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M. n&iU

1. T2nh c¢cblp thi/t c¢c,a LQ t i

Hi " n Blayn<®@la Lang tr °vah Li€ gqngdgp h §)t nt
c"ng sO©u r. ng. Nhu cfu L 0o tXe mgiu~ b
LHt ra cho ng"nhtmivwo tdh ¢ tnhmcOhl , kGhi?,
ng " nh gi 8o d, c phrli khing ng. ng L i

cFu c¢c.,a th i LYi. Trong chi/n 1€ ¢ |
c'ng t8&8c qufn |IT gi8o d, c,vnohgancragl
b, quln IT Ni!NhL€nE olrgi |~ Ngh©u 1

quyht h@§h tawn dhbIpB uhmgnd€n [ ng Lkh -kah 3\lg
UnhkfMu ™ n tidinnch mdhi m K Babnly- &4 huy phT
ngu nnl ngg€od,ch/Jbln c.,a vi ¢ ph8t t

AKh©u then ch t LW th, ¢ hi n chil/n
Lo tYo v~ ti°u chuXn h-a L,i ngl gi
cl vQ ch2nh tr ,yt® menngaghtYp ¢, 6 v

n i ngl c8nrmnggquwlEre (HWih utrengg,

tr€ nig, ©B8€ ng gcikay°nrm! gjuganvit rc nngOnt
chblt | € ng dUyr chinc mnvhH™ gtir§8® mndg c

Hi " u tm@edhgndvlfueh'r§cthr @hd  xn« h_ i
quln I T m i hoUt trohgltng qo,an nHe dtUrge hn
n, i d u n gtrong ¢dng taggJwl nc_ lal ng€ i bHi WOy rle
hoUt LlHcntgriovag n Wik JJttr Qunfg ddy h & kh?
th nh ctng c.,a nh” trh€ cngsitnmhong ¢! nc

Trongh™ th  ng gi 8o T Wu qhu ¢ ld©nbdd d
tr ' ng yJu, LHt nQn t[ng ch s° ban L
c§ch to"n di n c¢c_, a condicnged o ,c 8cHtb dhc
theo. M, c ti°u gifgTorangc bt'i Wuhoh h cn °s
th ¢ ch bpRdanbhabhlfhh, h ¢ sinh nh,
t [ phatt r hwnhgih™ ¢ tdp ° h' ¢ sinh, th, c
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to"n di nslLhh vjieWGthhrwl Ovivn@®ey cao c
| € ng ddy h ¢ tiWu h ¢ kh'ngcmkB nh
nhi m wg ttOom c_, a ng¥H it MEEe enhdbionrgd y gh
nh” tr<€ ngr €hec tiFuu edgwl c*ng t&c kI
ch”  , LEbQu ch nhoUtli Qund&hdW¥pméh ¢ c. a
nW | "m LiQu n"y L.i h,i ng€ i Hi wu
L ng ddly h' c.

K: nthrg Ilgqlu dmilyit :h notfnhg'd % JJi/Jn st h
c.a ng€ i Hi u tr€ ng nh” tr<€ ng ph’
nh” ¢grtiwWu h ¢ n-unrifindidyKh otgeung:
t©m | T c¢c.a ng€ gudHitu3smhe€gupfntirbnyo
quyJ/Jt L nh LJn hi-myutqguo Gduc( riranghhayd Yy
tr€ ng tiWu h ¢c. n"ng th i k: nktng ¢
hi n vQ h”"nh vi th2ch _ng tom IHIi w,
tr€e ng TiWu h c.

Nh® ¢ k: nktng quln IT ddy h ¢ ng:
hoUt L, ng dUy hoUYa di §a@ hhi ccnstivdiph ct rao
tr€ ng nh3Jm n©ng cao chblt | € ngHUYy
ra Tuynhiént h ¢ tJ] hi "  n nay cho t hbly: m,
ch€a th ¢ s, th ¢ hi " n ¢c- hi u qufl |
hi n k: nktng c.Bfncledimmh]|lBiggut tzh€/Jug
ht vQ kicHhrat i €cc L "'nog ktvdon tbn'gi Ugdughn cl 1
kinh nghi " m quln I T c,nteongcheed Tr:
| T dddy DohHt 1€ ng L 0o tUYo ¢, a nh~ t

Quaph, ngmvtblHs " u ttrr® mg GHiWudih® £ ct
ving: Angng veen bi Wn v© tt min g hdhhing miHQ r
t1i LePkfrmHJtae thi€nngmay L®€hd kB'h€ahil
Lo btdeo mpghi pv v.r° th " nh Hi mbkng€gumE
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Nghi°n cguq&lFnnkh ddy h ¢ c_, a Hi°
ch"nh thwW th  ng nhblt trong L- bao g

ntng n“y ¢c- m i quan h’° c¢chHt che€g, 1t
nghi °n c¢. u Kk: ntng quln m idguah &
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T°"NG QUAN TCNH HCNH NGHI g NQU3i NU LW K

DYyY H C C., A HI TRARNGINNAU H" C

V. i m, c Iernch d_mncg t r aknh ntt nngg qgtuhlWi W
c.a Hi u trm&hDmg KJ Wuh_ mdh€ve ERBWmLm, i
nghi °hudnug8n s€&€ t  ng duwarc w@8cl[cing ht
Vi Namthe®h €, ng sau:

-C8c nghi°n gqufnvQlikec_.mtmép~ quln I

-C8c¢c ¢ct*ng tr3nh nghi°n c¢c. u vQ Kk: |
L tor € ng h ¢ v k: ntng quln I T dAy

1.1. C8c nghi°n c¢c._u tr°n thJ] gi, i

1.1.1.Caccong trinhnghi °n cou vZ kO ntng qud

nW th ¢ hi n t°t ho4t L, ng quln
h3nh thédgbd KQuiiknhg8ic nhau. D€ i LOy
nghi°n ¢ u vQ k: ntng quln IT c¢c_,a nt

Ti Ap con trong | ognh vyxc,tfcgp[tHar wa
L« n°u ra 13 k: ntng c¢cfn thijgt L i
ntgn nghe, k: nkng cam kJJt s, t hdt , k:
ntng | «nh LYo, K : ntng tdp trung, K :

tr° ng4di, k: ntng gili quy/Jjt vbin LQ,
quln | T: dyhand chinh v tai chifh29]. Harwellc T tkdp 3ng L n
Loy | © nh_ng k: nktng LW nh” quln |1

| T cao hhn.

Clng d a tr°n c8&mcdhitia]px ceknb otarh°hn ,c
‘“tr€ ng nUi h ¢ (kM:chbk :d onatnnhg Hyauvlanr dl T
L-: 1 k: nktng mang t2nh t " ng h p; k:
gi 8 kJt qul th, c hi " n ctngvvik:c;ntkng
d, ng tfXXn gihemn 113
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ch ¢, ch™ DYoM diRQu Rhi W8c k:Teaming

manageent skil(g”" m ¢c8c Kk: nkng: n,ng Vi ®°n
Kkhuy/n kh2cd, &, nh@Manvidima 3: C8c -k: n
Personal management skt ntng quln I T blfn thon

gian..).Vi ~ ¢ x©y d. ng kqgunf nt  FJashihdSemahiRm mk n
t[ c8c m ¢ L, K : ntkng kh8c nhau c_ a
traw 'dphg8t triwil2d. nghi p c.a h’
Dxa tr°n c¢c8ch tiAp con ,p8cOngidm pR o
L. Katzbal€alUi f§k:thitAyg cho quy tr3nh
& Kt ng Kkh(8CGCongwdptt ual Srkh @n Hdunan oK : n
Interpersonal Managerial Ski)ls; K: ntkng chuy®°n mtn/
Skils).) T&§c gi [ cingthkh3on§ ESohc,siplpgaFmun
v c¢cblp thblp ¢cfn phl[i c¢- Lfy L_L ci8c
h, i t kng nbéps@ h_, thu, ¢ v~ o[86.. ng cblp q
Dxa tr°n c¢c8ch tiAp con theo choc
chpcnghi ° 8 cc Cautel McNamarall €a5 r la: ntng cqul

GiL-:1giTCi quy/Jt vbln LQ v' ra quy/t
.y QquyQ@QryQn thtng @8ctk: qudmg lda"y gi
th ¢ hi n t t vimne[l2duln | T t° ch_ ¢ ¢

Ngoaicacgch ti JJp cdn kW tr°n vLQ]nk:
ctng tr3nh oagth§c ngic[l unkt€:a Nghi °n c._

Cyril Odounell v° Heinz MWéinr dt ( k99
trong hoUt L nhy maulmg€Ti dgu i, i§ nk i
qulfn I T kh8&8c nhau v" tfm quan tr ng
L i ° m i cblpheocongc t88&8ackgichtngy qal



ph©n c¢cblp t° c¢ch ¢ bao g"  m: k: nktng v
ntng v nHit. cn hvd®  k: ntng thilJt kJ [ 3

Ng hi °n DRaviduAWhettan va Kim S.Cameranh o K Jngitng
quln "l Tph€ehng ti n LW c8c nh .ngulwm, |
caicnhagu [ rh’dfin L€ ‘¢ _nnmgedmlg: bn t n gn hcBhh:e [ n
nhémk : ntkng phs8t tri Wn ¢c8 nhoOn, nh- m
nh- m Kk: ntng tYo @8mgk: | hmngincynb-
d, g dvlllimigho Yttr ong b blth,k 3t rhoon'gn cc8cn t°
mii tr<€ ng | " m vichéng[x3. s. thay L i n
C8 c t KREvaardyaGrofrey Morris lan Wilsor. i msgdtui ° n cC .
"o c8c k: nitngrogmgngufinxiuhg a&hieo g
inBylac - t hW h'kc k@ nm cs8ac§t bln thon,
Li QugEitn wghtupgnxung L, nhihphéalgnhc £ n
h® ng€cihh&ayws8gi i quy/Jt tr<€ ng h’ p
oHc ¢+ t©m trYng th2ch g©y [nh he€e
I quan h° hin nhon) cla§ch -ngrhA[JL
tng hi Walb.mj32/t

T-m |I4Yi, nghi°n ¢ u cc&cc&c th&ang

O O o0 < «a <

S

C - c.a nh iqul8nc 8glih[ td¢ JJp ¢ driéng wong q u a
vi ¢ L<€ea ra c8tongkonhtwng ongin pusntaiuyl
nhién,c § ¢ t&iclggmd c8&c k: nbtmnchongf@fn!l 11
nh®€: ntng nhdn th_ ¢, k: nBhg &Ynh hl
nghi°n ¢. u c¢c_,a c¢c8c t8c gi[ n€ ¢ ngc
qulfn IT v, ild¥ ckcchndrigmgdghQa.

1.1. 2. C8c c¢clng tr3nh nkgbhin°tnn gc oquud\
| «xnh Luo wr_khgnthiEkg qud n | T duy h3c

Trong nh” tr<€ ng hoUt L ng d4ly h' c
nghi°n c¢c. u kk: nbhhggd§ylm kT | «nh L Uc

1C



qulfln I'T ddy h ¢ trong nh” tr<€ ng g-f
| € ng L 0o tYo, b”i d€ ng c8c nh” qul
phfn n©ng cao chblt h& d@gnhgh fa 4 ihgho Y
C8&8c c¢c*ng tr3nh nghi®°n ¢c_.u vQ k:
AiH nh th " nh c¢c8c ntn®VICuanhsi@®hph§mp h X
chblt toOom |2 c¢_ @& @rpdn(33,diiH§ thank ¢4t k 0O
ntngxlFT& s€© phUmnt rgd B i @uélkdixegoh™ c o
[471€ C&c clng tr3nhemght KiBly csu aofry thi

v phsg8t triWn ¢c8c k: nktng, nktng | ¢

TrongfABKGO ntng qud n | TJlefftlonesndyp nthr u n
phon t2ch d8ohkchatnh”™ | «nh kIZYondtding n't
ddit v~ ph8t triWn a&aongn hvim® dk mmh @b n g
qulfn I'T m c tiRucWENngihm ki awm qul c.
t hkV; nkkhnwy JJn kh&tc ht rsi. Wnp ¢, a nh-m | "1
quyQn hin"d ouli..cc8¢ nhtri«mipu b¥Mac?® ng
vi ¢ quflfn | T dtih nc rhai tnhutdnfl26c §c ckf:n n

Nghi °n @&cutd&ca gé¢ [ IMiraxTuglle jenks, dumz ar |,
Trujllo-J enk®BKOv@tEtng qudn |2 theo h_ang
vi°n khoa hZc € EB&ccho_ yvhelyt muoglhZi

vi°n v.,i c¢ctng vi ¢ tkng | °n khi nhd
h€© ng dXn c_, a éC, utthwehmg, tgngol vi?®
clng vi ¢ c¢_,a h° khi | «nh LYo tr € n
Vo, I" " nh nghoa c¢c,a tr€ ng vQ s._ m r

ph&t tri Wni crh€hman tlkAmhioiXn ttrFHE ong h’
Ng hi ° nc, ta David Weller (2004)rongtacc u "Qnality Middle

School Leadership: Eleven Central Skills Areas a t dp trung |

nh.ng k: nktng | «nh LYo lvénhgulydot rt3rné

h ¢ §83. s°
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Trongihidyxah&m hi Mu tr_eng_ &r nynrigtt.
Anh (1983) dagkol @todyp tL/Jrc hnlgmangtindi « n h
t" " ng h' pa3lpamhniweic kJ ho&ch ph8tht €i Wo
sinhc h€©hng trénhmg ht®wln tlhia hsokg:§ic t i Jp

h ¢ Lengfae quln | T h nhufEm2ihh h" w©h L
quln | T;ruly@m; s hayngynv 'chph§t tri;Wwa c §n
tr€ ng v- ¢, nHrdnaggl - L ga%c gig:E.un kinrge
gdin v, i c8c "l:omxh©Oyv dc tnrgd wkh/] bhiomah it ; k i J]
truyQn t phamtgh€hingmt h€hmg thuy/Jt: gil
ph, ngr aa bnu yKJA Ko @ih&n He [38]i 8

Trongb = i viCgla kW ntng qudemgl Tv " c vha MH
qud n IT £ tcwv Blypn gc hc pG ll2of bviahagemeati anch a

business mearch (2014) « ch3urHg au tr € ng nh~ tr €
r s. tdn tOm L 'rh,v, b ic!og¥%nvg . eQncg at
gi 8o d, ¢c.ngHinhd ttrr€€ ng n°n h ¢ c8§ch
| T cho ¢c8c t3®nh hu ng kh&8c nhau LW
nhblt cho gi 8o vi°n v' c¢c8c cXng nhon

T4dp ch?2 I nternational JDdence (R&lb)cio f
b i vi PQuawQLlL8§®mvicvrm W4 Kk OHi rMun g rq wdnmng
tr_ .ynBheo b~ i withty mhulmg | H cth tbf@® mg
tr€ ng cfn ¢c- L- | " k: ntng chuy®°n n
ménsauv nh_ng ki Jjn th._ c¢c chuy®°n min vQ
clng vi ¢ c¢c_.,a mdnh), k : ntng quln |
t€ ng m MmMynhkgquhbhnb qhilfnu ItTr € @gngpt
th ¢ L€ ¢ vali tr, vii vir€rdAg cxangnda
thay L i c¢-Ltihw [inhcthn@B8lhvgi ¢ quln | T

D a tr°n quan LiWm c,a David A. Whe

I

qguln | , quan LiWm c,a Peter Drucker
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| T, v, i tigJip§ocdh, cqudm2nh |~ quflfn IT
c8c ch s° gi8o d,c, c¢c- thw LQ xublt

quln I'T gi8§k:dndngbad &g mri Wn c& nh
ng€ i kh8c v’ k: nktnghém@h d ng nh-m
Trong t 8buvppgXmMO ntng qudn I T cva 1

trong nh” tr_yng ti®u hXZc (Manageme
Primary School}cact 8 ¢ gi [ J e nnid Hermon, Stvia Bhilipsn
d a tr°n nhiumnv)] quRh” 1l Qufg |1, ¢tr
bi t, L« LQ cdp L/Jn c8&8c k: ntng qulr
tr3nh giB8ot dht ot gu€n bngiriéng[dén hi ceo 11 3
Nghi°n ¢ u c,a t&8c gil LeadnBdIll tr
nh” tr<€ ng TiWu h ¢ d a tr=°n kwhaingt rp,
Hi " u tvi<€tntieecic dn I\l @ g Bbltk: nktng qufl

nhaunh<€: Ldp kJJ holYch, t° ch ¢, ki Wm
L apdXn t h@e®Hc 1K:Blyh€hg xem |~ chi Jn |
quln |I'T tr€ ng tiWu h' c

T-m I'Yi, c8c ckp@q tml/Tnin8icglgdipTnt reun
vio k: nktng qulfn IT c,gi Bg€d] -clr«bith 21
tr3nh nghntngcqulnQlk: d4y h' ¢ c¢c., a ng
k: ntng qulfn IT d4y h ¢ c,a Hi u tr€

1.2. C&c nghi°n c¢c_u ° Vi t Nam

1.2.1. C8c c¢ctng tr3nh nghi®°n cou \
Cac€c gi [ Nguyvn RhAmM O  ohUyWn (1

TOm | T h” cchqulrm Krimgeng quflfn |I'T c¢-
v.i chblt 1€ ng v hi u qul c¢c,a vi ¢
giao tiJJp qulfn | T c¢c,a ch, thw dquflhn |

th  ng cblu tr¥%c, bao g m c8c k: nktng
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t" c¢ch ¢ ch”™ LYo vi ¢ th ¢ hi ' n t t
ch"nh m t c8ch hiquylit «8xc quE7]. tnr 3vp h
T8c gil n, 1WP9INg kha" mmgthi °n c. u vC(
ng€ i | «nh LYo xublt ph&t t. hai nhi
ch. ¢ L« chia ra c¢c8c k: nktng quln IT
duy, k: ntng t° c¢ch 3F9v”™ k: ntng nghi
Theo t&8y, mi Th NgM: L, c (2015) k: nt
t h” nh: K : ntng kh§gi gusgt (tfm nhs3n),
c8§ch. Song c¢c- thW t " ng h  p th lkh rRtd
t8c nghi[58% th, c ti_  n
T&c gi [ Nghzy InQ Qudpe ICJn vi ¢ quln
t8c L« cho r?3ung: trong s’ t blt ¢l nh,
phli c¢c- LW qgulfn IT mt :€8§chmhthigkgufa
ntxg | T c8c xung Llg ta3iblt yJu nly sin
C&8c clng tr3nhhogthhiBiyn wcaiu ttn®nc_va ik
vi ¢ n©ng cao chblt |1 € ng he&ltgingln
ra c8c Kk: ntng cfmhdé: Ihitingviti€lndh$h, g
h€© ng, kh_ otopg "  tLTLY90 vi ¢ th ¢ hi n k
12 2. C8c¢c c¢clng tr3nh ngkivt° mtagu quZ
| «nh Luo wr_kwhgnthikg qud n | T duy h3c
1.221C8c nghi °n cou vZ k0O nktng duy |
Caccongtrinnnghitn . u vQ k: nktng dY9y fm H. @,
Luy/Jn NE@O®98h, H u BPHamThanh Oga2004),r fn Anh
Tubln (1998), Nguy. n Th  Thanh Nga (¢
T&c gil Trfn H.u Logy/jse(T®mM8) Tt rha
ngou il «nguwW cdpngl/n ik:n-ni trong dly h’
k: ntng i n-i g m 2 bdc: k: nktng |
k: nktng |7 i n-ii Ibdck:2 rhtanyi®2lcl ' ni gn-i s
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Nghi °n ¢, u c,a t8&8c gi [C8Rh dn Ninh gnmhs
l uyMn kO ntng duy h3XZc clh«o cshiohnihr wnige:nnr
l uy ' n k: rmhosighviérly M € b, phdn quan
r n luy n nghi p v, s€ phUim. K: ntn
r i t. c¢c8c nh-m8§tYk: chbtagthb, thW. TE
ntng dBlago hgcm: nh-m knhnmmign ¢ htXmi JJto
hoUch sohthyy mh ke chhtegth ¢ hi nnkJmhiodc
ntkng gi 8m s8t, ki Wm tmam KBgmiggl B kI
c&8c wbmh . Im k: ntng t° chéa7l.h3nh th_ ¢

T8c gi [ Nguy. .  n Th’ T hanshy Ngha c(h2 Ooln
hout Ling duy hXZc cva di«8mgwii*®m tci @u
ddy h' ¢ nh€ m ts mhith2bcihWu nhgi "vn, ict hao @t
t 8ckfti [ludn: k: ntng ddy h ¢ c ka gi 8§
ntng chuXn b ddy h ¢, k: nktng t° ch
ki Wm tra L&8nh gi 8 kJJjt quTltnhg cd Qydph’ cc

gi 8o vi°n tiWu h ¢ m i v 0o nghQ khtr
nhau: cao, trung b3nh,nhtbitblp nr@ngl t
binh[68].

T8c gi [ nHngr dhgnKoH@Ro/Yt :dufy hZc
L'&§nh Lgi 8 3nh b" yQuafic nv bim W@X hk8a mtin ¢
ko ndtlyg bT o ; chblt gccaal HEYyYyL i Wmec ¢, a ko
h oh;, ng ko ntng mdHytsih® uc cch# bcfhnuyng nh
ddy h quamhé&o\¥m a.id , vac5 tiéu dnivehuog, mo
g m 15 ch”™ s th ¢ hi° " n LW LS8nh gi §
n“o _ la- cc8 nho©n t h®o nhi Qu g-c¢ L, [ 4

Nh-m c8cn’to8§cThgi [Vi t Anh, Nguy. n N
HuyQnong Bhixcvitht mghincdrugg Mn8 k0 nktng
sinh vi°n c8c trclyomgnhélyt hacl Bt @ty X
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y°u cfu X« h,i L« v'c_ leBreg tir€ mhyi sne \
mHt , c8c tr<€ ng s€© phUm cfn Q@km Jon[ o h
ko ntng ° chuy°n ng"nh h L€ c¢c L o0 t
phgt triWn, r " n luy n c8c ko ntng ng
thongsaundy Dovilf-c,n luy n kd-ngngamagh®d}¥

ttong qug§ tr3nh L"0o tYo gi 8o Vi °n C
m t g-c¢c nh3n vQ ph€hng di n [0KANtheoc
109.

Trong BX®y vdyjng rubric L8nh gi 8 ko
s phkt mo tEB@Nhgg iTli VAl r €hng TMai L dahhagid h
m c L, Lutp bh€ng d8y h ¢ c,a sinh vi?®
nghi °n c¢_u, thilJJt kJ] ¢c8c Rubric he 1
ti°u ch2 th ¢ hi n v"™ mPutlché, thhw
L&§nh gi § theo 5 mamn L f:u K®m ki Wu nhgi
quCh<€ea chuylnmnghaXm; x8c; T. nhi°n |
theo h€ ng tiJ]Jlp ¢cdn n"y cho ph®p thu
L€ a¢rvc&._ mhon tr °nk:L €wvilngnhb Bti néh r k Yo
L LYt L€ ¢ vQ k: nkng dly h' ¢ c. a
[92].

Nghi°n ¢c_u c¢c,a t8cHagihf {Thi©ONMNn ki Q4
cho tri1 gidhy Edhhcvehclnrtary oyintphcbtr Ung,
nh©n s~ | € ng v~ cthiblitJu evngy JudUygyh il
h ch€a thufn th, cLholldgu PhSi teSkcil¥gn [ct
xublt c8c bi'  n ph&8p c¢ch bln tlkrW hgoi [nn gt
tr €LHghh™ @[82hay

Nh€ vidyntnkg dUy h' ¢ m[nlg@ tt " it rlb®gc !
gi [ quan t@michitGe coghk>nneng dUy
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c8c kh2a cUnlgchhdnk® mhaw mHE: chh 2c Lcgin f
gi 8 Kk: ntng d4dy h  c,c8c Dbi n ph8&p r~
1.222C4ccbngtrinmghi °n cou vZ ko0 nktng q

h>wkodtngd g |I'T duy h3Xc trong nh” tr_vy
Vi tc8amc8c ctng tr3nh nghi%m c.
tr€ ng h ¢ v° k: nktng qufln IT ddly hn’

Cac€c gifln WigWm n XwdEbrehlnhg cTh™ Than
(203)k hi nghvi@ nk:c_nutngHiqguu nt rl€ ncg anh”
rung L- |7 c¢c8c k: nrttnrgg qtulf nc IHi. mNg™
k: ntnigl qglui&c nhe€e: kk: nihdimpegnibaAngt b h
bIfn ch_c_ thig@mkhg ntng]phi anok ntgi; kd nlHSn@g n
bdusthong tin),k : ntng (kk £ mighip u &4, kh & mg ht 0. ©
hi;knnbndgwWnk €t 8ahkogi 8g s d. ng citkyg c,
t hudt trovwg kqulmtrdt )n m@m gs s dip: xnJtpn oc
L8&8nh gi;B: c8@bnd kvaen nh®gnkhi WIO7.t r §c h

Nghi °n tc§alNgecunffa Huy Ho " nwgai( 2001 1) v v Q}

qudn I T cva hiMu tr kEeagl€a wywagc8cuo
khg8§c nhauw]pnhc®€n theo quan ni m vQ c8§
vai tr, k®p c.,a ng€ i Hi ultlr €hrep, ct

ntng v t_. L- phod dhieos «8xc k:8Bcrmkrng .
Trong ch€ehreg ngr T@m b i qdC.nc IdhtrgE@
vQ b i d€ . ng c&8n b, quln IT c¢c8c ch
ban hanh hanhthepuy L nh s° 382/ Qn/ BGD & nT
tr€ ng BGD & nT L« L€a ra: 6 ch<€ehng
tr€ ng mfm non, tiWu h ¢, trung h c
| T c¢c8c ph,ng ban c_,a tr€tmrgnmglicblp cc,
nghi p v° trung t©m gi 8o d_c th¥€ ng
L ¢c- 1 n,i dung quan tr ng | "chob™ i
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c8§n b, baolg kmli ntng L " m pHE&mh k:" rkkn
| " m vi 5 nh-m |
T8¢ gi [ D€ehng Ho"ng YJ/n (2015) d.

Whetten, Kim S. Cameron Vv~ Peter Dr
vQ k: ntng quln IT con ng€ i L« L€a
c.a ng€ i | "mctn& ngcpylrnhk:hgmgt e

tmi W8 nhon (k: ;k:iinmgg tqu [mh dnl tshk rce s s
ntng gili quy/fk: vrblnn g Qp hs&tn gt ht oMb €h g
| ai ), K : ntng t8&thn(gk :t Srcknvg it rkugy@@n  tkh
t Yo [nh h€e ngklL/Jntihg€gHokhE§eém vii c
K : ntng gi [i quyJt xung L, t) v~ k: r
phg8t triWn s tin t€ ngkginkhnag8x8d hl
chuyWn t [LiJ] it tiamh viémtPomg nhdrk : n £ g cAac Vai-tro
C - | ° tkongtndh- - mung c blp utich gho thanh i n
vién trong nhomk : ntng chXmild®OMnv @@h8§k: tri
ntngttgng th" " nh [118lch ¢, a nh-:- m)

Trong h oia thhilco fknh o t Yo c8&n b, gu

cfnh L"i m i gi8o d,c nhon k' ni m 1
tr€ ng LY h ¢ S€ phYm H” N, i, t8gc
t2ch hoUt L ng c.,a ng<€ i tnhitrmevng 1
ng€ i t° tr€ ng chuy°n min cfn th, c
L0, quln IT ¢fn thiJJt c¢c,a ng€ i t°

nh- m k: ntkng th"nh phfn c¢c_, a Kk: ntng
t8§c nghi pgvitrTtlelke khehnl ng; k: ntn
hi " n kJ hoUYch; k: nktkng gi &m is\m ,t rla
L'§nh gi § vC8clikQu ncthngnhn”"y L€ ¢ bi Wu

-K: nktng |l dp kJJ hoUYch t8&c nghi p
ntdgfu ti°n LW ng€ i t° tr€ ng x0y d
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-K: ntng t° c¢ch_c¢c, triWn khai th ¢

x©y d ng, ng€ i t° tr€e ng cfn til/n

L9t L€ ¢ m,c ti°u L« LQ ra ban L¥fu
-K: ntng gi &§m s8t, LiQu h"nh hoyt

cfn phl[i theo d»i, c¢ch”™ LYo vi ¢ th,

m3nh LYt kJt qul.

-K: ntng ki Wm tr a, (h8&mh tgicgh , v 'L §lhil
| € ng, hi dHyquwl @iilBmg d, c c. a gi 8o
phg&p LiQu [B®"nh k' p th i

Nghi°n ¢ u c¢c,a t8c gil nHng Qu’ ¢
tiWu h ¢ phl[i |I'" nh” s€© phUdm c¢c- ntng

cfnh hi n ntaryghli, @hdgqulfr-1Th h"nh ch?2n
h i, vdn L, ng ¢, ng L% ng, th c hi n
Lfu -c¢c lutn L°i m i, nktng L, ng v~ ¢!

h ¢ phrli C - K : ntng kJ honthc hr ah -qau, y Jk
L'i Qu h"nh c¢c*ng vi ¢, k: ntng thanh

tr° v° phs&8p tr°, ph i h p ¢ quyQn
thuy/Jt ph_,c v™ t€ vbin, | nh” chi ]n
chil/l@@ ¢ phs§t triWn nh” tr<€ ng, -~ L.

th cbRignlL€ ¢ c8&c[8n, c ti°u L« LQ ra

Nghi °n «c8cu tcgca goci [ Nguy, n Xu®©n Th
Thanh (2013) vQ modltl ll ni?2 gl [Hn gul v .d
tre€tng ng TiWu h ¢ L« nghi®°n ¢ u c8§
th " nh t° c¢_,a s, th2ch _ng v.,i hodt I
c. v o ch_ ¢ ntngHiquwln rg ndggYyTiWWuc hc c:
| T hoUt L ng dUYyTihWuc hé _ca bhio w”tnr @ 8rc
k: ntng I dp kJ hoUch ddly h ¢, k: nti
ntng ki Wm tra hoUtg lLxngl dUgs&dh t©3 wh
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KJt qul nghicenl c LHtv@enc c. a lcm@c k:
nhau[107].

Nh€ vdy, c¢8c c¢ctng tr3nh nghi®°n c.
ch” LQ c¢cdp LAn k: ntng quln I T c_ a
thing n-i chung, rblt 2t clngd#dy3hhec
c.a Hi wu ntgr € invu thr €

T-m v i:

Hi * n rnoanyg khoa h' ¢ ca&c®OmMng Tt ndph tnma
nhivQ Kk: ntng c8c |l gnh v ¢ khs8c n
t ham vbin, K : ntng giao tiJJpéC,n ngh
| «xnh LYo, rgumic!| binh "1t k: nktng qurl
trong nh” tr € thigWe th fgdéntanm gthi €nng_ u.

Ti Wuc kGlhng 1
Ludn 8n t°  ng gquan c¢c8c clng tQadé nh
nghi°n c¢_ ugul@Q k:T nctyegcach ngutfm3 dh ng
vQ k: nktng tdh@yy qulao, IK: Imhh twlog tqel
d9y h' ¢ trofg vih'c ttr@gngguan c8&c ctr

th/j gi,i v™ ° L flondge m$ ¥dibikqnigug nqg L
yddy h ¢ ¢, a Hichiea nB& Qu ti8WughTlTcqu
c wl vQ mHt | T. ludn v™ th ¢ ti_ n

Nghi °n c¢c. u vQ Kk: ntng quln IclFndQy
L€ ¢ tiJ]jp cdn nh<€ mhonntenSge hil «aq et @y o
qulfn I T nifv'ngtrt@ ng.l” k: ntng tom |1
trongnh” tr € ngc_ ca nhgi€ u gHil u tr € ng.
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Ch€ehng 2
Cu S. Lh LUxN Vg K NIFNGC.QUIH ‘LU [
TRh, NGRh NG Tl qU H" C

2. 1. K: ntng

2.1.1Khaini Mmh £ n g

2111 VZ mlt thuast nguv

Trong T. LiWn TOm nd G ch_dobitgr) gl
iK: nktng | ° nktng | ¢ vdn d_, ng c- kIt
I ng L« L€ ¢ ch, nt hnW_Inggn hn hhi = inR4lv\V tthel
Trong Gtnp TIOM 119183 Zac. a Li ° hiuWygiaik: n
LoYn gi.a c¢c,a vi ¢ ndm v_ng?8i td @he
m t quy tdc (tri th ¢c) n"o L- v’ oot
v, t€hng _ng v, i€a rf@ttml tc tr 318 hILn gk
Theo tp Li6Gn aTehnn Ido Btk hagiplid (1
nghk:a:ntng | ° th, ¢ hi " n m <t trdt t
L ng m t c¢c8ch trl2lJ, chly v~ L%¥ng L dn
Trong tp L{®a68) Alhig IN®ag H MW K: i
ntng | ° kh[ nitnHa:Khfm mbhgcB8iygE€le;
tri th_ c¢, BkKmih snm.ghk: mmtng tblt ¢l LQu
Trong tp L{®Pn92) Akhyg NVimMg L€ ¢ L nh
d, ngnahki /Jn th ¢ thu nhdn L€ ¢ t.rong
2112 Quan Li ®Gm cva c¢c8c¢c nh” khoa hzZXzc
K: ntng |~ m t vbn hQOEfhcch®&HEgitl
trong Vv~ qgnugaon’ it @ne, nagabdict° nn ¢¢  hquamlQc \§ro
c- thW chia th”"nh 3 h€© ng nghi®°n c¢_
H amdpo €£bnt k: nNtnagdlt™ cmit thaot h 8§«
hay h o Ut L ng n~ o L-. nyYi di " n cho
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V. A. Kruchexki, A. G. Covaliov, V. V. Ts
Th_ny,o0 Th Oanhé
-Theo V. A. Kruochegkii?® ©8c phe€ehng
L., agh a9i m”~ con ng{E2. L« ndm v_ngo
-Trong cu ' n ATOm 8l clAGCdvaliovc & on mikGum @

ntng | ° ph€ehng th_ ¢ th ¢ bhhiv'n Lh Quh ki
c. a h" n4 THeodmgoN I&tc kJt qul h nh L. n
t" trong L- gquan tr ng hhn c¢cl |7 nktn

-Theo t8c gi [KNPIA. LRwlgi aB:c fim™ ch
d. ng th ¢ tJ c8uc Lk& Jen LtW LcYtlh<k Rt Jopb [t
hoUt L B89 c. thw

-T8c gi [ Trfn Tr ng Th_y cho r 3Jng:
L ng, con ng€ i ndm ILt€ « KiScthhah & 1
c- k: mkngo [10

-Theo8c gi [ n"&: Thtn@®ahh pPph€hng t h.
v o hoedgt tlh, ¢ h " nh[B« L€ ¢ c¢c.,ng ¢ 0

Nh3n chung, c8c t8c dgihleok thagchmgh i °
r-ung: K: ntng || ph€ehng th_c¢c th, ¢ h
L ng con ng<€ii thhfrc phrih "m-h tlr ng L -
m, c L2ch h"nh L, ng, c¢c8ch th_c¢c v~ Li(
k: thudt ¢, a h"nh L,  ng c¢c8c t8§c gil
LW ndm v_ ng k: thudt ¢, a h"nh L, ng.

H amdo Kraink®gc xemWuLb hm b bhkng |
ng<€nidij di " n cho gquan ni m n~-y | =
K.K.Platonov, X.l.Kixegov, AVPet rovxKki , Nguy, n Qual
Ngt C*ng Ho"n, Nguy. n Cnh Tuy/t, TrfF

-Theo N.n. L°rwhingvl:™ Ais K th ¢ hi n
n“o L- hay m t hoUt L ng ph_.c tUYp ht
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c8ch th_ ¢ L¥Wng Ldn c¢c- t2nh LJJn nh_ ng¢
cho r3ng ng€ i c¢- k: ntng “knhht nlg, ncgh "I
conp h [i bi JJt wvddf55d, ng v o th ¢ t]

-K. K. Pl atonov, G. G. Gool ubep khi r
AK: ntng | " nktng | ¢ th, c hi " n mt
cfn thi/Jt trong Li Qu ki n" okhc&cn gn hbaauo.
cl v ' n tri [f8h. c v™ k: x[obo

-A. V. Petrovxki mhmomg rilsngs, Avdn d_, ng

-

xFo L« ¢c- LW Il a ch n v™ th tkndi mg
Vo, m,, LcHut L] 28]caho

-M. A.nanhilop cho [r kgn:g K. anitcmoq In
d, ng m t c8ch c- m, ¢c L2ch v"™ s8ng t
trong qug§ tr3nh hoU9t L ng | T thuyl/t
ntng L- |7 s thing hiWu m i quan h
L'i Qu nk v° kiJn th_c¢c tifjn h”"nh h” nh L
d a tr°n Ki"JJKkitn a¢ h [3&]. trong h"nh L |

C8§c t8&ch€imgy hkeotng ch” <coi k: nt
h“nh L, ng m" c¢c,n |~ m t bi WMauguétinhn n
con ng€ i vdn d,ng tri th ¢ v o m t
cho hoUt L, ng L- k€ nkyyt kgulntngl ng at
L " nh, t2nh mQm dTo, t2nh |linh hoUYt

H abhfgboa: KO ntng | |t h§ oOwkithainMn h ™ nh

n©y~" h€e ng pnoghvQOnkc mtmgctrkkngnifd®m
Lhn t mefn tthudt c¢c_,a h"nh L ng hay |7
ntng c,nl L€bicwWwhi Wu n h" nh Wi, ngh8ghtL
nayphli kW LJn ¢c8c c¢ctng tr3nh nghi°n c

S.A Morales & W. Lgadatho rhcendnlgh h il n
nNi @Qmcanhant r ong k; antgda2aBPn Nghi °n c_ 1
J.N.Richatdgcbi kh_ng h" nth”nwh L€
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ngo i v~° chc_ uaclst hcafhm nphhdni v™ suy ng

[136].V. i h<€, ng nghidgiklean & ® " K : c §1dk nigg od €
hhn khi cgiysBu Iti'°nkik/fjt t h_ c, Ki nh ngh
V., i ct&c gtih88i L. , L., ngTamnw hhnhn|l, kbic
| © h"nh vi, th§gi L c.a ¢c8 nh®©n, <c¢c8c
c.a n-. C8ch hiWu n"y vQ k: nktng dXn

c8§c clng lkt§nhogit Eomgew ., ¢ t i  n
T-m dvinhi Qu quan Li Wm agh€ cn gn hmaguh i

C. u khmg mOu thuXn nhau m” n- i | ° n
Ludn 8n Li theo quan Li Wm x ®t K : nt
h“nh ILomhg,h, i thao t8c h"nh L 6 ng.

T. vi ¢ t3m hiWu v”™ kJJ th.a quan I
L€a ra L nh nghoa vQ k:” ntng nh€e sal

KO nitsigoh”"dAng c8c thao t8c LO th
Ling haynghotrtonlg Li&n kh®n thyxyc tiKn

Khi LQ cdp LJn kh8&i ni m k: nktng ¢

-K: ntng |~ m Hut k : t hudt c.a thao
ng€ i, k: ntng th€ ng gdn |iQn v, i
re ¢ tgwWwWahk/Jn qul c¢c.a h"nh L ng L.
ri °ng m~ L t€ ng c,a k: ntkng ch?2nl|
k: nktng chung chung, tr_.u t€ ng, t&§&c¢

-K: nktng biWu hi Bfyhityctfyalldsano,
L dbn hay che€dilWUngulldhmagc cthhemo htil8Wu Hh”
L4t L€ ¢ kJt qufl

-K: ntng hpmét dthrinu § ttdrps,nhr "hn cl uy
sn pb¥m L, ng th ¢ ti.n c¢c,a con ng®¥€
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21.13.C8c Ll1c Gi®mmngva Kk

K: ntng | s, vdn d, ng c¢c8c thao t
L. ng hay hodt I ng tron&:Lin@umgki'enc
gua c¢c8c LHc LiWm sau:

+ T2nh L¥ng Ldn: K: ntng L€ ¢ h3nt
kinh nghni dpng twd th ¢ kinh nghi m
L %ng Ldn thW hcacthaotdehdnv dm_ o, mginly¥ng,
L'i Qu ki n ¢, thW. H"nh L, ng ch2nh x8§

+ T2nh thufn th_c: thW hi @& s svd
d, mcécthaotdwdoh, ¢ hi " n h” nh kUJtngh @ hk Jpt
thao t8c trong h"nh L, ng)

+ T2nh |inh hodt: thW hi ' n ° s v
trong c8c t3nhkh8cnghai thi QuXmkh LIHtN (
v¥Xn nhanh, ch2nh x8c v~° ph%¥% h’' p)

+ T2nh L¥fy L, : ho"n c¢cl[nh kh8c nha
ph ¢ tYYp kh&8c nhau nh€eng c8c thao t
kinh nghi m v o h”"nh L, ng) vXn LFfy
gi aipi®€fntri Wn cao th3 m i b, b, t m

+ T2nh hi‘u qul: thW hi' n tithda t §c¢
c- hi " u qul gi®%up ch, thw gi i quy/t

+ T2nh kh&8i qu8t: thW hi ' n tnong
h" nh L, ng c¢c8c thao t&8c dvi" ngirfam tthheio
I ng t€8bayhthl]] b3ng62hao t8&§c ph¥ h’ g

Ngo“"i c¢c8c LHc LiWm2znh°nhknhinhm@emc
t2nh bQnb®nhggi 8 L¥Wng, kKh8shkguahbhng’
d9y h ¢ ¢, a Hi u tr€ ng tr€ ng ti Wu
i Wm: L fT\, tidh]. ¥%n g valtikhh i = ul WuX©y d. ng ti°
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m c L iBS8kh @tng qulHn uTtmd€yndi rh'c,
h™ ¢ ray. n

2.1.2.Cécgiai L ovhinhthanhk @ £ n g

K: ntng c¢c,a con ng€ i L€ ¢ h3nh t
rblt nhi Qu yJu t° nh<€e: mbtndil® nc ttrizf]p
ch, .KhwW LQ cdp L/Jn c8c giairbkbU4nhhe
guan Li Wm kh8c nhau nhe€:

C8c t8c gil X.Il .Kikeghea, r®. bagi &
th”nh k: ntng:
Theo X. I .Kixegov qus8 tr3®nh h3nh t

giai LoYYn sau LOy:

-Giai LoYYn 1: C& nhoninmdgmobah, €8t
Li Qut kijnnh" " nh h” nh L, ng.

