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MO DAU
1. Ly do chon deé tai

Hién nay an toan giao théng 1a mét van dé I6n, duoc ca x& hoi quan
tam. Di khip c4c néo duong gan xa khau ngir “An toan giao théng Ia hanh
phic cho moi nha” nhu 16i nhic nhé, ciing 1a 16i canh bao véi nhiing
nguoi dang tham gia giao thong, hay nghiém chinh chap hanh luat giao
théng dé dem lai an toan cho minh va hanh phac cho gia dinh, gop phan
x4y dung xa hoi ngay cang vian minh, tét dep hon;

Nhung hang nam sb vu tai nan giao théng van khéng hé suy giam,
nguoc lai nd con ting 1én rat nhiéu ma phan 16n nguyén nhan gay ra cac vu tai
nan 1a do y thic, thai do chap hanh luat 18 giao thdng ciia mdi ngudi con han
ché, dan dén nhitng biéu hién hanh vi nhu: udng ruou bia vuot quéa néng do
cho phép khi 14i xe, khong d6i mii bao hiém & phan duong bat bugc phai doi
mii bao hiém, ché trén ba nguoi phong nhanh vuot au,...:

Theo béo cdo cua To chirc Y té thé gidi (WHO) va Ngan hang thé gidi
(WB) thi mdi nam, thé gidi c6 hon 1,2 tridu ngudi chét vi tai nan giao thong
duong bo. Théng ké con cho thiy, khoang 50 triéu nguoi khac bi thuong
trong cac tai nan do. O Viét Nam, nam 2011 va hai thang dau nam 2012 ca
nude da xay ra 49.518 vu tai nan giao thong va va cham giao thong duong bo,
lam chét 12.399 ngudi, bi thuong 54.192 ngudi, tinh hinh On tic giao théng
dién bién rat phuc tap, dac biét tai cac thanh phd I6n nhu Ha Ngi, Thanh phd
Ho Chi Minh. Theo Ngan hang Phat trién chdu A (ADB), ton that vat chat
hang nam ¢ Vi¢t Nam do tai nan giao thong khoang 885 tri¢u USD;

Ngoai van dé an toan, phét trién bén viing giao thong do thi con duoc
xem 1 co sé mau chdt cua phat trién xa hoi. Phat trién giao thong phai dua

trén ba yéu t6 co ban la: hé thong co s ha tang, hé thong phuong tién va con


http://vatgia.com/hoidap/quicksearch.php?keyword=ng%C3%A2n+h%C3%A0ng

nguoi tham gia giao thong. Yéu té con nguoi 1a nhan té co ban, trong do,
hanh vi tham gia giao théng 1a biéu hién ndi troi, 1a thudc do do phat trién cua
van minh x4 hoi. Biéu hién cua hanh vi khi tham gia giao thong khong don
gian 1a viéc chap phép, nhu khong: chay xe qua téc do, lang lach, danh vong,
vuot au, vuot dén do, di khong ding 1an xe quy dinh, ding dd xe khong dung
noi quy dinh, lam dung viéc sir dung coi, khong d6i mii bao hiém, uéng ruou
bia khi 14i xe, di xe thanh nhiéu hang; ma con Ia cach thé hién nét dep van
héa: nhuong nhin khi lwu thong, xu Iy cac tinh hudng va quet bang thai do on
hoa, ton trong nhau,....

Véi nhip sdng nhanh va thay d6i hang gio nhu hién nay nhu cau di lai,
tham gia giao thdng 1 viéc tat yéu cia mdi ca nhan va thai do caa ching ta
khi tham gia giao théng anh huong rat 16n téi sy an toan cua ban than va
nhitng ngudi xung quanh. Lra tudi thanh nién trong dé co sinh vién 1a Ita
tudi méi 16m, khong it ngudi trong d6 ¢6 tu tudng mudn khang dinh ban than,
c4 tinh ciia minh. Ho thé hién ca diéu d6 khi tham gia giao thong. Thuc trang
giao thong Viét Nam, noi troi la: vi pham qui dinh, gay ra tai nan va hanh xu
kém vin hoa dang 1a ndi nhicc nhéi va dau 10ng cua xa hoi. Nhiing con sé
thdng ké vé tinh hinh vi pham giao thong, tai nan giao théng cir tang dan
trong nhitng nam qua, hau qua dé lai 1a sy mat mat vé than thé, tinh mang, vat
chat, tac dong dén tam ly cua nhitng ngudi trong cudc... Tir d6, tao nén ganh
nang cho gia dinh, xa hoi - Trong tong s6 49.518 vu tai nan giao thong, ¢ gan
40% vu lién quan dén d6i tuong dudi 24 tudi — 1a la tudi hoc sinh, sinh vién
— mic du, B6 GD&PT van khdng ngimg dua ra cac chién dich an toan giao
thdng trong hoc dudng, dién hinh thang 9 hang nim dugc mic dinh 1a “Thang

an toan giao théng”.



Vi vay, viéc phan tich danh gia va dua ra cac giai phap khac phuc céc
hanh vi khi tham gia giao thdng cua sinh vién 1a rat can thiét, day 1a yéu t co
ban dé hinh thanh nép “van hoa giao thong” & nudc ta néi chung va tai TP.H6
Chi Minh néi riéng. Két qua nghién ciru caa dé tai “Hanh vi tham gia giao
thong cia sinh vién mét sé trudng dai hoc tai thanh phé Hé Chi Minh”
duogc xac dinh nhu mét co sé quan trong dé gop phan diéu chinh hanh vi tham
gia giao thdng cua sinh vién theo hudng tich cuc va an toan hon.

2. Muc dich nghién ciru

- Nghién ctu thuc trang hanh vi tham gia giao théng cua sinh vién & mot
s6 truong Pai hoc tai TP.HS Chi Minh, tir d6 gop phan gitp nha truong thiét ké
nhimng chuong trinh tuyén truyén Luat an toan giao théng cho sinh vién co hiéu
qua hon; dong thoi gitp cac co quan hiru quan c6 thém can cir dé lya chon cac
bién phap cai thién tinh hinh an toan giao thong trén dia ban TP.HCM.

3. Péi twong va khach thé nghién ciru
3.1.Pdi tweng nghién ciru

- Hanh vi tham gia giao thdng cua sinh vién & mot sb trudng Pai hoc
tai TP.H6 Chi Minh.

3.2. Khéch thé nghién ciu

Sinh vién céc trudng Pai hoc tai TR.H6 Chi Minh, cu thé:

- 100 sinh vién truong Pai hoc Su Pham TP.HCM.

- 100 sinh vién truong DPai hoc Ki thuat Cong nghé TP.HCM
4. Gia thuyét nghién ciéu

- Nhan thtc vé viéc thuc hién hanh vi dung luat khi tham gia giao
thong cua sinh vién 12 tét.

- Sinh vién hoan toan biét dén cac hau qua khi xay ra tai nan gia

thong, tuy nhién, hanh vi chap hanh luat giao thong cta sinh vién & mot sd



truong Pai hoc tai TP.HCM chua dung qui dinh;

- Cé su khac nhau trong viéc thuc hién hanh vi tham gia giao théng
gitra sinh vién céac truong trong ndi thanh — ngoai thanh; dic thd nghé nghiép
duoc dao tao va khac nhau do gigi tinh. Cu thé: Sinh vién Truong Truong hoc
Su pham TP.HCM, duoc hoc tap, dao tao dé sau nay 1a nhitmg ngudi ¢ trach
nhiém trong gido duc, dao tao thé hé tré s& c6 hanh vi tham giao giao thdng
dang luat hon sinh vién Truong Pai hoc Ki thuat Cong nghé.

- C6 nhiéu yéu t6 anh huong dén hanh vi chap hanh luat giao thong cua
sinh vién khi tham gia giao thong nhu: yéu t thuoc vé sinh vién (nhan thuc,
xdc cam, hanh vi, dac diém tam sinh 1y); yéu tb thudc vé xa hoi (céc hinh thuc
tuyén truyén, huéng dan, su tac dong caa ban be, tim Iy cong dong...).

5. Nhiém vu nghién ciru

5.1.Nghién ctu mot s6 van dé Iy luan vé hanh vi, hanh vi tham gia giao
thong cua sinh vién; méi quan hé giira hanh vi tham gia giao théng véi nhan
thirc cua sinh vién vé luat an toan giao thong va van minh d6 thi.

5.2.Khao sat va danh gia thuc trang hanh vi tham gia giao théng cta sinh vién.

- Tim hiéu nhan thirc cua sinh vién vé luat an toan giao théng.

- Tim hiéu vé biéu hién hanh vi cua sinh vién khi tham gia giao thdng.

- Tim hiéu thyc trang méi quan hé gitra nhan thic va hanh vi tham gia
giao thong cua sinh vién,

- So séanh su khac biét vé biéu hién hanh vi tham gia giao théng gita
cac nhom sinh vién.

5.3.Chi ra nguyén nhan cua hanh vi tham gia giao thong chua ding vai
qui dinh cta luat an toan giao thong va van minh do thi.

5.4P¢ xuat mot s6 bién phap nham gop phan diéu chinh hanh vi tham

gia giao thong cua sinh vién theo hudng tich cyc va an toan hon.



6.Gid¢1 han pham vi nghién cau
6.1.Gigi han vé dia ban nghién cau: Téc gia chi nghién cau tai 2 truong
Dai hoc & TP.H6 Chi Minh:
- Truong Pai hoc Su Pham TP.HCM véi co s¢ 1 ¢ tai Quan 5 — quan
ndi thanh TP.HS Chi Minh.
- Truong Dai hoc Dan lap Ki thuat Cong nghé TP.HCM (Hutech) toa lac
& duong Dién Bién Phu, quan Binh Thanh — vj tri cira ngd caa TP.H6 Chi Minh.
6.2.Gi6i han vé khach thé nghién cau:
- 100 sinh vién bao gém nam thir 2 va nam thi 3 - truong PH Su
Pham TP.Hb Chi Minh bao gom.
- 100 sinh vién nam tht 3 truong Pai hoc Dan lap Ki thuat Cong
nghé TP.HCM.
Nhom khéch thé duoc chon khong nhét thiét phai chia déu ti 1¢ gidi tinh.
7. Phwong phap nghién cau
7.1. Phuong phap nghién ctru Ii luan: Phan tich va hé thng hoa céc tai
liéu lién quan dén hanh vi va hanh vi tham gia giao thdng cua sinh vién nham
xay dung co so 1y luan cho viéc trién khai nghién ctu thyc tién.
7.2. Phuong phap nghién ctru thuc tién
- Phuong phap diéu tra bang bang hoi. Thu thap théng tin tir khéach
thé nghién ctu nham:
+ M0 ta duoc hanh vi tham gia giao thong cta sinh vién
+ Pua ra thyc trang vé viéc tham gia giao théng caa sinh vién
+ Xac dinh cac nguyén nhan vé viéc thuc hién hanh vi tham gia giao théng
chua dang luat an toan giao thong duong bo
+ Xac dinh méi lién quan giita nhan thicc va hanh vi tham gia giao thong

cua sinh vién.



+ Xac dinh méi lién quan gitta co so ha tang giao thong va hanh vi tham
gia giao thdng cua sinh vién.

+ Phéc thao cac bién phap khic phuc hanh vi tham gia giao thong chua
dung luat ¢ sinh vién.

- Phuong phéap quan sat. Thuc hién viéc quan sat va ghi lai hinh anh khi
tham gia giao théng cua sinh vién tai cac dia diém: cong truong, tuyén dudng
trong tdm ma sinh vién sir dung khi dén trudng.

- Phuong phap phong van. it cau hoi, lay y kién truc tiép cua sinh
vién vé cac hanh vi thuong thay khi sinh vién tham gia giao thong. Bong thoi,
phong van Canh sat giao théng dé c6 théng tin xac thuc vé mac do vi pham
luat an toan giao thong duong bd cua sinh vién,

7.3. Xt ly s6 lidu. Céc s lidu thu duoc s& duoc xir ly bang toan thdng
ké tng dung trong nghién cau. Phan mém SPSS for Windows dugc dung dé:

- Tinh diém trung binh (Mean)

- Dém tan sb, tinh phan tram (Count, Percentile)

- So sanh (dung kiém nghiém T va F)

- Tuong quan (Pearson)

- Kiém nghiém ANOVA

- Chi - Square véi mirc ¥ nghia 95% dé 1am rd su khac biét vé hanh vi
tham gia giao théng cua sinh vién giita cac bién sb khac nhau duoc lya chon
trén thong tin chung cia mau nghién cau.

8. Péng gép ciia dé tai:

Gitip nha trudng ciing nhu cac co quan hitu quan nam bt duoc thuc trang
hanh vi tham gia giao thong cling nhu cac nguyén nhan cia viéc vi pham luat
an toan giao thong duong bo cda sinh vién; trén co s¢ do, xay dung nhiing
bién phap tac dong dé thay doi hanh vi tham gia giao thong theo hudng tich

cuc va an toan cho sinh vién cac trudng Pai hoc tai TP.HS Chi Minh.



Chuwong 1.
CO SO LY LUAN
1.1. Lich sir nghién ciru van dé
1.1.1. Tong quan cac nghién ciru vé hanh vi trén thé giéi

Cac nha khoa hoc da tiép can nghién cau hanh vi duéi nhiéu goc do
khac nhau. Nhitng nha sinh hoc xem xét hanh vi véi tu cach 1a cach song, thé
tng Xt trong mot méi truong nhat dinh dya trén su thich nghi caa co thé voi
moi truong.

Mt trong nhiing dai dién ndi troi cua Sinh Iy hoc 1a Pavlov (1849 —
1936) da c6 nhitng nghién ctu rat céng phu vé hanh vi. Ong cho rang hanh vi
la két qua cua qua trinh thanh 1ap phan xa c6 diéu kién. Ong kham pha ra diéu
nay khi 1am thi nghiém trén con ché cua minh. Ban dau, 6ng chi mudn thi
nghiém diéu kién 1am mét con ché rd nude dii. Ong thuong rung chudng
trudc khi mang thire an dén cho con cho va phét hién riang con ché nho nuéc
dai trudce khi thire an that sy dua toi miéng. Ngac nhién hon, ngay ca khi ong
rung chudng ma khdng mang theo thirc an, con ché van nho nude dai nhiéu
hon binh thuong.

T d6, Palov két luan ring mot kich thich c6 diéu kién (Conditioned
Stimulus - CS) néu ludn xay ra ngay sau (hoic cung ldc vai) kich thich khdng
diéu kién (Unconditioned Stimulus - US) ¢6 thé dan ti phan (ng von chi chiu
tac dong boi kich thich khéng diéu kién (Unconditioned -> Conditioned
Response — U/CR). O day, con ch6 luén ngti thdy mui thirc an ngay sau khi
(hoac cuing luc véi) nghe tiéng chudng rung thi ngay ca khi luc khéng co thirc
an, n6 van rd nudc dai nhiéu hon binh thuong.

Pavlov va cong sy da lam nhiéu nghién ctru trén thuc nghiém cac hi¢n

tugng hanh vi ctia dong vat ma 6ng goi 1a than kinh cao cdp, va ong da xay



dung nén thuyét vé phan xa c6 diéu kién. Pay 1a mot cong hién rat to 16n d6i
véi khong chi vai Sinh 1y hoe, Y hoc ma con dac biét vai Tam 1y hoc. [11]

Trong khi d6, TAm 1y hoc coi con nguoi 1a mot chu thé tich cuc chir
khdng phai 12 mot cé thé thich nghi thu dong véi méi truong theo kiéu con
vat. Hanh vi cta con ngudi bao gio cling c6 muc tiéu, muc dich va thong qua
su thuc day cia dong co. Tir d6, thoi thiuc tim hiéu “hanh vi con ngudi 1a tam
1y’ da tao diéu kién cho mot mdn khoa hoc ra doi va phat trién.

1.1.1.1 Quan niém vé hanh vi trong Tam Iy hoc phwong Tay

- Quan niém vé hanh vi cia truang phai Tam ly hec hanh vi:

+ Quan niém vé hanh vi caa Tam 1y hoc hanh vi ¢b dién: Tiép can hanh
vi caa Tam Iy hoc hanh vi (Tam ly hoc hanh vi ¢ dién caa J.Watson) 1a mot
trong nhitng c6 gang rat 16n cua tam Iy hoc dau thé ky XX nham khac phuc
tinh chu quan trong nghién ciu. J.Watson cho rang: “Chi ¢6 hanh vi caa ton
tai nguoi méi 1a dbi tugng cua thuyét hanh vi, con y thie chi 1a mot cai gi do
vu vo, vo ich”. Hanh vi duoc quan niém la pha ung (12 bat cir cai gi ma sinh
vat 1am va n6 bao gom rat nhiéu thir) dé tra loi kich thich (1a mot tinh hudng
téng quét ciia moi trudng hay mot diéu kién bén trong nao dé cua sinh vat).
Kich thich (S) lubn 1 nguyén nhan, phan tng (R) ludn 1a két qua theo nguyén
tac caa thuyét quyét dinh luan may moéc. Nho nhitng car dong, phan tmg d6
ma dong VAt va ngudi Vi tu cach 13 “mot co quan biét phan ung” hay “mot
hé théng vat ly” s& thich nghi v&i méi truong nham dam bao su soéng con. Co
ché hinh thanh céc hanh 12 sy md mam cua chu thé theo nguyén tic 6 “thu va
sai”, qua nhiéu lan, cho toi khi xac 1ap duoc phan wang phi hop, luyén tap va
cung ¢ nd. Ciing theo J.Watson, loai hinh hanh vi nguoi va loai hinh hanh vi

dong vat c6 ba su khac biét:



Khéc biét thir nhat hoan toan thudc & linh vuc sinh vat caa con ngudi,
bat dau tir thoi ky bao thai, dén tudi gia: “Con nguoi nhu 13 mot dong vat c6 v,
mot dong vat hai chan, hai tay, véi nhitng ngon tay uyén chuyén, nhu 1a mot dong
vat c6 thoi ki bao thai hon chin thang, mot thoi ky tho du bét luc kéo dai, mot thoi
ky tudi tho phat trién kéo dai... va mot cude doi kéo dai 70 tudi”.

Khéc biét thir hai gitra hanh vi ngudi va hanh vi dong vat 1a ¢ thé gidi
vat thé ma con ngudi ¢6 rong hon dong vat: “Hanh vi ngudi 1a moi Gng xir va
tir ngir ctia con ngudi, ca nhitng cai di truyén 1an cai ty tao”, “Con nguoi la
dong vat phan tng véi tir ngit va st dung tir ngir”. “O con ngudi non 50%
téng cac phan wng 1a cac phan @ng ngén ngi”, nhung theo J.Watson thi “cac
phan ang ngdn ngir dy chang quan chi la su co bop cac co cd ma thdi”.

Khac biét thir ba, con nguoi 1a mot “ton tai x& hoi”, ton tai x& hoi d6 chi 1a
mot co thé 1am viéc va biét noi nang. Theo J.Watosn: “Lam va néi c6 nghia 1a tao
ra ca mot to hop phan tng phuc tap, tap hop lai thanh mot to hop phan tng nhur:
xdy nha, choi quan vot, viét thu.., dé con ngudi thich nghi véi méi truong”.

Theo J.Watson ¢ con ngudi ¢6 bon loai hanh vi: hanh vi tap thanh
minh (bén ngoai) nhu nodi, viét va choi bong, hanh vi tap thanh mic nhién
(bén trong) nhu sy ting nhip dap cua tim gay nén khi nhin thidy may khoan
cta nha si, hanh vi tu dong minh nhién nhu nhay mét, hat hoi, hanh vi ty dong
mac nhién nhu sy tiét dich va cac bién ddi vé tuan hoan. Moi viéc ngudi ta
lam, ké ca suy nghi, déu thuoc vé mot trong bén loai hanh vi nay.

Nhu vay, thuyét hanh vi cta J.Watson c6 may diém dang cha y khi dé
cap vé hanh vi ngudi:

Hanh vi nguoi tuy c6 mot sé khéc biét so véi dong vat, nhung van chi

1a t6 hop phan tng cua co thé dé tra loi cac kich thich tac dong vao co thé.
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Khéng thira nhan tam ly, y thic tham gia vao viéc diéu khién hanh vi
nguoi. D& nghién ctru hay diéu khién hanh vi néi chung va hanh vi ngudi noi
riéng thi chi can dya vao yéu té dau trong cong thicc S > R.

R6 rang, quan niém cua J.Watson vé hanh vi véi cong thicc S > R, kho
c6 thé ly giai duoc trudng hop khi cing mot kich thich (S), nhung lai ¢6 cac
phan ung (R) khac nhau — lién quan téi nhiing yéu té thudc vé chu thé phan
ung. Chang téi chia sé vai tac gia B.R.Hergenhahn khi éng nhan xét mat han
ché cua thuyét hanh vi: J.Watson da khong thanh cong trong ¢6 gang gat bo
khai niém y thac ra khoi thm Iy hoc. Hon bao gio hét, cang ngay cang co6
nhiéu nha tdm ly hoc nghién cau vé chinh cac quy trinh nhan thac ma
J.Watson gat bo, coi thuong hay phu nhan.

+ Quan niém vé hanh vi caa cac nha Tam ly hoc hanh vi mai: Cac nha
hanh vi méi, trong luan thuyét ciia minh da cé ging phat trién va phong phi
thém khai niém hanh vi. E.C.Tolman va K.L.Hull nhdn manh tinh da t& cua
hanh vi, ho da dua bién s “trung gian” — O vao giira “S” va “R” dé thanh
cong thuc: S-O-R, nhung O lai phu thudc chil yéu vao méi truong bén ngoai.
Cho nén khai niém hanh vi caa cac nha Tam ly hoc hanh vi méi van chi nam
& trong pham vi caa cong thire ma J. Watson da dé cap: SOR.

+ Quan niém vé hanh vi trong tdm 1y hoc hanh vi tao tac cua
B.F.Skinner: Ké thira tam Iy hoc hanh vi cua J.Watson, Skinner cho rang hanh
vi 14 cai “co thé 1am ra, hay chinh xac hon 14 cai ma do mét co thé 1am ra va
duogc mot co thé quan sat thay duoc”. Tuy nhién, Skinner quan niém trong hé
théng hanh vi c6 mét hanh vi tao tac; chang han dong vat bi roi vao hoan canh
— chiéc 16ng do ngudi thuc nghiém tao ra (goi 1a “céi long Skinner”), thi thoat
dau dong vat thuc hién mot sb thao tac (cir dong) ngau nhién, cd thao tac

dung, tic 13 di dang hudng cé kich thich dugc cung cd. Nhitng thao tac nay
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“chinh 1 tac dong nguoc 1én cd thé nhin thay caa cing cd. Du coi méi truong
gom méi truong vat Iy, sinh vat, méi truong xa hoi hay con goi 13 méi truong
van hoa, thi con ngudi theo quan niém cua Skinner chang qua van 1a co thé
ngudi mang hanh vi dugc hinh thanh nho ¢é cac loai moi trueong trén tac dong
vao. Méi truong theo J.Watson c6 vai tro khoi day hanh vi, con theo Skinner
thi n6 c6 vai trd chon loc hanh vi; su ting cudng cac yéu té phu thuéc ma moi
truong cung cap s& quyét dinh hanh vi ndo trd nén manh hon va hanh vi nao
khong. Diéu nay c6 nghia 1a xac suét, tin s6 va cuong do xuat hién hanh vi
tao tac hoan toan phu thudc vao cac yéu té cang cd va cach thicc cang cd tir
mdi truong. B.F.Skinner cho rang su khéc biét dau tién giira hanh vi co diéu
kién véi hanh vi tao tac 13 hanh vi c¢6 diéu kién xuat hién nham tiép nhan mot
kich thich cang cb, con hanh vi tao tac nham tao ra kich thich cang cé. Vi thé
ngudi ta goi hanh vi tao tac 1a hanh vi duge hinh thanh “trong diéu kién hoa
c6 hiéu luc” nham dap lai kich thich cia mdi trudng mot céch tich cuc chu
dong. Nho tiép can cac diéu dugc cang ¢ thi kiém soat duoc hanh vi. Do vay,
néu kiém soat duoc cang cb thi kiém soat duoc hanh vi. Theo Skinner: Céi
goi la cac su kién tdm ly thuc ra chi la cac su kién sinh Iy dugc dan cho cai
nhan y thirc. Va vi thé, luan thuyét vé hanh vi tao tac cia Skinner vé co ban
van thé hién kénh thang “vao — ra” , tic 1a van thé hién cong thicc S — R trong
Tam ly hoc hanh vi caa J.Watson.

Nhu vay, quan niém vé hanh vi tao tac cua Skinner chi ding khi con
nguoi song trong moi trudng diéu kién hoa, trong moi truong nay, nhiing
hanh vi ma chling ta mong mudn & ngudi khac c¢6 diéu kién hinh thanh, cing
cb va phat trién. Con khi con nguoi ra khéi méi truong d6, hanh vi cta ho
khong dién ra nhu quan niém cua Skinner, tham chi nhimg hanh vi da duoc

huan luyén c6 thé khong con, né “bi roi rung”, “bi vt bo”.



12

TOm lai: Céc tac gia caa Tam Iy hoc hanh vi coi hanh vi chi don thuan
1a phan ung tra 1oi kich thich. Tuy c6 quan niém hoi khac nhau vé cac yéu tb
Vva vai trd cta ching tac dong dén hanh vi, nhung déu nhan manh tinh quyét
dinh cua kich thich di véi hanh vi; khdng thira nhan cé su ton tai cua tam 1y,
y thuc va sy tic dong ctia nd dbi voi hanh vi ngudi. Moi trudng cd vai trd
khoi day hanh vi, ct c6 kich thich 1a c6 hanh vi theo céng thuc S=>R thanh
cong thac S — O — R, nhung O lai phu thuéc cha yéu vao moéi truong bén
ngoai (E.C.Tolman, K.L.Hull...). [12]

Téc gia luan &n cho rang: Quan niém trén vé hanh vi va vai tro caa kich
thich (S) d6i v6i hanh vi (R) c6 ¥ nghia nhat dinh d6i véi hanh vi chip hanh
Luat giao thong duong bod: Chang han nhu canh sat giao thong ting cudng
viéc xur ly hanh vi vi pham Luat giao thong duong bd sé giam dugc hanh vi vi
pham d6. Tuy vay, ching ta van nhin thdy mot diéu khé rd 1a: Cach tiép can
ciia Tam Iy hoc hanh vi khong khac quan diém cua cac nha sinh hoc 1a bao,
Tam ly hoc hanh vi khéng chi ra dugc dac trung cta hanh vi nguoi.

- Quan niém vé hanh vi theo Phan tam hoc: Sigmund Freud, dai
dién cho truong phai Phan tam hoc (1856 — 1939) cho rang: Con nguoi ¢6 1D
(tiéng La tinh c6 nghia 12 “cai Ay” — ban ning tinh duc), Ego (tiéng La tinh c6
nghia 1a “cai T6i” — ban ng&) va Superego (tiéng La tinh két hop cua Super va
Ego — céi bén trén cai T6i hay “cai siéu tdi”). Luc tap hop gin vai céc ban
nang thi duoc goi 12 libido (tiéng La tinh c¢6 nghia la duc tinh) va stc thdi thiic
cua libido (tiéng La Tinh c6 nghia 1a duc tinh) va sirc théi thic cua libido cat
nghia cho da sd hanh vi caa con nguoi. Cong viéc caa Ego 1a lam cho uéc
muén caa Id phi hop véi thuc tai tuong Gmg trong méi truong vat ly (céi toi
hoat d6ng nham phuc vu céi ay, Ego bi chi phdi bai nguyén ly thuc tai vi cac

d6i trong ma nd cung cap phai dan dén sy thoa mdn mot nhu cau thuc sy chi
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khong phai mot su théa man trong tudng tuong. Superego khi dugc phat trién
day du c6 hai phan: Luong tam gém cac kinh nghiém do théa man nhu cau
ma bi phat da duoc ndi tdm hoa va Ngi 1y tuéng gom céc kinh nghiém ciing
duoc ndi tim hoa do dugc thuong thi théa man nhu cau. Mot khi Ego da phat
trién thi hanh vi duoc didu khién bai cac gia tri dd duoc nodi tim hoa, thudng
la céc gia tri cua cha me. Khi do cac cam giac c6 toi hay tu hao, gidp ca nhéan
hanh dong theo cac gia tri xa hoi, cho du khdng cé su hién dién cuaa cac hinh
anh uy quyén cua cha me. Theo S.freud & con ngudi 1anh manh ca vé thé chét
Ian tinh than déu c6 “nhiing hanh vi sai lac” bao gém: nhimg hanh dong 15: 15
161, nhitng cAu chit viét 15 tay, nhirg cau doc chit 16 miéng, nhirng su quén va
dang tri. Nhitng hanh vi sai lac nay xuat hién thay thé cho hanh vi ma nguoi ta
mong mudn hay dang chd doi, nhitng hanh vi sai lac 14 nhitng hanh vi c6 y
nghia; chiing déu c6 nguyén nhan tir cai vo thirc. Va nhu thé, theo S.Freud
“Nhirng hanh vi sai lac ciing c6 thé hién cho ching ta nhitng dit kién dé khao
st nhirng cng trinh quan trong hon”.

Nhu vay, hanh vi theo quan diém cua S.Freud do ngudn ning luong
tinh duc (libido) bi chén ép tao ra va quyét dinh. Va anh hudng cua hoc thuyét
S.Freud d4i véi ¥ hoc thi qua rd rang khi hau nhu nhitng bénh vién tam than
déu sir dung nhiing yéu to va nhitng nguyén 1y co ban trong khoa hoc tam Iy
cua S.Freud. Dong thoi, hoc thuyét nay ciing tac dong dén viéc nghién ciu tac
gia, tac pham trong van hoc, nghé thuat sau xa khong kém.

Trong tdm ly hoc, viéc danh gia hoc thuyét S.Freud con nhiéu quan
diém khéc nhau, tham chi trai nguoc nhau. Véi tu duy bién ching — khong
pht dinh sach tron, ching ta c6 thé ké thira “hat nhan hop ly” trong quan
diém cua S.Freud vé coi nguon cua hanh vi; vé mau thuan, xung dot gitra cai

ban ning va cai x4 hoi, vé kinh nghiém dugc noi tdm hda do bi phat hay duoc
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thudng vaéi cac cam giac co toi hay tu hao giap ca nhan hanh dong theo céac
gia tri xa hoi. Nhitng van dé& ndy rat c6 y nghia trong nghién cttu hanh vi,
trong d6 c6 hanh vi tham gia giao thong duong bo. Tim céc giai phap phat
trién hanh vi hop chuan muc x& hoi, han ché hanh vi sai Iéch chuan muc x&
hoi, trong d6 c6 giai phap thuong phat nghiém minh, giai phap khai thac “ban
nang séng cua con ngudi bang cac hoat dong thé thao, vui choi giai tri lanh

manh, dé con nguoi giai téa nhirng ning luong tiém an mot cach cd van hoa”
- Quan niém vé hanh vi cia Tam Iy hoc nhan vin: A Maslow duoc

1a “Nguoi cha tinh than” cua Tam 1y hoc nhan van (ra doi vao nhitng nim 60
cua thé ky XX). Trong ly thuyét ciia 6ng, nhu cau caa con ngudi duoc sap xép
theo mot thi bac nhat dinh tir thap dén cao, nhu cau bac thap duoc thoa man
tredc va ngay sau khi nhitng nhu cau nay dugc théa man thi nhu cau bac cao

hon tiép theo s& xuat hién va thuc ddy con ngudi hoat dong dé thoa man no.

