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MO DAU

1. Ly do chon dé tai

Hién tuong lao dong di cu tir néng thon ra thanh phd gitr mot vai trd
quan trong trong qué trinh phat trién dan sé - viéc 1am va phat trién kinh té -
x3 hoi cua mdi qudc gia, dic biét 1a ddi v6i nhitng quéc gia dang phat trién.
Boi 18, lao dong di cu tir nong thon ra thanh phd 14 ngudn nhan lyc déi dao bd
sung cho khu vuc kinh té phi chinh thirc; 13 yéu t6 c6 thé giup 1am giam ti 1é
nghéo d6i & néng thon; 1am thay doi co cdu dan sb, co cdu kinh té - xa hoi cua
ca mot quéc gia, dan tQc.

O Viét Nam, tir ndm 1986 di dién ra xu huéng lao dong di cu tu do tir
néng thon ra cac d6 thi, thanh phd 16n. Xu hudng nay dic biét phat trién manh
tir gitta nhitng nim 90 dén nay. Trén thyc té, lao dong di cu tir nong thon ra
thanh phd dang tham gia vao doi song d6 thi. Ho 13 mét luc luong 16n bd
sung vao thi truong lao dong, dich vu & thanh thi, dap tmg nhu cau nhidu mat
ctia d6 thi trong qua trinh phat trién. Tuy nhién, ho lai dang dimg bén 1¢& cua
cudc séng xa hoi. Lao dong di cu tu do van dang séng troi ndi va chua duogc
huodng bat ki chinh sach x3 hoi nao. Ho khong ¢6 nghiép doan, khong cé bao
hiém y té, khong c6 bao hiém x3 hoi, khong dugc ai quan tdm, bdo vé. RO
rang day 1a mot ddi tugng con bo ngd trén binh dién chinh sach.

Do trinh d6 van hoa thép, von it, khong duogc dao tao nghé nén hau
hét ngudi lao dong ngoai tinh di cu tu do it c6 co hdi tim dugce viée 1am 6n
dinh, c6 thu nhap cao, hay tim dugc mot cong vi¢c ung y. Phan 16n trong
s6 ho phai chap nhan lam nhiing cong viéc bap bénh nhu: ban hang rong,
dap xich 16 hay nhitng cong viéc ning nhoc, nguy hiém nhu: xay dung, phu
ho, bbe vac, moc...

e Viéc lao dong di cu tir nong thon ra thanh phd khién nhiing

ngudi dan di cu phai thay doi méi truong séng, thay ddi vin hoa,



16i sdng va phuong thirc lao dong ctia minh. Ho phai tir b nhimng
nép song, thoi quen cii khi & qué dé hinh thanh nhiing théi quen,
cach thtrc sinh hoat méi dé thich ung voi cude séng o do thi. Vi
1€ do, tam ly cua nhém nguoi dan nong thon lao dong & thanh
phé c6 phan thay doi. Mot miat ho phai khéo 1éo hon dé thich ung
v6i cudc sdng ¢ thanh phd. Mit khac ho gip nhitng khé khin
lién quan dén cach thirc ing xir, cach thirc tham gia giao thong,
giit vé sinh noi céng cong. Trong rat nhiéu truong hop, ho con
gip phai sy ky thi ciia ngudi thanh phd va nhiing rac rdi lién
quan dén luat phap .

Nghién ctru “Bdc diém tam 1y - xi hi ciia ngwoi din di cw bdn hang
rong ¢ Ha Ngi”, chung t61 chi tap trung xem xét nhiing khia canh xa hgi, tam
ly ctia nhitng ngudi ban hang rong trén dudng phd. Cong viéc cua nhiing
nguoi dan di cu nay tao nén mgt hé¢ théng “Dich vu xa héi tai nha”, dem dén
su tién ich cho ngudi dan sdng & cac d6 thi. Ngoai ra, chling toi ciing xem xét
thém van dé an ninh, can tré giao théng hay van dé han ché ban hang rong
anh huong nhu thé ndo dén doi séng va tdm ly caa nguoi béan rong.

2. Pdi twong nghién ciru

Nghién ctru ddc diém tAm 1y - x3 hoi ctia nguoi dan di cu ban hang rong &
Ha Noi.

3. Muc dich nghién ctru

Qua viéc phan tich cac dic diém tam 1y - x4 hoi ctia ngudi dan di cu
ban hang rong trén cac duong phé Ha Noi, dé xuat mot s6 khuyén nghi voi
cac co quan chuc nang dé giup d& c6 hiéu qua ddi véi nhom ngudi nay.

4. Nhiém vu nghién ctru

4.1. Vé nghién ciru Iy lugn

- Tong quan nghién ctru tinh hinh di cu lao dong thé gidi va & Viét Nam



- Tinh hinh di cu lao dong tir ndng thon ra thanh phd ban hang rong &
Ha Noi.

- Xac dinh mot sd khai niém co ban lién quan dén dé tai: Ngudi ban
hang rong, nhu ciu cua ngudi ban hang rong, nhan thirc cta ngudi ban hang
rong, tdm trang ciia nguoi ban hang rong va k¥ nang ing xr ciia nguoi ban
hang rong.

4.2. Vé nghién ciru thuc tién

- Tim hiéu nhiing thong tin chung cta nhitng ngudi tir ndng thdn ra Ha
No6i ban hang rong, lam r6 thuc trang cude séng, cong viéc cua ho (cac dac
diém x4 hoi cia nguoi ban hang rong).

- Théy dugc nguyén nhan ra thanh phé ban hang, nhu cau, nhan thic,
mot s6 tinh cach dién hinh va k¥ nang tng xtr ciia ngudi ban hang rong (cac
dic diém tam 1y ciia nguoi ban hang rong).

- Pé xuat mot sé khuyén nghi voi cac co quan chirc niang dé giup da,
quan 1y va hd tro c6 hiéu qua nhom nguoi ngoai tinh ban rong trén cac duong
phé Ha Noi.

5. Gia thuyét nghién ciru

5.1. Phan 16n, ngudi dan nong thon ra Ha Noi ban hang rong déu co Iy
do nguyén nhan kinh té.

5.2. Muc thu nhép cua ngudi ban hang rong cang cao thi ho cang hai
long véi cong viéc.

5.3. Phan 16n nhitng ngudi dan di cu ban hang rong ¢ tinh cach dién
hinh 1a chiu khé, nhan nhin, khéo 1éo va khon ngoan.

6. Khach thé va pham vi nghién ciru

6.1. Khdch thé nghién ciru

328 nguoi, trong d6: diéu tra bang bang hoéi 300 nguoi 13 lao dong

ngoai tinh ban rong & Ha Noi. Phong van sau 10 ngudi ban hang rong, 10



ngudi dan 1a khach mua hang thanh phd, 5 can bo 1a quan 1y chg, cong an khu
vuc, to truong dan phd va nghién ciru sau 3 trudong hop nguoi ban hang rong.

6.2. Pham vi nghién cuu

- G161 han dia ban nghién cuu: Pé tai chon khach thé nghién ctru la
nhitng ngudi ban rong ngau nhién trong 6 quan Ha Néi, ho thudong xuyén ban
rong theo nhimg tuyén dudng nhét dinh.

- Gi6i han vé ndi dung nghién ctru: Dé tai chi tip trung nghién ctu
mot sb dic diém tam 1y cua nguoi dan di cu ban hang rong nhu: nhu cau,
nhan thtrc, tam trang, ky nang tmg X cua nguot ban hang rong. Chi nghién
ctru hién tuong di cu tam thoi theo mua vu lién quan dén van dé nguoi ban
hang rong.

Pé tai khong nghién ctru cac dic diém tdm 1y chung cta con ngudi theo
huéng dai cwong, ma gin cac dic diém tam 1y ndy v6i dic diém nghé ban
hang rong ctia ho va lién quan t&i nguoi ban cac mat hang, nhu: ban hang xén,
quan 4o, d6 nhua, rau, hoa/ hoa qua, d6 an, dd sanh st, sach béo/ vé sé.
Nhitng nguoi ban rong duoc nghién ctru nam trong do tudi 18-55 tudi.

7. Phwong phap nghién ciru

7.1. Phwong phdp nghién cuu tai liéu

7.2. Phirong phdp diéu tra bang bang hoi

7.3. Phirong phdp phéng vin sdu

7.4, Phuwong phdp quan sat

7.5. Phurong phép nghién curu truong hop

7.6. Phuwong phdp thong ké todn hoc



Chuong 1
CO SO LY LUAN

1.1. TONG QUAN NGHIEN CUU TINH HINH DI CU LAO PONG TREN
THE GIOI VA O VIET NAM

1.1.1. Tinh hinh di lao ddng trén thé giéi

Di cu lao ddng 1a mot hién tugng xa hoi dac biét. No xuét hién rit sém
va phat trién cing voi qué trinh phat trién cua x3 hoi loai nguoi. D6 1a hién
tugng con ngudi chuyén noi sinh sdng tir ving nay dén ving khac phan nhiéu
do muu sinh. Pau tién 13 hinh thirc di tim nhitng “ving dat méi”, noi ¢6 nhiéu
thire an va tranh dugc nhitng diéu kién khic nghiét cua thoi tiét, bénh dich
hay thu dir trong hinh thai kinh té x4 hoi thi toc, bo lac. Ngay nay, di cu van
con ton tai va mang nhiéu mau sic khac nhau. Di cu ngay nay 1a sy di chuyén
noi sinh sdng tir viing nay sang ving khac trong mot nude, tir nudc ndy sang
nudc khac hodc tham chi tir chau luc nay sang chau luc khac.

Tu nhiéu thé ky nay, cac nuéc & chau Au va My dugc coi 14 “mién dat
htra”, khi hang nam thu hat hang trim triéu ngudi tir nhiéu noi trén thé gidi
tim moi cach “lot” vao lanh thd cua ho. Co thé noi nhitng budc chan cua
ngudi di cu tir hang chuc ndm nay khong khac nhau nhiéu vé muc dich. Hau
hét nhitng ngudi di cu trén thé gidi roi bo dat nude minh, qué hwong minh véi
mong mudn tim kiém co hoi dé c6 mot tuong lai tt dep hon va nhitng ngudi
di cu nay ciing déng goép mot phan dang ké cho su phat trién kinh té cua dat
nudc va ciia ving ma ho dén. Chi tinh riéng nam 2000, cac nudc phét trién &
Chéu Au da phai nhan t6i 40% tong sd ngudi di cu trén toan cau [36]. C6 thé
no6i, chat lugng cudc song & nhitng nudc ndy cao hon nhiéu lan so véi nhiéu
nudc dang phét trién ¢ chau A va chau Phi, nén ddy la nguyén nhan chinh thu
hut dan di cu dén cac nude phat trién & chau Au, chdu My.

Van dé lao dong di cu cang tré thanh van dé “néng” trudc xu hudng

toan cau hoa khi no6 tac dong dén tat cd moi qudc gia trén thé gidi, ké ca voi



nhitg quéc gia c6 nguoi di cu ra di, 1an nhitng qudc gia duoc chon lam diém
trung chuyén, roi dén nhimg qudc gia duoc coi 1a “Mién dat hira” voi hy vong
dinh cu 1au dai. Cudi ndm 2002, c6 téi 10,4 triéu nguoi trén thé gio1 dang
nhan than phan cta ngudi ti nan, day 1a con sd do Cao uy Lién Hop Qudc
(LHQ) vé nguoi ti nan cong bd. Khoang 1 triéu nguoi khac dang ndp don
mong mudn cé mot chd & an toan nhung van chua dugce quyét dinh. Con sb
nay khong bao gém 4,1 triéu ngudi ti nan Palestin dang nhan sy hd tro cia Uy
ban Ciru tro cia LHQ [36]. Nhitng nghién ctru tir goc do di cu qubc té cho
thay nhitng chuyén “vuot bién” ctia ngudi di cu thuong gan lién véi sy hiém
nguy. Gidc mo vé mot cudc sdng sung tic hon da khién nhiéu ngudi trd thanh
nan nhan cua nhimg ké budn ngudi, cia nhitng 6 mai dim, ma tay. Ngay ca
khi dén duoc “mién dat hira”, khong it nguoi di cu bi loi dung, 6m dau khéng
duoc cham séc, con cai ho it duoc di hoc, cudc séng cua ho bi déy vao canh
ban cung, nhiéu nguoi trong sd ho tro thanh tdi pham. Cudc séng cua ho ciing
khong dé& dang hon so véi cudc séng & qué huwong. Tuy nhién, khat vong thay
d6i s6 phan van khién hang triéu nguoi di cu mdi ndm chap nhan hiém nguy
dé tim kiém co hoi “doi doi”.

Tai hau hét cic nudc cong nghiép phat trién, luc luong nhiing ngudi
nhap cu di va dang chiém mot phan quan trong trong luc lugng lao dong va
ho dong mot vai trd khong nho trong nén kinh té cua dat nude ho di cu dén.
Vi du nhu tai Oxtréylia, doi ngii lao dong nhap cu chiém 26% luc luong lao
dong [36]. Theo TH chirc Hop tac Kinh té va Phat trién (OECD) hién nhiéu
nudc cong nghiép phat trién dang nd lyc dé thu hat nhan tai va nhimng lao
dong nhap cu co trinh d6 va kinh nghiém tir nhitng qudc gia dang phat trién.
Chinh phii cic nuéc nay ciing danh méi quan tim 16n trong viéc dao tao
nhiing lao dong mdi nhap cu dé co thé thay thé mot phr:fm lyc luong lao dong
dang c6 xu huéng ngiy cang gia ctia minh. Pay 1a con duong ngin nhat dé co

thé lap vao nhiing chd tréng trong luc lwong lao dong. Tir cong viée lao dong



phd thong phd thong dén lao dong can "chit xam" & nhimg nudc phat trién
déu c6 sy tham gia ctia nhitng nguoi lao dong nhap cu. Luc luong nay da
dong gop cho "mién qué méi" tri thire, strc lao dong ma ho tich liy tir nhiéu
nim. Theo tiét 10 trong ban tuwong trinh hang nim cua té chic National
Science Board, tai My hi¢n c6 500 ngan nha khoa hoc dén tr chau Au. Trong
10 ndm qua, ty 1é cac nha khoa hoc My c6 xuit xt ngoai nudc My di ting tir
24% 18n 38%. C6 t6i 75% céac nha khoa hoc c¢6 hoc vi Tién si (TS) tur cac
qudc gia thudc Lién minh chau Au (EU) dang lam viéc tai My, khang dinh
réng, ho du dinh tiép tuc su nghiép khoa hoc tai quéc gia ndy. Hang nam, c6
gan 20% sinh vién t6t nghiép cac truong dai hoc & Pirc bo ra nude ngoai va
trén 30% doi ngli TS thuc hién cac hop dong nghién ctu khoa hoc ¢ nuéde
ngoai khong trd vé T6 qubc. Trong sb hoc co cac chuyén gia thudc linh vuc
khoa hoc co ban, va ciing khong hiém cac nha sir hoc, cac chuyén gia ngon
ngit. Bu lai, ho c6 mot so tién nhét dinh dé gui vé cho ngudi than dang sinh
song tai qué nha. Hién nay, s6 tién do nhimg ngudi lao dong di cu giri vé nha
da tro' thanh mot ngudn tai chinh ludn chuyén quan trong trén thé gidi. Dbi
v6i nhiéu nuéc dang phat trién, dy thuc sy 1a ngudn ngoai t& quan trong va
mang lai hiéu qua rd rét d6i voi kinh té qudc gia va duoc danh gia 13 quan
trong khong kém nhiing nguon tai chinh khac dén tir bén ngoai, nhu vién trg
phat trién, dau tu nudc ngoai va cac ngudn hd tro tai chinh khac. Chi tinh
riéng nim 2001, s tién do ngudi lao dong & nude ngodi gui vé qué huong da
Ién téi 72,3 ty USD [36].

Ngay nay, hon 140 qudc gia di ky hiép dinh qudc té, theo d6 ho cung
chia sé trach nhiém bao vé va céng nhan cho nhitng ngudi di cu [36]. Nhiéu
nudc giau cling lién tuc c6 nhitng chinh sach "sang loc" nguoi di cu, mo cua
cho nhimng ngudi c6 tai, khép chat cira doi v6i nhimg lao dong pho théng. Tuy
nhién, nhitng dong ngudi di cu van khong c6 dau hiéu dimg lai. N6 nhu

nhimg mach nudc ngam, cang khoi cang chay manh. Nhiing thach thirc ma né



dit ra di 16n t6i mic cac chuyén gia phai nghi dén bién phap "mé cira bién
gidi" cho cac ludng di dan. Tuy nhién, 1am thé nao dé c6 thé quan 1y duoc
"dong chay" nay thi con 1a mot bai toan khé, phu thudc vao nhiéu yéu té va
rat can su nd luc mang tinh toan cau. C6 18, chi khi doi séng ctia ngudi dan &
moi chau luc, moi nudc, moi vung déu phat trién ngang nhau va thé gidi
khéng con nan khung bd, khong con chién tranh nita, thi "dong chay" cua
nhiing nguoi ti nan, di cow mdi gidm di so voi hién nay.

Trén day la so luoc tinh hinh di cu lao dong cd can nguyén kinh té trén
thé giéi. Tinh hinh di cu nay trén thé gisi it nhiéu ciing c6 lién quan dén tinh
hinh di cu ¢ Viét Nam, phan nao ciing ¢6 nhimng dac diém twong tu, ching toi
Xin trinh bay & phan tiép theo day.

1.1.2. Tong quan vé tinh hinh di cw lao dong & Viét Nam

1.1.2.1. Hién tweng di cw ¢ Viét Nam

O Viét Nam, hién tuong di cu xuét hién tir kha sém va dién ra trong
sudt qua trinh phat trién cua dat nude v6i nhiéu quy mo, hinh thirc, tinh chét
khac nhau. Thoi phong kién, cac cudc di cu ctia nguoi Viét duoc biét dén dua
trén nhitng tu li€u lich sir nhu: Pai Viét str ky toan thu (L€ Van Huu), Hoang
Lé nhat théng tri (Ngd Thi Nham), Viét Nam st luoc (Tran Trong Kim)v,v. ..
Di cu & giai doan nay 1a sy di chuyén cia nhiing tdp doan nguoi tir phia Bic
vao phia Nam dé md mang bd ¢di. Trong d6, phan 16n nguoi di cu 1a nhing
tudng linh, binh linh va gia dinh ctia ho. Ngoai ra, c6 khong it nhitng nguoi di
cu mang than phén Ia tu binh, mang trong td1 phai day ai di xa. Nhiing dong
nguoi nay khai hoang rudng dat, mo lang, 1ap 4p. Pay duoc coi 1a nhimng hinh
thte di dan dau tién ¢ Viét Nam.

Qua trinh di cu & Viét nam chiu tac dong lién tuc do chién tranh, do
chinh tri, ton gido va do cac chinh sach vé di cu ciia nha nude. Cy thé cac giai

doan nhu sau: Trudc nam 1975, dat nude dang bi chia cat lam hai mién, viéc di



dan trong giai doan ndy khong chi dién ra tai mién Bic ma con ca ¢ mién Nam.
Pic biét nam 1954, trong dong ngudi di cu tir Bic vao Nam c6 20.000 gido
dan di cu do niém tin ton gido Pirc me ddng trinh di bay vao Nam nén ho phai
di theo. Bén canh d6. My nguy ciing tién hanh viéc di dan véi tinh chat, muc
dich phuc vu ¥ d6 chién tranh[33]. Tinh chét di dan thoi ky nay 1 do niém tin
ton gido, do chién tranh. Sau nam 1975, khi dat nuéc hoan toan théng nhat, di
dan duoc tién hanh trén pham vi ca nudc. Muc dich di dan thoi ky nay 1a di
khai hoang, xdy dung ving kinh t& méi nhim giai quyét vin dé luong thuc,
thuc pham, phat trién cac viing chuyén canh cdy cong nghiép dé phuc vu xuét
khau [33]. DPbi véi nhitng ving nhap cu, dan di cu tir noi khac dén gop phan
tao su can doi gilta lao dong va dat dai, tao diéu kién cho sy khai thac va phat
huy cac thé manh cua ving noi ho nhap cu, diéu nay cling dap tng duoc nhu
cau viéc lam va cai thién doi song - muc dich chinh ctia dan di cu thoi ki nay.
Khi dit nuéc budc vao cong cudc doi mé&i tir nam 1986 dén nay, do nhiéu
nguyén nhan khac nhau, di dan theo ké hoach cua Nha nuéc chitng lai. Trong
khi d6 di cu tu do dén cac d6 thi, thanh phd 16n dan ting 1én. Xu hudng nay
dac biét tang manh tir gitra nhitng nam 90. Nguo1 di cu ty do thoi ky nay 1a do
nhu cau c4 nhan, nhu cau kiém tién, cai thién doi séng.

Hién nay ¢ Viét nam c6 3 dong di cu chinh. Dong thtr nhat, di cu tir
dong bang song Ctru Long, mién Trung, mién ndi phia Bic va dong bang
song Hong dén Pong Nam Bo. Pay 1a khu vuc ning dong nhét ca nude va co
nhiéu thanh phd 16n nhu TP.HCM, Bién Hoa, Binh Duong, va cac khu cong
nghiép 16n nhu Séng Than I&II, Tan Tao, Viét Nam-Singapore... Muc dich
ctia dong di cu nay 1a tim kiém viéc lam phi nong nghiép & cac thanh phé va
khu cong nghiép. Dong thir 2 tir mién nui phia Bac xudng dong bang song
Hong tim viéc lam & cac thanh phd va khu cong nghiép. Va dong thar 3 tur
vung duyén hai mién Trung, mién nui phia Bac va dong bang song Hong di

Tay Nguyén, nguoi di cu tim viéc lam cé thu nhép tir cac vung co cdy cong



nghiép hodc mua dat dé dau tu 1am ca phé, tiéu va cac mit hang xuit khau
khac [35].

Trong nhiing ndm gan day mirc do di cu trong nudc mang tinh ca nhan
tu do va chi yéu c6 cian nguyén kinh té dang ting 1én va phu nit ¢6 ty 1& di cu
cao hon nam gidi. Bac biét hai trung tdm c6 mat do nguoi dén di cu cao nhit
1a Ha Noi va Thanh Phé H6 Chi Minh. Nghién ctru vé di cu tir cic ving nong
thon vao Ha Noi do trung tdm Nghién ctru Dan sb va Ngudn lao dong tién
hanh trong khuén kho du 4n VIE/95/004 duoc UNDP tai tro [13, tr.110] d
chi ra mot s6 ddc trung co ban cia di cu tam thoi - mia vu & Ha Noi nhu sau:

- Lao dong di cu tap trung phan 16n ¢ d6 tudi 20-39 tudi, voi phan 1on
1a nam gidi.

- Hau hét lao dong di cu xudt cu tir cac ving nong thon 1an can Ha Noi
(di cu khoang cach gan).

- Trinh d6 hoc van ctia nguoi di cu theo mua vu thap hon so véi di cu
thong thuong.

- Nguoi di cu theo mua vu c6 nhiing mbi quan h¢ nhét dinh v&i ban be,
ho hang noi thanh phd. Khi di thich nghi voi cudce séng & d6 thi, ban than ho
ciing c6 y dinh 16i kéo ban bé ra thanh pho 1am viéc.

- Hau hét thanh vién trong ho gia dinh ctia ngudi di cu theo mua vu lam
ndng nghiép trong tinh trang thiéu dat san xuat, thiéu viéc 1am 14 nguyén nhan
thuc day ho ra thanh phd tim viéc.

- Lao déng di cw theo mia vu khbng chi ra thanh phé lic néng nhan
ma sy hién dién cua ho la quanh nam.

Lao dong di cuw theo miia vu gan b6 rat chdt ché véi qué hwong, lang
xém. Ho ¢6 ké hoach tré vé qué hang tuan, hang thang, hodc hang quy... Ho
mang tién vé hodc giri tién vé giip gia dinh trang trdi cudc séng, mdt khdc

ciing dé biét thong tin vé gia dinh va nguoc lai gia dinh biét théng tin vé ho.
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Nghién ciru vé nhitng nguoi ban hang rong ¢ Ha Noi tir géc do tam 1y -
xd héi sé gop phdn lam sang t6 hon hién twong di cur tam thoi tir néng thon ra
do thi.

1.1.2.2. Tinh hinh di cw lao dpng tir nong thon ra Ha Nji ban hang rong

Hién nay chua c6 mot tai liéu nao khang dinh chac chan hang rong &
Viét Nam xuét hién tir khi nao. Nhung qua qua trinh nghién ctru, nhiéu tai liéu
cho biét hang rong xuat hién, ton tai va phat trién & Viét Nam tir rat som.
Hang rong & Viét Nam xuét hién tir thé ki XIX. Ban dau dé chi 1a nhimg
nguoi dan ¢ ngoai thanh di ban rong cac san pham nong nghiép, san pham thu
cong du thira, dan dan ho nhan thiy viéc ban cac san pham d6 khong mang lai
gia tri kinh té cao va ho chuyén dan sang ban cc san pham di qua ché bién,
dun ndu va cé thé str dung ngay duogc. Pay 1a co so cho viéc phat trién ban
rong nhitng mit hang &n uéng. Nhitng ngudi ban hang rong thoi bay gio 1a
nhitng nguoi ¢ ngoai thanh, ven d6 Ha Noi [34].

Thoi Phap thudc viée budn ban cua nguoi ban rong gip nhiéu kho
khin. Nhitng ganh hang rong bi kiém soat chit ché hon nhu vao thanh thi phai
qua su kiém soét cua cac bdt dong ¢ cong thanh, dong thué, va chi duoc di
ban chir khong dugc dung lai mot chd. Hang ngay c¢6 quan Phap va linh 1 di
kiém tra cac tuyén phd thudc quyén quan 1y dé kiém tra viéc ban hang trong
d6 co hang rong. Ngudi doi xép ciing nhu nguoi cong an, phai trong nom tat
ca cac mat phd. Nhung trach nhiém vé sinh lai 14 trach nhiém ctia nha c6 via
hé va 18 dudng xung quanh né [34].

Hién nay, cling chua c6 mgt nghién ctru nao dua ra s6 luong cu thé vé
nhitng ngudi ban hang rong ¢ cac d6 thi Viét Nam, chi c6 mot vai bai viét dua
ra nhitng con sd udc tinh. Nam 2004, theo tac gia Bui Kién Thanh [37] cho
rang & Ha Noi hién nay c6 khong dudi 100.000 nguoi ban hang rong. Trong

pham vi ca nudc c6 khong dudi 2 tri¢u nguoi hoat dong trong linh vuc nay ¢
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cac do thi. Nam 2008, theo théng ké cua S& Thuong mai, Ha Noi hién c6 trén
10.000 ganh hang rong. Trong d6, c6 khoang 5.700 ngudi ban rau; 5.900
ngudi ban cac loai hoa, qua. Do tudi trung binh ctia ngudi ban hang rong 13 40
tudi, trong d6 93% la phu nit; 75% la nguoi ngoai tinh. Chi c6 tir 30% tbi
40% 1a ban hang rong thuong xuyén; s6 con lai hoat dong theo thoi vu... [37].
Theo mot nghién ciru ndm 2000 cua hai tac gia Ha thi Phuong Tién va
Ha Quang Ngoc [24]: Ban rong 1a mot “nghé” khong doi hoi nhiéu von, kién
thire hay cac phuong tién lao dong phtic tap, chi cAn duc tinh cham chi va
chiu khé. Trong qué trinh ban hang, ho dan tich lily dugc nhiéu kinh nghiém
nhung d6 chi 1a nhitng kinh nghiém don gian, chir chua dugc goi 1a k¥ nang,
k¥ x40 cua nghé. Ngay ban than nhimg ngudi ban hang rong van coi nong
nghiép 1a nghé kiém séng chii yéu. Ho khong coi viéc ban rong & Ha Noi 1a
cong viéc chiém phan 16n thoi gian trong ndm va mang lai nhiéu thu nhap.
Thuc té quan sét trén dudng phd do thi, dic biét & Ha Noi va thanh phod
Ho6 Chi Minh, chung ta c6 thé nhan thay rang sé lugng ngudi ban hang rong
1a khong nho. Nguoi ban rong 1a nhitng nguoi tir nhidu ving qué khac nhau
tap trung vé cic trung tAm, cac thanh phd va cac khu do thi lam nghé ban
hang rong dé kiém sbéng. Véi s6 von it 6i, ho budn ban nhiing mit hang nhu
hang #n, sach bao, rau qua dé tang thém thu nhap. Nguoi ban rong phai thic
khuya day sém, hoac di ban dém, di cat hang tir noi san xuét dé ban tan tay
nguoi tieu dung. Thu nhdp cua nhitng ngudi ban rong ndy khong cao, thuong
chi “lay cong lam 13i”. Hang ngay, ho di ban rong khip cac ngd, ngach, cac
tuyén phdé ¢ Ha Noi. Tuy nhitng nguoi dan di cu ban rong lam viéc vat va
nhung diéu kién an & va sinh hoat lai v6 cting thiéu thon. Ho ¢ tap trung trong
nhitng cin nha cép 4 chat hep, khong dam bao dién nudc, vé sinh... Khi ém
dau, ngudi ban rong hau nhu khéng dugc cham soc y té. Dac biét tir khi c6

lénh cAm ban hang rong cia UBND thanh phé Ha Noi (1/7/2008) dén nay thi
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hoat dong ban hang rong cta ho gip khong it nhitng khé khan, trd ngai Vi
khong con dugc tu do di ban trén cac phd, néu vi pham ma coéng an bat duoc
thi nguoi ban rong s& phai chiu ndp phat. Diéu nay khién cho tdm trang cua
nhimg nguoi ban rong ludn bat an lo 1am sao ban dugc hang, lo lam sao dé
khong bi cong an bat...

Trén dia ban Ha No6i c6 khoang 10.000 nguoi dang ban hang rong,
thanh phé Ha Noi hién van chua ¢ chinh sach hd tro riéng cho ho, nhung c6
thé tao diéu kién gitp d& dbi twong nay bang chuwong trinh muc tiéu qudc gia
giam nghéo giai doan 2006 - 2010. Nhimng ngudi ban hang rong c6 hd khau
Ha Noi, néu thudc dién nghéo c6 thé lién hé véi cac Phong Lao dong Thuong
binh X3 hoi tai Quan, huyén. Nhung hién nay, ngudi ban hang rong lai ¢ rat
nhiéu tinh thanh khac d6 vé nhu: Hung Yén, Ninh Binh, Bic Giang, Phu
Tho... di cu d&én Ha Noi dé ban rong. Dé dam bao quyén loi ctia ngudi ban
rong chinh quyén noi di va noi dén can c6 sy phdi hop dé tim ra cac giai phap
chuyén nghé cho cac dbi twong nay. Co nhu vay, chi truong cAm ban hang
rong trén cac tuyén phd chinh, va xa hon nita 13, trén tat ca cac tuyén phd &
Ha Noi nhu 16 trinh caa UBND thanh phé Ha Noi dd dat ra méi dugc thuc
hién nghiém tuc... [38]

Céac nghién ctru vé hang rong moi chi tip trung md xé khia canh doi
séng x4 hoi, mé ta vé nhitng manh doi, vé cudc séng nhu manh do1 ban bao
rong cua tac gia Tran Hung, ba ban nudc noi nhitg gam cau Chuong Duong,
gam cau vugt Ngi Tu Vong, Ngi Tu So cia Van Diing [41], hay nhiing chi
phu hé nir vat va dé kiém duoc 1.000 ddng cho mdi ganh hang [36]... Gan
day 1a nhitng bai viét lién quan dén 1énh cam ban hang rong, nhu “Cim hang
rong bé d6i nhu ciu binh dan” [41], “Hang rong Ha Noi: c6 nén cAm, cdm
nhu thé nao” [36], “Cam hang rong can hoi ¥ kién ngudi dan” [33]... Nhiing
nghién ctru ndy mai chi di siu vao bé ndi, chua khai thac dugc doi song tam

1y cua nhitng nguodi dan di cu ban hang rong.
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Nam 2006, nghién ctru cua PGS. TS. Tran Thi Minh Puc [10] d3 di vao
nghién ctru ca dic diém xa hoi va dic diém tam 1y cta nhitng nguoi ngoai tinh
ban rong nhung tap trung vao khia canh gi6i - nghién ctru vé phu nit ngoai
tinh ban rong. CON trong nghién ctru nay, ching toi s& co nhitng tim hiéu day
da hon vé dic diém tam 1y - x4 hoi cua ca nam giGi va phu nit ban hang rong
dé co thé mo ta rd hon vé chan dung cia nhitng ngudi dan di cu ban hang
rong & Ha Noi.

1.1.2.3. Chinh sach va mét sé diéu ludt ciia Nha nwéc lién quan dén
nguwoi ban hang rong

V&1 nguoi ban hang rong, ¢ mdt s6 diéu luat lién quan dén ho. Vi du:
“Moi hoat dong lao dong tao ra nguén thu nhap, khong bi phap luat cam déu
dwoc thira nhén la viéc lam" [2]. Nhu vay, ban hang rong c6 thé duogc coi 1a
mot cong vige, trong d6 cac san phém, hang hoa dich vu cua n6 mang dén cho
nguoi tiéu ding sy tién lgi. Cong viéc nay khong doi hoi nhiéu vén, hay kién
thire, cling khong can dén nhitng phuong tién lao dong phirc tap, nhung doi
hoi sy can cu, chiu kho.

Theo Hién phap Viét Nam quy dinh: “Lao déng la quyén va nghia vu
ciia cong dan. Céng dan cé quyén tw do di lai va cuw trii & trong nude” (trich
Diéu 55 va 68). Cu thé hon “Moi nguoi déu cé quyén lam viéc, tiw do lya chon
viéc lam va nghé nghiép, ho nghé va ndng cao trinh do nghé nghiép khéng bi
phadn biét doi xir vé gidi tinh, ddn téc, thanh phdn xd hoi, tin nguéng, tén
gi4o” (trich Diéu 5), [2]. Nhu vy, ngudi lao dong di cu tu do ndi chung va
ngudi néng thon ban rong nodi riéng hoan toan cd quyén binh dang trong viée
cu trd, lao dong va ¢ viéc 1am & thanh phd nhu moi ddi tugng khac.

Tuy nhién, thuc té thi hanh phap luat lai khong gidng nhau & cac dia
phuong, cac khu vuc kinh té va cac nhdm nguoi trong xa hoi. Cac chinh sach

x4 hoi phan nhiéu duoc ap dung cho nhiing d6i tuong c6 ho khau thuong tra,
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c¢6 dang ky chinh thtc tai dia phwong. Vi thé nhitng nguoi nong thon ban
hang rong do tach khoi noi cu tr chinh va nhap cu ty do vao thanh phd (dugc
coi nhu 14 trai phép) nén ho khong duoc hudng nhitng quyén lgi ma cac chinh
sach x4 hoi danh cho cong dan d6 thi. Nhitng ngudi ngoai tinh phai tra nhiéu
tién hon cho gido duc vi khong c6 ho khau thanh phd. Ho ciing phai tra gia
cao cho céac dich vu cham séc stre khoe vi khong co bao hiém x3 hoi. Ho cling
dé bi 16i kéo, boc 16t va lam dung vi ho khong c6 duge quyén lgi phap 1y
chinh thtrc... C6 thé néi ho phai tuan thu nhitng diéu chinh, cudng ché cua
nhiéu chinh sach, phéap luat khi séng va lam viéc ¢ thanh phd.

Trong khi ngudi ban hang rong 1a mot nhom x3 hoi yéu thé. Ho la
nhimg ngudi khong ¢o viée 1am ¢ nong thén, trinh d6 vian hoa thap, khong
dugc ddo tao vé chuyén mon. Khi ra thanh phé, hau nhu ho ciing khong c6
nhiéu viéc 1am dé lya chon, chi c6 thé lya chon nhiing coéng viéc gian don,
nhung vat va nhu ban hang rong. Thu nhép tir cong viéc ndy thudc loai thap
nhat trong cac cong viéc gian don ma nguoi di cu co thé lya chon ¢ thanh
phé. Tinh trung binh mot ngay ho chi kiém dugc khoang 30.000 - 50.000
ddéng va mot nam khoang 10 - 18 triéu dong (nam 2008).

Quy dinh tam thoi vé sip xép lai trat tu va quan 1y doi twong lao dong
ngoai tinh vao Ha Noi tim viéc 1am [43] viét: “Lao ddng ngoai tinh vao thanh
phé kiém viéc lam nhat thiét phai dang ky tam trii v6éi Cong an phwong, lam
thii tuc xin cdp thé lao dong tam thoi va ndp phi cdp thé 10.000 dong mét lan
ké ca khi gia han 3 thang”; “Thoi gian cho tim viéc lam nguoi lao dong phdi
tdp trung cdac dia diém quy dinh, khéng dwoc tw do tu tdp trén cdc via hé,
dwong phd, noi céng céng. Téi phdi vé ding noi tam trii”; “Céng an thanh
phé c6 bién phdp khdc phuc kip thoi va xit Iy nghiém khdc doi véi sé lao dong
vi pham phap ludt, vi pham Nghi dinh 36/CP cua Chinh phu va quy dinh cua

thanh phé”. Piéu 18 vé trat tu an toan giao thong va trat tu do thi quy dinh cu
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thé: “Long dwong va hé phé, chi dwoc ding cho muc dich giao théng. Cam tu
tap dong nguwoi trén via hé, long dwong, gdy un tdc, can tré giao thong. Cam
moi hanh vi lan chiém long, 1é dwong, hé pho dé hop cho, trung bay, bdn
hang hod va treo bién qudng cdo, dé vt liéu va cdc hanh vi khdc gdy dnh
huéng dén trdt tw an toan giao théng. Cam dé rdac hodc cdc vit dung hay chat
thai khdc ra via hé, dwong phé.” (Trich diéu 62, 66) [42].

Nhu vay, nghia vu phap 1y danh cho lao dong di cu tr ndong thon ra
thanh phd néi chung va nhiig ngudi ngoai tinh ban hang rong néi riéng ciing
da duogc luat phap quy dinh chdt ché. Tuy nhién, vi khong dugc hoc hanh va
do nhu cau kiém song, phan déng nhiing lao dong di cu ra thanh phd khong
quan tdm dén viéc phai tudn thu nhitng quy dinh cua phap luat vé giir gin vé
sinh mo1 truong, canh quan do thi, trat tu giao thong va an ninh do thi... Ho
coi viéc vi pham dan dén bi phat hay tich thu hang nhu mét rai ro cia nghé
nghiép. Piéu nay dat ra thach thic ddi v6i cac co quan quan 1y 1am thé nao dé
vira c6 thé kiém soat duogc nguoi lao dong di cu tu do, bdo ddm an toan giao
thong va trat tu an ninh d6 thi, vira ddm bao duoc nhimg quyén loi ti thiéu
nhat d6i voi ngudi lao dong.

Hién nay mot s6 thanh phd 16n nhu Ha Noi, Pa Ning, thanh phd Ho6 Chi
Minh d3 bat dau thue hién viéc cam cac hoat dong danh gidy, ban bao, ban dao,
ban hang rong trén cac tuyén duong chinh ctia thanh phd, dong thoi xiy dung
nhitng mo hinh thi diém sép xép, b tri, cho nhitng doi tuong trén hoat dong &
mot s6 noi ¢b dinh trong thanh phd. Quyén loi va nghia vu phap 1y cta nhimg
nguoi lao dong tu do nd1 chung va dac biét nhitng ngudi ban rong dang 1a méot
bat cdp trong sy phat trién va 6n dinh x4 hoi. Van dé ndy doi héi sy quan tAm
giai quyét bang cac chinh sach cu thé, tao diéu kién dé nguoi lao dong 6n dinh
cudc song va duge huong dy du nhitng quyén loi va nghia vu ctia mot cong

dan nham nang cao kha nang dong gop va vi the xa hdi cua ho.

16



1.2. MOT SO KHAI NIEM CO BAN

1.2.1. Ngwoi ban hang rong

Pé hiéu vé khai niém ngudi ban hang rong, trude tién chung téi mubn
dé cap dén khai niém ban hang.

C6 rat nhiéu dinh nghia khac nhau vé hoat dong ban hang:

- Ban hang 14 thu tién va trao hang.

- Ban hang 13 hau ha khach hang. Khach yéu cau gi 1am nay va lam c6
1€ phép.

- Ban hang la phung sy khach hang, nghia 1a khong phai chi “khach yéu
cau gi 1am ndy” ma con chi dong tu van cho khach, giup khach thoa man nhu
cau tiéu dung. Doi lai, ngudi ban hang duge huong mot mon 161 chinh dang.

Phung sy khach hang con dugc hiéu 1a: Ban cho khach hang that ma
khong phai hang rém; ban gia phai ching, hop 1y; chi dan cho khach hang
cach st dung, bao quan va nhitng noi bao dudng, stra chita c6 uy tin; gidi
thiéu cho khach sang noi khac bén dé mua thir hang ma minh khong co; gilp
khach mang hang ra khai ctra hang khi khach gap kho khan; gop y cho khach
hang mua nhimg thir hang phit hop véi cac nhu cau va kha nang ctia khach.