-Giai LoYYn 2: Di_. n LYt 1 Yi hoHc t §

-Gi ai Lo4YYn 3: Quan s8t h” nh L, ng m
c.a h”nh L ng clng nh€® c8§ch th_ ¢ ti]

-Gi aoilnl 4: Vdn d_ng c8c tri th_ ¢ h
m t c8ch c¢c- T th c.

-Giai LoYYn 5: Vdn d_ng m t c8ch |
hu" ng kh8c nhdg4rl. c, a hoUt L ng

Cg8c t8c gill V. A. Kruchet xki , F. P.
Th " nh L« L<€a ra quy tr3nh h3nh th"nh

Theo F.PAbbattguy tr3nh r n luy n k: nktn

sau LOy:
-Giai LoYn®R1: nMhgt[k: x[o. Gilng d
v v3?® sao n- gquanngtr ng v~ khi n" o
-Giai LoUYn 2: Tr3*nh bhyckvihhnger
chuyénviént h<€ ng |~ gi 8o vi°n) thao di_ n
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-Gi ai Lo4YYn 3: T° ckh: cntcn8gc bu” i t h,

MXu | "m n"y th€ ng h  p I hWwa&%hr ®ng
nhau hoan toafi19].

Cac8c Nguy. n NhEnAQu ¢ Th" nh L« L<€a
th" " nh k: ntng, L - |

-Gi ai LoYn nhdn th_ c¢ Ufhy cl_ HivQm nmkic
h“nh L, ng.

-Gi ai LoYYn quan s8t mXu v~ | " m th’

-Giai LoUn Jruyh ' nnh dp§c Wi“tnh L, ng th
LW h ' m@¢ th3Im LUt CHRa[E[10d.c L2ch L« L

Nh€ vdy, m, | t8c gi [ c- @uan all i Wr
h3nh th”nfhh k: critbiig.c8c quan Li Wm L.
khacnha =~ L ©y8§8d "txSichltgilB8t gt ¢ L, kh8c

Xt ph©n chia c¢c8c giai Lo4Yn h3nh th"™
c8c giai LoUYnQua angkhi °mkncg ul YGci&c qua
h3nh th" nh k:tmtmdgu nic hdanagn tL2iiWm c, a
Nguy. n Nh€ An, Togusé tQu¥nch Thh3 mhh tIh" nh
L'hn giln LJn ph.c¢c tUYYp, bao g m: Ch,
I nguan s&t mXu h" nh L ng LW ndm L€
sau ldmt heo mXu v~ cu' i c¢c%ng |~ c¢ch_, th
v o trong c8botlkhacmfalnb ng

Tr °n phanticdtrén,l udn 8Smulfe€areah h3nh t
g° m @i ai LoUn:

-Gi ai LoUYn 1: H3mdh Jthvh htodit th ng,
m, ¢ L2ch, y°u cfu c_,a hoUYt L,  ng, LiQ

-Gi ai L6%n o®&wu" nh L, ng

-Gi ai OTdhUr i n theo mXu L« L€ ¢ g
guen thu, c.
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-Gi ai LoUYn K: wkdmg dimamgy rtEckht8mn r
hoUt (tth ' ngnghi m v~° .luy n tdp k: nktng
Dba v'o quy tr3nh h3nh th”"nh k: n
nghi m h3nh th”nh ¢hoHin tun gt rg@t[imgvul Th dct
2.2. K: ntng quln IT

221.Qud n |1
2.2.1.1. Kh8i niMm qudn |1
Quln 1 Thdygt diynmyg . oh mefin rtongeh c. X.

phg8t triWn th3 quln Id céngmht o.,ad d
ra tr°ncB€ul bAh v, ¢ hoUt Llayng kch 8 cr
quln IT L€ ¢ d¥%ng m t c8ch r_ ng r «i
C8&c nh” khoa h ¢ L« L€a ra L nh ngho

T8c gi [ H. Koontz cho r Jng: Qul n |

LTm blo s. ph' i hnpLWhlHYyg H€ c_, m, c§I
t" c¢ch ¢). M, c ti°u c_,a quln T |
ng€ i c¢- thw LYt L€ ¢ m c Lich c_ a

S  bblt m«n [B68 nh©n 2t nhblt

Theo nYi B&ch khod&7do " mufThellitnd
nh. ng h th ng ¢- t° c¢ch_c¢ v.,i bln ct
blfo to"n c¢cblu tr%c x8c L nh c_,a c
nh. ng ch€hng trinh, m,c L2ch hoUt L

na s c8c t&c rqiinf[g:ViQutfnNdrm dho s,
L2ch, c¢- kJJ] hoYch ¢, a ch, thW quln
m ¢ L2ch L« LQ ra. T8c gil VI DIing
L " nh h€ ng, ¢c- m ¢ L2ch, c¢- k/hwodUc
L/Jn kh8ch[26lhW c_, a n- 0

S
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Theo t8&8c gil[ Nguy. n Ng ¢ Quang :
c- kJ hoYch c¢c_,a ch, thw quln I T L/n
| © kh8&ch thW qulnnhlnghfmct hi[8]Juhl «nc

Theot® gi [ Nguy. n Qu ¢ Ch2 v’ Nguy. |
L ng ¢c- L nh h€e ng, ¢c- c¢ch, L2ch ¢, a

trong mt t° c¢ch. ¢ nh?®3m | "m cho t ¢
t" ch_co. C8c t8&c gilmgnkbintm@mh I L An
L2ch c¢c,a ch, thwW quln |IT LAm[LTciaot €

trong [14. ch_ ¢
T§8§c gi [ H” So H® chotr3ung:t Qulh
h€ g €h, L2ch), ¢- t° checec, d_ @& tch?®

thtng tin vQ t3nh trYYng c_,a L i t€ r

c.a L i t€ ng " n tFinwWn vt il "n@da hlb2 mh
nQ cdp LJgn kh&i ni m qulfn IT c¢c-

nhinchungcactdgi [ L Qu kh33ng L nh:

-Quln I'T I'" m <t qug§ tr3nh di_n r a
-n - |l © c¢c8c t8c L, ng c- m ¢ L2ch, C
ki n nhblt L nh LW LYt L€ ¢c m, c ti°u.
-Quln I'T bao gh. c©hwgv™ L i t€ ng.
T. ccuan Li Wrhwng qtullin U€a ra khégi
Qudn I T I nhung t8&§c Ling c¢c- mAc |
LAn LXi t_1ng qudn IT trong mit tVY

LZ r a.
2.2.1.2. C8&8c choc ntng cva qudn |T
Ch. ¢ nktng quflfn |I'T I n,i dung, ph
n- ch, thwWw qulfn IT t8&8c L,  ng L/Jn L i

nh3m th, ¢ hi " n m ¢ ti°u quln IT.
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Vo nh_ ng ntm 60 c¢c,a thJ] k XX, C

ch agnit”: Ldp kJ hug@chnn A®n ch ;c ;Ki G\m
T. nh_ng ntm 80 c¢c_,a thJ] k"~ XX tr°
c u vQ khoa h ¢ quln I|IT L« L+eadpa b

k/J] hoUch; ChhvVv chdbc®dmcht ¢ antng n”"y c¢- |
thi/Jt, ph,  trlomgcqu¥ntmBah quln |17

Hi " n nay, trong c8c t° ch._ c¢c Lang
ntng n" y.h mOy LIW x8&8c L nh nh_ng nhi’
m&y quln IT v oh®&npk%nly mhi m v,

222. KO ntng qudn |1

T8&8c gi [ Nguy. n n3nh Ch nh cho r 3un¢
t hW L« biJt ti Jjgoulhn nlhl cl8%n gh,o Gtr oln gn gq
h“nh L, ng quln I T nh33m t3m r &blt€ch ol
c8c b”"i to&n, c8c vbin LQ6uln I T Lar

T8c gi [ n, Ho" " ng To"n cho r Jng: K :
ntng quln IT ¢c.,a ng€ i | «nh LYo, L-
th. ¢ vQ ph€ehng th8cth3nh L«nf tHong
ho"n th”nh mng[pa v, c., a

Theo Ho"ng Minh Thao: K: ntng qul |

L ng quln IT L€ c¢c ch, thW |l onh h, i
th ¢ h"nh L ng th?® obhpgfl§3Wlqulh I T L
T8c gil Nguy. n Th  Th¥%Wy Dung L« L
bi Wu hi n ¢c,a ntng | ¢ quln IT. n-
quln I'T b33ng c8ch tiJn h nh L¥ng L dr

s’ v .d nh_dn gn gt rni th ¢ v° kinh n200hi m v

T. nh_ng vbin kEQnkhgl udoumQikhg | u«
ni km ntng quLasydnntd¥ngacs®a thaothD
yL® thyxc hiMn c¢c- kAt qogdudme Al hh@®h Li
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Trong kh&i ni " m n"y, k: nktng qufln

-K: ndwlgn "I TmHt k: thudt ¢, a thao t
c.ah, thw d&ulgmERih ng gdn 1 i Qn v, i
hoUt quwfmg !l T ¢, thWw.

-K: ntng quflfn IT L€ ¢ h3nh th” nh v
tri th oQubinWd Thi /it- |~ hi Wu biJJt vQ
tbc qulfn I T, ¢c8&ch th ¢ quln T, bi°
L ng LJn L i t€ ng quln IT.

-K: ngoafmiMWMu hi " n ° m c L, vdn d_n

I %ang Ldn hay ch+€a L¥ng Lchnthaotaéhanh qu
L ng c.a chWwWtHw dwelr kUt qul

-Con L€ ng h3nh th” nh k: nktng quln
tu d€©. . ng, t. r n luy n c_,a ch, thwW c

-K: ntng quln IT L€ ¢ th, ¢ hi n b’
m i quan h' v._,i L°i t€ ng v’ gili ¢
vV, i con ng<€ iqutfrnond .ho49t L ng

-KJt qul c¢c.,a k: nktng quln T 17 LY
T LQ ra.

-K: ntng quln IT L€ ¢ L&nh gi§8 nh
ti°u ch2: t2rflyvaltighing Wm,ult 2 nh

23 Quln I'T w9y h ¢ ° ti

231.Qudldu hys ¢

2.3.1hEc Duvy

Khi LQ c¢cdp LJn khg&i ni m ddy h ¢
nh€eng khlnghm@®u €Chu¥XhW kh8i qugt | °i
vQ khg8i ni ' m ddy h' c:

-DYUy h ¢ | qug§ tr3nh t8&8c L, mdg qu
ng€ i( hh'cgnhilsmh t ruyQn th, v~ lonh h, i
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ntng v k: xlFo, hodt L, ng nhdn th_ ¢

thJj gi, i guan, phg8t tri Wn nktng | ¢
cacchng€ i h' c.

+Tacgi [ A. N. Pet rDdHws khi' cc hlo® rq2un8g :t ri®
| 4i gi.a ng€ i dly v° ng€ i h ¢ m
nh._ng tri th_ ¢, k: nktng, k: x[o nhhblt
quagi Ya ng€ i d@96 v ng<€ i h ¢ |

Khi ndy wQcdMentr iHas$ c amioddt L & wig/jtc,

hai mHt c¢c_, go\im@ vhdoydt htoUt L, ng dUly h°
hai hodt L, ng L- | " hoUt L, ng dYy c,

T8&8c gi [ n, Ng D& nhdtc clh'o qru3gn gt:r 3in h
v.i tr, nh3xm Li%WQu tkhi WnQutkhoiy@m, | 0

| oY vmnthh ¢ hi n n28c L2ch gi o d, co
Theo t8c gil h”™ ThJ] Ng. v’ nHng V
c.a qusg8 tr3nk nh®g ctBWhgig&8&ndy&nh t

| i gi.a gi 8o vi‘°n v~ h ¢ sinh nhaw
h ¢, k: nktng, k: x[FTo hodt L, ng nhdn
th" nh thJ] gi, i guan, phgtri Wni Wgcnipm
nh©n c¢c8ch ng€ i h ¢ theo m,c L2ch gi

-DYy h ¢ | " hodt L, ng truyQn th,_,

vi °n trong qu8 tr3nh h3nh th”"nh tri
h>c. Theo quan BiWm n°y VEnDHBggt 8gL
Xu®©n Th_ ¢, Phan Tr ng8d&Ngtsg&cLgi Kh8nwn
L'JJn vai tr, c¢c_.,a ng€ i gi8o vi°n (ng:
ntng, k: x[o, nho©n c¢c&8ch cho ng€ i h’

Theo t&c gi[ Vigw§ngr@DUyr by Qn |
m t c¢c8ch ¢c- m,c bitoh,cg&c kigndbhb ag:H
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Tacg [ Nguy. n XuoO©nDYyh K «hlo” rung :t i
m,c L2ch, ch€ehng tr3nh, kJ] hoUch <c,

sinhl onh h | L€ ¢ tri t h c, k h§gi ni =~ m
tOm | T, nhon ofM@ch c¢c, a h ¢ sinh

C8§c t8§c gil khi L<€a ra kh8i ni m
nhau song LQu c¢- quan LiWm chuinga L -
hoUt L, ng dwWy haolt§8ol vig nh ¢ (h ¢ sin
m i gquan h chHt ch€ v, i nhau.

-DYy ¢+ thw di_._n ra ~ m i | Y%c, m |
nh¥tm truyQn LYt nh_ng kinh nghi m L«
h™ sau. Khi nh” tr<€ ng xublt hi n, v
nh” tr<€ ng hay c¢- thw g i |~ d4ly h°
(ng€ i L€ ¢ L0 tYo nghw d4y h”  ¢c) n
X« h, i, ph8t cvamhawsdcht ©m | T, T t h_

-H ¢ ¢c- nhiQu |l o4i h3nh kh&c nhau

h c theo ph€ehng th ¢ nh” tr€ ng (ha
trong nh” tr€ ng L€ ¢ g i | hoUt L
hi n nh3xmnlgonthr ih tih nch, kinh nghi m |
kinh nghi m ri°ng c¢c,a m3nh, gua L-
tam ly ca nhan.

Tr°n c¢ch s guan LiWm c,a c¢c8c t§8c
|l udn 8&8n L<€a ra L nbDinghbicviQ  d§ys§ ht |
mit c8ch c¢- mAc L2ch, C - kA houch c\
sinh lonh hii L_t1c tri thoc, kU0 nktncg
hc sinh.

2.3.1.2. Qudn |IT duy h3c

HoUt L,  ng dYy d&htt | ¢h& gik/Ja HHho bt
L ng h  ¢c. Hai hoUt L ng n"y luln gd
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hodt L ng c¢ch bl[n, LHc tr€eng cho nh~

tha tr  ng toGm | ° quln I T ddy h  c.
B"n vQ quln |IT dlgi h° Nguy.tm WRBh¥c c
Qulfn I T d4y h ¢ |~ quln lilchecchngt i

ph€hngihgm&ép th ¢, ch st ygqdff eohblm!il§
h™ ¢l [ 1

Qulfn I T dly h ¢ c¢c- thw L€ cnhe:]]p
tiJJp cdn ddy h ¢ theo qug§ tr3nh ths
ddy h  ¢c; tiJJp cdn dly h ¢ theo g-c

ao

" ng v.i quln IT hodt I, ng dUlgy hheo
c8ch tiJp .cdn hoUYt L ng
Theo quan ni ®@udpalkth#nyg bhXc: | s

L2 ch, C - kA houch cva chv thoe qudn
mAc ti°u qudxn§cl TLTHvhy. hXc L «

-Qulfn IT d4y h ¢ L- | " c8&8c t8&c L. n
trong m, t LiQu ki n nhblt L  nh LW LYt |

-Ch, thwW quflfn IT d4y h ¢ ° | Hi"
tr8§ch nhi m tr€ ¢ x« h. i vQ m i hod
L ng ddly h' c.

-n" i t€ ndgUyueHrac Inlgee ir ®ing ti Wu h’
hodt L ng dly c¢_, a gi 8o vi®°ny  gqaudhn |
c8§c Lthondgg h, tr tchoagdBh virkE aog.

-N. i dung quln |IT ddy h ¢ L€ ¢ th:
nh€: | dp kJ] "hathchc dthy ch ' hd, nt kJ] hoUc
hi n kJ hoUch dYly h ¢ v~ gil[i quy/ft
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232.QudNndu hySect i OXic

2321.Khg&i ni Mm qudn | T duy hXZc & ti
Tr°n ¢c_. s& LMNOnh npgbhoa §&aqug&t nLTNhdhy
hXc € ti®u hXzc |7 sx t8c Ling mAc L

ti ®u hzZzc LAn hout Ling duy hXzZc ti Ou
hcxg8&« LIMNnh € boc ti ©®Gu hZXZc.

-Quln I'T dYy h ¢ tiWu h ¢ L-nhl " ¢
h€© ng di.n ra trong m t LiQu ki n nt

-Ch, thwW quln IT ddy h ¢ ° ti Wu h’
ch  u tr8ch nhi m tr€ ¢ X« h,i vQ m
trong L- ¢+ hoWt I' mg dcWy HUYo @¢hong

-Qulfn I'T d4y h ¢ ¢, a ng€ i Hi u tr
qua quln |IT hoYt L, ng dly c_a gi 8o
c.a gi§8o vi°n trong nh” tr<€ ng:;hQuflr
gifng ddy ¢, a gi 8o vi°n; Qufln 1T gi°
ph€hng ph8p gilng ddly ¢, a gi 8o Vi °n
Quln IT ¢c*ng t&c b"i d€. . ng chuy°n n
Quln I T ph€ehng thi nrv’ hbiYQu Lking gi [
v qulfn IT hoYt L ng h ¢, mgat howrmg sg
| . p v'ycgelrmoldt L, ng ngo i gi’ | °n

L&§nh gi § kJt qul h ¢ tdp cUa HK€ccsim
ti°u gi8o d,c tiWu h ¢ L« LQ ra.

2322Vai tr, cva qudn |I'T dvy hZIc & |
DUy h ¢ |I'" m t hodt L ng LHg t h?¥
va’ nh” tr<€ ng tiWu h ¢ n-i ri°ng. D

nh” tr«€ Hig,u ntgre€ing ti Wu h ¢ c¢cfn nhd
c.a c¢c_,a hoUt L ng dYy h nc tL W Bes-& rmh _cr
s&§ng tYo nh33IMmEN®m gd &ywoh ' ch.bitr ong nh”
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Trong giai LoYn hi ' n nay, mgicacc n ¢«

nh” tr€ ng tiWu h ¢ Lang |~ m t vbln
vi ¢ quln I'T dy h ¢ tiWu h ¢ gi. v
qulfn I T nh” tr€ ng c.a ng<€ i Hi u t
Hi " u tr<€ ngt pthfHoWtullh, nd ddy «c_. a gi
c.a h ¢ sinh. Vi ¢ quln IT ho9t L n
nghoa quyJ/JJt L  nh LJn chblt |1 € ng dQy

2322.Y°u ctu qudn I'T duy hZIc € tiOu

Mt trong nh_ ngOmhv" mch_, bEm  nbblt
tr€e ng TiWuhblt dildyndiulenclTa nh” tr €
giai LoYYn hi " n nay gi 8o d_c tiWu h’
ctn bln v°® to"n di n th3 vi dtquhiw
cing t8c quln I'T ddy h ¢ ° tiWu h ¢
tr€ ng phli th ¢ hi n c8c y°u cfu sé&

-nfm blflo th, ¢ hi ' n L¥ng ch€hng tr

nfm blfo t2nh h th ng I|i°nit]nc Lc, a h
hi n ch€hng tr3nh t_ ngnUmo!nl mh€:. .Tas§
LY%ng n, i dung L« qui L " nh ¢, a ch€hn
thgi L, L i v_,i h ¢ sinh tiWu h c.
-Bfo LTm khlng ng. ng cli tifgnhvtc I
nh3um n®©ng cao chblt | € ng dUy h ¢ ° t|
-nfm blfo vi ¢ L&nh gi 8§ kJt qul dYy
24, K: ntng qulfn I'T d4y h ¢ c_, a Hi’
241.Khdini Mnn £ mqaidlydv hyZavki Mu | & hi®lc
Tr°n ch s phon t2ch ° tk2nni®Qgcge
y,guln | T diy |hndan §nkixWwthiiganguln |T

Hi " u tr€ ng TiWu h ¢ nh€e sau:
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-K0O ntng qudn IT duy h3xc vowa dRAinMu ct
t8c cva ng_yi Wi MuvhixMc ehngMnt icOGu khAltc qu
houch dvy hXc, tY choc dvuy h3Zc, kiOm
c8§c t3ghd WMulhtgrdommg Li Zu ki Mn thyxc ti K

Ki ntng quln I T ddy h' ¢ ¢, a Hi u t

-K: ntng quln I T dly h cdol9t m_ thgl
ntng quln .IT con ng+¥€ |

-K: ntng quflfn IT d4y h ¢ bi Wu hi’
ch€ea LFy L., L¥%ng Wdgpulhalayx hecaed Ymig
t 8c LW LUttrolge” ch kiJtngu

-K: nkng quln IT ddy h ¢ c.,a ng+€ i
vi ¢ Hi u tr€ ng c¢c- c8c k: nktng: | dp
th ¢ hi n kv]” hoillcih gHy/Jth  €«8c t3nh hu’

-K: ntng quflfn I'T d4y h ¢ ¢, a Hi u
Li Wm t©m |1 T c¢.a ng€ i Hi u tr€ ng t
m ¢ L, lonh h,i c¢_,a hodt L ng.

-nW L8nh gi 8l k: dAlgnd qulEna Hi u t
phrli d a v o c8c ti Ly yctim#l YnhgSvaltiatmh a u .
hi u qul trong quln IT ddy h> ¢ ° nh"”

H

-K: ntng qulfn IT ddy h ¢ c_a Hi wu
nh® qusg§ tr3tnrh€ nngg€ tiz cthi 'cu ¢, th+€ ng x
I ng th, ¢ ti.n nghQ nghi p c¢c.,a c§ nt

242.Cack on £ maudlymd v hyZacvhki Mu Th@ac

2421C se&¢ x8c LNnh c¢c8c kO nktng th"”
hc cva Hi Mu tr_eng Ti O©u hZXc

C-trihi Qu c8ch x8c L nh c¢c8c k: nt

ddy hitcheroh@®ug§ triknhtdgyqghbhTa thsdly
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K ntng ch bln nb€e€dUfphHdnenlh aoahdaith
tr ng, nh_ng hiWutbhidtv@Qc 8dyt haae,t
h  ¢c); k: ntng t° c¢ch_c¢c dly h ¢ (t
I ng h ¢ ¢, &@auly’ & signtc&§c Li QU ; kik:n nj
L'§nh gi 8 8&nthy ghi & h(oUt L, nggid8yhoecUna L
h ¢ ¢c,a .h ¢ sinh)

-Coi gupdtIldiYyngh€ quln IT m <t hoY
s"ng v° trong khoa h ¢ th3 quln |IT
k ntng quln InfKdUgthgcl d@hkly mathagh
t" ch_ c(bdddy hf ck: nktng t° ch_c nhon
L n&) nktng ki Wm tra vi c¢ vak, cntmig ngi
q

uyJ/Jt c8c t3nh hu'.ng trong quln |IT ¢
Vi c8ch nh3n nhdn, seqi @t chbod€c §c
quln I Ttbdbaowm QusholUt L ng qulfn I T dAy

Ludn 8&n tiJp cdn k: &dnghqgulmbdd
lyvactn c._ vio th ¢ tJ gili qguylJjt c 8¢
hi n c¢c8c ch_ ¢ ntng c_,a quln IT gi8&c
Hi u tr € ngg m ibWun 4hn hc- ms &u : lh@y g

-K: ntng | dp kJ hoYch ddly h ¢

-K: ntng t° c¢ch_ ¢ d4ly h ¢

-K: ntng kiWm tra vi ¢ th, c hi n Kk

-K: ntng gili quy/Jt ¢c8c t3nh hu ng

2422Bi ©Ou hi Mn kdv yntmxyc qaudan HiTMu tr _

*KO ntng | op kA hovuch dvuy hZXZc:

Ctkn ¢c. v o T ki /JJrkhd, @ "m§8d /JJmh ™, kh az
n h €arter MiNamaraTr £ n Ki Wm, NguyNguxXu®nTHh,
Ngac ho r ung: c¢ h _treng quitmn ¢l TUkidlp htoi @cnh . h o U1
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Ng€ i Hi u tr€ ng nh” tr€ ng mu’ n q
phli ¢c- k: nthkg m€mmg | dpg klIJ- hloUch d

-K: ntng | dp klJJ' hsoxdcvond YdyA nhg cc §c t
Hi Mu tr_ewm’go thiy@chh2Mn <c¢- kAt hqw®€ h hdu
htcrong Li Zu ki Mn thyxyc ti Kn nhmt LTnh

-Nh-m k: ntng Ihdmik/ vimo Yl adh @ ye ™ i
trong hoUt L ng quln | T WHyh ht.c NMbh-a
ntng néhogn@g@® itrH ng c- fHJhWoUelh hap
h€ ngoanb, i tthh " nh vi°n trong tr<€ ng |~
L wh.il L° Nin L« t_ng n-i: AM i KkIJ h
pha v™ |~ c¢c8i m co.

-K: ntng | dp kJ HioWch rd&yngh Td Wu, &’
c8c k: nktng:

+BiJJt | a ch n c¢c8c vin bl[n, ch" tF
vio LFfu m i ntm h ¢ tr°n ch sch_c 8yc/uc
c.a nx@ "'8mohLdj c h, i nge€ i Hi "au cthr @ ncg8 c

bln, ch" tch a Bgh ¢écqtéhygdand /Jmh hoUdt L,
h mch?3m th ¢ hi n ¢ hi u qul ho9t L
+Bi JJt ph©n t2ch c¢ch”™ th ', ngh quy
tr°n |i°n quan L/Jn dcYydYhyc ch’ KchW[ x ®¥ n g
t2ch m t c, 8 cchhciccht?in/ht hx 8lci ¢ h ! glgaWbt€Ll ] nn
ddy h ¢ nh?3m x©y d, ng kJ] holch dYy
+Bi JJt ph©n t2ch v"™ L8nh gi 88 th, c
k/] hoUYchCtdnidyckh]jtw  oguhghaWty ribnc h™ ¢ tr
nh. ng thudntiomng w8 t&hxmhd Gty /hin ch "vn'h
nhi m v, LHtmriaw@ehold fhpgmoHck dYy h  c.
+Bi JJt x8c¢c L nh m,c ti°u, n,i dung
k/ho4dh€e ¢ khi ti/n h" nh x@yn ity k.
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tr€ ng cfn EPnr BYtm obn®t ¢chcoudt K ndoMt
L. ng ddy h ¢ n-i ri®°ng

+Bi JJt x©y d ng kJthoHghnd¥y hh'cccg
Hi " u tph®ayndgng kJ hoUch dUYyphhts ch cphiv
L'i Qu knh™n tes@y® mgc fu i, Solny, raah

+Bi JJt x8&8c L  nh c&8c bi ' n phg8p;, <c8&ch

Tr°n ch s° m ¢ tiHu dYywxfFeh g r a
lamc, LBWW Ym, €€t c°u L -

+Bi JJt d., b8o v~ huy L., ng c8&c ngu r
th ¢ hi n kJjChonUch d®Hynhténh h3nh |
ph€hng Hi u tr€ ng ¢c- thw d b8§o v~
c§c ph€hng ti n vdt chblt h, tr° <cho

*KObO ntng tY choc dvuy h3c

T4i Khol[n THhimigQu €2 ®GDAWQ O iTQu |~ T
ti Wu h cGidoo BRI, ¢ v™ n" o tYYo ban h~”nh
tr€tngng vichc ¢ th, ¢ hi. nDdk /i -hbYic hnc
Hi " u tr€ ng trong qun8 pthr®Finhc -gufm- mT
ch ¢ th ¢ ddy h c.

-K: ntng t° Ich_ scx dboyn hdxng c8c t ha
tr_eng tiO®Ou hXc v ' o viMc tY choc, t
nhmt LTMnh.,

-Nh-m k: ntng t° ch_ ¢ dty kh cnting no

c.a ng€ i Hi u tr€e ng Lodhithucghl. nNW
ntkng n"y m' ng€ i Hi u tr€Qngathhadh
c- thW LiQu ch" nh cho ph% h>p v, i Li

-K: ntng t°  nghdébyadle
+Bi JJt x8&8c L nh nhi m v, c¢,a t_.ng |

S

hi u, t° chgy¥vmn m! mguwlHir oul tod e Mgl t
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L ng ddy h ¢ ¢, a gi 8mo! nvgi °om! ntgh *wig cqg L
Hi " u(ph, tury8Sehmém) v° c¢c8c t° chuy®°n
+Bi JJt x88cch Itchp cc ph’ i Bahn pgil§nmm hvii " uc,
min, ¢c& nho©n trong vi <ctMuth ct hkig nhil
hoUch d9yxrh'hd u qul th3 n[gi€ phhHip uch
ch€Eh€ ng xuy°n v~ b3hig unthpihQo,hthy i ihn?

v, chcgidovien r ong nh” tr € ng.

+Bi Jt L., ng vi°n ¢c8n b, qufln IT, g
th ¢ hi n kJHhol8ctkfF@Upg h'dg ng Lc g b
Vi °n vQ vidith cthhBftn vl'W tk h 2 ¢ &inh trong npd § o
tr€ ng th cdHy h oahfL«mL@, r a.

+Bi JJt ra c8c quyJt L nh ddy h ¢ pbkh
sinhHiutre ng cfn ndm L @lydoanErh L dyca;tighingno t
h3nhh'cg asinh trong nh3nhri€unhgg bhfwy &
ti_ n hoUt L ngc ddlyy fbpdi% ' nth’ lp€a r a c §

+Bi Jtcht’'c hodt L, ng ddly v~ hQua 1t r ¢
tr3nh qufngUy thodlth, E ng<€ i biHU't uch rce
sdp,xfAp i h p, p&e&®mocthg hhp mITvph=
qul trong ddy h' c.

+Bi JJt ph8&t hi n c8c sai s-:Ng€tirong
Hi " u tr<€ ng ofhr@tnghamim rodh - mYmnrohg, he:
I ng dlw o ch€ ng khdc ph,c k' p th i

+Bi JJt LiQu ch” nh c¢c8c  auy/ht th’ mh Lh
dy hh'cc v¥rohg qug8 tr3nh quFfFmn hh_ hg
tr€ nigi hu pttre®@ ao@qguwy/ti °lh" mhuan vC/rm &Y
sinh. Tuy nhiérsaukhi xem xét,c ©n  vahirvéoanHi ~ u tr € ng |
ch"nd ph% h  p v._J] cliaQunhki tnr @ hng. t

+Bi JJt t ng kJt, L8&8nh gi 8§ dUy h’  c v
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Hi " untgrefFnqu8nhrgnd ti/n hH'\Whhe0OKg

h€© ng tthrendiftm i gian ti/fp theo.
+Bi JJt huy L. ng c8c ngu n | ¢ vdt ¢
Vi ' c t3m ra c¢c8c ngu n | . c v~ Huay clhbh

ph,c v, cho cinnhg tm8cv_ dYyblth qecualn”™ tr  n
tre€nmvg !l "m L€ ¢ Lgiedu nHiy ulitihehradtm h ki
vdn d_ng nh_ng tri th_c, kinh nghi m
qgul knay.ntng

*KO ntng ki©®m tra vi Mc thyxyc hi Mn Kk

Ki Wm tra, L&nh gi& |° m t clng Vi
h"nh hoWhed o§dNgu§cngXpO©n Th_ c, D€
Thanh,Phan ThanhLong), V& nl Wolddt L latcr kojh aquwl |
hoUt L. nthing“®©y i h'He = up htpéik: ngt o § nkei Wm
th ¢ hi " n kJ holch ddly h  c.

-K: nkinym tra vi ¢ dty ¢h"hessxnvii ok
thao t8c cva ng_vyvi oHkMOmttrahgdtthbvg
hou ch dygngZEi ZuKhkhi Mhmt h¥ €lnh

-Nh-m k:kindmw g ra th ¢ hi ngik¥%p hnogde
Hi " u tr€ ng L&8nh gi 8§ th ¢ tJ] vi ¢ ¢t
s L ¢- s LiQu ch” mhchtbh prkhng’ @y
nh” tr<€ ng.

-Nhémk nktng vkii Vém tthr ac Yy gh'kd] hoUch

+Bi JJt x8c L nh v"™ x©y d ng c8c ti
nNW™"m L€ clyii ke, in"iyg€ i x@y dactitgch ng
| " m clk§nhvigi€ th ¢ hi n kJ hoYch dQy
| tprong nh” tr+<€ ng.

+Bi Jt L8&8nh gi 8§ m c¢c L, L8p . ng kIt
d nm&nh gi § hoUt i Mm KYyh hbvndgvamkti Q
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c8c th i Wi Wmoklg8h Lmnh do'F88 mlgm_ gd gL, L
L€ chelw L ntwngdHy hr € ng so vl Htac§ec
LFumntEW ¢c- h€ ng LiQu ch " nh cho ph¥
+Bi At ch ¢ c¢c8c hodt L, ng ki Wm tr a
Hi " we€tng phli th€cng8&xuhoMttLr ag hhi
nhdn x®t , rgdt kdthyh o,.gehhi g b & Wi cariu §
gi~ qdi%y bi o ph&p no©ng ctmooagndh bt r €€’ ny
+Bi JJt Li Qu ch nhokg b8&chr €ighuhcy
tr€ ngscfnhanh nhUy, | i nh hvobiht LtQ opnh
sinh, ngodUy &kh/]] hoUch
+Bi JJt t  ng kJt, r¥%t kinh nghi: m t
Khl ntmdhdwih3nh,_  ng W€ quy Lrk%l ra n
cfn ttrhdnlg qu§ tr3nh th, ¢ hi n kJ ho{y
+Bi JJt s d, ng kJt gqgul kiWm tra LS§8t
v’ ph8&8t triWn n¥YhQ nbhingp Kdd Stgruofn gt’ #
trinhk i Wmd 4y ah™ @@ Hr € ng phllLiWh%dtL Xy,
th2ch s hoptht§tl tmonydnHy br &€ ng n-i chu
Vvién ndi riéng
+Bi J]t | "m cho gi 80 vi°n c- (o c8c
th ¢ hi' ' n kJ MNog¥h diywybifta €€nng dXi
trong nk> &«h€ mdng t L8&nh gi§ vi c
c.a | _ p m3snoh vphi, kt/y hcondch dUYy h ¢ L «
* KO nktng gidi quyAt c¢c8c t3nh huXr
C8&§c t8c gi[ nh€e: PhaB? chh/LiS ung, N
Mi nh, Nguy, n Th Th¥%wy Dung L« Li v~
hu ng trong qulfn IT gi8o d,c v~° ch’
ntng n"y L°i v,i s, th”"nh ¢cl'ng c¢c, a
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tronggu 8§ tr3nh quln |IT hoUt L ng d4dy h°
t3nh hu'  ng trong hoUt L, ng n"vy.

T3nh hu' ng trong quln |IT: |7 to”n
L ng mOu thuXn nly sinh trong hodt
haycan®n ng<€ i | «nh LYo phrli suy ngho

-K: nginfgi quy/jt c8c te&HHK IKucsrkg vtomo
c8c thao t8c cva ng_ yigi Hii Muj utyrAte ncg8 ct
ndy sinh trong la&wct Ling qudn | T du.y

-K:tng gi i quy/Jt c¢c8c t3nhk:hunhmgg
khing thW thisJJutg " mhpkkmg¥hg_  m§€ iqul
Hi  u tk:€ mkgng n"y biWu hi n nktng |
c.a ng€ i Hi u tre dWglythomg hoUt L o

-K: ntng gili quy/Jt ¢c8c t3nh hu ng

+Bi JJt nhdn di n:tTAahrblt myhi QUy t B'n
trong hoUt nbengtddip thuscag vi ¢ | dp |
h ¢3nh hutng oirangt h, ¢ hi n kJJ hoUYcl
trong kiWm tra vi ¢ ¢®ccthmhnhk/nd ol
L.i h,i ng€ i Hi u trelwgnhHRi dd a
chinhxden, i dung t3nh hu’ ng.

+Bi JJt ph©n thchhvic gGeEAiIirguygge t3nt

Tr°n ch s° nhdn di n t3nh hu ng d¢
m t c8ch s©u sdc c8c d. li u c¢c,a t3

hu ng sao cho h  p IT.

+Bi JJt | . a ch n ph<€hng 8qultn il Teud Yy
M,i m t t3nh hu' ng trong quflfn IT dy
nhau. Tuy nhi®°n, ng€ i Hi u tr€ ng i

gi i quy/Jjt t° i <€u nh33m LIm blfo t2znh
h ¢ L« LQ ra.
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+Bi JJt huy L,  ng tri th_c qu-[il "g WkyhJT
huy L ng nh_ng hiWu bi/JJt vQ c¢c8c vVvbIn
L€a ra c8ch gili quy/Jt t3nh hu ng.

+BiJJt t° c¢ch_ ¢ hi " u qul vi ¢t~ "gwfli c
quy/Jt3*nh hu ng m t c8ch kh®o | ®o, t°

+Bi Ot Qu ch nh c¢c8ch th_ ¢ gili :quy/]
Trong m t <YytkhiHt hu'tmr@® mg c8ch gi
t hbly h hptnhgd khéofléol i Qu ced " mhi h’ p.

+BiJJt L&8nh gi & vi ¢ th ¢ hi Hi gul
tr€e ng phrli L8nh gi 8 ph€ehng 8n, c§
hu ng so v,i m,c ti°u L« LQ ra.

B"n nh-m k: ntng qulhilbL d¥H¥ higc Thn
thhc n trong qu§8 tr3nh hoYt L, ng ngh
nh-m k: nktng quflfn |IT ddy h ¢ c¢c_, a Hi’

25. C&c yJJu t° Tnhitme qgqgli/JhlT kdly
tr€ ng tiWu h c

25.1.Cacy AtuX h guan

Bao o &m ybArutrongt huy @i u tr€ nglen [
LJJn k: nktng .quC&c I yJwWUly  hck, quan L
tamlyn g €Hii’ u &khit€éh nog hi  n haod@ty .th ' G&yc qyuJur
ch, quan bao g mm Tria tHi @, tki€mgng
h>c v qulfn I T ddy h  ¢c; <c¢c8&8c yJu t°
hanhvic, a Hi twwramege quwl.n | T ddy h' ¢

25 1. 1. Tri t hoc, kinh nghi Mm cva
qud n I'T duy hZc

Trong quatrint i Jn h” nh hoUt L, ng con ng:
vai tr,, v  tr2z c¢,a hodt L, ng L.-. T
thi/JJt LW ti/Jn h"nh hoUt L, ng c¢c- hi
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L€ ¢ do qug tr3nh tignlh nhohgUholt

con ng€ i tiJn h"nh hoUt L, ng c- kIt

Qulfn I T d4y h ¢ | " holt L. ng L Hc
tr€ ng ph’ thing n-i chung v~ ° nh-
Hi " u tr€ ng | "m t t&chmggt 8aoquhbltl!

v kh3ng L  nh L€ ¢ uy t2n c¢c_,a nh" tr
Tri th_c¢c, kinh nghi m c,a ¢c8§8 nhon
-Hi Wu bi/JJt vQ hodt L, ng d4dy h ¢ tr
HoUt L, ng ddy h ¢ lulngveg tragg

tr€ ng v c¢ch u [nh h€ ng c¢c,a c8c yIJu

c.a ¢c8c bdc ph, huynh L i v_i kJt qu
Ch2nh v3 vdy, hoUYt L, ng d4ly h cng' m,
ri°ng. Ng€ i Hi u tr€e ng phli c¢c- hiV
nh” tr€ ng LW c- c¢c8ch th ¢ quln IT h

-Hi Wu biJt vQ vai tr, c¢c_,a quln |1
ddy h’ c:

Qulfn | T hofHtcl gnoguaniyttrr2ng trong c
nhat r € ng v° | nhi m v, tc. agng@mi t|
tr€ ng. Ch2nHi w ngdy,h[rnlg@ hédnu fEnn_tcr * r
c.a hoQQtlLW on-g mi"yn ph8&p quln | Taokhoa
chblt € ng L0 tYo ¢, a nh” tr<€ ng.

-Hi Wu biJt vQ n_ i dung, c8ch th_ c,
nh” tr<€ ng.

L™ ng€ i L ngv?3 fwdyuhatinhg orgen nigl  ho Ut

dYy Lh'ic h, Hi ng€ti€ ng phli ¢t wQ mg
dung, c¢c8ch th_ ¢ v~ pha&mg Lpthag,p tgiuTm
L. gn LYt kJt qul.
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-Hi Wu biJt vQ LHc LiWm t©m | T c_ a
ti Wu h c.

M, i con ng€ i ¢Q ¢thict iWWmgh§§eénhgfa
kinhe do L- t©m IT c¢.a con ng€ i khegc
vienc- LHc Li Wm tOthHtT Lt WhngO©mi 1t c_ a
t©m | 1T c¢c_,a h ¢ sinh (LHc bi t | _ a 't
Li Wm t©m | T ri “nig ksho§cV..i ndA8cc -l ba ~ tnu
gi 8o vi°n v™ h ¢ sinh trong vi ¢ th
L.i h,i Hi u tr€ ng phli hiWu bil/Jt \
h ¢ sinh.