MNhu ciu tw thé hién
(hoanthign, ddc 13p,
sangtao, co dao dirc,
xac thu'e, dwg'c moi
ngudi don nhan)
Mhu ciu dire’c ton trong
{thanhtuu, diavi, trach nhigém})
Y&u mén va phu thudc
{gia dinh, cac mdiquanhé& banb&)
An toan
{ché & an toan, durrgc bao vé, ciing viée, sr dn dinh)
Nhu ciu sinh Iy
{thirc @n, khdng khi, thu gian, nwdc, ngd, tinh duc)

Theo trudong phai nay: Hanh vi cua con ngudi khdng chi bao gém hanh
vi “m¢” (phan tng quan sat dugc) ma con bao gom hanh vi “kin” (1a nhiing
phan timg khong quan sat duoc — nhitng trai nghiém chu quan cia con nguoi).
Hai phan nay it gan bd voi nhau. Cac quan diém cua truong phai Tam 1y hoc
nhan van c6 khuynh hudng di 1ap voi &ch giai thich cia Tam ly hoc hanh vi

va ctiia Phan tdm hoc vé hanh vi. Néu Tam ly hoc Phan tam lay diéu kién bén
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trong, con Tam Iy hoc hanh vi lay cac diéu kién bén ngoai lam nguyén tic
quyét dinh hanh vi caa con ngudi; thi TAm Iy hoc nhan van cho ring: Con
nguoi ¢ thé nhan thic va kiém soat dugc hanh vi cia minh chir khdng phai
do vo thirc quyét dinh va con nguoi c6 thé doc lap quyét dinh vé hanh cua
minh , chi khéng phai hoan toan do tac dong bén ngoai. Nghién cuiru ca nhan
mang lai nhiéu thong tin hon 13 nghién cau nhimg dic diém chung cua tap
thé. Hanh vi ctia con ngudi 1a sy tong hop cua nhiéu khuynh huéng, ho Iy giai
hanh vi cta con nguoi trén co sd ton trong con ngudi Vi tu cach ca nhan -
tén trong gia tri sang tao, trach nhiém ciing nhu cac pham gia ca nhan. Vi
nhu: truong phai TAm 1y hoc nhan van 1y giai hanh vi tim kiém sy trg gitp
ctia con ngudi 1a do ho c6 cam giac bat an, khdng hai long, gap that bai trong
cudc sdng... Nguyén nhan cua cac cam giac d6 1a do con nguoi thiéu cac quan
hé tinh cam c6 ¥ nghia hodc ban than khéng c6 muc tiéu quan trong dé phan
dau. Truong phai nay da phat trién mot kiéu tri liéu tam ly “tu gitp minh” dé
con ngudi tng phd véi nhitng van dén nan giai trong cudc séng. [14]

Nhu vay, truong phai Tam ly hoc nhan van dua trén quan diém nhin
nhan hanh vi ngudi & gbc d6 ca nhan ma bo qua su chi phéi cua cong dong xa
hoi dén hanh vi cua ca nhan.

Trong khi do, tr nam 1895, Gustave Le Bon da nghién cuu vé dam
d6ng da chi ra rang: “Pam dong bao gid ciing vo thic, du 13 bat ctr dam dong
nao,... khi da tham gia dam dong, 1ap tac tinh cach hay tri tué cua tung ca
nhan trong d6 hoan toan bién do6i, ho hanh dong hoan toan theo nhiing quy
luat khac”. “DU nhitng ca nhan hop thanh né nhu thé nao, du doi sdng, nghé
nghiép, tinh cach hay tri tué caa nhiing c& nhan ay giong nhau hay khéac nhau
ra sao, thi chi riéng viéc ho chuyén bién thanh dam déng, ho di c6 mot thm

hon tap thé 1am cho ho cam nhan, suy nghi, va hanh dong theo mét céch hoan
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toan khac véi cdch ma mot ca nhan riéng lé van cam nhan, suy nghi va hanh
dong. C6 nhimg tu tudng, tinh cam chi nay sinh hay chi bién thanh hanh dong
ctia ca nhan khi c4 nhan d6 nam trong dam dong”.

Tuu chung lai, hanh vi cia con nguoi theo Tam ly hoc nhan van khong
chi bao gébm hanh vi “m&” (phan tmg quan sat duoc ma con bao gdm hanh vi
“kin” (la nhirtng phan tmg khong quan sat dugc — nhirng trai nghiém chu quan
ctia con ngudi. Con ngudi ¢ thé nhan thuc va kiém soat dugc hanh vi caa
minh, cht khdng phai hoan toan do tac dong bén ngoai hoic do vo thic quyét
dinh. Hanh vi caa con ngudi do nhu cau thuc day va chiu su tac dong cua
nhiéu khuynh huéng. Nhitng van dé nay co gia tri ddi véi viéc nghién cau
hanh vi nguoi. Tuy nhién, tdm ly hoc nhan van chi dé cap hanh vi & goc do cé
nhan ma bo qua su chi phdi cua xa hoi 1a chua day du.

Nhu vay, ly luan vé hanh vi cia mdi trudng phai trong tdm 1y hoc
phuong Tay c6 nhitng diém hop ly: Ho da khac phuc dugc cach nhin duy tam
vé hanh vi ngudi, c6 nhimg dong gép nhat dinh cho viéc nghién ctu hanh vi
nguoi. Vi nhu: Quan niém hanh vi 1a phan tng d6i vai kich thich (S>R),
kiém soat duoc yéu té cang cb s& kiém soat dugc hanh vi, c6 yéu td trung
gian gitra Kich thich va hanh vi (quan niém cua cac tac gia thuoc truong phai
hanh vi). Quan niém vé mau thuan, xung dot giita ban ning va cai xa hoi, vé
kinh nghiém duwoc noi tdm hda do bi phat hay dugc thuéng vai cdc cam giac
6 toi hay tu hao giup ca nhan hanh dong theo céc gia tri xa hoi (quan niém
ctia phan tdm hoc). Hanh vi caa con ngudi 1a sy tong hop caa nhiéu khuynh
huéng, do nhu cau thic day. Con nguoi ¢ thé nhan thic va kiém soat dugc
hanh vi caa minh chir khdng phai do v thiic quyét dinh va con nguoi 6 thé
doc 1ap quyét dinh vé hanh vi caa minh, chir khéng phai hoan toan do tac

dong bén ngoai (quan niém cua Tam ly hoc nhan van)...
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Tuy nhién Iy luan cua cac truong phai trén van chua 1y giai dugc day
da nhitng van dé vé hanh vi nguoi. Vi thé tac gia luan an chi ké thira nhiing
“hat nhan” hop ly, chir khdng thé dua hoan toan vao ly luan vé hanh vi caa
mot truong phai nao trong tdm Iy hoc phwong Tay dé nghién ciu hanh vi chap
hanh Luat giao thong duong bo khi tham gia giao théng cuaa sinh vién.

1.1.1.2.Quan niém vé hanh vi trong Tam Iy hoc hoat déng

“Hanh vi” theo quan diém cua cac nha Tam Iy hoc hoat dong khong
giong khai niém “hanh vi” trong quan niém caa cac nha Tam ly hoc hanh vi:

L.X.Vugotxki trong bai béo “y thirc 1a van dé cua tam Iy hoc hanh vi”
(dugc coi 1a Cuong linh dau tién caa Tam ly hoc hoat dong) da xac dinh hanh
vi 12 “cudc song”, 1a “lao dong, 1a “thuc tién”; tac 1a phai hiéu hanh vi 1a hoat
dong véi don vi caa nd 1a hanh dong trong cudc song, tm ly, y thic va hoat
dong khong tach roi nhau. Viéc tao ra va su dung cac tin hiéu tu tao (con goi
la cac dau hiéu) lam cho hanh vi nguoi khac han hanh vi con vat. Qua trinh
hinh thanh hanh vi ngudi 1a qué trinh hinh thanh hoat dong dau hiéu, tir cac
dau hiéu trung gian don gian cua hanh vi dén chd dau hiéu cé ¥ nghia cong
cu, phuong tién giao tiép cling nhu phuong tién diéu khién hanh vi ban than.
Hanh vi khong phai 1a mét té hop cac phan xa, phan tng may moc thoe kiéu
“kich thich = phan tng” nham gitp co thé thich nghi véi moéi trudng ma
hanh vi d4 chiu su dinh huéng, diéu khién, diéu chinh. Hanh vi dugc xem nhu
la t6 hop cac cir dong, thao tac, 1a mat bé ngoai cia hoat dong. Nhu vay, hanh
vi theo quan niém caa L.X.Vugotxki 1a hanh vi gan véi tdm ly, ching khéng
tach roi nhau.

X.L.Rubinstein quan niém hanh vi la hoat dong dac biét va hoat dong
chuyén thanh hanh vi chi khi ma dong luc hoat dong tir binh dién d6i tuong

chuyén sang quan hé ca nhan — xa hoi. Nhu vay hanh vi khdng con 1a mot hay
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vai cir dong riéng ré nao do6 ctia con ngudi ma 1a to hop cac cir dong, thao tac,
hanh dong bé ngoai cia con ngudi. Pay 1a van dé phuong phéap luan cua viéc
nghién ctu hanh vi nguoi. Ngudi nghién ciru tan thanh quan diém nay va coi
day 1a co s& nén tang trong viéc nghién ctu hanh vi chap hanh Luat giao
thong duong bo cua sinh vién khi cac ban tham gia giao thoéng.

Trong “Tu dién gian yéu” (ban Tiéng Nga), A.V.Petrovxki va
M.G.larosevxki quan niém :hanh vi 1a sy tic dong qua lai giira co thé séng,
thdng qua hoat tinh bén ngoai (van dong) va bén trong (tam ly).

“Bat ki hoat dong thic té nao cling c6 mat bén ngoai, mat bén trong
ching lién hé mat thiét v6i nhau. Bat ky hanh dong bén ngoai nao ciing gian
tiép lién quan dén céc qua trinh dién ra bén trong chi thé, con qua trinh bén
trong bang cach nay hoic cach khac déu duogc thé hién ra bén ngoai... Nhiém
vu cua tdm 1y hoc, dau tién Ia nghién ciu “mat bé ngoai” cua hoat dong dé
phat hién “mat bén trong”, chinh xac hon 14 dé hiéu dugc vai trd thuc caa tam
ly trong hoat dong.

Hanh vi 1a nhiing biéu hién bén ngoai cia hoat dong. N6 gan véi dong
co, nhu ciu va cd y nghia x4 hoi nhat dinh.

Quyét dinh luan duy vat bién ching da chi ra rang: “Ton tai quyét dinh
y thuc, y thire doc 1ap twong doi véi “ton tai” va tac dong tro lai “ton tai”. Voi
tinh than nay, cac nha Tam ly hoc hoat dong da quén triét va chiing minh
trong cac cdng trinh nghién ciu caa minh: Y thic duoc coi 1a mot chat luong
mai cua toan bo tam 1y nguoi. Theo B.Ph.Lomov: “Y thiic phan anh ton tai.
Nhung khéng nén cho rang ¢ moi thoi diém y thirc hoan toan tuong ng Vai
ton tai. PO khong phai 1a cai bong, khdng phai 12 hinh anh truc tiép, né khong
nhac lai nguy@n xi sy kién. Y thic “tring hop” véi sy kién chi & quy mé tong

thé. B.Ph.Lomov cho rang: Su xuét hién cua y thic va su phét trién cua y thac
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(trwéc hét 1a ndi dén y thire c& nhan) 1am cho chire ning co ban cua céi tam ly
c6 nhitng dic diém méi vé chat: Chirc nang nhan thic caa tdm ly & cdp do y
thirc thé hién nhu 13 mot hoat dong dic biét twong ddi doc lap va co dinh
huéng. Trong qua trinh hoat dong nhan thtc, ca nhan khong chi tiép thu
nhitng tri thirc von c6 ma ¢ kha ning tao ra nhitng tri thirc méi. Chirc ning
diéu chinh & cp d6 y thic 1a tinh ¢6 chi dinh. Hanh vi ¢4 nhan duoc thuc
hién nhu 1a su thé hién y chi cua nd. Chire ning giao tiép cua tam ly ¢ cap do
y thitc dugc phat trién day da nhat. Tuy tdm Iy hoc c6 nhiéu quan diém khac
nhau vé giao tiép nhung c6 thé n6i chung nhat rang: Chiic ning giao tiép cua
y thirc da lam cho kinh nghiém cua c4 nhan bao gdm ca kinh nghiém cua
nhitng nguoi khac, co su tai tao, sy phan anh thugc tinh ciia mot nguoi trong
ngudi khac (tit nhién duoc bién doi). Chirc ning giao tiép dugc thuc hién
khodng nhimg trong qua trinh trao ddi tri thirc ma ca trong qua trinh diéu khién
hanh vi 1an nhau cia moi ngudi. Péi véi hoat dong : Y thic gitr vai tro dinh
huéng cao cip nhat, diéu khién, diéu chinh tinh vi nhat”: Y thuc vach ra
huéng chung cho hoat dong, sau d6 dua vao ting két qua cua ting hanh dong
ma tiép tuc dinh hudng cho hoat dong; tac 1a mot mit nd dia vao dinh hudng
chung, mit khéac, né théng qua két qua hanh dong, y thuc diéu khién, diéu
chinh hoat dong. Pdi v6i hanh dong ciia con ngudi thi hanh dong c6 y thac 1a
hanh dong chu yéu, ngay ca hanh dong ban ning ciing dugc y thirc hda; & con
nguoi cling c6 luc ¢c6 hanh dong khdng phai do y thiec ma do vo thuc dinh
huéng, diéu khién, diéu chinh (hanh vi cua tré l4c nho tudi, hanh dong cua
nguoi bi &m thi, thdi mién, tdm than...), nhung d6 khong phai 1a phd bién

thuong xuyén. [10]
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Nhu vay, cac nha Tam ly hoc hoat dong déu thdng nhat cho rang: y
thire 14 chirc ning tim 1y cAp cao chi ¢6 ¢ ngudi va hanh vi dic trung cua
ngudi 1a hanh vi do y thie dinh hudng, diéu khién, diéu chinh.

Tuy nhién, cac nha tdm Iy hoc hoat dong quan niém vé cau trdc caa y
thire chua ¢ su thdng nhat hoan toan:

Theo A.N.Leonchiev: Trong ban than y thiic ¢6 cai “nghia” va cai “y”;
ca “nghi” va “y” cung tham gia vao hanh dong ngudi. Nghia la su phan anh
hién thuc khéng phu thudc vao nhitng thai do riéng ciia mot nguoi riéng biét
d6i vai hién thyuc nay, con y cua hanh dong bién d6i cung véi dong co cua nd
va vi thé sy bién doi cua nghia va ¥ 1a khong nhu nhau. Vé nghia hanh dong
c6 thé hau nhu van giir nguyén, nhung dong co thay doi thi y cua hanh dong
d3 bién ddi va diéu nay co thé dan téi két qua hanh dong hoan toan khac. Dé
cho noi dung dang duoc tri gi4c tro thanh nodi dung dugc cha thé y thac thi
trong hoat dong cua cha thé, né phai chiém vi tri cau tric caa muc dich truc
tiép cuia hanh dong — tham gia vao médi quan hé phi hop véi dong co cua hoat
dong. Ong khang dinh: Trong nhitng hoan canh séng nhat dinh budc ca nhan
phai lya chon, thi d6 khong phai la su lya chon gitra cac nghia (“vo thuong vo
phat” ddi voi chu thé - tir dung caa A.N.Leonchiev) ma Ia lya chon céi “y ca
nhan”. Pay la mot quan diém rat quan trong khi xem xét hanh vi thich ang xa
hoi caa con ngudi. Tir quan diém nay, cho phép giai thich cac hién tugng
phtic tap vé hanh vi ngudi, trong d6 c6 hanh vi chap hanh Luat giao théng
duong bo khi tham gia giao théng: Trong ciing hoan canh, tinh huéng giao
thong duong bd nhu nhau, ngudi nay thi lya chon phuong thic Xxir su hop
phap, con ngudi khac lya chon phuong thirc ing Xt bat hop phap; ¢ khi van

hoan canh, tinh hudng twong tu nhu hoan canh, tinh hubng truéc day, nhung
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hanh vi cua c& nhan hién tai lai thay d6i — dién ra khdng giéng voi khuén mau
hanh vi trudc day, tham chi trai nguoc hoan toan...

X.L.Rubinstein coi y thirc khong chi 1a sy phan anh hién thuc khach
quan ma con thé hién thai 6 cua con ngudi vai thé giéi hién thuc. Y thuc 13
su théng nhat gitra tri thirc va trai nghiém.

E.V.Sorokhova coi: y thirc dugce dac trung boi thai d6 tich cuc cua con
nguoi ddi véi thuc tai, véi ban than, véi cir chi, hanh vi va hoat dong cua
minh, huéng vao viéc dat duoc muc dich da dé ra.

Nhu vay, hanh vi trong quan niém caa cac nha Tam ly hoc hoat dong
duoc hiéu theo nghia: Hanh vi ngudi 12 biéu hién bé ngoai cua hoat dong, 1a
hanh dong bén ngoai ludn thdng nhat voi tam 1y nguoi. Tuy van con mot s6
khac biét trong cach hiéu ndi dung caa nguyén tic tam ly va hoat dong thong
nhét véi nhau, nhung cac nha Tam 1y hoc hoat dong déu coi tam ly va hanh vi
déu 1a nhiing céi c6 thuc, quan hé véi nhau, chi phdi 1an nhau, déu c6 vai trd
trong cudc sdng, déu tham gia tich cuc vao su tac dong cua con ngudi vao thé
gidi xung quanh cling nhu tac dong vao chinh con nguoi. Hanh vi dac trung
ctiia ngudi 12 hanh vi do y thirc dinh huéng, diéu khién, diéu chinh (ngay ca
hanh dong ban nang ciing duoc y thiac hda). Tuy vay, ¢ con ngudi cling cé luc
c¢6 hanh dong do vo thuc dinh hudng, diéu khién, diéu chinh nhung nghién
ctru V& linh vuc nay cia Tam ly hoc hoat dong con qué it.

Quan niém vé hanh vi nhu trén khong phu nhan tac dong cua thé gioi
xung quanh ddi véi hanh vi, vi suy cho cliing, moi yéu té cua thé gigi xung
quanh muén phét huy tac dung d6i véi hanh vi thi khdng thé theo kiéu kich
thich - phan ung, ma phai dugc phan anh vao nao nguoi, thanh nhitng “hinh
anh” tam Iy va két qua su tuong tac giita hinh anh tdm Iy nay véi nhiing hién

tuong tdm ly khac cua con nguoi (da hinh thanh trudce d6 do su tac dong cua
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hién thuc khach quan vao ndo ngudi) s& chi phdi hanh vi cua con nguoi. Quan
niém vé hanh vi nhu trén ciing khic phuc duoc han ché cua nhimg truong
phai khong thira nhan sy ton tai hoic qué coi nhe vai trd cua tam 1y d6i véi
hanh vi. Tam Iy chi phéi hanh vi c6 thé & mic do y thie hodc mirc do vo thic
(cac mirc 6 phan anh tam 1y) va nhu thé, quan niém trén khong bo qua vai
tro cua “vo thirc” thiic ddy hanh vi nguoi. TAm 1y ngudi gom tam Iy ca nhan
va tam 1y x& hoi, vi thé quan niém vé hanh vi ma nguoi nghién ctu dé& cap
cling khac phuc duoc han ché khi chi nghién ciru hanh vi ¢ binh dién ca nhan.
1.1.2. Cac nghién ciru vé hanh vi & Viét Nam

O Viét Nam, cac tac gia nhu Ha Thé Ngit, Ping Vi Hoat, Nguyén
Khic Vién, Pham Minh Hac, Vil Diing... cling dd c¢6 nhiéu dé cap dén “hanh
vi” trong cac nghién ctu va luan diém cua minh. Nhung co ban nhat, khoa
hoc Tam li tai Viét Nam chiu anh huong manh mé bai Tam li hoc mac xit
Lién X6 — dugc cdng nhan nhu mot “nén tdm Ii hoc chan chinh”. Vi thé, tiép
can vé hanh vi trong céc nghién ciru tai Viét Nam chu yéu 1a su ké thura tir tam
ly hoc mac-xit.

Trong s6 c&c nghién ctiu vé hanh vi & Viét Nam, ngudi nghién cau tap
trung vao san pham nghién ctu cta Ts. Vil Gia Hién. Ong dé dua ra khai niém
nhu sau: tdm Iy hoc xem con ngudi 1a mot chi thé tich cuc chir khdng phai 1a
mét ca thé chi thich nghi thu dong véi méi truong theo kiéu con vat. Hanh vi
ctia con nguoi bao gid ciing ¢6 muc tiéu, myc dich thong qua sy thic day cua
dong co. Dé thay rd qua trinh tdm ly 1am xuat hién hanh vi ca nhan hay noi
cach khac xem xét ngudn gbc va nguyén nhan xuat hién hanh vi caa con

nguoi chling ta c6 thé khai quat bang so d6 sau day:
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DPong co thuc day
Nhu cau . .~ Mucdich
T Hanh vi xuat hién
Thoéa man

Nhu ciu tao nén dong co thuc day hanh vi. Hanh vi bao gio ciing
huéng dén muc dich, muc dich 1a ddi twong cua nhu ciu ma con ngudi can
thoa man, chiém doat sir dung, xac 1ap sé hitu hoac giai phap con ngudi. Vi
su phan tich trén, chlng ta thay rang s& di hanh vi xuat hién 1a do ¢ nhu cau
muén dat duoc muc dich nao dé, dé dat dugc muc dich nao d6 con ngudi phai
tién hanh cac hanh dong ndi tiép nhau mot cach twong dbi nhu hanh dong
dinh hudng, hanh vi thuc hién muc dich.

Nhu vay, hanh vi bao gdm mét chudi hanh dong ndi tiép nhau mot céch
tuong doi nham dat dugc muc dich dé thoa man nhu cau cua con nguoi. Tuy
nhién, trong thuc té khdng phai lic nao con ngudi ciing hiéu hét vé hanh vi
cua minh. C6 nhiing truong hop sau khi hanh vi xuét hién ching ta khong thé
hiéu tai sao ching ta lai 1am nhu vay!

1.2. Nhiing co s¢ 1y luin cia dé tai
1.2.1. Ly luan vé hanh vi tham gia giao thong

1.2.1.1 Khéi niém hanh vi

Hién nay trong ly luan ciing nhu thyc tién, thuat ngit hanh vi chua duoc
xac dinh mot cach rd rang, dat khoat. Noi chung con ngudi van ding thuat
ngit hanh vi cho ca dong vat va ngudi. O ngudi, thuat ngit hanh vi, hanh dong,
hoat dong, viéc lam, cach cu xir thudng dugc dung thay thé Ian nhau tdy

trueong hop, tuy van canh.
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Téc gia Duong Thiéu Téng thi lai cho rang: “Hanh vi 1a nhitng biéu
hién bén ngoai cua hoat dong, duoc diéu chinh béi ciu trdc thm 1y bén trong
cua chu thé”. Qua dinh nghia nay cang thay duoc tinh gian tiép, tinh chu dong
va tinh chu thé trong hanh vi cua con nguoi. Bén canh dé ciing hién rd mdi
quan hé chit ché giira noi dung tdm ly bén trong va biéu hién bén ngoai cua
hanh vi. Noi dung tdm Iy bén trong caa hanh vi khéng phai 1a “trang thai than
kinh” nhu C.Hulo quan niém ma néi dung tdm 1y d6 1a hé thdng nhiing y
dinh, nhu cau, dong co, 1y tuéng... nhung diéu quan trong la tat ca nhitng cai
d6 da duoc xa hoi hoa.

Theo tir dién Tiéng Viét ciia Hoang Phé cha bién thi “hanh vi Ia toan
bé néi chung nhitng phan ing, cach cw xir biéu hién ra ngodi ciia mot nguoi
trong mot hoan canh cu thé nhat dinh”. O day dé cap dén hoan canh cua sy
xuét hién hanh vi (tirc 14 nhimg tac dong bén ngoai cha thé) va hanh vi ¢ day
phai 1a nhitng hanh xtr nguoi khac co thé quan sat dugc.

Theo X.L.Rubinstéin: “Hanh vi la két qua ciia hanh déng tich cuc cia
chii thé doi voi cac doi twong chii thé gdp trong mét hoan canh nao d6”. Hanh vi
con ngudi khong con don thuan 1 hanh vi phan tmg ma thanh hanh vi tich cyc.

Con theo tac gia Pham Minh Hac, hanh vi 1a nhitng biéu hién bén ngoai
ctia hoat dong va bao gio cling gan lién véi dong co, muc dich.

Trong Tam ly hoc xa hdi thi hanh vi dugc coi 1a “hanh dong hay y dinh
hanh dong ma ca nhan s& ung xir voi d6i twong”. Khi néi dén hanh vi nguoi,
chung ta hiéu d6 “la nhiing biéu hién bén ngoai cta hoat dong, dugc diéu
chinh boi cau tric tim 1y bén trong ctia chu thé”

Tir dién Tam 1y hoc, tac gia Vii Diing dinh nghia hanh vi nhu sau: Hanh
vi 1a su tac dong qua lai giita co thé sdng véi méi truong xung quanh, do tinh

tich cuc bén ngoai (kich thich) va bén trong (nhu ciu) thiic ddy. Thuit ngi
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hanh vi dung dé chi hanh dong cua cac ca thé riéng biét hay cia nhom, loai
(hanh vi mdt chung loai su vat hay mot nhom xa hoi)

Tiép thu nhirng khai niém va nhirg quan ni¢ém khac nhau vé hanh
vi, theo chang tdi hanh vi la nhitng biéu hién ra bén ngodi nhung lai thong
nhit véi céu triic tim Iy bén trong ciia nhén cdch, la sw théng nhdt giita
hinh thirc bén ngoai va ni dung tam ly bén trong. Hanh vi bén ngoai chi la
biéu hi¢n ciia mét doi song tam Iy bén trong va dwoc diéu chinh béi ciu
truc tam ly bén trong cua nhan cach.

1.2.1.2. Phan loai hanh vi

Hanh vi la su hién thuc hda nhitng suy nghi, tu twdng, thai do bén trong
ctia con ngudi. CO nhiéu cach phan loai hanh vi khac nhau:

* Xét theo khia cgnh gia tri thi c6 hanh vi tiéu cuc va hanh vi tich cuc

- Hanh vi tiéu cyc cta chu thé xuit hién trong cic hanh dong ddi 1ap
véi nhitng nhu cau caa c& nhan hoic cac nhom xa hoi khac. Hanh vi tiéu cuc
c6 thé 1a phan tng theo tinh hudng, hoic 1a dic diém c& nhan xuét hién do
nhu cau cta chu thé nham tu khang dinh ban than, nham bao vé “céi t6i” cua
minh. Hanh vi tiéu cuc con 1a két qua cua tinh ich ky, tho o véi loi ich va nhu
cau cua ngudi khac. Co so tdm ly cua hanh vi tiéu cuc 1a thm thé xuat hién do
chu thé khong dong tinh, phu nhan nhimg doi héi, nhimg mong doi cua cac
thanh vién trong cac nhém x& hoi. Hanh vi tiéu cuc xuat hién ciing do su chdi
bo hodc chdng lai cac quan hé von da hinh thanh trong tap thé.

- Hanh vi tich cuc 1 hanh vi cha thé cé thé 1am duoc va mong mudn
1am diéu do, tuy nhién no phai dap Gmg duoc sy mong doi ciia ngudi khac. Dé
tién hanh hanh vi tich cuc thi cha thé phai c6 nhan thire dang dan, c6 tam thé

san sang, thai do tich cuc va c6 ¥ chi dé thyuc hién.
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* Néu can cir vao tinh chdt cia hanh vi thi ¢d hanh vi céng khai va
hanh vi che gidu.

- Hanh vi cong khai 1a hanh vi duoc chu thé tién hanh trong mot moi
truong cu thé va trudc sy quan sat va ching kién cua ngudi khac.

- Hanh vi che gi4u 13 hanh vi dugc chu thé thuc hién nhim khéng cho
nguoi khéc ching kién.

* Nguoi ta ciing ¢é thé chia hanh vi thanh ba logi: hanh vi bdn néng,
hanh vi ky thugt va hanh vi cam xuc.

- Hanh vi ban nang 1a nhiing hanh vi mang tinh bam sinh.

- Hanh vi ky thuat 1a hanh dong mang tinh k¥ thuat dugc con nguoi hoc
hoi trong cudc sdng, trong nha truong.

- Hanh vi cam xdc la nhitng hanh vi gitra ngudi vai nguoi, thdng qua
d6 ma ho biéu hién thai do, tim cam véi nhau, cling nhu bay to nhiing nhan
xét va danh gia d6i véi nguoi khéc.

* Néu xem xét theo chudn myc hanh vi thi c6 hanh vi hop chudn va
hanh vi léch chudn.

- Hanh vi hop chuan 1a hanh vi phd hop véi chuan myuc cia mot nhém,
mot cong dong xa hoi; nhitng hanh vi ma moi ngudi mong doi tir mot thanh
vién nao do.

- Hanh vi léch chuan I nhimg hanh vi khong dap tmg duoc sy mong doi
ciia mot nhom ngudi nao do, né 1éch voi chuan myuc cua mot nhém, mot cong
dong.

* Néu cdn cir vao pham vi tde dong cua hanh vi thi ¢ thé chia hanh vi
thanh ba dang: hanh vi huwéng vao chinh minh, hanh vi hwéng dén nguoi khac

va hanh vi hudng dén sw vt hién tiong.
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* Pon Phraixo trong dién van tai Hoi nghi Tam ly hoc lan thiz 21 cho
rang hanh vi con ngwoi bao gom hé thang hanh vi ciz déng va hé thang hanh
vi ngon ngr.

- Hé thdng hanh vi cir dong 1a nhimg hanh vi duoc thuc hién bang céc
thao tac, cir dong cua cac bo phan co thé.

- Hé théng hanh vi ngdn ngit 1a nhimg hanh vi dugc thuc hién bang ngén
tur, 161 noi...

NGi tom lai, ¢6 nhiéu cach dé phan loai hanh vi va su phan loai nay chi
mang tinh twong d6i ma thoi. Ttrong dé tai nghién cau nay, nghién ciu phan
loai hanh vi theo khia canh gia tri, tic 1a phan chia hanh vi cia nguoi tham
gia giao thong thanh hai loai: hanh vi tiéu cuc va hanh vi tich cuc.

1.2.1.3. Co sé sinh ly ctia hanh vi nguoi:

Sy hiéu biét toan dién vé hanh vi ctia con ngudi doi hoi phai co kién thic
vé cac anh huéng sinh hoc 1am nén tang cho cac hanh vi ciia con ngudi.

Noron, thanh té co ban nhat cia hé than kinh, cho phép cac xung dién
than kinh truyén tir bo phan nay dén bo phan khac trong co thé. Thong thudng
cac thong tin nhap vao noron theo cac dudi gai duoc truyén dén céc té bao
khac qua soi truc, va cudi cung di ra noi cac nat than kinh cta noron.

* Quaé trinh truyén cac tin hiéu dién va hoa tir bé phan nay d@én bg phdan
khac hé than kinh

Hau hét cac noron déu duoc bao vé boi mot mang boc goi 1a myelin. Khi
mot noron tiép nhan mot tin hiéu khai dong, né phéng thich mot dién thé hoat
dong, tie 1a dién tich di chuyén ngang qua té bao.

Khi noron khai dong, cac xung dién than kinh dugc truyén dén cac
noron khac nhd sy san xuit cac hda chat, goi 1a cac chat dan truyén than kinh.

Thuce té cac chat nay bic cau qua cac khoang tréng — goi 1a cac xy-nap/ khép
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lien hop than kinh — gitta cac noron. Cac chat dan truyén than kinh cé thé
thudc loai kich thich, ra Iénh cho cac noron khac khadi dong, hoac thuoc loai
trc ché, ngan cam hoic 1am giam kha niang khoi dong cua cac noron khac.

* Sy lién két cac bg phdn cia hé than kinh

Hé than kinh con ngudi duoc ciu tao bai hé than kinh trung wong (ndo
bo va tay séng) va hé than kinh ngoai bién (phan con lai cia hé than kinh). Hé
than kinh ngoai bién chiju trach nhiém diéu khién cac cir dong chu y va viéc
truyén dat thong tin di va dén cac co quan cam giac, va cac phan hé tu dong
diéu khién cac chic ning ngoai ¥ nhu cac van hanh caa tim, mach mau, va
phdi chang han.

* Cac bg phdn cua ndo bo

Tay trung uong thuéc ndo bo dugc ciu tao bai hanh tuy (diéu hanh cac
chtrc niang nhu ho hap va nhip tim). Cau ndo (phdi hop hoat dong cua cac co
bap va hai bén co thé), tiéu ndo (diéu khién sy can bang co thé). Cau tao ludi
(tac dong nham nang cao canh giac trong céc tinh hudng khan cap), doi ndo
(truyén dan céc tin hiéu dén va di tir ndo bo), va ha ddi (duy tri tinh trang
quan binh co thé va quy dinh cac hanh vi ton tai can ban cua gidng loai). Cac
chirc nang cua cac bo phan thudc tuy trung wong tuong tu véi cac chirc nang
duogc tim thdy & cac loai dong vat co xwong séng khac; bo phan nay cua ndo
b do6i khi con dugc goi la “ndo nguyén thuy”.

V6 ndo — con goi 1a “ndo duong dai” gom cac vang diéu khién dong tac
cha y (viing van dong); diéu khién cac loai tri giac (ving cam giac); va diéu
khién tu duy, 1y luan, ngdn ngit, va ky tc (ving diéu phdi). Hé limbic, nam &
viing ranh gidi giira “ndo nguyén thay” va “ndo duong dai”, lién hé dén hanh

vi tim kiém thtc an, sinh san, tinh duc, cam giac khodi lac va dau don.
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* Hoat dong twong tdc cua hai ban cau ndo

N&o bo chia ra thanh hai ban cau ndo, mdi ban cau néo diéu khién phan
co thé nguoc lai vi tri caa nd. Tuy nhién, mdi ban cau néo lai chuyén trach cac
chttc nang khac nhau: ban cau no trai hoat dong thuan loi nhat & cac viéc 1am
lien hé dén ngdn ngit nhu: logic, 1ap luan, ndi ning, va doc sach; con ban cau
n&o phai chuyén vé cac cong tac phi ngbn ngir nhu: tim hiéu khéng gian, nhan
thic cac md hinh va dién ta cam xdc.