- Theo James M. Commer: ban hang 1a mét qua trinh (mang tinh ca
nhan) trong d6 ngudi ban hang tim hiéu kham pha, goi tao va dap tng nhiing
nhu cdu hay udc muén cia ngudi mua dé dap Gmg quyén loi thoa dang, 1au
dai cta ca hai bén [5].

- Ban hang 1a mét qué trinh lao dong k¥ thuat va phuc vu phtic tap ctua
nhan vién ban hang, thuc hién trao ddi gifra tién va hang, nham thoa mén nhu
cau tiéu dung vé hang hoa cua nguoi dan [23, tr.167].

Nhin chung, khai niém ban hang chua c6 sy thong nhit nhung dic

trung ciia nghé ban hang 1a: bao gid cling dién ra trong mo6i quan hé xa hoi
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giita cac ca nhan (hodc gitta cac t6 chirc), dung tién té lam moi gidi trung gian
dé thyc hién quan hé mua ban va hang hoa 13 ddi tuong trao doi.

Bén canh khai niém vé hoat dong ban hang, con co rat nhiéu khai niém
khac nhau vé ngudi ban hang:

- Nguoi ban hang 1a nguoi thuc hién céc thao tac sau: Noi gia khi
khach hoi; LAy hang cho khach xem khi khach mudn mua; Thuong luong gia
ca voi khach; Goi hang khi khach mua; Thu tién khi khach tra.

- Duéi goc @0 tam 1y hoc, tac gia Nguyén Dinh Xuan d3 néu “Ngudi
ban hang la chd nhan thyuc sy, truc dién” cua nghé kinh doanh thuong mai.
Trong d6, nguoi ban dong vai trd dan du ngudi mua dé di dén quyét dinh mua
hang. An tuong dau tién va sau dam ddi véi khach hang khong phai 13 ctra
hang bay 1am hang hod ma 1a nguoi ban hang c6 duyén dang, cé niém nd voi
khach hay khéng.

Su tuoi cudi, vui vé va thai do kién nhan, lich sy voi khach hang 1a mot
chuan muc dao dtc cia ngudi ban hang. N6 gop phan dwa kinh doanh thuong
mai dat logi nhuan cao. Nhu vay, ngudi ban hang 1a nguoi tiép xuc véi khach
hang, dan dat khach hang di dén quyét dinh mua san pham.

Ngay nay c¢6 nhiéu hinh thirc ban hang khac nhau, nhu ban hang tai cac
quiy hang, ctra hang, ban hang trong cac cho, cac siéu thi va ban hang rong.
Ban hang rong nghia 1a khong c6 diém ban cd dinh, phai di rong tir dia diém
nay sang dia diém khac, di vao cac ngd ngach, phuc vu tan noi nhu cau cla
nguoi mua hang.

Nhu vy, khai niém Ngudi ban hang rong duoc hiéu 1a nhimg ngudi lao
dong ban nhiing loai hang hoa dé trén xe déy, hodc ganh, vac trén vai, di tur
phd nay sang phd khac ma khong c6 diém ban cb dinh. Ho 13 nhitng nguoi lao

dong chén tay, khong c6 trinh dd chuyén mon - tay nghé.
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Trong dé tai nay, ngwoi ban hang rong dwoc hiéu la nhitng ngwoi tir
néng thon di cw tam thoi ra thanh pho kiém séng bang nghé ban dao véi
cdc mit hang nhw rau, hoa qud, dé nhwa, quin do may sin, hang in, hang
xén va nhiéu mdt hang tiéu ding khdc.

1.2.2. Thi trwomg ban hang rong

Thi trudong ban hang rong 1a mot bd phan cdu thanh nén thi trudng lao
dong cua khu vuc kinh té phi chinh thic & do thi. Dudi goc do dan cu, thi
truong lao dong ctia khu vuc phi chinh thirc ndy bao gdm bdn nhém dan cu
[13, tr.51]: 1/ nhitng nguoi dén do tudi lao dong nhung khong kiém duogc viéc
lam & khu vuc kinh té chinh thirc; 2/ nhiing nguoi nghi huu, mat sirc, tinh
giam bién ché va cac Iy do khac; 3/ nhitng nguoi 1am viée trong khu vuc
chinh thirc nhung lam thém & khu vuc phi chinh thic; 4/ nhitng nguoi lao
dong ngoai tinh nhap cu vao thanh phd tim viéc 1am. Nhu vy, nguoi lao
dong ngoai tinh 1a nhom dan cu tham gia chu yéu vao thi trudng ban rong &
do thi. Dudi goc do loat hinh, hoat dong ban rong dugc xép vao nhom nghé tu
do véi moi nganh nghé trong linh vuc dich vu nhu stra chira (66 dién, dién tu,
xe mdy, may va quan o...); lam thué, giup viéc trong cac gia dinh (gia su,
trong tre, cit toc 1am dau, gilp viéc nha, ...); van tai nho (lai xe 6m, curu vai,
...); thu mua dong nat, ban hang, ... tai nha, dau phd, long dudng, via hé.

Nhin chung, phan 16n nguoi tham gia thi trudng ban rong 1a dan nghéo
thanh thi hodc lao dong du thira & néng thon 1én thanh phd tim viéc lam. Két
qua diéu tra cta Rolf Jensen va Donald M. Peppard, Jr (gi4o su kinh té truong
Pai hoc Connecticut New London, Connecticut, M) [14] vé hoat dong cua
nhimg ngudi ban hang rong & Ha Noi cho thiy, 82% nguoi ban rong van giir
moi lién hé mat thiét véi qué nha qua viéc tham gia hoat dong nong nghiép
trong mot s6 thang nhat dinh (cay cay hodc thu hoach noéng san). Nhing

ngudi nay thiéu kha nang vé von, kinh nghiém kinh doanh va thuong khong
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duoc dao tao nghé. Cong vi¢c cua ho rat don gian, dé lam, ho chi can mot it
vbn nho (vai trim ngan) hodc khong can vén (lay san pham ty minh 1am ra) 1a
da tao ra dugc mdt cong vi¢c dem lai thu nhap cai thi€n cudc séng. bo la
nhitng cong viéc nhu ban rau qua, luong thuc, mat hang ti€éu dung hodc thu
mua phé liéu, gidy bdo... Cac hang hod, san pham ma ngudi ban rong dem
dén cho nguoi tiéu dung c6 uu diém 12 sy tién loi vé dia diém va thoi gian, Vi
ho c6 mat & moi noi, moi lic trong thanh phé. Tur cac khu chg, long duong,
via he¢, cong vién, bén bai tau xe, dén cac “hang cung, ngd hém” cua do thi.
Pbi voi nguoi mua, hang rong 14 ngudn hang hod, thuc pham gia ré. Ngudn
hang hoa, thuc pham nay c6 thé khong chéat luong bang ngudn hang & cac clra
hang va siéu thi. Thé nhung, chiing hop vdi tii tién ctia nhitng nguoi binh dan
va ngudi c6 thu nhap thap.

Su tham gia ctia nguoi dan di cu ban hang rong & do thi tao nén su da
dang hoa cac nganh nghé dich vu. Pdng thoi, nd gop phan thiic day qua trinh
luu thong hang héa & d6 thi mot cach dé dang hon. Tuy nhién, quan Iy cua
Nha nude ddi voi hoat dong ciia nhimg ngudi ban hang rong rat kho khan.
Béi vi, cong viéc ban hang rong cua ho mang tinh ty phat, pham vi ban hang
rat rong nén rat kho co thé kiém soat hay ngin cAm nhitng nguoi ban hang
rong. Mic du hoat dong ban hang rong gép phan gy ach tic giao thong, 1am
mat my quan dudng phd va dang 1a van dé xa hoi bire xtic cta do thi.

1.3. MOT SO KHAI NIEM TAM LY LIEN QUAN PEN NGUOI BAN
HANG RONG

1.3.1. Nhu cau ciia nguwoi ban hang rong

Nhu cau 1a doi hoi, mong mudn, nguyén vong clia con ngudi vé vat
chat va tinh than dé ton tai va phat trién.

Tuy theo trinh d6 nhan thirc, moéi truong séng, nhig dic diém tam

sinh 1y, mo1 nguoi ¢6 nhitng nhu cau khac nhau. Nhu cau ctua con nguoi la
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vo han, khi nhu cau nay thod man thi nhu cAu khac lai xuét hién. Nhu ciu
voi tu cach 1a mot hién tugng tdm 1y xa hoi ciia con ngudi, nd chi phéi mot
cach manh liét dén doi sdng tdm 1y ndi chung va dén hanh vi cua con ngudi
noi riéng.

C6 nhiéu quan diém khac nhau vé nhu cau, & day chung t6i chi dé cap
dén hai quan diém chinh:

1/ Quan diém Nhan van vé nhu cau. Dai dién tiéu biéu cho quan diém
nay 1a Thuyét nhu cau cua Abraham Maslow (1908-1970). Theo 6ng, vé cin
ban, nhu ciu cta con ngudi duoc chia lam hai nhém chinh: nhu cau co ban
(basic needs) va nhu cu bac cao (meta needs).

Nhu cau co ban lién quan dén cac yéu to thé 1y cua con ngudi nhu
mong mudn ¢6 du thie in, nude udbng, duoc ngu nghi... Nhitng nhu cau co
ban nay déu 1a cac nhu cau khong thé thiéu hut vi néu con nguoi khong duge
dap Gmg du nhitng nhu cau nay, ho s& khong thé ton tai.

Cac nhu ciu cao hon nhu cau co ban duoc goi la nhu cau bac cao.
Nhitng nhu ciu nay bao gdm nhiéu nhan t6 tinh than nhu sy doi hoi cong bang,
an tam, vui v¢, dia vi xa hoi, su ton trong, vinh danh v&i mot cd nhan v.v.

Céac nhu cau co ban thuong duge wu tién dap Gng trude so voi nhitng
nhu cau bic cao. Vi mot nguoi bat ky, néu thiéu thtc an, nuée uéng, thiéu
chd &... ho s& khong quan tdm dén cac nhu cau vé vé dep hay su ton trong...

CAu trac cia Thap nhu cau ¢ 5 tang bac, trong d6, nhitng nhu cau con
nguoi dugc sép xép theo mot trat tu thir bac hinh kim tu thap. Nhirng nhu cau
co ban & phia day thap phai duoc thoa man trude khi hodc cung lic nghi dén
viéc thda min cac nhu cau cao hon. Cac nhu cau bac cao s& ndy sinh va mong
mudn duge thoa man khi cac nhu ciu co ban ¢ dudi (phia day thap) da duoc

dap Gmg day du.
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Theo Maslow, sau khi nhu cau cip thip dugc thoa mén thi nay sinh doi
hoi thoa min nhu cau cap cao hon. Pay ciing 1a diém han ché trong thuyét
nhu cau ctia Maslow. Song Maslow ciing c6 diém linh hoat dé khic phuc
quan diém mdy méc nay. Ong chi 16 hanh vi ctia con nguoi thuong khong chi
do mot nhu cau nao d6 thic ddy ma 1a két qua cta rat nhiéu tac dong. N6 co
thé 1a sy tac dong téng hop cua mot sd nhu cau, ciing c6 thé 1a két qua tac
dong cua tap quan, sy tung trai va nang luc ctia con ngudi hodc do hoan canh
bén ngoai dan dén.

Mic du thuyét nhu ciu caa Maslow con c¢o nhitng nhuoc diém nhét
dinh, nhung n6 khang dinh rang yéu to vat chat quyét dinh yéu té tinh than,
tam 1y ctia con nguoi. 5 bac trong Thap nhu ciu cua Maslow dugc xem xét cu
thé nhu sau:

- Bac thir nhét: Cac nhu cau vé cin ban nhat thudc "thé Iy" (physiological)
- thirc an, nudc udng, noi tri ngy, tinh duc, bai tiét, thé, nghi ngoi.

Nhu cau nay cuia ngudi ban rong la nhu cau “com an, 40 mic”, “com 4o,
gao, tién”, nhu cau c6 mét noi cu tra dé ngu dém du do chi 1a mot goc chiéu
trén tdm phan ctia nha tro. V&i nhiéu ngudi ¢ nong thon nghéo, nhu cau cin
ban nay da khién ho tré thanh nhiing ngudi ban rong trén duong phd Ha Noi.

- Bac thir hai: Nhu cau an toan (safety) - can ¢ cam giac yén tim vé an
toan than thé, viéc lam, gia dinh, strc khoe, tai san duge dam bao.

Nhu ciu an toan ctia nguoi ban rong ludn bap bénh, ho khéng quan tim
lam dén strc khoé ctia minh ma chi lo khéng cé viéc 1am, lo bi cudp giat khi
di ban, lo bi moc thi khi di 1y hang, lo hang é am, lo cho gia dinh & qué (b4,
me, chéng/ V@, con cai) ¢o chuyén xay ra, dm dau. ..

- Bac tha ba: Nhu cau duoc giao luu tinh cam va dugc thude
(love/belonging) vé mot nhom xa hoi nao do, nhu ciu mudn cé gia dinh yén

am, ban bé than hiru tin cdy.
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Hau hét nhirng nguoi ban hang rong déu c6 nhu cau nay. Ho phai séng
xa gia dinh, xa cong dong than thudc ctia minh nén c6 nhu cau duoc yéu
thuong dum boc, sdng cing vo/ chdng, hodc ngudi lang, ngudi déng huwong
dé nuwong tua, giup d& 13n nhau.

- Bac tht tu: Nhu cau duoc quy trong, kinh mén (esteem) - can c6 cam
giac dugc ton trong, kinh mén, duoc tin tudng va cao hon nita c¢é vi tri trong
xa hdi, cong déng.

Nhu cdu nay cua ngudi ban hang rong khong dugc dam bao vi ho 1a
nhitng nguoi dan tinh 1é 1én Ha Noi kiém song, ho bi nhitng nguoi dan thanh
thi khong ton trong, mié€t thi vi la nguo1 nha que, nhiéu khi ho bi go1 mdt cach
xac xugc la “nay con ban 6i”, “nay con kia”. ..

- Bac tha niam: Nhu cau hién thuc héa ban than (self-actualization)
mudn sang tao, dugc thé hién kha nang, thé hién ban than, va dugc cong nhan
1a thanh dat. Pay 1a nhu ciu & bac cao nhat.

V6i ngudi ban hang rong nhu cau ndy gan nhu khéng co, vi ho 1a
nhiing nguoi yéu thé, trinh do van hoa thap. Khi cai an, ci mic cua ho chua
dﬁy du thi ho khong thé c6 duoc mot sy “tw do” thich 1am gi thi lam dugc hay
“mudn gi duoc nay”.

Quan diém Macxit vé& nhu cau, xuét phat tir chd cho rang ban chat con
nguoi 1a tong hoa cac moi quan hé xa hoi, Rubinstein rat chi y dén mdi quan
hé giita con nguoi voi méi truong xung quanh. Theo dng, nhu cau cta con
nguoi thé hién sy lién két, su phu thudc ctua con nguoi voi thé gio1 xung
quanh. Dé ton tai va phat trién, con nguoi luén ludn phai hoat dong nham dap
g nhing doi hoi nhat dinh. Nhitng doi hoi 4y chinh 1 nhu cau [12, tr.183].

Theo nha Tam 1y hoc Kovaliov, nhu cau 1a sy doi hoi cua cac ca nhan
va cac nhom x3 hoi khac nhau mudn co nhirng diéu kién nhat dinh dé séng va

phat trién. Nhu cau quy dinh sy hoat dong xa hdi cua cac ca nhan, cac giai cap
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va tap thé [17, tr.93]. Nhu cau duoc chia thanh 3 nhom: nhu céu vét chat, nhu
cau tinh than va nhu cau xa hoi.

Nhu cau vat chat duoc coi 1a “nhiing diéu kién thiét yéu dé con nguoi
c6 thé ton tai duge” [17, tr.93]. Chinh sy doi hoi vé vét chit (nhu cau can tién)
d3 thoi thuc manh mé& nhimg nguoi dan tir néng thén ra thanh phd ban hang
rong. Sy théi thiic ndy nhu 12 mot dong co ciia hoat dong gin lién véi nd luc ¥
chi va thé hién su nd luc éy dé dat muc dich - can tién dé nuoi séng ban than
va phét trién gia dinh.

Nhu céu tiép theo 13 nhu cau lao dong. Nhu cau nay 1a hoat dong sinh
ton thiét yéu. Piéu nay thé hién khi con nguodi mat kha ning lao dong thi
nguoi d6 cam thay bon chon, cing thang, kho chiu. Nhing nguoi dan ¢ nong
thon von quanh nim 1am viéc dong 4ng nhung nay dong rudng it, cong viéc
lam nhan ha, khong kiém d0 an nudi gia dinh. Vi vay ho phai tim viéc khac dé
lao dong kiém séng phu thém vao dong rudng. Do 13 nhu cau thiét yéu khong
thé thiéu duge véi ho.

Nhu cau cudi cing 1a nhu cau nhan thire (hiéu biét). Nhu cau nhén thic
thuc tai khach quan giup con ngudi thoat khoi su chi phdi bén ngoai. Pong
thoi gitp ho tu nhin nhan ban than, tu thod man cic nhu cau ctia ban than.
Nhu cau nhén thirc ctia nhitng nguoi ban rong 1a nhu cau vé loi ich ma cong
viéc ban rong dem lai cho ban than nguoi ban rong va gia dinh ho. Nguoi ban
rong nhan thic ra thanh phd c6 thé cai thién doi séng kho khin ¢ qué va sau
nhiéu nim ho rat ra duoc nhiéu kinh nghiém gitp cho viéc ban rong duoc
hiéu qua.

Nhu vy, nhu ciu cua nhitng ngudi ban hang rong kha phong phu. O
ting thoi diém, nhu cdu nay c6 thé troi hon, mang tinh cip bach hon nhu cau
kia. Nhung nhin chung ngudi ban hang rong c6 ba nhu ciu ndi troi ¢ ho la

nhu cau can tién, nhu cau lao dong (lam viéc) va nhu cau nhan thtc (hi€u
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biét). Chinh nhitng nhu ciu nay da thuc ddy ngudi nong thon ra thanh phd ban
rong, dong thdi nhitg nhu cau ndy ciing xac dinh nhimg hudng suy nghi, tinh
cam, y chi cua ngudi ban rong trong qua trinh di ban hang & Ha Noi.

1.3.2. Nhan thire cia ngwoi ban hang rong

Trong cudc sdng hang ngdy, chiing ta thuong nhan thirc cac su vat, hién
tuong va thé hién thai d6 va hanh dong ctia minh. Thong qua nhan thuc, con
nguoi phan anh hién thyc khach quan xung quanh minh va cd hién thuc cua
ban than minh.

Nhu vay, nhan thtc 1a sy phan anh thé gid1 khach quan vao bg 6c¢ con
nguoi nhung khong phai 1a sy phan anh don gian, thy dong ma 1a qua trinh
bién ching dua trén hoat dong tich cuc cua chu thé trong mbi quan h¢ véi
khach thé. Tinh tich cuc cua chi thé duge thé hién: mot mat chu thé tac dong
vao thé gi61 khach quan, mat khac con nguoi con sang tao trong hoat dong dé
nam bat duoc ban chit, quy luat cia thé gidi khach quan tac dong 1am cho thé
gidi khach quan phat trién khong ngimg [27].

Duéi goc dd Tam 1y hoc, nhan thuc thé hién tinh tich cuc hoat dong tu
duy cua con nguoi, la kha nang phan anh nhitng thudc tinh cta su vat, hién
tugng, mdi quan hé cua chung trong hién thuc khach quan thong qua hoat
dong thyc tién ciia con nguoi. Qua trinh sdng doi hoi con ngudi phai nam bat,
phai hiéu dugc quy luat cua ty nhién va xi hoi dé tham gia cai tao ty nhién -
x3 hoi c6 hiéu qua. Trong viéc nhan thuc thé gidi, con ngudi ¢ thé dat t6i
nhitng muic d6 nhan thirc khac nhau, tir thap t6i cao, tir don gian dén phuc tap.
Mirc do thap 1a nhan thirc cam tinh, bao gdm cam giac va tri giac. Mirc do cao
1a nhan thire 1y tinh, bao gdm tu duy va tudng tugng.

Nhan thirc ciia ngudi ban hang rong vé cong viéc ban hang cua ho lic
dau 14 nhan thirc cam tinh. Mot s6 ngudi thay viéc ra Ha Noi kiém song cta

nhimg ngudi khac trong lang 13 hanh dong can thiét nham cai thién cudc sdng
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kho khan. Tuy nhién, nhan thirc ctia ho chi dung lai & mac do biét toi, bat
chudc, adua. O mirc d6 nhan thic cam tinh, nhig ngudi ban rong thiy ham
mudn véi cong viée ban hang rong vi kiém dugc nhiéu tién hon 1am rudng &
qué. Ho di ban hang 1a do bi rt ré ra thanh phd ma khong c6 hiéu biét vé cudc
song va cong viéc ban rong, vi vy ho thuong mat thoi gian ban dau dé thich
ung, dé “rat kinh nghiém”. O muc d6 nhan thic 1i tinh, v&i sy tham gia clua
qua trinh tu duy va sy trai nghiém cudc song ban rong & do thi ctia ban than.
Nhitng hiéu biét vé viéc ra d6 thi lam viéc ctia ngudi ban hang rong da thay
d6i. Ho thay duogc loi ich ctia cong viée d6 va bat dau nhan biét dugc phai lam
gi va phai cu xtr nhu thé nao dé c6 thé ton tai giita dat kinh ky. Ho phat trién
cac k¥ niang ban hang va dan dan ban rong trd thanh “nghé” ctia ho, mat khac
ho ciing dan hoan thién “nhan cach ctia ngudi ban rong”.

Tém lai, nhan thirc cia ngudi ban rong dugc thé hién & chd thong qua
cong vi¢c ban rong cua minh, nguoi ban rong nhan thirc dugc ¥y nghia cua
viéc ban hang rong véi nguoil dan Ha Noi, anh hudng tich cuc va tiéu cuc cua
viéc ban hang rong dén my quan duong phd, va cach ho nhin nhan vé twong
lai cua cong viéc.

1.3.3. Tam trang ciia ngwoi ban hang rong

Trong tdm 1y hoc c6 nhiéu quan diém khac nhau vé tim trang:

D.N.Vinatte trong thuyét tim thé cho rang tdm trang 1a mot trang thai
tam 1y hoan chinh trong tinh tich cuc xa hoi cia con nguoi.

A.C. Kovaliov lai cho ring tim trang 1a mot trang thai cam xdc cua cé
nhan hodc cua tap thé. N6 1a sy tong hop doc dao va tac dong 1dn nhau giita
cam xuc. [17, tr. 115]

Theo cac nha sinh 1y hoc, tdm trang 1d mot qua trinh hung phan hay tc
ché than kinh dién ra & mot muc do nhét dinh trong pham vi mot hé théng bo

may phan tich nao do hay trén toan vo nao.
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C6 thé néi, tAm trang 1a trang thai tdm 1y twong d6i bén viing, c6 cudng
do yéu hodc trung binh, tuy theo hoan canh. Tam trang khéac voi tinh cam,
cam xuc & chd y nghia cua cac su kién lién quan dén con ngudi. TAm trang c6
vai trd quan trong trong doi sdng tdm 1y cia mdi ca nhan. N6 anh hudng va
chi phéi moi hoat dong ctia doi sdng ca nhan hay xa hoi. TAm trang xa hoi
phan anh hoan canh séng va hoat dong thuéan lgi hodc khong thuan loi. Hoan
canh kinh té sung tic thi s& tao cho ngudi ta tAm trang dé chiu.

Nhu vay, tam trang cua nguoil ban hang rong la trang thai cam xuic ctua
ho ddi voi gia dinh ¢ qué, ddi véi viée di ban hang & thanh phd, ddi voi mirc
thu nhap hang thang ma ho kiém duoc tir cong viéc ban rong. TAm trang nay
phan anh hoan canh sdng clia ngudi ban rong, nhiing thuan loi va khé khan
khi ho kiém séng & Ha Noi.

Péi véi nguoi ban hang rong, tdm trang lo du 13 trang thai tam ly
thuong xuyén ¢ ho. Nhitng yéu t6 anh huéng dén tdm trang cta ngudi ban
rong thuong phu thudc vao hang ban chay hay bi é: cO bi luc lugng canh sat
bat, hay phat tién khong, c6 bi lra dao khong. Thuc té tam trang lo Au cia
ngudi ban rong da anh huong va chi phdi moi hoat dong séng cua ho ¢ d6 thi
va thdm chi anh huong dén ca kha ning thu nhap hang ngiy cua ho.

1.3.4. Ky nang ung xir cia ngwoi ban hang rong

K¥ nang duoc hiéu mot cach thong thuong 1a c6 nang luc thuc hi€n mdt
hanh dong hay hoat dong niao d6 c6 két qua. Song ban chat k¥ ning 1a gi lai
dugc cac nha khoa hoc nghién ctru va dé cap t6i & nhiing goc do khac nhau.

Cac tac gia A.G. Kovaliov [16], S. Henry, (1981) [31] xem k¥ nang
nhu 14 sy dua ra cach thiuc hanh dong hop véi muc dich trong diéu kién nhat
dinh. Khi dé cap toi k¥ nang, tac gia Trdan Trong Thity [26], Pao Thi Oanh
[20] cling nhian manh kha ning van dung nhiing tri thirc hiéu biét vao thuc
tién. Nhu vay, mot diém chung nhét vé k¥ nang trong quan niém cila cac tac

gia néu trén do 1 sy nhan manh phuong thirc ctia hanh dong.
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Trong khi d6 N.D. Levitov va K.K. Platonov, G.G. Golubev xem k¥
nang nhu 1a nang lyc ctia con ngudi gitp ho thuc hién mot hoat dong c6 hi¢u
qua trong diéu kién méi [din theo 18]. Cac tac gia Vii Diing, Nguyén Quang
Uan, Tran Qudc Thanh [6], [27], [25] cling xem viéc ¢ k¥ ning 1a ning luc
van dung tri thirc vé hanh dong, hay thao tac ciia hanh dong theo dang quy
trinh dé c6 két qua mong mudn. Nhu vay, ky ning trong cac quan diém nay
khong chi don thuan & khia canh k§ thuat ctia hanh dong ma con 1a sy gan két
vo1 viée van dung tri thuce trong diéu kién nhat dinh.

Trong nhiing nam gan, day khi dé cap toi k¥ ning nghé nghiép nguoi ta
khong chi dimg lai & tiéu chi két qua chinh xac, kha ning linh hoat, ma con
xem x¢&t cac yéu tb thai do, dong co cua cé nhan trong thuc hién hanh dong co
k¥ ning d6. Cach tiép can nay xem xét k¥ ning & goc do rong hon khi no két
ndi cac yéu t6 kién thuc, k¥ thuat va gid tri (thai do, niém tin) trong hanh vi
ctia mot hoat dong nhat dinh. Cach tiép can nay duoc J.N. Richard (2003) coi
d6 1a nhitng hanh vi dugc thé hién ra hanh dong bén ngoai va 1a két qua cua
su ndi két giira 1y thuyét va gia tri (thai do, niém tin) [32].

Ung xtr 1a sy phan tmg cua con nguoi dbi véi su tic dong cia ngudi
khac dén minh trong mat tinh huéng cu thé nhat dinh. N6 thé hién & chd con
nguoi khong chi dong trong giao tiép ma cha dong trong phan tmg co su lua
chon, co tinh toan, thé hién qua thai do, hanh vi, cur chi. Cach no6i nang, tuy
thudc vao tri thie, kinh nghiém va nhan cach cia mdi ngudi nham dat két qua
giao tiép cao nhat.

Ung xir trong giao tiép gitta ngudi ban va nguoi mua 1a qua trinh ngudi
ban hang chu dong phan ing cua minh qua 101 noi, thai dg, cur chi hanh tac
dong phu hop nhat toi tim 1y nguoi mua hang nham dat téi muc dich cao nht
trong kinh doanh la ti€u thu dugc san phém.

Nhu vay theo chung t61, k§ nang ing xtr cua nguoi ban hang rong la

kha ning sir dung ngdn ngit (c6 151 va khong 10i) nham biéu dat nhan thic,
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xtic cam, tinh cam, niém tin... cta ho v&i khach hang va vé cac mat hang véi
muc dich ban dugc hang va thu dugc loi nhuan cao. DPdi vai nghé ban hang
rong, k§ ndng ban hang dugc tich llly qua kinh nghiém ban hang. Vi vay, k¥
nang nay don gian va chua duogc coi 1a nhimg k¥ xao cta nghé. K§ ning cua
nguoi ban rong chu yéu thé hién qua viéc nhan biét tung doi tuong khach mua
hang, nguoi gia hay thanh nién, tré em, phu nit hay nam gidi, nguoi dé tinh
hay ngudi kho tinh. .. va kha nang ung pho véi 1énh cdm ban hang rong, va su
truy quét bt hang cia céng an.

Tiéu két chwong 1

Téng quan nghién ctru vé tinh hinh di cu lao dong trén thé gidi cho thay
nhitng ngudi dan di cu 1a dé tim kiém mot cudc séng mai tét dep hon. Nghién
ctru hién tuwong ban hang rong cho thdy ¢ Viét Nam van dé ban hang rong da
xuat hién tir lau, nhung chwa c6 mot tai liéu nao noi chinh xac vé thoi diém
xuat hién ciia no6. Ban hang rong dugc coi la mot nghé, né giup cho nguoi dan
di cu tir néng thon ra thanh phd c6 thém thu nhap dé phu giup gia dinh. Hé
théng cac khai niém co ban cua dé tai va cac khai niém co lién quan nhu:
Nguoi ban hang rong, nhu cau cta nguoi ban hang rong, nhan thirc ctia nguoi
ban hang rong, tam trang ctia ngudi ban hang rong, k¥ nang g x{r ctia nguoi
ban hang rong gitp chung t6i hiéu 16 cac dic diém tdm 1y - x3 hoi clia ngudi
ban rong, d6 1a nhitng théng tin chung vé ngudi ban rong va cong viéc cua ho,
nhirng dac diém tam ly ndi troi: nhu cau cua nguoi ban rong, nhan thirc cua
nguoi ban rong, tdm trang cua nguoi ban rong va k¥ nang img xr cua nguoi
ban rong. Trén co s& cac khai niém ly luan nay, ching t6i phan tich duoc dac
diém tam 1y - x4 hoi ndi trdi ciia ngudi dan di cu ban hang rong & Ha Noi

trong chuong 3: Két qua nghién ciru thyc tién.
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Chuong 2
TO CHUC VA PHUONG PHAP NGHIEN CUU

Tinh khoa hoc cua dé tai chi c6 ¥ nghia khi thong qua viéc t6 chirc va
thuc hién cac phuong phap nghién ctru.

2.1. TO CHUC NGHIEN CUU

Dé ¢ thé chimg minh duoc gia thuyét khoa hoc cta dé tai, nham tim
hiéu dic diém tdm 1y - xd hoi ctia ngudi dan di cu ban hang rong & Ha Noi,
qua d6 dé xuat mot s6 khuyén nghi gitip cac co quan chirc ning dua ra nhiing
giai phap quéan 1y, hd tro va gitip d& c¢6 hiéu qua nhom ngudi ngoai tinh ban
rong trén cac duong phé Ha Noi, dé tai tién hanh t6 chuc nghién ctu theo 3
giai doan

2.1.1. Giai doan 1: Nghién ciru ly ludn

2.1.1.1. Muc dich nghién ciuu

- Hé théng hoa mot sé van dé 1y luan co ban vé quan ly: tong quan
nghién ctru vé di cu c6 cin nguyén kinh té, tong quan vé tinh hinh ban hang
rong & Ha Noi.

- Hé théng hoa mot s6 1y luan co ban lién quan tdi cac khai niém vé ban
hang rong va ngudi ban hang rong, cac khai niém tam 1y lién quan dén nguoi
ban hang rong (nhu cau, tdm trang, tinh cach, k¥ ning tmg xr).

2.1.1.2. Phwong phap nghién ciru

Phuong phép nghién ctru 1y luan dugce dung chi yéu 1a phuwong phap
nghién ctru tai lidu. Phuong phap ndy bao gom céac giai doan nhu phan tich,
tong hop, hé thong hoa va khai quat hoa 1y thuyét, ciing nhu nhimg nghién
clru cua cac tac gia trong va ngoai nudc da dugc dang tai trén cac sach bao va
tap chi vé cac van dé lién quan dén tinh hinh di dan c6 cin nguyén kinh té va

tinh hinh ban hang rong & Ha Noi.
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2.1.1.3. Ngi dung nghién ciru

- Phan tich, tong hop nhimg cong trinh nghién ciru clia cac tac gia trong
va ngodi nudc vé dén tinh hinh di dén c6 cin nguyén kinh té, tinh hinh ban
hang rong & Ha Noi.

- Xac dinh cac khai niém cong cu va cac khai ni¢m lién quan: Nguoi
ban hang rong, nhu cdu cia ngudi ban hang rong, nhan thic ctua nguodi ban
hang rong, tam trang cua nguodi ban hang rong, k¥ nang trng x1r ctia nguoi ban
hang rong. Nhiing khai niém co ban nay 1a nhimg van dé then chdt trong viéc
phén tich cac dic diém tam 1y va dic diém x4 hoi cia ngudi ban hang rong.

2.1.2. Giai doan 2: Khao sat thw

2.1.2.1. Muc dich khao sat

- Xac dinh sy phu hop va do tin cdy ctia bang hoi (phiéu trung cau) va
dé cuong phong vén sau, tién hanh chinh stra cac cau hoi khong dat yéu cau.

- Hinh thanh va chuan héa cac phuong phép xir 1y két qua.

2.1.2.2. Khdch thé dwec khdo st

Céc ddi tugng trong khao sat thir 1a 20 ngudi ban hang rong trén dudng
phé Ha Noi, phong van siu 01 nguoi ddn mua hang va 01 can bo quan 1y.

2.1.2.3. Quy trinh khdo sat thw

- Xay dung hé théng bang héi (phiéu trung cau)

+ Muc dich: Xéc dinh dg tin cay va tinh bao quat cua bang hoi

+ Ngi dung: Tién hanh khao sat thir bang hoi

+ Khdch thé nghién cibu: 22 khach thé dai dién cho cac mat hang,
nguoi mua hang va can bd quan ly.

+ Phuwong phap: Piéu tra bang bang hoi da duoc xdy dung

- Cach xur 1y s0 liéu
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Sau khi cac bang hoi duogc tap hop, két qua duoc xir Iy bang chuong
trinh SPSS trong moéi trudng Window, phién ban 13.0. Trong phan nay, ching
toi sir dung k¥ thuat thdng ké trng dung phéan tich dir liéu trong cac nghién cuu
khoa hoc xa hoi la phan tich do tin cay cua bang hoi bang phuong phap tinh
hé sb Alpha.

Do tin cay la hé sb twong quan cua ty 16 tra 101 ding/ sai giita cac lan do
ludng bang cac thang do ludng twong duong. Mot thang do ludong dugc coi 1a
dang tin cdy khi ta thuc hién nhimg phép do lién tiép trén cing mot chu thé,
trong clng nhimg diéu Kién nhu nhau va ta déu thu duoc két qua gidng nhau
va két qua co6 tinh bén ving. Pé tinh d6 tin cay cua thang do ching toi st
dung phuong phap tinh hé sé Alpha Cronbach theo cong thtc sau:

K x5
a=—" (1-
K -1 8y’
Trong d6: o la d6 tin cay cua thang do

)

K 1a s6 item trong thang do
»58i 1a tong cac phuong sai cuia cac item trong thang do
8.’ 1a phuong sai cua toan bo thang do

Két qua tinh do tin cay Alpha Cronbach trong cac ciu héi cua phiéu
trung cau y kién (bang hoi) cho thay tat ca nhitng cau hoi trén déu cé gia tri
alpha cho phép tir 0,6 d&én 0,9.

Nhu vay, véi két qua tinh do tin cay cua cac bang hoi trong gi¢i han
cho phép, bang hoi dat do tin cay. Trén co sé xac dinh do tin cay, dong thoi
tham khao y kién cia mot so chuyén gia nghién ctu va co kinh nghiém,
chung t6i dd chinh sira va hoan thién mot s6 cau hoéi nhim nang cao do tin
cay cua thang do va phu hop voi doi tugng nghién cau 1a nhitng nguoi dan
di cu ban hang rong & Ha Noi. Bang hoi duoc 1ap ra va sir dung trong diéu

tra chinh thuec.
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2.1.3. Giai doan 3: Khao sat chinh thire
2.1.3.1. Muc dich khdo sat chinh

Tim hiéu dac diém tam ly - xa hoi ctia nguoi dan di cu ban hang rong &
Ha Noi, tir do dua ra két luan va dé xuat cua nghién curu.

2.1.3.2. Chon mau nghién cuu

Khi chon mau nghién ctru, chiing toi xuat phat tir nhitng cin cir sau:

- Xuat phat tir muc dich, nhiém vu nghién ctru ctia dé tai nham tim héu
dac diém tam ly - xa hoi ctia nguoi dan di cu ban hang rong & Ha Noi

- Can ctr vao dac diém cua khach thé nghién ctru 1a nhitng nguoi dan di
cu ban hang rong véi gi61 tinh, do tuoi, trinh d6 hoc van khac nhau.

Xuét phat tir nhitng cin ct trén, ching t6i chon mau dé diéu tra chinh

thirc nhu sau:

- Dia ban nghién cuu

Dia ban duogc lya chon 13 mot sb quan cua thanh phé Ha No6i: Hoan
Kiém, Ba Dinh, Hai Ba Trung, Béng Da, Thanh Xuan, Hoang Mai.

Khdch thé nghién ciru

- Khéach thé diéu tra bang hoi

Khach thé trong nghién ctru nay 1a nhimg ngudi nhig nguoi dan di cu
ban hang rong & Ha Noi. Do vay, khach thé ciia chiing toi rat da dang va
phong phu vé gi61 tinh, do tudi, trinh d6...va duoc thé hién cu thé trong bang

duai day:
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Bing 2.1. Mt sé dic diém ciia khdch thé nghién ciru

S6 lugng Tong

Gidi tinh Nam 14 300
Nir 156
Cap 1 68

Hoc van Cap II 192 300
Cép 111 40
18-24 tudi 22

Do tudi 25-39 tudi 156 300
40-55 tudi 122
Hoa qua 74
Do an 76
Rau 20

Mat hang ban Do nhua 42 300
Hang xén/ quan 40 60
Sach bao/ vé s6 12
Sanh st 16

+ V& gi6i tinh

Trong nghién ctru nay, chung t6i chii dinh Iya chon khach thé nam va
nit tuong duong nhau dé tim hiéu vé quan niém cta mdi gidi vé nghé ban
hang rong.

+ Vé d6 tudi

Do tudi cua khach thé ching t6i lya chon tir 18-55 tudi (chung toi s&
phan tich & phan 3.1. Pic diém xa hoi cua nguoi dan di cu ban hang rong ¢
Ha Noi)

+ V& trinh d6 hoc van

Bang 2.1 con cho thay trinh d6 hoc van cta phan doéng khach thé
nghién ctru 1a cap II, chiém 64.0%. Khach thé nghién ciru ¢o trinh d6 cap III
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chi chiém c6 13,3%, tirc 12 c6 40 ngudi. Piéu ndy cho thay nhitng ngudi ban
hang rong c6 trinh d6 hoc vén thép.

- S6 luong khach thé phong van ban ciu triic

Nguoi ban hang: 03 nguoi ; Khach mua hang: 06 nguoi; Cong an, can
bd quan 1y cho: 03 nguoi.

2.1.3.3. Diéu tra chinh thirc

Trong giai doan diéu tra chinh thic, chiing toi tién hanh diéu tra bang
bang hoi 300 nguoi ban hang rong. Hinh thirc chiing toi tién hanh 1a: gip g&
nhiing ngudi dugc diéu tra, hoi chuyén va danh dau vao phiéu. Ngoai ra
chung t6i ciing tién hanh phong van sau mot sé ngudi ban hang rong, mot sb
khach mua hang, cong an, can bo quan 1y. Yéu cau cia chung t6i khi diéu tra
la nguoi tra 101 bang héi cling nhu phong van phai trong trang thai tinh téo,
VUi vé, chap nhan viéc tra 16i. D¢ thuan loi va dam bao chinh xac, khach quan
cho viéc diéu tra, chung t6i gidi thiéu va hudng dan bang hoi hoic ndi dung
can phong van, sau d6 danh cho ngudi duoc héi co khoang thoi gian nhat
dinh dé tra 10i.

Qua viéc str dung phuong phap diéu tra bang bang hoi va phong van
sdu, chung t6i thu duoc nhiing thong tin vé khach thé nghién ctru. Nhiing
phiéu diéu tra thu dugc va ndi dung cac phong van sau cé tuong ddi day du
nhimg thong tin can thiét dugce chung t6i st dung 1am dit liéu chinh khi phan
tich va dugc trinh bay trong luan van.