-Hi Wu biJJt vQ m i quan dqulnO©m |ddVy
(cblp-ctblp® d€, i;h gci 8oi nvhi)°.n

S hiWu biJjt vQ m i quan h tom |
S th"nh c¢c*ng trong qus8 tr3nh quln
S hi Wu biJjt vQ nhu cdhlp itcrprh d € in,
vi°n v™ h ¢ sinh. S, hi Wu biJt n"y

—

rong hoUdt L, ng.
-V'"n tri th ¢, kinh nghi m vQ c8ch
n“"i v.,i ng€ i Hi u tr€ ng, thjcth
hi n hoUYt L, ng quln IT n-i chung v~
c"ng phong ph%, La ding th3 c¢"ng LU
kinh nghi m vQ c¢c8&8ch th_ ¢ quln | T L¢
th ¢ ti_.n v Ihigdh Qr aitg hki mph cn@hingnE i
-Kinh nghi m gili quyJ/Jt c8c xung L
Trong nh” tr<€ ng c- thwWwW x[y ra xu
gi 8o vi°n v,_i h " ¢ sinh, gi_._a h ¢ s
tr€ngg linhtsodt, c¢c- kiJjn th_ ¢ vQ t©m
nh.ng kinh nghi " m cfn thi/Jt LW gi [i
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Nh€ ,vdyju tvakitmrh ndhic m c¢c- s, [nh |
S h3nph&hkohjnWm gnéogchupgvakl:T ntng quln

h rc-i ri°ng c.,a Hi u tr€ ng nh" tr€
25.1.2 C8c yAu tX tom | T cva ng_vyi
Trong qus§ tr3nh con ng+¥€ i tham gi

ch. ¢ ntng L nh h€e ng, LiQu khihdm, Li

gia c,a c8c yJu t° tom |IT nhe: h t

| cégi%up con ng€ i tiJjn h" nh holUt L,
n“i v.i ng€ i Hi u tr€ ng k: nkng

L'i Qu ki n ch bl ngwdMH@®@ndcd «cad romlgt nlh

ntng qulfn I'T dy h ¢ th" nh th_c L. i

tOom |'T c¢cfn thi/Jt tham gia v o hoUt I

c8§ch ng€ i Hi u tr€ ng c- mhti QGu nyhE

tam ly sau:

-S. s8ng tYYo trong hodt L, ng qufln

Ng€ i Hi u tre&mgngimge,ngs Eng€t Yo L
s thay L i vQ m i mHt trong nh” tr
thW hi n tr o@mgmobh oddd quilr 3nrgh dthf wycd ki Wm
ilL&8nh gi 8 c¢c8c hodt L ngé

-KhlT ntng | "m c¢h, bIn tho©n trong q
Khl nktng | " m c¢h, bln thon | 7 yJu t
L"i v.,i m i con ng€ i. n" i v.,i Hi u
tr ' ngp hhmHi "u tr€ ng | ° ng€ i L ng |

t©m trYYng, h" " nh vi ¢é <c¢_,a h’ s€ [nh
trong nh” tr€ ng.
-Khl ntng quan h ¢, a Hi u tr€ ng
Nh° c- c¢c8c m i qutam c hitrmngo Ytu §L

ng€ i Hi u girf8 nguylt tch!Widuyi Lc nghdr
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rblt nhiQu | ¢ | € ng tham gia vnho€ c?
S hngvQ mHt vdtcchblphy htuynh hhgn:
chxe& lhWinh” tr<€ ng tiJjn h"nh c&8c holt

-Thg§i L., c¢c,a Hi u tr€ ng trong ctn

Thgi L, | " yJu t° tom IT b°n troni
n- 14i L€ ¢ thW hi n b3ng h"nh vi c,
trong quln | T c¢c_,a Hi u tr € ngtosgdhal nh
tr€ ng. Do L-, ng€ i Hi u tr€e ng ci

nghi°m t¥%We LW dXn dd&t c8c hoUlt L,  ng

-h t h. c tr§ch nhi m trong cing Vi

Yth ¢ tr&ch nhi m I~ mt L ¢ t2nh =
clng vi€ci.h L ngiglfu MmMh uttreengg oafr
re ¢ Lfy L, c¢ch ¢ tr&ch, nhi m v, c.
tr€Ynd. c trf§cbnghicWmpg ngi€ d Hii viu ¢ r €
c- kJthMmUah,y v] u!no!BpitvHp@Bigteedvh ic 2a h
ca nhae

-S  ph% h p c¢.a t2nh c&ch v c¢clng

cfn thiJjt c¢c.a ng€ i Hi u tr®3xmg, hn-
th "  ng th8i L, c¢c,a t2znh c¢c8ch v~ nh_ ng
tr€ ng |~ c¢c'ng vi ¢ c¢c.,a Ban Gi &§m hi’

Hi " u tr€ ng. Ctng Vvi ¢ n"y m t hoYt
phli c¢c- nhnpnhe: t&@mMmgc&cioh cm él\8ch

th ¢ hi n c¢ctng vi ¢ mt c8&ch thudn |

-Nkng | . ¢ quln IT: L” ng€ i L_ ng
I ng c¢c.a nh” tr€ ng do L- trong c?!ncg
C - nh. ng mnttgnh,clnhibl" : Nbng | ¢ ch
ntng | . ¢ x©y d ng m i gquan h° gi_ a
kh8c énheng ¢+ m t n&tng | ¢ kht'ng t|
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| " nktng | . ¢c quln I'T. Nhtre ngbtmhgm t
t8c quln |IT ¢c8c hoYt L, ng c,a nh" tr

-Tr2 tu c¢c_.a Hi u tr€ ng:

T. Liwn TOm | T h ¢ L nh nghoa tr?
hoUt L ng t€ duy c¢c.,a nho©n c¢c8ch, L[m
v’ s d, nguchwurig taonlgi c8c holUt L ng
qu8 tr3nh nhdn th_c¢c v™ gili quyl/Jt vl
tre ng gi%p h gUclk/r @aoplc®hnndgh€ihn
quyJ/t c8c vbin LQ nly dcdangh trong qulr

-Kh2 chblt ¢, a Hi u tr<€ ng:

Kh2 chblt | m t LHKHc LiWm n-i | °n
h€ ng LJ/n hoUt L, ng nghkQ Wug hkih2p cch Eit
Li Wm,rilrndg vHii unht.rm@&@ ng c¢c- kh?2 chblt I
tronggy 8 tr3nh qulfn I T ddy h' ¢ so Vv, i C

Nh€ vdy, c¢c8c yJu t° t©m IT n°u tr
tr€ ng LUt L€ ¢ nh_ng kJt qul nhblt
nh” tr<€ ng.

25.1.3. T2nh ctvzactHisuogahgnhqud n | T d
T2nh t2ch waic thr nhqgugaun§cttrr 3nngh ttrhoanny
I ng c.,a con ng<€ i. T2nsay2mh, chtng"

t3nhn®m@®mcao nktng sublt, chblt | € ng v

Tinh t2ch ¢ ¢ h”"nh vi c¢c,a Hi u tr€
hi " n qua c¢c&8c n,i dung: Qu: th i gian
ham h ¢ h,i LW phg&t triWn k: ntng g
th©n th'ng quaom¥gt ckingh t@ghiqufint | T ;

I ng nghi p LW n©ng cao tr3nh L, tro

c. ¢ tham gia c8c |, p tdp hubln b i d<€
| 4c¢ b, quln |IT c¢c,a s'  citmly, vg; cnhi  t
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25.2.Cacy Atukhachquan

Bao g m c8c t8§c L. ng t. b°n ngo” |
h c ¢c.,a hi u tr€ ng, L- |~ : T ch c
Nh™ n€ ¢, bfu khtng kh? tt@nmQul Tkjcna vt
nh” tr<€ ng LIm blo hoUt L, ng dUly h’

25.2. 1. TY choc L0 tuo bQi d_nng

Hi " n nay gi 8o d_,c Vi t Nam Lang t

v to"n di n, LHc bi t |~ nGng cao
n ngctx@ thJj L i m i L-, L.,i h,i L,
nh” tr&€éhg phifg | ¢ L&p _ng nhi m v,
L. khl[ ntng quln IT ¢ctng vi ¢ v ° qu

qul. V3 vdy, vi cYot ibfni hd@ hngt c_cah Nt
Hi " u tr€ ng c8c tr<€ ng ph” thtng L\

KNQLDH n - i ri °ng L8p . ng y°u cfu c,
mdnh c*ng nghi p h-a, hi n LYi h-a 1

T cth oc t90o b i d€. . ng c¢c.a Nh” ne€e c

Nh” tr<€ ng bao g m c¢c- c¢c8c n,i dunc

-n " nh h€e ng t° c¢ch_ ¢, L0 t4o b i c
ti Wu h ¢ c_,a Nh”™ n<€e c.

-M ¢ L, th€ ng xuy°n t° ch & bhgo -
ti Wu h' c.

-C&ch t° c¢ch ¢ L70o tYo, b i d€e ng k

-NQn t[lng tri th_c¢c quln |IT cung ckE
LW h3nh th"nh k: nktng.

-T" |° cung cblp tri th_c IT ludn v~

-Cacht h ¢ L8&8nh gi &8 hi u qul vi ¢ r~
| . p L0 tYo b i d€ ng Hi u tr€e ng ti

T-m 14i: Vi ¢ L0 tUYo b"i d€e ng 1
min, nghi p v, cho L,i ngl c¢c8&n b,
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chuyWhnchrédng vi ¢ n©ngilcao tcdobltc  la€’

tr€ ng L&8p ng v.i y°u cfu c,a X« h,
25.2.2. Btu khtng kh2 t©om |IT cva t:
BFu khtng kh2 tom |IT L€ ¢ h3nh th

c¥%ng nhau gi_a ¢&p thWrh B¥iu°tkhcthn gmn d

c.a tdp thw c- t8c d,_ng | "m cho m i

t hon thi n, tqguoal il -m&i©n gv wiaov &éh blt | €
Trong nh” tr<€ ng thFahckdalatgd pk t2h W @

plfn &§nh mygi Bamamgi®m hi u v,i L. i ng
tr€ ng, |7 L ng | . c th¥%ec LXy Hi u t
m3nh g-p phfn n©ng cao chblt | € ng d!
tOom |I'T ¢, a tdp BkkWns®€ phHAmg Baw: g m o

-h th_ ¢, tr8&8ch nhi m c,a tdp thw s

Q.

C°" th, t<€ ng PhUm Vin n"ng L« t_n
T

cao qul, nghQ ddy h ¢ |'" m t nghQ s
t o v3 n s§mgng®€o ir a8mly. nglodo TUi
chblp h"nh trung ©hng nlfng kh-a VI II
gi vai tr, quyBto B mh véh BIte’ [20Doncg hg
L-, m i thfy gi 8o, ¢! giig8om ccf na nmdnmgh
ctng t8c gi 8o d,c h ¢ sinh.

h th ¢, tr8ch nhi m c,a m i m t n
phUm ¢c,a nh” tr€ ng L°i v,i c¢cl'ng t§
hi " n ° s tdn t©m, tdn t_,y #@jipnghQO

t "t quan LiWm dAtblt ¢l v3® h ¢ sinh t
tr8§ch nhi m trong ctng t&c dly h c
vi ¢ qulfn IT v" nong cao chblt | € ng

-S. t2n nhi m W ¢ pBHmMcl ai tdpi tl
ctng t&c quln |T.
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M t trong nh_ng yJu t° tYYo n°n th

ng€ i Hi u tr€ ng L- ch2nh |7 s,  t2r
phUm nh” tr<€ ng, L i vnh.h'Sc s$mhnwWn’
t2n c,a Hi u tr€ ng v,i tdp thw s€ |
tinétrong c¢c'ng Vvi ¢ Vv~ trong cu, Cc !
nhi m v"™ uy t2n c¢c"ng th, c hi n ctng

-BFu kkhrt2ngt ©m | T thudn |~ i ¢, a tdp

BFu khtng kh2 t©m IT thudn |~ i ©c_ e

rblt quan tr ng. Bfu khtng kh2 tom |
th"nh vi°n trong tdp thWwW, tiromgt kg

L ng, [nh h€ ng t.i chblt 1€ ng. hbydt
hi u qul | "m vi ¢ c¢c_,a tdp thw s€ ph(
trong ctng t&c qulfn I T ng€ i Hi u tr
T dc°dh'mi,, thol[i m8&i, thon thi n tr

-S  LY"ng c¢cIm, chia sT, gip L_ | %n
v ¢, a tdp thw L i v.,i Hi u tr€ ng:

Mt tdp thwWwW v_ ng mldnh L- | " c¢c8c th
nghoa, a«_ m3nh L i vV, nhi m v, L€ ¢ g
gi p L. | ¥n nhau trong ctng vi ¢ | ¥n

tr€ ng LQ ra c8c nhi m v, dYdy h ¢ ch
th ¢ hi n LYt ,his  ulqup. cMimwt khE§a s¢E,

phdm L i v, i Hi u tr€ ng s€& giww ng
thg§ch LW d¥pnnddt, a8§ahholkeéng ng Li L n
-M" i quan h' gi_a Hi u tr€e ng v~ t
Trong c'ng t&c quln I T, ng€ i HiIi u
thon thi " n v,i tdp thwW s€eviph@dmcfmon
ra s. L7 ng | ., ng, gquan t©Om, <chia sTé
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trong c¢c8c hoUt L, ng;h7Inh tcitQng LtQ odign
c.a ng€ i Hi u tr€ ng.

-S chblp nhdn ¢, a tdp thW s€ phUm
Hi " u tr<€ ng

Phong c¢c8&8ch | «nh LYo |~ yJu t°~ ©c¢-
| T c¢c.a ng€ i | «nh L%ha,ngl/nng€ dp th'. m
qus8§ trc3rhh thh c8c m, d25t.i “@h2cnha w?¥ wdy
tr3nh quln 1T, ng€ i Hi u tr€e ng phl
m3nh cho ph% h p v.,i s phg&t tri Wn

phF#€ ¢ s chblp nhdn c¢c_,a tdp thW s+€ g

-S LY ng t3nh v° chblp h"nh ¢, a c8§
v.i s ph®n c¢c*ng nhi m v, ¢, a Hi u t

Khi ng€ i Hi u tr€ ng hiWu L€ ¢ LI
c.a c8cnthiohgvidp thwW s€ phUidm s€& p
cho ¢c8c th”"nh vi°n L[m b[fo ph8t huy
conggidovienb” i d€. ng h' ¢ sinh tham d c§
cho c8c th”"nh vi®°n trloongn ct8cW t( c tcnhg

thanh ni °né).

- S giao tifJp ¢ i m , wvui VvUT gi. i
Hi “u tr+<€ ng

Qusg tr3nh quln IT hoUt L,  ng c_, a nh
dy h ¢ n-i ri°ng L.,i h, i i vuitirt<apn
phdm nh” tr<€ ng. M i quan h' giao ti

vui vUT, thol[i m8i s& giWwWp Hi u tr€ n
nhu cfu c¢c_,a gi8o vi°n trong cu, c s r
I'Wi Hu tr€ ng L<€a ra c8c bi n phgp t 8§
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25. 2. 3. niZu ki Mn vot chmt cva nh”

nW h3nh th"nh k: ntng quln | T d\yy
gia c.,a nhiQu yJju t° kh&§8c cnhhbitu,c_tar o
tr€ ng LTm blFlo hodt L ng ddy h ¢ |~
tr€e ng tiJn h nkUYfpoWt cl L.aDgp ddcihmd Igiu |
tr€ ng cfncater angHs 't &dt chbit Lfy
ph,ng h ¢, gtihg® vkih ona é nsh§8%nh n©ng cao ¢

-Ctng ngh” thtng tin v™ KkKh[ nktng
qulfn I'T ddy h' c.

-h th ¢ s d,ng c8c LiQu ki n vdt
nh” tr<€ ng.

-Ntng | ¢ s d,ng chcsc, adgi §obvit
quln 1T,

-C8c LiQu ki n vdt chblt LTm blo ¢
h ¢, ph€ehng ti n d4dy h ¢

-VEn bln ph8p quy vQ s d_ng ch s’
d9y h ¢ trong nh” tr<€ ng.

T-m | 4i, tr on'gnhguh8o Ytr 3In hn gt i gJun[ nh |
ki n vdt chblt ¢, a nh” tr€ ng L€ ¢ L
hhn trong vi ¢ quln I T chblt |1 € ng dUt

Ti Wuc kkfBlhng 2

H

Qug tr3nh nghi®°n c¢c.u L« h
h ¢ Hi,L a tr<€ ng tiWu h ¢, g-p phfn t
t i . nW t. L kh[o s8t th ¢ trUYng Kk
ti Wu h c.

th ng
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T. vi ¢ t3m hiWu |IT ludk; hudg &ul
dy h' ¢ ¢, a Hidasy tvennd, ng WaS8d thao
tr€ ng tiWu h ¢ v' o vi ¢ th, c hi n c
ch ¢ dly h ¢, ki Wm tra th ¢ hi n kIJ
quln |1 dy h ¢ tromg LiQu ki n th

K: ntng qufln il TudtQy€hng Ti Woahéth™ c |
K : ntng:
-K: ntng I dp kJ hoYYch quflfn | T dQy

-K: nktng t° c¢ch_ ¢ th ¢ hi " n kJ hoYc

-K: nktngvktWmckfahaly hh™ c

-K: nktng x| tronggBfcn t13Tn hd Shyu "hn gc

K: ntng qufoen a THidW thr€ ng T Ww h’
b°cc§c yJu tT2 nchh_t 2qcuhacnc a(c Hih “tmrha we" qq@l r
ddy h > c: tri th ¢, kinh nghi m c_ a
yddy k'S§c; yt/eun tI'T c¢_.mg)hivu a§ce yQu t°
ch ¢ L 0o tYo b i de nBfuWikb*hge€ekhyg t
tdp thwWw s€© phdm v" LiQu ki n ch s° v
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Ch€ehng 3
T CH C Vé PHhuNG PHCP NGHI gN

3.1. T chuc nghi®°n ¢

3.1.1.Vainétv Z banvakhacht hn@hiénc o u

3.1.1.1 Vi n®t vZ LMa b"n

ThanhH- a | > m t t " nh | ., n c¢c,a Bdc Tru
L ng th 3 vQ do©n s~ trong cl n<€ c.
th x« v° RB4chedpldsde WNewmn L a b " n t°n
tr€ ng tiWu h ¢c. S phoen b" c8§c tr €
theo v¥%ng kh8c nhau, trong L- v¥%ng L
bi Wn c¢c- 189 tr€ ng o 42ngt m& Qng .n Vair,
gua, <c¢cl'ng t8c x« h, i h-a gi 8o d, c Ti
quyQn L a ph<€ehng, S L-ng g-p c,a cl
chblt ¢, a c8&8c nh” tr<€ ng tiWu huct€r o
khang trang, Lfy L. (h’ th  ng ph, ng
ph,c¢c v, ddy h c¢cé) nh3m ph,c v, cho ¢

3112Kh8ch tho® nghi®°n cou

Trong qu8 tr3nh nghi®°n c¢. u, LW kh
h ¢ c¢c., a Hii Wu thr € ncghang t*i | a ch n
tr€ ng tiWu h ¢ tr°n L a b"n t " nh T
b n T nh Thanh -HO0A6 nkm h22 HiO16 tr €

s’ tr€ ng) . Tuy nhi°n,h_dogulanQu ckhi¥nn
tiJjn h”" nh nghi°n ¢ u tr°n 321 Hi u
tr€ ng ° LY ng b3xng, 110 Hi u tr<€ ng
ving trung du, mi Qn n Y%i

* C8ch thoc chZn m, u
nW chWun nghi °n EYiu, snh'ngnt §nhs  d_ ng

mXu x8c xublt . Ch  n mXu nghi®°n ¢c_.u c¢-
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-B€., ¢ 1: Chia 722 Hi u tr€ ng c8c
ra th" nh ¢c8c nh-m theo c¢c8c ti°°u ch?
2 nh v~ vl%nag bminQnci(ng t 8c) .

-B€,. ¢ 2: M h3nh d&h'an cthhedluc lkt_ @blun
theo L¥%ng t° |~ theo c¢c8c ti°u ch2 g
LW ch cblu mXu ch  n | " c¢c8c hi ui t€w® r
ch cblu c,a t" " ng thW (722 hi u tr€ nc¢

-B€, ¢ 3: Trong t_._ng nh-m theo c8c
ni °n, tr3nh L, , v¥%ng mi Qn) d¥ng ko
ch n L€ ¢ c¢c8c Hi u trerqhlgi °tn Wu_ uh’ (c3
tr€ ng tr€ ng tiWu h' c¢)

-B€. ¢ 4: L,a ch n 321 Hi wu tr€ ng

|l € ng s~ 1€ ng c8c hi u tr€ ng tr€
(gi, 1 t2nh, th©m ni °n, tr3nh L, 6, Vv %r
Bd n3d:Phanb Xn khacht hn@hiénc o u
TT Céc tham $ S | &g %
< 5 ntm 61 19
1 |[Thamnién |[5-10 ntm 153 47,7
>10 ni&tm 107 33,3
Nam 147 45,8
2 |Giitinh |N 174 54,2
ndhc 223 69,4
3 |Tr3nh |Sadhlt 98 30,6
n ng bRag 115 35,8
4 | Vung miQh | Vung ven bW 110 34,3
Vung trung du @ nui 96 29,9
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* Kh8ch th® nghi®°n cou:
Trong nh” tr<€ ng, Hi u tr€ ng |-~

ch ¢ v° qulfn |IT ¢c&c mHt hoUdt L ng c.
L i m i gi 8o d, cnch€ in Hiayu vtari€tnrg, cc
tr' ' ng trong vi ¢ dXn dd&t nh” tr€ ng
Ng€ i hi u tr€ ng |~ th, tr€ ng Lhn

mHt hoUt L ng c¢c.,a nh” tr<€ ng. mHii u
mHt h”"nh ch2nh v"™ chuy®n min. Thay
h™ gi.a nh” tr<€ ng, ¢, ngUiL” g Qu"™ 260§
tr€ ng TiWu h ¢ quy L nh: @AHi u tre
nhi m t° chholtgqulmgl Vv c8ablt | € ng
Hi " u tr€ ng do Tr€ ng ph,ng gi 8o d,

ti Wu h ¢ ¢ctng I dp, c¢ctng nhdn L i v, i
nhi m hoHc c¢c*ng nhdn Hi uNge€+4€ nlg€cg
nhi m hoHc ctng nhdn | " m Hi u tr+<€ n

tr€ ng tr€ ng tiWu h ¢c. Nhi m k8 c,
Sau 5 ntm, Hi u tr€ ngblenbiLé&nhUpgi E
nhdn[sl Ui o

Phnf | . n Hi u tr€ ng tiWu h ¢ tre°n I
tr° 1 °n, tr<€e c¢c khi | "m Hi u tr+<€ ng h
Lo t9Yo b~"i blfn vQ chuy®n min nghi p
tr€ ng h LeHic b " pmhivm $dm L- | " m Hi

Trong s c¢c8c Hi u tr€ ng tiWu h c
nhi m k3. n®©y | " nh_ng Hi u tr€ ng
t8c (c8c b=ung khen, gibly khenn k€ m

c.a chblp tr°n, c¢c_.a gi8o vie°n, ph, huy
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nW ho"n th”nh t°t c¢ch_c¢c tr8ch, nhi
phr[i khng ng. ng n©ng cao tr3nh L, (
vd3 vdy, h”"ng ntm PhYmgt viih SThanBoHda

Qo

m c¢c8c | . p L 0 tYo b i d€. . ng cho Hi
b"n t nh tham gia. B°n c¢cYYnh L-, c-
n©ng cao tr3*nh L, chuy°n min nghi p

312. C8c gi ai Loun nghi®°n cou

Qusg tr®nh nghi°n ¢c.u ludn 8n Kk: n
ti Wu h c L€ ¢ tifJn h" nh trong th" i
5/2018) v~° L€ ¢ ti/Jln h"nh theo 3 gi
| udn, nghtiPk nc cti, n v° nghi°n ¢c_u th

3.1.2.1Nghiénc olgl u §GmiL oul)n

Giai LoYYn n "y L€ ¢ ti/Jn h~” n-R20teh, vy

a . MAc L2ch nghi®°n cou:

M, c L2ch c¢c_,a gidaingL&dlntm* yegH dc hix W n
8§n t_ c8c c¢ctng tr3nh nghi®°n ¢c_u c¢_, a
d ng khung I T ludn ¢, a ludn 8§n .v" L ¢

b. Nii dung nghi ®°n cou

H

-Phon t2ch, t " ng h” p, h th ng h
nghiknc . u ¢, a c¢c8c t8c gi [ trong v~ ngo
c.,a Hi u tr€ ng.

-X8c L " nh c¢c8c kh&8i ni m ctng c, Vv~
§n nh<€e: k: nktng, k: nktng quln IT, k:

-X8c L nh c¢cé&cg nhh-"mmhk:phftn ¢, a k: n
c.,a Hi u tr€ ng tiWu h c.

-X8c L nh v™ ph®n t2ch c¢c8c yJu t°
h ¢ c,a Hi u tr€ ng tiWu h c.
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C . Ph. ng ph8p tiAn h”"nh

Trong qus8 tr3nh nghi®°n c¢c. u ,Ehimgx ©y
t1i s d, ng ph€ehng ph8p ch2nh |7 ng
n“y L€ ¢ tiJJn h"nh theo c&c b€ c: p
quat héa cac cong trinh nghien, a t 8¢ gi [ ° trong Vv~
Ltng tli trw@Qgnk 8mg tVvbln ILQuli°n qua

qulfn IT v k: ntng quln IT dly h' ¢ ¢

MHt kh8c, trong nghi°n c¢c_u |T 1 uc
chuy°n gia trong lonh v, ¢ T©m |1 h’
themnh ng vbin LQ Ii°n quan LJn ch s° 1]

3.1.2.2Nghiénc otu h ¥ ¢ (Kiai L o u2)n

Giai LoUn n"y L€ ¢ tiJn h inttdngt r on
5/2016

a . MAc L2ch nghi®°n cou

-Nh*3m ph©n t2ch, L&8nh gi§ | tme€rngt
ti Wu h ¢ v m c L., biWu hi n c.,a c8c

-T3m hi Wu c8c yJju t° T[nh h€ ng L/n

b. Nii dung nghi°n cou

Ludn 8&n nghi°n ¢ u KNQLDH c_, a Hi

-Nghi°n ¢c_.u th c¢c trd4feegngENQLDM ¢ @
ntkng th"nh phfn ¢, a KNQLDH (KN | dp
h ¢, KN kiWm tra vi ¢ th ¢ hi n kI
hu ng quflfn I T ddy h' c) .

-Nghi°n ¢c.u c8¢ V7ohtt2ch_  afaoaahinid
h>c; tri th ¢, kinh nghi m c, adHy u
h> c; c8c yJH tw ttr@mnlgl o " ac8§c yJu t°

Qo

tdo b i d€© ng Hi u tr€ ng c_,a Nh" nt
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phUdm vki 'n Quh s° vdt chblt ¢, a nh™ tr:
Hi " u tr<€ ng tiWu h' c.

C . Ph. ng ph8p ti An h”"nh

Trong gi ai Lo4n nghi°n ¢c.u th,  c ti
nghi °n c¢c. u sau: Phbehmgp hp@EBmpg Lp Qaup tohe
s©@u, ph<€ehng phgp I bly T Kki/Jn chuy®n
t©m |'T LiWn h3nh v™ ph€hng ph8p phon

3.1.2.3Nghiénc otuh x g h itAlinl r{Gjai L o u3)n

Giai LoUn n "y L€ ¢ tiJn h inttngt r on
9/2016

a. MAc L2ch nghi®°n cou

Tr°n ch s° kJt qul nghi°n c¢c_.u |IT |
h c c¢c.a Hi u tr€ ng tr€ ng tiWu h c,
ntng quln I T dly h ¢ c_,a Hi u tr€ n
phapi Cung cblp tri th ¢ v~ t° ch_c r n
tr3nh khoa h ¢cd® nh?m ch_ ng minh t2nh

b Nii dung nghi®°n cou

-nQ xublt bi " n ph&8&p n©ng cao k: nt
tr€ ng tiWu h c.

-Ti Jnnhh th ¢ nghi m Gunog cpbips pt rti§ ct
ch_ ¢ rkn InehmnkJ hotirdo ddHwy htorcd nh kh

c.Ph. ng ph8p tiAn h”"nh

Trong giai LoUn th ¢ nghi m t§c
L€ ¢ s d,ng: Ph®hbhgi ph8§pungpbh®©ehng.
ph€hng ph8p Li Qu tra, ph€ehng ph8p pl

S

d. I i u .
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a . MAc L2ch so dAng
Ph€hng ph8p n"y tiJn h"nh nh3Jm t?3
T d4y h' ¢ ¢, a Hi u tr€ ng tiWu h c;

(gii .t 2nh, t h©O©m ni ° n, tr3nh L vV ¥2n ¢
b . C8ch tiAn h”"nh
Ph€hng ph8p LiQu tra b3xng blfng h,
*B ac 1: Thi At kA bd ng hyYi

-Thu thdp thtng tin LW x©y d, ng brTl
nNW thu thdp thtng tin nlhilmd4y mh hd
Hi " u tr€ ng tiWu h ¢, ch¥%ng t*¥i tilr
L- | ": Ph©n t2ch t”"i |li u vQ c8c k:
ddy h’ ¢ nblyi Trikingn c8c chuy°n gia v
ddy h’  _crég NNh ki JJn ¢, a c¢c8c chuy®°n gi a

-]

h c I'" nh_ng L nh h€ ng, g i 1T cho v
-X©y d,. ng n._ i dung blng h, i
Ch¥ng tti x©y d, ng blng h, i cho F
( Xem ph, l . c 1)
Pht nn8h gi 8§ chung vQ KN qufln | T du
G m 2 ¢c®©u h,i: COu 1 v~ ¢cOu 2

COu 8nhngi 8 vQ tfm quan tr ng c, a
vi ¢ n®©ng cao chblt 1€ ng dly h’ c.

cau2ng&nh gi 8 k: nktng quln IR dly h°

Pht nnBhh gi 8 th ¢ trUdng c8c k: nktr
Hi " u tr€ ng TiWu h ¢ thtng qua 4 nh-

-KN I dp kJJ] hoUch dUy h c

-KN t° c¢ch._ ¢ d4ly h ¢

-KN ki Wm tcrah, ¢ ddy nh'kd) hoUYch

-KN x° |'T ttrionnhg ligdLiyfnndp | cl
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M, | k: nktng th”"nh phfn ¢, a KNQLDH
Pht n TBIml thi Wu c¢c8c yJu t° (ch_, quan
k: ntng quln I'T d4y h ¢ c_,a Hi u tr
-C8c y/Ju t° ch, gquan [nh h€ ng LI

h™ co b@a m:

H

+Tri th ¢, kinh nghi m c_,a Hi u tr
ddy h’ c.

+ C8c yJJu t° tom IT c¢c,a ng€ i Hi

+T2nh t2ch ¢, ¢ L°i v,i hoUdt L, ng ¢

-C8c y/Ju t° ch, gquan [nh h€ ng LI
h @ob g~ m:

+T° c¢ch ¢ L 0o tYo b i d€ . ng c&n b,

+BFu khtng kh2 t©m IT c¢c_a tdp thw

+ ni Qu ki n vdt chblt ¢, a nh” tr € v

Pht nTBYw Imi Wus™ thlng tin c¢c8&8 nhon \

n- | c¢c8c thtng tii,n cchi .ci vt 2 mch ng t
tr3snh L, chuy°®°n mitn, v¥%%ng miQneée

* B_oce¢ Zau: tra tho

Nh3@cx L  nh vl', Ltinhicdy | tci Jgn ah “bnfhn g
s " a nh_ng itemKkBthgthiWtkih@lo sfgtu.th
trngg ti Wu h ¢ tr°n KJta g’ [n kth'[roh sTha nl
phfn ImBQMm SPSS d¥%ng trong mti tr<€ ng
t1i s d. ng 2 k: thudt th ng k° | 7:
Al pha ¢, a Cronb@rcht v 'L Wh©$c tI[2 crhh nlh
Lo trong blfng h,i v° L, hi" u | ¢ vQ
t2ch nh€e sau:

-H’ s’ Cronbach'"s alpha ¢, a blng I
Hi " u tr€ ng tiWu h ¢ |~

65



+K: ntng | dph'k@P3holUch d\Uy

+K: nktng t :0888 c¢c d4ly h  c

+K: nktng kiWm tra vi ¢09h ¢ hi " n

+K: ntng gil[i quy/Jt c8c 0FMhh hu ng

KJt qul ph®©n t2ch tr°n cho thbly vi
t hw mangl I ddh2 rkh]tx a.

* B_.ac 3: niZu tra ch2nh thoc

Ch¥ng t*i tiJJn h"nh nghi®°n ¢c_ u tr?
tr°n LYi b " nMti nhhFdhdmanhhW-taham gi a r

Q

phi Jju, kh8ch thW tr[ | i b [ nngg hhg ic_na
ri°ng t.ng ng€ i, khtng L€ ¢ trao L
Li Qu tra vie°n gi,i thi u cho kh&g8ch
dXn c¢c8ch | "m ¢c8c c¢c©u h, i. Nh. ng c©u

vi °n c¢- cthhwWigipl[ih 't hs28ng t
324, Ph_ _ng ph8p ph¥Yng vmn sOu
a . MAc L2ch so dAng
Nh33m thu thdp, b sung, ki Wm tr a

r€e ¢ t. khlo s&8t th ¢ ti.n ° phim vi
b.Ni i dung ph¥Yng vmn:
Ph, ngm vtbins~ Hi ' giao viént@ Wuy Qv i ¢ t h.
c8c nhi m v, , c¢ctng vi ke thborgg tdu [hrh

k: ntng qulvn Ici8§cdYyJuh'tck: Tnhnh€qnognl
h aw, a Hi u tr€ ng tiWu h' c.

C . Nguy°n tac phYng vm™n:

-Ng€ i ngmfiwwnr»>_m c¢c L2ch ph, ng vbIn
c_ u LW h  tr[ I°i trung th ¢, khgch

-TYo ra khing kh2 tholi m8i, wvui v
by nh_ng vbin LQ m"~ ng€ i nghi®°n c_ 1
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-Ng€ nghi°n ¢c_u cfn phli gi. thi] «
vbin Li L¥%ng h€© ng nghi®°n c¢c_ u.

-Cfn phli ghi ch®p | i trao L i gi
c u, kjJt h>p v.,i vi ¢ s d,ng thiIt
cach chinh xac.

-Ph, ng vbln thtng qua c¢c8c ti°u ch?
Ldn v™ t2nh hi u qufl.

325, Ph_ _ng ph8p nghi°n cou cho©n du

a. MAc L2ch NMmbmhAnhcau kh3ng L nh
trong LiQu tra qguhln Itlr Yhtgy vhQ ck: nkng

b. Kh&ch t RO Highii °tmr € onwg: ti Wu h’' ¢

c- k: ntng quln I'T ddy h ¢ ° m c t €t
qulfn I'T d9y h ¢ ° m ¢ trung b3nh.
c. Nii dung nghi®°n cou:

-Ch¥%ng t1i t3mght Wo mQt kim8cht hhW n
t°n, ntm sinh, tr3nh L, L 0 tYo, gi.
-Nghi °n cYrug tKKN@LDH t h! nw qquuwa pdii[J]
b"i tdp t3nh hu ng.
-T3m hi Wu c8c yJju t° [nh h€ ng L/n
326 Ph_ _ng ph8p nghi°n thxc nghi Mr
aC seg¢ LZ xumt biMn ph8p t8c Ling
T. kAt qul nghi°n cku hingudal w" I
c.a Hi twr€rMyunty’ ¢ ch¥%ng t'i nhdn t htE
-VQ mHt | T lTudn: Trongdc&ctlh chn
| dp kJ holYch gi. v tr2z quyl/t L nh
I T gi 8o d_,c. Thtng qua | dp kJthoé&ch
hi n kdUholceki Weanh rgi 8 vi ¢ dty ch hd
m i c¢- _ lhgnhgh€m thiWu L€ ¢ nh_ng t°
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clng s. c. V3 vdy, cung cblp tri th_ ¢
tr€ ng |7 no©ng qeualon L€t cdoeyly b hel” €1 n &

-KJt qul khlo s8t th, ctitWddnlg o hlbar
yJu vQ k: ntng | dp kJJ hoUYc hdkdYynthn gc
| dp kJ] hoUk h wm&wggnhvayouhyl/Jktc - nnt'nyg m~ n g €
Hi " u tr€ ng nh” tr€ ng c¢c- thw L€a
I ng c_, a lnihétot m€cnygi °u kL - .nnhyBldgdotcdei /] u
vin blfn khtng h€ ng dXn r» r“"ng vVvi’
tr€ ng khtng khing LEydkLc wumikgbgclhll b o
ddy h’ c.

-Ctn ¢. v o th ¢ trUpngkt®hngghuam
tre ng vQ quln pl Tk /Jd thyo the hc dvk'y KniN.dopgde h
k/] holch ddy h ¢ c¢c- t<€hng quan t°
chung v° LHc bi t | ° wv_ i tri th_c, k

-MHt kthrBcg. cv" o kh[ nktng d, b&8o vOQ
yJJu t° ch., quan v~ khguwln gluland[tyHdh" tu
tr€ ng ch u t8c L, ng [nhaqgb®nn @ginhr bt
nghi m c,a Hi u tr€ n8chv Qugaun[ n( T'T cdh
b i d€© . ng Hi u tr€ ng c.a Nh" n+¥€ c¢)
n©ng cao KN I dp kJ hoYch ddly h ¢ <ch
cblp tri th ¢ cho Hi u tr€ ng vQ qulr

-Ngoaira,t rong qu8§ tr3nh x©y d ng kIJ
tr€ ng ch€a ¢, thW h-a kJJ] hoUch t_  ni
L ng ch?nhtogthémg g Dbufn, ng+<€ i Hi u t
trong vi ¢ th_ ¢ hi " n quln IT ddy h’ o

b. MAc xlk? emaflg hti Mm

Nh3m kh3ngi L'unbgauf{Finhn phg8p t&c L, 6 n
v t° c¢ch_c¢c r ™ n luy n k: ntng | dp k/J
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c.Gid thuyAt thxc nghi Mm

NJju cung c¢cblp tri th_c¢c vQ k: nktng
chrecn luy n k: ntng | dp kaj hhacQahh3t hs
cao L€ ¢ k: ntng I dp kJ holYYch dYy h°

dNii diorxg nghi Mm

Cung icbphtech” ctr " n luy n k: nktn;¢
theoquytrinhnkba hh¥ng qua h3nh tgh. ¢ tdp hu

e C8ch thoc tiAn h”"nh

Qusg§ tr3nh kit:h ncknmgghiidpm kJ] hoUch dyy
hai bi n ph&p sau:

* Bi Mn ph8p cung c¢cmp tri thoc vZ |
tr_eng Qu _hy3ncg t i

Vi ¢ s’ d.ng bi ' n ph8p n"y nh3lm t
tr€e ng, gi%p bifnhdngawQIlVEy htitWwug | dp
ddy h' ¢ trong qu§ tr3nh tiJ/JJn h”"nh hc

* BiMn phs8p tY choc r nayl hyMuyt e c
tr3nh khoa hZXc

-B €, cHinlhthanht r i th c,k:hinWwgbil JHtp W@ h
cho Hi u tr€ ng tiWu h c

-B€, GiZAng” mi MXul h, " nthi Lu ntgr € ng qua

-B€.3cHi "u tr€ ng th x©y d ng bl[n |

-B€.4cHi  u tr&@cngk/] dpo%hch dXKy] hhoclckl
ntm h ¢, kJ hoUYch th8ng, kJ] hoUch tt

g. TY choc thxc nghi Mm:

-Kh&ch thwW th ¢ nghi m t8&c L, 6 ng:
tr°n L a b"n t nh Thanh H- a.

-Th® i gian v~ L'ca nlgihWwmnmt:i JJn h” " nh t
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T. th8&ng 7 LJn th&8ng 9/2016 t Ui tor
7 h”"ng tufn)

h . KA hovuch tri®n khai thyxyc nghi Mr

nW th ¢ nghi m k: ntng | dp kJ hod
c8c b€ ¢ sau LOy:

* BeChuXn b &ho nttdipg K/ bmoYch dUy

-GHp g., trao L i wv,i c8&c Hi u tr<€

-Gi ., i thi u v,i Li t€ ng vQ m c L?
k: ntdpg kJ] holYYch dly h' ¢

-Th " ng nhblt th” i gian, c¢c8ch th_ ¢ v

* B& 2: XO©Oy d, ng ch€ehng tr3nh tdp |

X0y d., ng ch<€hnlg: tmBdpdh kt/Jd tholdwcHin d Yy
| € Bigi Bt v, i c¢c&c n,i dung:

+ NOng caoahHWuubtA®€ rmgE:v @lbehmi k A |
hoch ddy h ¢

+Cwngc blp ki JJn th_ ¢ vQ k: ntng | dp k.

+ Vdn d_, ng:t midpghk /hhhoUYch ddy h' ¢

* B€ ¢ 3: Tifln tr3nh th ¢ hi " n th

Qus§ tr3nh ki:h mtdmpyg ki mMmmoYYch dYy h°
trong th i gian 9 buwu ii (dum,gi chu'tih W

-Bu' i 1:°rmGidgingi vihi ku w@dpgak/] thqla
h ¢, trang b aohong8¢r Hi'thk: cnefpgygkt/h
hoUch v c¢c8c b€ ¢ | dp kJ holch.

-Bu i 2: Hi u tr € ng ctum[go clbipd nn hnuni
khdc s©u L ng th i m r, ng the°m tri

-Bu" i GB[ng vi°n cung cblp c8c tri
c, thw, chi tiJjt c8c hoUt L, ng ch2n

congnhi " m v_, d., kiJn ngu - n | ¢ ph, c
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-Bu'4¢¥5: Thlo ludn nh-m LW pho®n t 2
th ¢ vQ c8ch th ¢ I dp kJ hoUYch d4dy

-Bu i 6: C8&8c nh-m tr3nh b"y n, i di
k/Jt ludn | 9i vbn LQ

-Bu’ +#8:7 M, i Hi u tr€ ng t | dp m,
phli thw hi " n Lfy L., ¢, thw, chi t

ntm h ¢, d kifjn ph®©n c¢ctng nhi m v,
t8c ddy h c.
-Bu" i 9: Hivdn tpgneéentgh ki vQ k: nitng
h™ cgilL®Wi c¢c8c b liéndudnp Lt/Rnj hlhddpdc hgdUdy h°
* B€, ¢ 4: n8nh gi 8§ v~ kJJt th¥Yc tdyg
k. n8nh gi 8 kAt qud thyxc nghi Mm

Nh3m L&nh gi§ s thay L i ctd k:
gian tdp hubln ch¥%ng tti s’ d,. ng c8c
-Thtng qua phiJu h,i: S d,ng phiJ
t3m hi Wu s, thay L i k: ntng | dp kJ
th. ¢ nghi m vQ m ¢ L, k: ntng | dp kIJ
-Thong qua ph, ng vbln: Ch¥ng ti ti.

tr€ ng nh-m th ¢ nghi m LW thbly L€
hi " n k: ntng | dp kJ hoYch ddy h ¢ tr

-Thtng qua gili b"i tdp t3nm hh ag
nghi m L-ng vai x |I'T c¢c8c b" i tdp t
r€e" ¢c m c¢c L. thay L°i t2ch ¢ ¢ sau ¢t}

327. Ph_ _ng ph8p gidi quyAt b"i torg

a. MAc L2cB ndhingndihbubng vea@pquln
h ¢ LW c- th°m thlng tin L8nh gi§ v
Hi " u tr€ ng tiWu h c
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b. C8ch tiAn h”" nh:

Ch¥%ng t*i thilflt kJ 12 b i tdp t2n
ntng | dp kJ hoUch d¥y hh'c¢, kk: nhhgg K
hi n kfgUYYpwoHch v~ k: nttnrgonxg iy nth3l @t
M, i k:c6tnyynh hu " ng). Thlng qua kIt
ching téiL 8 nh gi 8 m ¢ K btthdVgn hh i pkhnf no cq ga
quln hTwdlys§nh i §nmbng QHYumnt! t8§dHYLHE
vait o"n di n hhn.