1.2.1.4. Co s& Xa hgi cia hanh vi nguoi

Hanh vi cta con nguoi hoan toan khac so véi hanh vi cua con vat. Hanh
vi caa con vat hau hét 12 hanh vi ban ning va duoc truyén tir thé hé nay sang
thé hé khic qua con duong sinh hoc. Nhitng hanh vi caa con vat c6 dong luc
la do ban ning thuc day va muc dich 1a gitp co thé ton tai véi méi trudong
séng. Trong khi d6 hanh vi cta con ngudi thi lai khac. Hanh vi cia ca nhan
khong phai la san pham cua su “tly tién” hay su “tu do” ma nd bao gio ciing
phat trién trong mot hé théng nhitng mdi quan hé x& hoi ma chu thé hanh vi
tham gia vao. N6 hoan toan khong phai do ban nang chi phbi nhung co tinh
x4 hoi trong d6. Co s& x& hoi cuia hanh vi ngudi thé hién qua ba diém sau:

- Thtr nhat, hanh vi cta con ngudi bit ngudn tir doi sdng xa hoi. Ngay tur
khi con nguoi dugce sinh ra, con ngudi chi c6 mot sé hanh vi bam sinh nham
thich ang va ton tai voi méi truong moi. Sau d6, trong qua trinh sbng, con
nguoi da hinh thanh cho minh nhiing hanh vi cua xa héi loai nguoi. Tt nho
con ngudi da sdng trong moi truong xa hoi, song trong tap thé - do 1a gia
dinh. Chinh cha me truyén dat cho con tré ca mot nén vin héa, day cho ching
nhitng hanh vi caa riéng loai ngudi, va nhu thé, con ngudi da duoc xa hoi hoa
va ca nhitng hanh vi ban nang cua con nguoi ciing dugc xa hoi hoa trong qua

trinh sbng.
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- Th hai, hanh vi cua con nguoi dugc quy dinh boi cac quan hé x& hoi.
Con ngudi 1a mot thanh vién cua x& hoi, ¢6 tu do dé tham gia vao cac mdi
quan hé trong x& hoi. Tuy nhién, con nguoi khéng phai muén lam gi thi lam
nhung “nhap gia tuy tuc”; hay ndéi cach khac la tuy hanh vi ca nhan phu thuéc
vao y dinh, dong co, nhu cau, nhung chinh nhitng ¥ dinh, dong co, nhu cau do
ctia ca nhan lai bi ché wéc bai nhitg diéu kién cu thé caa xa hoi, lich su.

- Thir ba, hanh vi caa con ngudi duge diéu chinh va danh gia thong qua
cac méi quan hé x& hoi. Hanh vi ciia con ngudi bi ché wéc bai quan hé xa hoi
nén no chi duoc danh gia khi tham gia vao cac mdi quan hé x& hoi. Con nguoi
khong phai 1a mot “hon dao” lac 16ng gitra bién khoi. Ai ciing phai séng véi
tap thé va song trong tap thé, do d6 hanh vi ciia con ngudi ludn hudng dén
ngudi khac. Khi hanh vi dugc thé hién ra thi moi nguoi s& danh gia vé hanh vi
va chu thé caa hanh vi, trén co s& d6 con ngudi s& ty diéu chinh hanh vi cua
minh cho phi hop véi mbi quan hé ma ca nhan tham gia vao.

1.2.1.5. Nguyén nhan xuat hién hanh vi

Mot van dé duoc dit ra ¢ day 1a khi nao hanh vi ctia con nguoi xuat hién
va xuat hién nhu thé nao? Can ctr VAo Xuat Xt cua nguyén nhan gay ra hanh vi
ctia con nguoi, ching toi cho rang ¢6 hai nguyén nhan dan dén su xuat hién
hanh vi: nguyén nhan bén trong va nguyén nhan bén ngoai chu thé.

* Nguyén nhan bén trong

Nguyén nhan bén trong cia hanh vi theo mét s Iy thuyét cho rang do 1a
do dong luc bén trong thuc day. Tuy nhién cac thuyét nay giai thich nguon
gbc cuia dong luc chua duoc thoa dang. Co thé diém qua mot sé Iy thuyét sau:

- Ban nang (sinh ra da bi thac day): cac nha tam Iy tim céch giai thich
dong luc thuc day bang ban ning (instincts), 1a nhitng kiéu hanh vi bam sinh

da duoc quyét dinh vé mit sinh hoc. Theo cac ly thuyét ding ban ning dé giai
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thich dong luc, con nguoi cling nhu cac loai dong vat khac khi sinh ra moi
loai da duoc dinh sin phai thuc hién mot sé hanh vi can thiét dé ton tai. Chinh
c4c ban ning nay cdng hién niang luc dé Iéo 1ai hanh vi theo dung hudéng, do
do6, tinh duc c6 thé duoc giai thich nhu mét phan tmg ddi véi ban ning sinh
san, va hanh vi tham hiéu c6 thé duoc xem nhu duoc thuc day bai ban ning
tim hiéu 1anh dija giéng loai.

- Ly thuyét giam bét stc thuc ddy dé giai thich dong luc (drive —
reduction theory)

Strc thuc day la tinh trang cing thang hay tinh trang canh giac tao ra stc
thuc day khién cho nguoi ta 6 hanh vi nham théa mdn mét nhu cau nao do.
Cu thé khi ngudi ta 6 mat nhu ciu sinh 1y can ban nhu can uéng nudc chang
han, thi mot thuc day nham théa man nhu cau Ay (trong truong hop nay 1a stc
thuc day do con khat) phat sinh. Tuy nhién 1y thuyét giam bét strc thac day lai
khong chinh xéac khi tién Ién giai thich cac hanh vi trong d6 muc dich khong
phai 1a nham giam bot strc thic day, ma trai lai nham duy tri hoic tham chi
con 1am tang thém muc kich dong hay canh gi4c nita. Pon cir nhu nhiéu
ngudi thudng thoét ra khoi khudn khd cudc séng thuong ngay dé tim cam
giac manh qua cac hanh vi nhu ngdi xe truot quan tinh...

- Ly thuyét khich l¢: sirc 16i cudn cua dong luc

Ly thuyét khich I¢ (incentive theory) nd luc giai thich nguyén nhan tai
sao hanh vi khong lubn ludn bi thuc day boi nhu cau bén trong co thé. Thay vi
chd trong vao cac nhan té bén trong co thé, ly thuyét nay giai thich nguyén
dong luc theo ban chét caa céc kich thich bén ngoai, nhiing khich 1& chi phéi
va tiép strc phét sinh hanh vi ung xtr. Theo quan diém ndy, ban chat caa kich
thich tir bén ngoai Iy giai duoc phan 16n nguyén dong luc thuc day hanh vi

con nguoi.
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- Quan diém hé cap cua cua Maslow: xép thi tu cac nhu cau thic day

Maslow cho ring cac nhu cau thuc day khac nhau cia con ngudi dugc
sap xép theo thir tu hé cip; va rang trude khi cac nhu cau cao cap, té nhi duoc
dap tng thi mot sé nhu cau so dang phai dugc théa man. Quan diém nay co
thé hinh dung gidng nhu mot kim ty thap, trong d6 cac nhu cau can ban nhét
nam dudi day va cac nhu ciu cao cip nam & phia dinh. Muén cho mét nhu
cau dic biét nao d6 khoi dong va nhd d6 hudng dan hanh vi caa con ngudi,
thi céc nhu cau cin ban hon trong hé cap phai dugc thoa man trudc tién.

- Con c4c nha Tam ly hoc X6 Viét thi quan niém: nhiig ddi twong dap
g nhu cau nay hay nhu cau khac nam trong hién thuc khach quan, mot khi
chdng boc 16 ra, duoc chi thé nhan biét s& thuc day va hudng dan con nguoi
hoat dong. Khi ay n6 tré thanh dong co cua hanh vi va hoat dong.
X.L.Rubinstéin cho rang: “Pong co 1a sy quy dinh vé mit chu quan hanh vi
ctia con ngudi bai thé gidi. Su quy dinh nay duoc thuc hién gian tiép bang
qua trinh phan anh dong co d6”. [10]

Tom lai, trong mdi con ngudi ludn ton tai cac nhu cau can duoc thoa
man, khi cha thé bat gap dbi twong théa min duoc nhu cau thi dong co duoc
hinh thanh va thuc day hanh vi cua con nguoi. Toan bo céc thanh phan trong
xu hudng cua nhan cach: nhu cau, himg tha, 1y tuong, thé gigi quan, niém tin
la c4c thanh phan trong hé thong dong co cta nhan cach, ching 1a dong luc
ctia hanh vi con nguoi. CAc thanh phan trong hé théng dong co nhan cach c6
quan hé chi phdi 1an nhau theo nhitng thir bac, trong d6 ¢ nhitng thanh phan
giir vai trd chu dao, vai tro cha yéu quyét dinh hanh vi cia con ngudi; c6
thanh phan gitr vai trd phy, vai tro tha yéu tly theo ting hoan canh cua chu

thé hanh vi.
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Nguyén nhan xuat hién hanh vi & bén trong cha thé c6 thé xem da duogc
lam rd, vay con nguyén nhan bén ngoai?

* Nguyén nhan bén ngoai chii thé

Trong qué trinh séng con nguoi ludn chiu sy tac dong tir moi truong
xung quanh va thong qua dé con ngudi ¢d nhiing phan tng dap tra dé dam
bao sy ton tai va phat trién. Nhu vay, cac kich thich tir moi trudng ngoai 1a
mét trong hai nguyén nhan (xét vé ngudn géc) dan dén sy xuét hién hanh vi.
Piéu nay duoc thé hién qua mot sé thuyét:

- Theo quan diém cua thuyét hanh vi ¢6 dién

Thuyét ndy chu truong rang con nguoi hoat dong 1a do nhitng tac nhan
kich thich tir moi truong bén ngoai, hé co bat ky kich thich nao tac dong thi
co thé s& c6 phan tng dap tra: S va R. Chinh nhiing kich thich 1a ngudn gbc
ctia hanh vi con ngudi, néu con nguoi khdng tiép nhan mot kich tac dong nao
thi s& hoan toan thy dong vi khong c6 1y do gi dé phan tng. Kich thich tir moi
treong ngodi 1a yéu té duy nhat dé hanh vi nay sinh. Thuyét nay cho rang c6
thé tao ra bat ctr hanh vi ndo & co thé dya trén su kiém soat ngudn kich thich
tac dong vao, didu nay da pha nhan tinh tich cuc va sy tham gia cta noi dung
tam Iy trong qua trinh thuc hién hanh vi caa cha thé ddi véi moi truong.

- Thuyét duy cam

Thuyét ndy quan niém ring su phét trién nhan céach caa con ngudi noi
chung va co ché hinh thanh hanh vi néi riéng la do nhiing tac déng cua moi
truong ma chi thé dang séng. Sy hinh thanh hanh vi & con nguoi 1a do tap
nhiém trong qué trinh séng. P 1a nhitng bat chude khong chon loc, 1a sy “sao
chép y nguyén” tir md hinh hanh vi cia nguoi khac. Thuyét nay ciing gidng
thuyét hanh vi ¢6 dién & chd cho rang nhiing tac dong ciia méi trudng séng

anh huong quyét dinh dén su hinh thanh hanh vi & mdi con nguoi, ma bo qua
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tinh tich cuc va sy tham gia caa cau tric tdm 1y bén trong chua thé trong qua
trinh xa hoi hoa.

- M0 hinh hoc tap nhan thirc xa hoi cua A. Bandura

A. Bandura cho rang hanh vi cia con ngudi ¢ thé duoc hinh thanh tir
quan sat va bat chude nhitng hanh vi cia nguoi khac, do d6 mé hinh hanh vi
ctia ngudi khac chinh 12 nguyén nhan dan dén sy xuat hién va hinh thanh hanh
vi & chu thé. Tuy nhién su quan sat va bat chudc nay khong phai 1a sy rap
khudn ma do sy tuong tac gitra ba bo phan: hanh vi, cac dic diém nhan thuc,
nhan cach va nhitng su kién moi truong. Picu nay duoc thé hién qua so do:
S —r—s— R (kich thich — nhdn thizc — phdn ing — ciing ¢6). Chinh nhe viéc
mo hinh héa hanh vi cia nguoi khac thanh “mdé hinh hanh vi” cua riéng minh
nén & cha thé c6 thé xuat hién nhitng hanh vi méi, ting hoic giam cudng do
d6i v6i hanh vi dang co hay tai xuat nhiing hanh vi da lang quén.

Nhu vay, quan diém cua Bandura khac v6i hai quan diém trén & chd
khong tuyét d6i hoa sy anh huong hanh vi cua nguoi khac dén hanh vi caa
cha thé, nhung ¢ tinh dén yéu t6 nhan thirc, nhan cach hay néi khac di 1a moi
truong tdm ly bén trong. Chinh diéu ndy phan nao néi Ién tinh tich cuc, cha
dong va chon loc trong co ché hinh thanh hanh vi cua chu thé. [11]

Tom lai, xét vé mit ngudn goc thi c6 hai nguyén nhan dan dén sy
xuit hién hanh vi.

Nguyén nhan bén trong la do nhu cdu bdt gédp déi treng sé xudt hién
dong co thic ddy hanh vi con ngwoi. Nguyén nhén nay dwong nhw cho
thdy tinh cha déng cia chii thé;

Nguyén nhdn bén ngoai la do cdc kich thich tac dong, con nguwoi chon
loc, tiép nhdn, té thdi dé va tra 161 bang hanh vi cu thé. Nguyén nhan nay

phdn nao noi 1én tinh thu déng cia chi thé, tuy nhién trong “céi thu déng”
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do né ciing chira dung “cai chia dong”: do la sw chen loc kich thich cho
phU hep Véi néi dung doi séng tam ly va tinh cha thé trong biéu hign hanh
Vi Ciza con ngwoi chir khéng phdai nhw mét cai may phdn xg. Hay ndi cach
khac 1a c6 mét giai doan trung gian dai va phac tap tir khi tiép nhan kich
thich cho dén |Uc chii thé thuc hién hanh vi ddp tra.

1.2.1.6. Biéu hién hanh vi ciia con ngudi

Hanh vi 1a biéu hién bén ngoai caa hoat dong, tic 12 nhitng cai ma nguoi
khac c6 thé cam nhan va quan sat duogc, 1a nhitng phan ang tich cuc cia con
nguoi dap tra kich thich tor méi treong. Gitra hanh vi va ndi dung tdm ly bén
trong chu thé ¢ mdi quan hé rat chat chg, néi cach khac 1a cd su thong nhat
véi nhau vi hanh vi la sy hién thuc hoa nhitng suy nghi, tu tuéng va thai do
ctia con ngudi. Biéu hién hanh vi la gi ?

* Cén cir vao cach thire va phirong tién biéu hién thi co:

- Hanh vi dugc biéu hién bang thao tac, cir dong: tac 1a cha thé ding
nhitng bo phan caa co thé (co thé str dung d6 vat) dé dién ta ¥ tuong, thai do:
d6 co thé la sy ma may cua doi tay, cai lic dau, dam chan xudng dat....
Nguoi ta goi day 1a ngdn ngit co thé (body language), nghia 1a chu thé dung
nhitng ct chi, diéu bo dé thay cho 1oi nai.

- Hanh vi dugc biéu hién bang ngén ngir: cha thé dung ngbn ngi 1am
phuong tién dé to 16 y kién caa minh cho nguoi khéc hiéu, dé thiét 1ap méi
quan hé gitta nguoi va ngudi. Ngon ngit & day cha yéu ton tai ¢ hai dang:
ngdn ngir ndi va ngdn ngir viét.

- Hanh vi duoc biéu 16 bang su két hop gitra cir chi, diéu bo véi 1oi noi.
su két hop nay sé tang hiéu qua ddi véi qua trinh trao d6i thong tin vi né tac

dong dén nhiéu gidc quan caa ngudi tiép nhan.
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- Hanh vi duoc biéu hién bang su im ling: khdng phai cha thé khong c6
hanh vi dap trd nhung hanh vi dap tra & day l1a “hanh vi im lang”. D61 khi
hanh vi im lang con c6 gié tri biéu cam tét hon bat cir hanh vi nao khac nén
mai ¢6 cau “im lang la vang”.

* Cén cir tinh chdt biéu hién c6 hanh vi céng khai va hanh vi che gidu.

- Hanh vi cong khai: 1a hanh vi dugc biéu hién trudc mat moi nguoi,
gitra thanh thién bach nhat.

- Hanh vi che gidu: 13 hanh vi duoc biéu hién mot cach 1én 1Gt, khéng
cho nguoi khéc biét vi thuong 1a nhitng hanh vi tiéu cuc.

* Can cir VAo mize do thi biéu hién cua hanh vi ¢ mét sé mire dé sau:

- Theo tan s biéu hién: hanh vi d6 duoc lap lai nhiéu lan hay it, thuong
xuyén hay khong thuong xuyén.

- Theo cudng d6 biéu hién: hanh vi duoc biéu hién manh, vira hay yéu.

- Theo trudng do biéu hién: hanh vi dugc biéu hién trong mot thoi gian
dai hay ngan.

Nhu vay, biéu hién hanh vi 1a sy thé hién, va phd bay hoat dong ra bén
ngoai bang maot cach thic cu thé, thong qua d6 ngudi khac cd thé danh gia vé
tinh chat va mic d6 cua hanh vi. Day ciing 1a nhitng co s¢ dé ching tdi tiép
hanh soan phiéu xin y kién nham tim hiéu vé hanh vi tham gia giao théng cua
sinh vién mot sé trudng Pai hoc tai TP.H6 Chi Minh. [12]

1.2.1.7. Khai niém hanh vi tham gia giao thong

Nhu vay, tir Iy luan vé “khai niém hanh vi” va “biéu hién hanh vi”, nguoi
nghién cau cho rang, c6 thé hiéu hanh vi tham gia giao thong nhu sau:

Hanh vi tham gia giao théng 1a nhitng biéu hién ra bén ngoai bang
mét cach thirc cu thé cia ngudi tham gia giao thdng, bao gom ca biéu

hién phu hop va khéng phu hep véi qui dinh trong Luat an toan giao
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thong, nhirng biéu hién nay théng nhat va dwoge diéu chinh béi cau tric
tdm ly bén trong caa nhéan céch.

Thong qua hanh vi tham gia giao thong, nguoi khéc co thé danh gia tinh
chat, gia tri ctia hanh vi. Va nhu da trinh bay ¢ trén, pham vi bai nghién cau s&
xem xét hanh vi ciia ngudi tham gia giao théng 1a tich cuc hay tiéu cuc. Cu thé:

- Hanh vi tich cuc ctia nguoi tham gia giao thong la hanh vi phu hop vai
luat an toan giao thong duong bo (goc dd phap luat), dwoc moi ngudi mong
doi (gbc d6 van hoa), 1a nhitng hanh vi c6 anh huong tét dén chinh nguoi
tham gia giao thong va ngudi Khac.

- Hanh vi tiéu cuc cua nguoi tham gia giao thong la hanh vi khéng phu
hop véi luat an toan giao thong duong bo (goc do phap luat), khéng dugc moi
ngudi mong doi (goc d6 van hoa), 1a nhitng hanh vi c6 anh huéng khong tét
dén chinh nguoi tham gia giao thong va ngudi khac.

Tir co s& nay, bai nghién ciu s& ¢ nhitng nhan dinh vé hanh vi tham gia
giao thdng cua sinh vién ¢ mac d6 hop 1y nhu thé nao vé luat phap ciing nhu
van minh d6 thi, d6ng thoi tim ra nguyén nhan cho nhiing hanh vi tiéu cuc.
Tir d6, dé xuat cac bién phap diéu chinh dé hanh vi tham gia giao théng cua
sinh vién phd hop véi luat an toan giao thong dudng bo, hudng dén viéc xay
dung mot d6 thi van minh. [13]

1.2.1.8. Cac yéu té anh hwong dén hanh vi

* Yéu t6 méi truong: Mai trudong 1a yéu té quan trong trong viéc hinh
thanh nhan cach con nguoi, N6 cO anh huong rat lon dén nhan thac, hanh vi
ctia moi ngudi. Nhitng khuén mau, cach séng, cach sinh hoat, hanh vi tham
gia giao thdng cia moi nguoi xung quanh cé tac dong rd rét dén cach nhin
nhan va hanh vi cua chu thé. Pong thoi nhitng yéu té nay cé thé mang tinh

bén viing kho x6a bo.
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Cu thé, trong pham vi nghién ciru ciia dé tai, ngwdi nghién ciu nhan
thay chinh ha ting vat chit giao théng tai Tp.H6 Chi Minh 1a mét trong
nhitng yéu to6 noi bat va hang dau anh hwéng dén hanh vi tham gia giao
thong caa sinh vién,

Thanh phd HO Chi Minh c6 3.800 tuyén duong véi tong chiu dai
khoang 3.670km. Tuy nhién, dién tich bén-bii dd xe chi khoang 0,1% dién
tich noi1 thanh, trong khi ti€u chuin cac nude tién tién khac, ty 1€ phai dat 10%
dén 15%. Nhu vay thanh phd chi danh mét dién tich cuc ky nho cho giao
thong duong bo, thanh phd can nang dién tich 1én hon 100 dén 150 lan dién
tich hién nay méi dap ing dugc nhu cau thuc té hién nay.

Trong thuc té, viéc quy hoach giao thong dudng bo ¢ thanh phé H6 Chi
Minh hét strc yéu kém, do bung nd dan sb qué nhanh. Binh quén ting hon
212.000 ngudi/nam, toc do tang 3,54%/mam, chiém 22,32% s dan ting thém
clia ca nudc trong vong 10 nam. Thém vao d6 co cau ciia hé thong do thi
nudc ta mat can d6i, can bang. So voi cac nudc co hé thong do thi phat trién
can ddi va 6n dinh, chung ta thiéu rat nhiéu cac do thi vira va nho, cho nén cac
d6 thi 16n ludn bi strc ép dan s dich chuyén tir nong thén vao sinh ra qua tai,
xubng cép...Bén canh d6 quy hoach din cu rdi méi t6i quy hoach giao
thong...dang 1a nghich 1y 16n van ton tai ¢ thanh phé H6 Chi Minh.

Cian ct theo quy dinh mot lan xe danh cho 6t6 phai co chiéu rong
3,75m thi h¢ thong duong giao thong tai thanh phé H6 Chi Minh c6 téi hon 1/3
trong s6 3.584 tuyén duong 16n nho chi du dé phan thanh duong 1 1an xe co gidi,
hodc d6i thanh dudng 1 chiéu. Chi c6 420 tuyén rong hon 12m 13 da rong dé
phan thanh dudng 2chiéu, véi mdi chiéu duge 1 1an duong danh cho xe co gidi
va mot lan danh cho xe gin may, 1.530 tuyén dudng tir 7- 12 m con lai thi dang
trong tinh trang 15 ¢&, d¢ 1 lan thi thira, phan thanh 2 1an xe thi thiéu.
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Ha tang giao thong tai TP.H6 Chi Minh 1§ rd nhiéu bat cap, tac
dong khong nhé dén hanh vi tham gia giao théng caa sinh vién ndi riéng
va ngwoi dan noi chung. Dan s6 qua dong, phuong tién ca nhan nhiéu, dién
tich danh cho ha tang giao théng it, cac du an thi cong cham, y thic tham gia
giao thong kém, ty 1 nguoi dan sir dung phuong tién giao théng cong cong thap
(5%)...tAt ca da lam cho hé thdng giao théng tré nén hét sac 1on xon va bat cap.
Diéu nay 1a khong thé tranh khoi, khi qué trinh d6 thi hoa dién ra nhanh chéng,
su quan ly caa nha nuéc khong theo kip sy phat trién caa thanh phé.

Pai da s6 duong phd & Tp HCM déu hep nhung lai dugc luu thong hai
chiéu, co dudng tuy dd qui dinh 6 t6 chi luu thong mét chiéu nhung lai cho phép
xe bus duogc phép hoat dong hai chiéu, ma xe bus c6 loai dén 45 chd ngdi.

Viéc 1an chiém via he, 1ong dudng dé ban hang cua mot s6 dong ngudi
ban I¢, chi yéu 1a nguoi ban hang rong, hang n udng, phu huynh chd don
con trudc cong cac truong hoc, xe 6m, bén trong gitr phuong tién giao thdng
tu phat. [16]

D sang thé ky 21 nhung giao thong cong cong tai thanh phd van chu
yéu 1a xe buyt, con nhitng loai phuong tién van chuyén cé sic ché Iéon nhu
metro, xe dién mat dat... van con trong qua trinh Ién dy 4n hoac méi bat dau
xay dung!

* Nhdn thizc: Nhan thac la hoat dong dac trung ctia con ngudoi. Trong qua
trinh séng va hoat dong con nguoi nhan thicc — phan anh duoc hién thuc xung
quanh, hién thyuc cua ban than minh, trén co s& d6 nguai ta to thai do va hanh
dong vai thé giéi xung quanh véi chinh ban than minh. Nhan thuc 12 tién dé
dé con nguoi lya chon hanh vi phi hop.

* Thai do: Thai d6 la su thich hay khéng thich mét sy vat hoac mot

ngudi nao d6 ctia ca nhan va né anh hudng dén hanh vi. Trong Tam ly hoc xa
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hoi, thai do 1a mot trang thai sén sang 6n dinh cua ca nhan dé phan ang mot
tinh huéng hay mot phic thé tinh hudng, gan lién véi c& nhan d6. R.Katz néu
Ién bon chire ning cua thai d6 trong d6 c6 chirc nang diéu chinh hanh vi. Nhu
vy, thai do 1a trang thai san sang phan ¢ng cua cha thé ddi véi céc tinh
hudng, d6i véi cac dbi twong cd lién quan t6i ca nhan. Thai d6 chi phéi hanh
vi ctia c& nhan ddi véi cac d6i tugng ma ca nhan to thai do.

* Yéu to truyén thdng (cac phuong tién théng tin dai ching): Su tiép can
caa sinh vién véi cac phuong tién thong tin dai chung nhu dai, sach bao, ap
phich quang céo c6 noi dung lién quan dén an toan giao thdng nhu thé nao?
Nhitng noi dung tiép thu dugc cua ho 1a dung hay sai...Nhitng yéu té nay c6
vai trd rat quan trong anh huéng dén thai d6 tham gia giao théng cua sinh
vién. Vi vday mudn thay d6i nhan thirc thai 6 cuaa sinh vién thi viéc tac dong
vao yéu t6 truyén thong ciing mang hiéu qua rat 1n.

1.2.3. Pic diém vé hanh vi tham gia giao thong ciia sinh vién & mot sb
trwong DPai hoc tai TP.HCM
1.2.3.1. Pic diém tam ly ndi bat caa sinh vién

MObi mot lira tudi khac nhau déu c6 nhitng dic diém tam 1y ndi bat, chiu
su chi phéi ciia hoat dong chu dao. O day, ching t6i quan tAm dén sinh vién,
nhimg nguoi c6 hoat dong chii dao 13 hoc tap dé tiép thu kién thirc, k¥ ning,
k¥ xao nghé nghiép & cac trudng cao ding, dai hoc.

Sinh vién trudc hét mang day du nhimng dic diém chung ciia con ngudi,
ma theo Méc 13 “tong hoa ciia cic mbi quan hé xa hoi”. Nhung ho con mang
nhimg dic diém riéng: Tudi doi con tré, thudng tir 18 dén 25 tudi, nhan cach
dang trong giai doan dinh hinh r0 rét, va chudng cac hoat dong giao tiép, co

tri thue, dang dugc dao tao chuyén mon.
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Sinh vién 14 nhitng nguoi dang chudn bi cho hoat dong mang loi ich vat
chat hay tinh than ctia xa hoi. Cac hoat dong cua ho déu huéng vao viéc
chuan bi tot nhat cho hoat dong nghé nghiép sau khi hoan tat qua trinh hoc tap
tai cac truong cao d'fmg dai hoc.

< Pic diém sinh 1y: O lira tudi nay, cac dic diém sinh 1y xem nhu da
hoan chinh. Hoat dong than kinh d3 dat t6i muc truong thanh. Quan trong 1a
cac chirc ning sinh san di bat dau phat trién day du.

< Pic diém tim ly:

- Mot trong nhiing dic diém tdm 1y quan trong nhét & 1a tu6i thanh nién
- sinh vién 14 su phat trién tu ¥ thirc. Nho ¢6 tu ¥ thirc phat trién, sinh vién c6
nhitg hiéu biét, thai do, c6 kha ning danh gia ban than dé chu dong diéu
chinh su phat trién ban than theo hudng phu hop voi xu thé x3 hoi. Chang han
sinh vién dang hoc & cac truong cao d.'flng, dai hoc su pham, ho nhéan thic ro
rang vé thai do, hanh vi tham gia giao thong clia minh c¢6 vi pham véi luat an
toan giao thong duong bd va qui dinh ctia mot do thi vdn minh hay khong.
Qua do, ho s€ nghiém tac trong viéc thuc hién hanh vi diung din hay hodc
diéu chinh (trong trudng hop c¢6 vi pham).

- O sinh vién di budc dau hinh thanh thé gidi quan dé nhin nhan, dénh
gia van dé cudc séng, hoc tap, sinh hoat hang ngiy. Sinh vién 1a nhiing tri
thuc tuong lai, & cac em sdm ndy sinh nhu cau, khat vong thanh dat. Hoc tap
& dai hoc 1 co hoi tot d& SV dugc trai nghiém ban than, vi thé, sinh vién rat
thich kham pha, tim toi cai méi, déng thoi, ho thich boc 1o nhitng thé manh
ciia ban than, thich hoc hoi, trau doi, trang bi von séng, hiéu biét cho minh,
dam d6i mat véi thir thach dé khang dinh minh.

- Sinh vién 1a Ira tudi dat dén do phat trién sung man cua doi ngudi. Ho

1a 16p nguot giau nghi luc, giau uwdc mo va hoai bao. Tuy nhién, do quy luat
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phat trién khong dong déu vé mat tam 1y, do nhiing diéu kién, hoan canh séng
va cach thuc gido duc khac nhau, khong phai bat cr sinh vién nao ciing dugc
phat trién t6i wu, do chin mudi trong suy nghi va hanh dong con han ché. Piéu
nay phu thudc rat nhiéu vao tinh tich cyc hoat dong cua ban than mdi sinh
vién. Bén canh do, sy quan tam ding muc cua gia dinh, phuong phap giao
duc pht hop tir nha trudng s& gdp phan phat huy vu diém va khic phuc nhiing
han ché vé& mit tdm 1y cta sinh vién. Day 1a mot trong nhitng cin ¢ co ban
dé thay rang viéc ki vong vao nhitng hanh vi tham gia giao thong tich cuc
phai dugc tac dong va ciing c¢d nhiéu tir phia gia dinh va nha truong.

- Bén canh nhitng mat tich cuc trén day, mac du la nhitng ngudi co6 trinh
d6 nhat dinh, sinh vién khong tranh khoi nhiing han ché chung cua la tudi
thanh nién. D6 13 sy thiéu chin chin trong suy nghi, hanh dong, dic biét,
trong viéc tiép thu, hoc hoi nhitng cdi méi. Ngay nay, trong xu thé mo cira,
hoi nhap qudc té, trong diéu kién phat trién cong nghé thong tin, nén vin hoa
cta chung ta c6 nhiéu diéu kién giao luu, tiép xic v6i cac nén vin hoa trén
thé gidi, ké ca van hoa phuong Pong va phuong Tay. Viéc hoc tap, tiép thu
nhimng tinh hoa, vin hoa ctia cac nén vin hoa khac 1 can thiét. Tuy nhién, do
dic diém nhay cam, ham thich nhitng diéu méi la két hop voi su bong bot,
thiéu kinh nghi¢ém cua thanh nién, do do, sinh vién dé dang tiép nhan ca
nhimg nét vin hoa khong pht hop véi chuan muc xa hoi, véi truyén thong t6t
dep cua dan tdc va khong co6 loi cho ban than ho. biéu nay anh hudng dén
hanh vi tham gia giao thong khi sinh vién thé hién ban than minh, muén khéac
nguoi, mudn ndi bat nén co thé thuc hién hanh vi chay qua tde do, cho qua $6
nguoi qui dinh hodc sir dung cac phuong tién giao thong ¢ gan thém nhiing

bd phan khong phu hop véi tiéu chuan k thuat. [3]
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Tém lai, Ira tudi sinh vién c6 nhitng nét tdm 1y dién hinh, day 1a thé
manh cta ho so véi cac ltra tudi khac nhu: tu y thirc cao, c6 tinh cam nghé
nghi¢p, c6 nang luyc va tinh cam tri tu¢ phat trién (khao khat di tim cai moi,
thich tim t0i, kham pha), c6 nhu cau, khat vong thanh dat, nhiéu mo wdc va
thich trai nghiém, dam ddi mat vaoi thir thach. Song, do han ché cua kinh
nghiém séng, sinh vién cling ¢6 han ché trong viéc chon loc, tiép thu cai moi.
Nhitng yéu t6 tdm 1y ndy cé tac dong chi phdi dén hanh vi tham gia giao
thong cua sinh vién.