2.1.3.4. Phén tich sé li¢u thu dwec

Nhitng dit liéu thu dugc bang nhitng phuong phap nghién ctru khac
nhau duoc chung toi st dung phuong phap thong ké toan hoc dé phan tich.
Theo muc dich va nhiém vu dit ra, dit liéu thu vé duogc phan tich thanh 2
mang chinh: Pic diém x3 hoi ciia nguoi dan di cu ban hang rong & Ha Noi va

bac diém tam ly cua ngudi dan di cu ban hang rong & Ha Noi.
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2.2. PHUONG PHAP NGHIEN CUU THU'C TIEN

Pé giai quyét cac nhiém vu cia luan vin, ching t6i str dung tong hop
cac phuong phap nghién ctru sau:

2.2.1. Phwong phap nghién ciru tai li¢u

2.2.1.1. Muc dich nghién ciru

Trong qua trinh nghién ctru sb liéu thir cap ching t6i da tim hiéu, tong
hop, khai quat ciing nhu 13 phén tich nhiéu tai liéu khac nhau c6 lién quan dén
van dé di cu lao dong, van dé ngudi ban hang rong va cac dic diém tam 1y -
xa hoi cua ho. Dya trén nhitng nghién ctru nay chung to61 xay dung co s& 1y
luan cho dé tai ctia minh.

2.2.1.2. Ngi dung nghién ciru

- Nhitng tai liéu chung t6i tim hiéu va nghién ctru c6 ndi dung tap trung
vao van dé di dan c6 can nguyén kinh té trén thé gidi va & Viét Nam, tinh
hinh ban hang rong & Ha Noi.

- Nghién ctru nhitng chuyén dé, bai viét cta cic tac gia trong nudc va
ngoai nudc, mot ) cong trinh trén dugc dang tai trén cac sach bao, tap chi,
mang internet...

- Nghién ctru céc tai liéu chuyén nganh tap trung vao mot sé khai niém
tam 1y (nhu cau, nhan thirc, tim trang, k¥ nang), qua d6 phan tich mot sb dic
diém tam 1y cua ngudi ban hang rong nhu nhu cau cta ngudi ban hang rong,
nhan thirc ciia ngudi ban hang rong, tdm trang cua nguoi ban hang rong, k¥
nang ung xu cia nguoi ban hang rong.

2.2.1.3. Cich tién hanh

Dé nghién ctru, phan tich va nhim tim hiéu dic diém tam 1y - x4 hoi
ctia ngudi dan di cu ban hang rong & Ha Noi chung toi tim hiéu cac ngudn tai

liéu. Nguodn tu li¢u tap trung vao cac van de:
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- Tinh hinh di dén c6 cin nguyén kinh té trén thé gidi va & Viét Nam.

- Tinh hinh ban hang rong & Ha Noi.

- Mot s6 giai phap

Tur viéc phan tich van ban, tai li¢u, chiing t6i x4c dinh ndéi ham mét s6
khai niém co ban va cac khai niém lién quan: Nguoi ban hang rong, nhu cau
cuia nguoi ban hang rong, nhan thirc cia ngud1 ban hang rong, tdm trang ctua
nguoi ban hang rong, k§ nang g xr cua ngudi ban hang rong.

2.2.2. Phwong phap phéng vén siu

2.2.2.1. Muc dich phéng vin siu

Nhim tim hiéu sdu thém nhimg kinh nghiém ban hang, cudc sdng va
cac mg xir ctia nguoi ban hang rong khi kiém séng & Ha Noi. Y kién cia
nguoi ban hang, khach mua hang, cong an, can bo quan ly chg xung quanh
van dé cAm ban hang rong, qua d6 gép phan dua ra cac giai phap giup do
nhitng nguo1 ban rong.

2.2.2.2. Khdch thé nghién ciru

Chung t6i phong van truc tiép 03 ngudi ban hang rong, 06 khach mua
hang va 03 cong an/ can b quan ly.

2.2.2.3. Nji dung phéng vin

Noi dung phong van duoc chiing toi chudn bi cho 3 loai dbi tuong ké trén:

Déi véi nguwoi ban hang rong, nhimg ¥ kién duoc phan loai theo chu
dé: Tam trang khi nghi vé gia dinh & qué khi ban hang & Ha Noi, Nhiing khac
biét gitra nam gi61 va phu nir ban hang, Ky nang tng xtr voi khach hang, véi
nguoi cung nghé, véi can bo cong an, Cai duoc va mat ciia nghé ban rong; Va
nhitmg mong mudn ctia ho dbi véi cong viée ban rong.

Déi voi khich mua hang, nhitng v kién duoc phan loai theo chu dé:
Panh gia vé hang rong trudc day va bay gid, Nhimg anh huéng tich cuc va

tiéu cyuc cua hién tuong ban hang rong, D& xuit giai phép.
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Déi véi cong an va can bé quan 1y, nhitng ¥ kién dugc phan loai theo
chu dé: Cac hinh thirc x{r phat khi ngudi ban hang rong vi pham, Quan ly
dang ky tam tr, Nhitng quy dinh vé hang rong, Anh hudng tich cuc, tiéu cuc
cua hang rong, Giai phap cho céc co quan chuc nang trong viéc quan 1y nguoi
ban rong.

2.2.2.4. Cich tién hanh

Chung t0i d3 tién hanh gip g& va truc tiép phong van sau timg khach
thé. Bén canh nhirng ndi dung phong van da dugc chuén bj tir trude, chung toi
cling chuan bi hinh thirc phong van theo ngit canh, theo ndi dung khach thé dé
cap dén. Trong qua trinh phong van, bén canh viéc ghi chép céc y chinh
ching tdi con ghi am lai cudc phong van.

2.2.3. Phwong phap diéu tra bang héi (ankét)

2.2.3.1. Muc dich diéu tra

Pay 14 mot trong nhitng phuong phap chinh duoc sir dung dé thu thap
thong tin phuc vu cho dé tai nghién ctru. Str dung phuong phap nay ching toi
nham tim hiéu vé thuc trang cudc séng, cong vi¢c va nhirng tam tu ciia nguoi
ban hang rong trén dudng phd Ha Noi.

2.2.3.2. Ngi dung bdng hoi

A. Cdu tric clia bang hoi 25m 48 cau

a. Pic diém x4 hoi ciia ngudi ban hang rong

- Do tudi va gi6i tinh: Cau 48

- Qué quan xuat than: Cau 48

- Trinh d9 hoc van: Cau 48

- Hoan canh gia dinh: tinh trang hon nhan; nghé ciia chong/ vo, sé con
trai, con gai: Cau 48

- Hoan canh song hién tai:
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+ Mat hang ban: Cau 1, 2

+ Ngudn vbn/ sd von: Cau 3

+ Thoi gian va khong gian ban hang: Cau 10, 11, 12

+ Thu nhap: Cau 4, 5

+ Chi phi sinh hoat: an, &, di lai, chi khac: Cau 6, 16, 17, 18, 19, 20, 21, 27

+ Thoi gian biéu trong ngay: thoi diém day, ngu t6i; thoi diém dong
khach, ving khach: Cau 13

+ Tinh trang strc khoé: Cau 14, 25

b. Pic diém tam 1y ctia ngudi ban hang rong

- Ly do ra thanh phd ban hang: Cau 26

- Nhu ciu ctia ngudi ban hang rong

+ Tham quan, giai tri, cac hoat dong tai noi & tro: Cau 22, 43

+ Lién hé ¢ qué: Cau 23

+ Cac mdi quan hé trén thanh phd: Cau 42

- Nhan thuc vé cong viéc ban rong

+ Y nghia cua viéc ban hang rong v6i nguoi dan Ha Noi: Cau 37

+ Nhan thtrc vé anh hudng ctia viée ban hang rong dén my quan do thi:
Céu 40

+ Su khac bi¢t gitra nam gigi va phu nit ban hang: Cau 29

+ Suy nghi vé tuong lai ctia cong viéc: Cau 46

- Tam trang/ tinh cdm ctia nguot ban hang rong

+ Tam trang khi nghi vé gia dinh ¢ qué: Cau 7, 8, 9, 24, 25

+ Tam trang khi di ban hang: Cau 38, 39

+ Mtrc d§ hai long vai cong viée: Cau 30

+ Tam trang khi c6 1énh cdm ban hang rong: Cau 44, 45

- Tinh cach dién hinh ctia ngudi ban hang rong: Cau 28
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- K¥ nang g x1r ctia nguoi ban hang rong

+ Thich ban hang cho ddi tugng nao: Cau 31

+ Loi thé khi nhan biét ting d6i tuong khach hang: Cau 32, 33

+ Quan niém vé 16¢ ctia ngudi ban hang: Cau 34

+ Ung xtr khi gdp khach hang kho tinh: Cau 35

+ Ung xur khi bi cong an bét: Cau 36

c. Giai phap: Cau 47

2.2.3.3. Cach tién hanh

Khach thé diéu tra

Khach thé 1a nguoi ban hang rong co trinh d6 hoc van thap va khong
tuong duong nhau nén chung toi khong phat phiéu dé ho ty lam ma phai tu
minh di héi va dién cc thong tin. Tong sd phiéu phat ra 1a 323, sau khi loai
b6 nhiing phiéu khong hop 1¢, khong dat yéu cau (cac cau tra 10i khong khop)
cudi cung chung t6i thu duge 300 phiéu.

Nguyén tic diéu tra

Céac khach thé tham gia diéu tra duoc tra 101 doc 1ap, theo nhan dinh ctia
ca nhan.

Bang hoi dugc thiét ké nhiing cdu hoi dong xen 1an cac cdu héi mo
nham muc dich kiém tra va bo sung 1an nhau.

Qua trinh thuc hién phuong phap diéu tra bang hoi duoc thuc hién theo
3 giai doan chinh 1a: thiét ké bang hoi, khao sat thu, diéu tra chinh thirc. Mdi
giai doan c¢6 muc dich va ndi dung cu thé khac nhau (di trinh bay phan t6
chtrc nghién ctru).

2.2.4. Phwong phap quan sat

+ Muc dich:

Quan sat truc tiép cac hanh vi, ctr chi, 161 n61 ciia nguodi ban hang khi

ban hang cho khach.
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+ Khdch thé: Nguoi ban hang rong

+ Noi dung:

Quan sat tryc tiép nhitng biéu hién vé hanh vi, ngdn ngit, k¥ ning Gng
XU ctia ngudi ban hang rong. Quan sat bang cac giac quan, qua cac phuong
tién ghi 4m, chup anh.

+ Phuong phap:

- Nguyén tic: Théng nhat véi nguoi ban hang vé viéc dam bao tinh bi
mat cho ho va xin phép dugc ghi lai hinh anh

- Tién hanh: Ching t6i thyc hién hoat dong quan sat tai tuyén phd Xuan
Thuy, Truong Dinh, Kim Nguu, Ba Triéu, Bo H6...

2.2.5. Phuwong phap nghién ctru truong hop

Chung t6i str dung phuong phap nay dé mé ta, giéi thiéu 3 trudng hop
nghién ctru sdu vé ngudi ban hang rong véi nhitng dic diém tam 1y- x4 hoi
noi bat.

Muc dich cua gidi thiéu truwong hop

- Trinh bay thong tin chung vé ngudi ban rong

- M6 ta cong viéc, thu nhap cua ho

- Mo ta cudc sdng ctia ho khi ¢ thanh phéd

- Mo ta cac moi quan hé ciia ngudi ban rong: moi quan hé véi gia dinh,
vO1 nguoi cung ¢ tro, chu nha tro...

- M6 ta van dé sirc khoe, van dé lién quan dén luat phép, giai phap cho
nguoi ban rong

- Phan tich mét sé dic diém tdm 1y dién hinh: tinh cach, k¥ ning tng
XU...

Qua d6 thdy dugc btc chan dung vé con ngudi, cudc sdng, cong viee

ctiia nguoi ban rong, cling nhu nhiing dac diém tam ly noi trdi cua ho.
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2.2.6. Phwong phap thong ké toan hoc

Str dung phuong phap thong ké toan hoc dé phan tich cac két qua khao
sat thuc tidn. Cac sd lidu thu duoc sau khi khao sat thir cling nhu diéu tra
chinh thirc dugc xur 1y bang chuong trinh phan mém théng ké SPSS dung
trong moi truong Window, phién ban 13.0.

Nhitng bang hoi thu dugc sau khi khao sat thir, chiing toi sir dung phan
mém trén dé phan tich dd tin cay cua bang hoi, do kho, gia tri cia cac cau hai,
xem xét trong quan giira ting cau hoi véi toan bd hé thdng bang hoi.

Pé sir dung phan mém théng ké SPSS, khi phan tich cac két qua thu
dugc qua diéu tra chinh thirc bang bang hoi, ching t6i da luong hoa cac két
qua tra 10i cua khach thé dé tién cho viéc xtr 1y s6 liéu.

- Phan tich sir dung thong ké mé ta

Phan phan tich st dung thdng ké mé ta, chung t6i str dung céc chi s6 sau:

Gia tri phan tram (%)

m
X= - X 100%
n
Trong d6:  X: ty 1& phan tram (%)
m: sO y kién danh gia
n: s6 khach thé nghién ctru

- Phén tich twong quan nhi bién

Tuong quan nhi bién 13 twong quan giita hai bién s6. Muc dich tuong
quan 13 tim hiéu su lién hé bac nhét giira hai bién sb, cu thé 1a bién thién ¢
mot bién sd xay ra dong thoi véi sy bién thién ¢ bién s6 kia nhu thé nao. Mirc
do lién két hay d0 manh cua mbi quan h¢ gitra hai bién sb duoc chi sd hoa béi
hé s twong quan (r)

Trong nghién ciu nay, chung tdi str dung hé s6 twong quan Pearson

product-moment (r) ¢ xac dinh su twong quan giira hai bién s6. Hé s tuong
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quan nay cé gia tri tir -1 dén +1 cho biét 6 manh cua méi lién hé giita hai
bién sb.

Hudng cua mbi quan h¢ do thuan hay nghich, thé hién & dau caa r. Khi
r ¢6 gia tri + (r>0) cho biét mbi lién hé thuan, khi co gi tri - (r<0) cho biét
mdi quan hé nghich, con khi r = 0 cho biét khong c6 mdi quan hé gitta hai
bién sb. Dbi véi mdi twong quan dé co thé biét mirc d6 ¥ nghia cua mdi quan
hé d6 dua vao hé sb xac sut (p). Trong nghién ctru nay alpha = 0.05 1a cap do
c6 ¥ nghia. Khi p <0.05 thi gia tri cta r duoc chap nhdn 1a c6 y nghia cho
phan tich moi quan hé giita hai bién sb.

Cu thé chung t6i str dung hé sd twong quan r dé tim hiéu méi quan hé
gitra do tudi va gidi tinh, do tudi va trinh d6 hoc van, méc do lo léng voi sd
tién glri vé hang thang, muc d6 hai 1ong véi cong viée va thu nhap cua ngudi
ban rong... nham 1am rd hon dic diém tam 1y ciia nguoi ban hang rong.

2.3. THOI GIAN THU'C HIEN LUAN VAN

Pé tai dugc trién khai nghién ciru tir thang 7/2007 dén thang 11/ 2008
voi cac bude thuc hién cu thé nhu sau:

- Thang 7/2007 dén thang 9/2007: Nghién ctru tai liéu c6 lién quan dé
xdy dung co s& 1y luan, lap dé cuong nghién ciru.

- Thang 10/2007 dén thang 11/2007: B6 sung, hoan thién co sé 1y luan,
hoan thién dé cuong chi tiét.

- Thang 12/2007 dén thang 2/2008: Lua chon, thiét ké xong cong cu nghién
ctru. Viét xong chuong 1: Co s6 1y luan va chuong 2: T6 chitc nghién ctru

- Thang 3/2008 dén thang 4/2008: Tién hanh nghién ctru trén khach thé
(diéu tra bang bang hoi; phong van siu; quan sat..).

- Thang 5/2008 dén thang 9/2008: Xt 1y s6 liéu nghién ctru; Viét
chuong 3: Két qua nghién ctru; Két luan va khuyén nghi.

- Thang 10-11/2008: Hoan thién luan van
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Tiéu két chwong 2

Nghién ctru da dugc thuc hién theo mot quy trinh c6 td chirc chit chg,
tir khau nghién ctru Iy luan dé xac 14p quan diém chu dao trong viéc nghién
dén khau thuc tién vé dic diém tam 1y - x4 hoi ctia nguoi dan di cu ban hang
rong & Ha Noi. Nghién ctru da két hop nhiéu phuong phap thu thap va téng
hop thong tin khac nhau nhu phwong phap phan tich tai liéu dé tim hiéu van
dé di cu lao dong c6 can nguyén kinh té, van dé ngudi ban hang rong va céac
dic diém tam 1y- x4 hoi cua ho, phuwong phap diéu tra bang bang hoi nham thu
duoc sd liéu dinh luong vé thuc trang cudc séng, cong viéc va nhitng tam tu
ctia ngudi dan di cu ban hang rong, phuong phap phong van siu nham tim
hiéu sau thém kinh nghiém ban hang, cudc sdng, cic Gmg xtr ctia ngudi ban
hang rong khi kiém séng & Ha Noi, phuong phap quan sat dé tim hiéu sau
thém céac hang vi, cur chi, 161 nd1 ctia ngudi ban hang rong khi ban hang cho
khéch, phuong phép thong ké toan hoc dé phan tich cac két qua khao st thuc
tién... Cac phuong phap nay hd tro, bo sung cho nhau trong viéc nghién ctru
dic diém tam 1y - x4 hoi ciia nguoi dan di cu ban hang rong & Ha Noi, dong
thoi cho phép ¢6 nhiing két qua va két luan du do tin cady va co gia tri vé mat

khoa hoc.
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Chuong 3
KET QUA NGHIEN CUU THUC TIEN

Qua trinh d6 thi héa va cong nghiép héa ndng thon dang dién ra manh
mé dan t6i viée dit nong nghiép bi thu hep, ngudi néng dan mat noi canh tac,
trong trot - noi mang lai ngudn thu nhap chinh cia ngudi néng dan. Picu nay
cling khién cho nhiéu ngudi dan & nong thon bi that nghiép. Bén canh d6 qua
trinh d6 thi hoa nhanh s& din dén chuyén mon héa cac nganh nghé, nhiing
nghé chan tay, gian don nguoi thanh phé khong lam, nhitng cong viéc nay
nguoi nong thon 1am 13 chu yéu. Vi vay da xuat hién hién tuong nguoi nong
dan ban hang rong tai cic thanh phd 16n. Trong phan tha I cua chuong 3,
ching tdi phan tich nhitng dic diém xa hoi ctia nguoi dan di cu ban hang rong
trén dudng phd Ha Noi nhu d6 tudi, giéi tinh, trinh ¢ hoc van, qué quan xuat
than va hoan canh gia dinh ctia nguoi ban hang rong. Nhing dic diém vé
cong viéc, thu nhap va chi phi sinh hoat ctia ngudi ban hang rong ¢ thanh phd
cling duoc chling t6i xem xét. Phan tich dic diém xa hoi cia nhém ngudi béan
hang rong tai Ha Noi cho phép ching toi khai quat duoc chan dung xa hoi ctaa
ngudi ban rong, qua dé 1am sac nét cac pham chat tam Iy & nhém nguoi nay.

3.1. PAC PIEM XA HOQI CUA NGUOI DAN DI CU BAN HANG RONG

3.1.1. P} tudi, gi6i tinh, hoc van, qué quan xuét than va hoan cinh
gia dinh cua nguwoi ban hang rong

Tat ca khach thé nghién ctru cua dé tai déu trong do tudi lao dong tir
18- 55 tudi va do tudi trung binh cia ngudi ban rong 13 36,5 tudi, xét vé
phuong dién ca thé thi day 1a do tudi con nguoi co strc khoe noi chung va sirc

lao dong déo dai nhat.
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Bing 3.1: Twong quan dp tudi va giéi tinh ciia ngwoi ban hang rong

D§ tuoi Nam Nir Téng
18-24 tudi 5.6 9.0 7.3
25-39 tudi 47.2 56.4 52.0
40-55 tudi 47.2 34.6 40.7
Téng 100.0 100.0 100.0

Xét vé twong quan do tudi va gidi tinh, két qua bang 3.1 cho thiy: ¢ do

tudi tir 18-39 nhitng nguoi ban hang 1a nit chiém ti 1é nhiéu hon nguoi ban

hang rong 13 nam gidi chiém 65.4% trong nhom nghién ctu. Khi néi dén

nguodi ban rong, ngudi ta thuong nghi 13 phu nir. Pic diém nay gan nhu duoc

phan hoa theo phan cong lao dong theo gidi. CO vé day 1a nghé phu hop voi

phu nir do tinh chat “budn thang, ban met” dwgc gan nhiéu doi véi phu ni:

“O ddy cdac ba ban rong nhiéu hon cdc éng. Do phu nit chiu khé hon nén phi

hop hon” (phiéu sb 148). Mit khac ¢ d6 tudi nay nhitng ngudi phu nir ¢6 st

khoe, chiu thuong, chiu khé. Dic diém tam Iy “tich cop” dé nudi gia dinh va

nudi ban than ¢ vé phi hop véi phu nit hon: “Ba phan con gdi ¢ lang em ra

ddy ban hang la nhiéu, nghé nay cing dé lam, lai ¢6 thém thu nhdp cho bdn

thén, bé me” (phiéu sb 34).

Nhung ¢ do tudi 40-55 thi ti 1é
nam gi6i ban hang lai nhiéu hon nir
gidi 0 nong thon day 1a do tudi ma
nguoi phu nit da 1€n chirc ba, ho ¢ nha
quan xuyén nha ctra, chim nom chau
nén it di ra ngoai kiém song. Con
nhitng ngudi dan 6ng cod stc khoe
hon, it b6 budc viéc nha hon nén di

lam an xa nhiéu hon.
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Truoc vo toi ciing ban hang trén
nay, nhung con dau moi sinh nén
nghi ban luon, o nha cham chau
(phiéu sb 84).

Chung toi con suc khoe nén di ban
dwoc, chir cdc ba tam 50 tuéi la yéu

réi, khéng di dieoc mdy (phiéu 242).




V& trinh d6 hoc van, nhin chung nhitng ngudi ban hang rong cé trinh
d6 hoc van thap. Két qua diéu tra cho thdy (bang 3.2) c6 86.7% ngudi ban
hang rong c6 trinh d6 hoc van tir cap II tré xudng. Didu nay 1y giai cho viée
nhom ngudi ban hang rong 1a mot trong nhitng nhoém c¢6 trinh do hoc van thap
nhat trong nhdm nhitng ngudi di cu ty do. Khi xem xét sy tuong quan giira
Ira tudi va trinh d6 hoc van, chung t6i nhan thay nhitng ngudi ban hang rong
& do tudi tir 40-55 tudi co trinh d6 hoc van bac tiéu hoc chiém ty 1¢ cao nhét
(29,5%) va trinh d6 hoc van bac trung hoc phd thong chiém ty 1é thip nhit
(6,6%). Nhom nguoi c6 do tudi tir 40-55 tudi 1a nhom nguoi sinh ra va 16n 1én
trong nhitng nam dat nudc con chién tranh, diéu kién hoc tap kho khan khién
cho rét it nguoi hoc 1én cao.

Bing 3.2: Twong quan dp tudi va trinh dé hoc vin

18 - 24 tudi 25 - 39 tudi 40 - 55 tudi Tong
Cap I 9.1 19.2 29.5 22.7
Cap II 54.5 65.4 63.9 64.0
Cap 111 36.4 15.4 6.6 13.3
Téong 100 100 100 100

Nguoc lai, v6i nhom tudi 40-55 tudi, nhom tudi 18-24, nhom tudi sinh
ra va lon 1én trong nhitng nam ddi méi ¢6 trinh dd hoc véan béc tiéu hoc thép
hon nhiéu so v4i cac nhom khach thé khac ma dé tai dang nghién ctru. Hon
nita nhém tudi ndy ciing cé trinh d6 hoc van trung hoc pho théng chiém ty 18
cao nhét (36,4%). Piéu nay dugc giai thich boi chinh sach phat trién Gido duc
ctia Nha nudc tir nhitng nim d6i méi. Hon 20 nam d6i méi dat nude, trinh do
dan tri ciia nguodi Viét Nam néi chung da duoc nang cao. Trinh d6 hoc vén
ctia ngudi ban hang rong ciing phan nao duoc ning 18n thé hién qua viéc giam
ty 1& hoc van tiéu hoc clng voi viéc ting ty 1& hoc van pho thong trung hoc

theo 1tra tudi tir nhém 40-55 dén nhom 25-39 va thap nhat & nhom 18-24. Tuy
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nhién, trong mat bang trinh do hoc van, nhitng ngudi ban hang rong van la
nhom c6 trinh d6 van héa thap. Pidu nay ciling phu hop véi dic diém cong
viéc ban hang rong khong do1 héi nguoi tham gia phai c6 trinh d§ van hoa cao
hay trinh d6 chuyén mén nao d6, cong viéc ban hang rong chi can ngudi lao
dong su can cu, chiu kho.

V& qué quan xuat than ctia nhitng ngudi ban hang rong thi két qua khao
sat trén 300 khach thé cho thdy qué quan cua ho rat da dang, ho dén tir khip
cac vung mién trong ca nudc nhu Ha Tay (cii), Nam Ha, Bic Giang, Hung
Yén, Nam Dinh, Thanh Hoa, Ngh¢ An, Ha Tinh... Trong d6 nhiitng khu vuc
lan can gﬁn Ha Noi, c6 khoang cach trén dudi 30 km nhu Hung Yén, Ha Tay,
Nam Ha, Vinh Phac chiém gin % s mAu nghién ciru (45.4%). Trong cic
nghién ctru trude day ciia Tran Thi Minh Puc (2006), nhiing nguoi ban hang
rong xuat cu tir nhitg khu vuc gan Ha Noi chiém trén dudi 50% trong mau

nghién ctru [10].

Trong nghién ctu cua chung to1, tinh | «p/; ruéng da bi ldy thanh
Nam Pinh c6 s6 nguoi dan di cu ra Ha Noi dat xdy dung nhd mdy nén
ban hang rong chiém ty 1é cao nhét (22.0%). chiing t6i ¢é may dat dau ma
Nam Dinh ¢6 dién tich nho6 hep (1669 km2), | 78 cdy cay, nha 5-6 miéng an
14 mot trong nhing tinh dang phat trién V& | 4 chi ¢6 2 sdo ruéng song
cong nghiép nhe trong ca nudc, dé xay dung | jam sao dwegc nén toi phai di
cac khu cong nghiép thi dat rudng s& bi mét | 4, hing & ddy” (ban hang

di, dat canh tac bi thu hep, san xuat khong du xén, qué Nam Dinh).

kha nang dé nuoi ca gia dinh.

Mat khac khong phai nguoi dan nao & Nam DPinh cling xin dugc vao
lam trong cac khu cong nghi¢p (Hoa X4, An X4, My Trung) vi cong viéc ndy
doi hoi stic khoe nén cha yéu 1a ho tuyén nhan cong tré. Thu nhap thap nén

dan t¢i nhiéu nguoi ra Ha Noi dé ban hang rong.
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Ngoai Nam Dinh, s6 ngudi ban hang rong & Ha Noi ¢6 xuat than tir Ha
Tay (ci) chiém ti 18 16n thir 2 (18.7%) va Hung Yén (12.0%) dtmg thtr 3. Pay
1a 2 tinh tiép gidp voi Ha Noi, nén nhitng ngudi dan & 2 tinh c6 thé di vé
thuong xuyén, vira di ban hang lai vira c¢6 thé quan xuyén moi viéc trong gia
dinh, c6 thé vé qué bat ky ltc nao khi gia dinh, ho hang can. Pay ciing 1a mot
dac trung hét stre tiéu biéu cua nguoi Viét Nam, thé hién su gén bé mat thiét

voi cong dong, lang xom.

Bén canh khoang cach di chuyén Oué em & Himg yén, cdy hdi xong

an, su chénh léch vé thu nhap va mac | ., .. . C s X
& ' ' P la hét viéc nén em di ban hang thé
song gitta HA Noi va 2 ving nay dathu | . o .. . o
&8 i & nay nay dé tich cop it tien con ldy
hat manh mé& nguoi dan ndng thén ra p L N A
chong chw trong cho vao ruong

thanh phd tim kiém viéc lam véi hy hi Iy dau ra (phiéu s 104)

vong ¢6 mot cudc séng tdt dep hon. Su
phat trién cua 2 tinh Ha Tay (cii) va Hung Yén chil yéu dua vao néng nghiép
va thi cong nghiép. Thu nhp tir nhitng cong viéc thuan ndéng va thu cong
hién nay khong di dap ung hét nhimg nhu cau thiét yéu cho cudc song cia
nguoi dan, nhét 1a nhitng luc dm dau, bénh tat.

Trong khi d6, nhimng tinh nhu Thanh Hoa, Théi Binh c¢6 s6 ngudi di ban
hang rong & Ha Noi it hon. Li do & cac tinh ké trén c6 cac khu cong nghiép
phat trién da thu hat luong lao dong tu do cta dia phuong vao lam viée. Thir
hai, vi khoang cach tir cac tinh ndy dén Ha Noi 1a tuong d6i xa dan t6i tam 1y
ngai di chuyén trong mdt bd phan ngudi lao dong tu do. Th ba, trong cac
tinh ké trén c6 mot sb tinh ngudi di cu hau hét 1a nam gidi va 1am nhiing cong
viéc thién vé stc khoe don thuan nhu bdc vac, tho xay... nhu Thai Binh,
Thanh Hoéa... B6 phan nay thuong tap trung & cac “chg nguoi” duong Lang,
Phung Khoang... ma chung ta dé dang quan sat dugc.

Bén canh viéc tim hiéu vé qué quéan xuét than ciia ngudi ban hang rong

thi hiéu biét vé hoan canh gia dinh cta nhitng ngudi ban hang rong gitip ciing
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cho nhitng ngudi nghién ctru ¢ cai nhin toan dién hon vé diéu kién thic day
nguoi dan di cu ra thanh phd kiém séng noi chung va nguoi ban hang rong
noi riéng. Trong nghién clru nay, ching toi1 tap trung nghién ctru lam sang to
hoan canh gia dinh cua nguoi ban hang rong dudi nhitng khia canh: tinh trang
hén nhan, nghé nghiép vo/chdng, sd con trong gia dinh.

Vé tinh trang hon nhén, két quéa diéu tra cho thay hau hét nhiig ngudi
ban hang rong & Ha N1 da c6 gia dinh: c6 87,3% la nhitng nguoi dang c6 gia
dinh hay da timg lap gia dinh. Nhiing nguoi chua c6 gia dinh chiém ty 18 it
(12,7%) vi day chi 1 cong viéc tam bo trong khi chd doi dé kiém mot cong
viéc on dinh hon “Téi chi lam tam mét thoi gian trong khi cho dé kiem viéc
théi” (phiéu s6 78). V&i nhitng nguoi tré tudi thi ban hang rong nhu mot viéc
dé kiém thém lay tién trang trai cho chi tiéu c4 nhan, mot sd khéac thi kiém
tién dé cham lo cudc séng gia dinh sau ndy “Em di bdn hang thé nay dé cé

thém tién tiéu vit, do phdi xin bo me” (phiéu sd 234).

Trong s6 nhimg ngudi ban - . . —
Chung toi lén ddy ban hang ca chong
hang rong khéng nguoi nao cé | | s .
. cd vg, viea gan gii nhau lai vira kiem
vo/chong lam cong an luong hay c6 . s . o
thém, do dan nhau nhitng lic om dau
luong huu. Ty I¢ nguoi ban hang oz . L
. | (phiéu s6 134), Bdy gio ciing co nhiéu
rong cO vo/chong cling lam nghé o 3 ) o
] ) nha ca 2 vg chong lén Ha Noi ban
ban hang rong chiém con s0 kha | | P . o
hang, nghé nay ciing dé lam, voi lai ¢
cao 17,3%, nghia la c4 hai vog o R
. ) qué dat ruong bay gio co may ddau, lam
chong & thanh ph6 ban hang rong N s
sao nuoi dwoc ca nha (phiéu so6 178).

va co thé s€ kéo theo ca gia dinh,

con cai.
Két qua nghién ctru ciing chi ra s6 ngudi ban hang rong c6 vo/chdng 13
nong dan nhiéu nhét, chiém 52,7% vi ho vbn xuit than tir nong thon ra Ha

Ndi ban rong.
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Ngoai ra, cac nghé nghiép khac ciia nguoi vo/chdng 13 nhimg nghé tu
do lam viéc trong linh vuc phi chinh thirc & ndng thon, d6 1a cac nghé chay xe
6m, tho xay, 1am thué... Nhitng cong viéc nay thu nhap du thap trong xi hoi
nhung né van con hon la 1am nong.

Sb con trong gia dinh ctia ngudi ban hang rong 1a mot khia canh quan
trong khi nghién ctru vé hoan canh gia dinh ctia nguoi ban hang rong. Nhiing

nguoi ¢ do tudi 40-55 tudi c6 tir 3 con trd 1én

chiém 73.2%. Pay 1a mét kho khan déi vei | Vhd 101 c6 ong ba, 2 vo

nhitng nguo1 ban hang rong, vi nhiéu con ¢ chong voi 4 dia con, dika lon

nghia 13 phai lo ling céc didu kién dam bao | "hat moi 19 o dang hoc
cho t6 chuc cudc song va hoc tap cua cac nam thi nhat Dai hoc Lao

con, trir phi con cai da truong thanh va tham dong xd hoi, dia nho nhat

gia lam kinh t& phu gitp gia dinh . Thyc sy | ™07 hoc 0p 3, cho nén con

hién nay van dé ké hoach hoa gia dinh da |? hai vat va kiém song nhicu
dé lo cho cac chau an hoc

(phiéu s6 205)

dugc tuyén truyén rong rai ¢ ndng thon,

nhung hién tugng sinh nhiéu con dé mong

dugc dta con trai ndi ddi tong duong van con ning né, nhét 1a nhimg ving
nong thon xa trung tam.

Nhom tudi 25-39 tudi, nhoém ngudi o thoi ky tién tién hon thi viée sinh
3-4 con da giam xudng dang ké (chiém 30.8%). Ho ciling dd ¥ thirc duoc viéc
sinh nhiéu con s& gip kho khan vé kinh té va khong c6 diéu kién dé cham lo
cho cac con hoc hanh, an udng “Bdy gio sinh con ciing it roi, chi 2 dita théi,
dé nhiéu con chang dwoc di hoc dén noi dén chon” (phiéu sb 154).

Trén day 1a nhitng thong tin chung (d9 tudi, giéi tinh, qué quan, trinh
dd hoc van, tinh trang hon nhéan) cua ngudi ban rong. Pé lam rd hon dic diém
x4 hoi ctia ho, chiing toi tim hiéu vé cong viéc, thu nhap ciing nhu chi phi sinh

hoat ctia ngudi ban rong & thanh phé.
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3.1.2. Cong viéc ban rong va chi phi sinh hoat cia nguwdéi ban
hang rong

a. Cdc loai mit hang va sé von ciia ngwoi ban hang rong

Dao quanh cac phd phuong cuia Ha Noi, hau nhu ¢ dau ta ciing bét gip

\

nhitng nguodi ban hang rong véi nhitng san pham hang hoa rit da dang va

7
A

phong phti nhu hang an, hoa qua, hang xén, quan 4o... dén sach bao/ vé sb
v.v... (biéu d 3.1)

Biéu db 3.1: Cdc mit hang ciia ngwoi bin hang rong

Sach bao/ vé s6
Sanh s

Rau

D6 nhwa 14.0% |

Hang xén/ quan &o 20.0%

Hoa qua 24.7% |

Po an 25.3% |
| | | | |

0% 5% 10% 15% 20% 25% 30%

Trong nghién ctru nay ching t6i nhan thiy c6 50% nguoi ban rong di
ban dd an va hoa qua. S¢ di 2 mat hang nay duogc lya chon ban nhiéu hon cac

3

mat hang khac vi “vén i”, “phuc vu nhu cau thiét yéu cia nguoi dan” va “co
thé mang san pham tir qué/ tir nha lén ban” (vi du nhu mia, cam, nem chua. ..).
Mait hang sach bao/ vé s6 duge nguoi ban rong lya chon ban it nhat,
chiém ty 1& 4.0% vi trung binh mdi san pham chi mang lai cho ngudi ban 500
-1000 4 tién 14i, s tién qua it. Tiép dén mat hang sanh st cling it duoc lua
chon, chiém ty 18 5.3% vi mit hang ndy can mot sé vén ban dau rat 16n, co
khi 1én dén 3-4 triéu dong, nhung kha ning thu hoi von lai cham va kha nang
rtii ro ciing nhiéu do hang xép 1én nhau di lai va dap gay st mé, lam roi v&

hoac bi dung xe vo...
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Xét v€ s0 vOn cua nguodi ban hang rong chuing t6i thu dugc két qua
nhu sau:

Biéu d6 3.2: 86 von cho mdt hang bdan hang rong niam 2006 va 2008

50%-+

45%-

40%-

35%-

30%- ONam 2006

25%1 EN3m 2008

20%4

15%-

10%-

5%+

0%+

100.000- >300.000- >500.000- >1.000.000 d
300.000 d 500.000 d 1.000.000 d

Theo két qua diéu tra chung, s6 vén ban dau cta da s ngudi ban hang
rong khéng cao (70% ngudi can von dudi 1.000.000 dong). So voi diéu tra
nam 2006 thi nhitng ngudi ban hang rong can sé von trén 1.000.000 da ting
lén nhiéu tir 9.2% (nim 2006) 1én 30.0% (ndm 2008), trong khi ty 1& nhiing
ngudi ban hang rong can s6 von tir 100.000 - 300.000 di giam xudng tir
45.8% (nam 2006) con 22.7% (nam 2008). Piéu nay cho thay sy thay doi gia
ca cac san pham, hang hoa tir nim 2006 dén nam 2008, hang hoa ting dé di
budn ban can sd von 16n hon. Mit khac nhitng hang héa c6 gia tri cao thi can
s6 von 1én hon, nhung lai dem lai logi nhuan nhiéu hon.

Két qua trén cho thdy rang sd vén trén 1.000.000 dbi véi ngudi ban
hang rong la khong hiém, né tro thanh binh thudng so véi cac nam trudc day.
Piéu nay cho thidy muc sdng cua ngudi dan dang dan ting 1én vi 6 80% sb
ngudi duoc hoi cho rang sé von nhu vay 13 it hodc trung binh. Ciling ¢ nhiing
mat hang khong can phai bé vén ban dau do cac co so san xuat cho tra von
sau khi ban dugc hang, vi du nhu banh mi, vé sb... Diéu nay c6 thé la nguyén

nhén gia tang do1 quan ban hang rong!
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b. Thoi gian va khong gian ban hang

Chung t6i quan tdm dén thoi gian ban hang cua ngudi ban hang rong vi
théng qua d6 chung toi c6 thé danh gia duoc mic d6 “6n dinh” vé nghé
nghiép ma ho da chon va tham nién lam nghé cua ho.

Bang 3.3: Tham nién cua nguwoi ban hang rong

Théi gian Nam 2006 Nam 2008
Ty lé % Ty lé %
Dud6i 1 nam 15.7 9.3
T 1 -3 nam 39.2 45.3
Tir 4 - 6 nam 24.8 23.3
Tt 7 - 10 ndm 12.4 14.0
Tu I1 - 19 nam 5.2 8.0
Trén 20 ndm 8 2.6

Khi so sanh giita con sd ctia ndm 2006 v6i nam 2008 (bang 3.3) cho
chung t6i thay rang néu nhu nim 2006 c6 2.6% nguoi di ban hang rong di
ban hang duoc trén 20 nam thi nam 2008 ti 1& d6 1 0%. Ngay nay diéu kién
kinh té kh4 gia hon, nhiing nguoi ban hang rong khi tich cop dugc mot s6 von
nhat dinh ho s& chuyén nghé hay vé qué tham gia cac cong viéc khac. Mt
khac véi nhitng nguoi di ban tir 11 nam trd 1én thuong vao do tudi sap xi 40 -
50 tudi. Day 1a do tudi ma stc khoe khong con déo dai dé rong rudi ban hang.
Hon nita ddy ciing 13 d6 tudi 1én chuc ong, ba, ho & qué chim soc chau cho
nhimg nguoi tré tudi hon di 1am kinh té. Bén canh d6 ty 18 nguoi c6 tham nién
tir 1 - 3 ndm va tr 4 - 6 ndm chiém ty 18 cao va tap trung hon (chiém 68.6%).
Diéu nay ciing dé 1y giai vi nhiéu nguoi ban hang rong cho rang “Pdy chi la
cong viéc mang tinh chdt thoi vu, khéng phdi la viéc lam 6n dinh” (phiéu sb
35), hay “T6i chi lam tam mot thoi gian trong khi cho cong viéc khac on dinh

hon” (phiéu sb 154).
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Mat khac thoi gian ban rong nhiéu dem lai cho ho kinh nghi¢m, khach
hang quen, tuyén dudng ban hang quen thudc... Piéu nay thuc diy hiéu qua
cua cong viéc ma ho dang lam.

Mot yéu t6 khong kém phan quan trong, anh huong truc tiép dén cudc
séng cua nguoi ban hang rong d6 1a khong gian/ dia diém ban hang. Su vét va
cuia nguoi ban rong dugc phan anh thong qua nghién ctru noi ban hang.

Biéu db 3.3: Pia diém bdn hang ciia ngwoi ban rong

5%

B Gén cho/Khu dan cu

® Trong chg

O Trén duong khong ¢ dinh
O Gan truong hoc/KTX

B Khu wui choi

36% %

Két qua cho thay c6 36.0% nguoi ban hang rong cho rang dia diém ban
hang rong ciia ho thudng khong c¢d dinh, chu yéu trén cac tuyén phd. Trong
khi 57.3% lai khang dinh rdng ho thudng ban hang gan chg hay khu dén cu,
hay gan truong hoc/ ky tiic x4, khu vui choi.