328. Ph_ _ng ph8p to8&8n thXng k°

a . MAc L2ch so dAng

Nh3m x| T ¢c8c thing tin thu L€ c
h, i v kiWm tra | 4i L[, tin cdy c¢_, a I

b.Cact htng sX v° ph®p thXng k° L_1¢c
ph©n t2ch thXng k° mt td v" phoOn t2zc

-Ph©n t2ch th ng k° m: t[ s d, ng

+ni Wm trung b3nh ¢, ng (mean): D Yn
m nh LQ,ht. ngcpbaWm i k: nktng v~ to’r
+ n, | ¢ch chuXn (standardizied de
hay tdp trung c8c c©u tr[ 1 i m" Kkhe©

+ TFn sublt v™ ch” s phfn trtm c8§c
c8c cm@u. h, i

-Phon t2cshuy hlindggn k¢ d_, ng c8c ph®p

+ Phéantichsosanh: Tronggua¥ nh nghi °n ¢ _tu! it hc h,
yJu d¥%ng ph®p so s8&nh gi§ tr’ trung
b3nh L€ ¢ coi |~ rmHt8§ct mhmg k° Khinghg

+ Pho©n t2ch t<€hng quan nh’ bi /Jn:
d. ng ph®p ph®©n t2ch t<€hng quan nh" |
ntkng v, i nhau. M. c L, i °n kJJt hay |
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H

1€ ¢ Lo b°i h s t€ehng quan r. Tro
guan Pear son. H -1sC/m"y1lcechagili Jr L

c.a m i |li°n h L-. Gi§ tr" + (r >0)
Gi §-(trr<0) chbo°bi ft mgh th gi.a hai I
bi/Jn s~ L- khtng ¢c- m i li°n h . M

s x8c xublt (p). NJu p <0,05 th3 gi !
h™ gi.a hai bil/Jn s’

+ Phon t2ch h¥Hn gluw xteuny Jxn®tt 2snh t §c
|l dp L/Jn biJn ph, thu, c. Ph®p phoOGn 1t 2

gi.a m t bilJn s’ ph, thu, ¢ v, i m, t

d¥%ng ph®p h”¥i quy LW d Lo8&n Ibdip]jn Dso
L-, ¢8c biJn s~ L, c¢c Idp ¢c,n g i |I°

cho bi ]t K hi c8c biJn L, c I dp (bi/n
bi/Jn L i nh€e thJ]] n"o. C, thW trong
quan h' gi_ a@h¢8§guwuhy ©t8&c yJu t° khs§
c h, guan, kh8ch quan v _ i KNQLDH, nJj

KNQLDH ¢, a Hi u tr€ ng tiWu h ¢ s€ t

3.3. Ti°u ch2 v" thang Lo L8nh gi &
tre€tmegEtndghVu h ¢

3.3.1. Ti°u ch?2 L8nh gi 8 kvtntwgggq
ti OGu hZXc

a. C8&c ti°u ch2z v"™ moc Li cva ti*°
duy hZXZc

nNW L&8nh gi 8§ KNQLDH ¢, a Hi u tr<€ n
tituchisautinhL § L L %nhgnhdn v~ t2nh hi u qu

nh” tr<€ ng.

-T2nh L¥%ng Ldn: ThW hithata¢ m ©h L[
2t mdc | | i, m ¢ L. ch2nh x8c, L ¥an g
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Hi " u tr€ ng tiWa, B ENQIDHhc] &néi L dun
r€e ¢ L&nh gi 8§ qua 5 m c¢c L, sau:

+ M. c thblp: na s~ c¢c8c thao tBc sa
ntng quln@t!lT1dUdg9 hha@%. t §c L¥%ng 1

+ M ¢ t€ehng L i thblp: €t t hisét t 8c
trong c8c thao t&dtk:-4mRdl hawl n §lcT Lc

+ M. c¢c trung b3*nh: | m ¢ n"y c8c t
thi/JJt LW th (¢ h@0m4nlbED. L 8ogl %ng)

+ M ¢ t€ehng L°i cao: ng gqulfwrS8kcT td
th ic nh L¥%ng, cheénh -&Bc®lethascat §c - It ¥un

+ M ¢ cao: C8c thao tg8g8§c c_, a k: nt
chinh xac vakhongsaisptt = -1009% 1t haao t §c L Y%nag)

-T2nh LFfy L.: ThWhao ng&c e, alFy #t

h> c. BiWu hi n c¢c_a t2nh Lfy L, L€ c
+ M ¢ thblp: . m c¢c n"y c¢c8c thao t 8¢

Lfy L., gfn nh€e kh'!ng c¢c- c¢c8c -t20k@ao0o t
thao€t&cth c¢c hi n).
+ M ¢ t<€hng L i thblp: . m c¢c n” vy h

c.a k: ntn@O0O@t'thlao ¢8§c21€ ¢ th, ¢ hi’
+ M ¢ trung b3nh: Hi u tr€ ng L«

c.a k: ntng quln-60T % Yyhald d §ct L€ ¢c ¢
+ M. ¢ t€ehng L i cao: n®©y |~ m ¢ c-
L« th, ¢ hi " n gFn nh€e Lfy L -8t8tao t ha
t§c L€ ¢ th. ¢c hi n)
+M_ ¢ cao: n®©y | m c¢c cao nhbii. dd@§gc

o

L€ ¢ Hi"u tr€e ng thileo%it mad fty§d L€t
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-T2nh hi u qul: ThW hi n ° kJt qul
LHt r a, Loy | © s, phln 8nh k: ntng
qul c_. a hanmgh ILYinng TM nh hi u qul L€ ¢

+M ¢ thbmp:cHn "y, tr€ ng th, ckji gnult

t h.blp

+ M ¢ t€ehng L itrtébipg: th, ¢ hi n h'r
L i t hblp.

+ M c¢c trunm chinmmiy: t h€chgnhntik g qu T
trung binh.

+ M c t€ehpgmlci négo: Hi " u tr € thtg t
kJJt teflhlhg L i cao.

+ M. cn@wol ” m ¢ cao nhblt c.a t2znt
tr€ ng th c LHktJntdéhhb L hgcao.

b. C8Ei mb&g&nh gi 8 KNQLDH cva Hi Mu t

nNW L&8nh gi 8§ c8c KNQLDH ¢, a Hi u t
3 ti°u chz2: T2Fnyhv T Yr2gn hl doni; ut 2gnuh[ . C8§
vai tr, quan tr ng LW L8nh &Kt KNQELI
ti°u ch?2 n"y ch¥%ng t?i L€a ra 5 m. c
h " ¢ nh€e sau:

-Moc Li 1: KO ntng t((h%-20%khaoNat) € moc

+Hi "u tr€e ngkthnendigulm8§isT dUYy sh
chinh xac.

+Cacthaotacthc Itki: mtng qubfnl hh&€Ukhhng

+ Hi u kquflntenga quln m Tc dUylph™ avhi
d9y h ¢ che€ea L€ ¢ gili quyft: Dbln Kk
ch ¢ dly h ¢ gHp nhi Qu kh- " khtitkn], hkiQ
d9y h ¢ k®m hi u qul v" che€ea gili q
qug8 tr3*nh ddy h c.
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-Moc Li 2: KO nktng thyxc h21%nd40% mo c
thao tac)

+Cécthaotac, a k: nBEhgL@&@bDH 2t ch2nh x

+C- mt $c 2thadgd¢ @DHY, a

+ Hi W: gudng QiLDxH t €hng L i t hblp n
h ¢ ch€a ¢, thW, r» r“"ng; 9gqu8 tr23nh
ki Wm tra, L8nh gi§ vi ¢ th, aohhea mgilk
quy /]t tri t LW c8c t3nh hu ' ng nl[y si

-Moc Li 3: KU nitng t hx@1%h60%ithaotc) mo c

+Th ¢ himnt LIs¥angc §c Jjthaco, a& 8ke: crFtnn g h

+Cacthaotat h W LhFiy n© m_ c. cfn t hi Jt

+ Mi qul c.a k: nktng QLDH ° m ¢ tr
ch€a r» r~"ng; t° c¢ch_ ¢ th, ¢ hi n hod(t
L " nh; kiWm tra, L8nh gi§ vi ¢ th ¢ h
LHt ra v° c¢ch”™ g@i8ci tgwyn/thul @gc tmotngs q

-Moc Li 4:t hkki rmdirmMvgh € mo c(61%i80% _ n ¢
thao tac)

+na s c&c tQiabgH tHeic u tr<€ ng th c¢ h

+ Cacthaotak : n@bHgfn nhe Lfy L,

+ Hi k: gn@dblg LYt ° m c t<€hng L i
vQ ch bln L€ ¢ gili quy/Jt: bln kJ hc
nhi m v, ddy h ¢ c¢c.,a nh” tr<€ ng; t°’
ki Wm tra, L&8nh gi8&8 th, ¢ hi'cfukJ/ hal
quyJjt L€ ¢ c8&c t3nh hu ' ng nly sinh t

Moc Li 5: KO0 nitng (8% &00%thddtac)e moc

+ Cacthaotak : nQlnmH c¢c_. a Hi u tr<€ ng th
xac, khéng cé sai sot.

+ C8c thiko n@EBHL a .

76



+ KJt,qukQLPHngh% h’  p, gili quy/t

m ¢ cao: bl[n I dp kJ hoUYch d4ly h c
qul, vi ¢ kiWm tra th ¢ hi n kJ holc
gi i qu§odjtt3emh chwe ng trong quln | T d¢t

3.3.2. Thang L&8nh gi 8

nNW L8nh gi 8§ nk:c ntng bguun anliHinddy t hn
tr€ ng LtQ WU ih‘cch, yJu s d_ng Li Wm t

Lt rt€ ¢ ° mmg Lo tlk€ d°  §. dhmg v,k i !
L" i thblp,t @hrnn g "R tvZniktabi Wm ch?°|
thang Lo | ": Lbly LiWm cao nhblt c_ a
Li Wm v®™ chia cho 5 m c. n:iGvm5 =080 n h |
T. L-, c¢c8&c m c L,  c,a thang Lo L€ ¢
-nTB <1,8 : K: ntng ~ m ¢ L., thblp
-1,8 < nTB < 2,6: K: ntng ° m c L.
-2,6 <nTB < 3,4: K: ntng ° m c L.
-3,4 <nTB < 4,2: K: ntng °~ m c )
-4, 2 <nTB < 5,0: K: ntng ° m c L, ¢

Ti Wu kJt ch€ehng 3

Trong ch€ehng 3 ch¥wng t?i L« tr3nh
LoYYn: nghi°n ¢ u | T lTudn, nghi®°n c¢c_
| "m s8ng t, n i dung nghtit°in Llc« us ° dt,

nhi Qu ph€ehng ph8p nghi°n c¢c. u kh8c n
i  u, ph<€ehng phs§p,pthighun gt rpah §p=npgh, Mmgn
ph&p nghi°n ¢c_u tr€ ng h p, ph<€hng
ph8p gi i ubmnig,t ¢oph €hhmh pm&p th, c ngh
t2ch s |1i u. C8c ph€ehng ph8p n"y b
nghi°n ¢.u LFy L., to"n di n v° L[Im
cC.u c¢c- gi 8 tr° vQ mHt khoa h c.
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Ch€ehng 4
KeT QU4 NGKI & TH- C Tl wN Vg K N |

QUUN Lh DYY H C C. A HRR UNGIRh NG& C

4.1 Thmgc kttrhetng qulHi lu tdr¥8E ngge c.
ti Wu h ¢

Nghi °n ¢c.u th ¢ ti, n Kk: ntng quln
ti Wu h ¢ tdp trumggauv o | " m r» c8c n,

-n8§nhtphi & trUng k: hnkendHigulnril n
gua c¢c8c k: nktng th"nh ph¥fn v"™ so s8r

-Ph©®n t2ch c¢c8c yJju t° c¢ch, quan v~
qulfn I'T dy h ' ¢ ¢, a Hi u tr<€ ng ti Wt

-n€a ra c8c chon dung t©m | T Li Wn

-Th ci nmht 8c L, ng rmHiJmcxBdcBcnhit?
n©ong cao k: nktng qulfn |IT ddy h' ¢ chec

4.1.1. n8nh gi 8 chung thyxcHi Mung
tr_e€ng tiO®Gu hzxzc

Qua t3tmh hd W@ Yn:g ntng qulfn | T dYy
tr€ ng,dh¥ug ht ici thu L€ ¢ kJt quTl

Bd MdMo & iL 8§ rglhc vii Mu ¢ BEdn £t maudlymdvuv hyX c

T M ¢ L] -l T€ehn/ Trung | T€hn _
T |cs5c k: ThBly 5 ] inh oo |©3) T |nLQTB
T|KN 1T dp kJ h 0 204 | 425 | 269 | 1.2 | 301 054 4
2 |KN t ch,oc d g 22 | 255 | 589 |134|366| 046 1
th ¢ hi n k
KN ki Wm tr a
sk nodcn gd 25 | 341 | 159 | 362 |112)316| 086| 3
4 KN x | T t3
bongad n didy ni © 81 | 456 | 359 |103]341| 062] 2
Chung 0.3 25 | 536 | 396 | 40 |330] 052

Chathichhn TB gi 8§ trMn trun® mDIBholt G 0 ] tMc°hn crh uy
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Bfng s~ |i u tr°n cho thbly m c¢c L,
ddy h ic  ¢_t@ar€ ng ti Wu hndBcB’, 30 m’ c
=052,ni Qu n"y cho thbly KHi m ¢8& hbao
L'dbn “cfm ct hi Jt LW th, ¢ hi,hm hmo9u [l .cn
ntng quln |I'T ddy h ¢ trung b3nh.

Trong 4 nhénk : ntng qulfn IT ddy h ¢ ¢, a
phg8&t triWn khtng L"ng LQu nhau v~ x/J

-KN tY choc duy hZc L_t1c¢c Hi Mu tr_
(nTB= t3r,06n6g) s 4 nrh -pnh FKON bt i vt nh Oy
chbltngl 9y h ¢, nJu khtng t° c¢ch_ ¢ t°
h c clng s€ khtng LYt kOt qul t t.

Hi " u tr€ ng P.T.N cho bi/Jt: AKN t°
nhi m v,, c¢c- c¢c8ch th_ ¢ ph' i h p | " n
chuyenthn v~° v, i c¢c8c¢c gi 80 vi°n trong nht
m i ngu n | ¢ tham lBWal &t oL €*agmt & ct
Trong qug§ tr3nh th, c hi n k: ntng n°
I Yang, Lfy L., cha3nhwdy8wic&c tf had_ tc§
tr€ ng t€hng L i t to

KN xo |1 ttreomhg bywy¥nmgpcstdc Hi  u tr € n
xJJp (hTB2 ,8,i41y3: Trong qu8 tr3nh qu
Hi " u tr€ ng ° nh” trt€ nnhg hTui"Wug hn [cy cs

hu ng n"y XxXuy®°n su’ t gus8 tr3nh quln
tr€ ng nhe: t3nh hu " ng nl[y sinh tro
hu ng trong t° c¢ch_ ¢, ch” LYo vi ¢ t
trongk Wm tra, L8nh gi§ hoWt plL.tmgidUyh
khdch quarc § ¢ t 3 nh hu’” nhgo Yt [ ¢4, ysnilgmttdoh tcdng n g
c.a ng€ i Hi u tr€e ng tronggi€oHlt HL
tre€phpbutn c¢c- T kmiteamzycho by bn hoOn
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Qua ph, High wbinr € ng V.N.L cho bi ]t
hu ng nly sinh pghoinghdpliyc#Mhaogu tph . - Lokt
gi i quy/Jt, tr8&8nh t3nh trUYng c8c t 37
h> ¢ tro&hg@gnh™ tr

Theo T kifln c¢c,a ¢! V.H.G: #AVi ¢ ¢
trong quln I T ddy h ¢ L.,i h,i ng+¥€ i
v ¢+ k: ntng x I'T th?® c¢c8c t3nh hu’

-XAp € vil troOmtbho®MBxd " hiKMIn kk A hou
(nTB= BAJU 6ul n"y cho thbly c§ccacHi u
thao ®k8§c neng m cy t rBulnng kb/f nthaUch dUYy
sau ®hdh'lhg qua S€ tiJjn h” nh tnhidqumlk
T hoUt L ng dly h ¢ L.,i h,i ng¥€ i F
hoUch ddy h ¢ ¢, a gi 8o vi°n °~ <c¢c8c k
Hi " u tr€ ng c¢c- Dbi n ph8&p LiQu ch’ nh
nhi°n, wvia o hkicWmhitm &Jc_ haoUYmht ddly Hi
mang t2nh h3nh th_c.

-XApMN tr2 t hdtdcgN @QHHt ctvraomHg Mu tla,. € ng
KN | ap kA HaoTBFE & WIllhcho nKNblydp kJ h
d9y h ¢ ¢, a Hic' cheexectdgnt vWEch p®y nd
quln |I'T holUt L tmynhWUYghhhng chugn@na nghhe
hi n,iar ilL'ga Li Wmx®©h d hp mégu, nvikic
hoUdt L ng ddy h' ¢ ch<ea lrooHir "mBgt Hric/a€a
ph,c v, cho ctng t&8c dUy nh® uc KoBphi gi §
khen th€© ng cho gi 8o vi°n v" h ¢ sin
tdp, ¢ ).

T-m KAt ,qul nghi KNQkDH cha Hhbly t
h™c m ¢ L, trmptrgd c8cnhdn Snktng ghongn |1
I " ng LQu nhau, trong L- k: nkng t°
ntng | dp kJJ] hoUch ddy h ¢ ° m c tht
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412n8nh gi 8 vQ m c¢c L, k: nktng quln
Nh31m L&nh gi E§NOhDH ¢.ra&ngi v@theor € n
c8c btAWwng tri tiJn h” nh khi{ua5 sBtc 3:
L, (Cao, t<€hng L i cao, )trkKmhtg ddnhht h
thw hi " n ° Dblng de€e i LOy:
Bd M@:n 8 ngiav o € ik b £ maudlymd v hyZacviki Mu _ € h @u
h Ztbeocacb i & K

STT Cs§c <;)I'ha5r_rlgié210 Gi, i Tr3nh V%ng Tgi Chung
M ¢ D> ntintqnt (nam NofnHSyHnBIVE g
1 |Cao 0 6528|3446 |45|31|96|18| 0 3,6
2 [Tehng L]26,2/28,163,6|293|48,3|37,2(44,9/55,7|38,2| 21,9| 39,3
3 |Trung binh 65,6|62,7| 33,6|63,9| 44,8/56,1| 48 |33,9|545| 76 | 54,0
4 'T€ehng L/ 66]|26] 0 2712312231 0 55| 21| 2,71
5 |Thblp 16| O 0 0,7 O 0 1009 O 0 0,4

Chu thich: n H mMmIi&nH Sau HBBI nhQnhegvBb " vVenTDhi On ;
MN: trung du, mi Zn n Y%i

Bfng s~ i u tr°n cho t hbly m c L
tr€ ng tThH eMu ch§pdh Sti Jtnr isWn kihWwn g L7 ncg cl
I kh&8c ntcauHi ‘mua tg™ € m® ti Wu h ¢ L€
ntng QLDH ° m ¢ trung b3nh, ° m c¢c L,
vn ¢c,n m t s’ Hi " u tr€ ng c- k: ntni

-C- 54,0 % Hi Mu tr_eng omh kKk/Jtnbtaggl
phIn 8nh trong qu8§ tMHinh thket hlygic' migq
s c¢c8c thao t8&c c. a km obteghgn Luflygullt gw
d4y h ¢ c¢c.,a nh_ng Hi u tr€ ng n"y L4

Hi " u tr€ ng iL.cT. M h©mnngi °n | " m quln
gian | "m quln IT ch€a nhiQu, bln tho
v’ k: ntng qulfn IT ddy h ' c¢c n-i ri°ng

c¥%ng tdp thw s€© phUm, no” ¢gda&€gnghp®f
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tr€ ng LYt L€ ¢ nhiQu th" nh t2ch cao
clng t8c ddy h co.

-Nh-m Hi Mu tr_eng c¢c- moc Li k0O nktng
nh€8c Hi u tT#€"ng PhTaMNiTank HBEung H-
LVNMH" Trung), N.”T.hB , ( THh Qc AT T Qludlun gL, «
X€ehng). ., Lahcs&t nt"hyao t 8c ¢, a Kk: nktn
Hi  u thr,€ nhgi 'tn t €hngv 'l hi Lwingul LdF,ya |
h"c ° m c¢c t€hng L i cao.

Gao vi°n N.T.L L« nhdn x®t vQ Kk:
tr€ ng nh” tr€ ng nh€ sau: ATrong n
trong nh” tr€ ng ch%ng t!i L€ ¢ non:q
hi u v, i X« h, nh Kftoogq®Eng ¥alcy at €
L™ ng€ i nghi°m t¥%c, c¢c- tr8ch nhi m
ddy h ¢ t°t n°n ¢! L« dXn ddt nh~ tor
t §c ddy h co.

Ct V.T.H n-i: AHIi u qulhoa,a qb n
v o c8c k: ntng quln IT ddy h c. h t
Xuy°n tham gia c8c |, p L 0 tYo b” i d

v t. r~ n luy n k: ntng cho bl[n thon.

-Nh-m Hi Mu tr_eng tr KWQg DHi ©€aoh E b i
I M rmtch®@n@,B%n c&c Hi u tr€ ng N.
ph” Thanh H-a), L.N.L (B"m Shn), V.
ntng QLDH c¢c.,a Hi u tr€e ng c- c8c L Hu«
QLDH nhe: kkiJ] nhtondgc hl dpdy h' ¢, k: nktn
ki Wm tra th ¢ hi ' n kJ hoUYch d4y h ¢
qulfn I'T dly h ¢ LQu LFg cL mHhamhteck m
chdn, kht!ngk/Jd hga¥fi LUs - -ntg vgugn | T dUly

82



Thfy B.N.K cho bi/Jt: AQuln I T hodyt
trong c'ng t8&8c quln IT nh” tr<€ ng c
th i gian 10 ntm I " m Hi u tr€ ng t?ti
| T ddy h  c¢c. Vi chthhcxBt wm LWhAy L.
k: ntng L« giw%p t*i quln |I'T hoUt L, r

-C- mit sX Hi Mu tr_eng c- KNQLDH
(0,4%).MHc d¥% t° | n“y rblt nh, nh€eng
QLDH t €ehmnbgp LV i tthblp gHp rblt nhi Qu kh
d4y h ¢ v~ kJt qul hoY9t L, ng qufln IT

Qua trao L i wv,i mt s Hi u tre€e
rung: Nh_ng Hi u tr€ ng c- k: Hpnlg q
do Hi u tr€ ng ch”™ m i ¢ L€ ¢c mt s

thao t8c n"y ¢,n sai s-t v3 vdy kIt

Nh€ vdy, qua nghi®°n ¢ u 321 Hi wu
nhau trongv@ m Lc8§nth gki:8 ntng QLDH. H K
nghi°n ¢c_u c¢c- k: nktng QLDH m c tr
t L&nh gi8 k: nktng QLDH ° m ¢ t €hng
KJt qul n"y cho thbly c&8c Hin'hu gt 8€m
c8ch kh8ch quan aQbkn th@©@g QLDWgcho
noy | c¢ch s° LW L<€a ra c8c bi ' n phs
Hi " u tr€ ng tiWu h c.

413.Thxc trung kmoktngud nc§d duy hXc
tr_eng hihkm <£X8cC

KJt qul L&nh gi &8 chung c¢c_,a Hi u t

m ¢ trung b3nh. . m, i nh-m KN c¢- S .
tinh,t r 3 nh L V' v ¥%hgnWitOn[ hlayi kd®wmgh, i
hanht 3 m thH Wu cack thnkgng quln | T dUdy h' ¢ ¢
h ¢ theo c¢c8c bi/Jn s . KJt qul nghi®°r
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aMoc Li KN | op kA hovuch dvy hXZc t
M ¢ L. bi Wu hi n KN | dp kJ holYch
gi. i t2mhQ@we’ cv¥%rigovu hi n ¢, thw ° ©bT
Bd M@ Mo ¢ ik in £ d gpkph ou atuhy>theocacb i A K
§c biM (¢ Thamnién |Gi , i |[Tr 3 nh Ving mi (

ao

L, | <5 |5-10|>10 Sau|n n Ven|Trung du
N. |[Namin H : . :
% Intintint nHib3Jwynbi {mi Qni

1 0 0 0|0 0 0 0 0 0 0
2 |23,4/60,6/16,0/56,4| 43,6/30,6/ 26,5| 11,4 |34,5| 44,8
:0 G 2 :_] " 3 120,6/41,9|37,5/44,1| 55,9|45,5/35,7| 41,2|43,6| 42,7
4 112,8/41,9|45,3| 36 | 64 |23,9/33,7| 44,7|20,9 12,5
5 O | 50|50|50 50| 0 41| 26|09 0
ni Wm
Trung binh 2,87|2,95|3,18/2,89 3,11|2,98| 3,08| 3,30 |2,92| 2,76
+ Theothdamnién So v, i nh._ng Hi u tr€ ng
10 ntm t hs nh,_ ng HT c- th©Em ni °n >11
hhn (nTB= 3,18). C- thhW dg dii[i)] "I'm

nh. ng HT n"y L« t3m hi Wu, nghi °n c.
li°n quan LJn d4y h  c¢c; h’ re ¢ tha
chuy°n mtn, nghi p v, qua L- h  thw
c8c thmpokf8koWadh dly h  ¢. Do vdy, k
c.a nh” tr€ ng L€ ¢c.x©y d ng c¢c, thw
+ Theo @ioaiv, 2 MHh: u tHi €un dganeé KiNg h 3
| dp kJ] hoUch t°t hhn (nTB= 3,11), b’
vi ¢ quln |IT nhiQu, h th€ ng gili q
th ¢ hi " n KN | dp kJ] nha®Bech tchthyo h §cc ho
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+ Theo KN3hHplLkS] holYYch ddy h' ¢ °

cao hhn so v, i HT 0c8 >t r2,n%8 )L.. KyH (qgnu
LY%ng th, c¢c t]] | © trong ch€ehng tr3nh
cung cblp th°m tri th_ ¢ °~ m t s° chu)
LQ n"y ch€a ¢ ° LUYi h  ¢c) vQ Ilcédep k1]
thao t8c | dp kJ] holch m t c¢c8ch ch2nt

Hi " u tr€ ng L.B.Th cho bi/Jt: @ATr <€
h ¢ t'i th€ ng d. a v~ o ksaathh® nighgi am
cao h¥Wwegct!i L€ ¢ trangg goi [ nnhl_Tnggik§:
chung v° trong qulfn IT hoYt L, ng dy
re ¢ Lfy L. c¢c8c thao t&c c_.,a |dp kIJ
v o qu§ tr3nh quln IT hoUt L, ng dYy

+ Theo v¥nAgst Xhi  t vQ KN | dp kIJ

viing mi Qn, c¢c8c Hi u tr€e ng ° v¥%ng L
cao hhn v¥%ng ven biWn v"™ trung du m
huynh c- con Lang theo h ¢ t\4i c8c

quan t©m nhi Qu LJn kJJjt gul h ¢ tdp ¢
t3m hiWu vQ m,c ti°u, kJ hoUYch d9ly
ni Qu n"y L.i h,i ng€ i Hi u tr€e ng
chi ti/JJt nh=3m LUt L@ cam,c ti°u dUy

bbMoc Li cva KN tY cdvoy hzhex ct hhd oMnc &

Nghi°n ¢ u vQ m c¢c Lh ki Wi kidkdhk
c.a 321 Hi u tr€ ng tiWu h ¢ theo t
L€ ¢ biWu hiam ¢, thW ° blng s
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Bd ndg: Mo ¢ ic viel £ i ¥ h @ & f © Mhhy Stheo

cacbi 4K
Cs8c biy ( Thamnién |Gi , i |Tr 3 nfk Ving mi (
L. | <5 |510| >10 Sau |n™ n| Ven |Trung du
0 N. [Namin H _ _
K: nbBn{(® |ntintint nH|{bnbi Ymi Qn
1 0 0 0 0 OO0 0 0 0 0

K:i nt| 5 |286/14,3/57.1/286/ 71,4/ 22| 20| 26 | 18| 21
t°  d

hi * n  kJ
ddy h 4 118,5/44,4| 37,0]46,6|53,4/58,7| 59,2 | 52,2|61,8| 63,5

3 |24,4/51,2| 24,4|50,0/50,0|23,8/ 29,6| 26,1 |25,5| 25,0

5 |93]60,5|30,2(37,2/62,8/15,2| 9,2 | 19,1|10,9 9,4

ni Wmnung

binh 3,50| 3,70/ 3,71 3,65/ 3,68/3,69 3,60| 3,69 | 3,64 3,65
n

KJt qul nghi°n ¢c. u blfng tr°n cho t
+TheothamniénNh_ ng Hi " u tr<€ ng c- thoOm

chtdoh ¢ hi WYk /JhholY9chm ¢ t<€hng L i ¢
nay hoantoam r ¥ang kh_, p v, i kJt qguld Yyg hhi’ °cn,
b°i v3 khil dp:- kiJ: holedp dUy h ¢ ng€ i
th ¢ hi n c8c thao t8&8c c¢c_,a k: ntng

tr€ ng c- thoOm ni°n >10hntohmhi himn gy
n°n kJJt qul cao trong Kk: ntng quln
néiréng.Hi ~ u tr<€ ng Th. T.Xgd ambom bli Jm: HIA'T
L« gi%p tti t2ch |1y L€ ¢ mhomg trioc
ch”thY9e hi n kJ holYch dYy h' ¢ L« LQ
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H

+ Theo Ci8ci HT2 nmmham ct h KN hi wabhk/g
h - ¢ cao hhn ( nTB = 3,68) so v, i HT
c§8§c Hi u tr€ ng nam th ¢ hi nfoysgd, tt
nhanh chong va chinh xac S . ph&t kt:rinkmgc | dp kJ |
kéo theos ph&t tnrkin\yn dcth ac khi n kJ hoUch
Hi " u tr<€ ng nam.

+ Theo CE&nHi La:tt®ednh L, LYi h ¢
th cdBiy @ cao hhnséenVBi=c8c6®%H) u tr
sau.mHuU n"y c-trtomW Iqfusggitlrid nth™ t h ¢
dYy nhh_ecng Hi  ul&¢r® Ag nhyc chia nk:c &ct
n h-e: X8c L  nh nhi mgv_nhchot rt€ nngg,b bi
quyJjt L  nh ph%¥% h’  p v_ i ho"n c[nh c_ ¢
bi Jt ph8&t hi n sai s-t tromgidWy ih'c
Hi " u tr€ ng c¢c- taoh@avjdn d,arug Lrhia Yne,&c
s§ng tYYo nh_ng tri th_ ¢ L« L¥€cchicumc
c8c thao t8&8c c¢c,a k: nktng do vdy k:
thblp hhn so v.,i c¢c8c¢c Hi u tr€ ng c- t

+ Theo v¥%nyo nmsi&mh L &nht g€'8ngi . ac &d
mi Qn cho thbly: c¢- s kh8&c tmhau hv Qn)
hoUacthy h ¢c. C8c Hi u tr€ ng ° tvhtancg |
hi ' n kd9hoKMcd ° m c t€hng@ol iclagoll (
d hi Wu K3ntknhgi Ildp ck-JnhoHghHdY9y hr €
ndm L€ ¢ c8§c b€ ¢, c8§c thao t§c h3n
th ¢ hi  n kJ hoYch dly hMHt ckm&c ,d s
t©m c, a c8c bdc ph, huyemtcilhdiilQu ikivi
LW Hi u tr€ ngtnomdgh caohik:n nkbJnghoUc
m3nh nh3m LYt L€ ¢ m,c ti°u dly h' c

C. M KN ki ©m tra vi Mc thyxc hi Mn kA

Qua nghi°n ¢ u KN kioMich rda9wih cc tc
thu L€ ¢ kJJjt qul sau:
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Bd Mdp:Mo ¢ ic viain £ nkgi @arv | tMit h ¢ Ml ov duhy Ztheo

cacbhi A K
§c biM ¢ Thamnién [Gi , i Tr 3 nh Vi%ng mi (
L, | <5 |510|>10 Sau|n™ n Ven | Trung du
N. [Nam|n H

K: ntwx¢% [ntintinkty nH{b3Jynbi Imi Qn

1 37,5625 0 |37,5625/22|31| O 2,7 5,2
KN ki Wn 2 |24,8/ 61,5/ 13,8/60,6|39,4|38,6/23,7| 1,8 |42,7| 62,5
th ¢ hi|l 3 |19,6/45,1|35,3|41,2 58,8(13,9|20,6| 26,3|10,0 10,4

4

5

hoUch g 14,7/ 37,1 48,3|36,2| 63,8|34,1|41,2| 53,5|35,5| 16,7
8,3 41,7/50,0/38,9 61,1|11,2/11,3| 18,4| 9,1 5,2

ni Wm
’ 2,80(3,01|3,59/2,99 3,31|3,13(3,24| 3,70 |3,04| 2,67
Trung binh

Nh3n v" o bl[ng 4.4 ta thbly:

+ Theo tham nienK N ki Wm tra th, ¢ hi n kIJ
Hi " u tr€e rfgn 10t M@m ni m ¢ t€h@igng i
gi "ng nh€© k: nktng | dp k/Jt hhocYchhi “dndyk J]
ddy h' ¢ khWmktrmatndp c¢c hi n kJJ hoUch
C - th©m ni °n >10 n&tm caan mhr ns & B, in
t
h
C
C
n

. -16 ni&tm. Nghoa | ° trong qu8 tr3nh
oYch dly h' ¢ c8c LHW¥ vil« cthhducc chidinn cl
a k: nktng, t_. L- hi" u qulf c_,a vi°
Tng L€ cY/hwrtghltn. ki@l m glhlic hgiace™ LV
g€ i Hi u tr€e ng th ¢ hi n t°t cé8gc
+Theo giKoNi ktizwmh:t ra t° ch ¢ th ¢ h

HT nam cao hhn so v, i n. (nTB 3, 13

tre° ng nam L« th, ¢ hi°  n c8c thao t §c
h"lcfych2nh x8c¢c v° chdc chdn hhn so v
+ Theo :trSonhv Ui nh_ ng HT c¢- tr3nh
sau nH c¢c- KN kiWm thacthae hhnn( &kTBh
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nh€ vdy v3 trong qu8 tr3nh L 0 tYo s
th ¢ vQ kiWm tra L8nh gi 8 c8c hodyt

L ng ddy h' ¢ n-i ri °ng qua <c¢c8cchchuy
quan Tqguding§d d€cngQuifhe hgclgbl§ol d, ¢ v
trong gi®®mdl Tc h> ' ¢ quln |IT | «nh LYo.

qus8 tr3nh th ¢ hi ' n c8c thao tS8c c_ a
LW ndmdit€llc npgo d9y h ¢ trong nh” tr €
d. ng hay kh'ng v° ¢+ s LiQu ch " nh ¢

+ Theov Yang KM Zki: Wm tra t° ch ¢ th ¢
Hi " u tr€© ng ° v%ng L ng b33ng ° m c t
qud8 tr3nh th ¢ hi n hodt L, ng qufln |1
th cte®hnhuigi c¢hafdy§ck8§ichao t &c c_. a KN
th ¢ hi n kJ] shoo e hi dcd§c hHic u tr € ng °
mi Qn nYiquldoKN . -c &djJthhn.

d. MokcU Lngti rf gi guyAt c8c t3nh huXn
theo c8c bi An s X:

KJt qul nghi°n ¢. u KN gi i quyJt
theo ¢c8c biJJjn s~ L€ ¢ thW hi ' n ° brlr
Bd M@ Mo ¢ ibi ®u M t rgigdgiu ycdctinhh u Xtnoggqg u dlyn

du hy>theocacb i A K

8§c biM d Thamnién |Gi i [Tr 3 ni Ving mi Q
L. | <5510/ >10 |\ |yam n H|Sau n” n Ven | Trung du
K: nbEnQ(% |ntinktinktg ; nH{bJvnbi Ymi Qn
1 0 0 O |00 0] O 0 0 0
KN gi Tl
2 |30,8/61,5| 7,7 |50,050,0/8,1|8,2| 2,6 11,8/ 10,4
c8c t31
3 |24,7/53,4| 21,9(54,1/45,9/48,0,40,2| 30,7 | 46,4 62,5
trongq u [ n
ddy h 4 113,0/36,5/50,4|38,361,7/31,8/45,4| 48,2|34,5| 22,9
5 |3,0/|51,5|455(30,369,7/12,1| 6,2 | 18,4 | 7,3 4,2
ni Wm
. 3,12|3,12| 3,65(3,31/3,50(3,41|3,41| 3,68 |3,32| 3,20
Trung binh
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Tr°n ch s° kJJjt qul kh[o s8t vQ m

t3nh hu '  ng trong qufln I T ddy h’ ¢ c,
c- s khg8c bi 't vQ tvhHoOm¥»mig® mji Qai, ., ict
+ Theothdamnién So v _ i nh, ng HT c¢c- thoOm |
510 ntm, KN gili quy/J]jt c¢c8c t3*nh hu’
Hi " u tr€ ng c¢c- them ni°n quln I|IT >1
365.n©y | " dnhit Wi ®Wth" tirognggn | " m quln |
Hi " u tregmep w'y xL« |l T nhiQu t3nh hu’
thj h c¢- kinh nghi m trong x | T «cé&
Gi 8o vi°n V.T.L cho biJt: fnfgn th
L« yeWru c! ®8gttrt&cWikhh§cc nhau. Trong Kkhe
tti L« | "m vi ¢ v,i mt s~ Hi u tr€
th©m ni °n c¢clng t8&c | ©u ntm th<€ ng k
c§8§c t3nh hu' ng qufn IT ddy h’ co.
+Theo gi aoK: tAdtomg gi [i qguy/Jjt t3nh |
c.a Hi u tr€ ng nam cao hhn so v, i
Nghoa |~ trong qu§ tr3nh th, c hi n

hi n c8&8c thao t&8c cuané&Nmgi [c8qglyAh
d t kho&t v° hi u qul c¢c_,a vi ¢ gil li

tr€ ng n., b°i v3 HT nam th€ ng c¢_ni
tr3nh | "m vi ¢ h” thi°n vQ IT tr2 ht

+Theo t:r 3Khht nilgih&e¢ I8i t vQ tr3nh L.
hu ng trong quln IT ddy h ¢ ¢, a nh.

(nTB= 3,41)thWniQuginpPbimgcqusg tr3nh qu
d a v~ o nh_ ncg akibnfhn tntghh@rhtm]ng §e¢ " t £ Ruc
t ©m Igli 8o, ai °n v~ h ¢ sinhcha omgp nlhi”
+Theo v¥ngn mi Zvn i nh. ng Hhgut §c €qan
T ° v%ng KNngi pilnguy At c¢c8c t3nh hu
t€ehng L i 686 (ddBc= 8 dkoh8§x§cbit 3tnhn
trong qulfn I T ddy h' ¢ b Jntgr @ hng ntgi WL
ph_ ¢ tgdpl.i nqWyJ/Jt c¢c8c t3nh hu'  ng L- L
ti th_ ¢, ki nh vakhdoiédrang cathg inhi ho M)t k h §
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vi cg.gHptrao L i kinginahc8em Hromgt g
L ng b3ng cing thudn | i hhn so v, i
T. kJJt qul nghi°n ¢_u tr°n cho thl
th©m ni °n, nh3nh VL¥%ng gmi Qn tt2r ong ¢ 8¢
ntng QLDH c¢c.,a Hi u tr€ ng tr€ ng Ti\
4.14.n 8§ ngilamo £ ib i ®u bAok o £ nhgnhp htcrvlam £ n g
qudlydv tyX c
414. 1. Moc Li bi OuomiMA Rkovaclk 0dunyg nl
K: nktng | dpy kh] choldchk:d ntng Lfu ti
ntng qulfn IT ddy h ¢ ¢, a Hi u tr€ nc
gi Yap Hi vWcthr @ ang o"n b, kJ hoUYch dAQy
h ¢, x©y d. ng c8c bi n pas&pi 9 \ihWn
sinh th ¢ hi " n theo nh3m LYt L€ ¢ c¢
L8nh gi 8§ m c¢c L, c. a k: ntng | dp k1J
s8t c¢c8c biWu hi n c,a k: nktng n"vy °
Bd M@:-Mo ¢ ibi Pu ki £ A gkph ot cduhhyZacvki Mu € ng

t i ®lc

TT Bi Wu hi n nTEnLJTB
BiJJjt |, a ch n c¢c8c vin brTl

1 tron VQ dL‘Iy h‘c 3,64 0,93 1
Bi t phon t2ch ch” th",

2 |I'T c.,a cblp tr°n LW xogu|341/091 |3
hoUUch d4dy h ¢
BiJJt ph©n t2ch v"™ L8nh ¢

3 ltw xoy d ng kJ holUch duy|302 /13414
Bi Jt x8c L nh m,c ti?®°u,

4w x©y d. ng kJJ hoUch 3,49 10,96 | 2
Bi Jt x©y Uk hngd Yky/] hha tr o

5 N ng. 2,68 1,22 |5
Bi JJt x8c L nh c¢c8&8c bi n p
Bi Jt d. bg8o v huy L., ng

Tt 1 ...y LW th ¢ hi' o n|2%[109)7

Chung 3,01 | 0,54

Chuthich nHBOm t r;unnglh®:® nlhM¢TB: Tchhou * bno ¢
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c8c
qul

t
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t h’

r

Qu

3n v'o bfng s~ i u tr°n cho th
tr€ ng tiWu hTB 3,Mm1¢.LK/Jtrang
thao ngc lt€ac kthnd hi n LFy L.,
c.a k: ntng ° m c¢c trung b3nh.

a ph, ng vbln Hi u tr€ ng B.X.H n-

ng c¢c.a k: ntng | dp kJ holYch ddy h’

hoUYc
bi Jt

.

