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LOI CAM ON

Bang su kinh trong va 16ng biét on chan thanh, em xin g 161 biét on sau sic
dén c6 TS. Pang Thi Lan - Nguoi di chi bao, hudng dan em mét cach tan tam, chu

dao giup em hoan thanh luan van.

Em ciing xin gtri 101 cam on sau sac dén cac Thay C6 gido khoa Tam ly hoc va
Ban lanh dao Hoc vién Khoa hoc X& hoi da hét st tao diéu kién dé em c6 thé hoc

tap va nghién cuu.

Xin cam on gia dinh, anh chi d6ng nghiép, ban bé d3 luon ang ho va giup do

moi mat dé tdi hoan thanh luan van.

Do thoi gian va kha nang nghién ctru ctia ban than con c6 han nén luan van
khong tranh khoi nhiing thiéu s6t nhat dinh. T6i mong s& nhan dugc nhiing y kién
dong gop quy bau cua quy thay cd va cac ban déng nghiép dé luan van duoc hoan

chinh hon.

Xin chan thanh cdam on!

Hoc vién

Pinh Thi Khanh Trang
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MO DAU
1. Tinh cép thiét caa dé tai

Lich str lodi ngudi d4 trai qua nhiéu giai doan phét trién khac nhau, & mdi giai
doan phat trién, con nguoi déu phai doi mat véi rat nhiéu van dé khd khan, phic tap
nay sinh trong cudc séng, do dé con ngudi déu c6 nguy co bi ciang thang tam ly. X4
hoi cang hién dai, nhip sbng ngay cang khan truong, gap gap va dat ra yéu cau cao
hon & con ngudi, nhu Alvin Toffler d4 chi ra rang nhiing bién dong xa hoi manh mé
mau le va lién tuc 12 nhiing tac nhan gay cing thang tam Iy thoi hién dai [dan theo
17; tr.232]. Khi x& hi c6 nhiéu thay doi, con nguoi phai trai nghiém nhiéu stc ép
néu ban than khéng kiém ché duoc thay doi hoic bi thay doi ap dit tir bén ngoai, mot
khi c& nhan cam thay mat kha ning kiém ché va mat kha nang doan truéc dugc cac
su kién thi s& gay ra cang thang va khi nhiing su thay do6i dién ra voi toc do qué
nhanh ciing s& lam cho con nguoi cam thay béi rdi vi nd vuot qua nang lyc thich tng
ctia ban than [dan theo 17; tr.238].

Nudc ta dang trong thoi Ki cdng nghiép hoa, hién dai héa xa hoi con rat nhiéu
kho khin va phirc tap nén con ngudi luén ding trude nguy co cing thang tam Iy.
C6 thé noi, trong giai doan chu trong phét trién céng nghiép nhu hién nay thi CN 1a
mét lre lwong lao dong rat quan trong gop phan vao viéc thuc day nén kinh té va xa
hoi phat trién. Tuy nhién, cang thang tam ly trong viéc lam la van d&& ma hau
hét moi CN déu vuéng mac khong nhiéu thi it. Thong ké cia hang bao hiém
Northwestern National Life cho thay c6 téi 40% CN than phién bi cang thang tam
ly trong cong viéc. Két qua theo ddi cua dai hoc Yale cho hay 29 % CN bi cing
thang tam ly kh& ning vi céng viéc. Thuc té cho thiy ring doi sbng CN dang gip
rat nhiéu kho khan, thiéu thén ca vé vat chat 13n tinh than. DBac biét, nhitng CN 1am
Viéc tai cac gian khoan thi khé khin lai dudng nhu gip doi. Ho thuong xuyén phai
d6i dau voi nang gi6 dai duong, thoi tiét khac nghiét va nhiéu nguy co tiém an.
CN lam viéc tai gian khoan duoc danh gia 1a mot trong nhitng nghé nguy hiém hang
dau thé gioi. Chinh nhimg khé khan nguy hiém 4y lai cang lam cho CN lam viéc tai

gian khoan c6 nguy co cing thang tim 1y cao hon, ho khdng chi c6 nguy co cing



thang tdm Iy trong cong viéc ma ca nhitng ap luec, thach thice, kho khian do cudc
séng thoi dai mang lai. Khi roi vao tinh trang cang thang tdm ly va khdng biét cach
tng pho s& anh huong rat nhidu dén hiéu qua lao dong caa CN tir d6 gay thiét hai
I6n cho nén kinh té. Do @6, viéc quan tdim dén doi séng tinh than cia CN, dic biét
la tinh trang cing thing tdm |y cua CN gian khoan hién nay la mét viéc 1am rat can
thiét cua doanh nghiép nai riéng va cua xa hoi néi chung.