Bén canh d6 chi mot s6 it nguoi (6.7%) van ban hang trong chg. Do
quy dinh méi cta thanh phd cdm ban hang rong, nén khién ngudi ban hang
phai vao cho ban. Tuy nhién, ho chi ban 1 budi trong chg, con 1 budi van di
ban rong. Nghién ctru sau chung t6i thay do6 1a néu di ban trong chg, thi moi
ngay nguoi ban hang phai dong mot khodn 1€ phi goi 1a phi vé sinh chg
2.000d - 5.000 dong cho Ban quan 1y cho. Pbi voi nhitng nguoi xuit than tir
nong thon thi viéc tiét kiém, chét chiu 13 mot diéu rat quan trong. Con dé co
mot quay hang ban trong cho ngudi ban hang rong phai ndp mot sé tién
khong nho mdi thang, day 1a diéu khong dé& dang gi cho nguoi ban hang rong
chon giai phap ban hang trong chg.
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Mat khac, chat lugng hang | Hang rong ré hon so véi vao cho, cit nhie
cta ngudi ban rong thuong thdp | cé ddy, ngoi ché nay, mét nam phai mat

nén néu ban trong chg, kha nang |5 riéu tién vé, mua ngay tir dau nam,
canh tranh v& chét luong hang dong ca cuc Hang rau qua t,hz ré hon
) . ) ) . | mot ti, thé nén ho phai ban dat hon. Co
cia ho s€¢ khong kém so véi N o .
ngoi ddy nhung cing it khi mua rau qua

nhimg ngudi ban trong quay. Vi . L ,
g e & quay trong cho, toan mua cua hang rong, ré,

vay nhimg nguoi ban rong khong | 45, ngoi day &i mét cdi la c¢é ngay
mubn ban trong cho. (Nguyén Mai L, ban ché va banh chg

Pic diém cia coéng viéc | Kim Giang).

ban rong 14 phai di nhiéu noi, nghién ctru ctia chung tdi chi ra rang c¢6 hon
64.6% ngudi ban rong & Ha Noi di quing dudng trén 10km mdi ngdy, trong
d6 1/3 s6 ngudi ban rong phai di quang duong trén 20km/ngay. C6 thé ndi
cong viéc ctia nhitng ngudi ban rong khong hé nhe nhang. Ho ludn phai chiu
canh dam mua dai ning, lang thang khap cac phd phuong dé c6 thé kiém
dugc nhitng dong tién du it nhung trang trai dugc cho cudc sdng con thiéu
thén cua gia dinh & qué. Ddi véi ho, cang di dugc nhiéu noi thi kha ning ban
dugc nhiéu hang cang cao va do d6 thu nhap ciing ting 1én. Vi vy, nhiing
ngudi ban hang rong & Ha Noi cang 1au ndm thuong biét duge nhidu dudng
phé va cac ngd ngach hon.

Viéc nghién ctru quang duong di trong ngay cia nguoi ban rong da cho
chang t6i nhin nhan vé su vat va ciia nghé ban rong, tinh can cu chiu kho va
su déo dai ctia nguoi ban rong. Tuy vy dé khang dinh thém vé két luan trén
chung t6i tiép tuc nghién ctru thoi gian lam viée ctia ngudi ban rong thong qua
nghién ctru thoi diém thic day va di nga trong ngay cua ho.

C6 62.0% nguoi ban hang rong day tir rat sém tir 3-5h. Ho thuong day
som dé chuan bi cho mot ngay lam viéc méi nhu nau an, di 1ay hang...Trong
do6 chi c6 2.0% ngudi ban rong day sau 9h sang, ho thuong la nhitng nguoi di

ban hang ban dém ngu ban ngdy. Pém & cac thanh phd, nhat 1a cac thanh phd
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16n chung ta thudng bét gip nhitng ngudi ban hang rong. Ho di ban nhing do
an dém cho nhiing d6i twong nhu sinh vién, cong nhan lam dém...

Thoi gian lam vi€c cua nguoi ban rong phu thudc vao cac mat hang ma
ho ban. Néu ban cac mit hang an nhu x61, banh thi thudng ban vao ban dém,
vao budi sang hay ban rau qua thudng vao budi sang hay budi chiéu. Vi vay
khong ngac nhién gi khi c6 6.0% ngudi ban rong di ngu tir 19-20h. Vi nhiing
ngudi ndy huong 13 di ban hang tir rat sém ho phai di ngi sém 1ay strc khoe
mai ddy som di 14y hang vé ban. Vi 76.0% ngudi ban rong thudng ngu t6i
lGc 21-23h, va c6 dén 62% nhitng ngudi ban rong day tir 3-5h sang, diéu nay
no6i 1én rang nguoi ban rong ngl rit mudn va day rat som.

C. Thu nhdp va chi phi sinh hoat

Déi v6i nhitng ngudi ban rong, ¢ dugc thu nhap tir cong viée ban rong la
mong doi 16n nhat ctia ho. Nhin chung sy vat va va mét nhoc clia ngudi ban
hang rong phu thudc vao mtrc thu nhap tir cong viéc ban hang ctua ho. Tuy nhién
thu nhap cta nhiig nguoi ban rong 1a mdt trong nhitng loai thu nhap thap nhat
trén thi truong lao dong. Biéu db 3.4 cho thdy c6 40.7% sd ngudi duoc hoi noi
rang muc thu nhép cta ho trong khoang tir 1.000.000-1.500.000 d/thang.

Biéu do 3.4: Thu nhdp ciia ngwoi ban hang rong nim 2006 va 2008

60%

50% /‘\43.0%
40% 40.7%
& 35.9% \
30% WUO
20% 20 79%
o 3.7% N\
0
MA’ 6.0%
0% 0%~ r . A—1-30%— 40-00——A 0-0%

<500.000 d 500.000- >700.000-  >1.000.000- >1.500.000- >2.000.000-
700.000d 1.000.000d 1500000d 20000004 3.000.000d

—A— Nam 2006 —¢— Nam 2008

S7



Biéu dd trén cho thay: so v6i thu | Thu nhdp kiém dwoc tir ban rong
nhap ctia nim 2006 thi thu nhap cua da chiém mot 1y I¢ 1on trong tong thu
s6 nguoi ban rong hién nay di ting 1én nhdp moi ho :gia dinh. Mot nguoi
kha nhidu. Song khong vi thé ma doi | P4n rong kiem duwoc trung bink
khoang 10 triéu dong/nam, chiem
khoang 54% thu nhdp cua ho. Mot

6 triwong hop nguoi ban rong di

séng cta nhitng nguoi ban hang rong
dugc day du hon vi rat nhiéu Iy do khac
nhau, trong d6 gia ca leo thang la mot ban thiuong xuyén, lai ¢6 sirc khoé
ly do. Theo biéu d6 3.4 chung t6i thay | ;% 15 -6 146 kidm dirge khodng 22
rang néu nhu ndm 2006 thu nhdp cua | 4igy dong/ndm, tuy nhién, ciing cé

ngudi ban rong dudi 500.000 &/ thang | mét s6 nguweoi chi kiém chuwa téi 4

chiém 35.9% thi hién nay khong co | triéu dong/nam. [40]

nguoi ban hang rong nao c6 muc thu nhap dudi 500.000d/thang. Bén canh do
ty 1€ 49.0% nguoi ban rong thu nhap tor 500.000-700.000d/thang (nam
2006) da giam xudng chi con 4.0%. Pic biét néu nhu theo s6 lidu diéu tra
nam 2006 thi khong c6 nguoi ban rong nao ¢ muc thu nhép tr 1.500.000-
3.000.000d/thang thi hién nay da co6 28.6% nguoi ban rong dat muc thu
nhap tir 1.500.000 - 2.000.000d/thang, va 6.0% dat thu nhap tr 2.000.000 -
3.000.000d/thang. Piéu nay ciing dé hiéu khi nén kinh té dat nuéc dang trong
giai doan phat trién, toc do ting truong GDP cao, tao diéu kién nang cao mirc
thu nhép cho toan dan chtr khong chi riéng cho nguoi lao dong di cu tu do.

Muc dich ctia nguoi ban rong 13 kiém tién dé gitip d& gia dinh cai thién
cudc séng kho khin & qué, nén hau hét cac khoan chi tiéu cho sinh hoat &
thanh phd ctia ho chi & murc téi thiéu, bao gdm chu yéu cac khoan an udng,
thué tro va di lai.

Trudc tién ndi vé chi phi cho viée an udng, két qua chung toi thu dugc
nhu sau:

C6 34.0% ngudi ban rong chi tiéu dudi 15.000d/ngay cho viéc an ubng.

Véi thoi gia nhu hién nay thi s6 tién 15.000 d ciing chi dam bao cho mot bira
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com sinh vién binh thuong, diéu ndy du dé thay su tiét kiém cua ngudi ban
rong. Pic biét c6 0.7% ngudi ban rong cho biét ho chi chi tiéu cho viéc an
dudi 2.000 d/ngdy, diéu nay nghe nhu khong tudng nhung trén thuc té van co
mot bd phan ngudi ban rong ma chung ta gip hang ngay duy tri cudc sdng
nhu thé dé lam viéc. Nhom nguoi ban hang rong chi <2.000 d/ ngay 1 nhiing
nguoi ban rong thué tro & dong duc, khi 1€n thanh phé ho mang theo gao, lac,
ving,...va tan dung nhitng san pham & nha lam vi khong muén mét nhiéu tién
vao an udng.

Biéu dé 3.5: Chi tiéu an uéng ciia nguoi ban rong
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Kha quan hon c¢6 66.0% ngudi ban rong cho rang ho chi tiéu cho an
ubng nhiéu hon 15.000 d/ngay. Cong viéc ban rong nhu ching ta biét 1a rat
vat va. Mot ngudi ban rong dé di ban dugc hang doi hoi ho phai co stc khoe
déo dai, c6 kinh nghiém ban hang rong, va dé tiét kiém dugc thi ho phai
khong dau yéu. An trén 15.000 d/ngay 1a khong nhiéu chut ndo, nhung ciing
phan nao bu dip luong ning luong mat di trong ngay ctia ngudi ban rong.

Bén canh muc chi cho viéc an uéng, mot khoan chi bit bude dbi vai
nhimg nguoi ban rong thué tro & thanh phd 14 khoan chi cho nha tro. Céch tra
tién thué tro cia ngudi ban rong rat da dang, ho c6 thé tra theo ngay - ngay

nao & tra tién ngay 4y, hoic theo tuan, theo thang hodc dai hon.
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Keét qua diéu tra cho thay ¢ 1.3% | Ching t6i chi can mét ché dé ngu
nguol ban rong chi duoi 2.000 d/ngay | khi di lam vé nén ciing khong chi
cho viéc 6 tro, 5o di 6 tién thué tro ny | nhidu cho viéc 6, danh tién con chi
it vi nhimg nguoi ban hang rong ¢ voi | ¢4¢ viéc khac. Vi vdy ma kiém ché
s0 lugng dong trong mot nha d€ giam | 6 o xa mét chit va dong nguoi
chi phi & tro, mat khac ho ciing di 1am | cpo @5 ton keém, khodang 1.500-
ca ngay dén t61 mdi ve€ chi d€ ngl nén | 2.000 d/ngdy théi” (phiéu sb 54).

cling khong quan trong 1am vé viéc 0.

Co6 4.7% nguoi thué tro bo ra hon 15.000 d/ngay, day 1a nhiing nguoi
thué tro theo ho gia dinh, tinh ra mdi thang ho phai chi khoang 500.000 -
550.000 d. Sb tién qua 1a khong nho so véi thu nhip cua ngudi ban rong.
Thuc té c6 rat nhiéu gia dinh 1én thanh phd tim ké sinh nhai, ho thué nhiing
can nha cap 4 voi dién tich khiém tén va 1ap nén mot khong gian gia dinh
riéng, tuy vay sb tién ma ho phai tra cho viéc thué tro cling chiém kha 16n
trong ty 1é tién ma ho kiém duoc trong ngay.
Nghién ctru di tugng & tro ciing véi ngudi ban rong ciing cho chung tdi cai
nhin tong thé hon vé nguoi ban rong. Piéu tra cho thiy c6 55.3% s nguoi
ban rong thué nha tro cing voi ban bé hay nguoi cing nghé. Trong thuc té
nhitng nguoi ban rong thuong vao nghé 1a do nhiing ngudi ciing lang, ban be
dan dat. Ho thuong 13 nhitng ngudi 1am nghé ban c6 tham nién cao hon. Ban
bé/ nguoi cung nghé & cing véi nhau s& hd trg, nwong twa nhau nhiéu hon.
Trong qué trinh di ban rong, nhiing ngudi ban rong s€ tich liiy nhitng kinh
nghiém va ho thuong trao doi thong tin véi nhau, bao v€ nhau trong cudc
song. Nhitng nét tuong dong vé nghé nghiép ciing 1a mot 1y do khién nhiing
ngudi cung nghé ban rong ¢ véi nhau nhiéu hon.

Nhom thué nha cung chong/vo chiém ty 1& 18.7%. Nguoi di cu tir qué
l1én thanh phé ban rong s¢€ tich tiét kiém duogc nhiéu hon néu han ché viéc vé

qué tham vo chong, gia dinh. Mt khac khi 1én thanh phd kiém ban hang cho
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du thu nhap khong cao nhung so voi & qué ciing 1a s tién kha 16n, nht 1a
nhimg ving qué khé khin. Hon nita nhiig ngdy noéng nhan Ién thanh ph
cung vo, cung chong di ban hang s& giai quyét dugc lao dong nhan rdi trong

nhitng ngay nong nhan & qué.

Nguoi ban hang rong ¢ thué tro vOi | Haj vo chong déu ban hing
ngudi cung lang ciing chiém ty 1& kha cao |trén nay nén thué tro o
15.3%. O véi nguoi cing lang s& thuan loi rat | 77éng, tien di ban hang
nhiéu vi du sao ciing 12 nhitng ngudi quen biét dugc phdi bo"m mt khOd?
cting kha nhiéu, tinh ra moi
thang phai tra 550.000 d

tién nha tro (phiéu s6 167).

tor trude. Mat khac ¢ véi nguoi cung lang s€

nam bat thong tin vé tinh hinh & qué nhanh

hon. Va nhiing nguoi cung lang di xa qué
thuong quan tdm, dum boc nhau nhiéu hon, doan két hon. Day cling 1a mot
truyén théng quy bau cta nguoi Viét tir ngan xua téi nay, nhu mot ngudi ban
rong noi rang: “Cing lang cd véi nhau nén givip do, dim boc nhau ldm, bao
vé lan nhau khéi bi bdt nat” (phiéu sb 275).

Ngudi ban rong 1én thanh phé di rong dudi cac ngd ngéach, phd phuong.
Ho di tr m¢ sang dén tbi, budi trua tranh thu nghi ho thuong tam & cong vién,
via hé. Pém vé ho can chd nga lung tranh mua gi6, vi vay dién tich phong tro
d6i voi ho khong phai 1a diéu ho ban tim nhiéu lam. Vi vay khong ngac nhién
gi khi nghién ctru ctia chiing toi cho thiy c6 62.0% nguoi ban hang & nhiing
khu nha tro c6 dién tich tir 10-20m2, dién tich >40m2 chi chiém 3.3%. Nhu
vy c6 dén 83.3% nguoi thué tro thué nha c6 dién tich dudi 20mo.

Nguoi lao dong di cu khi ra thanh phd tim viéc thuong mudn nhanh
chong 6n dinh chd ¢ dé yén tdm véi cong viée, néu khong nhu vay rat c6 thé
s6 tién it 61 mang tir qué ra 1am vén s& som hét. Tuy nhién diéu kién an ¢ cua
nguoi ban rong gip rat nhiéu khé khian: An udng thi tiét kiém hét muc. Ngoi
nha ma ho thué déu 1a nhitng ngdi nha cip 4 hoic chi nhitng cin nha dyng

tam bang vach ngan cot ép, bia cac tong, nhitng tam nilon cii va tham chi lam
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bang tranh tre, nira l4... Bén canh nhimng ngdi nha thué khong du diéu kién dé
dam bao cudc song thi c6 mot bd phan ngudi ban rong chiém nhimg bai dat
hoang, cong trudong dang thi cong dung tam mot cai 1éu va cung nhau & do
vao ban dém, con ban ngay di ban... C6 thé noi, noi ¢ cia ngudi ban rong rat
thiéu thon, khong dam bao vé vé sinh, nguén nudc sach va nhiing diéu kién
thiét yéu khac nhu nha tim, nha vé sinh...

Trén day chiing toi da phan tich vé dac diém xa hoi ctia nguoi dan di cu
ban hang rong trén duong phd Ha Noi. Ho dén tir nhiéu mién qué khac nhau,
cac mdt hang ho ban rat phong phu (rau, hang an, hoa qua, sach bao/ vé sd,
quan 4o, sanh sir). Cong viéc ban rong 1a cong viéc vat va, ngudi ban rong
phai thirc khuya, ddy sém nhung thu nhap khong cao so voi cac nghé khac.
Viéc roi xa lang qué, xa gia dinh 1én thanh phd kiém séng ciing c6 nhimg thiét
thoi anh hudng dén tam 1y, tinh cam cta nhitng ngudi ban rong. Vi vdy trong
phan tiép theo chung t6i mudn tim hiéu k§ hon vé nhiing dic diém tam 1y cua
nhimg ngudi tir ndng thén ban hang rong trén dudng phd Ha Noi.

3.2. PAC PIEM TAM LY CUA NGUOI DAN DI CU BAN HANG RONG

Nguoi ban hang rong ndm trong 1an séng di dan c6 can nguyén kinh té tir
néng thon ra thanh phé. Ho vira ¢ nét dic trung chung cta nguoi lao dong di
cu, vira ¢6 nhiing didc trung riéng cua nghé ban rong. Tim hiéu cac dic diém
tam 1y cta nguoi ban hang rong s& gop phan khic hoa rd nét hon chan dung
tam Iy - xa hoi cua ho. Trong phan ndy, chung t6i quan tim dén nhu cau cia
ngudi ban hang rong, nhan thic cia ngudi ban hang rong vé cong viée, tim
trang ciia nguoi ban hang rong, mot sd nét tinh cach dién hinh cua ngudi ban
hang rong va nhitng k¥ nang ing ctia cua nguoi ban hang rong tai Ha Noi.

3.2.1. Nhu ciu ciia nguwdi ban hang rong

Ly do ra thanh phd 1am viéc ctia nguoi ban rong thuc chat chinh 1a

dong co khién ho roi bo lang qué 1én thanh phé ban hang kiém séng. Tim hiéu
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nhitng nguyén nhan khién ngudi néng déan ra thanh phd ban hang rong chung
t6i thu duoc két qua nhu sau:

Biéu d6 3.7: Ly do ra thanh phé bdn hang

Di theo ban bé/ ngwei lang 5.9%

bl

Di lam nubi con hoc 13.8%

Muén thoéat khéi cudc sdng vat va | 4.4%

Kinh té khé khan, trang trai cuéc séng 32.9%
Ngay céng lao dong & nong thon thap 10.2%
Thiéu viéc lam, khong c6 nghé phu 25.1%

Khéng cé dét canh tac 7.7%
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Qua két qua diéu tra cho thdy, phan 16n nhiing nguoi dan di cu lén
thanh phd ban hang rong déu vi Iy do kinh té kho khin, can trang trai cudc
song (32.9%). Theo ho thu nhap tir cac san pham nong nghiép khong du chi
tiéu cho cudc séng cua ca gia dinh, nhu chi Tran Thi T, nguoi ban rong tai
quan Thanh Xuan, Ha N1 tam sy réng: “Gia dinh t6i chi ¢6 mot dién tich dat
nhé (khodng 2 sdo) dé trong trot. Thu nhdp tir d6 ciing rdt thap va khéong di
cho chi tiéu ciia gia dinh. Vi c6 nhiéu thoi gian néng nhan, va thu hoach xong
thi ciing ranh nén téi bat dau di ban rong dé kiém thém. Ban rong la cdch
kiém song quan trong ciia gia dinh t6i”, con chi Lé Thi D, ban hoa qua tai phd
Vinh Phic thi néi: “O qué dat rudng thi it, ¢6 360m2 ruéng ma 6 nguoi dn thi
em bdo ldy ddu ra, nghé dé lam thém thi khéng c6, lai 2 dira con van di hoc,
cir & nha tréng vao ruéng thi chat mat, “déi thi dau goi phdi bo théi”.

C6 thé thdy nhitng nguoi ban hang rong phan 16n 13 nhimg ngudi
thon qué 1én kiém sbéng do it dat ruong. Nhin chung mot nhan khau chi cé

khoang 1.7 sao, thdm chi c6 noi con khong dugc, ngoai ra lai khong co
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viéc gi lam thém, nén phai di ban rong, nhitng nha nudi con an hoc cang

ton kém, vat va hon.

Ngoai nguyén nhan kinh té, 1y do
thiéu viéc 1am & qué va khong co nghé
phu (25.1%) cling 12 mot trong nhiing
nguyén nhan kha phd bién thuc day
ngudi dan nong thon di cu 1én thanh phé
ban hang rong. Hién nay & nong thon rat
it dia phuong c6 nghé phu dé nguoi
nong dan lam thém trang trai cho cudc
séng trong thoi gian nong nhan. Vi vay
nhimg nguoi lao dong noéng thén do vé

thanh phé kiém séng v6i hy vong kiém

“O qué mét déi vo chong moi
nguoi chi duoc 1,5 sao khong co
ddat ma canh tic. Khéng cé nghé
phu, ma muén di lam thém ciing
khéng cé viéc gi ma lam. O nha 6
nguoi an kinh té khé khin nén
phdi di kiém viéc noi khdc ma lam.
Di thé nay kiém tién cho con dn
hoc nita”. (NVT, ban banh my &
Cau Gidy

dugc viéc lam, tang thém thu nhap cho gia dinh.

Qua diéu tra chung toi ciing nhan
thdy c6 mot bd phan khong nho nhiing
nguoi dan di cu ra Ha NO1 ban hang
rong vi Iy do nuoi con an hoc (13.8%).
Ho ban hang rong nham kiém tién nudi
con dang hoc & qué, nudi con dang hoc
Pai hoc & Ha Noi hay & mot thanh phd
khéc. Piéu nay thé hién nhu cau vét chat
ctia nguoi ban hang rong.

Mot sé nghién ctru trude diy veé

phu nit ban hang rong cho thiy ngudi

U ciing vi ¢6 con hoc ¢ trén ndy
(PH Su pham 1) thi c6 moi di ban
hang théi chir néu khéng thi cé
ciing chang di, vi ngan nay tuéi réi
dong dudi trén dwong, ngdy ndng
thi khong sao chir mua gio thi ngai
lam chang muén di bdn nhung
khéong di bdn thi ciing chang c6
tién (Chi Nguyén Thu H, ban dép
nhya tai Kim Giang, Ha No61).

ban hang rong phan 16n di ban hang 1a di theo ban bé/ ngudi lang. Nhung

nghién ciru ctia chiing t6i cho thay Iy do di ban hang rong vi ban bé 16i kéo da

khong con phd bién, chi c6 5.9%. Piéu nay ching to nhitng nguoi dan di cu
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tir nong thon ra thanh phd da co ¥ thire rd rang khi di ban hang rong. Ban rong
khong con mang tinh chat adua di theo ban bé, ngudi lang nira.

S liéu diéu tra ciing chi ra, Iy do ngudi dan nong thon di cu ra Ha Noi
ban hang vi mudn thoat khoi cudc sdng vat va 1a rat it (4.4%). Piéu nay cang
chtng minh rang nguoi dan di cu ban hang rong ¢ Ha Noi, roi bo lang qué 1én
thanh phd kiém séng vi 1y do kinh té 1a chinh chir khéng c6 ¥ dinh tim kiém
mot cudc séng an nhan hon, hay mudn d6i doi. O day nhu cau cua ho méi chi
dimg lai & nhu cau bac thip (1a nhu cdu com an, 40 mic) nhu cau trang trai
cudc song chir khong phai nhu cau bac cao (di ban hang dé lay tri thirc, dé do6i
doi). Vi vay v6i ho ban rong nhu mot ngudn sinh ké quan trong.

Ly do khién nguoi dan di cu tir nong thon ra thanh pho di ban rong chi
yéu la nguyén nhéan kinh té vi thé voi ho nhu ciu quan trong hang dau 1a nhu
cau kiém tién dé théa man nhirng nhu cau vat chit - d6 1a nhu cAu “com &n, 40

- L BN 19

mac”, “com 4o, gao, tién”, nhu cau c6 mét noi cu tra dé ngu dém du do chi la
mot goc chiéu trén tim phan ciia nha tro. Chinh vi vy ma nhiing ngudi ban
rong khong quan tim dén nhitng nhu cau vé tinh than, phan 16n ho déu khong
tham gia cac hoat dong tham quan, giai tri khi di ban hang & Ha Noi.

Nhu ciu & béc thir hai (theo A. Maslow chung t6i da dé cap dén & phan
1.3.1) d6 12 nhu cau an toan. V&i nguoi ban hang rong thi nhu cau nay ludn
bap bénh, ho khong quan tdm nhiéu dén sirc khoé ctia minh ma chi lo khong
c6 viéc, lo bi cudp giat khi di ban, lo bi moc tai khi di ldy hang, lo hang é am,
lo cho gia dinh & qué (b6, me, chdng/ vg, con cai), lo bi tai nan khi di ban
hang, lo bi cong an bét. (Ching t6i s& phan tich k§ hon & phan 3.2.3. Tam
trang cua ngudi ban rong).

Nhu ciu & bac thir 3 1a nhu cau duoc giao Iuu tinh cadm va dugc thude
vé mot nhom xa hoi nao do, nhu ciu mudn cé gia dinh yén am, ban bé than
hitu tin cay. Hau hét nhilng nguoi ban hang rong déu cé nhu cau nay. Ho phai

song xa gia dinh, xa cong dong than thudc cua minh nén cé nhu cau dugc yéu
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thuong dum boc, sdng cung vo/ chdong, hodc ngudi lang - ngudi ddng huong
dé nuong tya, gitip d& 14n nhau. Chinh vi thé khi di ban hang & Ha Noi, da
phan nhiing ngudi dan nong thén déu & tro cing ban bé/ ngudi cing nghé
hodc ngudi cung lang (chiém ty 18 70.6%).

Khi tim hiéu vé van dé thim quan, vui choi giai tri cia nguoi ban rong
chiing t6i nhan thay (biéu d6 3.8):

Biéu d6 3.8: Vin dé tham quan, gidi tri ciia ngwoi bdan hang rong

0,

J
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70% -
60% -
50% -
40% 1
30% 1
20% 1
10% 1
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5.3% 4.7%

Pichua Thamciac Dixem bi choi bi tham Khéng
di tich phim cdng vién nhau tham gia

Co 78.5 % nguoi dan di cu ban hang rong khong tham gia cac hoat dong
vui choi, giai tri. Ho 1én thanh phd 1a dé kiém séng chtr khong quan tim dén
nhitng nhu cau ca nhan cta riéng minh. Déi véi ho, nhu cau kiém tién 13 quan
trong nhat nén ho rat it tham gia cac hoat dong giai tri, hoat dong tinh than. Hoat
dong ho tham gia nhiéu nhat 1a di tham nhau (7.7%). Diéu nay ching t6 du di cu
1én thanh phé nhung ho van coi trong tinh cdm cong déng, lang x6m, dé cao su

gan giii gitra nhitng nguoi cung qué, cung nghé, cung canh ngo.

“O ddy chung toi nhu mu van hoa, khong nghe, khong xem gi
hét, di ban hang ca ngay vé mét lam roi nén di ngu som dé co
swec hom sau con di ban. Nhé om ra mot cai thi lgi phai nghi

mdt mdy ngay roi thuoc thang, danh dum ca thang lai khéng

dui, ldy dau tién giri vé cho con” (phiéu s 206).
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Khi dugc héi vé viéc tham gia cac hoat dong tai noi minh ¢ tro, 95%
ngudi ban hang rong khong biét dén khai niém giai tri 1a gi. Didu nay la do
“cong viéc bdn ron cd ngay toi vé rat mét” (phiéu s 6). Thoi gian biéu trong
ngay cua ho cho thdy da phan ho déu day tir rit som (3-5h sang), vé nha tro
lac troi mudn da (7-8h tbi). Sau mot ngay lam viée mét nhoc ho chi mudn di
ngu dé phuc hoi stre khoe, ngay mai lai tiép tuc cong viéce, dén ca tivi, dai, bao
cling khong xem. Nhu vy, nhitng ngudi dan di cu hau nhu déu quén di nhu
cau cho ban than minh (nhu cau hoc hoi, giai tri...) ma chi nghi dén nhu cau
16n cta ca gia dinh nhu 1am sao dé kiém duoc tién trang trai cho cudc song
ctia gia dinh, déng tién hoc cho con...

Nhu ciu ¢ bac thr 4 1a nhu cau duoc quy trong, kinh mén - can co cam
giac duge ton trong, kinh mén, duoc tin tuong. Nhu cau ndy cta ngudi ban
hang rong kho c6 thé hién thyc hod, vi ho 1a nhitng nguoi dan tinh 1é 1én Ha
Noi kiém sdng, ho bi nhimg nguoi dan thanh thi khong ton trong, miét thi vi
l1a nguo1 nha qué, nhiéu khi ho bi goi mot cach X4c xuogc l1a “nay con ban oi”,
“nay con kia”, “miy mu ban rong”... Trong qua trinh ban rong, khong it cac
khach hang c6 cam tinh hodc quy mén voi mot sé nguoi ban rong nhat dinh.
Nguoc lai ¢6 khong it nguoi ban rong cam thay duoc “ton trong”. Tuy nhién,
su t6n trong cia moi quan hé nguodi ban - ngudi mua trong bdi canh “hang
rong” khong phan anh ding véi khai niém “ton trong” ma cac nha tam ly hoc
néi dén trong thang nhu cau. Khai niém dugc ton trong thé hién nhirng gia tri
ma nguoi khac khong c6 hoac mudn phan ddu dé co. Vi viy rat kho c6 thé noi
rang ngudi ban rong thoa man nhu cau duoc ton trong, dugc kinh trong trong
xa hoi.

Nhu ciu & bac cudi cung - nhu cu cao nhat 1a nhu cau hién thuc héa
ban than, mudn sang tao, duogc thé hién kha nang, thé hién ban than, va dugc

cong nhan 1a thanh dat. Véi nguoi ban hang rong nhu cau nay gan nhu khong
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co, vi ho 1a nhitng nguoi yéu thé, trinh do van hoa thép. Khi cai an, cai mac
cua ho chua dﬁy dua thi ho khong thé c6 dugc mot sy “tu do” thich lam gi thi
lam dugc.

Qua viéc phan tich 1y do ra thanh phé ban hang va nhiing nhu cau cua
ngudi ban hang rong, chung t6i thiy rang: Nguoi ban hang rong 1én Ha Noi
kiém sdng vi muc dich kinh té 1 16n nhét, nhu cau kiém tién 13 nhu cau quan
trong nhat dbi véi ho.

3.2.2. Nhan thirc clia nguoi ban hang rong vé cdng viéc va cude
song & thanh pho

Pé tim hiéu nhan thirc vé cong viéc ciia ngudi ban hang rong, ching toi
phan tich trén cac khia canh nhan thirc vé: ¥ nghia cua viéc ban hang rong véi
nguoi dan Ha Noi, anh hudng cia viéc ban hang rong dén my quan duong
phd. Nghién ctru cling phan tich su khac biét trong nhan thic gitta nam gidi
va phu nit ban hang rong, va vé cach ho nhin nhan twong lai cia cong viéc.

a. Nhin thirc vé y nghia ciia cong vigc bdn hang rong déi véi nguwoi
dan Ha Ngi

Nguoi ban rong hién nay hau hét dén tir ving néng thon. Ho thudng
ban hang voi phuong tién 1a quang ganh hodc bang xe tho. Mat hang ho ban
da sb 1a mat hang binh dan, gia ré, phu vu cho nhiéu dbi tuong ngudi mua.

Nhu da phan tich ¢ trén, nhitng nguoi ban hang rong da c6 dong co 10
rang khi di ban hang chir khong phai adua theo ngudi lang hay ban be di cho
“biét 46 biét day”. Ho di nhan thirc dugc day 1a mot nghé dé kiém song, dé
giam bot khé khan kinh té cho gia dinh & qué. Tim hiéu ¥ nghia cta cong viéc
ban rong dbi voi nhu cau sinh hoat tién loi cua nguoi dan Ha Noi, két qua

diéu tra cho thiy & biéu d6 3.9 dudi day.
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Biéu dé 3.9: Y nghia ciia viéc ban hang déi véi ngwoi dan Ha Nji
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Puogc phuc vu tén noi

Ban hang ré Dé chon

C6 52.4% ngudi ban hang cho rang viéc ban hang c¢6 ¥ nghia v4i ngudi

dan Ha Noi, vi n6 dem lai su tién loi, duwoc phuc vu tan noi cho dan cu do thi.

Hang rong d& dong gop mot phan tich cuc trong viée luu thong hang hod, do

tinh chat hang rong rat da dang, nguoi dan Ha Noi chi can budc chan ra ngd

1a c6 ngay thir ho can. Pic biét & nhitng khu dan cu ma mang ludi phan phoi

thuc pham con thiéu. Di€u nay cling dugc chirng minh qua ¥y kién tra 101 cua

khach mua hang: “Theo tam ly nguoi tiéu dung nguoi ta thich nguoi hang

rong mang dén tan nha, di lam vé qua dwong tién dwong thi mua hang luédn,

ngueoi ta chang muon quay vao cho cho lich kich, phire tap”’(Nguyén Tién D,

29 tudi, Ha Nam, K¥ su, cong tac tai cong ty phich nudc Rang Dong).

Duoc cdi tién, di dau ciing co thé mua dwoc hang. Con dau,
con gdi 16i ciing tién dwong di lam vé gdp hang rong trén
dwong thi mua hang luén, dé mdt thoi gian. Con t6i ngoi
trong nha ciing ¢é thé mua dwoc. Nhitng hém minh mét,
ngai di cho, thi goi ludn hang rong mang vao, nha toi ngay
mdt dwong nén rat tién, hang rong hic ndo chang di qua
ddy - ba Nguyén Thi H, 57 tudi, Nghé nghiép: huu tri,
Khuong Pinh - Thanh Xuén.

69



Ngay nay cung véi sy phat trién cta kinh té dit nude, nhitng ngudi dan
thanh phé luén ban rén voi cong viéc ctia minh, dac biét 1a nhitng ngudi phu
nit, ho vira phai hoan thanh cong viéc & co quan, nha may, xi nghiép, vira phai
dam duong vai tro l1am vo, lam me trong gia dinh. Thoi gian danh cho noi tro
cua ho khong nhiéu, vi thé dé mua duoc dd an ngon, ré thi mua dd an tr
nhitng ngudi ban rong 13 sy lya chon mang nhiéu tinh wu viét.

b. Nhén thirc cia ngwdi ban hang rong vé anh hwéng ciia cong viée
ban rong dén my quan dwong phod

Duéi goc do van hoa - 16i song, hang rong dugc danh gia 1a mot nét
van hoa cia thu d6 Ha Noi. Hang rong mang trong minh nhiing yéu t vin
hoa, nhu hinh anh cua nhitng nguo1 an xin kéo violon, choi nhac ¢ noi cong
cong tai nhitng qudc gia phat trién. Ngudi ban rong thudng c6 trinh do hoc
véan thap, nhung khong han d3 kém vé van hoa. Trén thyc té khong it nguoi
ban rong gdy duogc cam tinh & ngudi mua va ho c6 thé trd thanh ngudi quen,
nguoi dang tin cdy ctiia ngudi mua do nhitng giao tiép gan giii va ho y thic
duoc vai tro ciia minh - vai trd ctia ngudi dan & tang 16p thap trong xa hoi
nhu mot khach hang 1a sinh vién c6 néi: “Xem qua nhitng tranh anh thoi cii
va nhitng tranh danh cia nhitng nhiép anh gia bdy gio thi mét trong nhing
nét dep ciia Ha N§i van la mét nguoi ban hang véi mét ganh hang trén vai,
toi thcfy do la mot nét dep cua Ha Noi” (Vii Thi A, 22 tudi, Pai hoc KHXH
va NV).

Hang rong khong chi dep trong long nguoi Viét Nam ma con dep trong
con mat ctia ngudi nudc ngodi. Hang rong mang dén cho du khach nuéc
ngoai nhitng moéon an truyén théng nhu (cém, banh da, banh khuc, bun cua,
btn dc.. .), nhitng san phém dac trung cia Ha Noi, nhu (hoa, gém Bat Trang,
mAy tre dan, nan to he...) va dé lai 4n tuong dep trong long du khach quéc té.

Dudi day 1a mot nhan xét cia mot nha tho My tiéc hang rong Ha Noi.
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“Téi ting nhiéu lan thudng thirc am thuc ciia nguoi Viét do
nhitng nguwoi ban hang rong bdn. Téi vé cing mé mén com ciia
Ha Ngi. Lan dau t6i thuc sw khong cam nhdn dwoc sy thanh tao
ciia mén an ndy. Newoi ban com dd néi cho téi nghe cach lam
com va hwong vi cua com nhw thé nao. Chi da day toi cdch an
com véi chudi tiéu. Bdy gio, moi khi nghi vé Ha Noi, t6i déu nho
dén hirong vi la ling ciia cém va biét bao mén an khac. Téi nhé
ca banh khiic ma nha vin néi tiéng ciia cdc ban la Lé Luu da moi
toi an trong mot déem o Ha Noi gcfn hai mwoi nam truoc. Lé Lyu
dd noi thdt tuyét voi vé banh khiic. Pé khong chi la mot mon an.
Do la mot trong nhitng gi tao lén van hoa Viét Nam. Toi tung
nhin thdy nhitng déi trai gdi ngéi an mét mén gi doé bén ganh
hang rong trén hé phé. Hinh anh dé rat dep. Thanh binh va rdt
Ha Noi. Toi dac biét thich hinh anh nhitng nguoi phu nit ganh
hoa twoi hay la trdi cdy di doc hé phé. Khi ngoi uéng ca phé &
Ha Ngi, téi thdy that yén binh khi nhin canh d6” (phong vién

Vietimes thyuc hién).

Tuy nhién, hang rong ciing c6 nhitng han ché cta nd, anh huong dén
my quan duong phd. Co nhiing dia danh vin héa - lich st ma hang rong ban ¢
do s€ khong dep mét, anh huong dén bd mat cua thu dé.

Hau hét nhitng ngudi ban hang rong 14 nhitng nguoi dan di cu tir nong
thong 1én thanh phd ban hang nén ho kéo theo mot 16i sdng ndng thén, khién
giao thong bi can trd, viée thu gom rac thai cua thanh phd gip nhiéu kho
khan, anh huong dén hinh anh vin minh cta d6 thi, nhu chi Nguyén Mai L,
42 tudi, ban che, banh tai cho Kim Giang cho biét: “Hang rong gdy mdt vé
sinh méi truong, rdc nhiéu vé ké, virt rdc ra dwong, khong ai qudn 1y, khong

ai phat cdi do”.
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Trén duong phd, ching ta cling c6 thé bat gip hinh anh nhitng ngudi
ban hang rong tu tap lai dimg nghi chan ngay trén via hé, ngdi cudi néi rat to,

doi khi con noi bay.

Hang rong ngoi tu tap NQuoi ban va nguwoi mua tran

xuong long duong

Mot s6 ¥ kién cua ngudi ban hang rong lai cho rang cong viéc cia ho
1am mét my quan d6 thi vi ho 13 nguoi nha qué, di ban hang ma dn mic quan
40 khong dep 1am anh hudng dén dién mao ctia Ha Noi: “Chang t6i di bdn
hang ma an mdc nhéch nhdc, ngueoi ta nhin vao trong khéng dep mat” (phiéu
56 164).

Khéng chi lam méat my quan dudng phd, ngudi ban hang rong con gay
anh huong dén giao thong duong phd. Ho nhan thuc rat & didu nay, co
64.7% ngudi ban hang cho rang viéc ban hang cua ho giy can tré giao thong,
mat my quan d6 thi vi hang ctia ho cong kénh hai cai sot & hai bén khién
nhimg nguoi tham gia giao thong khac khong thé di duge vi ho clr chin ngang
duong gy can trd giao thong, réi bing qua dudng ngay ca khi dén giao thong
dang b4o hi¢u dén xanh, nhiéu khi ho con l4n chiém ca via hé gay ra su 1on
x0n giao thong do thi.

Hang rong ban hang tran ca xudng long dudng, roi khach hang dung lai

mua ciing 14n hét ra 1& dudng gy un tic giao thong, nhat 1a vao gio tan tim
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cudi buoi chiéu. Viéc ding ngang gitta duong cia ca ngudi ban hang va
nguoi mua hang khong chi gdy un tdc giao thong, ma con gay tai nan cho
nguoi qua lai, va cling c6 thé nhan lic dong ngudi mua hang khong dé y, ké

gian s€ an cap, lay trdm do.