C .

d Xn

—

—

-+ S5 <

- + 0O O < O o o9 < oS

n h
ng

Vi

O O O O

T O 9 O
3

chi " nhlL&€ ¢ m t s~ c¢c8&8c thao t§c c.
ngh  quyJ/Jjt c,a cblp tr°n vQ d\y
h quln |IT c¢c,a cblp tr°n |li°n gquan
phong telchg tmBWMmg ghoUt L ng dYy
Tuy nhi°n, c¢c,n c¢c- nh_ng thao t 8¢
LJn blfn kJ holch ddy h' ¢ ¢, a nh~
L€ ¢ c8c bt hiph&8k/J] b8&bhtdUyg ht
L€ ¢ c¢c8§c ngu n | ¢ LW th, c hi n
c x©y d., ng kJ hoYch th, ¢ hi  n
g L- ¢c- kJ holch d4dy h ¢ ntm h’
m v, rghg§ondmchtc do B, Gi 8o d_ c
clng vin h€ ng d%Xn th ¢ hi n nh
Lo tYo, ctn ¢c. Vv~ o kJJ holch he€

c.a Ph,ng gi8o0o d,c,vctk/Jtc. qwl og

nh” tr<€ ng ° ntm h  ¢c tr€e c L. LI
J]. hoUch dly h ¢ c¢c.a nh” tr<€ ng
ctn c. n°u tr°n Hi u tr€ ng gia
| pph,m3tnrh§ ch. Sau L- Hi u tr<€ ng
g ntm h > c c¢c.a nh” tr€ ng tr°n c

Qusg tr3nh | dp kJ hoUch ddy h ¢
vQ | dp kR, Mg Yhokvi'doflynghic' m c_ a |
nh._ng Hi u tr€ ng c¢c- kinh nghi’
"p (v.i nh_ng Hi u tr€ ng c¢c- th

H

hi " n c¢c,a KN Idp kJ hoUch ddy h’
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Gi 8o vi°n N.T.H bho HiJJu:ti®Fagnkt.
t1i | dp kJ holUch ddy h ¢ ¢, thwW c_ a
hoYch ch¥%ng t'i L« n,p |49 cho Hi wu
khi theo d»i kJ] hoUch chung c.pa& nh~
c8ch th ¢ th ¢ hi n kJ hoUYch ddy h’
chung, g©y kh- khtn cho vi ¢ th,  c hi

Trong c¢c8c biWu hi n c¢c_,avkbecAtngyx
chXn c&c vitn bdn, c8§creth=vEZrkfuay gk m
tr€e€ ng ' mntBc8o6dahblt n{ Qu n"y ch_ng
h ¢ L« ngharitthh "clua c¢ch n nh_ng vin b
h ¢ LW tiJjn h"nh vi ¢ | dp kJ hoUch c

Bi Wu hi n KNblpomphBMykbWchl ™~ bi At
Ling ¢c8c nguQn | x¢c (nhon | xc, vot |
hs@T®& 2,35). S° do nhe vdy v3: Vi’ c
h c th€ ng L€ ¢ tiJJn h nh tr€ c¢c khi
Hiu tr€ ng khtng thw d  Lo&§n L€ ¢ kbh

vdt l ¢, t 7 | ¢ ¢, a ban chi h i p h
ch ¢ x« h i cho ctng t8c x« h_ i h. a
n-i ri°ng. V., i tlri€e diog nthia&uv dy,c Hihlun

n“y c.a. bAN @& h©on€ ngVLlLo NLfiuchbmbh' /¢
phli x©y d ng kJ hoYch ddy h ¢ ntm
ch¥ng t?i khing thwWw d, b8o v~ huy L

thhe n ddy h ¢ v3 LOy | " vi ¢ | " m t
sinh v’™ ¢c8c t° c¢ch ¢ x« h, i.?o

T-m | i, KN I dp kJ holUch ddy h ¢ c
trung b3nh. C8c biWu hi n c¢c_,a k: nt
m ¢ I8c khhau: t_ m ¢ thblp, t<€hng L i
Trong L-, biWu hiKNM lcoap khbhoucg h Ny
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bi At | xa chXn ¢c8c vin bdn, c8cvxhz=
bi Wu hi nKNhbBlpoundwHitduly :h>c | ° bi At d
nguQn | x¢c (nh®©n | xc, vot | xc, t7i | X
4.14. 2 . Moc Li bi ©u hitMmngccva Madl§ km\t nrt
hc cva Hi Mu tr_eng

KN t° tbhcchi U/ hhelUdhihmng ki on
th> nh phfn quan tr ng trong Kk: ntng
hc. K: nktkng n"y gi%p Hi u tr€ ng t
ddy h €¢%ubhg m, c ti°@® ma. kRJhoHah Kk
hi n c¢c,a kc dHwmghtc cha Hi u tr<€ ng
Bd M@ Mot bi PukMmtng haelyScviki Mu &t h@lc
TT Bi Wu hi n nTEnLdTB

Bi Jt x8c L nh nhi m v, c.
1 gi 8§m hi u, t’ tre‘quug"ncﬁll]y?”72 1,07 | 4

Bi /]t x8c | dp c¢c8ch th_ c
2 chuy°®°n m!n, c8 nh©n tron 3671103 5

BiJJjt L,  ng vi°n gi 8o vi °n
3lhi"n k7] holch DH 3,63 1,00 ) ©
4 B!i]t ug\l]t§l&_mrh1/zDh p Vv, i 382085 | 3

Vi n, h ¢ sinh
5 |Bi J]t t’ ch ¢ ho(t L., ng d393[094 1
6 |Bi Jt ph8&8t hi n c8c sai s/387/088] 2

Bi JJt LiQu ch nh oagc dfyy
! h " p LiQu ki n ddly h ¢ v | 342|120 19

Bi /Jt c¢c8ch th_ ¢ t "  ng kIt
8 d9y h ¢ trong nh” tr € n93’58 1,04 7

Bi Jt huy L, ng c¢c8c ngu n
d ph,c v, d4dy h' c 3461051 8

Chung 3,66 | 0,46

Chuthich nHB©Om t r;unrgh®:® nlhMc¢TB: Tchhou * bno ¢

V. inTBE 3,66 cho thbly k: ntng t° c|
m ¢ t<€hng L i cao. ni Qu n"y c- nghaoe
h> ¢ La s L¥%ngy chk®nb x8cchlLEydHBy h
qulfC8&c biWu hi n d,hack:hind#k Jh'hodilt bc
khtng L ng LEUBA9Bau: 3,42 <
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Theo T ki/Jn c_,a Hi u tr<@ingn VY.ON. T
| " m qulnW Tt thh:chAth ¢ hi n kJ hodlcl
cfn phli x8c L nh L€ ¢ nhi m v, ¢, ¢
L. ng vi°n gi8o vVvi°n, h ¢ sinh trong
bi/JJt ph&8t hi " n c8c san &Uy H ro;ngbig/
c§8§c quyJJjt L " nh ddy h' ¢ ph% h' p v, i
ng€ i Hi u tr€ ng th, c hi n L€ ¢ t €l
vi ¢ t° c¢ch_ ¢ th ¢ hi n kJ hoUch dAYy

Bi Wu BhiAtn h¥y ¢hdd ng duy hZIc’® (dv g v
cao nhblt (nTB= 3,93). niQu n"y ¢+ n
Hi " u tr€© ng tiWu h ¢ L« ndm L€ ¢ c§
h ¢, LiQu khiWn hoUt L, ng Bdthy chdnch Ll

ng€ i Hi u tr€ ng c,n sdp xJp c8&c h
T nh?3m tYo LiQu ki n LW hoUYt L, 6 ng c
Gi 8o vi°n N.T.V.A ch, nhi m | p 5

trong nh” tr@tmg gtfmorndg@ynhbitgt t. n W
Thfy Hi u tr€ ng nh” tr€ ng L« L€a r
I ng dy h ¢ trong nh” tr<€ ng c¢c- hi’

Bi Wu BhiiAtn:Li Zu ch=Znh c¢8&8c quyAt LN
Li Zu ki MA #wy BEachvt hblp nhblt (nTB-=
tr€ ng | 49 L&8nh gi & m c¢c L, biWu hi 1

? C- thw IT gili nh€ sau: Vi ¢ LiQu
L.i h,i ng€ i Hi u tr@ tig opuyl/]t pth[nh
d4y h  ¢c. nW I "m vi ¢ n"y L.,i h,i ng
nhdn tr&ch nhi m tr€ ¢ tdp thW nh-~
L-, Hi u tr€ ng L&nh gi§ biWu hi n
V.NTcho biJJt: A Khi quy/Jt L nh m t vbl
d9y h> ¢ trong nh” tr<€ ng ch¥%ng t ]|

| uc ph[i thay L i quy/Jt L nh | "m cht?
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N-i t-m | 4i, KN t° ch ¢ ddy m ¢ c
t€ehng L i cao. C8c biWu hi n ¢, a KN
hi Bn:At tY choc hovut Ling dmyc hcao (rdk
bi Wu BHiAtn:Li Zu ch=nh c¢8c quyAt LnNnh
ki Mn dvy hEcmot bhBTpshnhht.

4.14.3. ng&nh gi 8 moc Li bi®u hiMn <cv
houch dvy hXc cva Hi Mu tr_eng

Trong qug§ tr3nh tiJn h”nh bblt k3
ki Wm tra, L8nh gi 8 hoUdt L ngl Lng Ldh
ph% h” p. KN kiWm tra th ¢ hi n kJ h
khtng thwW thiJu LW gi%¥%p ng<€ i Hi wu
trong nh” tr<€ ng cho L¥ng Vv, i kJ] hot
Bd M@ Mo ¢t ibi BuMitrkg @Gat h R mMA ov advhy>Zacv a

Hi Mu € nl®dc

TT Bi Wu hi n nTEnLJTB
Bi Jt x8c L nh v" xo0oy d.
1 qul ddy h c 3,3811,08 | 2
Bi Jjt L&nh gi 8 m c¢c L, L §
2 chuXn L8nh gi § 331110613
3 |BiJt t° rceh lcg§rkh Wn § dUy |356/101 | 1
Bi JJt Li Qu ch nh kJ holYc|
4 CEn thilt 290108 | 5
Bi J]t t ng kIJt, r Yat kinh
S hoUYch d4dy h ¢ 330|115 1 4
Bi Jt s’ d, ng kJ/t g udvaokpha
6 1t ri wn ddy h ¢ v° phs8t tr 2,88 1,08 | 6
BiJJjt I "m cho gi 80 vVvi °n (
! trong vi ¢ th, ¢ hi n kI 2831093 | 7
Chung 3,16 | 0,86
Cha thich: NABOmM t r;unmgh®:3 nihiMeT®B: Tcho boc
S li " u tr°n cho thbly k: nktng ki V
Hi  u ttri®undgh ¢ ° mT8 3ruégHbRaho g€l n

th ¢ hi ' n L¥%ng v~™ LFy L. mvakI/pt" oula
ki Wm trav,i Lc§nthh gci hi WYk /JmheoeUethudgyb
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Qua ph, ng vbn v, i m t s Hi u tr
ntng th ¢ hi n kAkh®BchrdliyhRcchli Mn
Lti khi c¢c,n mag#li teanhr £°n@®@nhlo®d gl .t H)y
Li ©m tr omB@annigm 8hm: divMuMTmokvii @Mici tZrua t h)
kA hovuch dvuy hZIc ch_a L _(HicB uthtxce l
M. X. Th)éC8c T kiJn n"y cho thbly c¢c- 1
th ¢ L€ ¢ tfm dwagn kti Wmnd ra, @ hkc i’
ch€a th ¢ hi ' n t°t c8c thao t&8c c_, a

KJt qul nghi°n ¢c.u cho thbly m ¢ L.
hi " n kJ hoUYch dUly h’ @TBblt 2 a8 4d Anjgn V3
Hi " u tr € nggit§ Wui BNUA¢h i 8k hoc ki O©m tr
cva gi 8o ViTBh 8ab6nhmtlT do LW Hi u t
n“y ° m ¢ t€hng L i cao v3 trong qgus§s
d.ng nh_ng tri th_ c,guKinnH TngHiy m wQ
h3nh th ¢ tJ ho4Yt L ng ddly h ¢ c_, a
h ¢ Lfu ntm h ¢ LW tiJjn h”"nh ki Wm tr
trong nh” tr€ ng LW c- s. LiQu ch’ nh

Bi WulLkKli cnlL&nh giBg At hblp mnichlib Ilgi §o
thoc L8nh gi 8 ¢c8 nhO©n troragqTBI Mc 2t I8
nwW t3m hiWu nguy°n nh®©n ¢, a th, c¢c tr
Hi " u tr€ ng tiWu h ¢ iv'silh@® chobHit/tc:hu
gi 8m hi u c¢c- y°u cfu v™ h€e ng dXn g
nhon ° | . p m3nh ph, tr8&8ch c¢c- L¥ng Vv
nhi°n trong th ¢ tJ] c¢c*ng vi ¢ c_,a ¢
g vi°n L&nh gi8 hoUt L, ng ddy h ¢
h3nh th «c¢, ch€ea th ¢ s kh8ch quan t

Nh€e vdy, KN kiWm tra vi ¢ th c¢
tr€ ng ° m c trBinfyt bt hch®é WkihBic nr
cva Qgilg€® oiH®in lug§nthr @ingg ° m ¢ cRioAtnhl
| " m cho gi 8o vi°n ¢c- ¢- c¢c8ch thoc L
hot ch d8whhjBe8§8 ° m ¢ thblp nhblt.
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4144 n8nh gi &8 moc Li bi
| T duy hXc cva Hi Mu tr_en
Qua L8&8nh gi &8 m c L, K :
ch¥%ung t'i thu L€ ¢ kJt qu

Ou

g
ntng

nh€ sau:

hg Mnn k 0

X

r

Bd Md0: Mo & ibi Pu Mm £ rgg 4 u ycAdtinhh u Xa gdlym v vy

hZacvhki Mu €& nl@dc

T Bi Wu hi n nTEnLdTB
-Il- Bi Jt nhdn di n t®nh hu |374087 |1
2 |Bi JJt phoOn t?ch v  L€a r|3560,92 |4
3 gnull_]':] IIT adl:(lzyh hn‘ Cph*ehng §r3,640,84 2
4 |Bi Jt huy L, ngt ttrdinh hhw |[3,610,86 |3
5 Bi Jt t° ch"“c hi u qul vi318[1,16 |5
6 El‘ﬂlﬂ ch,_,: Ctthr\]/h c§c§h t h c 3.08 0,97 7
2 IBITI]':quIL§E\th|§ Vi ¢ th,c?”lll’02 6

Chung 3,41 0,62
Chithich nHB©Om t r;unmglh @:3 nlhM¢TB: Tchhou x bna ¢

Qua blfng s~ i u tr°n cho thbly k:
qulfn I T ddy h ¢ c_.,a Hi u tn®BE4. Ti WL
Nghlpa Hi " u tr<€ ng th ¢ hi n L¥%ng, ch
t3nh hu " ng nl[y sinh trong hodt L ng
S° calge ¢ k/Jt qul niyL 9 ¢ Hwv3uktr®tmg Ti
t h€ ng xuyt°rn® nthr rognégf rdj&gin §° ¢ .

Hi " u tr€ ng RACT.H"tchohibZutt3nh hu
hout Ling duvuy hXc, Llc biMt |7 v o L
huXng n”"y bi®u hi Mn rmt La dvung L, i
p i nhon di Mn mit c¢c8ch ch2nh x8c v~

C8c biWu hi n c¢c,a k: nktng x |1
nhau. nTB ¢, a Kk: ntng n” vy Blifan h®omn:
t3nh huXng quFBR37)ITindbyndgZIely sinh tr
ddy h ¢ L- |7 c¢c8c t3*nh hu' ' ng trong
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h> ¢, kiWm tra vi ¢ th ¢ hi n kJJ hoYc
L. i h,i ng€ i Hi u tr€e ng phli nhdn
T. L - huy L, ng nh_ng tri t
t3nh hu ng mt c8ch h’” p |
Bi Wu hi n c¢- BIiTBit Ztuh btph =nnhhbltc 8lc'h: t h
htp vai ho(nT BcF=mOMB)c A ntikQr n~ "y cactham t h b
ticc, a knayagddHig u tr € ng c, nfnl Y%nhg/ict ¥%n d.,i
ch"nh c¢c8ch th_ ¢ gili quy/t ph% h' p
tr€ ng phli t, tin v~ ov_ aggEdh gtid.ic qtuiy
gi i quy/tpsad chotpB&®hhhhi m tre€ c
tr€ ng L&nh gi 8§ biWu hi n iniykc, athg
quyJ/t t3nh hu ' ng quln IT ddy h ¢ cln
T-m |14, KN gi[i quy/Jt t3nénhdgia ng
m ¢ t<€hng L i cao. M c¢c L, bi Wu hi
gi § ° m ¢ trung b3nh v™ t€hng L i ceé
KJt qul nghi°n c¢. u KNQLDH ¢, a 321

H Qo

hi n h bi Wu L de, i LOy:

h ¢ kinh ng
|

4.00

3.66

341

3.50
3.00
2.501
2,001
1.507
1.00
0.501

0.00- -
Kyning lapke Kfningtdchie Ky nangkiémtra K§ ning zi ly tinh
hoach day hoc hutng

Bi Qu LQ 1: Moc Li c8&8c kO nktng Zgud n
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415. T. ng quan giva c8c KN th”"nh

Trong qus8 tr3nh nghi®°n c¢c_u v, i gi

phfn ¢, a KNQLDH c¢c.a Hi u tr€ ng khtr

h€ ng LJn c8c KN th " nh @mhfid mk g &u anf

t €ehng quan gi_a c¢c8c KN th"nh phfn c,

quan gi_a c¢c8c bifln s~ . KJt qul nghi?°
KN t° c¢ch_ ¢ ddy h ¢

R=0,382**R=0,647** R=10,32 R=0,312**
KN | dp k h-o-4eh—edthy—h— c

////mi‘n KHDH

R=0,591** R =0,811**
KN x |'T c¢c&c t3nh hu' ng qufln

S LAMXi __quang i vaaKNthanhp h tcrv KINQLDH
Sh LY tr°n cho thbly c8c cHp k: nt
quan h° chHt ch€ v, i nhau biWu hi n.
0,811. Nghoa | " khi nh-m KN n"y ph§g
nhom KN kiavag€ ¢ |1 4i KN n~"y thblp th3 LiWw
KN kiWm tra vi ¢ th,¢c hi n kJJ hof
chHt v, i KN x |IT t3nh hu ng quln |
| khi Hi u tr€ ng kiWm thalath €d¥fy

H

trong nh” tr<€ ng th3 s& ph8t hi n r

L- x 1T m 1t c8ch k' p th i. Ng€ c |
hi n kJ] hoYch dYy h ¢ c,a gi 8o vi°r
hu ngnhlyreing quln IT d4y h ¢ clng |

Trong ¢c8c cHp KN c¢c,n | 4i th3 KN t
hi n kJ hoYch ddy h ¢ ¢c- m i quan h’
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ni Qu n" vy c- nghoa |~ trongu qtur§€ tnmg nr

ch™ c¢ch% T L/Jn vi ¢ th ¢ hi  n hoYt L
vi ¢ th, ¢ hi"n kJ hoYch hod9t L ng L\
guan gi_ a hai k : ntng n"y ¢,n |, ng |

T. vi ¢ ph©n t2ch m i t®hmphfouan a
ntng quln I T ddy h' ¢ ¢, a Hi u tr+€ n
quan h chHt ch€ v, i nhau. Khi KN n

c8c k: nktng khs§gc.

4.16. T h tco vknigk mqaidlyd v hyZacviki Mu @ guagi guy At
cachait otiphh u Xn g

nNW khlfo s8t L8nh gi8 th, c trUYng n
tr€ ng tr€ ng tiWu h ¢, b°n cUYnh s
ch¥ng t?ti c,n tiJn h"nh t3m hiWu th
tdp t3wlQ ku mgng quln | T ddy h' c. K
c.a Hi u tr€ ng L€ ¢ thwW hi n ° blnc
Bd Mdl: KAgut hx cUKNQLDHc vhi Mu &aumyg i dMicd uy At

tinhh u Xng
STT CS§c t*nh hu ng S
1 [BiJJt | . a chs8m aohc vwthn ,bMhmh c quyJ 366]| 1
2 |BifJt phon t2ch ch” th , ngh QUY| 340 3
guan LJ/Jn d4y h ¢ LW x©y d ng kI '
3 |BiJJt ph©n t2ch v” L8nh gi 8§ th H 3,03| 4
4 |BiJJt x8c L nh m,c ti°u, n,i dung |350]| 2
5 |BiJJt x©y d. ng kJ holYYch d4ly h ¢ t|269| 5
6 |BiJJt x8c L nh c8c bi n ph8p, c8c|254| 6
7 |BiJt od vib®hruy L, ng c8c ngu n | ¢
hi ' n KHDH 2311 7
I KN | dp kJ hoYch dYy h' | 303]| 4
1 [BiJJt x8c L nh nhi‘mxv,_.g C.a t.ng |z5,,
chuy°n mtn) trong Vi c quln |1 D| ™
2 |BiJJt x§dhl dplégechvi c c,a BGH, t’ 368 5
th ¢ hi n KHDH ’
3 |Bi/JJt L ng Vvi°n gi80 vi®°n, h ¢ si|365]| 6
4 |BiJJt ra c8c quyJ/Jt L ' nh DH ph% h’ [381] 3
5 |BiJJjehtc hoUYt L ng d4y h ¢ ( dYy 394 | 1
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, K]t
STT Cg8c t3nh hu ng nT8TB
6 |BiJJt ph8t hi n c8c sai s-t trong|388]| 2
7 B.|.I]t Li Qu ch nh c¢c8c quy/Jt L nh h3,41 9
\ h ¢ sinh.
8 |BifJJt c8ch thi g8 dUYyghkdty LBgh&t gtr| 359 7
9 [Bi Jt huy L,  ng c8c ngu n | c¢c vdt 3,47 | 8
I KN t" tdhcchi Uk hhaUch 368 | 1
1 |Bi/JJt x8c L nh v° x©y d.  ng c8c ti|399| 2
2 |BiJJt L8&nh gis8 m c L. L8p _ng kJt]332] 3
3 |Bi Jt ch._ ¢ ki Wm tra L8nh gi § dYly |357| 1
4 |BiJJt LiQu ch  nh kJ hoUYYch ddy h c¢|289| 5
5 |Bi JJt t ng kIt trro¥tg Kihnh tmghki hi n/ 331 4
6 [Bi Jt s d, ng kJt qul kiWm tra t‘287 6
nghQ nghi p gi 8o vi®°n :
7 |BiJt I "m cho gi 8o vi°n ¢c- c¢- <c8c
KHDH 285 | 7
1T KN kitWmam th ¢ hi n kJ hoYc| 317| 3
1 |[BiJt nhdn di n t3nh hu ng quln 1]377] 1
2 |BiJJt ph®n t2ch v"™ L€a ra c8ch th|358]| 4
3 |BiJJt |, a ch n ph€©hng 8n t i ©u g|366]| 2
4 |Bi JJt huy cl gridgitrqiuyt/jt. t3nh hu ng |363]| 3
5 |BiJt t° ch._c¢c hi u qul vi ¢ gilc li 321| 5
6 |Bi i Qu ch nh c¢c8ch th. ¢ gili quy/J 31| 7
7 |BiJJt LSnh gi 8§ vi ¢ th,c hi n gil]314] 6
W KN x |1 cS8tonggufm ha mdly h|[344] 2
KN quln I T ddly h ¢ nTB
=3,33
Chathich nHBOm t r;unngn o3 nlhMcTB: ThhlouxbioWem t hblp n |l
=1, LiWm cao nhblt = 5, LiWm c"ng m@otitWwW hicnc?
-BIng s~ 1i u tr°n cho thbly k: nt
ti Wu h ¢ thW hi " n qua gili c8c b i t
trung b®nh (nTB= 3, 33). Nghoa | ° Kkhi
ti W H« th, ¢ hi déctha®tadg mvE'nm gkadjh bolunf
hi n quflfn I'T ddy h ¢ (!l dp kJ hoYch

hi n kJ hoYch dYy h ¢, quyJt c8&c t3
qul ° m ¢ trung b3nh.

MHc d%tr€ing tiWu h ¢ c¢c- kh[ nktng
hu" ng ~ m ¢ L, c¢cfn thi/Jt, tuy nhi?®°n,
l inh hoYt cao khi x| T, h vXn gHp
| T ch€a cao.
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Ch3ng h4n, = ndrdumh hiEew, nd Qh g ch2 HT
Kim nQng L« c¢c&n co v'o c¢c8c vin bdn,
hZc, ctn co v"o LiZu ki Mn thyxc tA <c
h c ctArdmd® ntm hZc. Tuy nhi °n,nktsmau

hXc, mit gi8o vi°n duy giVYi, L 1 c¢c p
LMnh cva Ph, ng GD chuy®n c¢c!'ng tS8c s
LQng c¢ch2 HT n°n gidi quyAt nh_ thA

T3nh hu'  ng n” yllldihl¢ ch h Biyn 67, 2nd) bo) |
tiWu h ¢ t, ra | ¥wng t¥ng, thiJju |inh
nh©n ¢, a th, ¢ trYYng n"vy, ch¥%ng tti L
tr€ ng L« bi/fJt | a ch n c¢c8c vin bln,
bi J®n pthz2ch c¢ch” th , ngh  quy/t, thtr

quan LJn ddy h' ¢ LW x©y d. ng kJ hodUc
trdng hoUdt L, ng dly h ¢ LW x©y d. ng
n i dung dUy€hng LkWax@h "dtng kJ holUc
ph&p, c¢c8&8ch th_ ¢ th ¢ hi n kJ hoYch
L'JJn vi ¢ d b8&8o v° huy L ng c8c ngu.
hi " n kJ] hoch dYy h'sc, tvayvdy ik hwiQ rH
ngu n | ¢ th ¢ hi " n kJ hoUch th3 be
hoUt trong LiQu ch nh kJJ holch ddy h

-Khi gi i quy/Jjt c¢c8c b i tdp t3nh |
k: ntng quln | TngdUtyi Wd ch™ cHigiulit rog&y
hu ng thu, c vQ k: ntng t° ch ¢ dAgy
KN x°~ | T ¢c8c t3nh hu ' ng quflfn IT dAy
tdp t3nh hu ' ng thu,c vQ KN kKWml dp a
k] hoYch dly h' ¢ Hi u tr<€e ng gili q
3,17 va 3,03).
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vz d, ° t3srvithwiep svi°h: tri mai
mit b"i to8&8n n°n d% hXZc sinh L« | " m
soca theoc c®d y Srxya viaM | ©u nh_ng khlng
phA huynh v"™ hXc sinh, nh_ng ¢! gi §

t©Om sx néi trktn tre cva m3nh vai Hi
gi 8o tri <coli LOy | © fAbxngKKi MghZhaogh
bai lvi sx viMc sB | "m dnh h_eng LA
vai c¢c8&8ch xo I T L- khtng? NAu khtng |
xo | T cva LQng chz2.

Khi gHp t3nh hu '  ng n"y, c8mhHagu

tri th ¢, kinh nghi " m qulfn |IT ¢, a ms3
v’ Hi " u tr€ ng trong t3nh hu ng tr?®
c.a gi8&8o vi°n trUT clng nh€© nh_ng sa

tr€ ng LiovtiTcttragng t3nh hu ng, tr
X ri °ng ¢, a bln thon.
na sX ¢c8c¢c Hi Mu tr_eng LZu L_a r a

-Tr_ac hAt, ctn ph®©n t2ch c¢cho ¢t
hc vai Li ch2nhkkhk&8agcaboteh™Mp BKbDN
nAu hi Mn tvuv i, hc sinh v"™ phA huynh
LAn | Y%c n"o L- sB nh3n thmy che¢ sai
gi 80 vVvi °n. H n thA nvua, nNAu ¢80 em
gi 8o, sB hXc top theo <c8§8i s ali cva ¢
nhon thoc v c¢c8c¢c kO nktng sai |t m troc

-Gi 8§80 vi°n cing |I'" con ng_yi, nhon

khYi nhvung sainhsu-ntg, nnghmyti It"r il Xmaiv ovi® o
| phdi nhon ra sx sai s-t c¢cva m2nh
h ang tai sX ho"n thiMn bdn thon. V3

~
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tr_ac phA huynh, hZc sk mthn gv "n hluinZgu kchl
gidm m™ c¢c,n I "m tktng th°m sx t2n nhi|
-Lyi khuy°n cva Hi Mu tr_eng trong
vd n- kh'ng nhuvng gi %p ng_yi gi 80 vi
8y n8y tr@ongn'|l | yng kthuy°n L- ¢, n kht?
giao tiAp s_ phu m, khing tn trxng |
m: pht m tr, ac hZc sinh
S° do h” L<€a ra c8ch x |IT t3nh h
ti Wu h ¢ L« Hhnk thiY9m, LFlydd  chdn c8c
nhi " m v, c¢c,a t._ng b, phdn, ¢c& nhon t
Bi Jt x8c I dp c¢c&ch th_ ¢ ph i h>p | " m
nh©n trong vi ¢ th idjthil', mgkJyif a4 nd
vi°n, h ¢ sinh trong nh” tr<€ ng th c
ddy h ¢ ph% h p v.i ho"n c¢clnh v’ gi 8§
trong qug8 tr3nh th, ¢ hiy/n d9ynhh heo UtB
h c ph% h p LiQu ki n ddy h ¢ v" h ¢
ni Qu n"y ho"n to"n ph% h p v, i kIt
d4y h' ¢ c,a Hi u tr€ ng tiWu h ¢ b3un
c.a Hi u tr€ ng pthi, Wua hhi_ cc kvh'longs c ht hW
t8c quln IT ddy h  c¢c; s s8&8ng tUYo, ||
h> ¢, t2nh hi u qul trong quln | T dudy
L ng c,a Hi u tr<€ Hyg hiwu B2ohtcbpgl
k/]] hoUlch dly h ¢, t° ch ¢ &Yy IH cc,8ck
hu ng qulfn |IT d4y h ¢ c¢c"ng cao th3 F
L4t kJt qul cao, t2nh <ch_, It ngcht rcondg
ki Wm tra hoUtx L, Ifdg cB&y tB' ndh vwu ng quTl
qul x  I'T b"i tdp t3nh hu " ng clng th]
KJt qul t3m hiWu th, ¢ trUng k: nt
ti Wu h ¢ thlng qua g@gi fFi€ehgagy Mt i b pih Yt
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gul LiQu tra b=ng phiJju h_ i (nTB= 3

| udkmit qud gidi quyAt b~ i top t3nh h
hYi cva Hi Mu tr_eng tiO©®u hXZc vZu ko r
KJt qul x° | T b"i tdp t3nh hu ng

S

hi " n qua biWu LY sau:

T T
hham kM 1 fihom KN ¥ tihom KN 2 Ef ndng 4

Bi ©Ou LQ 2: KAt qud xo | T b"i

Ghi ch¥%: Nh-m 1: Nh-m k: nktng | dp KkJJ hc
Nh-m 2: K: ntng t° ch_ ¢ th ¢ hi n k
Nh-m 3: Km tnrean gd %ky W~ c.
Nh-m 4: K: nktng x| T c¢c8c t3nh hu'n
T-m |1 4i, kJt qul khl[o s8t th ¢ ¢t
Hi " u tr€ ng tr€ ng tiWu h ¢ thlng g
t3nh hu ng vQ k:chméanghiwu[nki Tndtlg @U
Hi " u tr€ ng tiWu h ¢ LYt ° m ¢ trun
ph% h  p v.,i kJt qul LiQu tra th c¢ t
tr€e ng tiWu h ¢ b=3ung phi/ju h, i t6( nTB:
k]t KANtdmguwigc b" i top t3nh huXng vZ
kAt qud khd o s8t b ng phi Au hYi cva
dvy hXZc || ° ph% hip vai nhau.
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4.2. C8c yJJu t° T[nh he€ed¥ty UHir ulc;
tretmeETAgWu h ¢

421n 8 nglamo £ f nih €& agacy AtuX hquanll Aknin £ n g
gudlydv hyZacvki Mu € nl@dc .

4. 2.1.1. ngnh gi 8 chung vZ moc Li
LAn k0O ntng qudn I T duy hZIc cva Hi ML

Bao ghmng yJu t° thu, c vQ LHc Li\
Hi " u tr€ ng, c¢- [nh h€ ng rblt | . n L
th ¢, kinh nghi m c_,a Hi u tr€ ng v
C8§c yJu t°~ toeom | T ¢, ah ng<€ il Hi w, itr
quln I'T ¢c.,a ng€ i Hi u tr€e ng.

Khlfo s8t m c¢c L, [nh h€ ng c, a c8§
c.a Hi u tr€e ng, ch¥%ng t'i thu L€ c
Bd Md22Mo ¢ # nih_ € agacy AtuX hguant h uviZicg _ hyii Mu

tr_ EAQot mqadydy hyX c

TT YJJu t° c¢ch, quan |nTEnLJTB
Tri th_ ¢ v° kinh nghi m
Lin e v quln 1T d4y h' ¢ 2,55 1034 1 2
2 |[C&c yJJu t°~ t©m I 1T ¢, a ngi248|034| 3
3 |T2nh t2ch ¢ ¢ h”nh vi tif
Hi "u tr€ ng. 2,64 10,46 | 1
Chung 2,56 | 0,30

Chathich nHB©O©m t r;unrgl®:3 nlhMc¢TB: Tchhoux bno

Qua nghi®°n ¢.u cho thbly c8c vyJu
tr€e ng [nh h€ ng nhiQu L/Jn k: nktng c

C8c yRu ffuanm [nh h€ ng L/Jn k: ntr
tr€ ng khtng LY"ng LQu nhau v~ x/p tt
t"2nfA t2hdmhc vd trongcgm@geHil Tu dbye
(nTB= 2,63). S° do yJu ht€ nng” ynhli€uc nl

k: ntng QLDH c¢c.,a Hi u tr€ ng vs3: T2
h ¢ thW hi n s, t2ch ¢, ¢ hay khtlng
ng€ i Hi u tr€ ng, chi ph i c8c yJu



quln |I€ mdh, duy/t L nh chblt | € ng h
c

ddy h° n-i ri°ng c.a Hi u tr€ ng ti
Qua ph, ng vbin, Hi u tr€ ng L.N.OQ
biJt: A L° ng€ i L. ng LFu nh” tr€ n
hoUt qulmg ! T LW ¢c- thW I «nh LYo nh~
ra trong ntm h co.
Nh€ vdy, ¢8c yJu t° c¢ch, quan <c¢_ a

nhi Qu LJn KNQLDH, m c¢c L, T[nh h€ ng
yJu t° [nh h<€eTinhg tehcihQuc nch Bfit” nlh™ :vi tr
c.a ng€ i vHi yuJut rt€ mognh h&§agynhbhblpXn
cva ng_ vyi Hi Mu tr_€ng.

C&c yJju t° c¢ch, quan [nh h€ ng LIJi
h c ¢ thw L€ ¢ biWu di,n ° biwu L7

2.641
2.62+

2.61
2.58+
2.56+
2.541
2.52;

2.51
2.48+
2.461
2.44-

YQu t° X¥Ju t° XJu t° 3

Bi Qu LQ 3: C8c yAu tX chv quan dnh
Ti OGu hZXZc

Ghi chu:

-YAu t X 1: Tri t hoc, ki nh nghi Mm cva Hi
duy hZXZc.

-YAu tX 2: C8c yAu tX t©m | T cva ng_yi

-YAu t X 3: hT2nrhh vti2 cchv ac yHaioMut tlri_negn gg utdrno nlg
4. 2.1. 2. Bi ©@u hi Mn moc Li d9dnh h_ ¢
ntng qudn | T duy h3Xc cva Hi Mu tr_egncg
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a . Moc Li d9nh h_eng cvavgAdi iong 2 nh
qud n |I'T duy hZc.
nwW t3m hiWu m c¢c L, [nh he€e ng, . a
Hi = u trongh oGt qlu.Ifmg | TL AN YK :h™ michimg t& L D H
tiJJn h"nh khl[o s8t c8c Hi u tr€ ng t
Bd Md3:Mo ¢ # nih_ € agyaAtudnhtichc xt@nhvic vi Mu
t r_ #wamgh oy udlymv hyZlc Aknin £ mqaudlyd v hyZ ¢

TT C8§c biWu hi n|nTB/nL{TB

1/D"nh nhiQu th i gian (265[181]| 5
T t3m t i s8ch DbS8o,

2 K N QL aa&nhan 25011841 6
T r n luy n k: ntng Q

31r vt kinh nghi m 2,76 10551 1
T2ch ¢, ¢ giao tilflp Vv,

4tr3nh L trong c8c ho 2,001045 3

5 TZ(A:hAc,c tham gia c8§ 273|058 | 2
chuyén mon

6 |[Tham gia c8c c©u | Yc 2,43 (059 | 7

7 Nhi t t3nh, say m° tra?269[062| 4
Chung 2,64 | 0,46

Cha thich: NABOmM t r;unngh®:® nlhMc¢TB: Tchhou* bna

M ¢ L, Fnh h€e ng chanhpJwittroaghoag
h> ¢ LJn k: ntng quln |IT ddy h ¢ c_ a
2,64). noGy |7 yJu t° c¢cfn thilJt tron
quyJ/jt L " nh s th" nh c¢ctng c,a ng+¥€ i
to ¢c.,a nh” tr<€ ng n-i chung.

Tuy nhi°n m c¢c L, [nh h€ ng c_a ylJt
T ddy h ¢ c¢c.,a Hi u tr€ ng LJn k:
nhau. BiTWu rhin d:uy ' n k: nktng quln 1|1
kinh mghilf'nth h€ ng nhi Qu nhblt (nTB=
qulfn I'T L,i h,i ng€ i Hi u tr€ ng p

kinh nghi m sau m, i h ¢ k3, sau m, i



|l "m L€ ¢ v° nh_ng vi c3ch<eai fd mhlrreh

qulfln I T dy h>  c¢c. T. L-, LiQu ch nh
Qua ph, ng vbln Hi u tr€ ng N.V.B cho
bIn thoOn t 1] phrli t r at ra c¢cho m3nl
LW kW tth ¢ hi n c¢ctng vi.c t°t hhn tr

M ¢ L, [nh h€ ng 2t nhblt | “: Tham

2, 43) . ni Qu n"y phlfn 8nh th, c¢c tJ |~
ch€a nhi Qu. MHt kh&c, vi‘<€cnguFEhilllm
th> i gian, do L- c¢c8&c Hi wlitreefmgc ®u
quln |1

Qua ph, Hig uvHim € ng LVIT.cA tth&am oiia]tc
b, quln I T s& gi¥ ch¥%ng t'i giao |
nghi h@ngNcing vi ¢ ° tr<€ ng nhi Qu,
thJ]] ch¥%ng t'i 2t c¢- th i gian tham c

T-m |'49i, m ¢ L Fnh h€ ng ¢, a t2n
h ¢ c¢c.,a Hi u tr€ ng biWu-<Ri 76.r Bt ob
bi Wu hi n [ nh HK nrg nnhliuQuMnn hkbit nlt'ng
thing qua r %t bi Wit mdghin Mf Tham pisecan g 2
c©u luvc bi qudn |IT

b . Moc Li d9nh h_eng cva yAu t X t
tr_ engnguzZt & duy hXc v° qudn | T duy

Trong qug§ tr3nh tham gia v~ o bblt c¢
c- tri th.¢c hiWu biJt Lfy L, v’ L¥inc
L€ ¢ k/Jt qul. Nhdn th ¢ |~ ohtrsii tLH
thi/Jt LW ti/Jn h”>nh hoUdt L ng. B°n ¢y
t. ch2nh qug8 tr3nh hoUt L, ng s& gi Yp
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Qua Vvi ¢ t3m hiWu th ¢ trtdngTrviQ tn
v kinh nghi tnmm& _nag vQ ctng t&c dUy
ch¥%ung t'i thu L€ ¢ kJt qul:

Bd Md4 Mo ¢  nih. € agyaAtukit h gakinhn g h icMEi Mu

t r g @éggtacdv hy2vaq udlymdv hyz c .