Cing thang tdm 1y dang ngay cang phd bién trong x& hoi nén trong nhirg nim
gan day da c6 nhiéu cong trinh nghién cau vé van dé nay ¢ nhiéu linh vuc khac
nhau, trong d6 c6 nganh tam 1y hoc. Cac nha tdm ly hoc ciing da bat dau nghién ciu
vé cing thang tam 1y trong linh vuc lao dong, k¥ thuat, quan 1y, cing thang tam ly &
ting Ira tudi. Mot sé dé tai luan vin cao hoc tam 1y hoc ciing d bat dau nghién ctu
cang thang tam |y & tudi trung nién, cang thang tm 1y & hoc sinh, sinh vién, cing
thang tdm Iy & nguoi truong thanh va mot vai khoa luan tét nghiép da budc dau
nghién ctu vé cang thang tam Iy nghé nghiép ¢ CN... nhung riéng dbi véi van dé
cang thang tam ly cia CN gian khoan 1a mot van dé chua dugc nghién cau sau ¢
mot ¢ong trinh nghién ciu khoa hoc nao. Cho nén viéc nghién ctu nhitng van dé
tam ly trén khéach thé nay l1a mot hudng di mdi va rat can thiét, gop phan lam phong
phu thém ndi dung nghién ctru trong chuyén nganh tdm ly hoc nudc ta va trén co s&
d6 mang lai nhitng lgi ich thiét thuc cho CN gian khoan vé mit doi séng tinh than.

Véi nhimng 1y do da trinh bay, chung toi chon van dé “ Cang thang tam ly cia
cdng nhan 1am viéc tai gian khoan Tam Ddo 05 1am dé tai nghién ctu.

2. Tong quan tinh hinh nghién ciru van dé
2.1. O nwéc ngoai
- Nghién ciru cing thang tir géc dg sirc khée tinh than (cam xdc va bénh tdt)

Nhiing thap ky dau cia thé ky XX, nhiéu nghién ctru quan tdim dén vai tro cila
tam tri d6i voi nhitng bénh lién quan dén co thé va “xung dot bén trong” 1a co s
cua bénh tinh than [48]. Bén canh d6 lai c6 quan diém cho rang méi quan hé caa
con ngudi v6i nhitng ngudi xung quanh va méi trudng ho dang sdng la nguyén

nhan quan trong gay ra bénh [38].



Nam 1927, trong tac pham “Su khdn ngoan cua co thé”, W. Canon cho ring
néu con ngudi cé hiéu biét vé& sy khdn ngoan ciia co thé, ho s& lam chu duoc bénh
tat va dau kho dé 1am giam ganh ning nhan loai [31]. Trong nhitng nghién cau cua
minh, W. Canon nhan thdy c6 mét trinh ty linh hoat dugc khoi phat trong cac day
than kinh va cac tuyén néi tiét nham chuan bi dé co thé “chdng lai hoic bo chay” dé
bao toan tinh mang truéc su de doa cuia ngoai canh. W. Cannon quan tam nhiéu dén
moi quan hé gitta ndi can bang sinh hoc va ndi can bang xa hoi. Tac gia dat ra gia
thuyét liéu c6 hay khong c6 nguyén tic chung vé su 6n dinh duoc ap dung trén toan
x4 hoi va liéu co thé duoc st dung dé kham phé co cdu vé mit to chic khac nhu
trong céng nghiép, trong mot nudc hoic mot xa hoi, giébng nhu co thé, van hanh
chéng lai méi de doa tir bén ngoai [31]. W. Canon dua ra khai niém noi can bang,
cling véi cac phan tng chdng lai hodc chay tron 13 nhan manh dén bao toan mai
truong bén trong bang viéc dua ra nhitng diéu chinh dén bl cua co thé. P voi
nhiéu nha nghién ciru sau nay, ho quan tim nhiéu dén thoi diém bat dau Xay ra cang
thang. C6 y kién cho rang noi can bang tét nhat dugc hiéu trong diéu kién twong
d6i, d6 13, su can bang trong bat ky méi truong nhét dinh ¢6 thé dugc danh gia cao
néu ching ta xem no can bang véi cac moi trudng khéac [41].

C6 thé thdy cac nghién ciru cua W. Canon xuat phét tir nhimg thay ddi vé mat
sinh 1y cua co thé khi co thé d6i mat vai nhitng kho khan ma it quan tim dén sy
thay d6i vé mat tam ly caa mdi ca nhan.