Anh hang rong luén lach gio cao diém, bang qua dwong

Nhitng nguoi dan di cu ban hang rong déu nhan thirc duogc 1a cong viée
ctia ho gdy un tic giao thong (dung trén via hé, tran ra 10ng dudng) 1am mat
my quan d6 thi nhung ho cho biét ho khong c¢é cach nao khac khic phuc
dugc, ho phai lam thé vi 1y do muu sinh. Khi Nha nudc c6 1énh cAm ban hang
rong trén mdt s tuyén phd va khu di tich thi hoat dong hang rong van dién ra
nhu thuong 16. Ngudi ban hang rong van duy tri cong viéc cia minh bat chap
luat cdm. Pé giai quyét tinh trang nay, cac co quan chirc ning can nghién ctru
k¥ cac bién phap vira dam bao my quan dudng phd, vira dam bao cho nguoi
ban hang rong ton tai dugc véi cong viée nay.

c. Nhin thivc vé sw khdc bigt phong cdch bdn hang ciia nam giéi va
nir gioi

Trong quan niém cia nguoi Viét Nam, chung ta da quen véi hinh anh

nguoi phu nit ban hang rong va thuong quan ni¢m viéc chay cho, quay ganh
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ban buodn... l1a chuyén cua dan ba. Nhung gid day, hinh anh nguoi dan ong
“ké don” ngéi cho, d:fly xe hang, dong dém, mic ca... da khong con xa la. bé
tim hiéu van dé nay, ching t6i lay ¥ kién nhan xét cua ca ngudi ban hang va
khach mua hang.

C6 26.7% ¥ kién ngudi ban hang cho rang giita nam gidi va phu nir ban
hang khong c6 gi khac biét vé phong cach ban hang. Theo ho vi “déu la di
kiém Séng do hoan canh kinh té”, “déu vat va nhw nhau”, “phu nir lam duoc
thi dan éng ciing lam dwoc”... Nhimg nguoi ban rong cho riang viéc kiém
song la khong cua riéng ai, nd khong phan biét lam nghé gi, ai lam, van dé 1a
c6 thém thu nhép trang trai cuoc séng gia dinh.

Tuy nhién, c6 dén 73.3% v kién cho rang co su khac biét giita nam va
nit trong phong céch ban hang. Khac biét trude tién 1a khac biét vé sb luong
ngudi ban va ching loai hang. Phy nit di ban hang rong nhiéu hon nam gioi:
“Theo t6i thdy nhiéu ngwoi phu nit ban hang rong hon la nam gici, ngueoi phu
nit ban hang tién bac rat la chi li hon, ho can dong do dém nhiéu hon cdc dng
bdn hang, cdc 6ng bdn hang dwoc gid la ho ban luén, con phy nit nhiéu khi
nhiéu khé lam” (Tang Thi H, 25 tudi, nhan vién tryc tong dai cta Viettell).

Phu nit ¢6 thé ban tat ca cac mat hang, nhung nam gidi thi thién vé mot
s6 mit hang, nhu hang xén (day lung, vi da, 16t giay...), hang sanh s&, hang
hoa qua, d6 an (banh my, banh bao, banh khic, bo bia), nhung khdng ban
hang rau xanh.

Bén canh d6, thoi gian di ban rong cua ngudi phu nit & Ha No6i
thuong khong 1au nhu nam gidi, phu nit vé qué thudng xuyén hon nam gidi
vi ho con phai cham lo cho gia dinh ¢ qué, ho phai thuc hién hai vai tro: la
ngudi quan xuyén coéng viéc gia dinh, nhung ciing 1a nguoi lo vé mat kinh
t& “Phy nit di ban hang khéng dwoc lau nhw dan éng vi gdnh ndng gia

dinh” (phiéu sb 264).
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Diém khac biét tim 1y ndi bat 1a — T .
. Nam gioi ho ran roi hon, twong ho
vé tinh cach va cach ung xu gitta phu o,
cao hon, ban hang it khi bi bat nat.
nt va nam gio1 ban hang. Ngudi phu ) P L
Vi du nhw néu cac chau di mua
nlt dugc nhin nhén 1a chiu kho, khéo . L )
hang, gap cac co thi con dam tra
1éo hon nam gidi, ho dugc long khach | ., .~ . ) 5
gia thé nay thé khac, chiwr nhu gap
mua va c6 duyén ban hang hon: “Phu o o o
. phai dan o6ng thi do dam tra gid
nit ban hang nhanh mom, nhanh miéng, . s ) . )
] nhu thé day. Khong can than ho
cd duyén ban hang chat chiu hon dan . B Lo . A
o mang cho ddy. Ma cting chang can
ong” (phi€u s6 107). Con nam gidi ban . o )
. mang vi trong ho cao tuwong hon
hang thi thuong that tha, cham mom, . . B ) S
minh ciing chang dam tra gia vo
chdm miéng hon, u li, tinh tinh cling | , o, o
. van. Loi thé cua nam gidi la thé
nong nay hon, khong mém mong nhu | o .
.| day (phu nitr ban dép nhua, duong
phu nit: “Nam gidi u I[i, cham mom _ _

Kim Giang).

chdm miéng hon, dan ong con ton tién

thudc, an, uéng bia, phu nit ban nhanh hon, khéo hon, chdt chiu hon” (phiéu
s6 68). Cach ban hang ctia nam gidi ciing khac voi phu nit, ho it khi noi thach,
ma thuong noi gia dé ban duoc hang luon.

V& tng phé véi viée truy quét bt hang cta can b cong an thi nam giéi
dugc cho 1a xtr 1y nhanh hon phu nit. Ho ¢6 strc khée, c6 sy nhanh nhen nén
khi thay xe ctia cong an di truy quét dep hang rong 13 ho nhanh chéng dap xe
di, hay bé hang di chd khac dé cong an khong nhin thiy: “Nam gidi ho ciing
khée, néu khéng may ma gdp cong an thi ho ciing nhanh chdn hon ma chay”
(phu nit ban dép nhya duong Kim Giang). Phan 16n, nhiig ngudi nam gidi
ban hang ma chung t6i hoi déu noi rang tir khi ¢6 1énh cAm ban hang rong trén
mot s6 tuyén phd thi ho di ban hang & nhiéu tuyén phd hon chir khong tap
trung ban & mdt sd noi nhu trude nita vi ho phai chay, tranh céng an, nhu y
kién ciia mot nam giéi ban hang cho biét: “Tir khi ¢é Iénh cam, ching téi di

ban ¢ nhiéu noi hon, cwr nhin thay xe cong an tw dang xa la phai lén xe chay
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thdt nhanh roi, luén phdi canh gidc chir cdc ba ban rong thi khéng thé chay

nhanh nhw dan 6ng chiing t6i dwoc” (phiéu s6 97).

Dé tim hiéu thém vé su khac biét ———— N - o

TOi thich mua hang cua nir ban

gia nam giGi va phu n bin hang, |, . 08 Gne di ban hang thi

chung t6i ciing hoi ¥ kién khach mua toan nhimg ong lem bem, kinh

hang vé sy tin twdng mua hang ctia nam Iim. Nhi 5i dim one bink
. ) am. Nhitng nguoi dan ong bi

hay nir ban hang rong. Pa phan y kién thiténg con lau ho méi di bin, ho

cia khach hang van thién vé nhin .

8 & | chi cho hang dén cho vo bdn roi

nguoi phy nit bdn hang rong. Tron PR - N ,

& Pt & & 8 vé, con nhitng nguoi dan ong dung

quan niém cua nguoi dan thi ban hang ban ciing chit lim, ki kéo timg

rong van la nghé danh cho phuy ni, ho ding mot Nf;z}ng bng ndo dé ti

danh gi4 mua cia phu nt thuong dé o

g P & moi mua, con nhitng ong ban chat

hon, chao moi1 khéo 1€o hon va cling vi khong bao gic: minh mua dit c6

)
phéan 16n nhitng nguoi di cho 1a phu niv méi moc thé nio (Nguyén Thi H
nén cam thong voi nhitng ngudi phu nir 57 tudi, huu tri, Thanh Xuén)

ban hang rong hon.

Mot sb khac thich mua hang cta ngudi ban rong 1a phu nit vi theo ho
gilta phu nir v61 nhau d& mac ca:: “Vi du nhw la hang rau chcfng han, minh
mua ctia phu nit dé hon. Mua ciia cdc anh ¢é vé con trai bé ngodi rit thodng
nhung thuc ra lai “chém” chat hon phu nit. Phu nit thuong quan tam xem
khach mua gi, roi moi chao rat khéo hodc ¢é thé lua chon cho khdch hang
con nam gici thi khéng” (Vi Thi A, 22 tudi, Sinh vién truong Pai hoc KHXH
va NV). Ngoai ra, trong quan niém cua nguoi dan thi nhitng nguoi dan éng di
ban hang thi thuong 1a nhitng ngudi chat ché, chi li “nhu dan ba”, ho “do bat
nuéc mim, dém ca dwa hanh” nén ngudi ban hang <khong thich mua cua

nhimg nguoi nhu thé”.
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d. Nhdn thirc ciia NQuoi ban rong vé twong lai ciia cong viée

Maic du ban hang rong 1a mot cong viéc VAt V4, nhung nhiing nguoi dan
di cu van phai chdp nhan 1am vi kinh té khé khin, dat rudng khong du dé nudi
song ca gia dinh, khéng c6 nghé phu... ho phai roi bo lang qué ra thanh ph
kiém séng. Do ngudn vén it, trinh 6 van hoa thap nén ho khong thé kiém dugc
cong viéc ¢o thu nhap 6n dinh. Vi thé ban hang rong 1a su lya chon cua khong
it nguoi. Pé tim hiéu nguoi dan di cu ban hang rong nhin nhan nhu thé nao vé
tinh bén vimg ctia cong viéc, chung t6i quan tim t&i ¥ dinh duy tri cong viéc
ban hang ctia nguoi ban hang rong, két qua thé hién & biéu do dudi day:

Biéu dé 3.10. Y dinh duy tri cong viéc ban hang rong

25.3%

@ C6 ban
O Khong ban nira

Mic du ban hang rong 1 cong viée vat va, va khong it ngudi cam thay
khong hai 1ong nhung c6 dén 74.7% s6 nguoi duoc héi co y dinh tiép tuc duy
tri viéc ban hang rong. Vi cong viéc nay gitp cho ho co thé trang trai cho
cuoc séng, nuoi séng ban than, bd me gia, nudi con di hoc va c6 thém thu
nhap phu gitp gia dinh. Thoi gian dé ho duy tri cong viéc ndy c6 thé 1a vai
thang, hodc 3-5 nam, hodc 10 nam nira. Nhin chung ¥ kién cta ho 1a “khi nao
sikc khoe yéu thi nghi”, “dén khi nao con hoc xong”, Va “dén khi ndo nguoi
ta cam hdn thi nghi”. Piéu nay c6 nghia 1a chirng ndo con kiém dugce tién ho

con di ban hang!
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Bén canh d6 chi ¢6 25.3% v kién cho rang s& khong ban nira vi 1y do ho
di ban hang 14 sy chp nhan mién cudng dé kiém thém vi khong co trinh do
nén di ban hang 1a phu hop, nhu: “Chdng ai muén di lam xa nha thé nay
nhung hoan canh bdt bugc” (phiéu s6 192). Do cong viée ban rong khién ho
phai di rong trén duong, phai thic khuya ddy sém, khong tham gia hoat dong
x3 hoi, thiéu thoi gian nghi ngoi nén ho cam thdy mét moi: “Céng viéc nay
qud vat va ma kiém dwoc it” (phiéu s6 14). Ngoai ra, do cudc sdng ngay mot
bién dbi, gia ca hang hoa, chi phi sinh hoat ting cao ma thu nhép lai khong 6n
dinh lam cho nhiing nguoi dan nghéo da vat va lai vat va hon Nguoi ban hang
rong ciing nhan thirc dugc ring cong viéc ndy tuy co thém thu nhap nhung
khong 6n dinh, ho nghi cho tuong lai 1au dai can tim mot cong viéc gi d6 on
dinh hon, nhu mot ngudi ban hang rong ndi rang: “Mudn tim mét céng viéc
khéc dé on dinh hon” (phiéu s 10).

3.2.3. Tam trang cia nguoi ban hang rong

Tam trang ctia ngudi dan di cu ban hang rong duoc thé hién qua cac
khia canh sau: nhitng nbi lo ling khi xa nha, nhiing lo lang khi di ban hang, va
su hai long v61 cong viéc cua ngudi ban rong

a. Nhitng néi lo ling khi xa nha

Nhu d3 phan tich ¢ trén, nguoi dan di cu ra thanh phé ban hang dé
mong kiém thém thu nhap phu gitp gia dinh. Hang thang ho giri mot phan thu
nhép vé cho gia dinh ¢ qué dé chi tiéu cac cong viéc, tAm trang cua ho khong
tranh dugc viée o lién quan dén sd tién giri ve.

Xét tuong quan gilta s tién guri vé va mirc do lo ling (c6 - khong)
chung t6i nhan thy co6 su khac biét 1én (p< 0.05). S6 tién giri vé nhiéu thi ho
c¢6 su lo lang, trong d6 s tién trén 500.000 - 700.000 d giri vé nhiéu nhat
(32.0%) thi c6 su lo lang nhiéu (33.3%) hodc sb tién don thanh mon giri vé

qué ciing khién cho nhimg ngudi ban hang rong lo ling. (Bang d 3.4)
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Bing 3.4: Twong quan sé tién givi vé va mirc dp lo ling

Cé lo ling | Khong lo ling Téng
<300.000 d 0% 4.1% 4.0%
300.000-500.000 d@ 19.0% 17.1% 17.3%
>500.000-700.000 d 33.3% 31.8% 32.0%
>700.000-1.000.000 d 4.8% 19.4% 17.3%
>1.000.000 d 4.8% 6.2% 6.0%
Khong chi vit ma don thanh mén 38.1% 20.9% 23.3%
Téong 100.0 100.0 100.0

Van dé nay ciing dé hiéu vi ngudi ban hang rong vat va méi kiém duoc
tién néu nhu chi tiéu khong hop 1y s& lang phi, hay céng viéc chi tiéu & qué
khong rd rang thi “tién vao nha kho nhu gi6 vao nha tréng” nén khi ho guri vé
qué véi s6 tién hoi nhiéu mot chut thi sy lo lang 1a tat yéu. “Péi khi ciing thdy
khéng yén tam. Tién minh vit va lam ra ciing hoi lo sé khéng sit dung hop Iy,
nhung ciing chi doi khi théi con minh giri vé cho nha minh ma” (phiéu s6 118).

Bén canh d6 c6 mot s6 1y do khac nhu so gia dinh & nha cho vay muon
s6 tién ma nhiing ngudi ban rong da danh dum gui vé, va khi da cho vay
muon thi khong biét bao gid nhitng ngudi muon tién mdi co thé hoan tra lai
vi kinh té & qué chi phu thuoc vao manh ruéng, con lgn, con ga chir khong
phai dé& dang kiém duoc tién nhu trén thanh phd: “Sor nguwoi nha cho vay
muron, ma & qué da vay thi khé trd lam vi lam gi ra tién ma tra” (phiéu sb
47). Ngoai ra, 1y do so chong & nha sé& 1iy so tién gui vé di udng ruou ciing 13
ndi lo thudng truc ciia mot sé phu nit ban hang rong: “Chong nghién rieou nén
so tiéu phd hét” (phiéu sb 46).

Nguoc lai, c6 86.0% ngudi ban hang rong khong lo ling vé s tién giri

v€ cho ¢ nha chi tiéu. Bi lam xa, nhung ho hoan toan yén tam va tin tudng
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nhitng nguoi & nha s€ vun vén cong viéc gia dinh, chi tiéu dung muc. Hay
ciling c6 gia dinh da tinh toan chi li tirg khoan phai chi ti€u cho ca thang nén
khong lo tién bi tiéu mot cach lang phi. Nhuw mot sé nguoi ban hang rong chia
sé vé van dé long tin tudng vao nhau: “Téi da thong nhdt véi chong, hai vo
chong ciing thu vén, chong t6i & nha cham nom nha cira, nudi con, t6i ra day
kiém tién phu thém” (phiéu sb 4), hay “Phdi tin twong nhau chir, néi ra thi sé
tién dy ciing chi lo cho con hoc hanh, an uéng” (phiéu sd 11).

Bén canh d06, khi di ban hang thi nhiing ngudi than & qué ciing lo
lang cho ngudi di ban ¢ thanh phd. Ho biét dugc gia dinh ¢ qué lo lang cho
ho nhu thé ndao. Co dén gan % sbé nguoi ban hang tra 16i gia dinh & qué co

lo lang cho ho.

Trudce tién 1a lo lang v€ van dé stic Ong ba 6 qué lo cho ching t6i

khoe. Thuong nhitng ngudi di ban hang ¢ | |3 nguwoi tinh 1é lén thanh phd
mot minh, ngoai trir mot sd it & cung chong/ chua biét gi, lo khong lam

vo/ con, ma cong viéc va cudc song & thanh | 7., o ling hic om dau
v 1

thi rat vat va nén lic 6m dau, mét moi xa khéng cé ngudi quen, khong ai

gia dinh, xa nguoi than, ho s€ khong ¢6 | .p5m séc (phiéu s 3).

nguoi cham soc chu déo.

Thir hai 14 nguoi than & qué lo ling cho nhiing ngudi di ban rong trén
thanh phd s& gip phai nhitng nguy co khi di ban hang. Nhiing nguy co ndy c6
thé 1a van dé giao thong, trdm cap, cudp giat, so bi sa nga. Nhitng ngudi dan tir
nong thon 1én thanh phé ban hang, ho chua hinh dung dugc mat do giao thong
di lai dong duc & Ha Noi, nén thot gian dau c6 thé ho chua quen, ho khong biét
khi nao dugc phép di, khi nao thi phai dung lai, hay tuyén duong nao chi cho
phép di mot chiéu vi vay dé gip tai nan giao thong, nhu mot ngudi ban hang
rong cho biét: “Thoi gian ddu di ban, chong con t6i & qué lo t6i di ban hang &
Ha Néi chwa biét dwong xd, ma xe ¢ dong diic minh lai than c6 thé cé khong

biét thé nao, giao théng ¢ Ha Noi kinh lam, hay bi tai nan” (phiéu s6 58).
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Ngoai ra, nhitng ngudi than & qué ciling lo cho ngudi di ban hang &
thanh phé khi di ban hang, 1iy hang bi giat dd, n trom tién, va ciing lo s& bi
nhimg cam d6 & thanh phd: “So 16i rieou ché quén khéng chiam lo chuyén nha
bi nguwoi thanh phé du dé” (phiéu sb 272).

b. Nhitng lo ling khi di ban hang rong

Roi xa qué 1én thanh phd kiém sdng, nhimg ngudi dan di cu ban hang
rong thudng mang theo lo ling vé su an toan khi di kiém sbéng & thanh phd.
Két qua diéu tra thu duoc nhu sau:

Biéu dé 3.11: Panh gid vé mirc dj an toan khi di ban hang

42.7%

O An toan

57.3%
° B Khong an toan

C6 57.3% nguoi duge hoi tra 10i rang ho khong cam thay an toan khi di
ban rong & thanh phd. Ly do ho cam thiy khong an toan dau tién 1a lo bi
cuop giat hang, mat trom: “Di vé dém so bi cuop gidt, bon nghién xin tien”
(phiéu sb 42), “O xém tro déng dii thanh phan ngwoi, khi chwa kip givi tién vé
qué thi so' bi mat trom” (phiéu sd 148). Viéc cam thdy khong an toan nay
cling lién quan dén nhiing lo lang cta ho. Cudc song “kiém an” & thanh phd
von da vat va, ngudi ban hang phai xoay sd véi nhiéu nguy co di ban hang
dém, 1ay hang lic sang som bi cudp giat, trong qua trinh di ban bi 1dy mat
hang, bi tra tién gia... “Thinh thodng di dwong gdp bon trém cdp né nhip mot
vai qua, thé la hét lGi roi. Nha nude sao chcfng bat, cam bon trom cd'p, nghién
hit di cir cam ching téi lam gi, chiing t6i lam dn lwong thién, ¢6 lam gi ddu
ma cam ching t6i, ching t6i ciing chi vi kiém miéng com manh do théi” (nit

ban hoa qua trén phé Vinh Phuc).
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Van dé lo ling tha hai lién quan dén an — F PR
& 1 Di ban hang lo nhdt la xe 0

toan giao thong khi di ban hang. Pac thu caa | . L s
q t0 xe may, noi chau nghe

cong viéc ban rong la di chuyén trén céc Lx .
& VIS ’ & y chir s6 cua minh khong may
duong pho, khong chi di trén via hé ma ho con e A A oA A A
EP & o ma 1o dau di duwong o to xe

di dudi long duong, voi ganh hang cong kénh , . . N
& & & & cong mdy no dam vao thi chet.

nén viéc di lai cia ho gap khong it kho khan, e Al A g2 Lo
o o &4p & NOi thdt co chang so cdi gi
nhat 1a lac tan tam mat do giao thong don , , an . .
, waos & ‘g chi lo xe né dam vao minh

dtc. Ly do khién nguoi di b gap tai nan nhiéu | ,, . i 4,
Y ’ & > £8P ‘ la chét. Chir con may dwa

la do y thirc chap hanh luat 1€ ciia nguoi tham . , L4
) nghién hut mdy ong say

1a giao thong khong tot, cac phuong tién P e -
gla & & & P g s ruou co cing chang so (nit
tham gia giao thong nhu 6 t0, xe may phén e o, 4, z
gld 8 7 g 7 y phong 47 tudi, ban dép nhua, pho
nhanh, vuot au. Pay la co sé dé nhirng nguoi i i
' Y gng Kim Giang).

ban hang rong lo so vé su an toan khi di ban
hang trén dudng pho.

Pay qua that 1a mot ndi lo lang 16n cua nguoi ban rong vi phéap l1énh vé
trat tu an toan giao thong da quy dinh: “Long dwong va hé phé, chi dwoc ding
cho muc dich giao théng. Cam tu tdp ddng nguoi trén via hé, long dwong, gdy
un tdc, can tré giao théng. Cam moi hanh vi lan chiém long, 1é dwong, hé phé
dé hop cho, trung bay, ban hang hod va treo bién quang cdo, dé vit liéu va
cac hanh vi khac gdy danh hudng dén trdt tir an toan giao théng. Cam dé rac
hodc cdc vit dung hay chdt thdi khdc ra via hé, dwong pho. ” [41].

Vian dé strc khoe 1a ndi lo lang thir ba ctia nguoi ban hang rong. Két qua
chang t6i thu duoc hau hét nhitng nguoi ban hang rong cam thdy mét hon hay
yéu di vi tinh chat cong viéc phai di lai nhiéu, rong dudi trén dudng phd ngay
nang cling nhu ngay mua, an udng lai khéng dii chat nén stc dé khang cia co
thé giam sat, nhu y kién ctia mot ngudi ban hang cho biét: “Tir khi di bdn
hang toi co cam gidc ngay cang mét moi hon vi buén ban nho le, ldi khong

nhiéu lai nhiéu khoan chi tiéu, an uong tiét kiem”” (Phiéu so 3).
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Mic du biét 1a stc khoe caa minh ¢ gidm sut, lo cho strc khoe cua
minh nhung nhiing ngudi ban hang rong van rat cha quan véi sitc khoe cia
minh vi ho khong mudn chi phi vao thudc men ma anh hudng dén kinh té caa
gia dinh. Ho dit “miéng com, manh 40” ctia gia dinh 1én trén stic khoe cia
ban than. Tim hiéu vé viéc 1am thé nao dé khoi 6m, chung t6i thu duoc két
qua nhu sau (biéu d6 3.12).

Biéu dé 3.12: Cach thirc dé khéi om

4.0% 3.3% 18.7%

@ D¢ ty khoi

B Ty mua thudc udng

O V& qué kham

O bi vién/kham béc si ¢ day

74.0%

C6 74.0% ngudi ban rong chon giai phap ty mua thudc uéng. RS rang
nguoi ban rong cling c6 y thuce ty bao vé stc khde cho ban than. Song viée tu
mua thudc ma khong qua bac sy s& anh hudng 16n dén sirc khoe cua ho. Pac
biét c6 dén 18.7% ngudi ban rong chon giai phap dé bénh tu khoi.

Nguoi di cu tir ndng thon 1én thanh phd ludn thuong tryc trong minh y
thire tiét kiém dé danh dum dung viéc 16n. Ho tiét kiém trong chi tiéu cho an
ubng, nha tro, va c6 mot ty 1é rat 16n ngudi ban rong khong cé giai phap y té
hay c6 giai phap y té sai khi ban than c6 bénh. C6 mot ty 1 rat thap 7.3%
nguoi ban rong chon giai phap di vién/kham bac si hay vé qué kham. Trong
d6 ¢ 3.3% chon giai phap vé qué kham, vi theo ho kham & thanh phd chi phi
s€ cao hon trong khi khong di 1am dugc ma chi ti€u trén thanh phé lai 16n, s€
am vao sb tién tich liy duoc.

Vén dé lo lang tht tu ctia ngudi ban hang rong chu yéu lién quan dén

tinh bat hop phap vé noi & ciia ngudi ban hang rong. Trong quyét dinh cua Uy

83



ban nhan dan thanh phé Ha Noi [42] quy dinh ring: “Lao dong ngoai tinh vao
thanh phé kiém viéc lam nhat thiét phdi dang ky tam trii véi Cong an phuong,
lam thii tuc xin cdp thé lao ddng tam thoi va ndp phi cap thé 10.000 dong mét
lan ké ca khi gia han 3 thang”’ va “Thoi gian cho tim viéc lam nguwoi lao déng
phdi tap trung cdc dia diém quy dinh, khéng dwoc tir do tu tdp trén cdc via he,
dwong phé, noi cong cong. Toi phai vé diing noi tam trii”. Tuy nhién, thuc té
viéc dang ky tam tru cling 1a mot van dé kho khin cua ngudi ban rong. CO
31.3% nguoi ban hang rong khong diang ky tam tra cho thay tinh chat bat hop
phép trong viéc tam tri clia nguoi ban rong. Giai thich vé ¥ ndy nhiéu ngudi
ban hang rong cho biét: “Khéng thdy ai néi gi va céng an ciing khéng kiém
tra” (phiéu s6 140), hay “Buén ban khéng cé dinh, mét thoi gian lai chuyén
di nén khéng dang ki, mat thoi gian nita” (phiéu sb6 166), ho cho rang khong &
nha nhiéu nén khong can dang ky “Thwong xuyén di lam, thoi gian ¢ nha it
nén khéng can dang ky” (phiéu s6 14). Cho du bat cit 1y do nao thi nhiing
ngudi nay ciing it duoc dam bao vé an ninh hay it nhét 13 sy kiém soat vé tinh
hinh an ninh cta chinh quyén dia phuong. Va dic biét anh huong dén viéc
nam bt tinh hinh dong ngudi dén va di khoi noi cu trai ¢ thanh phé ciia can

bd nhan khau ciia phuong xa. Nhu vay, van dé quan 1y nguoi ban rong nhu

thé nao dang la mot van dé
cap bach can giai quyét ddi
vO1 cac do thi.

Lo lang vé tinh bat hop
phap cia cong viéc con thé
hién & viéc ngudi ban rong co
thé bi cong an bat: “Sg bi tich
thu mdt hang” (phiéu s6 27),

“Bin hang rong khéng on

Anh chup ciia phéng vién vtv [40]

dinh, hay bi cong an, can bo
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qudn Iy bat va hay bi cudp béc” (phiéu sb 3). Mbi 1an bi bat ho phai ndp phat
cho cong an tir 25.000 dén 40.000 ddng (chi phi ndy dugc st dung cho viée
giit vé sinh dudng phd). Tan sd ngin chin cta cong an thuong ting manh vao
nhimg dip 18 Tét. Gi4 tri hang bj tich thu thudng vao khoang 200.000 dong,
tuy nhién, ddi v6i mot s6 ngudi ban rong hoa qua chit luong cao, hay hang
quan 4o gia tri co thé 1én t6i 1.000.000 dong.

Va tir ndm 2007, khi UBND thanh phd Ha Noi chuan bi dua ra 1énh
cam ban hang rong trén mot sd tuyén phd thi nhiing ngudi ban rong cang cam
thay budn, lo ling vi cAm ban hang nhu thé ndy s& mat ké sinh nhai ctia ho vi
& qué nguoi nong dan khong co nghé gi khac ngoai rudng lua, chin nuodi,
thém vao d6 trinh do hoc van thép, ho khong thé kiém dugc mot cong vige on
dinh, c¢6 thu nhap, nén ban hang rong l1a Iya chon t6i wu cua ho nhung bay gid
bi cAm ban thi cudc sdng cuia ngudi nong dan sé& roi vao kho khin. Ho khong
biét s& lam gi dé trang trai cudc séng, dé ¢6 tién cho con di hoc, nhu chi Pao
Thi N, mdt ngudi ban rong tai quan Cau Gidy, Ha Noi cho biét: “Ching t6i
biét theo quy dinh thi hang rong khéng dwoc phép, nhung néu khéng di ban

rong thi sé khong co du tién dong hoc phi, nuoi cac con va duy tri cuoc song

cho gia dinh”. —
, . ., | “Toi cam thdy bat binh vi mat hang
Mot s6 nguoi cam thay bat .
, cua toi khong gay 6 nhiém moi truong,
binh trudc 1€nh cam nay, vi tur lau
. | lai phuc vu tdn noi cho nhitng nguoi
nay ban hang rong da la mot nghe .
. , _ can mua va ddy cing la cong an viéc
kiém song cua ho, cong viéc ban ,
. . . lam ciua chung toi néu khong chung toi
rong cling it nhi€u mang lai sy tién | | ., L,
ldy gi ma kiém song” (phi€u so0 40).

lgi1 cho nguoi dan thu do va phu hop
vé6i thi tién cta nhimg nguoi c6 mic thu nhap trung binh trong xa hoi

Viéc cam ban hang khién cho cong viéc ctia ho kho khin hon truéc nhu
ho phéi tim dia diém médi dé ban, khong con dugc ban trén cac tuyén phd

chinh, hoac néu c6 ban dugc thi lac nao cling phai lo chay cong an, nhu mét
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ngudi ban hang rong cho biét: “Tir khi ¢é Iénh cam, céng viée cia chiing t6i
tré nén khé khan hon truwde vi viva di ban hang vira lo chay c¢éng an” (phiéu
sb 92), viéc mua ban cling cham hon vi cong an di dep nhiéu tim dugc it
nguodi mua, dia ban ban rong dan bj thu nho, di vé duong vong xa hon do phai
tranh cong an.

Sau Thanh phé Pa Ning, ké tir 0h00 ngay 01/7/2008 UBND thanh ph
Ha Noi di ra 1énh cAm ban hang rong trén mot sb tuyén phé va khu di tich.
Thue té cude séng cua nhimg ngudi ban rong & qué vén di nhiéu khé khin
nén ho ra Ha Nbi di ban rong. V&i Lénh cam ban rong duoc thuc thi dong
nghia vdi viéc ho giam di mot ké sinh nhai, gia dinh ho lai roi vao kho khan
hon. Lénh cdm nay da anh huéng khong nhé dén cudc séng cta ngudi ban
rong vé ca hai phuong dién doi séng kinh té va tdm tu tinh cam.

c. Sw hai long véi cong viéc ciia ngwoi bdan rong

Pé xem xét tdm trang ciia ngudi ban rong khi di ban hang chung toi
cling tim hiéu vé mtrc do hai long ctia ho ddi véi cong viée. két qua thu dugc
nhu sau:

Biéu dé 3.13: Mikc dp hai long véi cong vigc ciia ngwoi bdn hang rong

28.7%

@ Hai long
B Khéng hai l1ong
°1.3% | O Khe tra 10i

20.0%

Trong nghién ciru nay, chi c6 20.0% sb nguodi ban rong duge hoi cam
thay khong hai long véi cong viée hién tai vi phai 1én thanh phd, di lam xa

gia dinh, khong cham séc dugc con cai. Cong vi¢c nay co thé ki€ém dugc hon
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so v6i & qué nhung thu nhap khong 6n dinh, that thuong: “Thuce s thdy day
la céng viéc khong phit hop vi thu nhdp thdt thuong phdi lam, xa con cdi,
khéng c6 diéu kién gan giii cham lo cho viéc an uong hoc tdp ciia con cdi”
(phiéu s6 7).

Phén 16n nhitng nguoi ban rong cam thay hai 10ng véi cong viée (chiém
51.3%). Ho cam thay hai 10ng véi cong viéc vi trudc tién cong viée nay giup
ho nudi sdng dugc ban than “Céng viéc mang lai thu nhdp dé nudi song ban
than va gia dinh” (phiéu sb 17). Du 1a coéng viéc vat va nhung van kiém duoc
hon so véi & qué: “Do Thu nhdp cao hon lam ruéng” (phiéu s6 28). Ho tam
hai long vi khong biét 1am thé nao, du sao ciing kiém thém dugc it tién con &
qué thi chi biét trong chd vao dong rudng. Viée di ban hang gitip nhitng nguoi
néng dan trang trai duoc cho cudc sdng & qué “Ciing dé dwoc mét phin cho
gia dinh, cé tién cho con di hoc” (phiéu s6 10). Doi khi cong viéc nay da tro
thanh nghé quen thudc ciia ho, cam thdy nhu mot phan khong thé thiéu “Mat
thoi gian nhung né quen, khéng ra ddy thi thdy nhé nhé. Pwoc dong nao hay
dong dy nén thodi mai” (phiéu s 196).

Mit khac, néu so sanh cong viéc ctia ngudi ban hang rong so véi cac
cong viéc khéc thi cong viée ban rong van con tot hon vi khéng qua tén nhiéu
stre lyc nhu 1am phu ho, va khong bi go bo nhu di 1am giup viéc... U di bdn
hang thé ndy ciing vt va nhung con hon la di bé em, di givip viéc chdu a. Di
ban hang thé nay ti do minh mudn lam gi thi minh lam, thich vé la vé duoc,
thich di thi di thodi mdi chang c6 ai néi gi minh. Chit néi thét chdu ciing biét
chir di bé em khé lam, nhiéu khi nguoi ta mang cho ciing phdi chiu chir biét
lam thé nao. Néu nhw nha chii ma tot thi khéng sao chir nhw nha chit ma khé

tinh thi ciing phai dén nuwéc bé ma vé théi (nir ban dép nhya tai Kim Giang)
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So voi nghién ciru nam 2006 trén
300 phu nir ban hang rong (41.2%) thi muc
do hai long véi cong viée cia ngudi ban
hang rong trong nghién ctru nay ctua chung
t6i da tang 11,1%. Piéu nay ching to nghé
ban hang rong trong thdi gian gan day da

gitp cho nhitng nguodi nong dan cai thi¢n

dugc cudc sdng tot hon, nén muc do hai Anh chup trén dwong Xudn Thiy

long cia ho cao hon so véi 2 nam trudec.

So sanh gitra murc do hai long ctiia ngudi ban rong véi thu nhéap cua ho,
chung t6i nhan thay c6 sy twong quan ty 1¢ thuan giita mutrc thu nhap cao va
mtc do hai long. O mirc thu nhap dudi 1.000.000 d/thang co 38.7% nguoi
ban hang cam thay hai 1ong (so v&i 61.3% khong hai 1ong va kho tra 10i). O
muc thu nhap trén 1.000.000 - 3.000.000 @ mirc do hai long tir 50-60% (so
v6i 50-40% khong hai 10ng va kho tra 101). Co thé néi mire do hai 1ong khi ¢6
duogc thu nhap xuat phat tir viéc thu nhap do6 s& gbp phan quan trong trang trai
cudc sdng sinh hoat cua gia dinh, giam b6t nhitg kho khian cua gia dinh. Nhu
vy, mic du cong viéc ban rong dang gip nhiéu kho khin, nhung phan 16n
nhitng ngudi ban rong van cam thay hai long véi cong viéc ho dang lam vi
cong viéc nay co y nghia gitp ho trang trai cudc séng gia dinh.

3.2.4. Tinh cé&ch dién hinh ciia nguwoi ban hang rong

Tinh cach ctia mdi c4 nhan dugc biéu hién nhu 13 sy tong hop nhiing
nét dic trung tam 1y twong dbi on dinh thé hién trong thai do va hanh vi, tao
nén nhitng dic trung riéng & mdi con ngudi, lam cho ngudi ndy khac voi
nguoi kia, khong ai gidng ai. Tinh cach ton tai bén trong mdi con ngudi dudi
dang nhitng suy nghi, cam xtc, thai do va chi thé hién ra bén ngoai théng qua

hanh vi tng xu trong cudc song. Tuy nhién véi mot nhém ngudi nhat dinh
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cung nhau hoat dong, cing nhau chung séng it nhiéu s& anh hudng dén nhau
va c6 nhitng nét tinh cach twong dong. O day, chung toi tim hiéu nét tinh cach
dién hinh ctia nhirmg ngudi dan di cu ban hang rong trén duong phd Ha Noi.

Pé tim hiéu vé tinh cach cua nguoi ban hang rong chung t6i thu thap ¥
kién ciia c4 nguoi ban hang va khach mua hang. Tinh cach dién hinh d& nhan
thiy ctia ngudi ban rong theo ¥ kién danh gia cia ho 13 cham chi, chiu kho ¢
ty 18 28.8%. Tiép dén 14 tinh cach khéo 1éo, chiém ty 1& 18.5%, that tha, chat
phac (chiém 13.7%), nhung ciing that ngon ngoan (chiém 13.5%).

Qua bang sd liéu chung ta thay: 28.8% nguoi ban hang cho rang nhiing
nguoi di ban rong co6 dac diém cham chi, chiu khé vi ho khong c6 kha nang
lam viéc gi khac dé c6 thu nhap va 6n dinh hon va vi muc dich ban rong 1a dé
kiém tién nén phai can cu lao dong nhiéu hon, nhu mét sinh vién truong
PHKHXH&NYV khi duge hoi vé tinh cach ciia ngudi ban rong da néi rang:
“Nhitng nguoi ban hang rong la nhitng nguoi o tinh lé lén do do ho ciing thdt
tha, chat phdc, chiu thuong, chiu kho, ho cam chiu, do la cudc Séng ctia ho dé

nuoi song ban thdan va gia dinh, nén ho la nhitng nguoi rat chiu kho”.

Bing 3.5: Tinh cdch dién hinh ciia ngwoi bdn hang rong

Tinh cach Ty l¢ %

Cham chi, chiu kho 28.8
Khéo léo 18.5
That tha, chat phac 13.7
Khon ngoan 135
Hay nhuong nhin 131
Do dé 8.1

Tham lam 2.6

Khong trung thuc 1.7

Tong 100.0
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Trong thoi budi kinh té thi trudong, ngudi ban rong cling phai khon khéo
hon va c6 nhiéu manh khée trong cach ban hang dé ban vira ban duoc nhiéu
hang hon, lai vira duoc 10ng khach hang. Vi thé danh gia ctia ca ngudi ban
hang va khach mua hang déu cho rang ngudi ban hang rong 1a ngudi khéo 1éo
va khdn ngoan (32%) vi ho 1am nghé “lam dau trim ho” nén phai khéo 1éo dé
chiéu 10ng khach va khon ngoan trong cach ban hang véi timg ddi tuong
khach: “Pi bdn hang thi tdt nhién phdi khéo méi ban dwoc hang réi, phdi
chdao moi don da, phdi dam bdo véi nguoi mua vé chat lirong hang ciia minh,
phdi néi néu cé hw hong gi thi em biéu khéng, khéng ldy tién hay em sé dén
cho bac hang khdc. Va phdi khén ngoan nita, vi du khdch hang nit tré tuéi thi
chi thuong néi ngay ndo ciing dn hoa quda cho dep da, uéng medc cam tot cho
phu nit lam day” (nit ban hoa qua trén phd Linh Lang).

Trong cac ca phong van sau ching toi c6 dé cap dén tinh hudng khach
hang kho tinh chon hang dit 1én dat xudng thi ngudi ban hang s& phan g thé
nao. Hau hét nhitng ngudi ban rong déu noi rang té thai do nhin nhuc, nhin
nhuong mic du trong tham tam thi ciing kho chiu: “Minh ciing khé chiu ddy
vi lam thé déap hét hang ciia minh, nhung van phdi én ton, néi khéo chi thich
qua nao chi dé em lwa cho, chir minh ma t6 thdi dé la ho phdt y, co khi con
mdng minh dy chiz” (nit ban hoa qua, ph Vinh Phuc).

Tuy nhién khong phai tit ca nhiig nguoi ban hang rong déu 1a ngudi
chiu kho, nhin nhuong. P61 khi chiung ta cling gap truong hop nhirng nguoi
ban hang rong to thai do danh da, dao dé véi nguoi mua hang: “Nhiéu nguoi
con cdi nhau tay déi vdi khdch vi bi lam héng hang, nhung nhuw thé la mat
khdch réi nhitng nguoi khdc thdy thé ho ciing khéng mua nén cé ging nhe
nhang néi théi” (nit ban hoa qua, phd Vinh Phic), hay y kién cta chi Ting
Thi H - khach mua hang, 25 tudi, nhan vién truc tong dai cua Viettell ciing c6
dong quan diém: “Téi thdy nhitng ngwoi ban hang rong thét dao dé, nhiéu

nguoi qua la danh da va ban hang ran lam”.
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Nghién ctru cho thay hau hét nguoi ban hang rong 1a nhimg ngudi
cham chi, chiu khé, thdt tha chdt phdc, khéo léo, khén ngoan. Pay 1a nhiing
dic diém ndi bat ctia ngudi ban hang rong, nhitng dic diém nay gitp cho ho
c6 thé kiém séng dugc bang nghé ban hang rong va gitp cho cong viéc ctia ho
duoc thuan loi.