1.2.3.3. Pic diém hanh vi tham gia giao thdng cia sinh vién ¢ mot
so trwong Pai hoc tai TP.HCM.

Hanh vi caa sinh vién khi tham gia giao thong 1a mét thanh té, mot biéu
hién sinh dong phan &nh y thuc tu giac, tich cuc cua sinh vién d6i véi viéc tim
hiéu, tudn thu cac quy dinh vé nghia vu va vai trd cta ngudi diéu khién
phuong tién khi tham gia giao thong. Hoac nhitng hanh vi tiéu cuc nhu khong
chap hanh, cé y chéng dbi lai luat.....Ching dugc biéu hién ra bén ngoai va
gan lién véi nhan thic, thai 6 caa sinh vién.

- Vé ddgc thu hinh thirc hec tdp:

+ O ca 2 trudong dugc chon nghién ciru déu dang ap dung hinh thire dao
tao theo tin chi. Chinh nhitng dac trung cta hinh thic dao tao nay cling lam
cho nguoi nghién ctiu luu ¥ dén kha nang anh hudng caa né dén hanh vi tham
gia giao thong cua sinh vién.

Pic trung cua hinh thuc tin chi 12 kién thie duoc ciu tric thanh cac
hoc phan. Qua trinh hoc tap 1a su tich liy kién thuc cia nguoi hoc theo ting
hoc phan (don vi: tin chi); khac véi hoc nién ché 12 1op hoc duoc t6 chic theo
mot chuong trinh chung 4p dung nhét loat cho tat ca nguoi hoc. Khi té chic

giang day theo tin chi, 16p hoc duoc td chirc theo ting hoc phan; dau mdi hoc
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ky, sinh vién dugc dang ky cac mon hoc thich hop véi nang luc va hoan canh
cua ho va phl hop véi quy dinh chung nham dat dugc kién thuc theo mot
nganh chuyén mén chinh nao d6. Su lya chon cac mon hoc rat rong rai, sinh
vién cd thé ghi tén hoc cac mon lién nganh néu ho thich. SV khong chi hoc
cac modn chuyén mdn caa minh ma con c¢an hoc cac mon khac linh vuc, chang
han SV cé&c nganh khoa hoc ty nhién va k¥ thuat van can hoc mét it mén khoa
hoc x4 hoi - nhan vin va nguoc lai. Chinh diéu nay lam cho gio hoc caa
sinh vién it nhiéu khéng theo “khuén” nhw hinh thirc dao tao theo nién
ché, viéc tham gia giao thoéng cé thé khéng dién ra cing lic cho tit ca
sinh vién trong mdt mui gio nhat dinh. Piéu nay cd thé dw bao ring viéc
sinh vién phai chen lan khi sir dung phwong tién giao théng cong cong (xe
buyt) hay gianh dwong trong gio' cao diém dwoc giam thiéu.

+ O ca 2 trudng dugc chon nghién ciu, sinh vién dang theo hoc déu
phai di chuyén nhiéu giira cac co so cia truong. Thinh thoang, viéc di chuyén
nay chi ¢ thé dugc thyuc hién trong khoang thoi gian 15 phut gitta 2 ca hoc dé
dam bao khong tré thoi gian qui dinh vao 16p. Nguoi nghién ciu nhin nhan
diéu nay c6 thé 1a mét trong nhitng nguyén nhan din dén hanh vi vi
pham luat caa sinh vién do ap luc hoc tap.

- Vé mat nhdn thaec: 12 qué trinh cac sinh vién tim hiéu, hoc hoi nhiing
kién thirc vé cac quy dinh cua luét Ié giao thong dem lai cho minh nhing hiéu
biét nhat dinh. Nhiing hiéu biét d6 co thé chinh xac hoic chua chinh xéc
nhung diéu quan trong 1a phai ¢ hiéu biét vé né va tir d6 hinh thanh thai do
cho minh va nhitng nhan thie d6 thiic day nhu thé nao dén hanh vi caa ho.

- Vé mgt thdi d¢: thuc hién vai trd nhu 1a dong co cua hoat dong. Doi
Vvé6i viéc chap hanh luat 18 giao thong thi né duoc biéu hién thdng qua viéc ho

thé hién cam xuc ra sao va mic 6 nao ddi voi viéc chap hanh luat (tich cuc
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hay tiéu cuc). Viéc ho thé hién nhitng cam xuc nhu vay anh hudng nhu thé
nao d6i vai hanh vi cua minh.

Va thé hign bang hanh vi: Hanh vi I su biéu hién ra bén ngoai thai do
ctia ca nhan véi ddi tuong, thong qua hanh vi ma chung ta doan biét dugc dbi
tugng. Vi vay théng qua nhitng biéu hién hanh vi cua sinh vién khi tham gia
giao thdng ching ta cd thé nhan biét dugc thai ¢ cua ho khi tham gia giao
thong. Trudc nhitng nhan thac vé luat 18 giao thong nhu vay thi ho thé hién
qua hanh vi nhu thé nao?

Nhu da khang dinh & trén, hanh vi chap hanh luat an toan giao thdng
cua sinh vién 1a hanh vi ¢ y thtic, nén viéc xem xét méi quan hé giira 3 mat
nhan thic — thai d6 - hanh vi c6 ¥ nghia quan trong. Cu thé méi quan hé nay
dugc xem xét ¢ cac truong nhu sau:

+ Néu sinh vién nhan thic dung va day du vé Luat giao thong duong
bo, c6 thai do dung d6i véi luat giao thong duong bo thi phan 16n s& dan téi
hanh vi chip hanh dang luat giao thong duong bo khi tham gia giao théng
duong bo. Mot sé truong hop c& nhan ¢6 hanh vi mang tinh day du dau hiéu
khach quan ctaa hanh vi vi pham phép luat giao thong duong bd nhung vi tinh
hudng bat kha khang nhu su kién bat ngo, bi khdng ché khong con kha ning
tir chéi, Xt su trong tinh thé cap thiét.... Nhitng hanh vi trong tinh hudng nay
cua chu thé duoc xac dinh 1a khong cé 16i, nén khdng phai chiu trach nhiém
truede phap luat — khong bi coi 1a ngudi c6 hanh vi vi pham Luat giao thong
duong bo. Truong hop thir nhat 1a muc tiéu can dat ra dbi véi gido duc Luat
giao thong duong bo cho moi nguoi, trong do co sinh vién.

+ Sinh vién c6 nhan thirc ding va day du vé Luat giao thong duong bo,
nhung thai do khéng tén trong, coi thuong Luat giao thong duong bo, thi khi

gap tinh hubng giao théng duong bo, cdc em d& c6 hanh vi vi pham luat giao
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thong duong bd khi tham gia giao thong. Vi khi cd su tach biét noi dung
khach quan cua tinh hudng va ¥ nghia muc dich theo chu quan cua chu thé vé
tinh hudng thi ca nhan xi sy phan 16n phil hop véi muc dich chu quan cua ho.

+ Von hiéu biét vé Luat giao thong duong bd cua sinh vién chua day
du, chua ding vé luat giao thong dudng bd, nhung cé thai do ton trong Luét
giao thong dudng bo thi hanh vi chap hanh Luat giao théng duong bo caa chu
thé cd thé 1a hanh vi chap hanh dung luat giao thong dudng bd hodc vi pham
Luat giao thong duong bo khi tham gia giao thong tuy thudc vao muic d nhan
thire dung dan caa cd nhan vé ting ndi dung cu thé cua Luat giao thong
duong bo. Trong truong hop nay néu xay ra viéc ca nhan ¢ hanh vi vi pham
luat giao thong duong bo thi thuc su cac em tro thanh “nan nhan” caa chinh
su thiéu hiéu biét vé Luat giao thong duong bo. C6 thé co hanh vi tham gia
giao thong duong b ding Luat nhung chi thé lai khdng hé c6 su hiéu biét vé
nhitng qui pham phap luat lién quan. Hanh vi chap hanh dang luat giao thong
duong bo trong tinh trang nhu vay mang tinh “ngau nhién” ding.

+ Sinh vién nhan thic khong day du, khong dung vé Luat giao thong
duong bd va co thai d6 khdng tén trong nd thi hanh vi chap hanh luét giao
thong dudng bo cua chu thé co thé bao gdm hanh vi chap hanh dung hay
khong ding Luat giao thong duong b hoan toan mang tinh ngau nhién.

+ Nhiing trueong hop khac: Trong qua trinh tham gia giao théng, ngoai
bdn trudng hop néu trén, co thé xay ra nhiing truong hop khac, nhung khong
nhiéu. Trong qua trinh di lai cia minh, mdt s sinh vién trong vai trudng hop
c6 thé xay ra tinh trang ban than c6 nhan thiac dang vé nhilng qui dinh cua
Luat giao thong duong bo va co thai do ton trong nd; nhung van co thé co

hanh vi vi pham Luéat giao thong duong bo do nhitng nguyén nhan khac nhau:
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Thiéu ki ning diéu khién phuong tién ma ca nhan sir dung, tam nhin, quan séat
bi han ché do cac diéu kién khach quan, ....

Nhu vay, hanh vi chap hanh luat giao thong dudng bo cua sinh vién khi
tham gia giao thdng bi chi phéi rat 16n bai nhan thie va thai ¢ chap hanh
Luat giao thong duong bo.

Vi vay, dé tang cuong hanh vi chap hanh dung Ludt giao théng duong bo
khi tham gia giao thdng cta sinh vién, can thiét phai dit ra cac yéu cau ddi véi
nhan thyuc va thai ¢ chap hanh dung luat giao thong dudng bo - nhiing yéu t6
dinh hudng, diéu khién, diéu chinh hanh vi tham gia giao thdng cua cac em.



48

Tiéu két chwong 1

Qua nghién ciru co so li luan cua van dé hanh vi tham gia giao thong
cua sinh vién & mot sé truong PH tai TP.HO Chi Minh, ngudi nghién cau rit
ra mot sb két luan sau:

- Hanh vi 1a mot van dé dugc nhiéu ngudi quan tdm va nghién ciu dén
no, khdng chi nhitng céng trinh nghién ciru ndi tiéng cua cac nha tdm 1y hoc
nudc ngoai ma ca nhitng nghién cau ¢ Viét Nam. C6 nhiéu dinh nghia khac
nhau duoc trinh bay va timng budc cac nha nghién ciru da 1am sang to cau tric,
chtrc ning, co ché hinh thanh hanh vi. Két qua cho thay “hanh vi” 1a mot van
dé phuc tap, do d6 c6 rat nhidu quan diém khac nhau vé hanh vi. Mac du c6
nhiéu cach hiéu, cach dinh nghia khac nhau vé hanh vi, song phan Ién céc nha
tam Iy hoc déu nhét tri: hanh vi & nhitng biéu hién ra bén ngoai nhung lai
thong nhat véi cau trac tam ly bén trong cia nhan cach, 1a s thong nhat
gitra hinh thac bén ngoai va ni dung tam ly bén trong.

- Tir Iy luan vé “khai niém hanh vi” va “biéu hién hanh vi”, nguoi nghién
ctru cho rang, ¢6 thé hiéu hanh vi tham gia giao théng nhu sau: Hanh vi tham
gia giao thdng 1a nhirng biéu hién ra bén ngoai bang mét cach thitc cu thé
ciia ngudi tham gia giao thong, bao gém ca biéu hién phu hop va khdng phi
hop Vvéi qui dinh trong Luét an toan giao théng, nhitng biéu hién nay théng
nhét va dwge diéu chinh béi ciu tric tam ly bén trong cia nhan cach.

Hanh vi caa sinh vién khi tham gia giao théng Ia nhiing biéu hién ra
bén ngoai trong nhitng bdi canh, hoan canh cu thé va hoan toan chiu su chi
phdi tir cac yéu té tim 1y bén trong ciing nhu tic dong tir bén ngoai — bao gom

yéu té tam 1y dam dong va co sd ha tang giao thong.
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- Nghién ctu hanh vi tham gia giao thdng cta sinh vién tir d6 c6 nhirng
dé xuat vé cac bién phap nham cai thién, hudng dén nhitng hanh vi phd hop
véi luat an toan giao thong duong bo va van minh d6 thi 1a mot van dé kha

ma&i mé ¢ Viét Nam.
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Chuong 2.
KET QUA NGHIEN CUU VE HANH VI THAM GIA
GIAO THONG CUA SINH VIEN MOT SO TRUONG PAI HQC
TAI THANH PHO HO CHi MINH
2.1. T6 chirc nghién ctru
2.1.1. Muc dich nghién ctru

- Tim hiéu thyc trang biéu hién cua hanh vi tham gia giao théng ¢ sinh
vién truong Pai hoc Su pham TP.HCM va truong Pai hoc Dan lap ki thuat
cong nghé TP.HCM.

- Tim hiéu méi quan hé giira hanh vi tham gia giao thdng véi nhan thuec,
thai ¢ vé Luat an toan giao thong duong bo cua sinh vién.

- Nhitng nguyén nhan tac dong dén viéc thuc hién hanh vi vi pham Luat
an toan giao thong duong bo.

- Trén co s& d6 dé& xuat mot sé bién phap tac dong nham gdp phan diéu
chinh hanh vi tham gia giao théng cua sinh vién theo hudng tich cuc va an
toan hon.

2.1.2. Phwong phap nghién ciru thuc trang

Str dung phdi hop cac phuong phap nghién ctru, trong d6 phuong phap
diéu tra bang bang hoi dugc xem 1a phuwong phap chu dao, cic phuong phap
con lai 13 cac phuong phéap bo sung, hd tro.

2.1.2.1. Phwong phap diéu tra viét bing bang héi

- Muc dich: Khao sat hanh vi chap hanh Luat giao thong duong b khi
tham gia giao thdng cua sinh vién, cac nhan té anh huong dén hanh vi chap hanh
Luat giao thong duong bo cua sinh vién khi cac ban tham gia giao thong.

- N§i dung khao sat:
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+ Khao sat vé thuc trang hanh vi chap hanh Luat giao thong duong bo
khi tham gia giao théng.

+ Khao sat muc do anh hudng cua cac yéu td dén hanh vi chip hanh
Luat giao thong duong bo cua sinh vién khi cac ban tham gia giao théng
duong bo.

+ Khao sat y kién dé nghi cua sinh vién vé nhiing phuong an can tién
hanh dé cai thién nhitng bat 6n vé tinh hinh giao thong duong bo.

- Céch tién hanh

+) Giai doan 1. St dung phuong phap nghién cuu ly luan va phuong
phap phong van va phuong phap quan sat dé xac dinh céc chi bao nghién ctu.
Tir day, xay dung bang hoi lan 1 dé khao sét biéu hién hanh vi tham gia giao
thong, yéu té tac dong dén hanh vi tham gia giao théng cua sinh vién.

+ Giai dogn 2: St dung phuong phap chuyén gia dé hoan chinh bang
hoi. Bang hoi dugc xay dung nham khao séat hanh vi chap hanh Luat an toan
giao thong khi tham gia giao théng va nhiing yéu té anh huong téi chang,
ddng thoi, thim do nhan thirc cling thai d6 cua sinh vién vé viéc chap hanh
luat an toan giao théng duong bo. Phiéu hoi bao gdm vé qui dinh caa Luat an
toan giao thdng, su kién, tinh hudng nham lay thdng tin vé biéu hién hanh vi,
thai do, nhan thizcc. Bong thoi, phiéu hoi bao gom ca tinh hinh cua ddi tuong
diéu tra: nam, nit, sinh vién nam thir may, ...

2.1.2.2. Phwong phap tro chuyén, phéng van

Tién hanh véi sinh vién, s¢ giao thdng van tai, canh sat giao thong nham

bd sung ci liéu cho cac phuong phap khac dé gop phan 1am rd thuc trang biéu

hién hanh vi tham gia giao thGng cua sinh vién.
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2.1.2.3. Phwong phap xir ly thong tin
Cac sb liéu thu dugc s& dugc xir ly bang toan thdng ké ¢ng dung trong
nghién cau. Phan mém SPSS for Windows duoc dung dé:

- Tinh diém trung binh (Mean)

- Pém tan s, tinh phan tram (Count, Percentile)

- So sanh (dung kiém nghiém T va F)

- Tuong quan (Pearson)

- Kiém nghiém ANOVA

- Chi - Square v&i mic ¥ nghia 95% dé 1am rd su khac biét vé hanh vi
tham gia giao théng cua sinh vién giira cac bién sb khac nhau duoc lya chon
trén thong tin chung caa mau nghién cuu.

2.1.3. Cong cu nghién ctru

Phiéu danh cho 200 sinh vién cua 2 trudong Pai hoc Su pham TP.HCM va
Dai hoc dan lap ki thuan cong nghé¢ TP.HCM.

Phiéu nay khao sat nhan thuc, thai d6 vé luat an toan giao thong dudng
bo, biéu hién hanh vi khi tham giao giao théng cua sinh vién, cac yéu tb anh
huong dén hanh vi khi tham gia giao thong, ddng thoi, thu thap y kién cua
sinh vién vé céc bién phap c6 thé tién hanh dé cai tién tinh hinh giao théng
duong bo theo hudng tich cuc hon.

Phiéu gém 16 cau hoi.

Cau 1, 2, 12: Tim hiéu nhan thac cua sinh vién vé viéc chap hanh ding
luat an toan giao thong khi tham gia giao thong ciing nhu viéc ¢ thong cam
hay khéng cho nhiing truong hop vi pham luat giao thong.

Cau 3, 6: Ghi nhan thai do cua sinh vién vé viéc tu nguyén tuan tha luat an

toan giao thdng qua viéc cling nhu khi vi pham luat giao thong va bi xur phat.
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Cau 7: Khao sét cac nguyén nhan cua nhirng biéu hién hanh vi vi pham luat
an toan giao thong, bao gém 10 yéu t va duoc danh gia & 3 mic tac dong:

- Chu yéu.

- C6 nhung khong nhiéu.

- Hoan toan khong tac dong

Cau 4, 5, 8, 9, 10, 11, 13: Khao sat biéu hién hanh vi caa sinh vién khi
tham gia giao thong. Noi dung cac cau hai tap trung vao viéc xtr ly nhirng tinh
hudng xay ra thuong xuyén ma sinh vién hau nhu gip mdi ngay khi luu thong
trén duong. Cac cau hoi khao séat biéu hién hanh vi dya trén nhitng tiéu chi:

- Khéng thuc hién hanh vi vi pham luat an toan giao théng

- Thinh thoang van thuc hién hanh vi vi pham luat an toan giao théng va
d6ng thoi biét hanh vi minh thuc hién 1a sai va c6 thai do ay nay.

- Khong dé tam dén chuyén minh c¢6 vi pham luat an toan giao thong
hay khong.

Cau 14: Panh gia tinh hié¢ qua cua céac loai hinh tuyén truyén luat an
toan giao théng ¢ cac mirc do:

- Rat hiéu qua: 1 diém

- Hiéu qua: 2 diém

- Khéng hiéu qua: 3 diém

Cau 15: Khao sat y thiic cia sinh vién ddi véi viéc tuyén truyén luat an
toan giao thong. Cau hoi duoc xay dung dé danh gia y thirc & c4c tiéu chi:

- Tich cuc, tw nguyén mubn dong gop.

- Lam vi bon phan

- Khong 1am va thay khong lién quan.

Cau 16: Khao sat y kién dé nghi cta sinh vién danh cho nha truong va xa

hoi dbi vai viéc chap hanh luat an toan giao thng trong viéc tac dong dén
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sinh vién dé cai thién hanh vi tham gia giao thong theo huéng tich cuc hon.
Tir day, nguoi nghién ciu ¢d thém cu liéu dé cd kién nghi sau khi nghién ctu.
2.2. Két qua nghién ciru
2.2.1. Nhén thic ciia sinh vién vé an toan giao thong dwdng bd
2.2.1.1. Nhdn thirc vé an toan giao théng dwong bg trén toan mau.

Bang 2.2: Nhdn thitc ciia sinh vién vé an toan giao théng dwong bé

Theo ban, viéc sinh vién chap hanh ding luit & an toan giao thdng khi

tham gia giao théng la:

Y kién sinh vién Tan so Ty & (%)
Rat can thiét 170 85,0
Can thiét 30 15,0
Khong can thiét 0 0
Nhan xét:

Tir cac thong tin duoc thé hién trén bang 2.2, ¢6 thé nhan thay sinh hau
hét sinh vién c6 nhan thirc dang dan vé viéc chap hanh dang luat & an toan
giao thong khi tham gia giao théng. Cu thé, cd toi 85% sinh vién y thic rang
viéc chap hanh ding céc luat 1 giao thong duong bo 1a rat can thiét, c6 15%
sinh vién cho rang can thiét. Va mot diéu rat dang mung 1a khong c6 sinh vién
nao cho rang viéc nay khong can thiét. Tuy nhién, con sé 15% sinh vién cho
rang viéc chap hanh dung luat 1¢ giao théng khi tham gia giao thong Ia can
thiét ciing 1a con s can dugc quan tdm. Boi vi con s6 ndy ciing dong nghia
véi viec mot sb sinh vién khdng phai lac nao ciing giit dung luat khi tham gia
giao thdng va trong nhiéu tinh hudng sinh vién cé thé vi pham luat giao thong.

Két qua trén ciing hoan toan hop 1y véi dic diém tdm — sinh ly cua lia
tudi sinh vién. Pay la lra tudi da dat duoc sy truang thanh vé moi mit va dic

biét 1a su phat trién tu y thic cua sinh vién. Piéu ndy cho phép cac ban sinh
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vién nhan thic duoc thai do, hanh vi khi tham gia giao théng cia minh co vi
pham luat giao thdng hay khong. Tuy nhién, lta tudi nay van khdng thé tranh
khoi su thiéu chin chan trong suy nghi va hanh dong.

Két qua nay cling cho thay sy phu hop véi gia thuyét nghién ciu ma
ngudi nghién ciu dua ra: “Nhdn thize vé viéc thuec hién hanh vi diing ludt khi
tham gia giao théng cua sinh vién 14 tot””.

Cu thé hon trong viéc danh gia nhan thic cua sinh vién vé an toan giao
thong duong bo, ngudi nghién ctu khao sat vé nhan biét cua cac em vé cac
bién bao khi tham gia giao thong va thu dugc két qua nhu sau:

Bang 2.3. Nhdn biét ciia sinh vién vé cdc bién bdo trong giao théng dweong bé

Stt BIEN BAO . Tfﬁ i ding
Tan so Ty I€ (%)
1 Cam di nguoc chiéu 158 79
2 Cam ré phai 188 94
3 Giao nhau véi duong uu tién 86 43
4 Puong hai chiéu 90 45
5 Puoc uvu tién qua duong hep 80 40
6 Cam mo t6 2-3 banh 182 91
7 Cam quay xe 182 91
8 Puong cao toc 114 57
9 Giao nhau véi duong khong wu tién 72 36
10 Doan duong uu tién 80 40

Két qua & bang 2.3 cho thay, trong 10 bién bao dua ra thi chi ¢ 3 bién
bao ¢ ti 16 trén 90% sinh vién tra 151 dang, d6 1a cac bién bao quen thudc :
cam ré phai (94% sinh vién tra loi ding); cAm mo t6 2-3 banh va cAm quay xe

(91% sinh vién tra loi dang).
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Diéu ddng quan tdm va lo ngai 1a trong 10 bién bao dua ra cé toi 7 bién
béo gay khé khan cho sinh vién trong viéc Xac nhan, trong d6 c6 t6i 5 bién
bao c6 khdng qué 45% sinh vién tra loi ding d6 1a cac bién béo lién quan dén
duong vu tién nhu cac bién bao vé: Poan duong wu tién (40%); Puoc vu tién
qua dudng hep (40%), giao nhau véi dudng uu tién (43%); Puong hai chiéu
(45%). Va bién béo c6 ty 1¢ sinh vién tra 10i dung thap nhat (36%) 1a bién bao
“Giao nhau vai duong khong uu tién”.

Pay 1a van dé ma ching ta can sém c6 giai phap dé khac phuc. Boi viéc
tham gia giao théng ma khéng nam rd cac bién bao dac biét 1a cac bién bao vé
duong wu tién s& dan dén nhitng tinh hudng nguy hiém va dé lai hau qua
nghiém trong.

Nhu vay, c6 thé két luan sinh vién c6 y thic vé viéc chap hanh luat 1¢ an
toan giao théng dudng bd nhung hiéu biét ciia cac em vé céc luat 1é 1a chua cao.

2.2.1.2. So sanh nhdn thic gia cac sinh vién vé an toan giao thong
dwong bo

O bang 2.2, chling ta thdy nhan thic cua sinh vién vé an toan giao
thong dudng bo 14 tét. Két qua thu dugc ciing cho thay cé sy khac nhau trong
nhan thtc gitra cac sinh vién vé an toan giao thong dudng bo. Trong do, su
khac biét c6 ¥ nghia duoc thé hién trén phuong dién truong:

Badng 2.4. So sanh nhdn thirc ciia sinh vién vé an toan giao thong dwong bé

trén phuwong dién truong

Theo ban, viéc sinh vién chap hanh dung luit & an toan giao thdng khi
tham gia giao théng la:

Y kién sinh vién
R4t can thiét | Can thiét

Khong  can Sig
thiét

Trwong

DH Su Pham 88,0% 12%
0,017

DH Hutech 82,0% 18%
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Xét trén phuong dién trudng, bang 2.3 cho thay sinh vién ca hai truong
déu cho rang viéc chap hanh luat Ié an toan giao théng la can thiét (Khong can
thiét: 0%). Bang 2.3 ciing cho thdy c6 su khéac biét ¥ nghia (sig = 0,017 <
0,05) vé nhan thac gitta sinh vién trudng Pai hoc Su Pham va sinh vién
truong Pai hoc Hutech ddi véi viéc chap hanh ding luat 18 an toan giao théng
khi tham gia giao thong duong bg. Trong do:

+ C0 t6i 88% sinh vién truong PHSP y thic viéc chap hanh dang luat 1¢ an
toan giao théng Ia rat can thiét nhung chi c6 82% sinh vién truong BH Hutech cho
rang viéc nay Ia rat can thiét. Cach biét 6% Ia mot con sé khéng nho.

+ Chi ¢6 12% sinh vién PHSP c6 y kién day la viéc lam can thiét
nhung c6 téi 18% sinh vién trudng PH Hutech lwa chon ¥ kién nay.

Giai thich vé sw khac biét nay, c6 y kién cho rang: “ Sinh vién
trwong PHSP do yéu cau cia nghé nghiép, 14 nhitng nha gido twong lai
nén cac ban sinh vién sém y thirc vé swr gwong miu ciia ban than ciing
nhw viéc phéat trién va hoan thién pham chit cia mét nha gido trong
twong lai” (tim y kién).

Nhu vay, nhan thic cua sinh vién truong DPHSP va truong PH Hutech
gidng nhau ¢ viéc ca hai déu thira nhan viéc chap hanh luat Ié an toan giao
thong khi tham gia giao thong 1a can thiét. Nhung lai c6 su khéc biét & viéc
lya chon céc y Kién, trong d6 truong DHSP c6 ti 1¢ sinh vién nhan thuc day 1a

viéc rat can thiét cao hon sinh vién DH Hutech véi chénh léch 6%.
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2.2.2. Thai @6 ciia sinh vién vé an toan giao thong dwong bd
2.2.2.1. Thdi d¢ cua sinh vién khi vi phgm ludt an toan giao thong
dwong bg

Bang 2.5: Thai do cua sinh vién khi vi pham ludt giao thong duwong bo

Stt ., o Tan | Ty lé
Y kien cua sinh vién i
S0 (%)
An hén va tu nha 1an sau phai ludn ludn chap hanh
1 N 46 | 23,0
dang luat giao thong
2 | Ay nay véi hanh vi vi pham d6 154 | 77,0
3 Cho rang d6 ciing 1a chuyén thudng c6 phai riéng 0 0
minh vi pham dau
Nhan xét:

Két qua bang 2.5 cho thay da s6 sinh vién c6 thai do biét 13i khi vi
pham luat an toan giao thong duong bo va khong c¢6 sinh vién nao c6 thai do
xem nhe viéc vi pham luat an toan giao thong duong bo: “Cho rang do ciing
la chuyén thuong, cé phai riéng minh vi pham dau” (0% sinh vién lua chon).

Tuy nhién, ty & sinh vién c6 thai do that su tich cuc muébn stra doi sau
khi vi pham luat 1a con rat thap, thé hién & viéc chi c6 23% sinh vién c6 thai
d6 “an hdn va tw nha lan sau phdi ludn lubn chdp hanh ding ludt giao
thong”. Nhu vay, tuy khdng thira nhan nhung két qua nay cho thay, viéc sinh
vién tiép tuc vi pham luat giao thong 1a diéu hoan toan cd thé xay ra. Pay 1a
van dé can quan tam trong thai do cia sinh vién ddi véi van dé an toan giao
thong duong bo.

Con s6 77% sinh vién “Ay nay véi hanh vi vi pham d6” ciing khong
phai 1 con s dang mung Vé thai do cua sinh vién doi véi viéc vi pham luat

an toan giao thdng. Bai vi, chi &y nay thdi 1a mot thai ¢ chua da dé sinh vién
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c6 thé bién né thanh hanh vi khong vi pham luat an toan giao thong duong bo.
Tuy nhién, c4c nha chic trach cd thé lgi dung thai do ndy cua sinh vién dé
tiép tuc tuyén truyén va lam cho sinh vién c6 thai do tich cuc hon ddi véi viec
sé khéng tai pham ntra khi vi pham luat an toan giao thong duong bo.

Nhu vay, tat ca sinh vién déu co thai d6 khdng xem nhe viéc vi pham
luat an toan giao thong, nhung thai d¢ nay 1a chua cao vi ty I¢ sinh vién thura
nhan viéc minh s& luén ludn chap hanh dung luét giao thong 1a chua cao.

Pé danh gia chi tiét hon vé thai do cua sinh vién d6i véi viéc vi pham
luat an toan giao thong duong bo, ngudi nghién ciing tién hanh danh gia thai
d6 cua sinh vién trén mot hanh vi cu thé hon, thé hién & bang 2.6 dudi day:

Bang 2.6: Thdi dé cua sinh vién doi véi viéc quén mang gidy to xe

khi tham gia giao thong.

Stt o s 4
Y kién caa sinh vién Tanso | Tylé (%)
1 | Ratlo ling va quay lai lay gidy to 74,0 37,0
2 | Lo ling nhung nghi chic 1a khéng sao 102 51,0
3 | bo la chuyén thuong 24 12,0

O bang 2.6, két qua cho thdy khong phai hau hét sinh vién déu cé thai
d6 xem day 1a mot viéc dang dé ban tam, thé hién ¢ viéc chi c6 37% sinh vién
cam thay rat lo ling va chap nhan quay vé lay gidy to. Trong khi d6 c6 t6i
12% sinh vién xem day 1a mot viéc hét sirc binh thuong. Thém vai do, co 51%
sinh vién cam thay lo ling nhung nghi chéc 12 khdng sao va tiép tuc tham gia
giao thdng khi khdng c6 gidy to xe. Nhu vay, ¢ thé ndi co téi 73% sinh vién
khong that sy quan tam dén viéc can phai cd giay to xe khi tham gia giao

thong va day ciing 1a con s san sang luu thong khi khong co gidy to xe.
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Két qua thu duoc ¢ bang 2.5 va 2.6 cho phép khang dinh thai do cua
sinh vién ddi véi viéc vi pham luat giao thdng khi tham gia giao thong 13 chua
tich cuc va trong mot vai truong hop ho san sang vi pham luat giao thong
duong bo.