TT C8c DbiWu hi n |[nTEnLQTB
1 |Hi Wu bi/JJt vQchoHDNE, ny|270(061| 2
5 Hi Wu bi JJt vfg vaio tr, __C2,48 0.69 5
nong cao chblt | € ng dUu)
3 HiNWu"bil]‘t vQ n_ i dung,z’77 0.72 1
l'T d4y h ¢ trong nh"™ t
Hi Wu bi Jt vQ tcOm lil qua 4
4 |c_.a con ng+€ i trong c%253|064
gidovien-h~ ¢ sinh. . .)
5 |HiWu biJt vQ L i m i g91i243|069]| 6
A V' n kinqh nghi m vQ C§02,63 072 3
nh™ tr+<€ ng
7 |Kinhngih " m gi i quyJ/Jt c8c [233[067| 7
Chung 2,55 (0,34
Cha thich: NABOmM t r;unngh®:® nlhMc¢TB: Tchhoux bna
Bfng s~ i u tr°n cho thblgyvayHBiu Mu

tr_eng vZ ctngut 8cyl dhckdy A nd W ls/hrg n
KNQLDH (nTB= 2,55) v3: Tri th c vQ
I ng c¢c- kJt qul, LHc bi t | " cho k:
kinh nghi m thu L€ ¢ trong th, c ti_or
th° °m nh_ng biWu bi/Jt vQ hoUt L, ng g

S

hi " n v™ L€ ¢ x/Jlp theo th. bdc khg8c r
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-XJJp v tr2 fithi OQun hbblitAtl "v Zy JJui it "«
ph. _ng ph8p qudn | T dunyTBhX=c 2t,r7d)g n
cing t&c quln IT d9y h' ¢ trong nh"
phli hiWu biJJt m t c¢c8ch ch?2nh x8c v~
hodt L ng ddy h ¢, c¢c8ch th_ ¢ tilJn h
kh8§c nhau LwWullUtt L<€€eu mihbd trong ho

Qua qus§ tr3nh ph, ng vbin, Hi u tr ¢
ct!ng t8c QL cho biJt: A L " m clng t 8c

ddy h ¢ n-i ri°ng L,i h,i ttichhitWu ci
tiJjn h"nh v° ph€ehng ph&p quln I T sa
| T hoUt L, ng d4y h' ¢ trong nh" tr € 7

-XJJp ° v tr2 thblp nhblt | “: Kinh
qulfn I'T (nTB= 2,33). B5% d§ohyR&® nhg 7
m i m t gi8o vi°n trong qu§ tr3nh d!
nh€ 1 i n-i, ¢ ch”, h” nh L ng, c§c¢

Ch2nh v3 vdy trong tdp thwW s€ pngim 2
2t gi [i qguyl/Jt c8c xung L 6t n"vy. Nh .
Hi " u tr€ ng L€ ¢ L&nh gi§ 2t [nh he€

ddy h ¢ | " phli ¢+ At2nh m! phYmo.
T-m IY9i, yJu t° Tri th_c¢c v~ kinh
ddy h ¢ v”° quln IT ddy h ¢ [nh he€e r
tr€ ng tiWu h ¢, b i kJt qul c¢c_,a ho
th ¢ c¢c,a ng€ i Hi u tr€e ng khi tiI/n

nghi m m~ Hi u tr€ wmgqut ut rl3a hc o ufom
ddy h’ c.
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C . Thxc trung moc Lti©om nlhl hc van gn @

tr_eng LXi vai kO ntng qudn | T duvy F
KJt qul LiQu tra m c¢c L, Fnh h<€ n
Hi " u tr€ ng L i v, i€kc thWghigufn 11

Bd Mds:Mo ¢ # nih_ € a gyaAtubamlyn g_ Hii Mu _ £ Alg0
ntmqaidlymdv hyZcvhki Mu @ € nl@lc

TT C8§c biWu hi ' n |[nTEnLC(CTB
1 |S s8ng tYo trong hodt|260|0,61|2
2 |[Kh[ nktng | "m ch, bln 1234069 |8
. KhT nLgng quan h c. a 237 0.69 7

guan h ctng Vvi ¢
4 |Thgi L, c¢c,a Hi u tr€ nl256|058]3
5 |[h th ¢ tr8ch nhi m tro0/259]|057 |2
6 |S ph¥% h p c.,a t2nh c¢§/241/059 |6
7 INLng ullnc Iqg c¢_.a Hi u tr271]055]1
8 |[Tr2 tu c¢c.a hi u tr€ n/251/069 |4
9 |[Kh2 c¢chblt c¢c.a Hi u tr€ |250/060|5

Chung 2,48 | 0,34
Chu thich: NABOmM t r;ungh®:3 nlhMg¢TB: Tchhouex bno

Bfng s~ |i wm trtmefmd tch BlyTanSyc v J]

cva Hi Mu tr_eng LAN( nKkToB=n4it2n,g5 1QLDH Kk h &

Trong nh_ ng bi WuT @nm " Inl cc vaa tchg§cM byi/ W
hi Nang | x¢c qudn L cvad &§HhMgi €&r |l éng -
nhiBfln KNQLDH (®QWB fr2nhlXh. ¢ hi n h

ng€ i Hi u tr€ ng bao g~ m rblt nhi Qu
k/JJt qul ng€ i Hi u tr€e ng cfn phrli

| ¢ chuy°n m!n, ntng | . ¢ | «nhuanl Yo,
s8§t énh€eng LHc | ¢ L-ng vai tr, quan

L ng qulfn IT c¢c,a Ng€ i Hi u tr€e ng |
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S€ giWw%p Hi u tr€e ng t° ch_c¢c, ch”™ LY
I ng c¢c.a nh gtv® hgUn-L nbudly h c r

Thfy Tr.V.B cho biJt: A Ntng | ¢
vai tr, rblt quan tr ng trong qug§ tr
qulfn | T s€& gi%p ng€ i Hi u the€cngch
LYo hoUt L, ng ddy h ¢ m t c8&ch k' p
h c ph% h p v.,i LiQu ki n th ¢ ti_,n

C8§c DbiWu hi ' n kh8c c¢c_,a yJu t°~ TOr
KNQLDH ¢, a Hi u tr€ ng cing, 8B£ <nbB W

N-i t-m | 4i, c8c ryijjut ht "c,c hk iHidiuwnng |
trevegclqgalnsguln | TC88ByyRuct t©Om |
Hi " u tef€hng¥ch w., ¢ hoUd_ rdgedMg quf n-€l
c- I'nh € BgnnKNQLDH.

d. T. ng quan giva c8c yAu tX <chv
ti OGu hZXc

nW thbly L€ ¢ s biJjn thi°n hay kht
v.i KNQLDH c¢c.,a Hi u tr€e ng ch¥%ng t?ti
c.,a c8c cyp bitlngs[ nhu L€ ¢ nh€e sau

KN I dp kJ

R=0478**
KN t° C_Y,]u‘ (- R=_0,430** KN k
R=0,180*" R=0,537** k hoUch dUly h’
KN x I T ts3n

S LQA2MX1t . _quapg i y atdc hguanv oKINQLDH
Ghi c h Ya: r* KkKhi p <0, 05; r** KkKhi p <
Sh LY tr°n thW hi n c8c cHp k: nt
m i t®hngthudn v° chHt ch&. Khi <c8c

S thay L i t€hng . ng c¢c,a c8c k: nt
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h€ ng n"y mang t2nh t2ch ¢ ¢ hoHc ti
c.¢c h”nh vi trong ghmg Isil€ ®lw phd nc.
L c8c KN th"nh phfn c¢c,a k: nktng QLI
M ¢ L, t<€ehng qgquan gi_.a ¢c8c yJu t°
kh8c nhau. M. c L, t€ehng quan thudn \
yJu t° c¢ch, gquan v~ HKMykihWmn t(rrae tOh 5¢
C8&§c cHp biJjn s~ ¢, n 1 4i |7~ t<€hng qu
hoUch ddy h ¢, KN gi[i quy/Jt t3nh h
ch ¢ ddy h ¢ (r= 0,478; 0,430: 0, 18C¢C
Nh€ vdy, c¢c8c yJ/Ja€tngch, nquidn KENQI
tr€ ng tiWu h ¢c. Khi hi u tr€ ng L€
th3 c8§c KN th" nh phfn c.,a KNQLDH cl nc
422n 8 ngilamo £ # nih_ ¢ a gacy Atukhadchquanl Aknv
nt mqadlymdv hyacvhki Mu @ € nl®lc
4. 2. 2. 1. n8nh gi 8 chung vZ moc L
quan LAn k0O nktng qudn I T duy hIc cve
C8§c yJju t° kh&ch quan bao g m nh.
thu ¢ v’ o ngf€hiengil @litce ngc L ng,
qulfn I'T d4y h ¢ ¢,a h ', L- | ": T ¢
Nh” n€e ¢, bfu khtng kh2 tom I T ¢, a t
nh” tr<€ ng LITm blo hoUt L ng ddy h’
Ti JJn h” nthh Ld Qur Ymgp c8c yJu t° khg
ntng QLDH c¢c_,a Hi u tr€ ng tiWu h ¢, c
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Bd mMd6: Mo & f nih_ & o gacy Atukhdchquanl Aknin £ ggud n
lydu hyZacviki Mu @ € nl@dc

TT YJu t° c¢ch, quannTHnlLC|TB
1 [T e¢h ¢ L 0o tYYo b i d€/258(030] 1
2 IBFu khtng kh2 to©eom | 1T ¢|249|027]| 2
ni Qu ki n vdt chblt c,. 3
3 . . 2,46 | 0,38
L ng ddy h <c
Chung 2,51 (0,32

Chuthich nTHB©Om tnhunrgh®:2 | Mc¢TB: Tchhoux bno

KJt qul LiQu tra th ¢ trYYng cho thb
nhi Qu LJn k: ntng gule nigl Tdd%u M o d
M ¢c L, [nh h€ ng c,a c8c yJu t  Kkh§gc
V| nTB 2,46 <nTB < 2,58.

-YJu t° ¢+ [nh h€ ng nhiQu LJn KNC
a:TY choc L "0 tuo bQi d._nnM{aTB&8mr2hi58qg:
th bdc 1), yJu B ulkhh!:me kg2 thom2|
phu(mmTB=2B42) v~ yJu t° 2t [nh h€ ng
tr€ nngi ZIlu” :ki Mn vot clthPm bcfvea modt tlr r
(nTB =2,46, TB 3 ).

Qusg tr3nh t3m hiWu v TYi®Quodrla” d hf

d nng c8&n bi qudam t Tt cormg nhhi_ mg archi
c.a L"i m i n©ng cao chblt | € ng L i
d,c v™ Hi u tr€ ng | " hyt larhngyméyc_ a
nghoa quan tr ng trong b i cl[mk kb, i
nh3m x©y d. ng L.,i ngl c¢c&n b, qufln |
| € ng | ¥Xn chblt 1€ ng L8&p . ng v.i y°ul

Hi " u tr€ ng P.N. H cho bi/Jt: @& Vi
qulfn I'T ¢c.,a Nh” ne® ¢hh/hg ®bm ktS§crl
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d€. ng ch¥%ng t'i ndm bdt L€ ¢ nh_ng
ddy h' ¢, s8ch gi 8o khoa; tifJlp cdn v
T hi n LYi éo

T-m I 4i, c¢c8c yJu t° kh8ch quan c-
Hf u tr€ ng tiWu h ¢, trong L- m c L,
| © kh&c nhau, yJu t° c¢- [nAYh€hog &
tuo bQi d_nng c8&n Wi" oudun tI'T [emha hreh
ni Zu ki Mn vot chdhdochkat nhlLinhg_ gnnyg HS

C8c thwW biWu di., n c¢c8c yJu t° khsgc

ao

Hi " u tr€ ng TiWu h ¢ ° biWu L 3 nht

2.58 1
2.56 1
2.54 1
2.52 1

2.5
2.48 1
2.46 -
2.44 -
2.42 1

2.4

YQu t° YJu t° ¥Ju t°

Bi ©u LQ 4: C8c yAu tX kh8ch quan dr
tr_eng Ti O®u hZXc
Ghi chu:
-YAtuX 1: TY choc L"0 tuo bQi d_nng c8&n
-YAu tX 2: Btu khtng kh2 tom IT cva top
-YAu tX 3: niZu ki Mn vot chmt cva nh" t



4 . 2. 2. 2. Bi ®u hi Mn moc Li 9 nh h ¢

~

ntng qudn |T duy hXc cva Hi Mu tr_eng
a. Thxc trung moc Li dnh h_eng c
c&n bi cuwd mh'T n_ ac LXi vai kO ntng
Nong cao chblt |1 € ng L., i ngl c¢c8&8n b,
L nhv Li" is, th"nh ¢c'ng trong c¢c'ng cu,
nay. V3 vdy, tronflg rmh_rmg rEm o Wi
qulfn I'T I~ vbln LQ L€ ¢ quan t©Om h~"n

d.c L0 tYo. K/t ogulhglicQEYtydjluom, c L[,

bQi d_nng c8&n bi Leudecn thiw dva nnh”™ bri_na

Bd m4d7: Mo ¢ f nin_ £ agyaAtuX & h & ¢ to' boti_ n cégb i
gudlye vidhan  d.dAkbm £ madlydy yzacvhai Mo € ng

TT C8§c biMu hi nTEnL dTB
S, guan t©m LJ/jn c¢c!*ng t
1 c8&8n b, quln IT c8c trg2fl]053) 2
M ¢ L th€ ng xuy°n t
2 1Hi tr€ ng tr€ ng Ti w208]049) 3
3 ﬁ‘§gh th._ ¢ L0 tHgulh |I2’75 082 | 1
NQn t[ng tri th_ ¢ quln
4 lcsc | p bYi d€ ng LW h| 2641060 |5
T | cung cblp tri th
> lh"nhn trong L 0o tUo b i 1,9910,74 | 6
C8§ch th_c H{6ERfhvgi &8 hi’
6 d€e ng Hi u tr€e ng TiWu2’67 0621 4
Chung 2,58 | 0,30
Ghi c h Y: ni ©m t hmp nhmt =1, Li ®©m c a
Li 9dnh h_eng c¢c"ng cao
Qua LiQu tra th ¢ trYYng yJu t : T

T ¢c.a nh” n€e ¢ ¢c- [nh h€ ng nhiQu n
h ¢ (nTB=2,58). niQu n"y cho thbly ct
tr€ ng c.,a nh” n€ ¢ |~ mt vi ¢ | "n
Xuy°n, i °n t_, c nh3Jm n©ng cao KNQLDL
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M ¢ L, [nh h€ ng c&8c biWu hi n c_

c8&§n b, cqufmh"l n€ ¢ |~ khtng L"ng LQ
Trong L- biWu hi n ¢c- [nh h€ ng nhi
ti Wu h> ¢ L- | " : C&aoh kt:h_nc nlg” og utfcho ,I T

2,75) v° DbiWu hi n c¢c- [nh h€ ng 2t
r n luy n th, ¢ h"nh trong L 0o tYo b
Theo k/Jt qul LiQu traYc&lodi Wuo ht

ao -

d nng Hi Mua tnrh el ogau8 tr3nh b i de
th ¢ L 0o tYYo, bY"i d€ ng k: ntng qurl
cho vbin LQ n"y; m ¢ L, th€ ng xuy®°n
th ¢ cung cblp L'W h3nh it§h vih tk: Int noo
th ¢ I'T ludn v r"n luy n th, c h”nh

b . Moc Li d9nh h_eng cva yAu t X bt

~

Qo

phu m LAn k0O ntng qudn | T dvy hXc.
BFu khtng kh2 t©m IT c¢c,a tdp thW s
th”nh vi°n v.,i nhau trong nh” tr<€ ng
| “nh mUnh sé€ uiov T, tdholch mm&an gv @ atoi nh
qul lao L, ng c¢c,a tdp thw s€ phidm. n
khong khitami " nh mUnh trong tdp thW s€ ph!

Loy | ° yJu t° gi%p cho ng€ i Hi u tr
c8c th”"nh vi°n trong tdp thW, | "m ch
c " ng hi/Jn s ¢ b t&u gtBd® Huc cha ohh

khtng kh2 t©m |1 ¢, a tdp thw s€ phUn
c8c kJJ holYch, t° ch_c¢c, b tr2 sdp x/J]

KJt qul nghi®°n ¢c._u th ¢ tr YntghWJu
s€© phUdm LJn KNQLDH c,a hi u tr€ ng 1



Bd Md8: Mo ¢ # nih_ € agyaAtut kihdngkhitamly c vtaot phs@
p hulmdknd £ maudlymdv hyacvhi Mo_ € ng

TT C§c biWu hi n |nTEnLQTB

1 h th, c, tr 8mh tnthW gn€ cp a4y 251 (076 | 6
ddy h c

2 |S. t2n nhi m v" uy t2n c_|252|071]| 5

3 |IBFu khtng kh2 t©m |1 thud|264|064]| 2
S L"ng c¢clm, chia sT, gi

4 troog tdp thW v™ ¢, a tdp th\2’47 0.65 1 7

5 M I quan h gi . a Hi u tr‘El’92 076 | 8
tr € ng

6 S, ch!alip nhdn( c.a tdp thw 268|051 | 1
c., a Hi u tr€e ng
S. LY ng t3dnh cv,"a cchdstp tnhh’ n

7 |phdm v i S . ph©n c¢*ng nhi|261]058 | 3
ca nhan

3 S, glrao ti JJp c i m vV uli 256|069 | 4
tr€e ng
Chung 2,49 | 0,27

Chithichh nHB©Om t r;un@l ib 3 nlhMg¢TB: Tchhoux bno

KJt qul LiQu Btra khbnghlly2 ytrj@mt [ 1
c- [nh h€ ng kh8 cao LJ/Jn KNQLDH c, a

inh h€ ng c¢c.,a yJu t° Bfu khtng kh
t hwW hii Wi 18i 'bn v _ i : 1,92 <nTB <2, 68.
c.a VYyBfuu tKkh2 tom |IT cha thplytnwBPust "’
h€ ng nhblt L nh LJn s, ph8t tri Wn c.
v’ LJn KNQLDH Hi u trfr€ bg VB icihmip® nngh
cva top th® s phum LXi vai Lpghen ]
| ¢+ [nh h€e ng cao nhblt (nTB= 2,68
Hi " u tr€ ng [nh h€ ng LJn tinh thfn,
thanhvP n v~ s gdin b- | Xn nhau gi_ a c8
Do L -, trong qus8 tr3nh tiJn h”"nh ho
phl[i c¢c- phong c¢c8ch | «nh LYo ph¥% h’' p
chblp nhdn nh33m x©y ,d trhg ct dhg thh W w_ me
trong nh” tr€ ng.
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Qua ph, ng vbln Hi u tr€ ng Tr.V.L ¢
ho4t L, ng qufln I T t*i c¢c- phong c8&ch
LYo n~ "y gi%p tri duy tr3pmlm mglant h
ph&8t huy L€ ¢ t2nh s8ng tYo, tinh t|
c8§c th”"nh vi°n trong tdp thw s€ phy
| «xnh LYo d©n ch, n"yo.

T-m | 4iBt w/jkhtng kh2 tOmcl T F&hagt o
khg8 cao L/Jn KNQLDH c¢c,a Hi u tr€ ng,
nhi Wu ShbdhmMp:nhon cva toap thO® s ph
cva Hi MuaMXi gmu@an hM giva Hi Mu tr_€n
nh” ta- ylhmgh h<& Jng KRNQLnDhHbltc, a Hi  u tr

c. Moc Li dnh h_eng cva yAu tX Li Zu
bd o cho hovut Ling duy hXc LAn KU nktr
C- nhiQu yJu t° T[nh h€ ng LJn KN
trong Lni ZyuRukvipM chmt cva nh” tr_yng
hlc- ng vai tr, quan tr ng. Ch s vdt

gi p ng€ i Hi u tr€ ng d., d’'ng quln
m&y m-c¢c v~ c¢c8c trang the¢HWBlt bc,. a Ngte”
ngh o n"n, |1 YYc hdu, kh'ng L8&p . ng Yy
d9y h ¢ trong nh” tr<€ ng gilm s¥ut,

khtn. C8c yJu t° LiQu ki n vdt chbl

thtng timgv nkhd, mg¢ c*ng ngh thtlng
th ¢ s d,ng c8c LiQu ki n vdt chblt

Ntng | ¢ s d_tnrgorcch &Yy vhdtc ;c h®GBc Li
bIfm cho ddy h  c¢c: s8chngi 80 khd&ly ph
ntng vdn d_ng |inh hoUt c¢c8c ph<€ehng t

Qua t3m hiWu vQ m c¢c L, [nh h€ ng ¢
tr€ ng LTm blfo cho hoUt L, ng dUly h'
tr€ ng h¥%wmwy thiic chu L€ ¢ kJt qul:
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Bd Md9 Mo & # nih. ¢ agywAtuKi KuWocth®e vrdbat r _ y ng
Ld bd anoh oW t g hyZlcAknb £ maudlymd v hyXacvhki Mu e ng

TT C8§c biWu hi n |nTHEnLC(CTB
Cing ngh’ thing tin v

1 ngh'htng tin v o quln || 224108115

p (M thoc s d.ng cSc LiGQ,, g5
gi 8§80 Vi n trong nh tr

3 INEng | ¢ s d_,tomrgnogh dsdy241/0,75| 4
C8&§c LiQu ki n vdt chblt

4 gidok hoa, ph,ng h ¢, ph~ez’51 0.75
Khl ntng vdn d_, ng | in

> lthudt trong quln |1 g y| 206|080 1 1

Chung 2,46 | 0,38

Cha thich: NHABOmM t r;unngh®:® nlhMc¢TB: Tchhou* bno

V. i nTB = 2, 4t6" clhioQu hkbly :n yw]dit c h blt

blfo cho hoUYt L, ng ddy h ¢ c¢c- [nh he€
T d4y h ' ¢ ¢, a Hi u tr€ ng.

M ¢ L, [nh h€ ng c¢c.,a yJu t° LiQu I
cho hoUt L, ng dly h & nlg/jrk hK M@L DHh & _néan

K hd ntkng von dAng | inh hovut c¢c8c pl
hZx/]p °~ Vv tr2 ca@G8aohbli ZgnABMn2y66) C
duy hXc (s8&8ch gi 8o khoa, »hpng WwZctr
nhbit (nTB= 2,24).

-Khd wobomg dAng |l inh hout c¢8c ph_ _n
duy ch-Tclnh h€ ng nhi Qu nhblt LJn KNQ
(nTB= 2,66) . Ph€hng ti n k: thudt
hoUt L, ng d%yw,h'vd. cTwynnti ng | inh
thudt trong qufln I'T ddy h ¢ 1 4i gi.
tr€ ng trong qu§8 tr3nh quln |IT <c¥fn
s8ng tYo c8&c ph€ehng ti moKn tkhg&dt nhn
qus8 tr3nh qulfn |I'T DH nh33m ph_,c v, m

| T gi&8o d_c v" L 0o tUYo.
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-¢t [nh h€ ng nhblt | ": Ctng ngh’  t
ngh thtng tin v o qufln | T dUYybng’ c (
ngh  thtng tin ph8t triwn rblt mdnh n
mHt c¢c_.a cu, ¢ s ng. Nhdn th ¢ L€ ¢ tfF
ng d,ng c,a n- trong c¢c!'!ng t8c quln
~ng d_, ngh'cltnlgt mg tin v thu L€ ¢ m t
th ¢ tJ] cho thbly ° m t s~ tr<€ ng Ti W
ch s° wvdt chblt ¢, n kh:- khtn n°n vi ¢
d.ng ctng ngh wvhHtmd&ytihncvecongwPm Ich
yJJu t° n"y L€ ¢ c8&c Hi u tr€ ng L§nh

T-myJ/Hd ,t° Li Qu ki n vdt chblt c_ a
ddy h ¢ [nh h€ ng nhiQu L/Jn KNQLDH
c.8ccbiWu hi " n kh'ng L"ng LQu nhau.

Nh€ vdy, qua vi ¢ t3Tm hdWuc cl8co ytJWo
Hi "u tr€ ng c.,a Nh” n€ ¢, Bfu khtng
vdt chblt d «a crhho’ tthrb§ nngHic d % nlh“€nmh _crio
yJu t° n"y ¢- [nh h€ ng nhiQu LJn KN

d. MXi t_ _ ng quan giva c8c yAu tX
nW thbly L€ ¢ s. biJln thi°n hay kh
quan v, i KNQLDH c¢c., a Hi ph©®n<€taghcm¥i

guan ¢, a c8c cHp bi/n s’ n"vy, kK JJt gt
KN | dp kJJ hoUch dYly h ¢

‘R:O,116**

KN t° c¢ch_c DH Ran0O, 2R20* 120YAu
‘ rath ¢ hi'n kJ ho
R=0,151**

KN gi [i qugthrigQtDHn h hu’  n
S L @3:MXi __ quang i y atukhachquanv okKiNQLDH

Qo

Sh L tr°n thwW hi n m i t<€hng qua
t" ghan c¢c- m i t<€hng quan thudn Vv~ ¢
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thay L i k®o theocsa tBay kLt intnh@hn
KNQLDH. S, [nh h€ ng n"y mang t2nh
khi thay L°i vi ¢ t° c¢ch_c¢c L0 tYo b
phfn n©ng cao KNQLDH c¢c_,a Hi u tr€ nc

M ¢ L, t€ehng quan givai c8cyRN th
kh8c nhau. M. c L, tehng quan thudn \
yJu t° kh8ch quan v° KN t° c¢ch_ ¢ dAy

ao

c,n |I'49i | t<€hng quan gi_a yJu t Kk
troog quln | T dYly h' ¢, KN ki Wm tra th
hoch d4dy h ¢ (r= 0,151; 0,120; 0, 11

Nh€e vdy, c¢c8c yJu t° kh&8ch quan c-

Hi " u tr € ngthaywuwlhhihc€ nKhic, a c8c yJu
caccKN th"nh phfn ¢, a KNQLDH clng L€ c

4. 2.2.3. ISio ds8mhh momrg cva yAu t X
LAn k0O nktng qudn |IT duy hZIc cva Hi ML

nW thbly L€ ¢ m c¢c L, [nh Medmgt k., @
tri ktimhc,nghi m c_,a ¢c8§8 nho©n vQ c!ng
| T; T2nb, a28h © tr€ ng) Tv'  cyh]jw tL™ okt
d€. ng Hi u tr€ ng c.,a Nh” n<€ c¢c, Bfu
ni Qu ki n vdt cliblt KNQa DiMhtc,_ ar €inag X
ch¥ung t'i L« tiJJn h”"nh so s8&8nh °~ Dbf[r
Bd mM@0.Sosanhmo € # nih_ € a gyaAtuX h quanvakhachquan

L Aknin £ mqadlymddv y>Xacvhi Mo € ng

M. c L,
inh he . . | NTBH
1T YJJu t nhi Qu Ct [nh Khlngh®n
SL | ni W SL ni W SL |ni Wn
1 |[Ch, qu 3 100 0 0 0 0 2.56
2 |Khach quan| 3 100 0 0 0 0 2,51
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Nhdn x®t :

Blfng s~ i u tr°n cho thbly c8c vy
LQu [nh h€ ng nhiQu LJ/Jn KNQIDHBc >&2,
v,i m c¢c nTB c¢c,a yJju t° c¢ch, quan |~ Z

C- thW biWu di.,n [nh h€ ng c¢c,a yJu
KNQLDH ¢, a Hi u tr€ ng tiWu h ¢ b=3unc

2.56
2.551
2.54
2.53
2.52
2.511

2.5
2.49+
2.48

Ch, g u a Khach quan

Bi OQu: L®Mod Li d9nh h_eng cva yAu t X
KNQLDH c¢cva Hi Mu tr_eng Ti Ou
Trong 3 yJJu t° c¢ch, qguan th?3 vyJu t
tr€ ng c¢c- [nh h€ ng nhi Qu nhblt L Jn
(nTB= 2, 638c,h yguwant ‘c-khfnh h€ ng nhi Q
Hi " u tr€ nglrYticWwch Lc ol tvu o bQi d_nn
n daaTB=2,58) .
N-i t-m I 4i, wvi ¢ nghi°n c¢c_u c8c
quan [nh h€e ng L/Jn ¥NQLOPHar -t vangtt
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quln I'T ¢c.,a ng€ i Hi u tr€ ng. noOy ¢
bi " n phg&p t8c L., ng nh3dlm n©ng cao KN

4.3 C8c chon dung t©m | T LiWn h3nt

Qua nghi °tnr kngunthgcqufEnpal HidHyt h e
h™ d%uemg tri nhdn thbBlpy: t KMQDbDHDbe Wa Hi
c8§c m c¢c L, kh&c nhau: T. m c¢ LI J/nt hbl
m ¢ L, t€ehng Tk oingc &0 v mtadpo.tnung qhb
T ddy h ¢ c¢c.,a Hi u tr+<€ ng trnWinh h c
h a, kh3ngqgulnmgbdhoénk 4t u ttphh @hntgi _ pnh ¢
Li Qu tra b=3ng blfng h, i, phBShmgpiénph8p
c Ww: ntng Ygyulhn cl Tc_,d Hi quu2chatung ti W
hinhd €, i L Oy :

431Tr _vhn g ChandungHi Mw _ eok g £ Q4DHt  n g
L Xdao

43.1.1.V " i n ®t vZ ¢c8 nhOoOn

Ct Phdm Th Nh sinh ng"y 18/ 02/ 19
H-a. Ntm Hi996 tsanmghki p c! L€ ¢ phon

h ¢ N.V.T. Sau m t th i gian c'ng ¢
min. Trong q%¥%a tr3nh | "m t° tr€ ng

Lua cblp ch s° . Do LYt ¢t& thingi®8i200866 t h
L€ ¢ bfu | "m ph- hi u tr€ ng nh" tr
Hi " u tr€ ng. Hi n t4i, ngo"i vi ¢ L
c,n Lang Li h ¢ cao h ¢ nh3m n®©ng c

c.a bln thon.

L™ m t Hi u tr€ ng g€hng mXu, nhi
c! PhUm Th’ Nh nhdn L€ ¢ s tin t€
huynh h ¢ sinh v™ h ¢ sinh. Cho L/n

H
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byng khen v~ k° nigon o hc€hnBl ncg as n gl il
hi n k: nktng QLDH cao c_,a Hi u tr€er
4312T h o vknigt maidlydv hyZacvii Mu = I
Quaquatrinh nghiénc otuh ¥ c uvrkgh £ maidlymd v y>acvki Mu
t r _ P.MNchangtéithul = 1kagtufA h sau:
Bd mMdl: ChandungtamlyLl i Rmhc vii Mu = €6k gn £ rQgDH

cao

STT C8ch LS8nh gi 8 nTB
KN Idp kihohdd h ¢ 3,27

1 KNt ch cth chinkijhochdd h ¢ 3,69
Qua phi| KNki Wm tra th, dc¥H hhi'| 3,26
KN x| T ttrdonnhg houu [nn 3,50

Chung 3,43

KN Ido kifhotchdd h ¢ 3,21

2 |Qua gi [| KNt chcth chinkl]hokhddyh c 3,70
tdp t*n KNKi Wm tra th clyhil 322

KN x  hd trdonrhg quln 3,48

Chung 3,40

Chuthich nHB®m trung b3 nh

* KAt qud nghi °n cou k0 ntng QLDH
thng qua phi Au hYi

S 1i u blfng tr°n cho thbly Hi u t
ntng QLDH c_, &/blfgufhe@hbygt L i cao (1
L&8nh gi 8§ vQ k: ntng QLDH ¢, a c¢c! PhY
t2ch c¢c.,a tr€ ng tiWu h ¢ Nguy.n V.T
hc 2018 tr<€ ng N.V.T LUt d/pam,h rhhdrmu
thi Lua c,a Ch2nh0obt_ tr ®tmg hNcV.2D 15
thwW |ao L, ng xublt sdc, nhdn ¢ Lhn



no"n v’ nkXMDI7 ckL @01dbanh hi u Tdp t hWw
c thi Ll rc_ laad il®>nng T " nh Thanh H- a

-Trong ¢c8c KN th"nh phfn ¢, a k: n
hi  n tk:t nimigkh] ho@yghh ¢ (nTB= 3,69).
thbly trong vai tr, | " ng€ i ch” LYo
nhat € ng ng€ i Hi u tr€ ng L« ndm L€
h c, th, ¢ hi " n c8c thao t&c c_, a k:
d9y v h' ¢ c¢c.,a tr<€ ng N.rVonTg Lntt. nlg€
V. a.qua

Khi L€ ¢ h,i vO8&§m thho tBcccha k:
hi n kJ hoYYch ddy h ¢, ¢! P.T.N cho
ch ¢ th ¢ hi " n kJ holch d4dy h' ¢ bT[n
hi n L¥%ng v™ LFy L. quy trRAhhaec8ch be
h c, khing b, s-t b€ ¢ n"o00

-Qusg§ tr3nh quln IT hodt L, ng ddy h
gHlpp nhi Qu t3nh hu' ng nh€eng v, i kinh
mQm dTo, |inh hoUt tvdngdyntoghx |1
hu" ng ddy h ¢ cing LYt m ¢ t€hng L i

Qua ph, ng vbin k: ntng x  |IT t3nh
tr€ ng P.T.N L« n-i: @A Vi ¢ x |IT c¢
trong qulfn | T d4y h> ¢ n-i uritrngg nlg" 1

c§8§c t3nh hu' ng x[y ra trong qufln IT
hu" ng L- x[y ra nh€e thJ] n"o ? T3nh I
gi i quyJt trong t3*nh hu " ng L- |7 g
nhdm xé ¢ L<€a ra quy/t L  nh L« L¥%ng
khtn@2nh vd vdy m" khi x| T c8c t3
quyJ/t t3nh hu'  ng xong bln thon t1i \
thol[i m8&§io. niQuecmh wlom- Hhighioda rk* ny
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t€ehng L i Lfy L., L¥ng v~™ c¢c- hi u g

hu ng trong qulfn IT d4dy h’ c.

* KAt qud nghi °n cou k0 ntng QLDH
thing qua gidi c¢c8c b”"i top t3nh huXr
B°n cYYsh djng phi/Ju h, i v~ phifu
QLDH ¢, a Hi u tr€ ng PhUYm Th ™ Nh ch
gi i ¢c8c b"i tdp t3nh hu  ng. K/t qul
b"i tdp t3nh hu ng LYt mHic @, 6 Ph&mmg
Th Nh gili quy/Jt t°t nhbltt hh ci htidpn
hoUcthy h ¢ (nTB= 3,70), th. hai |~
c8§c t3mbngqqwl mglT dYy h' ¢ (nTB= 3, 48
hu ng cWm KNaki hi mUkk/J hhelqdmTB= 3, .
c¥%ng |7 b"i tdp t3nh hu' ng c¢c_,a KN I
tr3nh nghi°n c¢c_. u Kk: ntng QLDH tht'ng

ph% h  p v_.i phifJu h, i ° tr°n.

4313.C8c yAu _ tXgdkhhA m@umpH cva Hi Mu
Phu m ThIl NAh

nW t3m hiWu nh_ng yJu t° [nh he€
tr€ ng, ch¥%ng t!'i c¢,n tiJjn h"nh ph,
Trong qu8§ tr3nh quflfn IT ddy h ¢ ¢t
Phdm Th Nh L« Trrdnd nh_nmhg€ rstam :g fin L ¢
N.V.T I mt trong nh_ng tr€ ng tilV
t2ch L8ng kW trong c¢c8c hoUdt L,  ng. n)
s n, | ¢, ¢ gdng.cBEntcémp &E*ng?i
ng h, c¢.a L, i ngl c¢c&8n b, gi8§o vi?©®°n
sinh. Tuy nhi®°n, v3 mong mu n nh" tr
L4t L€ ¢, thdm ch2 | " LYt k/m tdguwl cg¢
ph, huynh h ¢ sinh v"™ X« h, i n°n t?1]



gi 8o vi°n trong nh” tr<€ ng dXn LJ/n
clng vi c¢c. B[n thon t!'i nhdn thbly L¢
trong cinng Tt 8cW qudfo r a s, t hol i m§ i
trong nh” tr<€ ng.

T-m 14i, trong qu§ tr3nh th, c hi’
tr€ ng PhUm Th Nh L« th, c hi n k:
cao. KJt qul ¢, a ck:c_nanHi quwltnr €Tn gd Ul
g-p phfn n®©ng cao chblt | € ng dUly h ¢

432Tr _ vhn @ ChandungtamlyLl i RAmhc vii Mu _ €Ok @
nt mgadlymdv hy>Xeemo drung binh.

4.3.2.1 Vi nN®t vZ ¢8 nhOon

Thfy Nguy. n VEN3/Q@u7/slion7h0 ngdiy Vonh
Thfy t.ng h ¢ s€© phUm tiWu h ¢ h t
Thfy L€ Q dihyon U tr @€J/mg nttimwd 919 5¢c TW F
L'i h ¢ n4i h ¢ s€© phUm ti Wu huyWm
vQ clng t8c.StaWi 4t m&€m g hruyWn ctng t §
| " m t° tr€ ng chuy®°n mtn, n/jn ntm
tr€ ng nh” tr<€ ng. Do LUt L€ ¢ nhi Q
2013 Thfy L€ ¢ LQ bttt IHimuHit rue tnrg€e'r
tr§ch nhi m cao, L€ ¢ s y°u qul L%
nh” tr<€ ng do v tr2 L a |IT v° LiQu
Fnh h€ ng LJn hi u qul c¢c_,a ho4tw L n
hi n k: nktng QLDH c¢c_.a Hi u tr+€ ng N

4.3.2.2. Thxc trung kU nktng QLDH ¢

KJt qul wmgthh e tcr Yng H: unttrrge QilgD H\
VEn Qu L€ ¢ thW hi' ' n ° blng sau:
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Bd mMdl: Chandungtamlyl i Rmhc aHi Mu _ e€b6rkgin £ mgaidlyn
du hyZeemo drung binh

STT C8§ch L8nh gi 8§ nTB
KN Idp k/Jhotch DH 2,53

1 KNt chcdyhc 2,71
Qua phi J KN kiWm tra th ¢ 256

KN x I T t3nh| 268

Chung 2,62

T2nh bhhoafn { 254

T2nh hi u q 2,68

Chung 2,64

KN Idp k/Jhotch DH 2,58

2 |Qua gi i KNt chcdyhc 2,77
t3nh hu KN kiWm tra th (¢ 254

KN x I T t3nh| 265

Chung 2,63

Cha thich: nNnhHBOm trung b3nh
*KAt qud nghi °n cou k0O nktng QLDH cv
thtng qua phi Au hyYi

K/t qul nghi°n c¢._u c¢c,a blng 4.20
Nguy. n Vin Qu L9t m ¢ L, trung b3 nt
trong qug§ tr3nh qud ncH Tb[dndylL «h" tch Tch ft
thao t8c ¢, a k: ntkng nh€eng c¢c8c t hac

—

hufn th,c, Lang c¢c,n sai s-t v~ kIJt

5

-M_ ¢ L, th.,c hi  n c8c KN th”"nh ph
re nbgi Wuu hi n kh8c nhau, k: nktng t°’
nTB= 2, 71). ni Qu n"y ¢- nghoa | ° T
.a t_ng b, phdn trong nh” tr<€ ng L
ng vi°n c¢c8n b, guwhn tirlonggin®aé v ir *En
oYch ddy h  c¢c; bifJt L<€a ra c8c quylJ]
i 8o vi°n, h c sinh; biJt ph8&t hi n
c; biJJt LiQu ch™ nh c8c quyk]it " dthy

o Q T = o ~ -
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h c v™ h ¢ sinh; bifJt t ng kJt, LS8&n
nh” tr<€ ng v° ¢+ khl[ ntng huy L, ng
ph,c v, ddy h c.

-TiJJp theo |~ KN x |I'T t3nh hu ng
n“y thW hvi ¢ Thfy Qu L« biJpti Jnh¢prh ©
t2ch v° L<€a ra c8ch;btHtc lgialichqguy Jpth
quyJ/Jt t3nh hu';bg/jgulayl|l L d&yt hicth_ oc
dly i Bt t° chccghlTiugqgult vib3inlh Quu’ |
ch"nh c¢c8ch th ¢ gili quy/Jt ph% h’ p

-Ha i nh-m k: ntkng th"nh phfn ¢, n |
tra th ¢ hi " n kJ hoYch dYy h ¢ (nTE
(nTB= 2, 83y.cni@®Qghoa | "~ trong qu§g t
ch€a th ¢ hi n LfFy L. c8c thao t§&c
ddy h ¢ v™ k: ntng tlhdpc khji "hmo Yecqe ke:§
L Y%an@h.2 nh v3 vdy kJt quHi cu a rk€ nngk n\Ngg
Qu khoéng cao.

Hi " u tr€ ng Nguy. n Vin Qu <cho bi J]
ddy h ¢ t*i gHp nhi Qu kh- khtn troncg
tra th ¢ hi n kJ hoYch ddy h c¢c. S°
nhau nh€eng nguy°n nh®©n ch_, yJu | 7 dc¢
vi ¢ | dp kJ holch d4ly h ¢, | ¥%ng t ¥Yn
ddy h> ¢ do L- dXn LJn hi u qul qufln

Nh€ vdy, qua phi Bua Hjiuvir@uagpNg
L« th3ng thdn th. a nhdn kJJt qul qul]
chJj. n©y |~ ¢ch s° LW L€a ra c8c bi
qulfn IT dy h ¢ cho c¢c8&8c Hi u tr€ n
tr€e mg, NgVEn Qu n-i ri®°ng.
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* KAt gud nghi°®n cou kO nktng kb0
tr_eng NguyKn ViEn Qu thtng qua gid./|
nW L8nh gi 8§ m t c8ch kh8ch quan
Nguy. n VEn Qu b°n c¢Yntph wig caibgtéicot, n g

nghi °n ¢c. u thlng qua gi [Ii c8c b1 tec
QLDH th'ng qua gili b"i tdp t3nh hu’
Nghoa | ° khi gi [i c8c b"i tdp t3nh

ddnd thunng di_ n ra trong hodt L. ng
vio vi ¢ gili quy/Jt c8c t3nh hu ng.

Trong ¢c8c b”"i tdp t3nh hu' ng c¢c_, a |
quyJ/t t°t c8c b”"i tdp t3*nh hu ng c_ ¢
labdi tdp t3nh hu  ng c_.,a KN x |IT ts3n]
th ba |~ Db”"i tdp t3*nh hu ng c¢c_, a KN
c¥%ng |7 b"i tdp t3nh hu" ng c¢c, a KN I
qul n"y cho thbly KNQLtDdHp tthxmlg hw an ¢
h® p v,.,i kJt qul LiQu tra b<3ng phiju

4. 3.2. 3. C8c yAu tX dnh h_eng LA
tr_eng NguyKn Vin Qu.

Nh3m t3m hiWu c¢c8c yJu t° Fnh h€
tr€ ng PhU4m Vinn Qu,n hc hp¥an gn gt tvibint:i /A |
Thfy gHp phli trong qus8 tr3nh | " m Hi
Thfy Qu cho bi JJt: AMHc d¥ |~ m t tr
nh€ng so v, i c¢c8c tr€ ng ti Wu uh kci knh

ch s° vdt chblt nh” tr<€ ng c.n thilfu
m-c¢c ph_c v, ddy h ¢ ch<€a Lfy L_ é Nh

s 270 h' ¢ sinh, phfn |, n h ¢ sinh
kinh tJ] giakhi?*nkhfghp aoaBcQbdc ph, h u

t©m LJn vi ¢ h ¢ tdp c¢c,a con em. Vi
vio clng t8c X« h,i h-a gi8o d_,c c, I
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hoUt I ng trong nh” tr<€ ng ch® ¢/un

v.i nh_ng gia L3nh c¢c- LiQu ki n kinl
‘“ c¢c8c tr€ ng khg8c. Ch2nh v3 vdy, vi
chung v° hodt L, ng ddy h' ¢ n-i ri®°
mu no. n©y terlonngg Inh_mgt nguy°n nhon
qulfn I'T dy h' ¢ kh'ng cao.