3.2.5. Ky nang trng xir ciia nguwoi ban hang rong

Nghién ciru dic diém tdm 1y cta ngudi ban hang rong, chiing toi quan
tam k¥ nang nhan biét khach hang va kha ning tGng xir cua ho. Trong nghién
ctru ctia chung toi ¢6 31.4% ngudi ban rong cho rang ho khong biét va khong
c6 kha ning nhan biét khach hang. Nhu vy 68.6% ngudi ban rong c6 kha
nang nhan biét dugc timg ddi twong khach hang (Biéu do 3.14).

Phin 16n ngudi ban rong nhan dién dugc khach hang, nim bat duoc
tam 1y khach hang thuong 13 nhitng ngudi cao tudi va ngudi c¢o tham nién ban
rong lau dai. Ho nhan biét khach hang qua ctr chi, cdch an mac, nét mat, giong
n6i 13 nhitng hinh thirc biéu hién chinh ctia khach hang ma ngudi ban hang dé
nhén biét dugc. Song bén canh d6, c6 mot bo phan khong nhé ngudi ban hang
khong c6 kha nang nhan biét khach hang ctia minh. Thuc té nay s& anh huong
dén hiéu qua cong viéc ban hang cta ho.

Biéu dé 3.14: Khd ning nhdn biét khdch hang ciia ngwoi bdn rong

22.7%

ECo
B Khong
[0 Khong biét

8.7%

Vay loi thé khi nhan biét duoc d6i tuong khach hang 1a gi? Khi dit cau

hoi nay chung t6i da tong hop duoc nhitng cau tra 1oi & biéu d6 3.14. C6 dén
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44.9% ngudi ban rong cho rang nhan biét duoc khach hang sé& ban duoc nhiéu
hang hon. Thuc chat cua cong viéc ban hang rong 1a ban duoc nhiéu hang
déng nghia vdi viéc thu duogc nhiéu loi nhuan. Vi vay kha nang nhan biét
khach hang tr¢ thanh kinh nghiém nghé nghiép quy bau cua nguoi ban hang
rong. Bén canh d6 c6 29.3% ngudi ban rong cho rang nhan biét duoc khach
hang s€ c6 kha nang ban dugc hang véi gia cao hon.

Trong thuc té gia ca cac mit hang hoa cta ngudi ban rong so véi cac
san pham cuing loai ban & cac cira hang 1a ré hon. Vi ngoai tién mua hang, cac
ctra hang phai tra tién thué nhan cong, mit bang, dong thué trong khi nguoi
ban rong khong phai déng thué va ho ciing khong phai chi tra tién mat bang,
mua tan gdc ban tan ngon. Khi gip d6i tuong mua hang, nguoi ban rong ciing
c6 thé nang gia 1én mot chut diéu nay ciing rat d& hiéu, nhét 1a trong tinh hinh
hién nay. C6 19.5% ngudi ban rong cho rang nhan biét duoc khach hang s&
tranh dugc nguy co bi lira, bi giat dd. Thuc té cong vi¢c ban rong di khép cac
ngd nghach s& kho tranh gip cac d6i tuong lira ddo, luu manh. Vi viy day
cling 1a cach thirc doi pho tir xa ctia ngudi ban hang rong, 1a kinh nghiém ho
hoc hoéi duoc trong qua trinh di cu 1én thanh phé kiém séng.

Biéu dé 3.15: Loi thé khi nhén biét doi tuwong khdch

[
Khéng bij Itra/ giat hang 19.5% |
Ban dwoc hang véi gia cao hon 29.3% |
Ban dwoc nhiéu hang 44.9%

Khéng dworc loi i [6.3%

0% 10% 20% 30% 40% 50%

Khi nghién ctru dic diém tam 1y cua ngudi ban hang rong, chung toi
cling quan tam t6i khia canh dbi twong nao nguoi ban hang rong thich ban

nhat. Di€u nay lién quan dén viéc nhiing nguoi ban hang rong c6 kha nang
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nhan biét va tmg xt v6i timg loai ddi twong khach hang hay khong. Két qua

chang t6i thu dugc thé hién & bang 3.6 dudi day:

Bing 3.6: Poi twong khdach mua ngwoi ban hang rong thich bdn

Déi twong Ty I¢ %
Hoc sinh/ sinh vién 25.1
Thanh nién 21.7
ban 6ng trung nién 20.7
Phu nir trung nién 16.6
Nguoi gia 15.9
Tong 100.0

Két qua diéu tra cho thiy, dbi tuong
ma ngudi ban rong thich ban nhat d6 1a hoc
sinh/ sinh vién, thanh nién (46.8%) vi sinh
vién 1a dbi tuong thich an qua vit va véi sb
tién it 0i ciia minh thi cac san pham hang
hoa cta nguoi ban rong phu hop véi tai tién
ctua sinh vién hon cd. Bén canh su phu hop
giita gia ca hang hoéa va thi tién cua sinh
vién thi ban hang cho sinh vién it khi bi ltra
hang, bi giat do.

Bén canh d6 cling c6 nhiéu y kién

Sinh vién hién lanh, khong kho
tinh, khéng ngé ngdo, khong ki
keo, mac ca va lai hay an
hang qua (bo bia) cua toi. Ban
hang cho ho t6i cam thdy yén
tam khong lo bi an quyt, noi
chuyén véi ho ciing thdy rat
vui, biét thém dwoc nhiéu thir
hay vé cubc song sinh vién

(phiéu s6 108).

cho rang do1 tuong nao ho cling thich ban, van dé la biét cach irng x1r vdi tung

d6i tuong khach sao cho khéo. Mbi d6i tugng mua hang déu c6 nhitng dic

diém riéng, nguoi gia thi mua hang va lya chon can than hon, nhitng nguoi

hoc sinh sinh vién thi hg hay méc ca hon, con dan 6ng trung nién thi ho c6 vé

dé dang hon. Piéu nay ching té nhitng ngudi ban hang rong biét cach img xir

v6i timg ddi twong khach hang, nhu mot chi ban dép nhua trén phd Kim
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Giang cho biét: “Véi méi doi tiwong khdc nhau ciing phdi ¢6 cdach vmg xir khdc
nhau chir chau. Vi du nhuw cac ong gia, ho ciing nhw 6éng cua minh thoi thi
phdi néi thdt dé cho ho con mua, chir néi thach gi mdy éng gia ha chau. Hodc
la nhw hoc sinh sinh vién nhw bon chau ciing nhu con co lén day an hoc ciing
phdi tiét kiém timg dong thi lam gi ¢6 tién. Co néi thach cdc chau ciing chdng
mua dwoc thi noi thach lam gi. Ciling chi noi gia vira phai co lai mot chut la
cdc ¢é ban roéi. Con nhw thanh nién hodc nhitng ngwoi hoc tréng cé tién cé
quyén thi phdi néi thach chir. Vi ¢é phdi dong tién ho mdt céng sirc lam ra
ddau ma ho tiéc. Noi chung la méi ngueoi moi khdc, ba gia lai khdac ma nhitng
ngueoi trung tudi lai khdc, tuy vao ting nguwoi. Hodc nhw nhitng nguoi dan
ong 45-50 tudi thi diing la tra gid tir mdt dat tra lén thi phdi néi cao dé cho ho
con tra la vira chik nhitng nguoi nhir thé ma néi sdt gid thi ho tra con khéng
bang tién vén thi ldy ddu ma ban dwoc chau. N6i chung gié chiéu ndo che

chiéu dy thoi”.

Viéc ban dugc nhicu
hang véi gia c6 1ai nhat 1a uu
tién hang dau ciia nguoi ban
rong. Vi vay ho thuong co
nhiing cach cu xt khac nhau
v6i mdi dbi twong khach hang.

Véi nhling nguoi tot, hién

lanh, ho thuong cu xu nhe

nhang va 1& phép. Véi nhiing Anh chup trén pho Ba Triéu

nguoi ghé gébm ho thuong khéo 1éo va nhiin nhudng. V&i nhitng ngudi xau
nhu trom cép, nghién ngdp, ho thuong cb lang tranh hodc budng xuoi dé
hang bi mat mot vai moén con hon mat tat ca. Cii nhau véi khach hang do1
khi chinh 13 co ché tu vé ma nguoi ban rong hoc dugc trong cudc muu sinh

bang ganh hang rong.
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Ngoai ra, chiing t6i cling tim hiéu cach thirc img xir cia ngudi ban hang
khi gap khach hang kho tinh hay khi é hang. Két qua nghién ctru cho thiy
rang da sd nguoi ban rong (56.2%) chon giai phap nhd nhin, nhin nai moi
khach. Theo ho nhd nhin nhan nai thi ¢ thé ho s& dju xubng va mua ho. Co
27.2% ngudi ban hang lya chon cach 10 di, hodc b di. (biéu d6 3.16)

Biéu dé 3.16: Ung xit khi gdp khdch khé tinh hay khi é hang

Cai nhau vé&i khach .0°_7p

L& di 19.5%
Bodi | 7.7%
D6t via 136% |

Nha nhan, nhan nai
mei khach

56.2% |
I I I I I

0% 10% 20% 30% 40% 50% 60%

Nhiing con s trén day cho chiing toi thay rang khi gap khach hang kho
tinh, c6 thé ty tinh huéng ma nguoi ban hang rong s& thé hién thai do nay
hay thai do khac, nhung phan 16n ho déu chon cach ctr str nhe nhang, khong

1am mat long khach va c6 phan chiu thiét cho ban than.

Song khong phdi tat ca nhimg [, gap nguoi mua hang kho tinh

nguoi ban rong déu cu xur thién y khi gap | ci7 dar hang lén, xuéng lva chon
khach hang kho tinh, c6 3.0% ngudi ban | nhiéu minh ciing khé chiu ddy vi

rong cii nhau v6i khach. Diéu nay dwoc | lam thé ddp hét hang cua minh,
Iy giai boi tinh cach, khi chat ciia nhimg | 7 van phai on 1n, ndi khéo
e . R 2 chi thich qua nao chi chi dé em
nguoi ban rong la khong giong nhau, o o
, . _ lwa cho, chir minh ma to thai do
cling nhu pham chat ctia nguoi ban rong li ho phdt ¥, c6 khi con mdng
la khac nhau. Thir hai, kinh nghi€ém budn | .7, dy chir (nit, ban hoa qua trén

ban da day ho cach cu xir nhu thé nao | phd Vinh Phuc).
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ddi vai cac truong hop khach hang c6 161 noi, thai do dung cham dén ho... Dot
via, ddy 1a hién tuong ngudi ban rong dét to gidy, hua hua quanh hang cta
minh dé xua doi cai den dui khi ving khach hay c6 khach kho tinh. Trong
nghién ctru ctia chung t6i chi ¢6 13.6% nguoi ban rong chon giai phap dot via,
mong doi van may.

Khong chi ¢6 nhitng k¥ nang ung xtr véi khach mua hang, nguodi ban
rong con c6 kha niang tng xir ca voi 1énh cidm va su truy quét bat hang cua
cong an. Tim hiéu nguyén nhan vi sao khi 1énh cdm ban hang rong chinh thirc
duogc thuc thi ma nhitng nguoi ban rong van di ban trén mot s6 tuyén phd bi
cdm thi ho déu néi rang vé qué khong co viéc, thidy moi ngudi ¢ lai van di ban
dugc thi lai 1én, nhu chi Duong Thi H cho biét: "Thuc hién chi truong cua
Nha mede, ching t6i di qué tim viéc, nhung thay mdy chi di dwoc vé tuyén

truyén, lai ru nhau lén...”

Cung v6i lénh cam ban hang rong DPén gio cong an lam thi minh cir

trén mot sd tuyén phd va khu di tich thi tranh di théi, di qud gio hodc
vigc truy quét, dep hang rong cia cong | yu6n gio: cong an lam théi. Minh
an ciing thit chit va gt gao hon. Nhung sang cdc tuyén phé khdc bdn vé
nhu chung ta thay trén nhiéu tuyén phd | mudn hon mét chit, ¢é thé dén 7h
hang rong van di ban, thAm chi ngay c4 toi cong an méi vé thi minh vé
trén nhimg tuyén phd cam hang rong | mugn hon khoang 8h (Pham Van

vin c6 thé dung ban vao mot sb thoi | 1> 21 tudi, ban hang xén)

diém. Piéu nay cho thay nhiing nguoi ban hang rong c6 kha ning tmg phé véi
1énh cAm va su truy quét ciia cong an, ho nam bét duogc gio kiém tra cta cong
an va di vao nhiing gio khong bi cong an kiém tra.

Qua viéc tim hiéu vé k¥ ning tng xir cia ngudi ban hang rong va kha
nang tmg pho ctia ho véi 1énh cim, chiing t6i nhan thdy hau hét nhitng nguoi
ban rong déu it nhiéu c6 kinh nghiém trong viéc nhan biét ting ddi tuong

khach hang va biét img xir mém déo, linh hoat véi timg dbi twong khach.
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Tiéu két chwong 3

Két qua nghién ciru thuc tién da cho chung ta mot birc chan dung kha
day du vé ngudi dan nong thon ban hang rong & Ha Noi. Nhing dic diém x3
héi thudc vé ca nhan cho thay, ho dén tir nhiéu mién qué khac nhau nhu Hung
Yén, Nam Ha, Nam Dinh, Bic Giang, Thanh Hoa..., trinh d0 hoc van thép
nén véi ho cong viéc ban rong 1a phit hop. Cac mit hang ho ban thudng rat da
dang, nhu: hoa/ hoa qua, sach bdo/ vé s, hang an, rau, sanh su, quf?ln
40...Cong viéc ban rong 13 céng viéc vat va nhung thu nhap lai khong cao so
v6i cac nghé khac trong x3 hoi. Nguoi ban rong phai chi tiéu dn udng, ¢ tro
hét stc tiét kiém dé co thé gui tién vé qué phu giup cho gia dinh

Cac dic diém tam 1y ma chung t6i phan tich trong nghién ctru nay cho
thay 1y do ra thanh phd ra thanh phd ban hang cta ngudi dan nong thon 13 vi
Iy do kinh té. Vi muc dich kiém tién hau hét nhitng ngudi ban rong khdng c6
nhu cau tham quan, giai tri - nhu cau cho ban than ma chi ¢6 nhu cau lién hé
va dugc chia sé véi gia dinh ¢ qué. Hau hét nhitng ngudi ban rong déu nhan
thirc cong viéc cua ho c6 y nghia mang lai su tién lgi cho ngudi dan Ha Noi.
Ho nhan thirc dugc cong viéc ban rong cling mang lai nét dep cho thu do,
nhung cong viéc nay ciing dem lai nhimg anh huong x4u dén my quan dudng
phd, dén giao thong do thi. Giita nam gidi va phu nit ban hang rong c6 su
khac biét ndi bat vé tinh cach, trong d6 phu nit thuong khéo 1éo, ¢6 duyén ban
hang hon, con nam gidi U li, néng tinh, chdm mom cham miéng hon. Nhiing
nguoi ban hang rong ¢6 nhitng méi lo lang khi xa nha: Ho so tién giri vé bi
chi tiéu lang phi, lo cho stc khoe, su cam dd, sa ngd & thanh phd, ho lo so bi
cudp giat, so bi tai nan, bi cong an bat. Tuy nhién, da phan ho déu hai long
v6i thu nhap tir cong viéc ban rong mang lai. Tinh cach dién hinh cta nguoi
ban hang rong 1a cham chi, chiu kho, khéo 1éo va khon ngoan. Pa s ngudi
ban hang rong c6 kha niang nhan biét khach hang, ang phd véi viéc xir ly cua

cdng an/ can bd quan ly. Toan bo két qua nghién ciru & chuong 3 vé nhimg
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dic diém x3 hoi va dic diém tam 1y ctia ngudi ban rong cho phép chung t6i
khang dinh dugc gia thuyét cia dé tai nghién ctru. Thir nhét, nhitng ngudi ban
rong ra Ha Noi kiém séng chtl yéu vi 1y do kinh té. Thir hai, mirc thu nhap cta
nguoi ban rong cang cao thi ho cang hai 10ng véi cong viée. Thir ba, phan 16n
nhimg ngudi ban hang rong déu co tinh cach dién hinh 1a chiu kho, nhan nhin,
khéo 1éo va khon ngoan. Trén co s& két qua thu duoc tir bang hoi, phong van
sdu, nghién ctru truong hop cho phép chung t6i c6 mot cai nhin toan dién vé
ngudi dan di cu ban hang rong & Ha Noi va tir d6 dua ra dugc nhimg két luan

va khuyén nghi.
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KET LUAN VA KHUYEN NGHI

1. Két luan

Nghién ctru nhimg ngudi dan di cu ban hang rong trén duong phd Ha
Noi 12 mot dé tai co ¥ nghia ca vé 1y luan va thyc tién. Dé tai nay gop phan bd
sung va lam phong pht thém cho cac nghién ctru vé di dén c6 can nguyén
kinh té, cac nghién ctru vé tinh hinh ban hang rong ¢ Ha Noi va cac nghién
ctru lién quan dén cac nganh xa hoi hoc, tim 1y hoc, gidi... Mat khac, cac két
qua nghién ciru cua dé tai s& 13 co sd cho cac nha hoach dinh chinh sach dé
xuat nhitng bién phép, nhimg cach thie gitp d&, quan 1y ddi twong ngudi dan
di cu ban hang rong t6t hon. Qua nghién ctru trén 328 nguoi dan, ching toi
rat ra mot s két ludn sau:

1.1. Cac miat hang ban rong déu 1a nhitng mat hang thiét yéu, dé tiéu
thu, dap ung dugc nhu cdu cua ngudi dan & Ha Noi nhu: hang dn (x6i, banh
my, banh khuc, com, bo bia...), hiang rau xanh, hang hoa va qua, hang xén
(méc khoa, ga bat lra, cac d6 dung ca nhéan... ), hang quan 4o, hang nhua,
sach bao/ vé sd. Cong viéc ban rong kha vat va, nhung mirc thu nhap trung
binh cta ho 14 kha thap (1.000.000 - 1.500.000 d/ thang) trong khi ho phai
day tir rit sém va thuong di ngt khd mudn, mot sb khac thi phai di ban hang
budi dem.

1.2. Ly do chinh thuc diy nguoi nong dan ra Ha Noi ban hang 1 vi
1y do kinh té kho khian ma ho lai can tién dé trang trai cudc séng. Moéi lién
hé thuong xuyén cia ho la tro chuyén, chia sé¢ v&i nguoil ban cung lang,
cung nghé va véi gia dinh ¢ qué. Hau nhu tit ca nhitng nguoi ban rong
khong quan tam téi nhu cau gidi tri ca nhan hoac bat cir mot hoat dong nao
ngoai ban hang rong.

1.3. Nhitng nguoi ban hang rong nhan thic rang ban rong 1a mot nghé

kiém song va cong viéc nay rat c6 y nghia v&i nguoi dan Ha Noi, vi né mang
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lai sy tién loi, duoc phuc vu tan noi, dé lya chon. Tuy nhién ddi voi ho day
khong phai 14 cong viéc 6n dinh vi viéc ban rong rat that thuong. Pac biét tir
khi c¢6 1énh cAm ban hang rong trén mot sé tuyén phd khién ho cam thay cong
viéc ban rong tr¢ nén kho6 khan hon.

1.4. Gitta nam gidi va phu nit ban hang rong c6 sy khac biét vé tinh
cach va phong céach tng xur khi ban hang. Phu nit dwgc nhin nhan 1a chiu kho,
khéo 1éo hon nam gio1, ho dugc 1ong khach mua va c6 duyén ban hang hon.
Con nam gidi ban hang thi thuong that tha, chAm mdém, chidm miéng hon, U 1i,
tinh tinh ciing nong nay hon, khéng mém moéng nhu phu nir.

1.5. Nét tinh cach dién hinh ciia nguoi ban hang rong 1a cham chi,
chiu kho, khéo 1éo va khon ngoan. Nhimng dic diém nay giup cho ho co thé
kiém sdng duoc bang nghé ban hang rong va gitp cho cong viéc ctia ho
duoc thuan loi.

1.6. Tam trang ctia ngudi ban hang rong duoc boc 16 rat khac nhau tuy
thudc vao timg hoan canh, d6 1a nhitng ndi lo lang khi xa nha; nhing lo ling
khi di ban rong s¢ bi cudp giat, s¢ tai nan giao thong, sirc khoe giam sut; va
tinh bat hop phap vé noi ¢ ctia ngudi ban rong, lo bi cong an bat...

1.7. Pa s nguoi ban hang rong c6 kha nang nhan biét khach hang, tng
ph6 véi viéc xur ly caa céng an/ can b quan ly. Phan 16n ho déu hai 1ong véi
cbng viéc va vai nhitng nguoi ¢d thu nhap cang cao thi ho cang hai long véi
cong viéc hon. Mic du ho ludn ¥ thie duge cong viéc ban rong rat vat va,
khong an toan.

2. Khuyén nghi

Két qua nghién ctru thu dugc cho phép ching toi rit ra mot vai khuyén
nghi sau:

2.1. Nghién ctu cua ching t6i cho thay nguoi ban rong van chua cd y

thire cao trong viéc ban hang caa minh. Vi vdy cac nha chic trach can gilp
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ngudi ban rong nang cao ¥ thirc xay dung nép séng vin minh trén cac tuyén
phé ma minh duoc quyén di ban. Mat khac, nguoi ban rong can cO trach
nhiém dam bao vé sinh tuyén phé, va phai biét tu bao vé minh.

2.2. Nghién ctru cia chiing t6i cho thay trong khi ¢ nong thon dat canh
tac han ché, nghé phu khong c6 ma nhirng ngudi néng dan van phai ton tai va
phat trién. Mit khac nhu cau thyc pham cta nguodi Ha Noi van cin tdi sy cung
cap hang hoa cua nguoi ban rong, vi vy hién tuong ban hang rong khong thé
mot sém, mot chiéu chim dit dugc. Nén chang ban quan ly cac chg nén danh
mot khu vuc nhét dinh trong chg cho nhitng ngudi ban rong dén ban va c6 thé
thu phi theo ngay hodc theo budi vira dam bao quyén lgi cho nhitng nguoi ban
rong vira dam bao trat ty an ninh.

2.3. Thuc trang nghién ctru cho thiy da sé nhitng ngudi ban hang rong
déu khong dang ky tam tri. Diéu nay anh huong dén an ninh, trat ty va van dé
dam bao cac quyén loi va nghia vu cho ngudi ban hang rong. Vi vy can bat
budc nhitng nguoi ban hang rong noi riéng va nhitng nguoi dan di cu noi
chung phai dang ky tam tra dé quan 1y nhan khau, ddm bao an ninh, trat tu va

an toan cho chinh ho.
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Truwong Pai hoc Khoa hoc xi hdi va Nhan vin PHIEU PIEU TRA
Khoa Tam ly hoc
Xin chan thanh cam on anh (chi) tham gia tra loi cdu hoi cua ching t6i. Moi
thong tin ma anh_(chi) cung cap sé chi dwoc s dung cho muc dich khoa hoc. Xin danh
dau X vao cdac 6 [_] ma anh (chi) cho la phit hop.

Mathang .................... Tuyén phd ban...........cccoeeeeiiin... Phiéu sb..........

Cau 2. Nguwoi cung lang véi Anh/ chi ¢6 ban nhitng mét hang nay khong?
1. C6 [] 2. Khong []

3. Khongbiét [ ] 4. Khéng quantam [ ]

Cau 3. Mit hang ma Anh/ chi ban cin bao nhiéu von ban dau?

1. 100.000 —300.000 & [] 3. >500.000-1.000.000d []

2. >300.000 - 500.000 d [ 1 4. >1.000.000d L]
Theo chi, s6 vén nhu vay la:

1. it ] 2. Trungbinh  [] 3. Nhiéu L]
S6 vén ¢ duge 1a do:

1. Vén tu co L] 4. Vay ngudi than, ho hang [ ]

2. Chii hang cap von [] 5. Vay ban bé/cting nghé []

3. Vay ngan hang [] 6. Khic ..............oc.... []

Cau 4. S6 tién hang (ca von va l1ii) Anh/ chi ban dwoc mdi ngay 1a bao nhiéu?

1. Dudi 100.000 & [ ] 3. Trén300.000-500.000d [ ]
2. Tt 100.000 — 300.000 d [ ] 4. Trén 500.000 d [l
CAu 5. Thu nhép hang thang ciia Anh/ chi 1 bao nhiéu tién?
1. Dudi 500.000 d [] 4. >1.000.000-1.500.000¢ [ ]
2. 500.000 — 700.000 d [] 5.>1.500.000—2.000.000¢ []
3.>700.000 — 1.00.000 & [] 6.>2.000.000-3.000.000¢ [ ]
CAu 6. Anh/ Chi phai chi bao nhiéu tién cho sinh hoat hang ngay?
' <2.000d4 3.000 - 6.000 - 10.000- >15.000d
5.000 d 9.000 d 14.000d
1. An [] L] [l L] []
2.0 ] [] [] [] []



3. Pi lai ] [] [] []

4.Chi khac ] [] [] []
Cau 7. Mdi thang Anh/ chi phai chi cho gia dinh (¢ qué) bao nhiéu tién?
1. Duéi 300.000 & [ ] 3. >500.000-700.000 d [l
2. T 300.000 — 500.000d [ ] 4. >700.000 - 1.000.000 d []
5. Trén 1.000.0004d [] 6. Khéng chi vat ma don thanh mén [ ]
Theo Anh/ chi, s6 tién nhu thé 1a:
1.1t [ ] 2. Trungbinh [] 3.Nhiéu L]

Cau 8. Néu phai chi tiéu cho gia dinh thi anh/ chi sé chi cho cac cong viéc nao dudi
day?

1. An udng cua gia [] 2. Tiénhocchocon [] 3. Nudidudng []

dinh cha me

4. Pong ang, channudéi [ ] 5. Mua sam do dac [ ] 6.Swachitanha [ ]
cua

7. Chi cho ban than [] 8 Lamvénbanhang [] 9. Hiéuy, hi []

10. Gi6 ho, gid lang [] 11.Choiho [] 12.Khéc ............

Cau 9. Khi giri tién vé nha, Anh/ chi c6 lo ling vé viéc tién sé bi tiéu mot cach ling
phi khéng?

1. C6 ] 2. Khong L]

Cau 10. Anh/ Chij di ban hang & Ha N§i dwgc bao nhiéu nam?
l. Du6ilndm  [] 3. Tw4—6nam [] 5 Twl0-19nam [
2. Tel-3nam [] 4. Tu7-10nim [ ] 6. Trén20 nim L]
Theo Anh/ chi, thoi gian di ban hang cua anh/ chi la:
1. ftnam [] 2. Binhthuong [ ]  3.Nhiéunim  []
L]
[l

Cau 11. Anh/ Chi thwong ban & nhitng noi nhw thé nao?

1. Gan chg / khu dén cu [] 4. Gan trudng hoc/KTX
2. Trong chg [] 5. Khu vui choi
3. Trén duong/ khong cb dinh [ ] 6. Khac ...........ooooiiiiiiinn,
VIS0 .o,



CAu 12. Anh/ Chj thwong di ban hang trung binh bao nhiéu ciy s6 mét ngay?
1. Duéi 5 km [] 3 >10-15km [] 5 Tréen20km [
2. Tu5-10km [] 4. >15-20km []

Cau 13. Mot ngay ciia Anh/ chi dién ra nhw thé nao?

1. Thoi diémday ........ocoevveennn.... 4. Thoi diém vang khach .................

2. Thoi diém dong khach ............ 5. Thoi diém ngl t6i.......................
Luc vang khach anh/ chi thudng [AM @12 ..o e
Lac nghi trua anh/ chi thuong [am gi?........coo i,

Cau 14. Tir khi di ban hang dén nay, sitc khoé ciaa anh/ chi thay déi nhw thé nao?

Céau 15. Khi bi dau 6m, Anh/ chi lam thé nao dé khéi?
1. Bé tu khoi L] 3. V& qué kham L]
2. Ty muathuéc ubng [ ] 4. Pivién/ khdm bacsi o day  []
Cau 16. Hién nay Anh/ chi dang thué trg cung véi ai?
1. Bb, me 1 2. Chong/ vo [1 3. Con ]
4. Anh/chi/em [] 5. Banbé/ngudicingnghé [ ] 6. Nguoicinglang [ ]
7. Nguoi khac

Céau 17. Anh/ Chi c6 dang ky tam tra khong?

1. C6 [] 2. Khéng []
Néu c6 anh/ chi dang KY N thE NA0?...........c.cueeeeeceeceeeeece e eseee e,
NEU KNONG Thi VI SA0?........cvueeeeceeeeeiese ettt sttt

Cau 18. Anh/ Chi thué nha ¢ tro c6 dién tich nhw thé nao?
1. Khongthue [ 3. Tw10-20m? [] 5 >30-40m?> []
2. Du6i 10 m? [1 4 >20-30m* [] 6. Tréendom* [
Céau 19. Noi Anh/ chi 6 tro co bao nhiéu ngwoi trong mot nha?
1. Duéi 5 nguoi [ 3.Tw11-15 nguoi [] 5. Trén20nguoi [
2. Te5-10nguwdi  [] 4. Tw16-20nguoi [

Cau 20. Nhiing vét dung sinh hoat nao quy nhat ma khi di ban hang Anb/ chi lo
YA e
Cau 21. Anh/ Chij danh gia nhu thé nao vé diéu kién sinh hoat ciia nha tro (nuwéc
Sinh hoat, KNU V@ SINNL..)72. .o



Cau 22. Thei gian ban hang ¢ Ha Ngi, anh/ chi cé di tham quan, vui chei/ giai tri khdng?
1. bi chua
2. Tham quan céc di tich cua Ha Noi (Liang Bac, Van Miéu, ....)
3. bi xem phim
4. bi choi cong vién
5. bi tham nhau

Ooddn

6. Hinh thac khac

Cau 23. S6 lan lién lac (trong thang)/ vé& thim (trong niim) gia dinh ¢ qué ctia Anh/ chi
nhuw thé nao?

Khong 1 lan 2-3 lan 4-5 [an Trén 5 lan

Lién lac ] O ] O O

V& tham O O O O O
Hinh thic lién lac?

1. Qua thu [] 2. Piénthoai [ ] 3.Nhinquanguoiquen []

4, Khac ...covviiiiiins
V& tham vao nhirng dip nao?

1.Tét [] 3.Hiéu,hi [] 5.Hoilang ]

2.Gid [] 4. Ngaymia [] 6.Co6nguoi dau 6m ]

7. Vé bét ci 1Gc ndao minh thich  []

Cau 24. Khi ra Ha N§i ban hang, ai 1a ngwoi lam thay Anh/ chi cac cong viéc & qué?

1. B, me [] 2. Chong/ vo [] 3 Con []
4. Anh,chi,em [_] 5. Thué nguoi []
Mttc d6 chu ddo ctia ho Nhw thE NA0? «...ovveie e,

Cau 25. Khi di ban hang & Ha Noi, gia dinh & qué c6 lo ling cho Anh/ chi khéng?
1. C6 [] 2. Khéng []

Cau 26. Nguyén nhén nao khién Anh/ chi ra Ha N§i ban hang?

1. Khong c6 datcanh  [] 2. Thiéu viéc lam, [ ] 3.Ngay cong lao L]
tac Khong c6 nghé phu dong ¢ nong thon

thap
4. Kinh t¢ kho khan, [] 5. Muén thoat khoi [] 6.bilamnudicon []
Trang trai cudc song cudc song vat va hoc
7. Di theo ban b, [ 8.Ly do Kh&C (GNi 1B)......cceveveereeeerievsreeeiee s



Cau 27. Pia phwong noi anh/ chij séng (& qué) quan ly nhw thé nao déi véi nhiing
ngwoi di lam an xa?

Cau 28. Theo anh/ chi ngudi ban hang rong c6 nhirng dic diém tinh cach nao duéi
day?

1. Cham chi, chjukhé [ ] 4.Haynhuwongnhin [ ] 7.Khénngoan []
2. That tha, chdt phac [] 5. Pao dé [] 8. Thamlam []
3. Khéo léo [] 6.Khéngtrungthue [ ] 9.Khéac.........

Cau 29. Theo anh/ chi giira nam gi¢i va phu nir ban hang co6 gi khac biét?

Cau 30. Anh/ Chi c6 hai long véi cong viéc hién tai cia minh khong?
1. Hailong [ 2. Khonghailong [ 3. Kho tra 1oi L]
VT SB07 et e e et b bbbttt

Cau 31. Anh/ Chi thich ban hang cho ddi twong nao nhat?

1. Nguoi gia [ ] 3. Thanh nién [ ] 5.Panoéngtrungnién []
2. Phu nit trung [ ] 4.Hocsinh/sinhviéen [] 6.KhaC ..coccoovirvverriennnn.
nién

[ IEY: (0 OSSOSO PRSPPI

Cau 32. Theo Anh/ chi, ngwdi ban hang c6 loi thé gi khi nhan biét tirng ddi twong
khach hang?

1. Khong dugc logi gi [] 2. Ban duoc nhiéu hang L]

3. Ban duoc hang véi gid caohon [ 4. Khéng bi lira/ gidt hang [ ]

5. Lo thE KRAC ..uvceoeiiieiieiiiieeeii i
Cau 33. Anh/ Chi ¢6 kha niing nhan biét dwoc tirng loai khach hang khong?

1. C6 [ 2. Khéng [ 3. Khongbiét [

Néu c6, Anh/ chj cho biét cach nhan biét 1a nhu thé nao?

1. Qua nét mat 2. Qua ctr chi 3. Qua giongno6i 4. Qua cach an mac

[] L] [] []

ANN/ Chi Cho DIEE 1 VT AU CU tE?. ..ottt



CAu 34. Theo Anh/ chi, 16¢ ciia ngudi ban hang thé hién & diéu gi?
1. Bén dugc nhiéu hang hon ngudi khac [ ] 3. Khongbao givéhang [ ]

2. Ban dit hon ngudi khac va co nhiéunguoi [ 4. CO nhiéu khach quen [ ]
mua

5. KNAC oot s
Cau 35. Khi & hang, giap khach hang khé tinh anh/chi thwong 1am gi?
1. Nhdnhgn, nhannai  [] 2. Dot via [] 3 Bodi []
maoi khach
4. Lo di [] 5.Cédinhauvéikhach [ 6.Khac...............
WE SA0? ..ottt ettt et e et et e b e b et e e be e be et e ehe e be et e e heeebeerteeheeabeenteeteeaeeras

Cau 37. Theo Anh/ chi, cong viéc ban hang ciia anh/chi cé y nghia véi nguwoi Ha Noi
nhuw thé nao?

1. Puoc phuc vutannoi [] 2. Banhangré [ ] 3. Déchon ]
A KNAC ..o
Cau 38. Khi di ban hang & Ha Ngi, Anh/ chi c6 cim thy an toan khong?
1. Antoan [] 2. Khong an toan []
Néu KhONg an t0AN, Vi SA0? ........o.evuecveereereeeeceesesesses e seesees s sessses st sess s sesssensn e

Cau 40. Anh/ Chi ¢6 nghi cong vi€c cia minh da gy cén tr¢ giao thong va lam mat
my quan duwdng pho khong?

1. C6 ] 2. Khong L]

AV BT To Y AT

Cau 41. Khi ra Ha N§i ban hang, Anh/ chi nhin dwgc sw giip d6 tir dau?
1. Giadinh/hohang [ ] 2. Banbé [] 3. Nguoi cung lang  []



4. Nguodicing6tro [ ] 5. Quan ching [ ] 6. Chi nha tro []
dia phuong

7. Khong ai gitup/ tu minh [_]

CAu 42. Anh/Chij hiy danh gia vé cac mdi quan hé xi hdi ciia minh:

—

ot Binh thuong  Xau

1. Véi chu nha tro L] [] []
2. Véi nguoi cung & tro [] [] [l
3. Véi nguoi ban cung khu vuc L] [] []
4. Véi can bd quan ly khu vuc [] [] [l
5. Vi cong an khu vuc [] [] L]
6. V&i ban quan 1y cho [] [] [l
7. Véi ngudi dan Ha Noi ] [] L]

Cau 43. Anh/ chi tham gia vao nhirng hoat dgng nao tai noi minh é tro?

CAau 45. Tir khi c6 chinh sach cim ban hang rong, viéc ban hang cia anh/ chi c6 gi
khac so véi trude day?

CAu 46. Anh/ chi ¢6 muén duy tri cong viéc ban hang rong nay khong?

1. co [ 2. Khong []
Néu c6 thi anh/ chi duy tri trong bao Nhidu thdi gian NEa?.........cceeeveeeeeeeveeieseeeeeeeean,
NEU KhONG thT VI SA0? ..o,

Cau 47. Anh/ chi c6 dé xuit giai phap gi cho ngudi ban hang rong/ cho Nha nwéc?

CAau 48. Xin Anh/ chi cho biét ddi diéu vé ban than

Tubl:
Gidgi tinh Nam [] N [
QUE qQUAN:
Trinh @06 hoc VAL e

M



Tinh trang gia dinh:

. Cogiadinh [] 52.Chwacégiadinh [ ] 5.3.Lyhon/lythan

Nghé nghiép ctia chOng/VG  ......veeeeeeieeeie e
Sbcon: (Trai/Gai:............. )
Tubi con

Conlén nhat:
Connho nhidt:

[l



Truong Dai hoc Khoa hoc xa hdi va Nhan van Phéng vén sau
KHOA TAM LY HQC Cho nguwoi ban hang rong

1. Anl/ chi thdy viéc ban hang rong trudc ddy va bay gio khac nhau nhu thé
nao?

2. Tam trang cta anh/ chi khi nghi vé gia dinh & qué nhu thé nao? Mdi khi vé
nha tro?

3. Tam trang va nhitng khé khin trong viéc di ban hang rong trén dudng phd d6
thi la gi?

4. Nhirng mong mudn vé cong viéc hién tai ctia anh/ chi? Tinh bén viing cua
cong viéc?

5. Anh/ chi nghi nhu thé nao vé cac nguy co minh gip phai khi di ban hang?

6. Anh/ chi phan ung ra sao trudc thai do ciia mot s6 ngudi thanh phd khinh miét
minh?

7. Hién nay Ha Noi cam ban hang rong trén mot s6 tuyén phd, anh/ chi lam thé
nao dé van duy tri cong viéc nay?

8. Theo anh/ chi gitra nam gidi va phu nit ban hang rong c6 gi khac biét?

9. Quan niém vé ngudi mé hang?

10. Yéu té ndo gitip ban nhanh hét hang?

11.Ung xtr d6i voi timg d6i twong khach hang nhu thé nao? (nguoi gia, thanh
nién, hoc sinh, phu ntr ...)

12.Phan tng nhu thé nao trong trudng hop hang tét/ ngon nhung ngudi mua cho
rang: Hang xau va dém pha; Hang xau va khong chiu tra tién ding?

13. Phan mg nhu thé ndo khi gip nguoi: Panh d4, ddo dé; Khong chiu tra tién
hang, Giat hang/ Cudp hang?

14.Cam thay nhu thé nao va thuong 1am gi khi thdy mot nguoi la dén ban & khu
vuc quen cua minh?

15. Phan tmg nhu thé ndo trong cac truong hop: Khi bi cong an bat hang; Khi bi
ngd/ va quét lam hang hoa bi hong, khéng ban dugc?

16.Lam gi dé gin gitr moi trudng thu d6 sach dep/ vé sinh an toan thuc pham?

17.Di ban hang nhu thé nay, anh/ chi nghi minh dugc gi va mat gi?

18.Pia phuong noi anh/ chi séng (& qué) quan 1y nhu thé nio ddi voi nhimg
ngudi di 1am 4n xa nhu anh/ chi? C6 chinh sach gi dé gitp d& nhimg ngudi di
lam an xa?

19. Anh/ chi c6 d& xuét giai phap nao cho nguoi ban hang rong? Cho nha nudc?



Truong Dai hgc Khoa hoc xa h¢i va Nhan van Phéng vén sau
KHOA TAM LY HQC Cho khach mua hang

1. Anh/ chi thdy viéc ban hang rong trudc day khac ban hang rong bay gio nhu
thé nao? (ching loai, chat luong, gia ca, phuong thirc ban hang, khu vuc ban
hang, khdng gian ban hang...)? Nguoi ban hang rong thi khac truéc nhu thé
nao?

2. Anb/ chi danh gia nhu thé ndo vé chat luong va gia ca cta hang hoa ban
rong?

3. Gitta phu nir va nam gidi ban hang rong c6 gi khac biét? Anh/ chi thich, tin
nguoi ban hang la nam hay nt? Vi sao?

4. Theo anh/ chi, nhitng ganh hang rong c¢6 anh hudng nhu thé nao dén doi
song ciia ngudi dan Ha Noi?

- Anh huong tich: Mang loi tién loi cho ngudi dan Ha Noi? La nét van
hoé cua thu do?....