2.2.2.2. Thdi d¢ cua sinh vién khi phdi tham gia cac hoar dong tuyén
truyén vé ludt an toan giao théng dwong bé.

Bang 2.7: Thai do cua sinh vién khi phai tham gia cac hoat dong

tuyén truyén vé ludt an toan giao théng dwong bé

Stt Y kién caia sinh vién Tan so Ty 18 (%)
1 | Vui vé, hao hing va rat mudn tham gia 112 56,0
2 | Phai tham gia dé cho c6 phong trio. 68 34
3 | Khong mudn tham gia 20 10
Nhan xét:

Quan sat bang 2.7 cho thay, khi phai tham gia cac hoat dong tuyén
truyén vé luat an toan giao théng c6 56% sinh vién “vui vé, hao hing va rat
muon tham gia”. Pay 1a két qua khdng kha quan, chi c6 hon 50% sinh vién
muén tham gia voi thai do hao hung, vui vé. Trong khi d6 ciing c6 gan 50%
sinh vién c6 thai do chua tich cuc khi tham gia, trong d6 c6 34% sinh vién
tham gia vi “Phai tham gia dé cho ¢ phong trao”, va cé téi 10% sinh vién
khéng muén tham gia cac hoat dong tuyén truyén vé luat an toan giao thong.
Van dé nay can duoc tim hiéu kip thoi dé nhanh chéng khac phuc tinh trang
nay vi mot khi sinh vién da khong hing tha thi cac hoat dong tuyén truyén vé
luat an toan giao théng s€ c¢6 nguy co dem lai hiéu qua khéng cao, tham chi

phan tac dung.
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Nhu vay ¢ thé két luan, ty 18 sinh vién c6 thai do chua tich cuc khi
tham gia cac hoat dong tuyén truyén vé luat an toan giao thdng la con khé
cao, trong d6 da phan ho tham gia vi bat buoc phai tham gia. Piéu nay can
sém dugc khic phuc dé cac hoat dong tuyén truyén vé luat an toan giao thdng
phat huy duoc hiéu qua that su.

2.2.2.3. So sdnh thdi dé gifva cdc sinh vién doi véi vin dé an toan giao
thong dwong bg

Két qua thu dugc cho thay:

+ Thai d6 cua sinh vién d6i véi viéc vi pham luat an toan giao théng
duong bo 1a co su khac biét c6 y nghia (sig < 0.05) trén phuong dién truong
va phuong dién giai tinh, trén cac phuong dién con lai nhu: sinh vién nhép cu
— sinh vién tai thanh phd, sinh vién nim 2- nim 4, sinh c6 gidy phép lai xe —
sinh vién khong c6 gidy phép lay xe 1a khdng c6 su khéc biét c6 ¥ nghia

+ Thai d6 cua sinh vién d6i véi viéc phai tham gia c4c hoat dong tuyén
truyén vé luat an toan giao thong dudng bo 1a c6 su khac biét co ¥ nghia trén
phuong dién truong, trén phuong dién gidi tinh cling nhu cac phuong dién
con lai khong c6 su khéc biét c6 ¥ nghia. Cu thé nhu sau:

Bang 2.8: Su khac nhau vé thai do cuia sinh vién khi vi pham ludt

an toan giao thong duwong bo

Truwong Gioi tinh

Y kién sinh vién PHSw| DH

Pham | Hutech Nam | Nir

An han va tuy nhu 1an sau phai luén luén

. _ ] 28,0% | 18,0% | 28,9% | 19,4%
chap hanh dang luat giao thong

Ay nay véi hanh vi vi pham dé 72,0% | 82,0% | 71,1% | 80,6%

Cho rang d6 ciing 1a chuyén thuong cé 0 0 0 0
phai riéng minh vi pham dau

Sig 0,001 0,003
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Nhan xét:

Bang 2.8 cho thdy, trén phuong dién truong va phuong dién gigi tinh
déu cho thay su khac biét c6 ¥ nghia vé thai do caa céc sinh vién khi vi pham
luat an toan giao théng:

+ Trén phuwong dién truong (Sig=0,001<0,05): CO6 28% sinh vién
truong DH Su Pham an han va ty nha 1an sau phai ludn ludn chap hanh dung
luat giao thdng, con ¢ BH Hutech thi chi ¢c6 18% sinh vién c6 thai d6 nhu vay.
Chénh Iéch 10% la con sb khong nho vé thai d6 cua sinh vién hai treong. Mot
sb sinh vién khi duoc hoi vé két qua nay cé y kién cho rang co 18 1a do sy
khac biét vé dic diém nghé nghiép va mai truong séng.

+ Trén phuong dién gigi tinh (Sig=0,003<0,05): Két qua that ngac
nhién 1a nhitng nir sinh vién dugc cho 1a do ddc diém gigi tinh s& it vi pham
luat giao thong hon nam sinh vién thi chi cd 19,4% sinh vién nir c6 thai do an
han va tu nhu lan sau s& khong vi pham nita, trong khi d6 c6 28,9% sinh vién
nam c6 thai d6 nay khi vi pham luat an toan giao thong. Pay 1a mot diém rat
dang luu ¥ va cho dén nay van chua c6 sy giai thich nao vé két qua nay.

Nhu vay, két qua thu dugc cho thay sinh vién truong DH Su Pham c6
thai do tich cuc hon sinh vién truong DH Hutech, nam sinh vién c¢6 thai do
tich cuc hon nit sinh vién ddi véi viéc chap hanh dung luat an toan giao thong
khi vi pham.

Bdng 2.9: Suw khdc nhau vé théi @ ciia sinh vién khi phdi tham gia cdc hoat

dong tuyén truyén ludt an toan giao théng dwong bé

) Truwong _
Stt Y kién sinh vién PH Su PH Sig
Pham Hutech
1 | Vui vé, hao hang va rat muon tham gia | 80,0% 32,0%
2 | Phai tham gia dé cho c6 phong trao. 18,0% 50,0% 0,00
3 | Khdng mudn tham gia 2,0% 18,0%
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Nhan xét:

T bang 2.9 cho thay, thai do cua sinh vién truong DPH Su Pham va
sinh vién truong DH Hutech 1a ¢6 sy khac biét c6 ¥ nghia khi phai tham gia
cac hoat dong tuyén truyén luat an toan giao thong duong bo
(Sig=0,00<0,05). Thé hién & viéc:

Khi phai tham gia cac hoat dong tuyén truyén vé luat an toan giao
théng thi co téi 80% sinh vién truong PH Su Pham c6 thai d6 “Vu vé, hao
hitng va rat muén tham gia”, trong khi d6 chi c6 32% sinh vién truong DH
Hutech c¢6 thai ¢6 nhu vay. Céch biét 48% la mot cach biét rat Ion. O thai do
tiéu cuc hon d6 1a viéc tham gia vi dé cho c6 diém phong trao thi cé téi 50%
sinh vién trudng DH Hutech c6 thai do ndy, vé phia truong DH Su Pham 1
18,0%. Va ¢ thai do tiéu cuc nhat d6 1a “khéng mudn tham gia” thi cé téi
18% sinh vién truong DH Hutech c¢6 thai d6 nay, truong DH Su Pham 1a 2%.
Vé sy khac biét nay cho dén nay van chua tim hiéu duoc nguyén nhan. Nhung
day 1a mot con sb rat dang quan tdm trong viéc Xay dung cac chuong trinh
cling nhu hoat dong tuyén truyén vé luat an toan giao théng ¢ cac truong dai
hoc tai thanh phé H6 Chi Minh.

Nhin chung thai d6 cua sinh vién truong DH Su Pham la tich cuc hon
sinh vién truong DH Hutech trong viéc tham gia cac hoat dong tuyén truyén
vé luat an toan giao thong duong bo.

2.2.3. Mot so biéu hién & hanh vi chap hanh luit an toan giao thong
dwong b cua sinh vién.

2.2.3.1. Biéu hign ¢ hanh vi chdp hanh ludt an toan giao théng cia
sinh vién trong mét sé tinh huéng chung cd lién quan dén ludt an toan giao
thong dwong bg.

O phan nay, ngudi nghién ciru dua ra 5 tinh hudng nam trong luat an

toan giao théng duong bd dé danh gia su hiéu biét cling nhu hanh vi chap
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hanh luat an toan giao thong dudng bo cua sinh vién. Két qua duoc thé hién &

bang 2.10 dudi day;

Bdng 2.10: Biéu hién & hanh vi chdp hanh ludt an toan giao théng ciia sinh

vién trong mét sé tinh huéng nam trong ludt an toan giao thong dwong bé

Tinh hudng 1: Khi diéu khién hoiic ngoi trén xe mo td hai, xe | Ty Ié
mod td ba banh , xe gan may ban chi ddi nén bao hiém khi: (%)
a. Khi di trén cac tuyén duong quoc 16 22,0
b. Khi di trén cac tuyén dudng trong thanh phd, thi x&, thi tran 26,0
c. Khi di trén cac tuyén dudng bd co quy dinh phai doi nén bao

hiém >20
Tinh hudng 2: Khi di dén noi giao nhau giira dwong khong wu TV 16
tién va dwong wu tién hoic gitra dwong nhanh va dwong chinh (%)°
ban sé:

a. Nhuong duong cho xe di trén duong uvu tién hoac duong chinh

tir bat ky huéng nao téi 09,0
b. Nhuong duong cho xe chay ¢ bén trai minh toi 6,0

c. Nhuong duong cho xe chay ¢ bén phai minh téi 5,0

Tinh hudng 3: Khi di dén noi dwong giao nhau c6 bdo hi¢u di| Ty Ié
theo vong xuyén, ban sé: (%)
a. Nhuong duong cho xe di bén trai 45,0
b. Nhuong duong cho xe nao béo tin hiéu xin duong trudc 24,0
c. Nhuong duong cho xe di bén phai 31,0
Tinh hudéng 4: Ban cé kéo, diy cac xe khac, vat khac khi tham | Ty Ié
gia giao thong khdng? (%)
a. Thuong xuyén 2,0

b. Thinh thoang 20,0
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c. Khdng bao gio 78,0

Tinh hudng 5: Khi diéu khién xe chay trén dwong va co xe sau | Ty 1é

xin vwot néu da diéu kién an toan ban sé: (%)

a. Giam toc do, di sat vé bén phai cua phan dudong xe chay cho
dén khi xe sau di vuot qua, khong duoc gay tro ngai doi véi xe 64,0

xin vuot.

b. Cho xe tranh vé bén phai minh va ra hiéu cho xe sau vuot. Néu

c6 chudng ngai vat phia truéc hodc thiéu diéu Kién an toan chwa

cho vuot duoc phai ra hiéu cho xe sau biét. Khong gay tro ngai 310
cho xe xin vuot

c. Giam toc do va ra hiéu cho xe sau vuot, khdng gay tré ngai cho

xe sau vuot >0
Nhan xét:

Bang 2.10 cho thdy, ¢ ca 5 tinh hudng dua ra vé6i nhitng lua chon cho
san, phan 16n c6 trén 50% sinh vién lya chon phuong 4n hop Iy nhat trong
ting tinh hudng. Tuy nhién, ciing c6 mot sé tinh hudng c6 ti Ié sinh vién lra
chon chua hop Iy véi ty 18 kha cao. Cu thé:

+ Tinh hudng 1: O tinh hubng nay chi c¢6 52% sinh vién lya chon
phuong an hop 1y, nhu vay la co ti 48% sinh vién ¢ hanh vi vi pham luat an
toan giao théng trong tinh hudng nay, trong d6 c6 26% sinh vién chi doi mi
bao hiém “Khi di trén cac tuyén duong trong thanh phd, thi x4, thi trin” va
22% sinh vién chi d6i mii bao hiém “Khi di trén cac tuyén duong quéc 16”.
Pay 14 con sd dang 1én tiéng canh bao, boi vi tinh dén thoi diém nay da hon 4
niam c6 quy dinh bat budc doi ndn bao hiém dbi véi ngudi ngdi trén xe may
khi tham gia giao thong. Vay ma van con gan 50% sinh vién khong tuan theo

quy dinh nay.
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+ Tinh hudng 2: O tinh hudng nay két qua c6 kha quan hon, cé téi 89%
sinh vién lra chon duoc phuong an hop Iy nhat. Biéu nay cho thay trong tinh
hudng nay sinh vién cd hanh vi chap hanh ding luat an toan giao thong dudong
bo. Tuy nhién, van con mét s it sinh vién (11%) van chua hiéu dung luat va
van con vi pham.

+ Tinh hudng 3: Pay 1a 1 tinh hudng thuong gap khi tham gia giao
thong nhung két qua thu dugc that dang lo ngai. Chi c6 45% sinh vién co
phuong an tra loi hop ly va cé téi 55% sinh vién co hanh vi vi pham luat an
toan giao thdng trong tinh huéng nay.

+ Tinh hudng 4: C6 thé ndi vé mat kién thuc thi day 1a tinh hudng dé
nhét trong cé4c tinh hudng con lai va khi dugc khao séat chic chan 14 cac ban
sinh vién da biét chac cu tra loi hop 1y. Nhung két qua thu duoc vé mit biéu
hién hanh vi cho thay, c6 78% sinh vién chua bao gio thuc hién hanh vi kéo
day vat va xe khac khi tham gia giao thong, day l1a két qua ciing c6 thé chap
nhan duoc. Tuy nhién, rat dang lo ngai 12 Van con cd ti 22% sinh vién c6
thyc hién hanh vi nay khi tham gia giao thong, trong d6 thinh thoang thuc
hién 1a 20% va thuong xuyén thuc hién 1a 2%. Pay 1a mot trong nhitng hanh
vi vi pham luét an toan giao thdng va c6 thé gay ra nhirng hau qua nghiém
trong. Vi thé can sém tim ra giai phap dé khac phuc.

+ Tinh hudng 5: Tinh hudng nay c6 64% sinh vién lya chon phuong an
tra loi hop ly nhat, c6 31% sinh vién lya chon phuong an tra 10i c6 thé chap
nhan dugc, va 5% sinh vién c6 phuong an tra loi khéng hop 1y va néu hanh vi
nay duoc thuc hién trong khi tham gia gia théng s& c6 thé dan dén nhiing tai
nan nghiém trong. Tuy nhién, co thé thay day 1a tinh hudng cho két qua it li
ngai nhat d6i véi cac tinh hudng con lai.

Nhu vay, nhin chung sinh vién di c¢6 nhitng hanh vi chap hanh ding
luat an toan giao théng dudng bo. Tuy nhién, van con mot sé khéng it sinh



67

vién trong nhitng tinh hung nhat dinh van cé nhitng hanh vi vi pham luat an
toan giao thong. Va diéu dang chu y nhat 1a ddi véi nhitng quy dinh quen
thudc va dé chap hanh nhat nhu “ddi mi bao hiém khi tham gia giao thong”
thi sinh vién van c6 hanh vi vi pham luat an toan giao thong duong bo.

2.2.3.2. Biéu hi¢n ¢ hanh vi chdp hanh ludt an toan giao théng cia
sinh vién trong mét sé tinh huéng quen thugc.

Hai tinh hudng trong bang 2.11 dudi ddy 1a hai tinh hubng rat quen
thudc dbi véi cac ban sinh vién trong cudc séng thuong ngay. Két qua thu
dugc cho thdy hanh vi tng xu cua sinh vién trong nhitng tinh hudng nay van
con mang tinh chét thiéu suy nghi va hanh dong khong chin chic, chi dé thoa
man cho loi ich trudc mat cua ban than. Két qua thu dugc nhu sau:

Bang 2.11: Biéu hién ¢ hanh vi chdp hanh ludt an toan giao théng

cuia sinh vién trong mot so tinh huong quen thuéc

Tinh huéng 1: Khi dwoc 1 nhém ban ri di choi cing ma ban | Ty 1é

khong c6 chuan bi sin mii bao hiém, ban sé: (%)
a. Tur chdi 1o ra ré va khdng tham gia 46,0
b. Van cir tham gia nhung trén duong ludn lo lang vi bi phat 52,0
C. Than nhién di va coi nhu khong c6 gi xay ra 2,0

Tinh hudng 2: Truwong hoc cia ban nam bén trai dwong khi
ban dén trwong. Néu ban di ding luit giao thong ban phai

chay tiép 300m mm vong dau xe; nhung néu ban ré sang tréai 'I(';)I)@
va di ngwoc chieu thi chi con 100m. Ban sé lwa chon phwong

an nao:

a. Pi dung luat giao thong 40,0
b. Pi nguoc chiéu 10,0

c. Di diing luat giao thong nhung thinh thoang van di nguoc chicu 26,0

d. Thuong xuyén di dang luat nhung c6 nhitng lGc hoan canh dac

ST .3 24,0
biét co thé di nguoc chiéu
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Nhan xét:

Noi dunh hai tinh hudng & bang 2.11 cho thay day 1 hai tinh huéng c6
lién quan tryuc tiép gitta mot bén 12 viéc thoa man nhu cau va loi ich trudc mat
cua ban than sinh vién véi mot bén 1a viéc chip hanh dung luat an toan giao
thong. Két qua nhu sau:

+ Tinh hudng 1: Khi duoc 1 nhém ban ru di choi, trong truong hop
khong c6 mii bao hiém thi ciing chi c6 46% sinh vién tir chéi 1oi ra ré va
khéng tham gia, tirc 1a cling chi ¢d 46% sinh vién lubn chap hanh dung quy
dinh vé viéc do6i mii bao hiém khi tham gia giao thong. Va cé téi 54% sinh
vién chap nhan vi pham luit an toan giao thong dé tham gia choi cing ban.
Trong d6 c6 2% sinh vién sin sang tham gia mot cach rat than nhién va khong
cO ban tdm gi thém. Con lai 52% sinh vién tham gia di choi cung ban nhung
trén dudng di ludn lo 1ang so bi phat. Pay khong phai la tin hiéu dang ming
ma 1a dang lo ngai. Vi 52% sinh vién nay khong phai lo lang vé viéc minh c6
hanh vi vi pham luat nay c6 thé dan dén nhitng hau qua nghiém trong va s&
gay ton thuong dén ban than ma chi lo lang, quan tdm dén van dé 14 minh s&
bi canh sat giao thdng phat. Pay 1a mot trong nhitng suy nghi 1énh lac rat can
dugc thay doi dé sinh vién co y thirc va thai do tich cuc hon trong viéc chap
hanh dung luat an toan giao thong néi chung va quy dinh vé viéc doi mii bao
hiém khi tham gia giao thdng ndi riéng. Két qua nay kha phu hop véi két qua
thu dugc ¢ tinh hudng 1 cua bang 2.10, diéu nay cang khang dinh hién nay,
van con mot s6 dong sinh vién khong chap hanh dung quy dinh vé viéc doi
mii bao hiém khi tham gia giao thdng.

+ Tinh huéng 2: O tinh hudng nay ciing chi c6 40% sinh vién trong bat
ky truong hop nao van di ding luat giao thong. Tac la ¢d 40% sinh vién cé

hanh vi chip hanh dung luat giao théng trong tinh huéng nay. Con lai 60%
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sinh vién trong nhitng trudng hop dic biét s& san sang thuc hién hanh vi vi

pham luét an toan giao thong. Trong d6, ddng quan tim nhat 1a 10% sinh vién

“di nguoc chiéu” tic 1a vi pham luat an toan giao thong duong bo, sb sinh

vién con lai 1 nhitng nguoi thudng xuyén cé hanh vi chap hanh dung luat

giao thdng nhung trong nhitng truong hop ma ddi véi ban than sinh vién 13

dac biét thi ho sé vi pham luat an toan giao théng (tré hoc, tré thi...).

Nhu vay, két qua thu duoc qua 2 tinh hudng trén cho thay van con mot

s6 16n sinh vién khong thuong xuyén cd hanh vi chap hanh ding luat an toan

giao thong duong bo trong nhitng tinh hudng cé lién quan truc tiép dén ban

than sinh vién.

2.2.3.3. Mikc dp thuc hign cac hanh vi chdp hanh lugt an toan giao

thong dwong bé cua sinh vién

Bang 2.12: Muc do thuc hién cdac hanh vi chcfp hanh ludt an toan

giao thong dwong bo cua sinh vién

Mire d6 Bidm
T R . Thuong | Thinh | Khong 1€ b léch
Hanh vi A . trung %
T xuyén | thoang bao N chuan
gic binh
Di ding phan duong danh cho
g | DOt cune phan duong 860 | 110 | 30 | 286 | 0,42
tung loai phuong tién
2 | Khéng ché nguoi qua qui dinh 76,0 17,0 7,0 2,72 | 0,58
3 | Khong di dan hang ngang 470 440 9,0 2,41 0,65
4 | D1 theo tin hiéu dén 90,0 7,0 3,0 2,87 | 0,47
5 | Khong phong nhanh, vuot, ré au 82,0 15,0 3,0 2,79 (0,47
6 | Khong: di xe va kéo theo xe khac 74,0 20,0 6,0 2,68 | 0,58
7 | Poi mii bao hiém khi di xe may 93,0 50 2,0 2,91 | 0,35
8 | Khong di nguoc chiéu 46,0 50,0 | 4,0 2,42 | 0,57
Khone S0 . dien thoat di dG
g | Khongsirdung di, dién thoai didong | )\ | oo | 40 | 237 | 056

khi di xe may.
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Nhan xét:

Bang 2.12 cho thdy, mac d6 thuc hién cac hanh vi chap hanh luat an
toan giao thong dudng bo cua sinh vién 1a déng déu nhau ¢ cac hanh vi. Co
nhitng hanh vi chap hanh dung luat giao thong dugc da sé sinh vién thuong
xuyén thuc hién nhung ciing c6 nhitng hanh vi cé khoang 40% sinh vién
thuong xuyén thyuc hién. Cu thé nhu sau:

+ Nhitng hanh vi chap hanh dung luat an toan giao théng c6 trén 70%
sinh vién thuong xuyén thuc hién khi tham gia giao thong la nhitng hanh vi:
Po6i mii bao hiém khi di xe may (93%), di theo tin hiéu dén (90%), di dung
phan duong danh cho ting loai phuong tién (86%), khong phéng nhanh, vuot,
ré au (82%), khdng cho ngudi quéa qui dinh (76%), khong: di xe va kéo thao
xe khac (74%). Pay 1a nhiing tin hiéu dang mimg dbi véi viéc thuc hién céac
hanh vi chap hanh dting luat an toan giao théng caa sinh vién. Can cb gang
phat huy va nang cao hon nira dé sinh vién luon luén y thirc duoc va ¢ thém
nhiéu sinh vién khac c6 hanh vi chap hanh dung luat an toan giao thong khi
tham gia giao thong.

+ Nhitng hanh vi chap hanh ding luat an toan giao thong c¢6 hon 40%
sinh vién thuong xuyén thuc hién la nhitng hanh vi sau: khéng str dung du,
dién thoai di dong khi di xe may (41%), quan sét trong thuc té cling d& nhan
thy, trén cac tuyén duong, hinh anh cac ban sinh vién vira lai xe vira nghe
dién thoai di dong la chuyén hét sirc binh thuong va hau hét cac ban sinh vién
déu khong nghi day 1a hanh vi vi pham luat an toan giao thdng. Hanh vi nay
néu khong dugc khic phuc s& dan dén nhiing tai nan nghiém trong khi diéu
khién xe luu théng trén duong. Tiép theo 1a hanh vi khong di nguoc chiéu
(46%) sinh vién thuong xuyén thuc hién. Cudi cung 1a hanh vi khong di dan

hang ngang (47%) sinh vién thuong xuyén thuc hién, quan sat trén thyc té
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cling cho thay hinh anh cac ban sinh vién di dan hang tir 2 dén 3 xe dé tro
chuyén sau khi tan truong 13 hanh vi rat phd bién, hanh vi nay khi dugc hoi
c4c ban sinh vién déu biét rang day 1a hanh vi vi pham luat an toan giao thdng
nhung vi do théi quen ham vui ciing nhu chua bao gio bi thdi phat nén ho
cling hay vi pham, va két qua cho thay c6 9% sinh vién thira nhan ho luén di
dan hang ngang.

Nhu vay, trong 9 hanh vi chip hanh dung luat an toan giao thong duong
bo do ngudi nghién ciru dua ra thi c6 6 hanh vi dugc da sb sinh vién thuong
xuyén thuc hién. Pay 1a mot tin hiéu dang mung. Tuy nhién, van con c6 3
hanh vi chi cé khoang tir 40% -> 50% sinh vién thuong xuyén thyc hién do la
nhitng hanh vi c6 lién quan dén thoi quen cua sinh vién ciing nhu lién quan
dén sy hiéu biét cua sinh vién vé luat an toan giao thong duong bo.

Két qua nay ciing kha phu hop vai gia thuyét ciia ngudi nghién cau dua
ra d6 1a “Hanh vi chap hanh chap hanh luat giao thong cuaa sinh vién & mot sé
truong dai hoc tai thanh phd HO Chi Minh chua dung quy dinh”.

2.2.3.4. So sanh biéu hign ¢ hanh vi chdp hanh an toan giao théng
gi@ra cac sinh vién

Két qua thu dugc qua xt ly cho thay trong cac tinh hudng c6 lién quan
dén viéc chap hanh luat an toan giao thong duong bo ciing nhu murc do thuc
hién cac hanh vi chip hanh luat an toan giao thdng ¢ cac sinh vién Ia khdng
c6 sy khac biét trén tat ca cac phuong dién (ndm hoc, gigi tinh, truong...).
Tuy nhién, trong mét tinh hung quen thudc trong cudc séng sinh vién thi co
su khac biét co y nghia gitra cac sinh vién trén phuong dién truong va phuong

dién gigi tinh, thé hién ¢ bang 2.13 dudi day:
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Bdng 2.13: So sanh biéu hién ¢ hanh vi chdp hanh an toan giao théng giita

cdc sinh vién trong mot tinh huéng thuong gdap

Khi dwoc 1 nhém ban ri di choi ciing ma ban khong ¢ chuan bi sin mii

bao hiém, ban sé:

Trwong Gioi tinh

Y kién sinh vién PHSu | PH
Pham | Hutech

Nam NG

a. Tur chdi 1o ru ré va khdng tham gia 58,0% | 34,0% |47,4% |45,2%

b. Van cir tham gia nhung trén dudng ludn
, 38,0% |66,0% |47,4% |54,8%
lo lang vi bi phat

C. Than nhién di va coi nhu khong c6 gi
4,0% | 0% 52% | 0%

Xay ra

Sig 0,001 0,011

Nhan xét:

Quan sét bang 2.13 cho thay, d6i véi tinh hudng c6 lién quan dén viéc
thoa man nhu cau cua ban than sinh vién va viéc chap hanh dung luat an toan
giao thong thi cd su khac biét c6 y nghia gitra cac sinh vién ¢ trén hai phuong
dién sau:

+ Trén phuwong dién truong (Sig=0,001<0,05): CO6 58% sinh vién
truong PH Su Pham tir chdi 1oi ra ré va khong tham gia, con truong PH
Hutech thi chi cé 34% sinh vién thuc hién nhu vay. Cach biét 24% la mét con
s6 cach biét 16n. Cling dang chua ¥ 1a ¢6 tdi 66% sinh vién trudng PH Hutech
van di choi nhung lo 1ang khdng phai vi Ii do gi khac ma Ia lo sé& bj céng an
thoi phat, trong khi chi c6 38% sinh vién truong PH Su Pham c6 biéu hién

nay. Tuy nhién, lai c6 4% sinh vién truong DH Su pham than nhién di va xem
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nhu khong c6 chuyén gi xay ra, trong khi khdng co sinh vién nao ¢ truong
PH Hutech c¢6 hanh vi va thai d6 nay.

+ Trén phuong dién gisi tinh (Sig=0,011<0,05): O phuong dién nay
cling c6 mot diéu dang ngac nhién ciing giéng nhu két qua thu duoc ¢ bang
2.8 vé thai do caa sinh vién khi vi pham lut an toan giao thong d6 la: c6
47,4% sinh vién nam tir chdi 1oi ra ré va khong tham gia, vé phia nit sinh vién
thap hon c6 45,2% sinh vién nit ¢4 biéu hién nay. Tuy nhién, c6 téi 5,2% nam
sinh vién than nhién di va xem nhu khong co6 gi xay ra.

Nhu vay, ¢é thé thay trong tinh huéng nay truong PH Su Pham ¢ ty 1é
sinh vién tir chdi viéc thuc hién hanh vi vi pham luat an toan giao théng cao
hon sinh vién truong DH Hutech, ty 1& nam sinh vién ¢4 hanh vi chap hanh
dung luat an toan giao thong cao hon nit sinh vién. Tuy nhién, lai c6 mot sé it
sinh vién truong DH Su Pham va nam sinh vién c6 thai d6 va hanh vi than
nhién vi pham ma khong ban tan gi.

2.2.4. Nguyén nhan lam cho sinh vién hay vi pham luat an toan giao
thong dwong b
Badng 2.14: Nhdn dinh ciia sinh vién vé nhitng nguyén nhdn lam cho ho hay vi

pham ludt an toan giao thong duwong bo

Tac dong
Nguyén nhan , Co Ho\én 3Lerl;n bé léch
guy Chu | nhung | toan 91 chuan

binh

I'e
A

yeu | khong | khong
nhiéu | tac dong

a. Khong hiéu r6 quy dinh cu thé caa
o A 23,0 37,0 20,0 1,97 0,65
luat an toan giao thong

b. Do c6 viéc gap, bi tré hoc 32,0 | 55,0 13,0 2,19 0,64

c. Do th6i quen 10,0 | 45,0 45,0 1,65 0,65

d. Y thuc tu giac chua cao 13,0 410 46,0 1,67 0,69
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e. Hé thong giao thong chua hop Iy
’ 88 g Py 34,0 49,0 17,0 2,17 0,69

f. Chuong trinh gido duc chua day du
21,0| 41,0 38,0 1,83 0,73

g. Luat phap chua nghiém 290| 420 | 290 | 200 | 076

i. Tam ly muon thé hién cai toi, cai
khac biét

7,0 | 24,0 69,0 1,38 0,61

J- Hoc duoc tir ban bé va nhirng nguoi
17,0 | 41,0 42,0 1,38 | 0,61
di duong

k. Do tién duong 27,0 60,0 13,0 1,75 0,72

Nhan xét:

Két qua ¢ bang 2.14, cho thay c6 2 nhém nguyén nhan khéach quan
(nguyén nhan e,f,g) va chu quan (hguyén nhéan b, c, d, i, j, k) lam cho sinh
vién ca hai truong DPH Su Pham va DH Hutech hay c¢6 hanh vi vi pham luat
an toan giao théng:

- Nguyén nhan khach quan: N6i bat nhat trong nhém nguyén nhan nay
la nguyén nhan e “hé thong giao thong chua hop Iy”. C6 téi 34% sinh vién
cho ring ddy 1a nguyén nhan chu yéu khién ho hay vi pham luat an toan giao
thong, va ciing co t&i 49% sinh vién cho rang tuy tac dong khdng nhiéu nhung
day cling 1a nguyén nhan lam cho ho hay vi pham luat an toan giao théng.
Nhu vay, c6 thé néi cé ti 83% sinh vién cho rang ho vi pham luat an toan
giao thdng vi nguyén nhan nay. Két qua nay ciing phi hop véi y kién cia mot
s6 sinh vién cho rang: viéc ket xe, tic duong & nhimg con dudng chinh 1a
nguyén nhan khién ho phai 1an chiém via he, vuot dén do...Pa sb sinh vién
cling cho rang viéc xir phat chua nghiém d6i véi cac hanh vi vi pham luat caa

ho ciing 1a mét trong nhitng nguyén nhan lam cho sinh vién hay vi pham luat
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an toan giao thdng, thé hién ¢ viéc co 29% sinh vién cho rang “Luét phap chua
nghiém” 1a nguyén nhan chu yéu tac dong dén hanh vi vi pham luat an toan giao
théng cua ho, va cling c¢6 42% thira nhan tuy khdng bi tac dong nhiéu nhung day
ciing 1a mot trong nhitng nguyén nhan khién ho hay vi pham luat.

- Nguyén nhan chu quan: trong nhém nay, hau hét sinh vién ca hai
trudng cho rang ho vi pham luat giao théng 1a do cé viéc gap va bi tré hoc
(32% cho rang day 1a nguyén nhan chu yéu; 55% cho rang nguyén nhan nay
c6 tac dong nhung khong nhiéu). Nguyén nhan tiép theo 1a do tién dudng
(27% cho rang day la nguyén nhan cha yéu; 60% cho rang diy 1a nguyén
nhan c6 tac dong) dén hanh vi pham luat an toan giao thdng. Mot s it sinh
vién cho rang ho c6 hanh vi vi pham luat an toan giao thong 1a do y thuc tu
giac chua cao, do thoi quen va do ho chua nim rd vé luat. Mot diéu dang
mung d6 1a chi ¢6 7% sinh vién thira nhan rang ho ¢ hanh vi vi pham luat an
toan giao thong 1a do tam 1y mudn thé hién cai tdi ca nhan, mubn khac biét.
Piéu nay la mot trong nhitng thuan loi trong viéc dé ra cac hinh thic tuyén
truyén, gio duc dé han ché hanh vi vi pham luat an toan giao thong dudng bo
o sinh vién.