Nhon x®t vZ 2 c¢ch®©n dung Li ®n h3nh:
Qua nghi °n c¢c. u hai ch©n dung Li Wn
c.a Hi u tr€ ng tiWu h ¢ c¢c- [nhahe€e r

h c trong nh” tr<€ ng. n’ i v.,i Hi u
h"c ° m c t€ehng L i cao L« giWwp c! &
vaotrongquatinnguln I T dY9y h ¢ nh™ L- m" <ch
tr€ ng ng yngcIngn.L€& cn nt© i v, i Hi u
ntng quln IT d4y h ¢ ° m ¢ trung b3n
gHlp kh- khitn, chblt 1€ ng dly v° h ¢
c u n"y |7 ¢ch s° LW cS8lcuydin un@mrge mao
quln I'T dy h ¢ ¢, a bln th©n trong h

Nghi°n ¢ u cho thbly ¢- s. ph% h'p
ntng quln IT ddy h ¢ th'ng qua kJt g

t3nh hu ng.
44 KJt qulf th ¢ nghi m t8&8c L., ng
Tr°n ch s° nghKN@®LDHucta Hituolng:€
ch¥%ng t!'i nhdn thbly: KNQLDH c¢c_ a Hi
trung b3nh, trong L- KN | dp kJ hodc
dy ch¥%ng n!p@QBRgra@” mitri thoc cho
ot ch dvy hZc v™ tY choc r " n | uyMn

o O <

um n chuy°n LZ.
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Bung binturengh 8P % c8c T ki /Jn LQu kh?
r' 't trong KNOQLTDhH WClehobbfiNAG® h®h_ Lt u n
ch¥%ng t*i L_1c¢c cung cm™p Lty Lv nhung
hZc, h ang d. n quy tr3nh thyxc hi Mn 1
chan | 7 CoOLtAnGt M. Lit chay TAtu®i@d c- t hC
L t¢c quy tr3nh, c8c b_ac tiAn h”"nh |

~

khing c¢c,n | ¥%ng t¥%ng ivMp pBifSiadvay hiYii c
QLDH ¢, a Hir<a &gce€trhgv hda "' n ° Dblng 4.2
Bd n g4S.xthayl Ykitn £ i gpkph ot ctHySacvki Mu e ng

t r vasaut hyxghi Mm

hi' Sau th ¢ ngh
L Nhémn C | Nhbm TN | n L

Lfn Lo |Tr€ c¢c th c¢c ng
n

Nhom Nh - m n Nhém TN
C8c KN th-~ nTB TB nTB| TB nTHB TB| nTHBTB
Bi/Jt | a ch n
ch™ th ngh™ [357] 1| 361 1| -0,04/366| 1|4,04| 1|-038
vQ d4ly h ¢
Bi ]t phon t2c
quy/Jjt, thtng t
c,a cblp tm°bhjgn 354 3| 350 3| -004|338| 3|385 3|-047
h ¢ LW x©y d, |
h™ ¢
Bi /]t ph©n t2ch
trng holUt L, n295 4 | 3,00/ 4|-005 3,04 4|352| 4|-048
d ng kJ hoUYch
Bi Jt x8c L nh
d4yc hc, a nh” 356 2| 359 2|-003 361 2390 2|-033
d. ng kJJ] hoUYch
Bi Jt x©y d. ng
trong ntm h c 266 5| 2,71 5| -0,052,76| 5| 3,19/ 5| -043
Bi /]t x8c L nh
c8§ch th ¢ th 252 6| 257 6|-0,05261 6304 6]-043
ddy h ¢
Bi /]t d. bg8o v
ngu n | . c¢c (nhg
l ¢...) LW th 233 7| 2,38/ 7| -0,05258 7303 7 ]|-045
h™ ¢
KN | dp kJ hodUlc 3,01 3,05 -0,04 3,04 3,48 0,44
Ghichanim® t hm p nhmt =1, Li ®m cao nhmt = 5 L

Hi Mu tr_ engTrc®mgbdcrago ch= hi Mn thMNl nhung gi ¢
khi P< 0,05
Blfng s~ |i u tr°n cho thbly kJjt qurl

tr®°c sau TN nh€e sau:
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* Tr_ac thyxyc nghi Mm

-Hi "u tr€e ng ° ¢l 2 nh-m L i ch_n
KN | dp kJ hto@ghlL€Hyg hnbkbau J0IVWB mhB m
nNnhbmTN=305 v~° LQu °~ m ¢ trung b3nh, b’
k] hod&y h ¢ h khtng L€ ¢c s. he€ ng
lammad tar °n ch s° kJ] hoUch c¢c_,a S, c, &

t3m hiWu, tiJjn h"nh x©y d, ng kJJ hodUc
nh” tr<€ ng.

Hi " u tr<€ nlgi Bt.:T.H Trhong qug§ tr3nh
ddy h ¢ ch¥%ng t'i d a v" o kinh nghi’
tr€e ¢ ch. kh'ng qua c¢c8c |, p L0 tUYo
Li Qu n"y c¢clng dXn L/Jn vi <cKhlidpt hk /Jc hh
K ntng | dp kJJ holch ddy h' ¢ ch¥%ng t

thao t8&c v~ k/Jt qul | blfn kJJ hoUYch
hi n r» r"ng, c¢,n nhiQu thi/Jjlu s-to.
-n"ng th i, KkhiKNsbobdpS§hki] mod&ch, HH)

—

r€enhgm nC v° TN tr<€ ¢ th, ¢ n@bli m,
NTB nh- m5TN=BHM@&htng c¢c- s. khs8c bi t

th "  ng k°. niQu n” vy, c¢MocpKiNRp dcph %n/lg ht
dy h’ ¢ ¢, ahaiththdémlw x ¢t r €gmg Mm v~ L Xi ¢
nghi Mm |~ t  ngV3L vdyg woiu rnhhaw. ngh
nh-m th ¢ nghi m &N $dpt Ry hbWié Qmd &
ch. ng t, bi " n phsgp t&d W mwll" phw¥% r

* Sau thyxc nghi Mm

KN I dp kJ hoYch dH®-m thcecanglhi um
L™ i rbit | . n sogyv, Nhnm-th L #hcrmlg- m- -t
nghi m c¢c-8nTB 3 4&hSd=k®§a& bhioa wQ yml
th”  ng k°5 v _Nh®€p<hdG, Ongad  tm, KN lcdpa kJ]
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H

Hi " u th€mngh, ¢ nghi m L« thay L™ i t.
cao. ni Qu n"y cho pBi@&pn cphhgnpg tt8&ci Lkihn?3
nangcakK N | dp kJ] hoY9ch d4dy h ¢ ¢, a Hi u

L™ m tr@ing o- kinh nghi m quln |1
ANh._ ng ntm h ¢ tr€ ¢ do thi/Ju tri th
th ¢ hi " n k: nkng n"y c8c thao t§&c o
LJJn blfn kJ holUch Wy ®Baco &healechic td
| dp kJ hoUch dY9y h ¢, t1i L€ ¢ trang
th ¢ th ¢ hi n v"™ s&€ vdn d,ng v 0o qu!

Quaquatrintt 3 m hilWw WiJJ] choUch KUy &hwng
nhdn thbly: Hi u tr€ ng Le8s tdaongt EN
ntng L€ ¢ th, clLhdh2nnh ©&og W in Lifydun
h™ ochi,rétrang] t

Bd ng 2.23: KAt qud Kki®enstl Nnvha Pah rm

chong, nNh-m thyxyc nghi Mm tr_ ac v
TT C8§c kO ntng t HM sX B HM s X
1 Bi /Jjt I . a ch n c8c 0.00 0.00
quyJjt, c_.a cblp tr°ry : '
Bi Jt ph©n t2ch ch’
2 kJ] h® ach agbifgntddncl 0,00 0,00
ddy h' ¢ LW xOy d. n¢
Bi /]t ph©n t2ch v~
3 L. ng ddy h ¢ LW x O} 0,00 0,00
Bi Jt x8c L nh m, c
4 c.a nh” tr€ ng LW 0,02 0,08
Bi Jt x©y d ng kJ h
S |h ¢ c.a nh tr€ ng. 0,00 0,01
Bi Jt x8c L nh c8c
5 1hi ' n k7 hotUch ddy | 0,02 0,02
Bi JJt d. bg&o v hu
7 (nh®n | ¢, vdt | c 0,03 0,04
hoUch cddy h
Ghi ch¥%: P(1): m c 1T nghoa c¢c_,a nh-m L i
-S. thay L"i n”"y c¢clng biWu hi " n r>

| dp kJ hoYch dYy h' ¢ c_, a HIC {apgr € n



0,04;- 0,05-0,03 -0,05; - 0,05;-0,05),b i Wu hii " B nth€@ saauc:h’ n
bfn, c8c ch”™ th, ngh(!| 04 Bt Jt cph©oE
ch™ th , ngh quy/Jt, thtng t€ kJ h a
LW x©y d. ngh Kcf] -G08 B¢ Hjtd Hyh©n t2ch v~ L
hoUt L, ng dly h ¢ LW (XO@BIBinpt kx]§ ch ol
m ¢ ti°u, n,i dung ddy h’ c (c_ -&0®n h " t
Bi JJt x©y d. ng kJmhdaUahhcd @yr @008g; t(MBao mgdt
X8c L nh c8c bi n mhs&p] hco8lcchhO0Rivdyc ht
BiJJt d. b8&8o v~ huy L ng c8c ngu n |
kJ] hoUYch do¥3. h ¢ (1 <ch

Trong L-, k: nrbongr ctBightbltpih/em Lt 2ic |
gi 8 th, ¢ trUng hoUt L, ng d@wl hcd £W
048 . TUi sao Hi u tr€e ng I'4i c¢c- s .t
KJt qul ph, ng vbln s ©u: it iuw] ntxr@§ nndg n\
kJ] hoUch hddhyg h igii 8L 4 Yli § rkhdt aquE md By ch
t3nh h3nh th c¢c tJ] cmaiwhxoyre& ng kfc
h> ¢ chod ph% h’' p

Nh-m c¢c- s, bi Bin/JtL" i, &@tcmhmtc§é¢ vi
ngh quyJ/Jt, c, a odBi Jttr °xn8 cv Q dithy nh cc t
hc c¢c.,a nh” tr<€ ng(iW IxX088wW=10,39.¢0C6 k J] |
nhi Qu nguy®°n nh®©n | "m cho s, bi/Jn L’

+ C8c vin blfnguyg§e cha tthip trAagh'y
nh€eng vi ¢ h€ ng d¥n th ¢ hi n chea

+ Vi ¢ cdp nhdt c¢c8c vin bl[n ch’™

tr€e ng ° v%ng s©u, v¥%ng xa c¢c,n kh- k
+ M, t s° Hi u tr€ ng ngQlih tdidayy hL"~
c.a ntm h ¢ ¢l &p d.ng cho ntm h ¢
n©y | © nh_ng nguy°n nh®&MN KHKMipJ]rkJc th
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d9y hnb-m, ,8ah ¢ nghi m 2t so v,i c8§c

-S  thaylLk &Nm 4p kJJ holYch ddy h  c
ch"hthwW r» gi_._a nh-m nC v™ nh-m TN,
TN tr€ ¢ v° snahue BMUt: ThWahchnn c8c v
ngh ™ quy/Jt, c. a(lcHB8;8f Jnh pBPOdYy2bhc
quyJjt, thitng te& &JcbBp atcth® mulfin°d Tqua:
d . ng kJ holkh&Gm; By Jh- @h©n t2ch v~ L
hoUt L, ng ddy h' ¢ LW (XOgA8dBin/pt kxJg ch ol
m c ti°u, n,i dung ddy h ¢ (cc-833nh" t
Bi Jt x©y d. ng kJtmotbhchk cYya MmOHE3);tt rroen
Bi Jt x8c L nh c¢c8&8c tii m Kkh§pho Yxcshc hd Yt
043 v~ BiJJt d. b8o v™ huy L,  ng c8c 1
LW tihh ¢ ®oh holy -0¥5.c (| ch

Nh€ vdy, sau th, ¢ nghi m t8&c L. 6 ng

L"i | .n so v,i tr€ ¢ th ¢ nghi m v~
vQ mhit ng k°5v nii Qu< nO0,y0 cho ph®Bi Mr ¥%n
phapt 8¢ Ling L« | "m thay LYi k0O ntng |

Ti Wuc kdBlhng 4

Qus§ tr3nh nghi®°n ¢ u th ¢ trYng K
L ng, cho thbly:

-KNQLDH ¢, a Hi u tr+€ ng tinsuhoh cl-
trongquatrih th ¢ hi n KNQLDMHic&d& Hit huct i
m t s° thao t8&c cfn thi/f]Jt ¢, a k: nt
trung binh.

Trong c8c KN th”"nh phfn c¢c, a KNQLD
tr€ ng v.,i c¢c8c KN khé@&dynhaao: KM tdp
KN t" " tbhhcchi d4k/JhhoY9Ychm ¢ t<€hng L’



vi ¢ th ¢ hi n kJ hoYch dYy h> ¢ ° |

hu ng trong qulfn I'T ddy h ¢ ° m c t

-KNQLDH ¢, a HWU uh'ta € mgutlinh h<€ ng
qguan v° kh8ch quan. Trong L-, yJu t°
ntng QLDH ¢, a | ° T2nh t2ch ¢ ¢ h"nh
v’ yJJu t° kh8&8ch quan c¢c- [nhih@ ngenh
tiWu h > ¢c I T c¢ch ¢ L0 tYYo bY" i d€ ni

-Nghi°n ¢_.u th, ¢ tr4ng k: ntng QL
th ¢ hi n th'ng qua LiQu tra b3xng b
tdp t3nh hu ngg Lk: lritmng »Qlt DH cc_ta YHi
tr°n L a b”"n t nh Thanh H- a.

-S° d_ng bi ' n ph8p: Cung cblp tri
d9y h> ¢ v™ t° ch_c r nthéogyyn vi3ohl i
c- thwW n©ng cédloh ke centangHiquuf nt rl€ ndg t i
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KeT LUxN Vé KI&eN NGH,

1. KJt | udn

T . kJt qul nghi°n c¢c_u I'T lTudn v" ttF
c.a Hi u tr€ ng tiWu h ¢, ch¥%ng t?i

-VQ | TKiuabng qulnHil Tudtiy€hng fci Wu
d. ng c8c thao t&c c_.,a ng€ i Hi u tre€

hoUt L ng | dp kJ holch dly h ¢, t°=
ddy h ¢ v~ gi i quy/Jt c8c t3nh, dufing
nhblt L nh.

K: nktng quln |IT ddy h ¢ ¢, a 4Hi u
nh-m k:K:ninkgr:g | dp kJ h&Ycrhk nqguttm dch
hi n kfdgUpocming ki Wm tra th ¢ hi n
ntng gi [inhgyuhyw/tnge §cr otrg quln | T dUy

-VQ th ¢ ti_ n:

KJt qul nghi°n ¢.u cho thbly k: nt
tiWu h ¢~ m c¢c L, trung b3nh.

M ¢ L, ph8t triWn c¢c8c k: ntng qufl
khing L ng LQu nhWm, caoonhhblll -1 phBgt
h ¢, tifJp L- |7 k: nktng gili quy/t
ntng kiWm tra th ¢ hi " n kJ hoYch dt
hoQch ddy h  ¢c. C- s. kh8c bi ttinmhau
v’ v¥%ng miQn trong k: nktng quln | T o

K: ntng quln |IT dY9y Th Wu hh cc cc ha u
h€ ngc8bc iyJu t° c¢ch, quan (b°n trong)
Trong L- yJu t° cb, hgohnvi "ttédnh ¢g@
yJu t° kh&ch quan t° c¢ch ¢ L0 tUdo b~
[nh h€© ng nhiQu nhblt L/Jn k: ntng qul
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T. k/JJt qul nghi°n c¢_ u ctraa cl8xn g hb
h,,bh, ng vbin s©u v~° nghi®°n ¢c_.u ch®©n
r» hhn th, ¢ trYYng k: ntng quln IT d
S . ph% h° p trong kIt gul nghi °n c¢_ u
khac nhau nay.

Th ¢ nghi m t &¢ nlhhit¢ mthqauKhilng ph§
cblp tri th_ ¢ cho Hi u tr€ ng vQ | dp
vi ¢ Idp kJ holYch ddy h' ¢ th'ng qua

V. i nh_ng kJtL@guT l ehemdwdic>n kg L n
rudfagdn 8&n gy Jpti [L€ ¢ ¢c8&c nhi m v, L F

2.Ki Jn ngh’

Tre°n ke/ht squl nghi°n ¢ u th ¢ trUng
Hi " u tr<€ ng tr€ ng tiWu h ¢, ch¥ng

2.1.n XyM oPhonggidod Av@aLl “tod o

-CFminkhaik " p thhe mg dXn ¢, thW cé8&c
hodt L, ng ddly h ¢ trong ntm h ¢ t i

-Th€ ng xuy°n tiJjn h"nh tdp hubln,
ntng quln |IT n-i chung v~ Kk : ntng (q
tr€ nag, pHi- tr<€ ng ti Wu h' c.

-Ph, ng gi8o d_c v° L0 tUYYo cfn xOy
qulfn IT ddy h ¢ c¢c.,a Hi u tr€ ng ti W
quan.clm@y ctn ¢. LW giw%p Hi u tr+€ n
ntng ohatmdng hoUdt L. ng qufn | T dUy
l uy n n©ng cao k: nktng c_.a bln thon.

-TYo Li Qu ki n cho c&c Hi u tr€ ng
quln I'T hoUt ¢8mgtd€ynd i Wu h c tro

-Ttng c€trpgianksebMMm g t §c qufln | T dUy
tr€ ng nh3Jm n©ng cao chblt | € ng dly
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2.2. n'i v_i Hi u tr€e ng
-Nhdn th ¢ L¥Wng Ldn vQ vai tr v
ddy thhosng c¢c'ng t&§c quln |71,

-C8c Hi u tr@hngl¥mfgn va§c tlr, , v’
m3inh trong trong s, ph8t tri Wn <c¢_ a
phXm chblt, ntng | ¢ c¢c,a b[n tho©n nh-

-CFn t2ch ¢c.¢c r n luy n LW n©ng c.
ntgn qulfn I T ddy h ¢ n-i ri°ng (L i v
m ¢ t€hng L i cao c¢cfn phli duy tr?3
ddy h ¢ ° m ¢ trung b3nh c¢cfn c¢c- bi

-Tham gia c8§c kh-a L bnt8ohib”™p €
ntng qwTnkHing ng. ng cT[i t i Jlhw hto Un g
b€ ¢ n©ng cao chblt | € ng quln |IT hot

-Ch, L, ng, t2ch ¢ ¢ trong Vvi ¢ cdp
hoUt L ng dUy hgcnhRong©mg cao€hi u
ddy h’ c.

-Th€ ng xuy®°n trdngcong taec h * n g utifonh ral ATt
I ng dbbyh " h'te € ng.

-Th€ ng xuy°n kiWm tra vi ¢ th c¢ |
trong nh” tr<€ ng.
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DANH M, CCO®BIG TRCNH KHOA H C né CD

L Tuy/Jt Mai (2018), Th ¢ trUng b
Hi " u tr<€ hygptiMu HhomSl T 2hECTr X «561 i

L Tuyl/JJt Ma i (2018) , C8c y/u t° [
h™ ¢ c¢c., a HiWwTH peechg TOm ISIT I txr«
L° Tuyl/]t Ma i (2018) , Nghi °n c¢_ u c

I T d4y h ¢ c, a Hi T prehhgGi 8§& di«
s 84, th48ng 3, tr 41
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TEéI LI " U THAM KH4O
Tinfj Vit
Nguy. n NH® AhXf988) ntng gidnigZdv y
qguy tr3nh r n luyMn hM t h-XGn ok W Arct r
udn &n ph- tiJ/]AaT®@m Ikh,oan%i ch'see 9@ Ypnh Y
.Hoang Anh (1992K0 ntng giao ti ApLisdn p&h mpltwv e
0, nYi h ¢ S€ phUm, H" N, i
.ChuLién Anh (2011Ko ntng t_ vmn phl8ypdd udn tcivi
T h c, H c¢c vi n X« h,_ i, Vi ' n H' n | ©om
.A.G.Covaliov(197%4T©O©m | T h NXBGDE nhoOn,
B, Gi 8o d,cCh’  ngott8ah(RPQL2Y, nng ¢
2C.
B, Gi 8o d_,c vnidZuol MUo r(Bapbagvkpmti@®o hc
uyJ/ZJlt L nh -BGD5h/T20@7NQB1/ 08/ 2&NT)c. a
B, Gi 8o d,cLudstngdBdUdNe20b0hn, | ao I
nHng Qu ¢ BlTo (1998)iL"¥Qtélbi Ain WUEtc €
nYi® ¢ qu  c .gia H" N, i
9. Catxchuc G.X (1971Ph 8t tri @ diiSa dXxcc %m KU
N i, Nxb Gi 8o d_, c.
10. n. Th NGh®ANn(t®a9kyp) nitng LECcdmi O
tiJn so TOm I T, nYi h ¢ S€© phUm H" N, |
11. Nguy. n Ph@ac! rChiciu n(ROXBNNMSE H™ N, i
122Nguy. .  n Li °nMChOs Xri LRIODD)ItEI Ap cva Hi Mu
hZcudn &n TiJn so TOm IT, Tr<€ ng n4i ~h’
13.Nguy. n Qu cnuCih2¢g_ (R 1BHhogaAXBZaYgquchn cl IC
HaN i
14. Nguy. n Qu ' c Ch2 v ' LNgluypm Dehud r: 1
LT gi NXBdME, N, i

oo N o o o g MM+ o w o NdNTHTE< P
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15. Cao Sanh Chinh (2008))uy Mn t op kU ntng nghZ tro
h ang tiAp con, nEhm dhxx Gihgae didmns 18
16. Nguy. n n3nh Ch " nh (1995), B i tdp
d, c.

17 Nguy. n n3nh Ch  nh,T@rm Unm NgNeb GabydWn |(
d.c H" N i.

18. Nguy. n TKKScDboham ¢ hHaNAY, cwibih bl n c
gia H" N, i.

19. Nguy. n Th Moy LDukg 20Q8pji®®in qu)
IL'Z cva c¢c8c hZc vie°n Lang L_t1c¢c LTUYp tu o
chz Tong'| 15.h" ¢,

200 Nguy. n Th' TKhUYayn tDnugn gg i(42i0 0gBU) Yy, A th Ztc3 n h
°n c8c lap bQi d, nhwgdrmi & ttérJJreMigon T
h™ c.

21. Thsgi Ty2 DOgm®M (L9988 giao tiAp, v t
Nxb Th ng k°.

22Vl DIingT@@0ODOB)hIcTg¥€angtCap L3Ing Lao

23. VI DIT@m (1210 0B) & xb« Kihioia h” .c X« h, i,
24. VI Ding (Th, LbOANTOMEBDOMZIEI Wn H
25. VI DIT@m (1210 0) cNXBid mUil Th ¢ S€ phUm
26. D -BnH Vitrtt h' cD4y g8c(RONXDGiAYG t _

d. c, H™ N, i .

27.nng C, ngt s N&IP, Vkin ki Mn Lu i hi, NXBnd ng
ch2nh tr° qu’ ¢ gia, H" N, i

28. n, Ng dimpt cODIRTMn Ly iN@BunnYiLimgce
gia H" N, i

29. n., Vin Knowtt ng2®h3) ph- vai stress
thch= cva sinh Lwidnn 8n tphnmso TOm | 1T h
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31. nanhiXéat Mi.®m M°N (1980), LT ludn d
théng, NXBGD.

32. Everard K.B, Groff Morris lan Wilson (2010Qud n t r M1 hi Mu qud
D Srne m, H" N i

33.Gonobolin. FN (1976Whung phx m chmt t©m MTdpc\la
NxoGi 8@ d~ n i

34. L° NamKWH[mntt@0®®Rg3 ,cva sinth3wnih°n hlov
tpdxadudn &n tiJjn so TO©m | T h ¢, Vi n -
35.Nguy. n Th KH[ntn(@Oogwd)n | T cd m x¥%c bdn
Lud&m TiJn so Wi©Omn | Khda-h &'l @nmnKhioa h’ ¢
h, i Vi t

Nam.

36. Harold Koontz, Cyril Odounell va Heinz Weirch (199%)h v ng vmMym ul Z
cvaud nNxIbl . khoa h ¢ ko thudt, H" N, i
37. Tr fn Mi nHthd HRuntgh (20 OMBi)t, s X KO nhog
Sinhvi °n cao LAAHps chphuT®m I T h ¢ s 8

38. Nguy, n HuYaHotng V¢V20BKG&)ntng qudn |
trung hTicp cchzsGi &&9dIAcs 4

39.0€hng Di uHMo&d ¢h995) kO mgd nwi MtZcc hvd h
Ltluap Ludn &§n TiJn s¢o khoa h ¢ s€ phy
40. H” SoNMONng KHO9B5yid ng v,Z M nxubBlt th
Gi 8oHd_ MW, i

41. BY¥%i Wgnuhy Hi Qhi B2 oQudHi QA (v2015)n,h L
tr ynNgXB nHSP.

42. B%i vin Bu8o(2022ah, TAXBI nHIBPCc Hi i @



43.Giang HaHuy (1999K 0 ntng troNXBquhnnpglT k°e H”
44.  BAMEh HUng (2005)T3* m hi OGu kU0 nktng duy h3c ¢
TUp ch2 cgidQat.
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PH, L., C 1.1: PHIle¢U TRhNG CvU h KI
(D"nh cho c¢c8c gid9ng vi°n, chuy®°n vi
qud n | T1T)
n® gi Y“ap chm wowawWcnm'grhiA© k 0
hc cva Hi Mu tr_eng trong c¢c8c tr_yn¢(

| .ng cho biAt T

5

ki An cva m3nh vZ mi-
cva Hi Mu tr_e€ng.
Xin ch©n th"nh ¢cdm _n VE&R! i An L-ng
1. Th¥fy (ct) cho biJJt nh_ ng k: nktni
cfn phli ¢c- trong qu8 tr3nh quln | T

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
///////////////////////////////

///////////////////////////////

Eeéeééééeéeéeééééeéeéeéeéeecde
2.Tong c¢c8c k: ntng L« n°u, t heo Th
o I quan tr > ng nhblt LW ng€ i Hi
| T hoUt L, ng d4y h' ¢ trong nh" tr € 7

//////////////////////////////

h ¢ L« n°u ?

4. Thfy (c*), trong qu8 tr3nh quln
hi n nay c8cWHi huct h®nnghJ nhblt ° k:
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PH, L. C 1.2: PHIle¢U TRhNG CoBU h

(D" nh cho c¢c8c Hi Mu tr_eng ti

nN® gi Yuap cho vi Mc nghi °a@mo clow mihn gn
| T duy hXc cva ng_yi Hi Mu tr_eng ti
ki An cva m3nh vZ c¢c8c vmn LZ sau LOy

cva LQng ch?2)

Xin ch©n th"nh ¢cdm _n T kiAn L-ng
PhFfnng8§nh gnd& wQuKN quln IT ddy h’ ¢
h™ c
Caul:n" ng ch?2 h«y LSnh gi 8§ vQ tfm qu:
hc trong vi ¢ n©ng cao chblt | € ng ¢

a. Rblt quan| tr ng b. Quan tr|‘ng

c.T€hng L i |quan trd figuan tr‘|ng

e. Khtlng qu|an tr ng
Bi ©u hi Mn tt m quan trXng cva ko0 n

-QuyJJt L  nh chblt 1€ ng hod(t L’Ing ddy
- T c¢ch_ cc klho@t hL ., ng d4y h ¢ tTrong n h
-Ph8t triWn c8c phfm chblt, k:T ntng d
-TYo ra s th2ch _ng tom |1 cIa c8& n
-N©ng cao chblt | € ng L"ocf@loc,:c,a\llaxnhh,it

-N©ng cao hi u qul | "m vi ¢ |

D, d'ng ndm bdt, L&nh gi§ k: nkng du
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ao

COu 2: n"ng ch?2 h«y LS8&nh gHi§ WK:t menr
Ti Wu h ¢

a. M c¢c L. clao b.M ¢ L, tehllg R T
c. M c¢c L, t|rung bidmmh c L, t*ehrlg A
e. M ¢ L, |th|5|p

PhfnnBhh gi 8 th, k: tmimg ©hlB nh phfn c
cau3:D€e i Loy | c8§c biWu hi n c,a k:
tr€ ng tiWu h ¢, LY"ng ch?2 h«y L&nh ¢

M c L,
STT C8c bi Wu hi n T€ehin Trung | T€hng -
Cao || pinh |t i | TP

1 |BiJt |, a ch n c8c v

c.a chblp tr°n vQ dYy
2 |BiJJt pho©n t2ch ch’

h> ach quln IT ¢, a c

h ¢ LW x©y d. ng kJ n
3 |Bi Jt ph©n tz2ck vwrtud

L.  ng ddy h' ¢ LW xOy
4 | BiJJt x8c L nh m, c t

nh” tr€ ng LW xOy d.
5 |Bi JJt x©y d. ng kI trong

ntkm h ¢ c.,a nh” tr€
6 |Bi Jt x8c L nhcbschb

hi n kJ hoUYch d4dy h°
7 Bi Jt d, b8o v~™ huy

I ¢, vdt | ¢, t 7 [

ddy h ¢

Cau 4:D€, i Loy I c8§c biWu hi " n c¢c_,a Kk
tr€ ng tiWu h g, &8 g ¢h?2 clBey bll 8Muh h |

M _c L,
STT C8c bi Wu hi Cao ',F’e_hn Tryng ,T,e.hrThE
L i binh | L " i

1 | BiJJt x8c L nh nhi

trong nh” tr€ ng (

min) trong Vi cC qu
2 Bi JJt px 8c8clhd t h, ¢ p

c.a ban gi&m hi wu,

trong vi ¢ th ¢ hi
3 |BiJJt L, ng vi°n <c8n




h ¢ sinh trong nh
hoUch ddly h ¢

4 | BiJJt ra c8c quAyht i
ho"n c¢clnh v gi 8o

5 | Bi Jt t° ch ¢ hoyt
nh” tr<€ ng hi u qu

6 |Bi Jt ph8t hi n c8c
th ¢ hi n ddy h ¢

7 |BiJJt LiQu ch nh ¢

g
ddy h' ¢ ph%dByphli

8 |BiJJt t ng kIt L §
tri Wn ddy h ¢ tron
9 |BiJJt huy L, ng c8c
nh” tr€ ng ph,c v,
Caus:D€e, i Loy |~ ¢c8c k: ntng kihWn ,tr a
L " ng ch?2 h«y L8&nh gi§ m c L, c8c k:
M ¢ L,
STT C8c biWu hi caol T€ht Trungl Te€h{ |
L i binh | L i
1 |BiJJt x8c L nh v X
L8nh gi 8 hi u qufl
2 |BiJJt L8nh gi 8 m cYy
h ¢ v,i ti°u chuXn
3 |Bi At ch_c c8c hodUt
gi 8 ddy h ¢ c, a gi
4 |Bi Jt LiQu ch nh kI
tr€ ng h p cfn thi
5 |BiJt t ng kIt r Yat
th, ¢ hi n kcJ hoUYch
6 |Bi JJt s d. ng kJt q
h ¢ v o phs8t tri Wr
nghQ nghi p gi 8o v
7 |Bi ]t |l " m cho gi 8o
LS8nh gi 8 ¢c8 nhoOGn t
hoUch ddly h ¢
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Cau6:De, i Loynthngcgclk:quy/t c¢c8c t3nh

h ¢ c,a Hi u tr€ ng tiWu h ¢, L ng
b[fn thon ?

M ¢ L,
STT C8c bi Wu hi‘C T€ehn Trung | T€hNTh
ao N
Lo binh |L i p
1 |Bi JJt nhdn di n t3
2 Bi JJt ph©n t2ch v
quyJt t3nh hu ng
3 |Bi /]t |l  a ch n ph
qguyJt t3nh hu ng
4 |Bi J]t huy L, ng tr
hu ng d4dy h ¢
5 Bi JJt t ch ¢ hi
t3nh hu ng ddy h
6 [Bi JI'ti Qu ch nh <c8c
ph% h"p v.i ho'n
7 |Bi/Jt L&nh gi 8§ vi
t3nh hu '  ng quflfn |
Phfn I11l: C8c¢c yJju t° ( c¢ch, gquan v~
quln I T ddy hng tj WuHh a.tr €
Cau7.1:Theo L ng ch?2 yJu t°~ Tri th_ c,
cilng t8§c dly h ¢ v~ quln I'T ddy h c
thj] n"o LJn k: ntng qulfn IT ddy h' c

M ¢ L, [ nh
h

STT C8c yJju t° hqen‘n 4nh|Kht?ng
nhiQhQ]glt h€ n
1 |Hi Wu biJJt vQ hoUt L n
2 |Hi Wu bi JJt vQ vai tr,
vi ¢ nO©ng cao chblt | €
3 |Hi Wu bi JJt vQ n i dun
quln IT ddy h ¢ trong
4 |Hi WulJJtbo vQ LHc Li Wm t©
v | a tu ih ¢ sinh t
5 |Hi Wu biJt c8c m i qugi
trong quln |IT -dHy de€
vien-h" ¢ sinh. .)
6 [V ' n tri th c, ki nh n
dy thhoong nh” tr <€ ng
7 |Kinh nghi m gili quy]J
| T dUy h ¢
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Cau7.22Theo L ng ch2 ¢c8c yJu t°~ tom IT
TH ¢c- [nh h€ ng nh€e thJ] n"o LJn k:
M ¢ L, [ nh
STT C§c y/u t inhe :h“'erlh Khong
nhiglNe 1 [nh
it h€ n
1 |S s8ng tYo trong ho
2 |[Khl nktng | "m ch, bl n
3 |Khl ntng quan h  c_ i
m i quan h c¢cing vi
4 |[Thsgi L. c¢c.a Hi u tr€
5 |lh thrg8ch trong c!'ng
S ph% h  p c_.a t2nh
7 INEng | . ¢ qulfn IT ¢, a
8 |[Tr2 tu c¢c,a Hi u tre€e
9 YKN OKY¢dG Oql | A3dz (NJ
Cau7.3:Theo L ng ch2 yJu t°~ T2nhUy 2k he
c.a Hi u tr€ ng c fnh h€ ng nh€e thJ
M ¢ L [nh h
4dnh :
STT C8c yJju t he n inh|Kh!ng
: h€ n| h€ n
nhi Q
1 |[Quith i gian ghbnckh
2 |T*m t,i, ham h ¢ h,
quln I'T ¢c.a ¢c§&8 nhon
3 |T.r n luy n c¢c_,a brl
kinh nghi m trong c
4 |[T2ch ¢ ¢ giao til]lp
cao tr3nh L, trong
chuyén moén
5 |[T2ch ¢, ¢ tham gi a
d €. nuénenbn
6 [T2ch ¢, ¢ tham gia c
s , ph,ng
7 INhi t t3nh, say m°
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Cau74Theo L ng ch2 yJu t° T c¢ch. ¢
Nh™ N+€ c¢c c- Fnh h€ ng nh€ t/ an Hd Ll
tr€ ng tiWu h ¢ ?
M c¢c L, [ nh
dnh| .
STT C8§c yJju t h\e<rq(1hKh1(ng
. h€e n h€e n
nhi
1 {n " nh h€e ng t ch_ c, L
b, qutfm€lig tiWu h ¢ c.
2 |[M c L, th€ ng xuy°n t
tr€ ng tr€ ng Ti Wu h c
3 |cC&ch th ¢ L 0o tYo, b" i
4 INQn t[ng tri th_ c qufln
c8§c |, p b”i d€ ng LW hs3
5 |T° | cung cblp tri th.
trongo LB 0i tdl€e ng
6 |[C&8ch th_ ¢ L&nh gi§ hi
quln |I'T tLomgt&®c bT.ipd
Ti Wu h c.
Cau76:Theo L ng ch2 yJu t° Dbfu khing k
h€ ng nh€e thJ] n"ohlgnck:a mina dulfen nlgl
M ¢ L, [ nh |
STT C8c yJJu t 4nh hl d4nh Kh!ng
nhi h€ n h<€ n
1 |[h th_ c, tr8ch nhi
trong clng t8c dUy
2 |S. t2n nhi m v" uy
v.i Hi u tr€ ng
3 |[BFthikng kh2 tom | T t
phUm
4 s L"ng cIm, chia ¢
c8c th”nh wvi°n trof
L"i v, i Hi u tr€ ng
5 [Mi gquan h gi_a Hi
phUm trong nh” tr€
6 |S, chblp nhdrW c_ € pth
phong c8ch | «nh LYo
7 /S L ng t3nh v~ ch
vi°n trong tdp thWw
nhi m v, ¢, a Hi u
nhan
8 |S. giao tifp c i m
phUdm v tir €Hin'gu
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Cau7.7.Theo ng ch2 yJu t° niQu ki n
hodt L, ng ddy h ¢ Inh h€ ng nh€ thrJ
ti Wu h ¢ ?
M ¢ L, Fnh h
STT C8c yJJu t° inh hy d4nh | Khlng
nhi QQ h€ nq¢g h+¥€ nq
1 |[Ctng tmlhghng tin v~
d. ng ctng ngh  tt{
ddy h' ¢
2 |h th ¢ s’ d, ng c
c,a <8n b v g
tr€ ng
3 [INLng | ¢ s d . tnogg
ddy h ¢
4 |[C8c Li Qu Kki n vdt
h " ¢ (s8ch gi 8o kh
ti n dldy h' cé)
5 |KhT ntng vdn d.
ph€hng ¢t n Kk t h
h™ ¢
Phfn IV: M t s thtng tin ¢c8&8 nhon
Xin LYng ch?2 vui | ,ng cho bi/Jt m,
-H v’ t°n: € € € ¢ bécéetééd éeeé.
-Gi ., i tNeamh :I N, 1
-Tu' i eéeéééééeeececeéeéééeéeeeececeéeé.
-Ch_ ¢ v, cHinguttrc€ ngPh- Hi u tr€ ng
-Th©m ni °n tham gia c*ng t&c quln |IT
D€ i 5 nt®mlolntm I Tr°n 10 ntm 1
-Tr3nh L., chuy°n mtn:Saaidil thi ch'ic I
-V¥ng mi Qn nhi <c¢cl'ng t 8c:
Mi Qn L” ng VBsRmggvelh biWnurdg du v'™ miQ
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PH, C L,:C ARHIBe U TRhNG CbvU h KI ¢l
(D "nh cho c¢c8c Hi Mu tr_e€ng tr

D ai LOy | © mit sX t3nh huXng m”
qudn | T duy hZc. Thty (ct) h«y L_a
huXng L-. Nhung yAki ABcvZ3m&chhugindgi c
gi Y“up 2ch cho chWwng t®'i trong Vvi Mc ng
ntkng qudn | T duy hXc cho Hi Mu tr_eng
nhon L_t1tc¢c nhung T kiAn ch®©n th” nh cv.

1.KN | dpokaoh dUy h' ¢

T3nh hwM rng HIT: tr<€ ng AKMu lhdg Ikhoh
hc, c¢ch=Z c¢ctn | xa chZn ¢8c¢c vin bdn, c
ph©n t2ch ch=z thhl, nghll quyAt, thlng
du ychL® x©y dxng kKA houch dvy hXZc m
nh” trAnyhngdéc.h™ ) quan ni m vQ vblin LQ n

C8ch gi i quyl/t:

T3nh hwmfrug n2Zm h ¢, L ng ch?2 HT t
L« ctn ¢. v~ 0o c¢c8c vin bln, ch" th
v o LiQu ki " n th ¢ tJ c¢c.,a nh” tr<€ n
trong ntm h ao. kfiuy x®gi dnhgsaong Kk/J
gi 8o vi°n dly gi, i, L€ ¢ pho©n <clng
Ph, ng GD chuyWn c¢ctng t8&8c sang tr+<€ n
HT n°n gi [i quyJ/]t nh€e thJ]] n”o0o?

C8ch gi i quyl/t:

165



T3nh huWs8reg t3: tr€ ng t° chuy°n mtr
trbln Lam Shn LQu nhdn x®t r Jung: Bl n
r " ng, khow th cblfmWokgdhoUYch n~ vy, h’
c.a c8&8 nhon h° v c¢c.,a t chuy°n m!n.

Trong khi L-, c¢c8c t°~ tr€e ng t  cl
Xuy°n |I'Yi c¢cho r=2ng r33ung: Bln kJ hoY
chung chun®y KkihQu klhtyn ¢ ho t° chuy*° |
trong vi ¢ x©y d . ng kJ holYch ¢, a c&§

n“ng ch?2 h«y L8nh gi &8 hi u qul vi
hai hi u tr€ ng tr°n.

C8ch gi i quyl/t:

2. KN t° c¢ch_ ¢ d4dy h’ ¢

T3nh hwWM nggli:8o vi°n trT m i ra ¢tr
n°n d% h ¢ sinh L« | "m L¥%ng ¢! gi 8o
ViXEFy ra L« | ©u nh€eng khtng thbly c-
sinh, nh€eng ¢! gi8o trT vXn c¢c[m thbl
c.a m3nh v,i Hi u tr€e ng. V  Hi u t
is., ¢ nghQ nohgihipom ccFhn rk¥at® nkgi mnh° n b
Fnh h€e ng LJn t<€hng | 4i ¢, a m3nh. L
c§ch x IT L- khtng? NJu khtng L ng

T c¢c.a L ng chz2.
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T3nh huM ng n2: GV trong tr<€ ng cul
t8c ch, nhi m v”™ gilng ddy cho h c
tr¥%ng tuyWntrv€ ong. pChl§ uc_ ga§i n"y c¢- s
GV LQ ngh Hi u tr€ ng cho m3nh chu

Qo

con g8i. Hi u tr€ ng ngay |l dp t_ ¢ d

ao ao

L™ Hi u tr€ ng, L ng ch2 c¢- L"ng 1
L " ng T, h«y |IT glFli tUdi sao v~ L€a r e
C8ch gi i quyl/t:

vi ¢ quflfn |I'T ddy h ¢, lutn s8§8t sao |
hi n ddy h ¢ v™ LiQu ch " nh cho ph%
vdy c¢c8c CBRQLnvLQgi®bbly thudn | i trc
d9y h ¢ trong nh” tr<€ ng.
n"ng ch2 h«y L8nh gi 8§ hi u qul v
L " ng ch2 Hr<€ungr®€iiwg h ¢ Thtng Long
C8&8ch gili quylJt:

3. K: ntng kiWm tra th ¢ hi n kIJ
T3nh HWKhrigki Wm tra, L8nh gi 8 vi c
c.a nh” tr<€ ng, L"ng ch2 Hi u tr€ ng
chuXn ¢, thwW LW L8nh gi§ m th<€ ng



vd3 vdy, c¢c8c GV khingmithil gt whungftui °t
n"o ch<€a LYt, t_. L- c¢c- s, L'i Qu ch ' n
hoUch dYy h ¢

n“"ng ch2 h«y LS8nh gi 8§ vi ¢ th c¢c
ch2 H®€ torgang tr<€ ng h  p tre°n.

C8ch gi i quyl/t:

T3nh huSanug k2hit idj]jt n hao gi [ng c. a
m t s T kiJln phl[n 8&nh, HT x8c L nh
tr€e ¢, do L- tiJjt ddy di_n ra suln

h c sinh tr[ |17 i L¥%ng c8&c cauhhpi t
n"y nh€ thJ]] n”"o0?