- Anh huéng tiéu cuc: Mat my quan duong phd? Mat trat tu do thi?
Kho quan lIy? Van dé vé sinh an toan thyc pham? Can tr& giao
thdng?...

5. Theo anh/ chi nhiing ngudi ban hang rong c6 dic diém tinh cach nao?

6. Panh gia cia anh/ chi vé viéc ban hang rong khi ¢ 1énh cam?

- V& nguoi ban hang rong?

- V& phan tng cta nguoi dan?

- V& viéc xir 1y ctia cac cp chinh quyén?
- Liéu c6 dep dugc hang rong hay khong?

7. Lénh cam ban hang rong c6 anh huong nhu thé nao dén doi séng clia ngudi
dan?

8. Anbh/ chi c6 dé xuat giai phap gi cho ngudi ban hang rong? Cho nha nudc?



Trwong Pai hoc Khoa hoc x4 hi va Nhan van Phéng vén sau cho c&c can b
KHOA TAM LY HQC chinh quyén dia phwong

1. Trach nhiém quan ly cta dia phuong d6i véi nhitng ngudi phu nit ban rong nhu
thé nao?
Cong an khu vuec:
- Quan ly thué noi ¢ tro, dang ky tam tra
- Céc hinh thtrc kiém soét va xir phat d6i voi nhitng vi pham phap luét
Ban qguan |y cho
- Nhitng quy dinh ban hang
- Kiém tra va giam sat vé sinh mdi trudng va an toan thuc pham

- Céac khoan 1€ phi

2. Ong /ba hdy danh gi& vé hoat dong béan rong hién nay.
- Vian d¢ my quan dudng phd
- Van dé 4ch tic giao thong

- Van dé tai ban hang rong trén mot s6 tuyén phd quy dinh cAm ban

3. Anh huéng ciia ngudi ban hang rong déi véi doi séng do thi hién nay?
- Anh huéng tich cuc:
- Anh hudng tiéu cuc:

4. Lam thé nao dé quan 1y dugc ddi twong ban hang rong?

5. Pé quan 1y duoc nhitng nguoi ban hang rong thi giita cac cap chinh quyén, dia
phuong phai phdi hgp v6i nhau nhu thé nao?



B:

PHONG VAN SAU NGUOI BAN HANG RONG

- Théng tin ca nhan: Ho tén: N.D.B, 35 tudi, di co gia dinh: vo ¢ nha lam
rudng va di phuy ho, ¢6 2 con (con trai 16n 9 tudi hoc 16p 3, con gai bé 8 tudi
hoc 16p 2).

- Mt hang: hang n (ngd ludc, khoai nuéng, sén ludc)

Anh cho em hoi anh da tung ban nhitng loai mat hang nao?

Anh chi ban ng6, khoai, sin dé phuc vu cho ba con dn choi vi nhitng mit
hang nay dé ban, vén it va nhitng thtr khac anh khéng quen ban nén anh
khong ban.

Nhitng nguoi cung lang voi anh cung di ban hang rong co ban nhitng thir
hang ma anh ban khong a?

Hau hét ho déu ban nhitng hang nhu cta anh thi thay 1én day c6 viéc lam va
di ban hang nay dugc thi cling ctr 161 nhau 1én day cung di ban théi chir dau
c6 biét 1am gi khac ha em.
Mat hang cua anh ban can von ban dau la bao nhiéu a?

Khoang tam 200 nghin em a. Vi ban nhitng mit hang nay thi 13i cling chang
nhiéu nén vbn né ciing chang can nhiéu. Minh ban ngay nao minh lay ngay
day chir cling khong 14y dé tich lam gi dé 1au cling chang ra gi, & 1-2 hom 1
an da khong ngon roi, réi nguoi ta lai ché va ma cua no ciing khong dugc dep
ntra.

Thé s6 von nay do dau ma anh c6 a?

Thuong thi chi hang ho cp von cho. Ho giao hang cho anh va khi mai dén lay
hang thi ho méi thu tién ngay hém trudc cua anh. Ho ciing khong bat minh phai
dwa tién ngay vi ho cling hiéu hoan canh ctia minh ma.

Thé méi ngay cd von va ldi anh thu dwoc tam khodng bao nhiéu a?

MJi ngay anh ciing thu duoc ca von va 13i duoc tam 300 nghin em a. Bay gio
lam gi ciing khé khin, ngudi ché dat ché ré rdi lai thém bét. Minh khdng c6
viéc thi minh phai di 1am théi chir cling vat va ldm hém nao ciing vé mudn
tam vi dém nguoi ta di choi vé lic dy doi thi nguoi ta méi dn chtr sém thi
cling it nguoi mua ma lanh nay thi ciing ban kém lam chang duoc 13 bao
nhiéu.

Vay mot thang thu nhdp cua anh dwoc khoang bao nhiéu a?



Lanh nay anh ciing ban dugc it, mot thang ban diy du anh ciing duoc tim
khoang tir 1 triéu rudi dén khoang 2 triéu thoi em a. DAy 1a minh phai cb
gang rét mudt ma di va phai tin tién 1am, 6m dau ciing khéng dam di vién vi
bay gio di vién thi tén tién lam.

Chi phi mét ngdy anh phdi bé ra hét tam khodng bao nhiéu tién (vé an, &, sinh
hoat khac...)?

An mét ngay cta anh hét hon 15.000 con ca tién & va dién nude thi mot ngay
anh ciing hét tam 15.000, cic chi phi khac thi anh ciing khong phai chi gi ca
va di lai thi anh ciing khong mat tién di lai anh c&t dong xe hang nay di thoi
chtr khong phai mét tién xe co.

Moi thang anh givi vé qué dwoc bao nhiéu?

Thuec ra thi anh dé ra dugc bao nhiéu thi anh giri vé bay nhiéu thoi, mdi thang
cling dugc tam khoang 1 triéu thoi em a ¢ ddy minh cling can tién dé sinh
hoat ma em, minh séng xa nha minh ciing phai tu lo cho minh chtr liic xay ra
cai gi thi biét trong vao ai duoc, ai ciing khé khan nhu minh théi.

Vay nhw anh nghi thi sé tién ma anh gii dwoc vé qué nhw thé la nhiéu hay it?
Ciing chi 14 binh thudng théi em a nhung ciing dugc phan nao giai quyét
nhitng cong viéc & qué ma minh & qué thi minh cling khong lam gi ra dugc.
Nghé nghiép khong c6 thi em bao lam gi dé c6 tién bay gio?

Anh phdi lo vé nhitng viéc gi cia gia dinh minh?

Anh di 1am dé thém tién vao viéc an uéng cua gia dinh, tién hoc cua con, nudi
dudng cha me, mua sim do dac, 1am von ban hang, viéc hiéu hi cia anh em
trong gia dinh thi anh ciing déu vé con hoi hé hay cac thi khac thi anh ciing
chang vé lam gi minh phai & ddy ma ban hang chtr vé thi dau c6 tién.

Khi anh giri tién vé nha cho chi thi anh ¢ lo rdang la tién minh bé céng sirc
lam ra vat va ma lai bi chi tiéu mét cach lang phi khong a?

Khoéng. Vi tién anh giri vé thi chi ¢ nha chi gi thi anh ciing khong biét nhung
chi tiéu gi thi ciing phai tinh toan ki sao cho phu hop chir em. G nha kho
khin ciing phai di phu hd méi co tién 1én ciing ching bao gid chi tiéu phung
phi dau em a. Roi lai con bao nhiéu thir tién nita khong chi li thi 1am gi ma c6
duoc.

Anh ban hang ¢ Ha Ngi dwoc bao nhiéu ldau roi a?



Anh ban méi duogc 3 ndm thdéi em a. Nguoi ta di lam trudc xong bdo minh thi
minh méi biét va dam 1én day dé 1am thoi.

Thé theo anh nghi thi thoi gian anh ban hang ¢ Ha Néi nhiwe thé la nhiéu hay
ita?

Thé ciing 13 it em a vi minh di sau con nguoi ta di trudc ngudi ta ban dugc
nhiéu nim réi. Minh thi ciing chi 1a méi di thoi.

Anh thuong di ban ¢ nhitng tuyén phé néo a?

Anh ban thudng khong cb dinh & mot diém nao ca, anh thudng di rong trén
duong dé ban va nhitng chd nao anh thiy c6 nhiéu mat hang khic ban duoc
la anh ban.

Trung binh mét ngay anh di ban khoang bao nhiéu cdy so?

M&i ngay anh ciing di tam trén dudi 20 cay vi c6 phai 1a chi di duong thang
dau em ma phai di loanh quanh rdi cac ngd ngach nira chir em nhung minh di
nhiéu né ciing thanh quen roi.

Hang ngay thi anh ddy vao liic mdy gio a?

Tam 8 — 9 gio sang 1a anh day dé bat dau 1am hang va chuan bi d6 dac dé di
ban hang, chuan bi cic tht cling mat nhiéu thoi gian 1am, chuan bi xong anh
an com xong 1a di ban hang dén dém luon.

Vao tam ndo thi anh ban thdy déng khdch nhat a?

Tir tm 9h t6i tré di em a lic ndy nguoi ta di choi vé va nhiéu ngudi di dn
dém.

Thé con lic ndo la anh thdy ving khéach nhat a?

Khoang tir 7 — 8 gio toi vi lic nay ngudi ta déu ¢ nha dn com rdi, lanh nay
ngudi ta ciing ching ra duong may.

Liic ving khdch thi anh thwong lam gi a?

Thi chi ngdi hodc ding mot chd thoi chir biét 1am gi nita dau, c6 ngudi mua
thi mo1 ban dugc chir hoac tranh thu nhitng Iuc Va"lng khach thi bon anh an
com hoic di dén nhitng noi con c6 dong ngudi qua lai va khu c6 nhiéu sinh
vién.

Anh thudng di ngii vao lic mdy gio a?

Hom nao sém thi cling phai 1 gio d€m, con binh thuong thi ciing phai 2- 3 gid
sang anh m&i duge di ngi. Phai doi khi nao ban dugc hét thi méi vé chir vé

thi dé hang ngay mai ban sao dugc ma thudng thi khi nhitng mat hang khac



w » W >

w » W >

© > wx w2

khong con nira va dém hom thi ngudi ta ciing moi an ctia minh nhiéu n6 vira
nong vira do doi.

Luc nghi trua thi anh thuong lam gi g?

Anh khong c6 thoi gian nghi trua. Anh 1am tir lac bat dau di va dén dém 1a vé
théi. Luc nao minh ciing phai di dé xem chd nao ban duoc dé ban chtr minh
ma ngu trua nita thi ban 1am sao hét hang dugc.

Tir liic di ban hang dén bdy gio' thi anh cam thdy sirc khée ciia minh nhw thé
nao?

Stc khée cua anh thi van binh thudng khong c6 van dé gi ca ma la nguoi nha
noéng ma quen lam viéc nang rdi 1én day lam con sudng chan so véi & qué, &
qué con vat va hon day nhiéu. V&i lai minh con tré ma 1am nhu nay thi c6 gi
dau.

Khi bi om thi anh thuong lam gi dé khoi?

V& nha nghi va khi nao khoe thi lai di ban.

Bay gio anh dang o tro cung voi ai a?

Anh ¢ voi ngudi cung lang cung 1én day di ban hang. Pay ciing chang phai ho
hang gi ca ma an hem 1én day thi & v&i nhau thoi.

O nha tro anh c¢é phdi ding ky tam trii khéng?

Co chtr 6 dau ma cha phai dang ky ha em.
Anh dang ky ¢ ddu va bang hinh thire ndo a?

Anh lay chitng minh nhan dan ctia minh dwa cho nha chii dé ho 1én phuong
Xin cho minh gidy tam tra thoi chir ciing khong c6 gi phirc tap ca.

Dién tich phong tro anh dang thué la bao nhiéu mét vuong a?

Gan 20 m% O day ciing thoai méi lim em a.

Phong ciia anh tro c6 mdy nguwoi a?

C6 3 nguoi déu 1a ngudi cung lang ca.

Khi di ban hang thé nay thi ¢ phong tro anh lo mat nhat la cdi gi a?

Ciing ching c6 gi quy gia ca, nhitng gi quan trong nhu ndi, bép thi déu mang
di ca roi bay gid & nha ma mat d6 dung moi thir thi déu tiéc vi d6 1a cong stc
cua minh lam ra.

Trong thoi gian di ban hang ¢ Ha Noi anh da timg di tham quan hay la dén

cdc khu vui choi gidi tri nao chua a?
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Khong. Binh thuong di 1am ca ngay khong c6 thoi gian, con nhitng ngay nao
nghi thi ¢ nha cho khée. Sang nga diy chuén bi xong 13 di 1am luén réi dén
khuya khi moi ngudi da di nga hét thi minh méi vé dd mét 1am rdi con hoi
dau ma mudn di nira ha em.

Mot nam anh vé nha dwoc mdy lan a?

C6 khi 1 thang anh vé mot 14n, c¢6 khi dén 2-3 thang anh méi vé nha.

Thé anh thuwong vé tham nha vao nhitng dip nao?

Khi ma c6 cong viéc hodc khi ndo cudi thang thich vé thi vé hodc 1a vé bat
ctr nhitng 1Uc nao thich.

Vi sao anh lai ra Ha Noi ban hang a?

Vi & qué rudng it, thu nhap thap, thiéu thén nén minh di dén noi dé lam an
hon dé 1am kiém thém tién thoi.

Theo anh nhitng nguoi di ban hang rong thi ho co nhirng tinh cach gi?

Ai cling nhu minh ca thoi, déu cham chi chiu kho, that tha chét phac va khéo
1¢, khi gip nhitng ké x4u thi bé qua con khi gip duoc nhirg ngudi tot thi
minh phai hoc tap ¢ ho.

Theo anh thi gitta nam gioi va phu nit di ban hang thi co gi khac biét khong
a?

C6 chtr vi nit di ban thi ho néi ning va moi chao khach nhiéu hon con nhu
bon anh thi khong moi chao cir di, ding ai hdi thi ban thoi, minh khong duogc
khéo nhu phu ni.

Anh ¢6 hai long vé céng viéc minh dang lam khéng a?

Minh khong lam dugc viéc gi thi di lam viéc nay thdi vi it ra lam ¢ day thu
nhép cling hon & qué va minh ty bo strc ra lam.

Anh thich ban hang cho nhitng déi twong ndo nhdt ?

Anh ban cho tit ca cac ddi tugng, nhung cam thay thoai mai voi nhiing
nguoi that tha, ho hiéu hoan canh ciia minh, thwong minh va véi nhimg doi
tuong khong gia gia vi anh ban ciing khong 131 bao nhiéu ma ctr kéu dit ré.
Theo anh thi nguoi bdan hang ¢6 loi thé gi khi biét dwoc tirng doi twong
khach hang?

Ciing cha c6 gi ca anh chi mong ban dugc nhiéu hang, khong bi lira giat

hang.
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Khi khdch mua hang anh ¢6 kha ning nhén biét duwoc timg doi twong khdch
hang khéng?

B: Co6 chu.
Anh nhén biét dwoc qua diém gia?

Qua 101 n6i1 cua nguoi ta. Co nhitng nguoi nodi rat than mat, dé chiu. Hoac
qua nhitng 101 n6i biét 1a ho danh d4, ddo dé. Vi du c6 ngudi vao hang hoi :
Ngb nay bao nhiéu ddy? Anh bao la 5 nghin ngd ngot con 3 nghin ngd nép.
Thi bao rang : sao dat thé? 3 nghin cai ngd ngot théi. Cling c6 nhitng nguoi
thi vao hang hoi rat tir té: Ngo nay ban thé nao ha chau? Cho bac mot céi .
Theo nhu anh thi loc ma anh nhdn duoc khi di ban hang la gi a?

Ngay hét ngay é khong chinh xac nhiing cling chi mong khong bao gio é
hang thoi con 16c quan trong nhat 1a chi mong cho sirc khoe ctia minh ludn
6n dinh 14 1oc rdi.
Khi ma bj é hang thi anh thwong lam gi a?

Do chin thi minh ban rat gia di dé ban cho hét con dod séng thi mang vé nha
dé mai ban tiép.

Khi ma gdp khach hang khé tinh anh phan iing nhuw thé nao?

Minh ciing phai luén nhi nhin, nhin lai dé moi khach, khong bao gio gat
gong voi ho vi ho 13 khach ma con néu ho khong mua thi théi.

Di bdan rong nhw thé nay ma néu bi can bé qudn Iy hodc la bi cong an bdt thi
anh thuwong lam gi?

Chua gip nén ciing chua biét thé nao.
Anh thdy viéc ban hang cia minh né c6 ¥ nghia nhw thé nao ddi véi nhitng
nguoi Ha Noi?

Minh théy ho dugc phuc vu tan noi, khong phai di xa, ai di qua mubn an
cling mua duoc.
Pi ban hang & Ha Ngi anh ¢é cam thdy dwgc an todan khéng?

Minh di dén nhiing chd khong bi cdm thi dugc an toan con di vao nhing chd
cam thi ciing khong an toan.
Di bdn hang ¢ Ha Noi anh lo nhat diéu gi a?

Lam sao ban dugc hét hang 1a thay phan khoi rdi con khi khong ban duoc 1a
lo.
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Anh ¢6 nghi rang cong viéc ciia minh di gdy can tré giao thong va lam mdt
mi quan dwong phé khéng?

C6. Vi minh da vi pham giao thong va gay can trd giao thong vi minh cling
1an chiém hanh lang, ciing lam mat mi quan & nhiing tuyén phd c6 chtr & ddy
minh khong bén thi cling van c6 nhitng hang khac ban day ¢ day day thoi.
Khi di ban hang anh co nhan dvwoc sw giup do gi khong?

Nhitng ngudi cing lang ho chi cho minh cach 1am #n rdi nhitng ngudi cing
tro ciing gitip d& rat nhiéu. Khi minh di 1dm vé mudn gia dinh nha chu ciing
thu gom dd gitip minh, con khi minh khong ¢ nha thi ho ciing cit db dac,
quan 4o cho minh.

Voi chu nha tro, voi nguoi cung tro, voi nguoi ban cung khu vie, voi can bo
quan 1y, v6i cong an khu viee anh can thdy thé nao?

Ciing binh thuong, ho cling khong khinh minh, cling gitip d& minh nén minh
cling rat ton trong va cam on. Nhiing ngudi cung ban thi minh ciing ban
nguoi ta cling ban ai cling kho khan ca.

Véi ngueoi dan Ha Néi anh cam thdy thé nao?

Ho ciing hon nguoi dan minh théi.

Anh c6 tham gia vao hoat dong gi o noi anh tro khong?

Khong, thoi gian dau ma tham gia.

Khi ma UBND TP Ha Néi ¢é 1énh cdm bdn hang rong anh cam thdy thé
nao?

Khéng ¢6 gi phan nan vé 1énh cdm nhung minh ciing chi mong mudn 12 kiém
dugc dong tién dé gia dinh d& kho khin hon théi.

Vay tir khi ¢6 1énh cidm d6 thi viéc ban hang cia anh ¢6 gip nhiéu kho khin
khong a?

N6i chung 1a ciing kho khin hon trude nhiéu.
Anh ¢6 muén duy tri cong viéc ban hang nay khéng a?

C6. Khi nao c6 céng viéc phu hop hon thi cing khong ban nira.
Anh ¢6 dé xudt giai phdp gi cho ngwoi ban hang rong khéng a?

Nguoi dan lao dong khong c6 cong an vi¢c lam méi phai di ban hang chur co
ai mubn xa vg con di lam dau. Chi mong nha nudc tao cong an viéc lam cho

nguoi dan lao dong d& khé. Vi du nhu mo lang nghé, nghé phu cho ngudi
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dan thdi, hodc 1a chuyén lang nghé tir nhimg noi co lang nghé sang noi
khong c6 lang nghé cho ngudi dan. Puoc nhu thé 1a tot nhit.

Pi bdn hang nhw thé ndy méi khi nghi vé gia dinh & nha thi anh cam thdy
thé nao?

Ciing chang c6 gi, thi di thé nay khi nghi vé cling budn ciing nhé vo con bd
me & nha théi. O nha vo 1am rudng roi di phu hd cho ngudi ta. Ciing vat va
1am nén ciing thuong.
Khi di ban hang nhw thé nay anh gdp nhitng khé khén ndo a va tam trang
cia anh nhir thé nao?

Ciing khong c6 kho khin nao ca. Ciing chi lo 13 ¢6 ban hét hang khong? Vi
néu khong ban hét hang mang vé nha ciing chang 1am gi ca. Nhu ngd song
khong ban hét thi con mang vé mai ban dugc chir nhu con do chin thi lic d6
chi ban ha gia d¢ 1ay lai von thoi.

Véi cong viée ciia anh thi anh mong diéu gi a?

Diéu minh mong nhit 13 ngay nao ciing ban dugc nhiéu hang, khong bi é. Vi
¢6 nhu thé méi c6 1di em a. Con nhu hdm ndo ma é hang 1a kho 1am c6 khi ca
ngay ban ciing chang 13i 1o duoc 12 may, ¢ day lai con tién an tién 6. Néu ma
hém ndo ma ciing bi é 1a chét mat

Theo anh di ban hang nay anh gap nhitng nguy co nao a?

Ciing ching c6 nguy co gi ca. Thinh thoang c6 ban khuya gip may thing né
say sin, n6 di qua nd chéu né lay cua minh mét hai bap ngd, nd di dugc mot
doan rdi no lai quay lai tra cho minh didy ma. Hodc ciing c6 nhiing dira no
mua mot hai bip nd khong tra tién hoic nd khong nhd dé tién chd nao thi
cling thdi cho né chir doi co voi chung né lam gi cho mét roi lai 16i thoi
nhiéu chuyén.
Néu nhw c6 nhitng nguwoi thanh phé khinh miét thi anh phdn tmg nhw thé
nao?

Ciing binh thuong thoi ké nguoi ta viéc minh minh lam. Ho no6i ho ctr ndi
cling chiang anh huong gi dén viéc ban hang ctia minh ma. Ho 1 khach hang
ma ho noi gi cr ndi nhung ho mua hang cho minh 1a dugc.

Tir ngay Ha néi cam bdn hang rong lam thé nao dé anh duy tri céng viéc cia

minh?
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Biét thé thi tranh nhimg tuyén dudng ngudi ta cAm ra, hodc minh tranh
nhirng thoi diém cao diém. Ho cdm ¢ duong 16n nhu ngoai dudng Nguyén
Trai thi minh chang ban minh ban & day thoi (Ha Dinh)

Anh quan niém thé nao vé nguwoi mé hang?

Ciing chang quan niém gi dau, may thi ban duoc hét théi ciing chang quan
trong gi. Lic ban duoc hang thi ngudi mé hang c¢6 nhu thé nao ciing ban
dugc hang. Con luc ma é thi ngudi mé hang c6 nhu thé nao ciing é hang thoi.
Thé véi anh yéu t6 nao givip nhanh ban hét hang?

Ciing 14 may thoi, cir hom ndo ¢6 nhiéu ngudi ra dudng thi minh ban dugc
nhiéu hang va nhanh hét hang. Vi du nhu nhiing ngay 1& ngay tét moi nguoi
di choi nhiéu thi ban hang nhanh hét 1am. Ch trdi lanh nhu thé nay ban
dugc it hang va ban 1au hét 1am em a vi troi rét nguoi ta it di ra ngoai duong
ma.

Véi tirng logi khdch hang thi anh g xit nhu thé nao? Vi du véi nguoi gia,
em nho, thanh nién...

Chiac chan 1a véi mdi ngudi thi minh ¢ cach tng xir riéng cht, vi du nhu véi
nguoi gia thi minh phai ton trong vi ho bang tudi bé6 me minh & nha roi.
Hodc 1a nhitng nguoi gia ho di mua ngd ma gia cua n6 1a 3 nghin nhung ho
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noi 1a “bac chi c6 2 nghin hodc 2,5 nghin” thi thé1 minh cling ban cho ho.
Con v6i nhitng em nho thi néu nhu cac em 4y khong biét thi minh bao thoi,
con voi thanh nién thi minh ciing ddi xtr binh thudng thoi. Nhung néi chung
thi minh van phai nhi nhan lich su, hon nita anh ciing chang noi thach va anh
cling khong thich ban cho nhitng ngudi cr méc ca nay khac. Anh chi noi gia
ban c6 mua dugc thi mua khong thi thoi.

Thé trong truong hop ngd ciia minh ngon ma ho cir ché thé nay thé khd va
khéng chiu tra ding gid thi anh lam thé nao?

C6 chtr ¢6 nhiéu ngudi ho ciing ché ngd khong ngon, ché dit ché bé. Thi cua
minh c6 thé ho ché thi biét lam sao duge. Luc d6 minh cling chi bao thé ho
mua dugc thi mua khong mua duge ciing danh chiu chi biét 1am sao.

Thé con trong trieong hop anh bi gidt hang cudp hang hodc mua ma khong

chiu trd tién thi sao?
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Anh chua bi bao gid ca. Thi cling nhu luc trude anh néi ddy thi cling chi dém
hém thanh nién n6 say sin n6 14y mot hai bap ngd thi ciing thdi. Cho chiing
no thoi.

Thé khi ban ma c6 nguwoi la dén ché anh ban thi anh phan g ra sao?

Anh ciing chiang c¢6 chd ban cb dinh ma, véi lai nhitng nguoi di ban thi ciing
toan 13 nhirng ngudi nghéo khd nhu minh chir cling c¢6 sung sudng gi dau.
Puong phd ai ban dugc thi cir ban thoi. Ai c6 10c ai may mén thi ban duoc
nhiéu con minh néu khong may thi ban dugc it day 1a do may rii thoi.

Thé khi di ban ndy c¢é ai sé vao anh lam héng hang hodc anh ngd thi anh
phan iing thé nao?

Thi néu nhu khéng may ma minh bi nguoi ta s6 vao ma bi hong hang thi
minh bao ngudi ta dén cho minh tién vbn théi. Vi ngd hong thi ciing chang
dung duoc vi tat ca nhimng gi minh ciing phai di mua chtr minh chang 1am ra
duge ma. Con néu nhu ma ngudi ta khong dén thi ciing phai chiu thoi. Con
néu nhu nhimg nguoi ma ngudi ta biét thi nguoi ta xin 16i minh. Con néu
khong thi minh ciing phai chiu thoi.

Di bdn hang lam thé nao dé giir dwoc vé sinh méi truong?

Nhitng ngudi ho mang di v& nha an thi thoi, con néu nhitng ngudi ho in ngay
& day thi minh nhdt bo vao sot dén chd nao d6 réc thi minh bo ra d6 chir
minh khong vat ra dudng.

Con viéc giir vé sinh an toan thuc phcfm?

Ciing chi 1am cho sach s& thoi, vi du nhu ngd nay thi chi ciing phai ldy tui
bong chu boc lai cho d& bui hay nhu sin nay ciing thé. Con nhu khoai thi n6
¢6 vo 16i ciing ching lo 1dm vi nd con c¢6 vo khi an thi minh boc vo di rdi ma.
Di ban hang nhu thé nay anh nghi minh dugc gi va mat gi?

MAét thi chéng mat gi, chi c6 duoc thoi, dugce 1a duge cong an viéc lam duogc

thu nhép, c6 tién gui vé nha cho v¢ cho con an hoc.
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PHONG VAN SAU KHACH HANG

Thong tin ca nhan: Hoang Thi H, 27 tudi, ké toan.

Chao chi. Chi thdy viéc bdn hang rong trude ddy khdc ban hang rong bay
gio nhu thé nao?

Theo minh viéc ban hang rong trudc day va bay gio khac nhau rat nhiéu so
v6i bay gio. Vi dy, nhu ngay xua chung loai rat don gian mot sé mit hang rat
quen thudc véi nguoi dan nhu khoai, sén, nhiing dd an banh cém, hoa trai,
con by gior ¢6 rt nhidu cac loai banh da dang vé kiéu dang nhu 1a banh ran,
banh my, banh bao, by gid ¢6 thém rat nhiéu loai hoa qua nira.

V& chat lugng c6 18 bay gid cling dugc nang cao hon so véi ngay xua vi cude
song, khoa hoc k¥ thuat duoc nang cao 1én. Ngay xua gia ca s& ré hon so voi
bay gio vi kinh té thi truong da thay doi nén gia ca ciing tang lén.

Theo chi khu viwec ban hang truée ddy so véi by gio nhir thé nao? N6 hep
hon, réng hon hay thé nao?

Minh nghi rang khu vuc ban hang rong bay gid so voi trude diy duoc mo
rong hon rat nhiéu vi c¢6 nhiéu khu d6 thi mé ra véi lai bay gid ngudi ban
hang cling chiu khoé di vao cac ngd nghach hon, tirc 1a dia ban hoat dong cua
ho bay gid rong hon ngay xua.

Theo chi nguoi ban hang rong trudc kia co gi khdc so voi bay gio khong a?
Nghia la vé con ngueoi ho dy!

Minh nghi ngudi ban hang rong ngay xua ho ciing don gian, ho that tha, chat
phac hon, con bay gio chic chan véi xu thé kinh té thi truong thi ho phai khon
khéo hon va c6 nhiéu cai manh khde trong cach ban hang.

Vay theo chi, chi danh gia nhw thé nao vé chat lwong va gida ca cua viéc ban
hang rong bay gio?

Y cua chi hoi 1a vé chit luong hay chat lugng cia viéc ban hang?

Chdt lwong ciia san pham dy a?

Minh nghi 1a nhu minh vira néi ddy thi chat luong san pham t6t hon, t6t hon
chat lugng san pham cua ngay xua. Gia ca ¢ ting nhung khong dang ké boi
vi 1a no chi 1 nhitng mit hang thiét yéu cta cudc sdng, mit hang don gian
khong phai 1a hang xa si cho nén gid nod ciing pht hop voi lai tai tién cia

nguoi mua.



Theo chi chat lrong ciia hang rong bdn & ngoai dwong so véi chat heong ciia
hang hoa ban trong cac che, shop, siéu thi thi no co gi co gi khac nhau
khong?

Minh nghi tit nhién c6 su khac nhau, vi du nhu vé mua hoa qua chang han
thi nhitng hoa qua, do in, banh trai ban ngoai duong thi tat nhién né khong
dugc vé sinh bang nhitng mit hang duoc bao quan hay dugc giit gin & trong
cac ctra hang va céc siéu thi c6 thuong hiéu, chic chin la do an toan cua nd
khong bang. Con nhimg mit hang nhu 13 may mic, quan 4o hay 1a vi da, cai
cit mong tay thi minh nghi né ciing gan nhu 1a hang cho, trong dwong nhau.
Néu bdy gic cho chi mét san phdm nhw la déi dép nhwa chdng han, so véi
mdt ngueoi ban hang rong véi trong cho thi chi nghi sao vé gid ca chénh léch,
liéu gia ca co chénh léch khong a?

Minh cling dd mua va minh nghi 1a n6 khong chénh léch nhau, n6 tuong
duong nhau. Ciing c6 1an mua ciia nguoi ban hang rong, ho ban ré hon ngoai
cho vi ¢ ngoai chg ho con phai tién thué mat bang ¢ ngoai cho. Do d6 ho s&
phai kéo gia cao hon mot chiit, nguoi ban hang rong thi ho iy cong lam 13i
cho nén ho lay gia dung.

Theo chi, gitta nam gioi va phu nit ban hang rong co gi khac biét nhau
khong?

Minh nghi c6 sy khéc biét rat 13 16n. Vi du, phu nir chuyén vé cac mit hang
nhu 13 ban hang quan 4o 16t cho phu nit nay, hodc 1a giay dép ciing co, hoa
qua, mat hang khong ning né, n6 nhe. Con nam gidi thi thudng ban hang xén
nhu 13 vi da, 10t gidy, cit mong tay, nhitng phu kién ma cac ban nam hay
dung.

Nhiung ma em di dwong em van thdy c¢6 nam gi6i bdn quan do, thi chi nghi
sao vé diéu d6?

C6. Piéu nay ciing thay co rat nhiéu, minh nghi 1a d6 13 do cach lua chon cua
ho nhung da s6 phu nita ban hang nhu thé con nam gidi it.

Khi mua hang thi chi tin vao viéc mua hang cua nam gioi hay phu nit hon?

Minh khong phén biét vao viéc mua hang giita nam va nir ma diéu quan
trong la thuan mua, vira ban, quan trong 13 minh c6 mua dugc hang hay

khong, con nam gidi hay nir gigi voi minh 1a binh thuong.



Theo chi nhitng gdnh hang rong c6 anh hwéng nhw thé nao dén doi song ciia
nguoi dan Ha Noi?

Minh nghi n6 c6 anh huéng nhung ma khong 16n lim, khéng dén ndi lam
cho cudc sdng cia ngudi dan trd nén khung khoang. Ban hang rong ciing
gitip cho ngudi dan Ha Noi c6 mirc thu nhap trung binh, thap, nhiing ban
sinh vién, ngudi cong nhan c6 m thu nhap thip, s& dé dang tim duoc nhirng
mat hang tién 11 cho cudc séng cua minh, theo minh d6 cling 1a nét van hoa
ctia Thu d6. Ngay trudc c6 nhitng ganh hang rong rat ndi tiéng nhu 13 cdm
chang han. Pén bay gio hang cdm d6 vin chi c¢6 ¢ nhitng nguoi ban hang
rong, by gio ngudi dan van rat thich véi mit hang d6 va nd 1a mot trong
nhirng dac san ctia Ha Noi.

Vé mit tiéu cuc, minh nghi d6i luc né cling 1am cho my quan ciia thanh phé
khong dugc dep 1am véi nhiing noi ma no6 1a bd mat cua Thu do chéng han,
nhing noi du lich chang han néu dé ban hang rong tran lan thi n6 s& lam mat
my quan va trat tu do thi.

Theo chi viéc Nha nwéc ban hanh ludt cam bdan hang rong trén 62 tuyén pho,
dé cé phai la mét quyét dinh ding ddn khéng hay né anh hwéng qud nhiéu
dén nhitng nguwoi ban hang rong va nhitng ngwoi mua hang rong dé?

Theo minh quyét dinh nay c6 anh hudng rat 16n dén viéc ban hang rong, quyét
dinh nao né cling c6 hai mat. Mgt mdt né lam cho by mat cia thanh phé van
minh hon, mit sau cta nd 1lam cho cudc séng cua nhitng ngudi ban hang rong
nay trd nén kho khin vi ban than ho chua biét tim cach nao dé kiém ké sinh
nhai, di vao bé tic. Do 13 cai ma Nha nudc dwa ra nhung ma chua giai quyét
duoc cho ho vé cude séng sau nay.

Vé vé sinh an toan thuc phcfm thi theo chi no co dwoc dam bao khong?

Minh nghi van dé vé sinh an toan thuc phdm nay hién nay ciing dang rét birc
Xuc, thoi quen cua ngudi dan Viét Nam minh 1a an song & dau la vut rac &
day nén 1am cho duong phé 6 nhiém rat nhiéu.

Theo chi nhitng nguwoi bdn hang rong c¢é dnh hwéng dén nhitng nguoi tham
gia giao thong trén duong khong?

Minh nghi 12 né ¢6 anh huéng rat nhiéu. Khi ma mot nguoi dimg lai mua thi
kéo theo nhiéu ngudi dimg lai do d6 dan dén viéc tac nghén cho nhiing nguoi

phia sau.



Theo chi, chi nhén thdy ¢ nhitng ngueoi ban hang rong cé ddc diém tinh cdch
nao a?

Nhiing nguoi ban hang rong la nhitng nguoi ¢ tinh 1€ 1én do d6 ho ciing that
tha, chit phac, chiu thuong, chiu kho, ho cam chiu, d6 1a cudc sdng cta ho
dé nudi sdng ban than va gia dinh, nén ho 1 nhitng ngudi rat chiju kho.

Chi danh gid nhu thé nao vé viéc ban hang rong khi Nha nwée ban hanh 1énh
cam?

Ho s€ gdp kho khan boi vi ho sé mét cong viéc ho dang lam vi ho chua thé
tim ra cong viéc nao khic dé nudi séng gia dinh vi s von ma ho dung dé duy
tri viéc ban hang rong la rat nho, ho tim mot cong viéc mdi voi s6 vbn do 1a
rat kho. Véan dé nay dang tré thanh van dé birc xtic ma van chua c6 cach giai
quyét.

Con phan tng cia nguoi dan thi cling binh thuong vi né khong lam sdo tron
cudc sdng cua ho lam, con voi nhitng ngudi dan c6 thu nhap thap, sinh vién,
cong nhan, nhitng ngudi ¢ tinh xa dén thi c6 anh hudéng, vi mdi 1an mudn
mua mot mit hang gi d6 thi s& bat tién hon vi hang rong da khong con thi s&
phai dén nhitng ctra hang 16n hoic cac siéu thi dé tim kiém nhiing db rat 1a
nho.

Theo chi, viéc sit Iy cud cdc cap chinh quyén thi nhie thé ndo a?

Theo minh viéc sir Iy cta cac cap chinh quyén van chua triét dé, chinh vi thé
ma van dé nay van chua duoc giai quyét mot cach tan gdc. Chinh vi thé ma
nhirg ngudi ban hang rong chi s khi c6 cong an dén dep, con khi khong ¢o
cong an thi viéc ban hang cua ho van dién ra binh thuong.

Khi em tiép xiic v6i nhitng nguoi ban hang rong, ho cho rang tir khi c¢é 1énh
cam bdn hang rong thi viéc ban hang rong c¢6 khi con dé hon lic chwa cé
lénh cam ban hang rong. Chi nghi sao vé diéu nay?

Minh nghi van dé nay ciing khong hoan toan dung. Ciing ¢6 co quan ca nhan
ho lam dung, ciling c6 nhiing nguoi ho lam chua ding véi trach nhiém duogc
giao. Chinh vi vy ma c6 noi lam dtng véi 1énh 13 cip trén dua xudng,
nhung cling ¢6 noi khong lam dung. Chinh vi vay, viéc ban hang rong cua ho
khong thé dién ra thuan loi hon trudc dugc vi nhitng noi ho ban nay da bi
cam, do d6 ho phai tim mot dia ban méi véi nhidu nguoi cling ban hang rong

canh tranh mot dia diém ban hang. Diéu d6 khong dung lam.



Theo chi, liéu c6 thé dep dwrgc ban hang rong hay khong ?

Diéu nay rat kho xay ra, vai nim nira thi minh khéng biét truée duoc nhung
bay gio thi khong.

Theo chi, lénh cam bdn hang rong c6 dnh hwong nhw thé nao dén doi song
ciia ngueoi dan song trén dia ban thanh phé Ha N§i?

Minh nghi nhitng ngudi dan séng & mit dudng kinh doanh thi ho s& cam thiy
thuan loi hon, boi vi ho khong phai dep hay nhic nhé nhitng ngudi ding &
ctra nha ho dé ban hang. Ho s& c6 mot khong gian ban hang rong hon, con
nhing nguoi 14 khach hang cia nhimg ngudi ban hang rong thi ho cam thay
kho khan hon. Vi dy, khi ho muén mua mét cai banh my, banh bao néng,
binh thudng c6 rat nhiéu nguoi di qua ctra nhung bay gid ho phai di xa hon
dé mua hang. Piéu d6 gay khé khan hon cho ho trong viéc thoa man nhu cau
can an mot tha gi do.

Chi ¢6 dé xuat gidi phdp gi cho nhitng nguoi ban hang rong sau khi 1énh
cam bdn hang rong dwgc ban hanh khéng a?

Minh nghi diéu nay can dén mot dy an rat 16n, nghia 13 trudc khi dua ra Nha
nude can tinh ho lai d@é tim cho ho mot cai nghé nao do phu hop vai trinh do
ctia ho nhu mé céac lang nghé san xuét cac do thu cong, hay tap trung ho ban
tai mot dia diém nhat dinh, nghia 13 van c6 chd dé ho ban. Quy dinh rd rang,
triét dé tir ddu dén cubi khong lai dé tinh trang thiy dau dep diy la khong
duoc.

Véi Nha nue, chi cé dé xudt nao khong a?

Trude khi dua ra quyét dinh thi Nha nuéc nén tham khéo ¥ kién cta nhiing
nguoi ban hang rong xem nguyén vong cua ho sau khi khong dugc ban nira,
cudc séng ctia ho nhu thé nao?, Nha nuéc lidu co thé giai quyét dugc cong
an, viéc lam cho ho hay khong, néu Nha nudc co thé lo cho ho duogc cong
viéc thi ho s& chuyén sang mot nghé khac 6n dinh hon.

Véing, em xin cam on chi! Chiic chi thanh céng va hanh phiic trong cudc séng.



PHONG VAN SAU CAN BO
Thong tin ca nhan: Thiéu ta Tran Vin X, céng an phuong Kim Giang

Chdu chdo chii, chiing chdu dang tim hiéu vé nguoi ban hang rong, xin chil
vui long cho chdu biét mét sé théng tin. Hién nay thi da cé 1énh cam bdn
hang rong thi chl nkhdn thdy sé heong ngueoi ban hang rong thay doéi nhw thé
nao?