Nhu vay, hau hét sinh vién déu chiu tic dong tir nhitng nguyén nhan
khach quan va chu quan, trong d6 nhém nguyén nhan chu quan la tac dong
nhiéu hon dén hanh vi vi pham luat an toan giao théng cuaa sinh vién.

Két qua thu dugc con cho biét, nhan dinh cua sinh vién vé nguyén nhan
lam cho ho hay c6 hanh vi vi pham luat an toan giao thong la khdng c6 su

khéc biét y nghia trén tat ca cac phuong dién.
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2.2.5. Panh gia cua sinh vién vé hiéu qua cia cac loai hinh tuyén

truyén luit an toan giao thong.

Bang 2.15: Danh gid cua sinh vién vé hiéu qua cua cdc loai hinh

tuyén truyén ludt an toan giao thong hién nay

Mirc dé piém | Pod
trung | léch
Stt Cich tuyén truyén Rf"f ngu Kheng binh | chuan
hi¢u | qua hiéu
qua qua
In tai liéu phat thuong ky cho 1,7
1 o 20,0 | 39,0 41,0 0,74
phong sinh vién 9
Dua vao chuong trinh hoat dong
2 | ngoai khoa cua sinh vién trong | 26,0 | 60,0 14,0 2,12 0,62
truong
Tang cuong nguoi giam sat thuc
3 ) , | 47,0 | 45,0 80 | 2,39 | 0,63
hién giao thong trén duong pho
Ctr sinh vién tinh nguyén di tuyén
4 | truyén pho bién tai cac truong hoc, | 190 | 68,0 | 130 | 2,06 | 0,56
khu dan cu
Long ghép vao cac hoat dong
5 _ 22,0 | 68,0 10,0 | 2,12 | 0,55
cua Poan, Hol
Dung bién bao, ap phich tai noi
6 _ 24,0 | 62,0 140 | 2,10 | 0,60
dong nguoi
7 | Két hop cac hinh thirc trén 60,0 | 32,0 80 | 252 | 0,64
Nhan xét:

Quan sat bang 2.15 cho thay, da sb sinh vién danh gia cac loai hinh

tuyén truyén dua ra déu rat hiéu qua va hiéu qua trong viéc han ché tinh trang

sinh vién vi pham luat an toan giao thong duong bd. Cu thé ¢ ting mac do

nhu sau:
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+ O mirc @6 rat hiéu qua: Hinh thic tuyén truyén vé luat giao thong
duoc cac ban sinh vién chon nhiéu nhat 1a “Két hop tat ca cac hinh thire vé
tuyén truyén giao thong” (60,0%), tiép dén 1a “Tang cuong nguodi giam séat
thuc hién giao thong trén dudng phd” (47% lua chon). Néu xét & mirc do hiéu
qua thi day ciing 1a hai loai hinh tuyén truyén dugc sinh vién danh gia “hiéu
qua” nhat (chi c6 8% sinh vién cho rang day 14 2 loai hinh khong c6 hiéu qua.
Tiép theo 14 hinh thic tuyén truyén "Pua vao chuong trinh hoat dong ngoai
khoa cia sinh vién trong truong” (26%). Hinh thic tuyén truyén “Cir sinh
vién tinh nguyén di tuyén truyén pho bién tai cac truong hoc, khu dan cu” 1a
hinh thirc ma sinh vién danh gia thdp nhat vé mac do hiéu qua (19%). Cac
cach tuyén truyén con lai déu nhan duoc su danh gia twong tu nhau & sinh
vién (20 -> 24%).

+ O mirc d6 hiéu qua: Hinh thtrc tuyén truyén vé luat giao thong dugc
cac ban sinh vién chon nhiéu nhat 13 “16ng ghép vao cac hoat dong cia Poan,
Hoi” va ““Ctr sinh vién tinh nguyén di tuyén truyén phd bién tai cac truong
hoc, khu dan cu” (voi 68% lua chon). Pay 1a hai hinh thirc tuy@n truyén ma
chiing ta c6 thé tiép tuc phét huy va hoan thién hon dé c6 thé tan dung duogc
hét hiéu qua caa hai hinh thic nay va chuyén tir loai hinh thac “hiéu qua”
sang “rat cd hiéu qua”.

+ O mirc 36 khong hiéu qua: Hinh thirc tuyén truyén vé luat giao thong
dugc cac ban sinh vién danh gia khong hi¢u qua 1a “in tai li¢u phat thuong ky
cho phat sinh vién” (41% lwa chon). Céc hinh thirc tuyén truyén khac ciing
duoc lua chon nhung ¢ mirc do thap dic biét 1a hinh thic s6 3 va s6 7 nhu da
noi & trén chi c6 8% sinh vién cho rang day 1a hai hinh thic khong c6 higu

qua trong viéc tuyén truyén vé luat an toan giao théng.
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Nhu vay, c6 thé két luat hai hinh thire dwoe sinh vién danh gia cao
nhat vé viéc mang lai hiéu qua cao cho hoat déng tuyén truyén luit an
toan giao thong l1a “Két hop tat ca cac hinh thirc vé tuyén truyén giao thong”
va “Tang cudng ngudi gidm séat thuc hién giao thong trén dudng phd”. Hai
hinh thac can tiép tuc dugc phat huy dé tiép tuc dat hiéu qua cao hon 1a “long
ghép vao cac hoat dong cta Poan, Hoi” va “Cir sinh vién tinh nguyén di
tuyén truyén pho bién tai cac truong hoc, khu dan cu”. Va hinh thtc can dugc
xem lai hozc c6 thé thay bang hinh thac tuyén truyén khac c6 hiéu qua hon 1a
hinh thic “in tai liéu phat thuong ky cho phét sinh vién”. Két qua thu duoc
cling cho thiy khong c6 su khéc biét co ¥ nghia trong dénh gia gitra cc sinh
vién vé cac hinh thic tuyén truyén luat an toan giao théng duong bo trén tat
ca Cac phuong dién.

2.3. Mot s6 giai phap dé xuAt nhim thay d6i hanh vi tham gia giao thong
cua sinh vién theo hudng tich cuc

Tur két qua nghién ciru thuc trang cho thay, mot sé hanh vi vi pham ma
sinh vién thuong pham phai bao gom:

- Do vdi nén ¢ y di nhanh, vé tit. (1)

- LAn tuyén, dimg xa khong dung noi qui dinh, thinh thoang chd qué
s6 ngudi qui dinh (2)

- Khong tuan thu bién béo vi bién bao bj khuat, thiéu dén duong va
khéng hiéu ¥ nghia caa bién bao. (3)

- Mudn sém thoat khoi tinh trang ket xe, duong hep, dudng dong
ngudi Un tic (4)

- Khéng nam dugc phan ludng giao thdng (5)

Hai nhém hanh vi (1) va (2) bat ngudn tir y thic cha quan caa sinh vién

nhung 3 nhom hanh vi con lai phu thudc rat nhiéu vao yéu té khach quan cua
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ha ting giao thdng. Bén canh d6, ciing phai tinh dén nguyén nhan do co ché
quan 1i va doi ngii diéu khién giao thong chua hiéu qua. Chinh vi vay, cac giai
phap trudc mat va 1au dai khac phuc cai thién cac hanh vi vi pham luat an
toan giao thong dudng bo hién nay ciing duge dé xuit trén co sé cua CAc
nguyén nhan chinh gdy ra cac hanh vi néu trén. Pong thoi, nhitng ctr ligu
khao sat tir ban than sinh vién cho thiy mot sé van dé noi bat 18n can duoc
quan tdm diéu chinh trong chinh séch hién hanh, dac biét 1a can té chac sat
hach, niang cao hon nita chat luong thi cdp bang lai hién nay. Trong céc giai
phap, ciing can chi y nhiéu hon dén cong tac tuyén truyén, giao duc, nang cao
y thirc cua sinh vién khi tham gia giao théng va can phdi hop déng bo cac co
quan, ban nganh c6 lién quan. Can chd trong nang cao hiéu qua cua cong tac
tuyén truyén, céng tac diéu hanh giao thong trén dia ban thanh phd. Ngoai ra,
cong tac qui hoach, quan Ii, phat trién d6 thi phai di doi véi cdng tac qui
hoach, quan |i, phét trién giao thong, trong do, chi trong dén viéc phan ludng
giao théng hop Ii, lap dat bién bao 1 cach khoa hoc va & vi tri thuan tién dé dé
dang quan sat va chap hanh.
2.3.1. Nhém gidi phap ning cao nhin thic, y thirc ciia sinh vién vé An
toan giao théng
Tuyén truyén nham tac dong vao y thic tu giac chap hanh luat an toan
giao thdng cua sinh vién ciing can c6 nhitng bién phéap ché tai nghiém ngat
bang qui dinh caa phéap luat va c6 bién phép thi hanh kiém tra, kiém soét viéc
ng dung nhimg diéu luat nay. Biéu hién hanh vi chap hanh luat an toan giao
théng chi 6n dinh va tro thanh théi quen khi tinh ty giac duoc phat huy va
chap hanh 1 cach tu nguyeén trong thuc tién. C6 thé noi, day 1a van dé quyét
dinh trong viéc xay dyng vin hoa giao thong, vin minh d6 thi va hudng dén

giao thdng an toan.
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- Céc truong hoc can t chic cac gio hoc, sinh hoat ngoai khoa vé
noi dung an toan giao théng. Cach thuc t6 chic ¢6 thé 1dong ghép cac hinh
thire dong kich, tiéu pham, sang tac trinh bay cac bai hat tuyén truyén hay cac
trd choi rén luyén ki niang xu ly tinh hudng giao théng an toan, nhanh chéng
va dang luat.

- Trong khuén vién nha trudng can ¢ nhitng hinh anh, bang rén, ap
phich tuy@n truyén vé cac muac xu phat khi vi pham luat giao théng, céc hanh
vi dung luat khi tham gia giao théng 1a nhimg hanh vi nhu thé nao.

- Cac ban nganh, doan thé can thuong xuyén cd nhitng budi thao
luan ban vé giai phap nang cao an toan khi tham gia giao théng. Hoi thao nén
t6 chuc theo chu dé cu thé, kéu goi dong gop cac y kién mang tinh kha thi
trong viéc cai thién tinh hinh giao théng 0n tic, luu théng khong theo lut.
CAac co quan hiru quan nhat thiét can luu ¥ dén cac y kién duoc dé dat trong
hoi thao.

- Céac co quan truyén thong can tich cuc trong cong tac tuyén truyén
théng qua cac chuyén muyc vé “An toan giao théng”, “Van minh d6 thi” — hinh
anh phat séng can canh bao ngudi dan néi chung va sinh vién ndi riéng vé cac
hé luy do tham gia giao thong khdng theo luat gy ra, déng thoi, tuyén duyén
nhitng hinh anh ghi nhan cac biéu hién hanh vi tham gia giao thong ding luat,
an toan va mang nét dep van minh do thi.

- Pong thoi, cling khong thé bo qua qua trinh gido duc kién thuc va
trang bi hiéu biét vé luat an toan giao théng cho cac em & lra tudi nhé hon —
khong phai 1a sinh vién — cac em ¢ bac mam non, tiéu hoc. C6 thé to chirc
viéc tuyén truyén bang céac hoat dong vui choi, trung bay hinh anh, cac cudc
thi sang tao, tao hinh (v& tranh, nin tuong, xép mé hinh,...) v& an toan giao

thong, hanh vi dep khi tham gia giao théng. Khi ap dung phuong an nay,
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ching ta hoan toan cd thé tin twong s& cai thién phan nao nhing biéu hién
hanh vi tiéu cuc khi tham gia giao théng ciia mot thé hé tre, thé hé tuong lai.
2.3.2.Nhom gidi phap quan li ctia cac co quan chirc ning

Ddng thoi vai cac bién phép tuyén truyén gido duc nang cao y thic cua
sinh vién thi cling can han ché cac tac nhan khach quan tac dong dén cac hanh
vi tiéu cuc caa sinh vién bang cach cai thién co so ha tang ciing nhu co ché
quan Ii va luc lwong canh sat diéu khién giao théng. Cu thé:

- Bién phap hang dau vira cap bach vira 1au dai dugc nhiéu y kién dé
Xuat 12 mo rong duong, xay cau vuot, 1am thém cac dudng méi.

- Bién phap cd thé tién hanh ngay, hay chi sau mot thoi gian ngan la
phuong tién cong cong dam bao du tuyén, dang gio, van minh, sach dep, cung
céch phuc vy ctia nhan vién trén cac phuong tién giao théng cong cong nham thu
hat nhidu hra chon tir bo phuong tién c& nhan sir dung phuong tién cong cong.

- Ban An toan giao théng thanh phb phdi hop vai canh sat giao thong
cong chanh va cac don vi chitc ning khic phuc cac khiém khuyét cua hé
théng dén tin hiéu giao thong, dén chiéu sang cong cong (cu thé 1a diéu chinh
thoi gian cho ph hop hon: dén xanh danh cho huéng luu thong 1 chiéu s&
duoc giam di do khong con giao cit va toc d6 thoang xe ting 1én, wu tién thoi
gian dén xenh cho hudng luu thong nguoc lai). Khi do, cac tuyén duong
vudng goc nguoc lai s& ¢d thoi gian dén xanh nhiéu hon, co hoi thoang xe s&
nhanh hon. Tép trung dau tu bién bao hiéu giao théng, dai phan céach, vach
son phan lan, phan tuyén, e

- Bién béo can dat dang vi tri va dat trén cao dé dé nhin thay. Stra d6i
bién bao bang chit chuyén sang dang hinh tuong, dé dé nhan biét. Bé nghi cac

rao chan dao duong sau khi san 1ap, can téi lap va son vé lai.
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- Tap trung tuy@n truyén, gido duc dé nguoi tham gia giao thong hiéu
biét day du vé cac qui dinh giao théng néi chung va vé bién bao néi riéng.
Thuc trang hién nay cho thay khi thi bang 1ai xe, nguoi l4i xe déu phai biét
duoc tat ca céc bién bao thdng dung, tuy nhién, do théi quen khéng nhin bién
bao va khong duoc tiép xuc thudng xuy@n nén hau hét sinh vién khéng nam
rd ndi dung cua tat ca cac bién bao khi di trén duong. Vi thé, can thiét gido
duc y thire ngudi tham gia giao thong tir trén ghé nha trudng va tuyén truyén
thuong xuyén qua bao dai vé thoi quen trén.

- Tap trung xtr phat nghi@ém khéc c&c hanh vi vi pham 1a nguyén nhan
dan dén Un tic giao thong nhu: dimg, dd xe, chuyén hudng, tranh, vuot sai qui
dinh, vuot dén do, di vao duong nguoc chiéu, diéu khién xe di trén hé phd, di
khong ding lan dudng qui dinh, khong tuan theo hudng dan cua ngudi diéu
khién giao thong, ...

- Kién quyét ki luat nhitng can b, chién si khong hoan thanh nhiém
vu hozc xir Ii vi pham khong dung qui dinh cua phap luat; day nhanh viéc lap
dat camera, nham sém ap dung rong rai hinh thiec phat hién vi pham va tang
cuong Xt pham vi pham qua hinh anh ghi duoc tir camera.

- Cudi cung, két qua khao sat ciing cho thay viéc canh céo ciing phat
huy tac dung tot cho mot sé d6i tugng, vi vay, kién nghi canh sat giao thdng
nén &p dung linh hoat d4i véi mot sé hanh vi ¢ dau hiéu khong cb v, nén giao
duc, tuyén truyén, canh cao trudc khi xir phat s& c6 tac dung tét hon khong

nén ctiing nhac xir phat trong moi tinh huéng.
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Tiéu két chwong 2

Tur két qua nghién cau thu duoc tir dé tai “ Hanh vi tham gia giao thong
cta sinh vién mot so truong dai hoc tai thanh phé H6 Chi Minh”, nguoi
nghién ciru rat ra dugc mot sé két luan trén cac mat sau:

+ Nhdn thizc ciia sinh vién vé an todn giao théng dwong bé

Pa s6 sinh vién truong PH Su Pham va BH Hutech c6 nhan thirc dung dan
vé viéc chip hanh dung luat 1¢ an toan giao thong khi tham gia giao thong dién
hinh nhu viéc ¢6 kién thic vé y nghia ciia cac bién bao khi tham gia giao thong.

C6 sy khéc biét trong nhan thic vé an toan giao thong dudng bo gitra
sinh vién truong PH Su Pham va sinh vién truong DH Hutech, trong do
truong PHSP ¢o ti 18 sinh vién nhan thic day 1a viéc rat can thiét cao hon
sinh vién DH Hutech véi chénh 1éch 6%.

+ Thdi d¢ cua sinh Vién vé an todn giao théng dwong bé

Hau hét sinh vién déu c6 thai do khéng xem nhe viéc vi pham luat an
toan giao thong, nhung thai d6 nay 1a chua that su tich cuc. Bang thoi déi voi
viéc tham gia cac hoat dong tuyén truyén vé luat an toan giao thong thi ty 1¢
sinh vién c6 thai do chu tich 1a con kha cao, trong d6 da phan sinh vién tham
gia vi bat buoc phai tham gia.

Két qua thu dugc ciing cho thay sinh vién truong PH Su Pham c6 théi
do6 tich cuc hon sinh vién truong DPH Hutech, nam sinh vién c6 thai do tich
cuc hon nit sinh vién d6i véi viéc chap hanh dang lut an toan giao théng sau
khi vi pham.

+ Mgt sé biéu hién ¢ hanh vi chdp hanh diing ludt an toan giao thong
dwong bo cua sinh vién.

Nhin chung sinh vién d4 c6 nhitng hanh vi chap hanh dung luat an toan

giao thong duong bo. Tuy nhién, van con mot sé khong it sinh vién trong nhiing
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tinh huéng nhat dinh van c6 nhitng hanh vi vi pham luat an toan giao thong.

Trong mét tinh hudng quen thudc véi sinh vién ¢ lién quan dén viéc
thoa man nhu cau cua sinh vién vai hanh vi chap hanh ding luat an toan giao
thong duong bo thi cd su khac biét co6 y nghia gitra cac sinh vién trén phuong
dién truong va phuong dién gidi tinh.

+ Nguyén nhén lam cho sinh vién hay vi pham ludt an toan giao théng
dwong bo.

Hau hét sinh vién déu chiu tac dong tir nhitng nguyén nhan khach quan
va chil quan, trong d6 nhém nguyén nhan chu quan la tac dong nhiéu hon dén
hanh vi vi pham luat an toan giao thdng cua sinh vién,

Két qua thu dugc con cho biét, nhan dinh cua sinh vién vé nguyén nhan
lam cho ho hay cé hanh vi vi pham luat an toan giao théng la khdng co su
khé&c biét y nghia trén tit ca cac phuong dién

+ Pdnh gid cua sinh vién vé hiéu qud cua cac logi hinh tuyén truyén vé
lugt an toan giao thong duwong bé.

Cac loai hinh tuyén truyén vé luat an toan déu dugc sinh vién danh gia
la ¢6 hiéu qua. Tuy nhién, da sb sinh vién déu cho rang viéc két hop tat ca cac
hinh thtrc tuyén truyén 1a c6 hiéu qua nhit, tiép dén 1a ting ngudi giam sat
trén cac tuyén dudng, dua vao chuong trinh hoat dong ngoai khoa cho sinh
vién, 16ng ghép vao cac chuong trinh ctia Poan, Hoi.. ..

Két qua thu duoc ciing cho thay khdng c6 su khac biét c6 ¥ nghia trong
danh gia gitra cac sinh vién vé cac hinh thic tuyén truyén luat an toan giao

thong dudng bo trén tat ca cac phuong dién.



85

KET LUAN VA KIEN NGHI

1. Két luan

Hanh vi vi pham hanh chinh vé Luat an toan giao thong duong bo dugc
xem nhu mot nguyén nhan chinh gy ra cac vu tai nan giao théng, gay thiét
hai vé ca tinh mang va tai san caa ngudi tham gia giao thong va gay Un tic
giao thong. C6 thé noi chua bao gid, cong tac an toan giao théng (ATGT) lai
dugc Chinh phu, cac bd, nganh, chinh quyén cac dja phuong, cac luc luong
chtrc ning va toan x4 hoi quan tdm va t6 chac nhiéu hoat dong tuyén truyén,
gido duc rong khap nhu thoi gian qua. C6 thé ndi bao dam an toan giao thdng
1a van héo, 1 tinh than trach nhiém ddi véi doi séng cua cong ddng. Vi tinh
than “minh vi moi ngudi, moi ngudi vi minh”, vi cudc séng binh yén cua
chinh minh ciing nhu sy binh yén cua nguoi khac. Chinh vi vay hon lac nao
hét mdi chling ta phai gwong mau chap hanh nghiém tdc Luat giao thong dé
dem lai hanh phuc cho ban than, cho cong déng, gop phan xay dung xa hoi
ngdy cang van minh, tt dep hon.

Hanh vi 1a mét chudi cac hoat dong néi tiép nhau mot cach tuong doi
nham dat duoc muc dich dé théa man nhu cau cua con ngudi.

Hanh vi tham gia giao thdng 1a nhitng biéu hién ra bén ngoai bang mot
cach thirc cu thé cua nguoi tham gia giao théng, bao gdm ca biéu hién phu
hop va khdng phl hop voi qui dinh trong Luat an toan giao théng, nhiing biéu
hién nay théng nhat va duoc diéu chinh béi cau tric tam ly bén trong cua
nhan cach.

Pa sb sinh vién truong DH Su Pham va BH Hutech ¢6 nhan thac
dung dan vé viéc chap hanh dung luat Ié an toan giao thong khi tham gia giao
thong dién hinh nhu viéc cd kién thuc vé y nghia cua cic bién bao khi tham

gia giao thong.
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Hau hét sinh vién déu co thai do khdng xem nhe viéc vi pham luat an
toan giao thong, nhung thai dd nay la chua that su tich cuc.

Nhin chung sinh vién di c6 nhitng hanh vi chap hanh dung luat an toan
giao thong duong bo. Tuy nhién, van con mot sb khong it sinh vién trong nhitng
tinh hudng nhat dinh van cé nhitng hanh vi vi pham luat an toan giao théng.

Hau hét sinh vién déu chiu tac dong tir nhitng nguyén nhan khach quan
va cha quan, trong d¢6 nhom nguyén nhan chii quan 13 tac dong nhiéu hon dén
hanh vi vi pham luat an toan giao thdng cua sinh vién.

Pa sd sinh vién déu cho rang viéc két hop tat ca cac hinh thirc tuyén
truyén vé Luét an toan giao thong dé cé hiéu qua cao nhit, tiép dén 1a ting
nguoi giam sat trén cac tuyén duong, dua vao chuong trinh hoat dong ngoai
khoa cho sinh vién, 16ng ghép vao cac chuong trinh ctia Poan, Hoi. ...

Tom lai, ching ta c6 thé két luan rang: hanh vi tham gia giao thong
cua sinh vién dugc tac dong chi yéu tir cac nguyén nhan khach quan. Song
song vai cdng tac tuyén truyén dé gido duc, khuyén khich sinh vién thuc hién
cac hanh vi dung Luat an toan giao thong thi cong tac gidm sat va chinh trang co
s& ha ting giao thong ciing nén duogc dau tu mot cach wu tién va thich dang.

2. Kién nghi

- Poi véi cong tac nghién ciru khoa hec

+) Can thiét nén c6 mot dé tai nghién ctu vé bién phap gido duc an toan
giao thong cho sinh vién.

+) Cong tac thuc nghiém vé céac bién phap nhiam tac dong, diéu chinh
hanh vi tham giao giao thong theo hudng tich cuc rat can duoc thuc hién

trong d¢é tai nghién cuau.
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- P6i véi nha truong

+) Nha truong can c6 chuong trinh gido duc hanh vi tham gia giao théng,
diéu nady mudn thuc hién rd rang phai duoc tién hanh tir cac bac hoc nho hon:
Mam non, Tiéu hoc va Trung hoc. Viéc thé hién hanh vi ludn chiu sy chi phéi
tir nhan thac, chinh vi thé, chuwong trinh gido duc An toan giao théng can thiét
phai duoc xay dung viing chac tir giai doan nén méng cua qua trinh hinh
thanh va phét trién nhan cach: bac Mam non.

+) Chuong trinh tuyén truyén vé An toan giao thong nén duoc to chirc
thuong xuyén va mang tinh thiét thuc, phong phu tir ndi dung dén hinh thic.

+) Trong bang danh gia diém rén luyén cua sinh vién can thiét duoc bd
sung thém noi dung: danh gia y thirc cua sinh vién van dé an toan giao thdng
— cu thé c6 thé xem xét sinh vién c6 chap hanh cac qui dinh vé luu théng,
dung xe, dau xe trong khuon vién truong.

- Poi véi cac co quan hiru quan

+) COng tac giam sat tir co quan chic ning can sat sao va xt phat phai
mang tinh gido duc, nghiém tic va da manh dé ran de.

+) Viéc kiém tra, giam sat hanh vi tham gia giao théng can duoc tu dong
hoa bang hé thdng ghi hinh ty dong tai cac chét giao théng céng cong.

+) Cac ¢bng trinh giao théng can duoc dau tu nhiéu hon vé qui mé va

dam bao tinh hgp 1y khi dua vao str dung.
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PHU LUC 1
MOQT SO BANG THONG KE

C1l
Frequency Percent Valid Percent Cumulative
Percent
Valid rat can thiet 170 85.0 85.0 85.0
can thiet 30 15.0 15.0 100.0
Total 200 100.0 100.0
gioitinh Std. Error
N Mean Std. Deviation Mean
Cl 76 1.1579 .36707 04211
124 1.1452 .35369 .03176

Independent Samples Test

Levene's Test
for Equality of

Variances t-test for Equality of Means
95% Confidence
Sig. | Mean |Std. Error Inte_rval of the
(2- |Differen| Differenc Difference
F Sig. t df |tailed) ce e Lower | Upper
Cl Equal i
quatvanances I oag| 28| 244| 198 .808| .01273| .05227] -.09035| .11581
assumed
Equal i
quat variances 241| 154108 .810| .01273| .05274| -09146| .11692
not assumed

Group Statistics

Std.
Truong N Mean Deviation | Std. Error Mean
Cl  Supham 100 1.1200 .32660 .03266
Hutech 100 1.1800 .38612 .03861




Independent Samples Test

Levene’s Test for

t-test for Equality of Means

Equality of
Variances
C1l F Sig. t df Sig. (2- | Mean Std. 95% Confidence
tailed) | Diffire | Error Interval of the
nce Diffire Difference
nce
Lower | Upper

Independent Samples Test

Levene's Test
for Equality of
Variances t-test for Equality of Means
95% Confidence
Sig. | Mean |Std. Error Inte_rval of the
(2- |Differen| Differenc Difference
F Sig. df |tailed) ce e Lower | Upper
C1 Equal variances -
5.752 017 198 .237| -.06000 05057 -.15973| .03973
assumed 1.186
Equal variances -
f 192.698| .237| -.06000 05057 -.15975| .03975
not assumed 1.186
Truong * C1 Crosstabulation
C1
rat can thiet | can thiet Total
Truong Supham  Count 88 12 100
% within Truong 88.0% 12.0% 100.0%
Hutech Count 82 18 100
% within Truong 82.0% 18.0% 100.0%
Total Count 170 30 200
% within Truong 85.0% 15.0% 100.0%




C2

Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong thong cam 46 23.0 23.0 23.0
thong cam cho ban nhun
g g 154 77.0 77.0 100.0
tuy hoan canh
Total 200 100.0 100.0
Group Statistics
Std. Error
Truong N Mean | Std. Deviation Mean
2 Supham 100 1'728 45126 04513
Hutech 1.820
Hree 100/~ 38612 03861
Independent Samples Test
Levene's
Test for
Equality of
Variances t-test for Equality of Means
95%
Sig. Std. Confidence
(2- | Mean | Error Interval of the
tailed| Differ |Differenc| Difference
F |Sig.| T df ) ence e Lower | Upper
C2 Equal
ariances| 11.607{.001 198| .094 .05939 01712
vart 1.684 10000 21712
assumed
Equal
variances - - -
193.376| .094 .05939 01714
not 1.684 .10000 21714
assumed




Group Statistics

Std.
Devia| Std. Error
gioitinh | N [ Mean | tion Mean
CzZNam {26 17105 '4562 05237
Nu 124| 1.8065 '3962 03562
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
95%
Sig. Std. Confidence
(2- Mean Error | Interval of the
tailed | Differenc|Differenc| Difference
F Sig. t df ) e e Lower | Upper
C2 Equal
variances ]9.140 .003 -1.566( 198 .119 -.09593| .06124 21669 .02484
assumed '
Equal
variances 141.93 -
-1.515 132| -.09593| .06334 .02928
not 8 22113
assumed
Truong * C2 Crosstabulation
C2
thong cam
cho ban
khong thong | nhung tuy
cam hoan canh Total
Truong Supham Count 28 72 100]
% within Truong 28.0% 72.0%| 100.0%
Hutech Count 18 82 100]
% within Truong 18.0% 82.0%| 100.0%
Total Count 46 154 200|




Group Statistics

gioitinh | N [ Mean

Std.
Devial| Std. Error
tion Mean

CzZNam {26 17105 '4562 05237
% within Truong 23.0% 77.0%| 100.0%|
gioitinh * C2 Crosstabulation
C2
thong cam
cho ban
khong nhung tuy
thong cam| hoan canh Total
gioitinh Nam Count 22 54 76
% within gioitinh 28.9% 71.1%]| 100.0%
Nu Count 24 100 124
% within gioitinh 19.4% 80.6%]| 100.0%
Total Count 46 154 200]
% within gioitinh 23.0% 77.0%| 100.0%
C3
Perce Valid Cumulative
Frequency nt Percent Percent
Valid an han 108 54.0 54.0 54.0
ay nay 76| 38.0 38.0 92.0
chuyen thuong 16 8.0 8.0 100.0
Total 200( 100.0 100.0
Group Statistics
Std. Std. Error
gioitinh N Mean Deviation Mean
C3 Nam 76 1.4737 .64236 .07368
Nu 124 1.5806 .63881 .05737




Independent Samples Test

Levene's Test for
Equality of
Variances t-test for Equality of Means
Std. 95% Confidence
Mean Error Interval of the
Sig. (2- | Differen | Differen Difference
F Sig. t df | tailed) ce ce Lower | Upper
C3 Equal
variances .034 .854 1147 198 .253| -.10696| .09326| -.29087| .07694
assumed '
Equal 158.0
variances not ' 254 -.10696( .09338| -.29140| .07748
1.145( 65
assumed
Group Statistics
Truong N Mean Std. Deviation | Std. Error Mean
C3 Su pham 100 1.4400 .64071 .06407
Hutech 100 1.6400 62797 .06280|
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
Std. 95% Confidence
Mean Error Interval of the
Sig. (2- | Differen | Differen Difference
F Sig. t df | tailed) ce ce Lower | Upper
C3 Equal
variances .000] 1.000 2999 198 .027| -.20000| .08971| -.37692| -.02308
assumed '
Equal 197.9
variances not ' .027 -.20000( .08971| -.37692| -.02308
2229 20
assumed




C4

Cumulative
Frequency | Percent [ Valid Percent Percent
Valid  tu choi 92 46.0 46.0 46.0
van cu tham gia 104 52.0 52.0 98.0
than nhien di 4 2.0 2.0 100.0
Total 200 100.0 100.0
Group Statistics
Truong N Mean Std. Deviation | Std. Error Mean
C4 Su pham 100 1.4600 57595 .05759]
Hutech 100 1.6600 47610 04761
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
Std. 95% Confidence
Mean Error Interval of the
Sig. (2- | Differen | Differen Difference
F Sig. t df | tailed) ce ce Lower | Upper
C4 Equal
variances 10.681 .001 2 676 198 .008| -.20000| .07473| -.34736| -.05264
assumed '
Equal 191.2
variances not ' .008| -.20000| .07473| -.34739| -.05261
2.676[ 32
assumed
Group Statistics
gioitinh N Mean Std. Deviation | Std. Error Mean
C4 Nam 76 1.5789 59471 .06822
Nu 124 1.5484 49967 .04487




Independent Samples Test

Levene's Test for

Equality of
Variances t-test for Equality of Means
Std. 95% Confidence
Mean Error Interval of the
Sig. (2- | Differen | Differen Difference
F Sig. t df | tailed) ce ce Lower | Upper
C4 Equal
variances 6.673 .011 .390{ 198 .697| .03056| .07832| -.12390( .18502
assumed
Equal 138.1
variances not 374 68 .709| .03056| .08165| -.13089( .19201
assumed
gioitinh * C4 Crosstabulation
C4
tu choi | van cuthamgia| than nhien di Total
gioitinh  Nam  Count 36 36 4 76
% within gioitinh 47.4% 47.4% 5.3% 100.0%
Nu Count 56 68 0 124
% within gioitinh 45.2% 54.8% .0% 100.0%
Total Count 92 104 4 200
% within gioitinh 46.0% 52.0% 2.0% 100.0%
Truong * C4 Crosstabulation
C4
tu choi [ van cuthamgia| than nhien di Total
Truong Supham  Count 58 38 4 100]
% within Truong 58.0% 38.0% 4.0% 100.0%
Hutech Count 34 66 0 100}
% within Truong 34.0% 66.0% 0% 100.0%
Total Count 92 104 4 200]
% within Truong 46.0% 52.0% 2.0% 100.0%




Statistics

C5.1 C5.2 C5.3 C5.4 C55
N Valid 200 200 200 200 200
Missing 0 0 0 0 0
Mean 2.8000 2.8700 2.5600 2.0700 2.6800
Std. Deviation .53048 44053 .71340 .82978 64784
C5.1
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid  khong bao gio 12 6.0 6.0 6.0
thinh thoang 16 8.0 8.0 14.0
thuong xuyen 172 86.0 86.0 100.0
Total 200 100.0 100.0
C5.2
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 8 4.0 4.0 4.0
thinh thoang 10 5.0 5.0 9.0
thuong xuyen 182 91.0 91.0 100.0
Total 200 100.0 100.0
C5.3
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 26 13.0 13.0 13.0
thinh thoang 36 18.0 18.0 31.0
thuog xuyen 138 69.0 69.0 100.0
Total 200 100.0 100.0
C5.4
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 62 31.0 31.0 31.0
thinh thoang 62 31.0 31.0 62.0
thuong xuyen 76 38.0 38.0 100.0




Statistics

C5.1 C5.2 C5.3 C5.4 C55

N Valid 200 200 200 200 200

Missing 0 0 0 0 0
Mean 2.8000 2.8700 2.5600 2.0700 2.6800

Total 200 100.0 100.0

C5.5
Cumulative
Frequency | Percent | Valid Percent Percent

Valid  khong bao gio 20 10.0 10.0 10.0

thinh thoang 24 12.0 12.0 22.0

thuong xuyen 156 78.0 78.0 100.0

Total 200 100.0 100.0

C6
Cumulative
Frequency | Percent | Valid Percent Percent

Valid  hoan toan khong tac dong 74 37.0 37.0 37.0

co nhung khong nhieu 102 51.0 51.0 88.0

chu yeu 24 12.0 12.0 100.0

Total 200 100.0 100.0

Group Statistics

gioitinh N Mean Std. Deviation | Std. Error Mean
C6 Nam 76 1.7632 67069 .07693

Nu 124 1.7419 .64859 .05824

Independent Samples Test

Levene's Test for
Equality of

Variances

t-test for Equality of Means

F Sig.