T3nh hu Tgn@Btri€EWu h ¢ Bainhhim, hhe
béncUnh vi ¢ x8ctli nhua8cnhi °ur €hidag «
chuXn L&8nh gi8& hi u qul ddy h ¢, th:
L8p . ng kJt qu& GYyvhi ti°u chuXn L
rYat kinh nghi m, LiQu ch" nh kJ hoYcl
V3 vdy c¢c8c GV LQu biJJjt c8ch th_ ¢ LS8
hoUch ddly h ¢ v~™ s d_ @y khjtc gwTo kg
d9y h ¢ v~ ph8&t triWn nghQ nghi p b
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vi ¢ ki Wm ty ah’hoUa, d&  Ih'gntgdrd€h agHt i Wu't

4. KN gili quy/Jt ¢c8c t3*nh hu ng t
T3nh hM n§oivi°n m i vQ tr<€ ng nh.
nghi m quln I T, Hi " u tr€ ng nhanh <ch
c.a GV n"y c¢c.n h4n chJ, tuy nhi°n an
tr€ ng v° L ng nghi p,LWwWsdaahdXm. c -

L~ Hi u tr€ ng, L ng ch2 c¢cfn phr[i
C8ch gi i quyl/t:

T3nh hwMmMngldFn do m t GV trong tr «€
tr2 L€ ¢ GV dUly thay L ng ch?2 1iQn
gi fng, LY ng ch?2 h,i c&c eWu biTihFfkhi(r
C8§c em tr[ 1°i: AThfy (ct) dly hay
cl[. Hay | " thfy (c?) ddly luln | p er
| T nh€.thJ n”o

C&ch gi i quyI/t:



T3nh hweg 3gi 8§48 vi°n | . p 5A bS§o
h c sinh N |I_p ¢! th€ ng xuy°n b, h
v.i gia L3nh nh€eng khtnghhiynh wm[ N
tr€ ng gHp LW trao L i v.,i m, c L2ch
n-i: ANJu thfy ¢ khtng dly L€ ¢ n-
cho n- ngh” h ¢ lutn clng?L€ co6. n

C8&ch gili quylJt:
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PH, L, C 1. 4A: PH, NG VI N SAU

(D"nh cho c¢c8c Hi u tr€ ng

Ng€ i ph, ng vbln:
Ng€ i L€ ¢ ph, ng vbln:
Th® i gian ph, ng vbIn:

n"a LiWm ph, ng vbIn:
N I DUNG PH. NG VN
1. nW qulfn IT t°t hoUt L, ng dYy

hi " n nh_ng c'ng vi ¢ g3 2.

/////////////////////////////

,,,,,,,,,,,,,,,,,,,,,,,,,,,,

eeeeeeeceeeeceeeeceeeceeeeceeeeeece

2. Thfy (c') h«ytht c htb8nthm Lging ny ucl

h ¢ c.,a bln thioh&&&ee&se é

3. Trong c8c n, i dwfgtd.ca ) )dqulm LFy

v t°t nhblt n,i dung n"0o? TUYi .sao?

11111111111111111111111111111111

////////////////////////////////

Ebbbbébbbbbbbébbbbébbébbbeedbedcéd
4. Trong c8cdpt! Rd wnioUc hs at:yle Lha:ky

Ki Wm tra vi ¢ th ¢ hi n kJ hoUch dy
qulfn IT dly htbfygHpghhki Qe kho khtn

nh©n ¢, a nh_ ng kh:- khtn n"y | 7 g3?

///////////////////////////////
///////////////////////////////

///////////////////////////////

eeeeeeeeceeeceeeeceeeceeeeeceeeceeeecece

5 Trong congtad o p kA hovutchhf ydl gyc thh> cc, hi

H

nh, ng c*ng vi ¢ n"o sau LO©y? C!'ng
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ch€ea L%ng, ch€a Lfy L, ? Nguy°n nhon

LY%ng? Ch®a Lfy L,

STT N i dung M. c¢c L, t h|Nguyénnhan

1 L.a ch n c8c Vééééeéééé. Eééééééé.
E‘gg quyJlt, c.|gééééééé. eééééééé.

2 Phon t2ch ch' |[gééééécéé. Eééééééé.
thing t€ kJ] h 2g6é¢éééé. 6é6eééééé.
tr°n |i°n quaay
d ng kJ hoUch d

3 Phon t2ch v™ L|légééééeéceé. Eééééééé.
hodt L. ng dHy legegeeéée. 6é6éé6éééé.
hoHYch d4dy h ¢

4 X§c L nh m c t/ggeééééé. ééeeeeéeéeé.
h-c c.a nhiy tdlggeéeééé. éééeééé.
kJ] hoUch

5 Xoy d ng kJ ho{éééééééé. Eééééééé.
trong ntm h ¢ (ggggégééé. Eééééééé.

6 X8c L nh c8c bijgéééééée. Eééééééé.
thoc hi n kJ hggggegeeéé. Eééééééé.

7 D b8o v" huy |[é6é6éééééé. Eééééééé.
e (nhon 1. ¢c, 6666666, Eééééééé.
th ¢ hi n kJ ho

6. Trongkhit ~ ch_ ctHfHylLadcEh ¢ hi n t° nh

sau LOyi? «€tmgo vch€a th ¢ hi n ho Hc

L.? Nguy°n nh®©n ¢, a vi ¢ th ¢ hi n c

STT N i dung M. c L, t h|Nguyénnhan

1 X8c L nh nhi méééééééceé. Eééééééé.
phdn trong nh” é6ééééééé. Eééééééé.
hi u, t ahhwonyg
qguln | T ddy h o

2 X8c |l dp c8ch tjééééeéééé. eééééééé.
vi ¢ c,a ban giéééeééééé. eééééééé.
m! n, c8 nhon t |
kJ] hoUYch d4y h’

3 n,ng Vvi®°n ndy§gido|éééééééé. Eéeéeeéeééé.
vi*n, h c sinhéégéééééé. eééééééé.
th, ¢ hi n kJJ ho
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4 Ra c8c quyl/t Leeéeéeééeéeé. eeeéeééée.
h p v, i ho"n cléééeééééé. ceéeééeeé.
h ¢ sinh

5 T ch ¢ hoWt Léééééééé. eéééééeéé.
trong nh tre€ néegéeeééééeé. ceéeééeeé.

6 t hi n c8c |[é¢éééééeé. ceéeééececé.
tr3nh th ¢ hi néééeééécéé. ceéeééececé.

7 ni Qu ch nh c8cléééeééééé. ceéeééecé.
L. ng dYy h c pjlégééééeéée. ceéeééecé.
ddy hh cc vs'i nh.

8 T ng kIit, L8nhlegeééeeece. eeéeééeeé.
ph§t triWn dUyegééeééeéeé. ceééeééeé.
tr€ ng

9 Huy L, ng c8c njééeééééeé. eeéeééeeé.
trong nh tr€ néeegéeééééeé. ceééeééeé.

7. Khi t° c¢ch ¢ kiWm ttafybhgcthicnhk]

nh._ ng n_ i dung n"o sau L©Oy? Clng Vi

chea L¥ng, ch€ea Lfy L., ? Nguy°n nhor

LY%ung? yYhiEa? L

STT N i dung M c L t h | Nguyén nhan

1 X8c L nh v™ xCéééééééeéée. |ééééeééeééé
chuXn L8nh gi 8 |é¢ééeéééeéée. |[éeééeééeééeé

2 n8nh gi 8§ m c L jéééeeééeece. ééecéeececcé
ddy h ¢ v, i tilééeecééecéé.. | éeéééeecéééce
d ng Eéécéeéécée ééeéeéeééeéce

3 T ch ¢ c8c hoéeeecééeeceecceé. |[éeeééeeccée.
L8nh gi 8 dUHy h |g¢éééééééééé ééééééééeéé.

4 ni Qu ch nh k]] heéeeeeéeee. .ééeceeéceceece.
c8c tr€ ng h p|éééééééééé. .|éééééééééé

5 T " ng kIt r Yat eééecéeééeecé. .|ééeéeééeée
khi th ¢ hi n kKééééeééeééeé. |[ééé¢ecéécééeé

6 S d,ng kJJt quléééééééeééé. |(ééééééééeé
dbdy h ¢ v7'o phié¢eééeéééeéée. |[ééééeééeééé
ph8t tri Wn ngh(

7 L™ m cho gi 80 Vviiéééééeécééeéeeée. |ééééécéeéeéeéé.
L&nh gi 8 c8&8 nhjgééééééééé. |[éééééééééé.
hi~n kJ] hoHch dgégééééééééé éééééééééé.
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8. Khi gili quy/fjt c8c ‘tAmFykgocny
th ¢ hi n t°t nh_ng n,i dung n"o0o sal
th ¢ hi n ch€ea LwWng, ch€a Lfy L. ? N
chea Lwng? che€ea Lfy L, ?

STT N i dung M ¢ L t h | Nguyén nhan
1 Nhdn di m Wddyhléééééééééé. |6ééééééééé
eeéeeceéeéece. .|ééeeeééeeceé
2 Phon t2ch v" L[lééeéeéeeéeée. |eeéeecéecée
quy/jt t3nh hu néééeéécécéeééé. |[éeéééeéééeé.
3 L a ch n pheh’n ééécéeceéeee. |éeeeéeeceéeee.
quy/jt t3nh hu nééé¢ééééeééé. |[éeééééeéééé.
4 Huy L, ng tri t 1 éééééééééé. |ééééééééeéé.
hu ng d4dy h ¢ eeééeeeééeece. .|ééeeééeecceé.
5 T ch.c hi u qjééeeeééeee. .|[é€éeeeééecceé
t®nh hu ng dUly |[éééé¢ééécéeéé. |[éeeéééeeééé
6 ni Qu och'nh cydjéeééeéeéeéeceee. |éeéeééeeeéecéeé
ph% h p v, i ho'é¢egéééécéééé. . |éééééeéééécé
7 ng§nh gi § vi ¢ téeeeééeeeé. |eeeceéeeecéé.
t3nh hu ng qulnégéééééééeécé. |[ééééééeéeééé.

9. Vi ¢ quln 1T d4y hfF§es &clLtt €hmg ut
hhn khi ¢- s, [nh h€ ng t2ch ¢, ¢ c_, a

Eééééééééééeééeeeeeeeeeeeeeeeeed
ceeeeeececéécéeéceeeeeeeeeeeeeeeeecce
Eéééééééééeéeeeeeééeeceeeeeeeeeecéeé

10.Thfy h«g! Y 8nh gi § m c L., [nhoWte n
L ng quln 1T ddy h' ¢ tr€ ng ti Wu
nhi Qu nhblt, yJu t n“o [nh h€ ng 2t |
STT YJu t° [ nk M ¢ L., [ nhNguyénnhan
1 Tr i th  Cy | et

c. a Hi Y S

clng t §c S S

quu n | 1 dUYy
2 C8C YU t 7 | eieeieeeeeeeeeereeea] e

L Oy c. a [ R
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L ng

theot h f v,
vdt
thadt

nw nl©ng

(g g i

cao hi wu

mt n mt n

qul
lif nu Lter € mg
tanhlblt , chuy®°n

tr
, nghi’
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(D" nh
ph. ng
L€ ¢ ph, ng

gi ph, ng

Li Wm ph, ng
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gi
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[i quy/Jt <c8c
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5. Trongcongtad op kA hov c ht hdyy (hcxc), ntghet
trelmgth, ¢ hi " n t°t nh_ng ctng Vvi c
th ¢ hi n hoHc th, ¢ hi n che€ea L¥wng,
hi ntcheacCh&aed whgy L., 2

STT N i dung M ¢ L t h | Nguyén nhan

1 L.a ch n c8§c vit|[éééééééééé. |[66é6ééééééé
quyJjt, c.a cblp t|gggeéééééé. .|6666666666

2 Phon t2ch ch™ t|é¢géééééééé. |[66éééeéééé
te kﬂHhaiﬁHWfﬁéééééééééé..éééééééééé
quan n 1y
hoUch ddy h c eeeeeeeeeee eeeeeeeeee

3 Phon t2ch v"™ LE8nNé¢éééééecéée. |[6éééééééée.
gﬁnghﬂ“y h c LWigggéeééééééé. |66éééééééé.

y ¢ 66666666666 |6666666666.

4 X8c L nh m c tijéééééeééée. [ééeééécééé.
c.a nh” tr€ ng Lggegedcééééd. |66é66666é66.
66666666666 |6666666666.
5 X0y d. ng kJ hoUléééééécéécé. |[éécééeéééé
trong ntm h ¢ C.lggdédé6ééééé. |6é6666é6666
6 X§c L nh c§c bi|[gééééééééé. |[66éééééééé
thoc hi n kJ] hoHYggegeeeeddéd. |6666666é66é6
7 D, b§o v~ huy L|[éééééééééé. |[66é6é6éé6é6é6éé.
gﬁh©”U-£7qVﬁuJéééééééééé 6666666666,
Poon o kJ) hhocte 66666666666 |66b66666666.,
6. Trong khit ch_ ctheoHhifh €cl) ngle it Hic uh
t"t nh_ng n, i dung n"o sau LOGy? C!ncg
ch€ea L¥%ng, ?cN@ayTlfFynii©n ¢, a vi ¢ th
LY%ng? Che€a Lfy L, ?
STT N i dung M. c L, t h_|Nguyénnhan
1 X8c L nh nhi méééééééééé. [66é6é6é6é6é6é6é6
phdn trong nh' |gééééééééé. |6ééééééééé
hi u, t chuy?
guln I'T ddly h ¢
2 X8c | dp c8ch t|éééééééééé. |[66é6ééééééé
vi' ' c c,a ban giléggéééécééé. |[é6b6b6é6éébéé
mtn, c8§ nhOn t18866é6e666é6é6é 66666666668
kJ]] hoUlHch ddy h
3 n.ng Vvi°n Cc8n |6ééééééééé. |éééééééééeé.
vi°en, hrongi mhéegéesééedéé. |[é6é66é6ééé6é6.
th ¢ hi n kJ haqg




ééeééeeecéee |([ééeeeceeécee

4 Ra c8c quy/Jt Leéééeeéeeééee. .|ééeéeéeeéé

h p v, | ho"n clégéééééeééé. |éé6éeéeéé

h ¢ sinh ééeééeeecéee |([ééeeceeceécee

5 T ch ¢ h o t Leéeéeéeéeece. .|éeéeeeceeé

trong nh tr € eéeééeééeeé. |eeéeéeecee

6 Phs§gt hi n c8c ééeééeeecée. |ééeeeéee

tr3nh th, ¢ hi nNneeéeéeeceéecece. .|ééeeeéeécee

7 ni Qu c__h'nhL ahcleééeééeééee. |éeeeéeéeéé

L. ng dHy h C plééeééééeceee. |eeeecececeé

ddy h ¢ v h c |66é6éééééééé |66éééééé

8 T ng kIt LE8nhééeééeeééeeée. .|éééeéeéeé

ph§°t tri Wn dUyéeééééeééé. |66éééeéé

tr€ ng ééeééeeecécece |([éécececeécee

9 Huy L, ng C§an eéeeéeééeee. |eeeéeéeecee

trong nh tr€ nééééééééécé. |éééééeééé

ééeééeeecéce |([ééceeceécee

7. Khi t° c¢ch_ ¢ ki Wm tthent i fhy c( &l
trgle th, ¢ hi n t°t nh_ng n, i

E

hi " n hoHc th ¢ hi " n ch€a L¥%ng,
ch€a t t? ch<e€a L¥ng ch€ea Lfy
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8. Khi gili quy/Jt c8c ttheothhfhw (g )t ri
Hi  u tl€trhg ¢ hi n t°t nh_ Aggnvi dul
chea th ¢ hi n hoHc th ¢ hi n c¢hea
vi ¢ th ¢ hi n ch€a t t? ch€a L¥%ng?
STT N i dung M ¢ L t h | Nguyén nhan
1 Nhdn di n t3nh |[6ééééééééé. |6ééééééééé
EEeEeeeeeeee. .|eeeeeeeeeé
2 Phon t2ch v" L[lééeéeéeeéeée. |eeéeecéecée
quy/lt t3nh hu ne¢eécééececcé. |[6e66666e666.
3 L a ch n pheh’n ééécéeceéeee. |éeeeéeeceéecee.
quy/Jt t3nh hu neéééeécééce. |¢cééecbéce.
4 Huy L ng tri tjéeeeeeeeéé. . ééééeécececece.
hugnd4dy h ¢ eeééeeeééeece. .|ééeeééeecceé.
5 T ch.c hi u qjééeeeééeee. .|[é€éeeeééecceé
t®nh hu ng dUly |[éééé¢ééécéeéé. |[éeeéééeeééé
6 ni Qu och"nh C8c|ééééééeceee. |éeeeéeeeecee
ph% h p v, i ho'é¢egéééécéééé. . |éééééeéééécé
7 ng§nh gi § vi ¢ téeeeééeeeé. |eeeceéeeecéé.
t3nh hu ng qulnégéééééééeécé. |[ééééééeéeééé.
9. Theo thfy (ct) vi ¢ qudq€lil HIY)
tr€sreg LYt hi u qulfnhc aho€ hnkgn tk2hcih cc-. cs .
n“"o? LT gili t4di sao?
Eeeeeeeceeééécéeeeeeeeeeeeeeeeece
Eééééééceeceéééceeceeeéeceeeeeeeeccece
ceeeeeeceeéécééeéceeeeeeeeeeeeeeeeecce
10.Thfy h«g! Y 8nh gi § m c¢c L., [nh h€e n
L' ng quln |IT tddyu M cc ‘c_ tar @ingu tr € ng
nhi Qu nhblt, yJu t n“o [nh h€ ng 2t |
STT YJu t° [n M ¢ L., [ nHNguyénnhan
1 Tr i LS ¢ R o O SRR
c. a Hi 5 N B
clng LR T o T LSO
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PH L CPHL5C: MXU XAY D- NG K& HOYCH

NFM H C
S, GICO D, C Vé ne A
. C. NG HOé Xé H,_I CH., N C
TRh NG TH NGUYwWN .
n, c lid g dio HUYnh

Thanh H-a, ng m20180 t h8n:

KIF'HO°o Cbe HPC

N L 220161 2017

-Ctkn ¢. Vv' 0o QuyJ/JUBNDnhgsSy 286507 0QaC¢
t" " ch UBND T nh Thanh H-a vQ vi ¢ ba
20162017 c¢c, a Gi 8o d, c mfm non, gi 80 d
Xuyén.

-Ctn c_ v o Clng vin s’ 418/ PGDE&
H€ ng dXn th ¢ hi n20h7 bdo, TinWu h «
-CLtn c_ v o LHKHc Li Wm, t 3 nh-20M7 vah c,
tr°n ch s° kJt qul LYt L€2d6. b~ i h' ¢

Tr€tnbVudguWtrir xdyd rkg] holhe ek m h' c
2006 2017 nh€e sau:

PHEIN 1: TCNH HCNH NHé TRh NG

1.nii ngl c¢c&n bi, gi&o vi°n trong

T"ng s° CBGV: 50 ng+¥€ i

n4t chuXn: 100%

Tr°n chuXn: 91,8 %

2. HZc 4.416.600

3. KAdvYy ygubhXc tronegOdtmchvac t20¥H g
NguyKn ViEn Tr €i

-NEm h’ €0210615% o" n tr€ ng c- 52 CBG
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(-]

h p L"ng), 32 |.p vropn@G388 HSrbd /ptgs
nghe | i *ng b", b m& wdpthwFy rcin d
L'i Qu B&§c H° dQy.

- Nh” tr<€ ng c¢c- nhiQu m!* h3nh h' c

tri Wn khai nh€e: M! h3nh gi« ngodi t.

n€ ¢ ngo"i; m! h3nh h ¢ tdp v™ r n |
-Ntm 20152016 to"n tr+<€ ng c¢c- 1326/ 1
ch€hng tr3nh |, p h c¢; 1010/ 1328 h ¢

(chi/Jm 75%); c¢- 77 gili h ¢ sinh c¢b
qgu ¢ gi a.
4 . Nhong thuoan | (i k£017: k htn trong
* ThudPh] huynh h ¢ sinh luln chtr
quan t©m LJn chblt | € ng dly v~ h' ¢
-Tr€ ng tiWu h ¢ Nguy. n Vin Tr, i

tr€ ng ¢c- s~ 1€ ng h ¢ sinh L'ng, L
mc L, 1 ntm 2010, | Lhn v LYt chu
-n. i ngl CBGV, CNV trong nh~ tr+€

nhi m, y°u nghQ, LS8p _.ng L€ ¢ y°u cfF

-Chblt 1€ ng ddy h ¢ nh” tr<€ ng ng
h xxinh ghi nhdn.

-Ch s° vdt chblt nh” tr€ ng Lang L
cho ctng t8&8c ddy h c.

* Kh: -Rbtaoatng tr3nh Lang x©y d ng
ra mt s ph,ng h ¢c | "m ph,ng c¢ch_ ¢
sinh.

-n.mgl GV ch”™ LTm b2 GY2d%y/ d49p,
v’ m t s’ mln LHc t h?%.
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PHBIN 2: NHI " M V, CH Tl guU DVyY
nh® C TRONG NIM H" C
I.Nhi Mm vA dvy BB ntm hXc 2016

- Th., ¢ hi" ' n nghi°m t%c ch€hng tr?3r
trongnt m h  c.

-Th ¢ hi " n t°t vi ¢ L&8nh gi§8 h ¢

- T° c¢ch_ ¢ ddy h> ¢ theo chuXn ki Jn
tri Wn phXm chblt, ntng | ¢ cho h ¢ si

-n" i m i mdnh m€ ctng t8&c quln IT
kh2ch s c_sa8ngi 8odovi °n v~ CBQL; LXy
thing tin trong d4dy h ¢ v° qufln IT
sang s Li ' n t°
2.Ch= ti°u phm™mn Lmuy Luw20l7L_ 1 c trong

-Phbln Lblu 100% h ¢ sinh tradodng L,
99, 8% L¥ng L, tu i.

-Phbln Lblu 99, 9% h " ¢ sinh LUt chu
phXm chblt.

-Ho"n th”"nh c¢ch€hng tr3nh tiWu h ¢

-Tham gia Lfy L, c8c cu, c giao | €
sinh tiWu h c.

-Phbin Lblu 100% gdMwXnwic&§n b, gi 8o
quy L nh ¢, a BGD &nT.

-Phbln Lblu 60% c8n b, gi8o0o vie°n LY
thi Lua, lao L, ng ti°n ti/Jn cblp th~"r

-Phbin Lblu 2/2 gi8&8o vi°n LUt gi 8o
gigo vi°n LUt th, khoa k3 thi gi 8o Vi
vi°n gi,i cblp Qu ' c gi a
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PHEIN: 3Bl "N PHCP TH- C HI N K¢ HOY CH
H™ C 2-P0176
- Th€ ng xuy°n kiWm tra vi ¢ th, c
-nfu t<€, mua hssbhmtahlnsy twdt]tc b~ p|

-n i m i ph€ehng ph8p, h3nh th_ c t
-n" i m i vi ¢ kiWm tra L&8nh gi§ Kk

LY%ng quy L nh c¢c,a B, Gig§o d,c v~ L7 c
- T° c¢ch_c¢c h,i thi gi88o vie°n gi,.i

- Huy L ng s h, htre’ si¢n&d,plk8chuynh
nh” tr<€ ng nh3m ph_c v, c¢clng t&gc duy

HI U TRh, NG
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PH, L.6C In.j ChuNG TxP HU[ N K NIFNG L
DYyY H C (DENH CHO NHEM TH- C NGHI ~

* M, c L2ch:p QuublqukN tirdmhk A dhoUYYch dt¢

-N©Ong cao hi Wu biJJt vQ vai tr, cC. i
qulfn I T diy h' c.

-Ph©n t2ch, L8nh gi8 th ¢ trUdng he
x8c L  nh m ¢ ti°u, c¢c8c bi ' n ph8p, c
| ¢ ph_,c v, cho ho4Yt L,  ng ddy h ¢ tr

* N, i dung tdp hubln:

-Gi[ng vi°n gi,im,thiaiutuvQ ckR8iKNni
h™ c.

-H€. ng dXn h ¢ vi°n ndm L€ ¢ c8§c |
g m c- c8c thao t§c:

+Bi Jt ph©n t2ch c¢ch”™ th, ngh" quy
tr°n |li°n quan LJn ddy b ¢ LW x0©0y d,

+Bi JJt ph©n t2ch v°™ L8nh gi 8 th, 6 c
k/] hoUch ddy h ¢

+Bi Jt x8c¢ L nh m,c ti°u, n,i dung
kJ] h.oUch

+Bi Jt x©y d ng kJtmhoWgh nd%y hh'cc cc
ki nnh  atviye® u cfu oi, olny, raah

+Bi JJt x8c L nh c8c bi ' n phgp:;, c8ch

+Bi JJt d. b&8o v° huy L, ng c8c ngu r
th, ¢ hi " n k7 holch ddly h ¢

-Gi , i thi " u cho h':c ntingn | d®c kk JJL &iro

than.
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-Gi ., i thi u cho h ¢ vi°n mt blfn k

vi°n t3m hi Wu.

-H€. ng d%Xn h c vi°n L c t i 1li u v¢

-Chia h ¢ vi°n ra | "m ¢c8c nhn nk/L W
hoUch ddly h' c.

-M. i h ¢ vi°n t XxX©y d. ng cho m3nh

L'i Qu ki n th,c tJ c¢c,a nh” tr<€ ng.
-C8c h ¢ vie°n tr3nh by bln kJ hoy
-Ging vi°n L€a ra nhdn x®t, g-p I
-Nhdn x®t, L8nh gi 8 vQ KN I dp kIJ h
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L, C 1. 7:
C: 1.7.1 n,

KeT QUAY X. L h

TIN CxY VEé

céC BiNG H. I

K:intndjp k] hoUYch
Frequency
Descriptive Statistics

N [Minimum|Maximum Mean|Std. Deviatiot
c31 321 1.00 5.003.640¢ 93633
c32 321 1.00 5.003.413¢ 91004
c33 321 1.00 5.003.0281 1.3492]
c34 321 1.00 5.003.496¢ 96875
c35 321 1.00 5.003.578] 1.1664]
c36 321 1.00 5.003.3887% 1.2024¢
c37 321 1.00 7.003.2094 1.21/65
Valid N (listwise)321

Reliability Statistics

Cronbach's Alph/N of Items
.904 7
Item-Total Statistics
Scale Mean if| Scale Variance i{Corrected IterTotall Cronbach's Alpha i
Item Deleted Item Deleted Correlation Item Deleted
c3] 20.053¢ 30.432 724 .891
c32 20.281¢ 30.235 73 .887
c33 20.674] 25.643 .828 877
c34 20.183f 29.63¢6 776 .885
c35 20.1207 29.3172 .640Q .899
c36 20.303¢ 28.612 .676 .895
c37 20.4847 28.562 671 .896

S
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-K:ntng ah_ ¢ ddy h’

c

Descriptive Statistics

N [Minimum|Maximum Mean|Std. Deviatiot
c4l 321 1.00 33.004.028( 1.8697¢
c42 321 1.00 7.003.912§ 91434
c43 321 1.00 5.003.9097% .8703]
c44 321 1.00 5.003.8784 .80673
c45 321 1.00 5.004.018§ .86356
c46 321 1.00 5.003.833¢ .90107
ca7 321 1.00 5.003.6781 1.13621
c48 321 1.00 5.003.691¢ 1.03834
c49 321 1.00 5.003.5144 1.05304
Valid N (listwise)321

ni

tin coy

Reliability Statistics

Cronbach's Alph

N of Itemg

.648

9

ltem-Total Statistics

Scale Mean if| Scale Variace if |Corrected IterTotal| Cronbach's Alpha i

Item Deleted Item Deleted Correlation Item Deleted
c41 30.3903 20.784 1364 729
c42 30.524 23.3043 342 .619
c43 30.5507 23.174 .395 .61(Q
c44 30.5507 24.071 321 .625
c45 30.386¢ 23.671 342 .62(Q
c46 30.6027 22.726 435 .602
c47 30.769¢ 21.141 453 590
c48 30.754¢ 22.9471 331 .62(Q
c49 30.921¢4 21.221 522 578

18¢€



-K:nktnd/mkit r a

ddy h°

c

Descriptive Statistics

N [Minimum|/Maximum Mean|Std. Deviatiot
c51 321 1.00 5.003.3824 1.0806
c52 321 1.00 5.003.315¢ 1.06692
c53 321 1.00 5.003.5611 1.0133]
c54 321 1.00 5.002.9094 1.0804
c55 321 1.00 5.003.3064 1.1583(
c56 321 1.00 5.0(02.88172 1.08204
c57 321 1.00 5.002.8344 .9339(
Valid N (listwise)321

ni

tin coy

Reliability Statistics

Cro

nbach's AlpaN of ltems

918

Z

ltem-Total Statistics

Scale Mean if| Scale Variance i|Corrected IterTotal| Cronbach's Alpha i

Item Deleted Item Deleted Correlation Item Deleted
c51 18.798] 26.723 .818 .898
c52 18.864¢ 26.553 .848 .895
c53 18.619" 28.501 .694] 911
c54 19.279¢ 28.00( .689 912
c55 18.8741 26.281 790 901
c56 19.301¢ 27.41( 747 .906
c57 19.355] 29.656 .645 915




-K:ntng gid¢8&cqu¥ydh hu ng trong quln
Descriptive Statistics

N [Minimum|Maximum Mean|Std. Deviatiot
c6l 321 1.00 5.003.7434 87635
c62 321 1.00 5.003.5656 92784
c63 321 1.00 5.003.642¢ .84537
c64 321 1.00 5.003.615¢ .86688
c65 321 1.00 5.003.1881 1.1692(
c66 321 1.00 5.003.084¢ 97244
c67 321 1.00 5.003.115¢ 1.0243¢
Valid N (listwise)321

tin coy

Reliability Statistics

Cro

nbach's AlphN of Items

72

7

ltem-Total Statistics

Scale Mean if| Scale Variance i{Corrected IterTotall Cronbach's Alpha i

Item Deleted Item Deleted Correlation Item Deleted
c61 20.2114 14.155 .628 718
c62 20.3917 13.46( .696 701
c63 20.318¢ 14.041 .684 .709
c64 20.3401 16.594 247 787
c65 20.766¢ 11.933 715 .688
c66 20.8644 14.4971 494 743
c67 20.8423 17.179 .099 .823

19C
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o

-K:ntng chung (t " ng h p 4 k: ntng)
Descriptive Statistics

N [Minimum|Maximum Mean|Std. Deviatiot
Knkiemtrahd 321 1.43 5.003.167( .8674]
Knxulitinhhuong|321 2.00 5.003.417¢ 62543
Knlapkehoach |321 1.86 4.433.01471 543171
Kntochucdayhoq321 2.22 5.003.6667 46738
Knchung 321 1.50 4.503.3091 52086
Valid N (listwise
ni tin coy

Reliability Statistics
Cronbach's AlphN of Items
.885 5
Item-Total Statistics
Cronbach's
Scale Mean |Scale Varianc| Corrected Item| Alpha if Item
Item Deletedif Item Deleteq Total Correlatior Deleted

Knkiemtrahd 13.4144 3.26 .815 .856
knxulitinhhuong 13.1604 4.124 .805 .840
Knlapkehoach 13.5621 4.596 7186 .863
Kntochucdayho 12.909¢ 5.41§ 426 915
Knchung 13.262( 4.200 1.000 .808
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* C8&c wRuhmg T
-T2nh t2chucgaeagcva Hi M
Descriptive Statistics
N [MinimumMaximum Mean|Std. Deviatiot
c731 321 1.00 4.002.70845 61911
c732 321 1.00 4.002.489( .6907]
c733 321 1.00 4.002.7784 72304
c734 321 1.00 4.002.536] .64753
c735 321 1.00 4.002.4313 .6959]
c736 321 1.00 4.002.6355 72533
c737 321 1.00 3.002.3364 .67469
Valid N (listwise)321
ni tin coy
Reliability Statistics

Cronbach's AlphN of Items

508 7

ltem-Total Statistics

Scale Mean if| Scale Variance i Corrected Item [ Cronbach's Alpha i

Item Deleted | Item Deleted | Total Correlation Item Deleted
c731 15.203¢ 4.278 457 .385
c732 15.423¢ 3.721 .608 293
C733 15.1247 4.556 240 472
c734 15.3694 5.275 .044 547
c735 15.4771 4.921 135 516§
c736 15.2701 5.18§ .035 560
c737 15.5764 4.494 .305 444
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-YAu t X nhon tihmlk wghitMm t hoc, k
Descriptive Statistics
N [Minimum|Maximum Mean|Std. Deviatiot
c711 321 1.00 33.002.6511 1.81227
c712 321 1.00 33.002.5047 1.8424
c713 321 1.00 4.002.7664 55197
c714 321 2.00 3.042.7072 45571
c715 321 1.00 4.002.7321 58357
c716 321 1.00 3.002.433( 59374
c717 321 1.00 4.002.6979 62171
Valid N (listwise)321
ni tin coy
Reliability Statistics
Cronbach's AlphN of Items
240 7
Item-Total Statistics

Scale Mean if| Scale Variance i| Correctedtem | Cronbach's Alpha i

Item Deleted | Item Deleted | Total Correlation Item Deleted
c711 15.8411 6.215 101 237
c712 15.987¢ 6.269 .081 267
c713 15.725¢ 9.514 173 196
c714 15.785( 10.007 .069 233
c715 15.760! 9.6271 123 211
c716 16.0597 9.431 173 192
c717 15.794/ 9.271 .200 179

19¢



-C8c yAu taX mgg©mH ileVh gc v

Descriptive Statistics

N [Minimum|/Maximum Mean|Std. Deviatiot
c721 321 1.00 4.002.5962 .6119(
c722 321 1.00 4.002.347( .69316
c723 321 1.00 4.002.3722 .69372
c724 321 1.00 3.002.56471 5898
c725 321 1.00 3.002.5994 .5795(
c726 321 1.00 3.002.414( .5933(
c727 321 1.00 4.002.7134 55236
c728 321 1.00 4.002.515¢ .69463
c729 321 1.00 3.0¢2.500( .60302
Valid N (listwise)321

ni

tin coy

Reliability Statistics

Cronbach's Alph

N of Item¢g

.676

9

ltem-Total Statistics

Scale Mean if| Scale Variance i Corrected Item [ Cronbach's Alpha i

Item Deleted | Item Deleted | Total Correlation Item Deleted
c721 19.986¢ 7.881 190 .681
c722 20.2393 6.558 520 .608
C723 20.2131 6.583 510 611
c724 20.009¢ 7.405 .353 .649
c725 19.977( 7.147 457 .629
C726 20.1541 7.072 463 .626
C727 19.8623 8.461 .038 .705
C728 20.0623 7.124 341 .652
c729 20.059( 7.602 .286 .662
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-YAu t X 't tcithapdnbgQuHiENh g
Descriptive Statistics

N [Minimum|/Maximum Mean|Std. Deviatiot
c741 321 1.00 4.002.8244 40452
c742 321 1.00 3.002.6175 53252
c743 321 1.00 33.002.801¢ 2.1262(
c744 321 1.00 33.002.6544 2.1592¢
c745 321 1.00 4.002.5207 60918
c746 321 1.00 33.002.6774 2.15318
Valid N (listwise)321
ni tin coy

Reliability Statistics

Cronbach's AlphN of Items
563 6
Item-Total Statistics
Scale Mean if| Scale Variance i| Corrected Item |Cronbach's Alpha i
Item Deleted | Item Deleted | Total Correlation Item Deleted
c741] 13271€ 26.764 .156 574
c742 13.479: 25.90¢ .256 557
c743 13.294¢ 13.034 .653 .280
c744 13.442¢ 12.58] 675 .259
c745 13.576( 25.597 .261 .553
c746 13.4194 21.069 .095 .657
-YOu tX btu khtng «hepti ©m | T cva top
Descriptive Statistics
N |[Minimum|Maximum Mean|Std. Deviatiot
c761 321 1.00 4.002.8514 46884
c762 321 1.00 3.002.909¢ .30554
c763 321 1.00 3.002.6964 47233
c764 321 2.00 3.002.65443 47684

19t
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c765 321 1.00 3.002.7234 AT17H
c766 321 2.00 3.002.712( .4540¢
c767 321 1.00 3.002.6915 49655
c768 321 1.00 3.002.7214 49481
Valid N (listwise)321
ni tin coy
Reliability Statistics

Cronbach's AlphN of Items

.800 8

ltem-Total Statistics

Scale Mean if| Scale Variance if Corrected Item | Cronbach's Alpha i

Item Deleted | Item Deleted | Total Correlation Item Deleted
c761 19.164¢ 4.536 403 795
c762 19.203: 4.417 .393 794
C763 19.406¢ 3.779 557 770
c764 19.450¢ 3.685 .6085 762
c7695 19.3901 3.598 .664 752
c766€ 19.4011 3.976 458 .786
c767 19.412] 3.658 .588 765
c768 19.3791 3.905 447 .789
-nZu ki Mn aonmnhyrhgnn_cv

Descriptive Statistics
N [Minimum|Maximum Mean|Std. Deviatiot

c771 321 1.00 3.002.7134 48799
c772 321 1.00 3.002.6324 53672
c773 321 1.00 3.002.7892 43476
c774 321 1.00 3.002.7297 48053
c775 321 1.00 3.002.448¢ .6666(
Valid N (listwise)321
ni tin coy

19¢€



Reliability Statistics

Cronbach's Alph

N of Itemg

.826

5

ltem-Total Statistics

Scale Mean if| Scale Variance i| Corrected Item |Cronbach's Alpha i

Item Deleted | Item Deleted | Total Correlation Item Deleted
c771] 10.600( 2.861 .604 .796
c772 10.681 2.621 .684 72
c773 10.524: 2.881 .696 7T
c774 10.583¢ 2.842 .632 .789
c775 10.864¢ 2.476 .561 .824




PH L, C:1.6.1: TUONG QUAN GI
-Cacbng t<€hng quan
Correlations
KNtochucdayhoc | KNlapkehoach
Spearman's rho KNtochucdayhoc Correlation Coefficient 1.000 3827
Sig. (2-tailed) . .000
N 321 320
KNlapkehoach Correlation Coefficient 3827 1.000
Sig. (2-tailed) .000 .
N 320 320
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
KNlapkehoach knxulitinhhuong
Spearman's rho KNlapkehoach Correlation Coefficient 1.000 5917
Sig. (2-tailed) . .000
N 320 319
knxulitinhhuong Correlation Coefficient 5917 1.000
Sig. (2-tailed) .000 .
N 319 320
**_Correlation is significant at the 0.01 level (2-tailed).
[
Correlations
knxulitinhhuong knkiemtrahd
Spearman's rho knxulitinhhuong Correlation Coefficient 1.000 818"
Sig. (2-tailed) . .000
N 320 320
knkiemtrahd Correlation Coefficient 818" 1.000]
Sig. (2-tailed) .000 .
N 320 320]
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
knkiemtrahd KNtochucdayhoc
Spearman's rho Knkiemtrath ¢ h i Correlation Coefficient 1.000 305"
kJl hoWHch d g (21ailed) : .000
N 320 320
KNtochucdayhoc Correlation Coefficient 305" 1.000]
Sig. (2-tailed) .000 .
N 320 321

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

KNtochucdayhoc | knxulitinhhuong
Spearman's rho KNtochucdayhoc Correlation Coefficient 1.000 3247
Sig. (2-tailed) . .000
N 321 320
knxulitinhhuong Correlation Coefficient 3247 1.000
Sig. (2-tailed) .000 .
N 320 320
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
knkiemtrahd KNlapkehoach
Spearman's rho KN ki emt r Correlation Coefficient 1.000 647"
hi n kJ hgig (2-tailed) . .000
N 320 319
Knlapkehoach Correlation Coefficient 647" 1.000
Sig. (2-tailed) .000 .
N 319 320
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
yeutochuquan KNlapkehoach
Spearman's rho yeutochuquan Correlation Coefficient 1.000 478"
Sig. (2-tailed) .000
N 321 320
KNIlapkehoach Correlation Coefficient 478" 1.000
Sig. (2-tailed) .000
N 320 320
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
yeutochuquan KNtochucdayhoc
Spearman's rho yeutochuquan Correlation Coefficient 1.000 .180"
Sig. (2-tailed) .001
N 321 321
KNtochucdayhoc Correlation Coefficient 180" 1.000]
Sig. (2-tailed) .001
N 321 321

**_Correlation is significant at the 0.01 level (2-tailed).



Correlations

yeutochuquan knkiemtrahd
Spearman's rho yeutochuguan Correlation Coefficient 1.000 537"
Sig. (2-tailed) .000
N 321 320
knkiemtrahd Correlation Coefficient 537" 1.000
Sig. (2-tailed) .000
N 320 320
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
yeutochuquan knxulitinhhuong
Spearman's rho yeutochuquan Correlation Coefficient 1.000 430
Sig. (2-tailed) .000
N 321 320,
knxulitinhhuong Correlation Coefficient 430" 1.000
Sig. (2-tailed) .000
N 320 320
**_Correlation is significant at the 0.01 level (2-tailed).
-KN | dp kJJ] hoUYch dUy c Vv, i yJu t
Correlations
yeutokhachquan KNlapkehoach
Spearman's rho yeutokhachquan Correlation Coefficient 1.000 116
Sig. (2-tailed) .039
N 321 320
KNlapkehoach Correlation Coefficient 116 1.000I
Sig. (2-tailed) .039
N 320 320]

*, Correlation is significant at the 0.05 level (2-tailed).
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-KN t° c¢ch._ ¢ dly h ¢ v, i yJu t kh§ch
Correlations
yeutokhachquan | KNtochucdayhoc
Spearman's rho yeutokhachquan Correlation Coefficient 1.000 2127
Sig. (2-tailed) .000]
N 321 321
KNtochucdayhoc Correlation Coefficient 212" 1.000}
Sig. (2-tailed) .000
N 321 321
**_Correlation is significant at the 0.01 level (2-tailed).
-KN ki Wm tra ddy h ¢ v, i yJu t khgch
Correlations
yeutokhachquan knkiemtrahd
Spearman's rho yeutokhachquan Correlation Coefficient 1.000 .120]
Sig. (2-tailed) .031
N 321 320]
knkiemtrahd Correlation Coefficient 120 1.000I
Sig. (2-tailed) .031
N 320 320]
*, Correlation is significant at the 0.05 level (2-tailed).
-KN x° I'T t3nh hu ' ng v,i y/Ju t khg&ch
Correlations
yeutokhachquan | knxulitinhhuong
Spearman'’s rho yeutokhachquan Correlation Coefficient 1.000 1517
Sig. (2-tailed) .007
N 321 320}
knxulitinhhuong Correlation Coefficient 1517 1.000I
Sig. (2-tailed) .007
N 320 320]
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