Hién nay thi sé lvong nguoi ban hang rong d3 giam nhiéu roi chau a, & cac
tinh nhiéu nguoi da bo vé qué 1am an. Nhiém vu cta cac chu thi cac chi phai
1am, ctr dep chd nay ho lai sang chd khac ban, nhung cac chi 1am quyét liét
nén ciing giam nhiéu so voi trude rdi do, & day trude tap trung déng nhiéu
ngudi quen mat, nhung dao nay nhiéu ngudi ma cha biét mat thi khong thay
ban nira. C6 thé bi phat nhidu nén ho ciing thiy chan.

O ddy cdc chii kiém sodt va quan Iy nhitng ngueoi ban hang rong nhw thé nao
a?

Néu & ddy c6 nhirng ngudi ban hang rong nao thi déu phai ra dang ki tam tra
tam vang hét chau a. Phuong nay ciing nho nén cac cha kiém tra duoc hau
hét nhitng ddi tuong tro ¢ ddy, vi thé ai sinh séng trén dia ban phuong déu
phai dang ki tam tri tam vang hét, khi dang ki thi ho phai khai ho 1am gi nén
nhirng d6i twong ban hang rong ¢ day cac chi déu nim dugc. Tuy nhién, van
c6 nhirng ngudi tam tri & cac phudng khac nhu Lu, Khuong Pinh nhung van
qua day ban, néu vi pham thi cac chi xir 1y thoi.

Thé véi cdc trwong hop vi pham thi cdc chii kiém sodt va xir Iy nhir thé ndo
a?

O day cac cha kiém tra thuong xuyén va quyét liét 1am chéu a, cong an
phuong két hop véi cong an quan di kiém tra nhitng don vi ban 14n chiém
1ong 1& duong, nhitng ngudi ban hang rong. Néu vi pham thi s& xir phat. Chu
n6i chau nghe chir, trudc khi ¢ 1énh cAm ban hang rong thi ciing da c6 1énh
xtr 1y nhitng ngudi lan chiém long duong, vi du nhu phap 1énh 02 1a xir ly
nhirng ngudi ban hang rong con trude day cé phap 1énh 20 l1a xir phat nhitng

nguoi lan chiém long duong roi. V&1 nhitng ngudi ban hang rong ma céac chu



bt duoc thi xtr phat tir 40-50 nghin ddng. Noi that voi chau chir cac chu
cling chang mudn xtr phat dau vi nhitng ngudi di ban hang rong déu 13 nhimng
nguoi nghéo ¢ qué 1€n co6 khi ca ngay cling chi ban dugc 40-50 nghin, xtr
phat cta ho thi coi nhu 14 ciing hét 101 14i.

Trudc diy ¢ ngd 64 nay 1a btc xtc 1am vi nhiéu nguoi ban hang l4n chiém
dén mot nira dudng rdi gdy ach tic giao théng, mdi ngudi mot xe chat hét ca
duong. Vi thé nén cac chii phai xir phat thoi. Nhimng truong hop vi pham thi
cac chu dan vé phuong cho ding ki cam két thuc hién quy dinh giao théng
d6 thi. X phat nhu thé nhung c6 nhitng nguoi van c6 nhitng ngudi ho ¢b
bam try lai nhung ¢ nhitng ngudi ho chan ho ciing vé qué. Vi chu lay vi du
thé nay nay: mot ngay ho di liy rau ¢ Linh Pam vé ho ban ¢ chd nay chd
khac gioi 1am ca ngdy duoc 50 nghin rdi chi phi cho an &, c¢6 gia dinh con 1én
day ca nha nira chau a.

Khi chii xir phat nhitng ngwoi ban hang rong thé ndy thi thuong phdan ing
cua ho la gi a?

Thuc ra cac cht di lam thé ndy véi nhitng ngudi nghéo thi dau tién cac chu
cling chi cho cam két 1a chinh, ho ban & day 1au, quen minh cho ho cam két vé
viéc giit trat tu, vé sinh. Nhung c6 nhiing truong hop cb tinh vi pham. Véi
nhiing truong hgp ma vi pham lan dau thi cac chii moi vao uy ban xir phat cho
cam két. Nhung c6 nhiing trudng hop c6 tinh vi pham, vi du nhu hém nay bi
phat ngay kia lai vi pham thi cac cht kién quyét xtr Iy dén cung. Véi nhiing
truong hop d6 khi thiy xe cong an ho chay vao ngd cc chu ciing vao tan noi
bat phat. C6 nhirng ngudi khi bat xe hang thi ho ciing khoc 16c, ké hoan canh
kho khin dé xin; ciing c6 nhimg trudng hop thi ho ciing dai cho cac cha
50,100 nhin nhung noi that véi chau chir, vi du nhu khi xtr phat nhitng nguoi
khong d6i mii bao hiém chir voi nhitng ngudi hang rong nay bon cha dau 15
nhan ca ngdy ho di ban vt va. Véi nhiing truong hop vi pham cac chii dua vé
phudng yéu cau ndp phat, giai thich, va cho ki cam két chir nhing nguoi di
ban hang rong thi mdi ngudi mot quang ganh hodc co chiée xe dap ma yéu cau

ho ra kho bac & duong L& Van Luong thi ho dau c6 phuong tién dau.



Vay ngoai hinh thike xir phat la phat tién va yéu cau ki cam két thi con hinh
thure nao khac khong a?

Khi bon chu xir Iy nhirng trudng hop vi pham thi déu c6 danh sach kém theo.
Céc chu gui danh sach dé sang phat thanh phuong doc tén nhitng ngudi vi
pham, 16i vi pham. Roi cac cha gui vé dia phuong, viéc giri tén vé dia
phuong thi c6 nhimg ngudi ho s ldm, c6 nhitng ngudi thi ho so. Nhung
nhitng nguoi ¢ phuong nay nhu nhitng quéan an, kinh doanh ma vi pham thi
ho s¢ doc 1én dai phat thanh 1dm. Va cudi nam khi binh xét gia dinh van hoa
thi nhitng gia dinh d6 bi cit. Con v6i nhitng ngudi ban hang rong thi thi cac
16i vi pham vé trat tu d6 thi giao thong thi ting lén tir 15 dén 40, 60 nghin,
nhitng truong hop tai pham thi phat 60 nghin.

Nhung cht thiy 14 nhimg ngudi ban hang rong giam nhiéu rdi, chuc ngay
dau cam két thong bao, thanh phd théng bao thi ho xin vé cac co sd san xuat
lam, nhung kiém viéc 1am khé nén cé ngudi van 1am, ho 1én day mot vai
nam hoidc 1én day miy thang lai vé 1am rudng, roi thang 3 ngay 8 ho lai ra
day ban kiém thém thu nhap cho con in hoc.

Chii danh gid thé nao vé viéc ban hang rong doi véi my quan dwong phé?
Thuyec ra nhitng ngudi di ban hang rong déu 13 nhitng ngudi kho khin nén ho
méi ra day ban. Nhung ma viéc ndy gdy mat my quan 1dm chéu a. Cha ciing
luon phai nhic nhd nhan vién ciia minh 13 phai c¢6 thai do tir tén, nhung co
nhimng luc cling birc xtic 1dm néi ho khong nghe dau, co nguoi thi ¢b tinh vi
pham c6 ngudi thi ¢6 tinh khong chap hanh. C6 nhimg ngudi ban hang ciing
giu 1am chau a ho ciing chéng dbi quyét liét, ma cai 16i chinh xir 1y khong
nang bang cai 16i khong chap hanh, chdng d6i, riéng viéc khong chap hanh
ngudi thi hanh cong vu 1a da phat 200 nghin rdi. Con ciing ¢ nhitng nguoi
kéu ca phan nan rdi trinh bay hoan canh.

C6 y kién cho rang nhitng ganh hang rong tao nén nét van hod riéng cia Ha
néi, néu cam hét thi mat di cdi nét van hod dé, chii nghi sao vé y kién nay a?
Theo chii nghi thi cAm hét ciing 1a khong dugc, minh chi nén cAm & nhimng
tuyén phd chinh nhu & trén phd c¢d hay Nguyén Tréi... thoi. it thi nd con

dugc coi 1a nét van hoa chtr nhiéu qua thi gay bic xtc lan chiém vi he, 1an



chiém long duong, vt rac ra dudng gdy mét vé sinh, birc xtc lim chéu a.
N6i chung 13 bire xtic vé van dé vé sinh.

Chu lay vi du thé nay ¢ day c6 khoang hon 100 ngudi ban hang rong cac
loai, vi du nhu mot ngudi ban hoa ho vat cudng hoa, hoa hong ra dudng thi
tat ca s& c6 bao nhiéu réc xa ra bira bai. Ma nhiing ngudi nay khong thu phi
vé sinh ctia ho duoc vi ho ¢6 ban yén mot chd dau.

N6i chung theo y chii thi ¢ trén tuyén phd chinh, phd c6 nén cdm nhung
nhitng ngudi Ma nguoi ta chi c6 mot d6i quang ganh di ca ngay khong
dirng lai mot chd thi cling chang anh hudéng gi dén giao thong thi ciing
chang nén cim.

Twong tw nhw thé thi chii danh gid thé ndo vé viéc ban hang rong doi véi vin
dé dch tac giao théng?

Nhitng ngudi ban hang rong nhiéu ho tran ra hét ca dudng, xe co khong di lai
duong 4ch tic nhiéu ch. Vi du nhu ¢ dudng Hoang Pao Thanh hoidc ngd 64
nay, néu nhu khong c6 xe cong an 1a ho tran ra hét xuéng duong ban gay ach
tac.

Con van dé tai ban hang rong trén cdc tuyén phé cam thi sao a?

O nhiing tuyén phé ma nguoi ta cAm ban, lac dau ho 1am gay git quyét liét
thi giam nhiéu 1am chau a, hau nhu khong con. Nhung sau khoang 1 thang
thi co phén budng long thi ho lai ban trd lai, khi d6 thi lai lam tich cuc nhung
bay gid' & nhitng tuyén phd d6 thi twong d6i tot rdi chéu a.

Theo chii thi nhitng nguoi ban hang rong anh huéng nhw thé nao véi doi
Sé'ng do thi hién nay q?

M6t s6 anh hudng nhu thé nay:

- Mot 1a: gy méat vé sinh

- Hai 1a: 14n chiém vi hé 1am cho nguoi dan kéu ca nhiéu

- Ba la: t€ nan xa hoi, nhitng nguoi ¢ cac tinh 1én day thué tam tra thi co
nhiéu dbi twong gy 4n, s6 vu an & tinh ngoai tang 1én nhiéu.

D6 6 thé coi la nhitng dnh hwéng tiéu ciee, con nhitng nét tich cyc thi sao

a?



Thi da phan nhirg ngudi ban hang rong dé 1 ngudi tét, ngudi lao dong chan
chat 1am an, nghéo khé, ngoai 1am rudng 1én trén nay lam an ly tién cho con
an hoc, c6 nguoi thi di xe ddy, c6 nguoi thi gdng ganh. Ma theo diéu 146
cAm dung xe day di ban hang va nhitng nguoi nay bi phat ning hon.

N6i chung 12 nhitng ngudi di ban hang rong déu rat vat va tan tiém, budi
sang ho cling chang dam di 4n sang nhu minh ddu. Ma néi chau nghe cht ho
an thi cling chi dn gao 1a chinh dé cho tiét kiém, ma & thi mot phong khoang
12m?2 thi ciing phai dén 5, 6 nguoi ¢, mot thang ciing chi khoang 100 tién
nha d6 lai thdi. Ma mua hang ciia nhitng nguoi ban hang rau nay ciing tién
ma ré. Vi du chau di mua hoa qua thi mua cia nhitng ngudi ban hang rong
bao gio cling ré hon cia nhitng nguodi ban trong ctra hang.

O ddy thi cdc chii lam thé nao dé quan Iy nhitng nguwoi ban hang rong a?

O day trudc kia nhu ngd 64 hoic duong Hoang Pao Thanh 1a nguoi ban
hang rong tran ra hét 1ong duong. Hién nay thi cac chi sip xép cho ngudi
ban hang rong khoang dugc 40-50 nguoi cho ho ngdi ban cb dinh va nop 1¢
phi khoang méy chuc nghin mét thang. Vi & dang sau c6 bai dat tréng thi cac
chu dan khoang 2,3 m, ké vach dé cho ho ngoi ban. O day thi thudng xuyén
¢6 ngudi nhic nhd ho ban ding chd gitt vé sinh va khi ¢6 khach mua hang
thi ho cling phai nhic nhd khach dé gon xe vao tranh dé ra long duong gy
ach tic. Vi thé ma trat tu giao thong tot han 1én. Nhung ma dién tich ciing c6
han cac chu chi giai quyét cho khoang 40-50 nguoi thoi ma sé lwong nguoi
ban hang rong nhiéu hon thé. C6 nhiéu ngudi ¢ xin vao d6 ding ban va ndp
1¢ phi nhung rat kho vi dién tich c6 han ma chau. Vi thé cho nén van co
nhimg nguoi vi pham, ho khong duoc dimg & chd quy dinh thi ho tran ra 18
duong néu cong an dén thi ho lai chay. Nhung c6 nhitng nguoi ¢ tinh vi
pham khi ma chay vao ngd ngach cht van cho quan chay vao dé bit phat.
Vay dé quan Iy dwoc nhitng ngwoi ban hang rong thi cdc cdp chinh quyén
dia phwong can phdi phoi hop véi nhau nhie thé ndo a?

C6 chir chau, quan chi dao vé phuong, cac ban nganh cua quan phudng vé
day tham gia chir khong chi c6 riéng cong an tir quan, canh sat trat ty. Roi

hang ngay c6 trat ty giao thong khu vyc dung tryc tai chd. Roi tuyén truyén



van dong cho nhirng nguoi ban hang rong, nguoi dan thyc hi¢n theo ding
cht chuong chinh sach ciia nha nude. Roi két hop voi bén dang bén phat
thanh phudng dé tuyén truyén. Nhu chau biét roi ddy, cit mot ngay hai lan 1a
loa phat thanh cua phudng doc nhirng quy dinh mdi, nhitng van dé bat cép,
cach phong chong bénh hay nhitng nguoi vi pham d6. Hang tuan thi co xe
clia quin vé danh gia thanh tich ctia phudng thyc hién nhu thé nao.

Nhung néi that dé xir 1y triét dé 1a rat kho, 1an dau vi pham thi cha yéu l1a
canh c4o nhic nhé gido duc. Nhung nhitng nguoi ban hang rong ciing kho
chd nay phat chd kia phat nén vi thé nhiéu ngudi cé 1ong tu trong ho bo vé
qué chau a.

Vang, chau cam on chui, chdu chao chi



NGHIEN CUU TRUONG HOQP

Truong hgp nghién ctru sdu dugce trinh bay theo nd1 dung nhu sau:

Cong viéc,
thu nhap

Méi quan hé
cua nguoi
bén rong

Cudc sdng
¢ thanh pho

Nguoi
ban rong

Mot sb dic
diém tam ly

Chi NTL ban dép nhua trén phd Kim Giang, 49 tudi, trinh d6 hoc van 7/10,
qué & Nam DPinh. Chi c6 4 con (2 gai, 2 trai), con gai lon nhét 14 25, con nho nhét 1a
18 tudi (dang hoc ¢ khoa Toan, dai hoc Khoa hoc Tu nhién), chéng 0 nha lam
rudng. Chi di ban hang & Ha Noi dugc 10 ndm nay.

- Vé céng viéc va thu nhdp

Vé cong viéc, chi cho biét tur trude dén nay chi di ban dép nhya, chi chon
mit hang nay vi di ban dép ciing don gian, khong nhu di ban quan 4o phai c6 nhiéu
von. Pi ban dep nhua khong can von vi da ¢6 cha hang cap von: “di bdn hang ndy
1a chit ho bao ma, minh cit ldy hang cia ho di ban, 1di minh dwge hwong con von thi
vé tra cho ho”. Nhung tinh ra tién von khoang 200.000 - 300.000 dong, so vdi cac
mit hang khac (quan 4o, sanh st...) s6 vén nhu vay 1a it. S6 tién 1di mdi ngay ciing
tuy, c6 ngay ban dugc nhiéu thi khoang 100.000 & ca von 13n 1di, c6 ngay ban duoc

it cling c6 ngay chang ban dugc dong nao lai am vao tién von: “Nhw hom nay tur



sdng dén gio chi méi ban dwoc hai doi tinh ra dwoc 2 nghin bac. Chang biét tir gic
dén chiéu c6 ban dwoc déi nao niva khéng”.

Tinh ra, thu nhap mdi thang cta chi chi khoang 1,5 triéu, chi cho biét: “Cé
bao gio & dwoc mét thang dau chdu, chi khoang 15, 20 ngdy la chi vé nha mét lan
théi, nhé nha lam, hodc la khi ndo c6 viéc thi chi lai vé dy ma”. Véi sb tién thu
dugc hang thang nhu vay thi phai giéi thu vén chi tiéu lim méi c6 thé vira gui tién
vé nha c6 nhiéu gui nhiéu, co it gui it), lai vira nuoi con dang hoc dai hoc & Ha Noi.
Chj khéng lo sé tién chi giri vé bi chi tiéu lang phi vi: “Sé tién dé ciing chi dii cho
con an hoc théi chik ¢6 nhiéu dau ma tiéu hoang phi. Véi lai hai vo chong ciing phdi
tinh todn, cé ké hoach cho tiéu ro rang roi”.

Viéc kiém séng cia chi cling gap kho khian hon vi trudc ddy duoc ban hang
thoai mai con bay gio hang rong bi cAm ban trén mot sd tuyén phd nén “chi khong
di ban hang tw do trén dwong, chi dam ngoi mét ché, ma con phdi ngé triede, ngé
sau chay céng an. Nguoi ta bdt dwge phat cho thi coi nhw mat hét ca tién ngay hoém
doé ban, khé lam em a’.

Mot ngdy di ban hang nhu vay chi thuong thic day tir 5h30 sang, dén 7h thi
bat dau di ban hang. Chi cho biét lic dong khach thudng vao tam luc 8-10 h sang va
4-6 h chiéu. Nhiing lac vang khach thi chi ngdi choi, hodc 1a ngdi trudc cira nha
nguoi ta nghi chat, roi mua com bui vé an, néu c6 khach thi ban hang. Chi thuong
tré vé nha tro lac 8h tdi, an udng, tam giat, di ngu dé ngay mai lai tiép tuc cong viéc
nhu moi ngay. Chi thuong di & duong Kim Giang, nhung & phia trong, thinh thoang
lam moi di ra ngodi vi “di bdn ¢ ngoai dwong tuy c¢é ban dwoc nhiéu hang hon
nhung 16 ngd céng an bdt chét em a”. Mbi ngay chi di rong nhu vay khoang 10- 15
km, ngdy nang ciing nhu ngay mua. Cong viéc ban rong tuy vat va, sudt ngay rong
dudi trén duong ma sb tién kiém duoc so vdi cac cong viée khac khong nhiéu
nhung chi vin cam thay hai 1ong v6i viée ban rong ndy va muc thu nhap do cong
viéc mang lai vi: “Bdn hdng thé nay tuy c¢é vat va nhung con kiém dwoc hon so véi
& nha di lam ruéng em a. Nha chi c6 380m2 ruéng ma 6 nguoi trong cho vao ddy
thi em bdo lam sao di. Hét ngay mia thi ngéi khéng vi chd cé viéc gi dé lam thém
cd. Ban rong thé nay vira cé thém dong ra, dong vdo lai van tranh thii vé qué cdy

héi digc nén thdy ciing tot em ¢”. Hon nita di ban hang thé nay ty do mudn lam gi



thi 1am, thich vé 1a vé duoc, khong bi go bo hay phu thudc vao ai. Cong vi¢c cua chi
cO y nghia v61 nguoi dan Ha Noi vi duge phuc vu tan noi. Chi cling y thie dugce
cong viée cua nhitng ngudi nhu chi giy can tré giao théng vi hang cong kénh, khi
c6 khach mua lai dirng hang gitta dudong nhung vi muu sinh chi khong thé nao lam
khac duoc.

- Vé cudc song khi ¢ thanh phé

Khi di ban rong & Ha N§i, chi cho biét mdi thang chi chi dam chi tiéu khoang
500.000 ddng db lai, trong d6 tién an hét khoang 300.000 ddng, tién & tro khoang
100.000 dong, noi chi & c6 30 ngudi séng trong khu nha tro rong 20m2, chi can chd
dé vé ngii dém nén khong can o nhiéu, d& ton kém, hang thi di ¢ chd cét vi ¢ chinh
nha cua chu hang. Diéu kién nha tro khong duoc tbt, vé sinh khong dam bao, am
thép, chi cho biét: “Nha tro chi ¢ mét khu vé sinh chung, mua dong con do chu
mua hé ting dy con nguwoi thay nhau tam, gidt, c6 khi dén 10h dém van chwa di tam
dwge. Pém nam ngii 30 nguwoi chi ¢é 3 cdi quat, mé héi lai vd ra nhép nhdp, thém
vao dé la miii nhya cia dép, mii khai ciia nha vé sinh. Nhitng ngwoi méi dén ¢ thi
so lam nhung dwoc 1 thang la quen hét, véi lai di ban ca ngdy vé mét, dat minh
xuong la ngii réi hoi dau ma dé y dén cdi mui kinh khing dy”. Do vat trong nha
cling khong c6 gi dang gia, chi 1a manh chiéu, cai chin va vai bo quan 4o, con tién
thi d& mang theo ngudi hodc giri & mot noi an toan roi.

Chi cho biét hau hét nhitng ngudi ban hang nhu chi ¢ day déu khong dang ky
tam tra vi nha cha da “bao hét cho minh, véi lai minh c6 lam dn pham phdp gi ddu,
di tir sang t6i méi vé ngii théi ma”. Va dia phuong noi chi ra di ciing khong quan 1y
ngudi dan di dau, 1am gi, cing 13m xin ho cai gidy tam vang, chi noi rang: “Minh ra
ngoai nay lam an ho chang cam dodn hay quadn 1y gi dau. Ho tao diéu kién cho
minh ra ngoai nay lam an ma. Ma minh di lam an lvong thién co gi dau ma so,
khéng an trém dan cap gi ma. Chi so nhitng trieong hop ra ngodi trém cdp, pham
phap giét ngueoi mang tai tiéng cho dia phwong thi méi s théi, chir binh thwong di
ban hang nhw chi lam an lwong thién thi lo gi. Thi luc ra ngoai nay minh xin cadi
gidy tam ving & dia phwong théi”. Day dang 1a mot van dé bat cap ddi vai ca dia
phuong noi ngudi ban rong dén va dia phuong noi ho ra di vi nhu vy gitta hai bén

deéu khong cé sy quan ly doi tugng cua minh, dé “thd ndi” va ban than nguodi ban



rong di cu ciing khong duogc dam bao vé mit an ninh va quyén loi vi ho khong chiu
sy quan ly cua ai.

- Cdc moi quan hé: véi ngudi ciing & tro, chii nha tro, van héa 16i song...

V& cac moi quan hé khi di ban hang & thanh phd, chi cho biét thudng chi qua
lai véi nhitng ngudi cung & tro, cling 13 nguodi nghé voi minh, cling ¢6 ngudi cliing
lang nén mAy anh, chi em gitp d& nhau, nguoi di trude chi bao cho ngudi dén sau.
Ba chu nha cling 1a chu hang gitp do tan tinh vi ba cling 1a dan qué 1én 1ap nghi¢p &
Ha Noi. Vé6i can bd cong an thi binh thudng vi chi néi chi khéng quen biét gi ho,
chi phai tranh dé khong bi bat hang. V&i nguoi dan Ha Noi chi cho biét ho giup do
chi rat nhidu: “Di bdn thé nay chi dwoc nhitng nguoi dan dia phwong ho givp do
nhiéu chir. Nhw budi triea ngoi nghi triede civa nha ho ndy, ho ciing dé cho minh
nghi ho chang néi gi cd, c6 lic minh con héi xin mede ho ciing cho ma. Hodc la
minh di ban hang thé nay dwong di 16i lai khéng biét ciing phdi héi nguwoi ta chir, ci
16 ngé thi biét ddu ma di ban hang hd em”.

Di ban rong & Ha N6i vi muyc dich kiém tién 1a chinh nén chi khong tham gia
bat ki hoat dong vui choi, giai tri nao vi “minh la ngueoi nha qué 1én ddy ban hang
thé nay chi mong kiém tién, ldy ddu ra tién ma di choi. Ma néu cé di thi nguoi ta lai
néi cho la minh hoang phi, hoc doi nguoi thanh phé nén cha dam di nita”. Thim
chi ti vé ciing khong ¢o ti vi xem va sau mot ngay di rong mét moi vé chi mudn di
ngu. Thinh thoang chi chi di tham con gai hoc ¢ Pai hoc su pham, chi noi: “Chi
thué cho né ¢ nha éng chii la c¢éng an, ba chi la gido vién, yén tam ldm chdu a.
Thinh thodng civ dwoc khodng 2, 3 tram la chi lai mang ra cho né va ciing la dé
thim né xem an &, hoc hanh ra sao. Chi lén ddy thé nay né mimg lam”.

Nhu vay, cac mbi quan hé cia chi chi mang tinh cong dong (gia dinh, nguoi
cung lang, ciing nghé, cung tro) chir khong mé rong hay gia nhap cic mbi quan hé
khi lam viéc & thanh phé. Diéu nay cho théy tam 1y e ngai, tu ti, mac du sinh hoat &
thanh phd nhung chi ban rong van giir nép séng & qué, khong tham gia bat ki hoat
d6ng nao & thanh phd, khong gia nhap cudc sdng & thanh phd.

- Mét s6 ddc diém tam Iy dién hinh: tam trang, tinh cach, ky ndng g xik...

V& tam trang khi di ban hang & Ha Noi, chi cho biét: “Tdm Iy ai ciing thé

thoi, ra ngoai nay nhé nha lam. Lic nao ma ban dwoc hang thi con muon o lai ban



dé kiém thém dong thu nhdp cho gia dinh, ti thirc dn thirc uéng & nha, roi thém tién
cho con hoc hanh. Chir néu hém nao ma é hang thi chi muén bo vé nha ngay thoi,
chang muon ¢ lai ban nita. M& hém ndo ma bi céng dn bdt thi théi ca ngay bdn coi
nhur 1a 16 ma mdt von. Hom ndo ban dwoe hang thi con do chir hém nao ma khéng
ban dwge hang, dang 16 ngd ma lai bi cong dn bat thi théi mdt vén thi chét mdt, lai
phdai léo déo di theo xin mét ldm. Ma c6 con hoc dai hoc & trén nay thi di ban thoi,
chir con né ma ra truong réi thi téi ciing vé chir chang ai muén bé nha bé cira bo
chong con lén trén nay ca. Ciing mét va vat va lam”. O day, tAm trang thudng truc
ctia chi 1a ndi nhé nha, ndi lo kiém tién cho con di hoc, va ndi lo bi cong an bit.

Tam trang khi vé xom tro, budn ¢6, vui ciing c6. Chi ké rang thuong budi tdi
khi moi ngudi di ndm 13 luc moi nguoi ké chuyén ban hang trong ngay ctia minh
cho cac anh chi em khéc cung nghe: “Cé ngwoi ban dwoc hang thi tim trang ho hdi,
c6 nguwoi fu xiu vi hém nay chay khéng kip bi céng an bat phat, mat hét ca ngay
céng di bdn, ¢é anh thé dai vi vo con ¢ nha dang ém ma minh khéng vé tham dwoc
Vi vo' néi khéng dwge vé, 6m binh thuong théi, di vé lai mat mdy hém nghi ban thi
ldy déu ra tién cho con di hoc”. Mdi ngudi mdi tAm trang, nhung tit ca déu xoay
quanh viéc ban dugc hang hay khong.

Chi di ban rong trén duong luc ndo ciing lo cong an, ngdi yén mot chd tranh
cong an thi khong ban duoc hang, ma di rong thi khong biét 1a cong an dung bit &
dau. Pimg mai mot chd thi khong ¢ khach mua hang, khong ban duogc thi lai khong
c6 tién nén danh chap nhan di rong, chi noi: “Néu khéng biét dwong di 16i lai ma 16
nga 16 ngé céng an ho bat dwoc thi khé lam. Lai mat 50, 100 nghin. Coi nhw hém
dé mat cd von chir chang chi c6 cong. Minh so' vi minh trdi sach, minh vi pham lénh
cam ciia nha nuéc”. Chi y thitc dugc cong viéc ciia minh bi cdm nhung van chap
nhan rii ro di ban vi trén tat ca day 1a cach muu sinh, kiém séng giup chi ¢ tién
cho ban than, cho gia dinh, dac bi¢t 1a c6 tién nudi dtra con Gt dang hoc dai hoc.

Khi dugc hoi vé nhitng khé khin gip phai khi di ban hang chi ciing chi n6i
vé kho khin s¢ gip phai cong an ho bit, so khong ban dugc hang, khong ban duoc
hang ma vAn phai an, phai tra tién tro, nhu vay sé tiéu vao tién von, cudc song sé lai

gip kho khan. Py nhu mot cai vong luan quan cua chi!



V& nhiing nguy co gip phai khi di ban hang, nguy co lo ngai nht ddi véi chi
14 tai nan giao théng vi “duwong xd, xe ¢¢ & Ha Néi déng diic, nguoi di lai nhw mdc
ctri, s6 minh khong may ma bi xe dung mot cdi thi chét. Noi dai mom chir néu chi
nam ra ddy thi con chi c6 nwéc ma nghi hoc, ldy dau ra tién bdy gio? Chir con may
dira nghién hit, mdy dira trém cdp chi ciing chdang so vi minh dd nghéo thé nay, né
chang so dén dau’.

Vé mong mudn, chi cho biét chi mong ban duoc hang c6 déng dé ra cho con
an hoc: “Con ut cua chi dang hoc o dai hoc Khoa hoc Tw nhién. No hoc gioi lim, né
dirge vdo 16p tai ndang cia truong ddy. N6 hoc tir 16p 1 hoc thiang dén bay gio luén.
N0 thi vao dai hoc Todan no duwoc 9.5 ma. Trong lop tai nang do chi co 1 dira dwoc
9.75 xong roi dén né réi 9 diém va thap nhat la 8 diém”. Noi dén day, mat chi anh
1én niém tu hdao, moi mét nhoc, khé khin, vat va nhu duoc tan bién hét. Tat ca déu
vi tuong lai ciia dra con. Sy thanh dat, gioi giang cua con nhu bu ddp xing dang
véi bao ndi vat va cia mot nguoil me nhu chi bo ra. Chinh diéu nay la dong luc dé
chi con tiép tuc cong viéc ban rong khi ma chi da nhiéu tudi: “Chi chi doi dira con
chi ra trwong théi, né ra truong réi thi chi ciing vé chir & ddy lam gi nita. Bat dau
6 tudi, rong ruéi mdi cung thay mét roi”.

Vé tinh cach dién hinh cta ngudi ban rong, chi néi: “Pi bdn hang thi tat
nhién la phdi chiu khé roi, c6 cham chi chiu khé thi méi ban dwoe hang ma. Ngodi
ra muén ban dwoc hang thi phdi nhwong nhin. Ai ciing thé théi, c¢6 nhwong nhin thi
maoi ban dwoc hang. Khdach hang c¢6 noi gi thi ké ho, minh ban dwoc thi minh ban
chir @i co véi ho lan sau chang ai muén mua cho minh nita”. Pay ciing 13 ¥ kién
ctia nhiéu ngudi ban hang rong khac va ca khach mua hang. Chi phai chiu kho, phai
nhuong nhin thi méi c¢6 thé di ban rong duoc 10 nam nay. Chi ciing cho biét nguoi
ban hang ciing khéo 1éo thi méi chiéu 1ong khach hang dugc.

V& k¥ niang tng x1, chung t6i tim hiéu vé k¥ ning ban hang. Chi cho biét chi
c6 kha nang nhan biét duoc timg dbi tugng khach hang, nhu nguoi gia hay tré em,
dan 6ng hay phu nit va thanh nién, hoc sinh/ sinh vién vi nhan biét duge ddi tuong
khach thi moi khéo 1éo moi chao, méi ban dwgc nhiéu hang: “Bdn hang thi phai
nhdn biét dwoce khdch hang thi méi ban dwoc nhiéu hang. C6 nhitng ngueoi mua

nhanh, mua chdm co nhitng nguoi tra dwoc gid con coé nhitng nguoi tra tir mat dat



tra lén, véi moi nguoi minh phdi biét dé con néi gid cho phit hop dé con ban hang
chi’. Khi dugc hoi 1am thé nao dé chi cé thé nhan biét duoc timg ddi twong khach,
chi noi 14 dwa vao cach dn mic, phong thai, hay cach néi: “Nhiéu khi cin cir vdo
cdach ho néi, roi cach an mdc. Nhw mdy nguoi trong gidu cé thi phdi néi cao chir
con nhw sinh vién c6 néi cao thi ho ciing chang mua dwoc thi phdi néi ding gid chi
ldi mét chit goi la ¢6 cong théi. Chi chii yéu ban cho hoc sinh, sinh vién vi chiing
bc%ng tuéi con tuéi chdu ciia minh, dau cé tién dau’.

Véi mdi dbi twong khach chi déu c6 cach tng xir khac nhau: “Vi du nhur cdc
ong gia, ho ciing nhw éng ciia minh théi thi phdi néi thit dé cho ho con mua, chir
néi thach gi mdy éng gia ha em. Hodc la nhw hoc sinh sinh vién \én ddy dan hoc
ciing phdi tiét kiém tirng dong thi lam gi ¢6 tién, cé néi thach ciing chang mua dwoc
thi néi thach lam gi. Ciing chi néi gid vira phdi c6 ldi mét chit la cac ¢é ban roi.
Con nhu thanh nién hodc nhitng nguwoi hoc tréng cé tién cé quyén thi phdi néi thach
chit. Vi c6 phai dong tién ho mdt céng sire lam ra ddu ma ho tiéc. N6i chung la moi
nguoi moi khdc, ba gia lai khdc ma nhitng nguoi trung tuéi lai khdc, tuy vdo ting
nguoi. Hodc nhw nhitng ngueoi dan éng 45-50 tudi thi ding 1a tra gid tir mat dat trd
Ién thi phdi néi cao dé cho ho con trd la vira chir nhitng nguwoi nhw thé ma néi sdt
gid thi ho tra con khéng bang tién von thi ldy ddu ma ban dwoc. NOi chung gi6
chiéu nao che chiéu dy théi”. Qua day cho thiy chi c6 kha ning nhan biét va tng xur
khéo 1éo véi timg d6i tugng khach hang khac nhau. Chi ciing cho biét kinh nghiém
nay chi co dugc 13 do ban hang rong nhiéu nim nén d tich lily duoc kinh nghiém.
Cudc sdng ban hang da cho chi kinh nghiém nay.

Trong nhitng tinh hudng cu thé, nhu hang ctia minh dep ma khach ché, chi ciing
nhe nhang, khéo 1éo giai thich dé khach hiéu. Hay v&i trudng hop khach hang danh da
thi chi ciing phai chiéu vi di ban hang 13 “lam dau tram ho”.

Trong cach Gng xtr v6i ngudi ban cung khu vuc, chi cho biét déu 1a tir qué
1én thanh phd kiém song, phai vat va méi kiém duoc dong tién giri vé cho chong,
cho con nén moi nguodi cling thong cam va dum boc nhau, khong c6 chuyén tranh
gianh khach “ai ban duogc thi ban, phan ai nguoi éy lam”.

Khi duoc hoi vé su khac biét gitta nam giéi va phu nir ban hang, chi cho biét

nam giGi ho ran giéi hon, tuéng ho cao hon, ban hang it khi bi bat nat: “Néu nhu



cac em di mua hang, gdp cdc chi thi con dam tra gid thé ndy thé khdc, chir nhir gdp
phdi dan éng thi dé dam tra gid nhw thé ddy. Khéng can thdan thi ho mdng cho day
chir lai. Ma ciing chang can mdng vi trong ho cao twéng hon minh ciing chdng dam
tra gid vé van. Loi thé ciia nam gidi la thé ddy. Hon nita nam gidi ho ciing khoé
hon, néu khéng may ma gép céng an thi ho ciing nhanh chdn ma chay hon”.

Quan niém vé 1oc ban hang cua chi chinh 13 éng troi cho, éng 4y ma cho
nhiéu thi minh dugc nhiéu con ong ay khong cho thi minh ciing phai chiu. Trong
quan ni¢m cua chi 1oc ban hang 1a 19c tu nhién - tro1 cho, chir khong phai do manh
khée, buon gian, ban 1an ma c6. Loc nay dén mot cach ty nhién! Con vé nguoi md
hang thi theo chi kha quan trong. Khi di c6 nguoi mé hang du 13 dit hay ré déu phai
ban ludn, c6 nhu vay mdi ban dugc hang, néu khong ma dé lai khong ban thi coi
nhu ngay hom d6 khong ban duoc gi ca: “Néu nhw hém ndo ma gdp phdi nhitng
nguoi kho tinh thi di la chwa dwoc vén ciing ban chir khéng thi ca ngay chdng bdn
dwge doi nao. Sang ra ma gdp nguwoi nhw thé thi ca budi sdng coi nhw la ngoi choi,
c6 may dén chiéu thi méi ban dwoc. Vi thé cho nén sang ra ma c6 nguoi mé hang
thi dit 1a thé ndo ciing phdi ban, ban tong di dé con ban dwoc hang chir cir tiéc ré
khéng ban thi coi nhw la théi luén”. Con néu é hang thi chi tiép tuc di rong va moi
khach, khong c6 chuyén dot via nhu nhimg nguoi ban hang hay lam. Va néu khong
may bi cong an bt thi nin ni, xin ho, khong dugc thi danh ndp phat. Piéu nay cang
cho thiy cong viéc ban hang cua chi lic nao ciing c6 mot ndi lo thuong truc “so bi
cong an bit”. Va doi khi di ban hang chi ciing gip phai sy khinh miét cua nguoi
thanh phd thuong goi chi 1a “mu nha qué”, hay “é ban dép”.

bénh gia vé nhirng cai dugc va mét do viéc ban rong mang lai, chi cho biét:
“Puoc thi chi dwoc tién nudi con an hoc théi, chir dwoc cdi gi nita. Con bé nha chi
ma né hoc xong thi chi ciing vé chir chang di bdn hang rong thé nay dau vat va lam.
Con mdt thi chii yéu la nhé nha théi”. Chi biét rd minh duoc cai gi, mat cai gi
nhung van phai lam dé kiém sdng, dé co tién cho con di hoc.

- Vdn dé sirc khde, van dé lién quan dén ludt phdp, gidi phdp cho ngudi béan
rong

Tir ngay di ban hang, stc khoe ctia chi ¢ yéu di vi phai di lai nhiéu, dn udng

thi khong dugc nhu & nha vi thuc an dat qua, chi noi “Minh ma an du suat nhw o



nha thi hét tién mat vi nhitng 12.000 d/sudt vi thé phdi dn uong dé xén, chi an 7.000
- 8.000 d chi co com, canh, it rau xao, 2 miéng dau va 1 miéng thit hodac 1 miéng
trimg. An nhw vdy ma di rong ca ngdy nhiéu khi hoa ca mdt nhdt la troi ndng.
Nhitng lic dy chi dam nghi mét ti théi. Néu bi dau dau hay sé6 miii hay sot nhe thi
chi van di ban, om ldm mdi vé qué khéng nghi ngay ndo thi tiéc ngay dé lam”. Khi
bj dau 6m nhu vay ciing chi ty mua thudc dé udng, khi bi ning thi méi vé qué kham
& tram x4. Diéu nay cho thiy van dé stc khoe cua chi khong duoc dam bao, di ban
rong vt va, an udng lai khong duoc day du dé bu lai ning luong mat di. Véi tinh
trang nay liéu chi c6 thé duy tri duoc viéc ban rong trong bao nhiéu lau nira?

Tir khi thanh pho ra 1énh cAm, ndi lo “com 4o, gao tién” cua nhitng ngudi
nhu chi cang nhiéu hon va ndi lo nay chua c6 10i giai dap. Dé duy tri cudc song, chi
van di ban hang, nhung tranh gio cong an di kiém tra, hay tranh dip ma nguoi quan
ly 1am nghiém: “Nha nuwede ra lénh cam, minh khéng cé quyén chong lai dwoc, minh
danh phdi chdp nhdn théi chir biét lam thé nao. Nhung vé qué thi khéng dwoc, ldy
ddu ra tién nuéi con di hoc, nén van phdi ra day ban hang. Pi ban thi di trong ngé
ngdch théi, néu ra dwong thi c6 giang chap hanh ding ludt giao thong, cé ging
tranh céng an dé khéng bi bat. Ban dwoc ngay nao hay ngay day” .

Nhitng nguoi ban rong nhu chi chi mong dugc thanh phd giai quyét cho mot
chd dé ban. C6 chd ngdi rdi thi 18 phi ciing 1a mot van dé ddi v6i chi va nhiéu nguoi
khac vi nhitng nguoi tir nong thon 1én thanh phé ban hang véi muc dich kiém tién 1a
chinh, ho phai chit chiu, danh dum dé tiéu pha, dé giri vé cho gia dinh vay 1am sao

dé c6 thé hd tro duoc thi day 1a mot cau hoi con dang bod ngo.



PHU LUC ANH

Mot s6 hinh anh vé nguoi ban rong
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