Std. 95% Confidence
Mean Error Interval of the
Sig. (2- | Differen | Differen Difference
t df | tailed) ce ce Lower | Upper




C6 Equal
variances .055 .815| .222| 198 .825| .02122| .09572 -.16754| .20998
assumed
Equal 154.6
variances not 220 3;8 826 .02122( .09649| -.16940| .21184
assumed
Truong N Mean Std. Deviation | Std. Error Mean
C6 Su pham 100 1.5400 .70238 .07024
Hutech 100 1.9600 .53029 .05303
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
Std. 95% Confidence
Mean Error Inte_rval of the
Sig. (2- | Differen | Differen Difference
F Sig. t df | tailed) ce ce Lower | Upper
C6 Equal
variances 36.018 .000 477 198 .000| -.42000| .08801| -.59355| -.24645
assumed '
Equal 184.1
variances not ' .000[ -.42000( .08801| -.59363| -.24637
4772 86
assumed
Truong * C6 Crosstabulation
C6
hoan toan khong| co nhung khong
tac dong nhieu chu yeu Total
Truong Supham  Count 58 30 12 100]
% within Truong 58.0% 30.0% 12.0% 100.0%
Hutech Count 16 72 12 100]
% within Truong 16.0% 72.0% 12.0% 100.0%
Total Count 74 102 24 200]
% within Truong 37.0% 51.0% 12.0% 100.0%




Statistics

cri1 | Ccr2 | Cr3 | Ccr4 | Cr5 | Cre | C7.7 [ C78 | C7.9 | C7.10
N  Valid 200 200 200 200 200 200 200 200 200 200
Missing 0 0 0 0 0 0 0 0 0 0
Mean 1.9700( 2.1900( 1.6500| 1.6700| 2.1700( 1.8300| 2.0000| 1.3800| 1.7500( 2.1400
Std. Deviation .65670( .64497| .65548| .69535| .69535( .75095| .76349| .61440| .72811| .61831
C7.1
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  hoan toan khong tac dong 46 23.0 23.0 23.0
co nhung khong nhieu 114 57.0 57.0 80.0
chu yeu 40 20.0 20.0 100.0
Total 200 100.0 100.0
C7.2
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  hoan toan khong tac dong 26 13.0 13.0 13.0
co nhung khong nhieu 110 55.0 55.0 68.0
chu yeu 64 32.0 32.0 100.0
Total 200 100.0 100.0
C7.3
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid  hoan toan khong tac dong 90 45.0 45.0 45.0
co nhung khong nhieu 90 45.0 45.0 90.0
chu yeu 20 10.0 10.0 100.0
Total 200 100.0 100.0




Cr.4

Cumulative
Frequency | Percent [ Valid Percent Percent
Valid chuyeu 92 46.0 46.0 46.0
co nhung khong nhieu 82 41.0 41.0 87.0
chu yeu 26 13.0 13.0 100.0
Total 200 100.0 100.0
C7.5
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  hoan toan khong tac dong 34 17.0 17.0 17.0
co nhung khong nhieu 98 49.0 49.0 66.0
chu yeu 68 34.0 34.0 100.0
Total 200 100.0 100.0
C7.6
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  hoan toan khong tac dong 76 38.0 38.0 38.0
co nhung khong nhieu 82 41.0 41.0 79.0
chu yeu 42 21.0 21.0 100.0
Total 200 100.0 100.0
C7.7
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid  hoan toan khong tac dong 58 29.0 29.0 29.0
co nhung khong nhieu 84 42.0 42.0 71.0
chu yeu 58 29.0 29.0 100.0
Total 200 100.0 100.0




C7.8

Cumulative
Frequency | Percent | Valid Percent Percent
Valid  hoan toan khong tac dong 138 69.0 69.0 69.0
co nhung khong nhieu 48 24.0 24.0 93.0
chu yeu 14 7.0 7.0 100.0
Total 200 100.0 100.0
C7.9
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid  hoan toan khong tac dong 84 42.0 42.0 42.0
co nhung khong nhieu 82 41.0 41.0 83.0
chu yeu 34 17.0 17.0 100.0
Total 200 100.0 100.0
C7.10
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid  hoan toan khong tac dong 26 13.0 13.0 13.0
co nhung khong nhieu 120 60.0 60.0 73.0
chu yeu 54 27.0 27.0 100.0
Total 200 100.0 100.0
Statistics
C8.1 C8.2 C8.3 C8.4 C8.5
N Valid 200 200 200 200 200
Missing 0 0 0 0 0
Mean 2.3000 1.1600 1.7600 2.7600 1.4100]
Std. Deviation .80825 48536 .77809 AT278 58619




cs.1

Cumulative
Frequency | Percent | Valid Percent Percent
Valid A 44 22.0 22.0 22.0
B 52 26.0 26.0 48.0
C 104 52.0 52.0 100.0
Total 200 100.0 100.0
C8.2
Cumulative
Frequency | Percent | Valid Percent Percent
Valid A 178 89.0 89.0 89.0
B 12 6.0 6.0 95.0
C 10 5.0 5.0 100.0
Total 200 100.0 100.0
C8.3
Cumulative
Frequency | Percent | Valid Percent Percent
Valid A 90 45.0 45.0 45.0
B 68 34.0 34.0 79.0
C 42 21.0 21.0 100.0
Total 200 100.0 100.0
Cc8.4
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid A 4 2.0 2.0 2.0
B 40 20.0 20.0 22.0
C 156 78.0 78.0 100.0
Total 200 100.0 100.0




C8.5

Cumulative
Frequency | Percent | Valid Percent Percent
Valid A 128 64.0 64.0 64.0
B 62 31.0 31.0 95.0
C 10 5.0 5.0 100.0
Total 200 100.0 100.0
C9
Cumulative
Frequency | Percent | Valid Percent Percent
Valid A 80 40.0 40.0 40.0
B 20 10.0 10.0 50.0
C 52 26.0 26.0 76.0
D 48 24.0 24.0 100.0
Total 200 100.0 100.0
Statistics
C10.1 | C10.2 | C10.3 | C104 | Cl10.5 | C10.6 | C10.7 | C10.8 | C10.9
N Valid 200 200 200 200 200 200 200 200 200
Missing 0 0 0 0 0 0 0 0 0
Mean 2.8600| 2.7200( 2.4100| 2.8700| 2.7900( 2.6800| 2.9100( 2.4200| 2.3700
Std. Deviation 42580| .58593| .65117| .41710| .47648| .58249| .35002| .57029( .56096
C10.1
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 4 2.0 2.0 2.0
thinh thoang 22 11.0 11.0 13.0
thuong xuyen 172 86.0 86.0 99.0
4 2 1.0 1.0 100.0
Total 200 100.0 100.0




C10.2

Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 12 6.0 6.0 6.0
thinh thoang 34 17.0 17.0 23.0
thuong xuyen 152 76.0 76.0 99.0
4 2 1.0 1.0 100.0
Total 200 100.0 100.0
C10.3
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 16 8.0 8.0 8.0
thinh thoang 88 44.0 44.0 52.0
thuong xuyen 94 47.0 47.0 99.0
4 2 1.0 1.0 100.0
Total 200 100.0 100.0
C10.4
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 6 3.0 3.0 3.0
thinh thoang 14 7.0 7.0 10.0
thuong xuyen 180 90.0 90.0 100.0
Total 200 100.0 100.0
C105
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 6 3.0 3.0 3.0
thinh thoang 30 15.0 15.0 18.0
thuong xuyen 164 82.0 82.0 100.0




C10.5

Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 6 3.0 3.0 3.0
thinh thoang 30 15.0 15.0 18.0
thuong xuyen 164 82.0 82.0 100.0
Total 200 100.0 100.0
C10.6
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 12 6.0 6.0 6.0
thinh thoang 40 20.0 20.0 26.0
thuong xuyen 148 74.0 74.0 100.0
Total 200 100.0 100.0
C10.7
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 4 2.0 2.0 2.0
thinh thoang 10 5.0 5.0 7.0
thuong xuyen 186 93.0 93.0 100.0
Total 200 100.0 100.0
C10.8
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 8 4.0 4.0 4.0
thinh thoang 100 50.0 50.0 54.0
thuong xuyen 92 46.0 46.0 100.0
Total 200 100.0 100.0




C10.9

Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 8 4.0 4.0 4.0
thinh thoang 110 55.0 55.0 59.0
thuong xuyen 82 41.0 41.0 100.0
Total 200 100.0 100.0
Statistics
Cl11 | C112 [ C11.3 | Cl14 | C115 | Cl16 | C11.7 | C11.8 | C11.9 [C11.10
N Valid 200 200 200 200 200 200 200 200 200 200
Missing 0 0 0 0 0 0 0 0 0 O|
Mean 1.7000] 1.4500( 1.6100| 1.6300] 1.3100( 1.2900] 1.2500{ 1.3600| 2.0100| 1.7200
Std. Deviation | o199 5754 58275| 56096| 56167| 51695| 53754| 55853 2'0712 .53199|
Cl11
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 80 40.0 40.0 40.0
thinh thoang 100 50.0 50.0 90.0
thuong xuyen 20 10.0 10.0 100.0
Total 200 100.0 100.0
Cl1.2
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 114 57.0 57.0 57.0
thinh thoang 82 41.0 41.0 98.0
thuong xuyen 4 2.0 2.0 100.0
Total 200 100.0 100.0




C11.3

Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 88 44.0 44.0 44.0
thinh thoang 102 51.0 51.0 95.0
thuong xuyen 10 5.0 5.0 100.0
Total 200 100.0 100.0
Cli4
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 82 41.0 41.0 41.0
thinh thoang 110 55.0 55.0 96.0
thuong xuyen 8 4.0 4.0 100.0
Total 200 100.0 100.0
C115
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 148 74.0 74.0 74.0
thinh thoang 42 21.0 21.0 95.0
thuong xuyen 10 5.0 5.0 100.0
Total 200 100.0 100.0
Cl16
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 148 74.0 74.0 74.0
thinh thoang 46 23.0 23.0 97.0
thuong xuyen 6 3.0 3.0 100.0
Total 200 100.0 100.0




c11.7

Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 160 80.0 80.0 80.0
thinh thoang 30 15.0 15.0 95.0
thuong xuyen 10 5.0 5.0 100.0
Total 200 100.0 100.0
C11.8
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 136 68.0 68.0 68.0
thinh thoang 56 28.0 28.0 96.0
thuong xuyen 8 4.0 4.0 100.0
Total 200 100.0 100.0
C11.9
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 46 23.0 23.0 23.0
thinh thoang 144 72.0 72.0 95.0
thuong xuyen 8 4.0 4.0 99.0
22 2 1.0 1.0 100.0
Total 200 100.0 100.0
C11.10
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 64 32.0 32.0 32.0
thinh thoang 128 64.0 64.0 96.0
thuong xuyen 8 4.0 4.0 100.0
Total 200 100.0 100.0




Statistics

C12.1|C12.2|C123 [ C124 | C125| C12.6 | C12.7 | C12.8 | C12.9 |C12.10
N  Valid 200] 200] 200] 200[ 200[ 200[ 200[ 200[ 200f 200
Missing 0 0 0 0 0 0 0 0 0 0
Mean 1.2100] 1.0600] 1.5700( 1.7400| 1.6000] 1.0900] 1.1300( 1.4300] 1.6400| 1.6000
Std. Deviation | ,e33| 23808| .49632 2'0031 49113| .28690| .33715| .49632| .48120| .49113
Cl2.1
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  dung 158 79.0 79.0 79.0
sai 42 21.0 21.0 100.0
Total 200 100.0 100.0
C12.2
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  dung 188 94.0 94.0 94.0
sali 12 6.0 6.0 100.0
Total 200 100.0 100.0
C12.3
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  dung 86 43.0 43.0 43.0
sali 114 57.0 57.0 100.0
Total 200 100.0 100.0
Cl24
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  dung 90 45.0 45.0 45.0
sai 108 54.0 54.0 99.0
21 2 1.0 1.0 100.0
Total 200 100.0 100.0




C12.5

Cumulative
Frequency | Percent [ Valid Percent Percent
Valid  dung 80 40.0 40.0 40.0
sali 120 60.0 60.0 100.0
Total 200 100.0 100.0
Cl12.6
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid  dung 182 91.0 91.0 91.0
sai 18 9.0 9.0 100.0
Total 200 100.0 100.0
Cl12.7
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid  dung 174 87.0 87.0 87.0
sai 26 13.0 13.0 100.0
Total 200 100.0 100.0
C12.8
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  dung 114 57.0 57.0 57.0
sai 86 43.0 43.0 100.0
Total 200 100.0 100.0
C12.9
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid  dung 72 36.0 36.0 36.0
sai 128 64.0 64.0 100.0
Total 200 100.0 100.0




C12.10

Cumulative
Frequency | Percent | Valid Percent Percent
Valid  dung 80 40.0 40.0 40.0
sali 120 60.0 60.0 100.0
Total 200 100.0 100.0
Statistics
C13
N Valid 200
Missing 0
Mean 1.4400]
Std. Deviation .63909
C13
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid  luon tu giac chap hanh 128 64.0 64.0 64.0
Ll:]co';uggiac chap hanh, luc thi 56 28.0 28.0 92.0
f::li)ghanh khi co cs giao 16 8.0 8.0 100.0
Total 200 100.0 100.0
Group Statistics
Truong Mean Std. Deviation | Std. Error Mean
C13  Supham 100 1.2200 46232 .04623
Hutech 100 1.6600 71379 .07138




Independent Samples Test

Levene's Test for
Equality of
Variances t-test for Equality of Means
Std. 95% Confidence
Mean Error Interval of the
Sig. (2- | Differen | Differen Difference
F Sig. t df | tailed) ce ce Lower | Upper
C13 Equal
variances 41.178 .000 5.174 198 .000| -.44000( .08504| -.60771| -.27229
assumed '
Equal 169.6
variances not ' .000] -.44000] .08504| -.60788| -.27212
5.174] 32
assumed
Group Statistics
giayphe
plaixe N Mean Std. Deviation | Std. Error Mean
C13 co 124 1.4677 .64311 .05775
chua 76 1.3947 63412 07274
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
Std. 95% Confidence
Mean Error Interval of the
Sig. (2- | Differen | Differen Difference
F Sig. t df | tailed) ce ce Lower | Upper
C13 Equal
variances .568 452| .783] 198 434] .07301 .09319| -.11077| .25678
assumed
Equal 160.4
variances not .786 7.8 A433] .07301] .09288| -.11041| .25642
assumed




Statistics

Cl4.1 Cl14.2 C14.3 Cl4.4 C145 Cl4.6 Cl4.7
N Valid 200 200 200 200 200 200 200
Missing 0 0 0 0 0 0 0
Mean 1.7900] 2.1200f 2.3900( 2.0600] 2.1200f 2.1000[ 2.5200
Std. Deviation .75415] 62253 .63238| .56391 55420 .60980( .64161
Cl41
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong hieu qua 82 41.0 41.0 41.0
hieu qua 78 39.0 39.0 80.0
rat hieu qua 40 20.0 20.0 100.0
Total 200 100.0 100.0
Cl4.2
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong hieu qua 28 14.0 14.0 14.0
hieu qua 120 60.0 60.0 74.0
rat hieu qua 52 26.0 26.0 100.0
Total 200 100.0 100.0
Cl143
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong hieu qua 16 8.0 8.0 8.0
hieu qua 90 45.0 45.0 53.0
rat hieu qua 94 47.0 47.0 100.0
Total 200 100.0 100.0




Cl4.4

Cumulative
Frequency | Percent [ Valid Percent Percent
Valid  khong hieu qua 26 13.0 13.0 13.0
hieu qua 136 68.0 68.0 81.0
rat hieu qua 38 19.0 19.0 100.0
Total 200 100.0 100.0
C145
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid  khong hieu qua 20 10.0 10.0 10.0
hieu qua 136 68.0 68.0 78.0
rat hieu qua 44 22.0 22.0 100.0
Total 200 100.0 100.0
Cl4.6
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong hieu qua 28 14.0 14.0 14.0
hieu qua 124 62.0 62.0 76.0
rat hieu qua 48 24.0 24.0 100.0
Total 200 100.0 100.0
C14.7
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong hieu qua 16 8.0 8.0 8.0
hieu qua 64 32.0 32.0 40.0
rat hieu qua 120 60.0 60.0 100.0
Total 200 100.0 100.0




Statistics

C15
N Valid 200
Missing 0
Mean 1.5400]
Std. Deviation 67131
C15
Cumulative
Frequency | Percent | Valid Percent Percent
Valid i ve, hao h t
ali vuwe,. ao hung va rat muon 112 56.0 56.0 56.0l
tham gia
hai th iadech
phal tham gia de cho o 68 34.0 34.0 90.0|
phong trao
khong muon tham gia 20 10.0 10.0 100.0]
Total 200 100.0 100.0
Group Statistics
Truong N Mean Std. Deviation | Std. Error Mean
C15 Su pham 100 1.2200 46232 .04623
Hutech 100 1.8600 .69660 .06966
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
Std. 95% Confidence
Mean Error Interval of the
Sig. (2- | Differen | Differen Difference
F Sig. t df | tailed) ce ce Lower | Upper




C15 Equal
variances 14.697 .000 7 655 198 .000| -.64000( .08361| -.80487| -.47513
assumed '
Equal 172.0
variances not ' .000[ -.64000( .08361| -.80502| -.47498
7.655( 42
assumed
Group Statistics
gioitinh N Mean Std. Deviation | Std. Error Mean
C15 Nam 76 1.4211 63798 .07318
Nu 124 1.6129 .68325 .06136
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
Std. 95% Confidence
Mean Error Interval of the
Sig. (2- | Differen | Differen Difference
F Sig. df | tailed) ce ce Lower | Upper
C15 Equal
variances 1.794 182 1976 198 .050| -.19185( .09709| -.38331| -.00039
assumed '
Equal 167.1
variances not ) .046( -.19185 .09550| -.38039| -.00331
2.009( 43
assumed
ANOVA
C15
Sum of Squares df Mean Square F Sig.
Between Groups 3.456 2 1.728 3.948 021
Within Groups 86.224 197 438
Total 89.680 199




Truong * C15 Crosstabulation

C15
vui ve, hao | phai tham gia
hung va rat de cho co khong muon
muon tham gia| phong trao tham gia Total
Truong Supham Count 80 18 2 100]
% within Truong] 80.0% 18.0% 2.0%| 100.0%
Hutech  Count 32 50 18 100]
% within Truong] 32.0% 50.0% 18.0%| 100.0%
Total Count 112 68 20 200]
% within Truongl 56.0% 34.0% 10.0%| 100.0%
Group Statistics
gioitinh N Mean Std. Deviation | Std. Error Mean
C9 Nam 76 2.4211 1.21395 13925
Nu 124 2.2903 1.24139 11148
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
Std. 95% Confidence
Mean Error Interval of the
Sig. (2- | Differen | Differen Difference
F Sig. t df | tailed) ce ce Lower | Upper
C9 Equal
variances 732 393| .729] 198 A467| 13073 .17934| -.22293| .48439
assumed
Equal 161.4
variances not 733 9 6 A465| 13073 .17838| -.22152| .48298
assumed
Truong N Mean Std. Deviation | Std. Error Mean
C9 Su pham 100 2.1200 1.24948 .12495
Hutech 100 2.5600 1.17482 11748




Independent Samples Test

Levene's Test for

Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Mean |Std. Error .
. . . Difference
Sig. (2- |Differenc |Differenc
F Sig. t df tailed) e e Lower | Upper
C9 Equal variances
assumed 1.807 .180|-2.566| 198 .011| -.44000 .17151| -77821| -.10179
Equal vari 197.2
qual vanances -2.566 o011 -44000] 17151 -77822| -.10178
not assumed 53




PHU LUC 2

PHIEU THAM DO Y KIEN

Céac ban than mén!

Chung t6i dang trién khai dé tai tim hiéu hanh vi cua sinh vién khi tham gia
giao thong. Dé c6 co sd khoa hoc cho viéc nghién ctru ciing nhu dé& xuat dugc cac
bién phap tin cay nham cai thién hanh vi tham gia giao thong theo hudng tich cuc
hon, chung t6i mong nhan duoc y kién cua cac ban. Chung t6i cam doan, théng tin
thu thap duoc trong phiéu nay duoc s dung hoan toan cho myc dich nghién ctu

khoa hoc.

Trudc khi tra 1i, cac ban can doc k§ cac cau hoi va cha y tra loi theo céac

huéng dan ¢ ting phiéu tham do.
Mong nhan duoc su hop tac nhiét tinh tir cac ban.

Xin chan thanh cdam on!



Ddnh ddu X vao cau trd loi phi hep véi y kién ban than.
Cau 1: Theo ban viéc sinh vién chip hanh ding luét 1 an toan giao thong

khi tham gia giao thong 1a?

1. R4t can thiét 01
2. Can thiét 12
3. Khong can thiét 3

KNONG CAN thIGE V... eve i e e e e e e e e,

Cau 2: Khi di md td, xe may trong mdt s6 hoan canh ma sinh vién vi

pham luét giao thong, theo ban, diéu nay s&?

1. Khong théng cam dugc vi dd 1a luat thi ai ciing phai chap hanh
1

2. Thong cdm cho ban nhung phai tuy hoan canh
12

3. Thong cam cho ban do6
3

Céau 3: Khi tham gia giao thdng ma ban vi pham luit, ban s& nhu thé nao?

1. An han va tu nha 1an sau phai luén ludn chap hanh dang luat giao thong
1

2. Ay nay véi hanh vi vi pham d6
12

3. Cho riang d6 ciing 1a chuyén thuong c6 phai riéng minh vi pham dau
13

Cau 4: Gip tinh hudng: Khi dwogc 1 nhém ban ri di choi cing ma ban

khong c6 chuén bi siin mii bao hiém, ban s&?



1. Tt chdi 16i ra ré va khong tham gia

1

2. Van cr tham gia nhung trén dudng ludn lo lang bi phat

2

3. Than nhién di va coi nhu khong c6 gi xay ra

13

Ciau 5: Khi diéu khién phwong tién xe md t6 tham gia giao théng, véi :

STT Cac vat dung Ban sé mang theo
Thuwong Thinh Khong
Xuyén thodng bao gio

1 | Gidy dang ky xe

2 | Giay phép lai xe

3 | Gidy chung nhan bao hiém

4 | Giay kiém dinh ki thuét chit luong xe

5 | Bao hiém xe

Céau 6: Pat trwong hop khi tham gia giao thong ra khéi nha mot doan,

ban phat hién minh khong mang theo gidy to xe, ban cam thiy nhw thé nao?

1. Rét lo ling va quay lai ldy gidy to 1
2. Lo lang nhung nghi chic 1a khong sao 2
3. b6 1a chuyén thuong 3

Céau 7: Nguyén nhén lam cho ban hay vi pham luit giao thong dwong bd

khi tham gia giao théng la gi? (Panh diu X vao cac lwa chen)




Nguyén nhéan

Tac dong
Chiyéu | Cé nhung | Hoan toan
khong khong tac
nhiéu dong

a. Khong hiéu rd quy dinh cu thé cua luat an toan

giao thong

b. Do c6 viéc gap, bi tré hoc

c. Do thoi quen

d. Y thuc ty giac chua cao

e. Hé théng giao thong chua hop ly

f. Chuong trinh gido duc chua day du

g. Luat phap chua nghiém

i. Tam ly mudn thé hién cai toi, cai khac biét

j. Hoc duoc tur ban be va nhirng ngudi di duong

K. Do tién duong

L. YKIENKNAC. ...,




Cau 8. Khi tham gia giao théng, ban xir ly nhitng tinh hudéng sau nhw thé
nao? (Pwoc chen nhiéu ddp dn trong cing 1 cdu)
1. Khi diéu khién hoic ngdi trén xe moto hai, xe motd ba banh, xe

gan may ban chi dji mii bao hiém:

a. Khi di trén cac tuyén dudng qudc 16

b. Khi di trén cac tuyén dudng trong thanh phé, thi x4, thi tran;

C. Khi di trén cac tuyén duong bo c6 quy dinh phai d6i mii bao hiém

2. Khi di dén noi giao nhau giira dwong khong wu tién va dwong wu

tién hoac giira dwong nhanh va dwong chinh ban sé:
a. Nhuong dudng cho xe di trén duong wu tién hodc dudng chinh tir bat

ky hudng nao téi.

b. Nhuong duong cho xe chay ¢ bén trai minh tdi

C. Nhuong duong cho xe chay ¢ bén phai minh té1

3. Khi di dén noi dudng giao nhau c6 bao hiéu di theo vong xuyén, ban sé:
a. Nhuong duong cho xe di bén trai.

b. Nhuong duong cho xe nao bao tin hi¢u xin duong trude.

C. Nhuong duong cho xe di bén phai

4. Ban c6 kéo, ddy cac xe khac, vat khac khi tham gia giao thong khong?

a. Thuong xuyén

b. Thinh thoang

C. Khoéng bao gio

5. Khi diéu khién xe chay trén dwong va cé xe sau xin vwot néu di

diéu kién an toan ban sé:

a. Giam toc do, di sat vé bén phai ciia phan duong xe chay cho dén khi xe sau
da vuot qua, khong duoc gy tré ngai ddi véi xe xin vuot.

b. Cho xe tranh vé bén phai minh va ra hiéu cho xe sau vuot. Néu c6 chuéng
ngai vat phia trudc hoic thiéu diéu kién an toan chua cho vuot duoc phai ra hiéu
cho xe sau biét. Khdng gay tré ngai cho xe xin vuot.

c. Giam téc do va ra hiéu cho xe sau vuot, khéng gay tré ngai cho xe sau vuot



Cau 9. Tinh hudng: Trudong hoc cua ban nim bén trai duong khi ban dén

truong. Néu ban di dang luat giao théng ban phai chay tiép 300m méi vong dau xe;

nhung néu ban r& sang trai va di nguoc chiéu thi chi con 100m. Ban s& lva chon

phuong an nao:

o

a. Di dang luat giao thdng.
b.

C.

Di nguoc chiéu

Di dang luat giao thong nhung thinh thoang van di nguoc chiéu.

Thuong xuyén di ding luat nhung c6 nhitng lGc hoan canh dic biét van di

nguoc chiéu

N TN AT (oSN

Cau 10. Khi tham gia giao thong, nhirng hanh vi dwéi day ban co thuc hién:

STT Hanh vi Mirc d9
Thuong | Thinh Khong
Xuyén thodang | bao gio
(1) (@) ®3)
1 | Pi ding phan duong danh cho ting loai

phuong tién

Khéng ché nguoi qua qui dinh

Khong di dan hang ngang

bi theo tin hi€u dén

Khong phong nhanh, vuot, ré au

Khong: di xe va kéo theo xe khac

Poi mil bao hiém khi di xe may

Khéng di nguoc chiéu

O O N| o o &~ W DN

Khong str dung du, dién thoai di dong khi di xe may.




Cau 11: Khi tham gia giao thong, ban thay cé nhitng hanh vi nao ma

minh thwong vi pham?

STT Hanh vi Mtc do
Khoéng | Thinh | Thuong

bao gio | thoang | Xuyén

1) () ©)

1 Di khong dung phan duong danh cho

tung loai phuong ti¢n

Ché nguoi qua qui dinh

Di dan hang ngang

Tu tap dudi long duong, via hé

Khong di theo tin hiéu den

Phong nhanh, vuot, ré au

bi xe va kéo theo xe khac

| N O O B W DN

Khi di xe m6é t6 khong do1 mii bao

hiém

9 Di nguoc chiéu

10 Str dung 6, dién thoai di dong




Cau 12: Theo ban nhiing bién bao hi¢u sau day c6 y gi?

1. Bién bao hiéu 1

2. Bién bao hiéu 2

&

‘)

3. Bién bao hiéu 3

4. Bién bao hiéu 4

NV

P>

5. Bién bao hiéu 5

6. Bién bao hiéu 6

1

®

7. Bién bao hiéu 7

8. Bién bao hiéu 8

®

E

9. Bién bao hiéu 9

10. Bién béao hiéul0

AN

ry

Cau 13: Khi tham gia giao théng trén doan dwong c6 nhirng bién higu d6

ban s& chap hanh nhu thé nao?

1. Ludn ty giac chap hanh




2. Lc ty giac chap hanh Idc thi khéng 02
3. Chi chap hanh khi c6 canh sat giao thong. 3
Cau 14. Hién nay, theo ban, nhirng loai hinh tuyén truyén luat giao théng

sau day c6 hiéu qua nhw thé nao?

Mirc dp
Rit _ Khong
STT Cdch tuyén truyén hi¢u Hlétj hiéu qud
) qud
qud @ )
1)
In tai liéu phat thuong ky cho phong sinh
' Vvién
Pua vao chuong trinh hoat dong ngoai
? khoa cua sinh vién trong truong
Tang cuong ngudi giam sat thuc hién
> giao thong trén duong phd
. Cur sinh vién tinh nguyén di tuyén truyén pho
bién tai cac truong hoc, khu dén cu
Long ghép vao céac hoat dong cua Poan,
° Hoi
6 Dung bién bao, ap phich tai noi dong

nguoi

7 Két hop céc hinh thirc trén

Ngoai ra, theo ban con cd nhirng hinh

thirc tuyén truyén nao:




Cau 15. Néu phai tham gia cic hoat dong tuyén truyén vé luit an toan
giao théng thi ban s€ ?

1. Vui vé, hao hing va rat muén tham gia.
2. Phai tham gia dé cho c6 phong trio.
3. Khoéng mudn tham gia.

Céu 16: Pé ning cao thai d cia sinh vién ddi véi viéc chap hanh luat giao
thong khi tham gia giao thong, theo ban nha trwong va xa hdi can phai lam
gi? (Hay ghi cang cu thé cang tét)

a. Péi voi ca nhan

Xin céc ban vui 10ng cho biét mét sé thong tin sau:
1. Ban dang la sinh vién ndm:
1:O0 1:0 I : 0 Iv:[O
2.Gigi tinh:  Nam 01 Nir 12
3. Ban séng tai Tp.HCM tir khi :
- Sinh ra dén hién tai: O
- Ttr khi hoc phé théng : O
- Tir khi vao dai hoc :
3. Ban di c6 gidy phép lai xe hang A.1 (Xe moto 2 banh cé dung tich xilanh tzr
50 dén dudi 175cm3):
ced Chua O
Xin chan thanh cam on ban!




PHU LUC 3

NOI DUNG PHONG VAN
1. Anh (chi) vui long cho biét ddi diéu vé ban than
SINNVIBN NAM: . ... e
00T
GG EINN: L e e

2. Theo ban viéc chap hanh ding luit 1§ an toan giao théng khi tham gia
giao théng la?

1. Rat can thiét 2. Can thiét

3. Khéng can thiét

KNONG CAN thIGT V... oo e e e e e e

3. Khi tham gia giao thong trong mot sé6 hoan cinh ma vi pham luit,
trong hoan canh dé ban sé nhu thé nao? Vi sao?

4. Theo ban khi diéu khién phwong tién xe md t6 nhat thiét phai mang

theo nhirng giay to gi?

D, KNONG, Vi. e e e e e e
5. Ban da tirng vi pham luat giao thong chwa?

a. ba tung. b. Chua tirng

6. Néu di tirng vi pham ban c6 bi phat khong?

a. Cd bi phat b. Khdng bi phat

7. Ban c6 cam giac va suy nghi gi vé viéc d6?



8. Trudng cia ban co té chirc cac hoat ddong nham tuyén truyén phé bién
luat giao théng cho sinh vién khéng?

a. Co b. Khdng

Cu thé d6 1a nhitng hinh thtic nao:

Ban c6 tham gia vao cac budi tuyén truyén d6 khong?

a. Co b. Khéng

Chitham gia Khi: ... e

9. Ban ¢é suy nghi nhw thé nao khi phan Ién sinh vién cia ching ta biét
rang khi tham gia giao thong phai chap hanh ding luit giao thong, nhung khi
tham gia giao théng thi ho nghi mét ding nhung lam mét néo?( nghia 1a biét
phai chap hanh nhung van khéng chap hanh)

7. Theo ban cac hinh thic xir phat ddi véi cac trudng hop vi pham luat

giao thong da thoa dang chua?

8. Theo ban dé hanh vi tham gia giao thong ciia sinh vién ding véi luat an toan
giao théng dwong b thi can c6 nhirng bién phap gi?

Xin chan thanh cam on sw hgp tac cia ban!

Nguoi phong van Nguoi dwoc phang van



PHU LUC 4
MOQT SO BANG THONG KE

C1l
Frequency Percent Valid Percent Cumulative
Percent
Valid rat can thiet 170 85.0 85.0 85.0
can thiet 30 15.0 15.0 100.0
Total 200 100.0 100.0
gioitinh Std. Error
N Mean Std. Deviation Mean
C1 76 1.1579 .36707 .04211
124 1.1452 .35369 .03176
Independent Samples Test
Levene's
Test for
Equality
of
\Variances t-test for Equality of Means
Sig. 95% Confidence
(2- Interval of the
tailed| Mean | Std. Error Difference
F [Sig.| t df ) |Difference| Difference | Lower | Upper
C1 Equal variances 236|.628|.244|  198| .808| .01273|  .05227|-.09035| 11581
assumed
Equal variances not 201| P4 g10| 01273 .05274]-00146| 11692
assumed 8
Group Statistics
Std.
Truong N Mean | Deviation | Std. Error Mean
C1 Supham 100[ 1.1200 .32660 .03266
Hutech 100[ 1.1800 .38612 .03861




Independent Samples Test

Levene's Test t-test for Equality of Means
for Equality of
Variances
T df Sig. (2- Mean Std. Error 95% Confidence
tailed) Difference | Difference Interval of the
Difference
F Sig. Lower Uppe
C1 Equal
variances
assumed | 5752 | .017 | -1.186 198 237 -.06000 05057 | -.15973 | .0397
Equal
Var:;”tces 1186 | 192.608 | 237 06000 05057 | -.15975 | 0397
assumed
Truong * C1 Crosstabulation
C1
rat can thiet| can thiet Total
Truong Supham Count 88 12 100
% within Truong 88.0%| 12.0% 100.0%
Hutech  Count 82 18 100
% within Truong 82.0%| 18.0% 100.0%
Total Count 170 30 200
% within Truong 85.0%| 15.0% 100.0%
Cc2
Cumulative
Frequency | Percent Valid Percent Percent
Valid khong thong cam 46 23.0 23.0 23.0
thong cam cho ban nhung 154 270 770 100.0
tuy hoan canh
Total 200 100.0 100.0




Group Statistics

Std. Error
Truong N Mean Std. Deviation Mean
C2 Su pham 100 1.7200 45126 .04513
Hutech 100 1.8200 .38612 .03861
Independent Samples Test
Levene's Test for t-test for Equality of Means
Equality of
Variances
T df Sig. (2- Mean Std. Error 95% Confidence
tailed) Difference | Difference Interval of the
Difference
F Sig. Lower Upper
c2 Equal
variances
assumed 11.607 | .001 | -1.684 198 .094 -.10000 05939 | -.21712 | .01712
Equal
vanarees -1.684 | 193376 | 094 |  -10000 05939 | -21714 | 01714
assumed
Group Statistics
Std. Error
gioitinh N Mean Std. Deviation Mean
C2 Nam 76 1.7105 45653 .05237
Nu 124 1.8065 .39668 .03562
Independent Samples Test
Levene's Test t-test for Equality of Means
for Equality of
Variances
T df Sig. Mean Std. Error 95% Confidence
(2- Difference | Difference Interval of the
tailed) Difference
F Sig. Lower Upper
c2 Equal
variances 9.140 .003 -1.566 198 119 -.09593 .06124 | -.21669 .02484
assumed
Equal
Varmces 1515 | 141938 | 132 |  -.09593 06334 | -22113 | 02928
assumed




Truong * C2 Crosstabulation

C2
Total
Truong Su pham Count 28 72 100]
% within Truong 28.0% 72.0%| 100.0%
Hutech Count 18 82 100f
% within Truong 18.0% 82.0%| 100.0%
Total Count 46 154 200}
% within Truong 23.0% 77.0%| 100.0%
gioitinh * C2 Crosstabulation
C2
thong cam cho
khong | ban nhung tuy
thong cam | hoan canh Total

gioitinh Nam Count 22 54 76

% within gioitinh 28.9% 71.1%|( 100.0%

Nu Count 24 100 124

% within gioitinh 19.4% 80.6%| 100.0%

Total Count 46 154 200]

% within gioitinh 23.0% 77.0%|( 100.0%

C3
Cumulative
Frequency Percent| Valid Percent Percent

Valid an han 108 54.0 54.0 54.0

ay nay 76| 38.0 38.0 92.0

chuyen thuong 16 8.0 8.0 100.0

Total 200| 100.0 100.0

Group Statistics

Std. Std. Error
gioitinh N Mean Deviation Mean
C3 Nam 76 1.4737 .64236 .07368

Nu 124 1.5806 .63881 .05737




Independent Samples Test

Levene's Test t-test for Equality of Means
for Equality of
Variances
T df Sig. Mean Std. Error 95% Confidence
(2- Difference | Difference Interval of the
tailed) Difference
F Sig. Lower Upper
C3 Equal
variances .034 .854 -1.147 198 .253 -.10696 .09326 | -.29087 .07694
assumed
Equal
Varr'i;ces 1145 | 158065 | .254|  -.10696 09338 | -20140 | .07748
assumed
Group Statistics
Truong N Mean Std. Deviation | Std. Error Mean
C3 Su pham 100 1.4400 .64071 .06407
Hutech 100 1.6400 62797 .06280
Independent Samples Test
Levene's Test t-test for Equality of Means
for Equality
of Variances
T df Sig. Mean Std. Error 95% Confidence
(2- Difference | Difference Interval of the
tailed) Difference
F Sig. Lower Upper
C3 Equal 1.00 i i
variances .000 0 -2.229 198 .027 -.20000 .08971 37692 | 02308
assumed
Equal
variances - -
not -2.229 | 197.920 .027 -.20000 .08971 37692 | 02308
assumed
C4
Cumulative
Frequency Percent Valid Percent Percent
Valid tu choi 92 46.0 46.0 46.0
van cu tham 104 52.0 52.0 98.0
gia
than nhien di 4 2.0 2.0 100.0
Total 200 100.0 100.0




Group Statistics

Truong N Mean Std. Deviation | Std. Error Mean
C4 Su pham 100 1.4600 57595 .05759
Hutech 100 1.6600 47610 .04761
Independent Samples Test
Levene's Test t-test for Equality of Means
for Equality
of Variances
T df Sig. Mean Std. Error | 95% Confidence
(2- Differenc | Differenc Interval of the
tailed e e Difference
F Sig. ) Lower | Upper
C4 Equal 10.68 - -
variances ' 1 .001 | -2.676 198 .008 -.20000 07473 | .3473 | .0526
assumed 6 4
Equal ) )
e 2676 | 191232 | .008 | -20000 | 07473 | .3473 | .0526
assumed 9 1
Group Statistics
gioitinh N Mean Std. Deviation | Std. Error Mean
c4 Nam 76 1.5789 59471 .06822
Nu 124 1.5484 49967 .04487
Independent Samples Test
Levene's Test t-test for Equality of Means
for Equality
of Variances
T df Sig. Mean Std. Error 95% Confidence
(2- Difference | Difference Interval of the
tailed) Difference
F Sig. Lower | Upper
C4 Equal i
variances | 6.673 | .011 .390 198 .697 .03056 .07832 .18502
12390
assumed
Equal
variances -
not 374 | 138.168 .709 .03056 .08165 13089 19201
assumed




gioitinh * C4 Crosstabulation

o7
tu choi van cu tham gia than nhien di Total
gioitinh ~ Nam Count 36 36 4 76
% within gioitinh 47.4% 47.4% 5.3% 100.0%
Nu Count 56 68 0 124
% within gioitinh 45.2% 54.8% .0% 100.0%
Total Count 92 104 4 200]
% within gioitinh 46.0% 52.0% 2.0% 100.0%
Truong * C4 Crosstabulation
C4
tu choi van cu tham gia than nhien di Total
Truong Su pham Count 58 38 4 100
% within Truong 58.0% 38.0% 4.0% 100.0%
Hutech Count 34 66 0 100
% within Truong 34.0% 66.0% .0% 100.0%
Total Count 92 104 4 200
% within Truong 46.0% 52.0% 2.0% 100.0%
Statistics
C5.1 C5.2 C5.3 C5.4 C5.5
N Valid 200 200 200 200 200]
Missing 0 0 0 0 0
Mean 2.8000 2.8700 2.5600 2.0700 2.6800]
Std. Deviation .53048 44053 71340 .82978 .64784
C5.1
Cumulative
Frequency Percent Valid Percent Percent
Valid khong bao gio 12 6.0 6.0 6.0
thinh thoang 16 8.0 8.0 14.0
thuong xuyen 172 86.0 86.0 100.0
Total 200 100.0 100.0




C5.2

Cumulative
Frequency Percent Valid Percent Percent
Valid khong bao gio 8 4.0 4.0 4.0
thinh thoang 10 5.0 5.0 9.0
thuong xuyen 182 91.0 91.0 100.0
Total 200 100.0 100.0
C5.3
Cumulative
Frequency Percent Valid Percent Percent
Valid khong bao gio 26 13.0 13.0 13.0
thinh thoang 36 18.0 18.0 31.0
thuog xuyen 138 69.0 69.0 100.0
Total 200 100.0 100.0
C54
Cumulative
Frequency Percent Valid Percent Percent
Valid khong bao gio 62 31.0 31.0 31.0
thinh thoang 62 31.0 31.0 62.0
thuong xuyen 76 38.0 38.0 100.0
Total 200 100.0 100.0
C5.5
Cumulative
Frequency Percent Valid Percent Percent
Valid khong bao gio 20 10.0 10.0 10.0
thinh thoang 24 12.0 12.0 22.0
thuong xuyen 156 78.0 78.0 100.0
Total 200 100.0 100.0




C6

Cumulative
Frequency Percent | Valid Percent Percent
Valid  hoan toan khong 74 370 370 370
tac dong
co nhung khong 102 51.0 51.0 88.0
nhieu
chu yeu 24 12.0 12.0 100.0
Total 200 100.0 100.0
Group Statistics
gioitinh N Mean Std. Deviation | Std. Error Mean
C6 Nam 76 1.7632 .67069 .07693
Nu 124 1.7419 .64859 .05824
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
Std. 95% Confidence
Mean Error Interval of the
Sig. (2- | Differen | Differen Difference
F Sig. t df | tailed) ce ce Lower | Upper
C6 Equal
variances .055 .815| .222| 198 .825| .02122| .09572 -.16754| .20998
assumed
Equal 154.6
variances not 220 3;8 826 .02122( .09649| -.16940| .21184
assumed
Truong N Mean Std. Deviation | Std. Error Mean
C6 Su pham 100 1.5400 .70238 07024
Hutech 100 1.9600 .53029 .05303




Independent Samples Test

Levene's Test for
Equality of
Variances t-test for Equality of Means
std. | 95% Confidence
Mean | Error | Interval of the
Sig. (2- | Differen|Differen|  Difference
F Sig. t df | tailed) ce ce Lower | Upper
C6 Equal )
variances 36.018 .000 4.77 198 .000| -.42000| .08801| -.59355| -.24645
assumed '
Equal | 184.1
variances not ' .000( -.42000| .08801| -.59363| -.24637
4772 86
assumed
Truong * C6 Crosstabulation
C6
hoan toan khong| co nhung khong
tac dong nhieu chu yeu Total
Truong Supham  Count 58 30 12 100
% within Truong 58.0% 30.0% 12.0% 100.0%
Hutech Count 16 72 12 100
% within Truong 16.0% 72.0% 12.0% 100.0%
Total Count 74 102 24 200
% within Truong 37.0% 51.0% 12.0% 100.0%
Statistics
Cri1 | Cr2|Ci3|Cr4|Cr5|Cr6 | C77 | C78 | C79 |CT7.10
N  Valid 2001 200{ 200 200f 200f 200 200; 200] 200{ 200
Missing 0 0 0 0 0 0 0 0 0 0
Mean 1.9700] 2.1900( 1.6500( 1.6700( 2.1700| 1.8300| 2.0000| 1.3800| 1.7500| 2.1400
Std. Deviation |.65670| .64497| .65548| .69535( .69535| .75095| .76349| .61440| .72811| .61831




Cr7.1

Cumulative
Frequency | Percent | Valid Percent Percent
Valid  hoan toan khong tac dong 46 23.0 23.0 23.0
co nhung khong nhieu 114 57.0 57.0 80.0
chu yeu 40 20.0 20.0 100.0
Total 200 100.0 100.0
C7.2
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid  hoan toan khong tac dong 26 13.0 13.0 13.0
co nhung khong nhieu 110 55.0 55.0 68.0
chu yeu 64 32.0 32.0 100.0
Total 200 100.0 100.0
C7.3
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  hoan toan khong tac dong 90 45.0 45.0 45.0
co nhung khong nhieu 90 45.0 45.0 90.0
chu yeu 20 10.0 10.0 100.0
Total 200 100.0 100.0
C7.4
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  chuyeu 92 46.0 46.0 46.0
co nhung khong nhieu 82 41.0 41.0 87.0
chu yeu 26 13.0 13.0 100.0
Total 200 100.0 100.0




C75

Cumulative
Frequency | Percent | Valid Percent Percent
Valid  hoan toan khong tac dong 34 17.0 17.0 17.0
co nhung khong nhieu 98 49.0 49.0 66.0
chu yeu 68 34.0 34.0 100.0
Total 200 100.0 100.0
C7.6
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid  hoan toan khong tac dong 76 38.0 38.0 38.0
co nhung khong nhieu 82 41.0 41.0 79.0
chu yeu 42 21.0 21.0 100.0
Total 200 100.0 100.0
Cr.7
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  hoan toan khong tac dong 58 29.0 29.0 29.0
co nhung khong nhieu 84 42.0 42.0 71.0
chu yeu 58 29.0 29.0 100.0
Total 200 100.0 100.0
C7.8
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid  hoan toan khong tac dong 138 69.0 69.0 69.0
co nhung khong nhieu 48 24.0 24.0 93.0
chu yeu 14 7.0 7.0 100.0
Total 200 100.0 100.0




C7.9

Cumulative
Frequency | Percent | Valid Percent Percent

Valid  hoan toan khong tac dong 84 42.0 42.0 42.0

co nhung khong nhieu 82 41.0 41.0 83.0

chu yeu 34 17.0 17.0 100.0

Total 200 100.0 100.0

C7.10
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid  hoan toan khong tac dong 26 13.0 13.0 13.0

co nhung khong nhieu 120 60.0 60.0 73.0

chu yeu 54 27.0 27.0 100.0

Total 200 100.0 100.0

Statistics
C8.1 C8.2 C8.3 C8.4 C8.5

N Valid 200 200 200 200 200

Missing 0 0 0 0 0
Mean 2.3000 1.1600 1.7600 2.7600 1.4100)
Std. Deviation .80825 .48536 77809 47278 .58619

c8.1
Cumulative
Frequency | Percent | Valid Percent Percent

Valid A 44 22.0 22.0 22.0

B 52 26.0 26.0 48.0

C 104 52.0 52.0 100.0

Total 200 100.0 100.0




C8.2

Cumulative
Frequency | Percent | Valid Percent Percent
Valid A 178 89.0 89.0 89.0
B 12 6.0 6.0 95.0
C 10 5.0 5.0 100.0
Total 200 100.0 100.0
C8.3
Cumulative
Frequency | Percent | Valid Percent Percent
Valid A 90 45.0 45.0 45.0
B 68 34.0 34.0 79.0
C 42 21.0 21.0 100.0
Total 200 100.0 100.0
C8.4
Cumulative
Frequency | Percent | Valid Percent Percent
Valid A 4 2.0 2.0 2.0
B 40 20.0 20.0 22.0
C 156 78.0 78.0 100.0
Total 200 100.0 100.0
C85
Cumulative
Frequency | Percent | Valid Percent Percent
Valid A 128 64.0 64.0 64.0
B 62 31.0 31.0 95.0
C 10 5.0 5.0 100.0
Total 200 100.0 100.0




C9

Cumulative
Frequency | Percent | Valid Percent Percent
Valid A 80 40.0 40.0 40.0
B 20 10.0 10.0 50.0
C 52 26.0 26.0 76.0
D 48 24.0 24.0 100.0
Total 200 100.0 100.0
Statistics
C10.1 | C10.2 | C10.3 | C10.4 | C10.5 | C10.6 | C10.7 | C10.8 | C10.9
N Valid 200 200 200 200 200 200 200 200 200
Missing 0 0 0 0 0 0 0 0 0
Mean 2.8600( 2.7200( 2.4100( 2.8700( 2.7900( 2.6800( 2.9100( 2.4200( 2.3700
Std. Deviation 42580| .58593( .65117| .41710| .47648| .58249| .35002 .57029( .56096
C10.1
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 4 2.0 2.0 2.0]
thinh thoang 22 11.0 11.0 13.0
thuong xuyen 172 86.0 86.0 99.0
4 2 1.0 1.0 100.0
Total 200 100.0 100.0
C10.2
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 12 6.0 6.0 6.0]
thinh thoang 34 17.0 17.0 23.0
thuong xuyen 152 76.0 76.0 99.0
4 2 1.0 1.0 100.0
Total 200 100.0 100.0




C10.3

Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 16 8.0 8.0 8.0
thinh thoang 88 44.0 44.0 52.0
thuong xuyen 94 47.0 47.0 99.0
4 2 1.0 1.0 100.0
Total 200 100.0 100.0
C104
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 6 3.0 3.0 3.0
thinh thoang 14 7.0 7.0 10.0
thuong xuyen 180 90.0 90.0 100.0
Total 200 100.0 100.0
C105
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 6 3.0 3.0 3.0
thinh thoang 30 15.0 15.0 18.0
thuong xuyen 164 82.0 82.0 100.0
Total 200 100.0 100.0
C10.6
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 12 6.0 6.0 6.0
thinh thoang 40 20.0 20.0 26.0
thuong xuyen 148 74.0 74.0 100.0
Total 200 100.0 100.0




C10.7

Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 4 2.0 2.0 2.0
thinh thoang 10 5.0 5.0 7.0
thuong xuyen 186 93.0 93.0 100.0
Total 200 100.0 100.0
C10.8
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 8 4.0 4.0 4.0
thinh thoang 100 50.0 50.0 54.0
thuong xuyen 92 46.0 46.0 100.0
Total 200 100.0 100.0
C10.9
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 8 4.0 4.0 4.0
thinh thoang 110 55.0 55.0 59.0
thuong xuyen 82 41.0 41.0 100.0
Total 200 100.0 100.0
Statistics
C111)C11.2|C113(Cl14 | C115| C116 | C11.7 | Cl1.8 [ C11.9 |C11.10
N  Valid 200 200 200 200] 200{ 200{ 200[ 200[ 200[ 200
Missing 0 0 0 0 0 0 0 0 0 0|
Mean 1.7000] 1.4500] 1.6100( 1.6300] 1.3100] 1.2900( 1.2500( 1.3600| 2.0100| 1.7200
Std. Deviation | ¢4195| 5a754| 58275| .56096| 56167| 51695| .53754| 55853 2'0712 .53199|




Cl11

Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 80 40.0 40.0 40.0
thinh thoang 100 50.0 50.0 90.0
thuong xuyen 20 10.0 10.0 100.0
Total 200 100.0 100.0
Cl1.2
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 114 57.0 57.0 57.0
thinh thoang 82 41.0 41.0 98.0
thuong xuyen 4 2.0 2.0 100.0
Total 200 100.0 100.0
C113
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 88 44.0 44.0 44.0
thinh thoang 102 51.0 51.0 95.0
thuong xuyen 10 5.0 5.0 100.0
Total 200 100.0 100.0
Cl14
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 82 41.0 41.0 41.0
thinh thoang 110 55.0 55.0 96.0
thuong xuyen 8 4.0 4.0 100.0
Total 200 100.0 100.0




C115

Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 148 74.0 74.0 74.0
thinh thoang 42 21.0 21.0 95.0
thuong xuyen 10 5.0 5.0 100.0
Total 200 100.0 100.0
Cl16
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 148 74.0 74.0 74.0
thinh thoang 46 23.0 23.0 97.0
thuong xuyen 6 3.0 3.0 100.0
Total 200 100.0 100.0
c1.7
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 160 80.0 80.0 80.0
thinh thoang 30 15.0 15.0 95.0
thuong xuyen 10 5.0 5.0 100.0
Total 200 100.0 100.0
C118
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 136 68.0 68.0 68.0
thinh thoang 56 28.0 28.0 96.0
thuong xuyen 8 4.0 4.0 100.0
Total 200 100.0 100.0




C11.9

Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 46 23.0 23.0 23.0
thinh thoang 144 72.0 72.0 95.0
thuong xuyen 8 4.0 4.0 99.0
22 2 1.0 1.0 100.0
Total 200 100.0 100.0
C11.10
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong bao gio 64 32.0 32.0 32.0
thinh thoang 128 64.0 64.0 96.0
thuong xuyen 8 4.0 4.0 100.0
Total 200 100.0 100.0
Statistics
C12.1|C12.2|C12.3|C12.4|C12,5|Cl12.6 | C12.7 | C12.8 | C12.9 |C12.10
N  \alid 200 200 200 200 200 200 200 200 200 200
Missing 0 0 0 0 0 0 0 0 0 0
Mean 1.2100| 1.0600| 1.5700| 1.7400| 1.6000| 1.0900| 1.1300| 1.4300| 1.6400| 1.6000
Std. Deviation | 4a33| 23808| 49632 2'0031 49113| .28690| .33715| .49632| .48120| .49113
Cl2.1
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  dung 158 79.0 79.0 79.0
sali 42 21.0 21.0 100.0
Total 200 100.0 100.0




Ci122

Cumulative
Frequency | Percent | Valid Percent Percent
Valid  dung 188 94.0 94.0 94.0
sali 12 6.0 6.0 100.0
Total 200 100.0 100.0
C12.3
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  dung 86 43.0 43.0 43.0
sai 114 57.0 57.0 100.0
Total 200 100.0 100.0
Cl24
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  dung 90 45.0 45.0 45.0
sai 108 54.0 54.0 99.0
21 2 1.0 1.0 100.0
Total 200 100.0 100.0
C125
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  dung 80 40.0 40.0 40.0
sali 120 60.0 60.0 100.0
Total 200 100.0 100.0
Cl12.6
Cumulative
Frequency | Percent | Valid Percent Percent




Valid  dung 182 91.0 91.0 91.0
sali 18 9.0 9.0 100.0
Total 200 100.0 100.0
Cl2.7
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  dung 174 87.0 87.0 87.0
sali 26 13.0 13.0 100.0
Total 200 100.0 100.0
C12.8
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  dung 114 57.0 57.0 57.0
sali 86 43.0 43.0 100.0
Total 200 100.0 100.0
C12.9
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  dung 72 36.0 36.0 36.0
sali 128 64.0 64.0 100.0
Total 200 100.0 100.0
C12.10
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  dung 80 40.0 40.0 40.0
sai 120 60.0 60.0 100.0
Total 200 100.0 100.0




Statistics

C13

N Valid 200
Missing 0

Mean 1.4400

Std. Deviation .63909

C13
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid  luon tu giac chap hanh 128 64.0 64.0 64.0]
luc tu giac chap hanh, luc thi 56 28.0 98.0 920l
khong
chap hanh khi co cs giao 16 8.0 8.0 1000l
thong
Total 200 100.0 100.0
Group Statistics
Truong N Mean Std. Deviation | Std. Error Mean
C13 Su pham 100 1.2200 46232 04623
Hutech 100 1.6600 71379 .07138
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
std. | 95% Confidence
Mean | Error | Interval of the
Sig. (2- | Differen|Differen|  Difference
F Sig. t df | tailed) ce ce Lower | Upper
C13 Equal )
variances 41.178 .000 5174 198 .000| -.44000| .08504( -.60771| -.27229
assumed '




Independent Samples Test

Levene's Test for
Equality of
Variances t-test for Equality of Means
Std. 95% Confidence
Mean | Error Interval of the
Sig. (2- | Differen|Differen|  Difference
F Sig. t df | tailed) ce ce Lower | Upper
C13 Equal )
variances 41.178 .000 5174 198 .000| -.44000| .08504| -.60771| -.27229
assumed '
Equal |169.6
variances not X .000| -.44000| .08504| -.60788| -.27212
5.174] 32
assumed
Group Statistics
giayphe
plaixe N Mean Std. Deviation | Std. Error Mean
C13 co 124 1.4677 .64311 .05775
chua 76 1.3947 .63412 07274
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
Std. 95% Confidence
Mean Error Interval of the
Sig. (2- | Differen | Differen Difference
F Sig. t df | tailed) ce ce Lower | Upper
C13 Equal
variances .568 .452] 783 198 434 07301 .09319| -.11077| .25678
assumed
Equal 160.4
variances not .786 7.8 433 .07301] .09288| -.11041| .25642
assumed




Statistics

Cl4.1 Cl4.2 C14.3 Cl4.4 C14.5 C14.6 C14.7
N Valid 200 200 200 200 200 200 200
Missing 0 0 0 0 0 0 0
Mean 1.7900f 2.1200] 2.3900f 2.0600f 2.1200f 2.1000| 2.5200
Std. Deviation 75415  .62253| .63238| .56391| .55420| .60980| .64161
C14.1
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong hieu qua 82 41.0 41.0 41.0
hieu qua 78 39.0 39.0 80.0
rat hieu qua 40 20.0 20.0 100.0
Total 200 100.0 100.0
C14.2
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong hieu qua 28 14.0 14.0 14.0
hieu qua 120 60.0 60.0 74.0
rat hieu qua 52 26.0 26.0 100.0
Total 200 100.0 100.0
C14.3
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong hieu qua 16 8.0 8.0 8.0
hieu qua 90 45.0 45.0 53.0
rat hieu qua 94 47.0 47.0 100.0
Total 200 100.0 100.0




Cl44

Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong hieu qua 26 13.0 13.0 13.0
hieu qua 136 68.0 68.0 81.0
rat hieu qua 38 19.0 19.0 100.0
Total 200 100.0 100.0
C145
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong hieu qua 20 10.0 10.0 10.0
hieu qua 136 68.0 68.0 78.0
rat hieu qua 44 22.0 22.0 100.0
Total 200 100.0 100.0
Cl4.6
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  khong hieu qua 28 14.0 14.0 14.0
hieu qua 124 62.0 62.0 76.0
rat hieu qua 48 24.0 24.0 100.0
Total 200 100.0 100.0
Cl4.7
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid  khong hieu qua 16 8.0 8.0 8.0
hieu qua 64 32.0 32.0 40.0
rat hieu qua 120 60.0 60.0 100.0
Total 200 100.0 100.0




Statistics

C15

N Valid 200
Missing 0

Mean 1.5400

Std. Deviation 67131

C15
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid  vui ve,_hao hung va rat muon 112 56.0 56.0 s6.0l
tham gia
phai tham gia de cho co 68 34.0 34.0 90.0l
phong trao
khong muon tham gia 20 10.0 10.0 100.0]
Total 200 100.0 100.0
Group Statistics
Truong N Mean Std. Deviation | Std. Error Mean
C15 Su pham 100 1.2200 46232 04623
Hutech 100 1.8600 .69660 .06966
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
Std. 95% Confidence
Mean Error Interval of the
Sig. (2- | Differen | Differen Difference
F Sig. t df | tailed) ce ce Lower | Upper
C15 Equal )
variances 14.697 .000 7 655 198 .000| -.64000| .08361| -.80487| -.47513
assumed '




Independent Samples Test

Levene's Test for
Equality of
Variances t-test for Equality of Means
95% Confidence
Mean Error Inte_rval of the
Sig. (2- | Differen | Differen Difference
F Sig. t df | tailed) ce Lower | Upper
C15 Equal ]
variances 14.697 .000 7 655 198 .000| -.64000 -.80487| -.47513
assumed '
SSrLij::]ces not | 1720 000| -.64000 -.80502( -.47498
7.655( 42 ' ' ' '
assumed
Group Statistics
gioitinh N Mean Std. Deviation | Std. Error Mean
C15 Nam 76 1.4211 .63798 .07318
Nu 124 1.6129 .68325 .06136
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
95% Confidence
Mean Error Inte_rval of the
Sig. (2- | Differen | Differen Difference
F Sig. t df | tailed) ce Lower | Upper
C15 Equal ]
variances 1.794 182 1.976 198 .050f -.19185 -.38331| -.00039
assumed '
SSrLiJ::]ces not | tert 046| -.19185 -.38039( -.00331
2.009( 43 ' ' ' '
assumed




ANOVA

C15
Sum of Squares df Mean Square F Sig.
Between Groups 3.456 2 1.728 3.948 .021
Within Groups 86.224 197 438
Total 89.680 199
Truong * C15 Crosstabulation
C15
vui ve, hao phai tham gia
hung va rat de cho co khong muon
muon tham gia [ phong trao tham gia Total
Truong Supham Count 80 18 2 100]
% within Truong 80.0% 18.0% 2.0%| 100.0%
Hutech Count 32 50 18 100]
% within Truong 32.0% 50.0% 18.0%| 100.0%
Total Count 112 68 20 200]
% within Truong 56.0% 34.0% 10.0%| 100.0%
Group Statistics
gioitinh N Mean Std. Deviation | Std. Error Mean
C9 Nam 76 2.4211 1.21395 13925
Nu 124 2.2903 1.24139 11148
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
Std. 95% Confidence
Mean | Error Inte_rval of the
Sig. (2- | Differen | Differen Difference
F Sig. t df | tailed) ce ce Lower | Upper
C9 Equal
variances 732 393| .729] 198 A467| .13073| .17934( -.22293| .48439
assumed




Independent Samples Test

Levene's Test for
Equality of
Variances t-test for Equality of Means
Std. 95% Confidence
Mean Error Interval of the
Sig. (2- | Differen | Differen Difference
F Sig. t df | tailed) ce ce Lower | Upper
C9 Equal
variances 732 .393] 729 198 A67| 13073 .17934( -.22293| .48439
assumed
Equal 161.4
variances not 733 9'6 465 .13073| .17838| -.22152| .48298
assumed
Truong N Mean Std. Deviation | Std. Error Mean
C9 Su pham 100 2.1200 1.24948 12495
Hutech 100 2.5600 1.17482 11748
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
95% Confidence
Mean |Std. Error Inte_r;f/al of the
Sig. (2- | Differenc | Differenc Difference
F Sig. t df tailed) e e Lower Upper
C9  Equal variances 1.807 180|-2.566| 198|  .011| -44000| 17151 -77821| -.10179|
assumed
Equal variances 2566[2°7%°  o1a| -a4000 17151| -77822| -10178
not assumed 3
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