Cling theo hudng nghién ciru nay, H. Selye-nguoi Canada da nghién ciru cac
anh huong cia cing thang ¢ mic do nang tac dong lién tuc 1én co thé. Ong mo ta
cang thang theo thuat ngit “hoi chimg thich nghi chung” qua ba giai doan Ia béo
dong, khang cu va kiét suac [45]. Nghién ctu caa H. Selye gidp ching ta hiéu duoc
tac dong ngan han cua nhiing su kién gay ra cang thing va nhitng anh huéng cua
cang thing mot cach dong bd 1én con nguoi. H. Selye da chi ra rang, khi céc tac
nhan giy ra cang thang tac dong vao co thé thi chung ta déu c6 nhiing phan tng dap
tra. Néu nguoi do ¢ cach (ng phd tich cuc, ho c6 thé vuot qua va thich nghi dé

dang. Nguoc lai, ca nhan c6 thé roi vao tinh trang cing thang bénh ly. Theo éng,



khong phai tit ca cac loai cing thiang déu co hai, nhung khi noi vé cing thiang ngudi
ta nghi ngay dén cang thang tiéu cuc. Cong trinh nghién cau cia 6ng duge duoc
tiép tuc nghién ctu tai dai hoc Selye-Toffler ¢ xem nhitng thach thirc cua x& hoi
hién dai anh huong nhu thé ndo dén doi song con ngudi. Mic di nhitng nghién cau
d3 dua ra mé hinh “hoi ching thich nghi chung” bi chi phdi va thién nhiéu vé cac
yéu td sinh 1y hon 1a tAm 1y, tuy nhién nd van 1a co s& cho viéc tim hiéu cing thang.

T6m lai, cac tac gia nghién ctiru theo hudng nay cha yéu tap trung vao nhiing
phan (ng vé mat sic khoe tinh than, thé hién sy thich tng khi bi cing thang. Cac
nghién ciru d3 chi ra nhitng triéu ching bénh vé tam 1y khi bi cang thang. Cach tiép
can nay da bo qua cac yéu t thm ly ca nhan khi ca nhan bi cing thang.

- Nghién ciru cang thang tir khia canh tam 1y xa hoi

Nha tdm Iy hoc, tdm than hoc ngudi My A. Meyer (1866-1950) da dé& xuat
biéu 6 doi ngudi 1am cdng cu chan doan y khoa vai viéc thiét 1ap mot thu muc céc
bién cb cua doi séng nhu: chuyén chd ¢, c6 nguoi than mat, thanh cong va that bai
trong cong viéc...[43]. Nghién ctru ndy cia 6ng di dinh huéng cho sy phat trién
cong cu do luong nhitng bién ¢b cude doi va cang thang.

Ké tuc su nghiép cua A. Meyer, dé udc luong ti 18 tiéu hao sic khoe do
cang thang gay ra, hai nha nghién ctu ngudi My 1a T.H. Holmes va R.H. Rahe
cling cong su (1967) di xay dung “Thang do cac su Kién trong cudc séng” gom 43
bién c6 cua doi séng thudc vé cac linh vuc nhu gia dinh, ca nhan, viéc lam, tai
chinh [39]. Mdi su kién déu duoc an dinh mot sé diém cb dinh, tiéu biéu cho sb
luong don vi thay doi doi sdng. Diém cao nhat 1a 100 cho bién s6 qua doi cia nguoi
than trong gia dinh, diém trung binh 50 Ia cho hén nhan, thap nhat 1a 11 diém cho
15i vi pham nhic nha vé phap luat. Sau khi nghién ciu, thyc nghiém bang nhiéu
cach khac nhau, T.H. Holmes da di dén két luan: céc bién cé cuoc séng co lién quan
dén nguyén nhan gay ra bénh tat, thoi diém xuat hién va mac do tram trong cua no.
Tuy nhién, thang do ndy van con mot vai nhugce diém nhu: chi thich hop voéi mot
nhom dan cu dic biét va khdng ké dén su khéc biét nhan cach khi ang phd véi cing
thang [39].



Ciing xuat phéat tir nghién ctu thang do ndy ma nim 1979, S.C. Kobasa da
nghién ctru va dua ra gia thuyét: nhan cach c6 I& 1a mot bién sb diéu hoa giira cac
bién cb doi sdng va su xuat hién bénh. Bé ching minh gia thuyét, S.C. Kobasa da
nghién ciu trén mau gdm nhiéu nhitng can bo trung va cao cip, nam gidi, tudi tur
40-49. T4t ca déu c6 chi sb don vi thay doi doi sdng rit cao theo thang do cua T.H.
Holmes. Ong dua thém vao 6 bién cb lién quan dén nhan céch: 3 bién cé lién quan
dén su tu chu, 1 bién cb do luong su xa lanh va 2 bién cb do luong su thach thuc.
Két qua cho thay nhitng ca nhan khoe manh nghi rang ho 1am chu duoc méi trudng
quanh ho, it cam thiy bi xa lanh va thich dwgc thir thach hon.

Nam 1982, hai nha nghién ctru la Elliot Aronson va Eisendorfer tap trung
nghién ctu nhimg dic diém cua kich thich, su khac biét cua céc loai tac nhan gay
cang thang ma cé thé thach thire thay d6i cua co thé. Hai tac gia nay ciing tap trung
lam r® hau qua cua cang thang. Hau qua cua cang thang dugc xem la nhiing tac
nhan gy cing thang kéo dai va gay thach thac 1au dai voi ca nhan.

Khac va6i cac nha khoa hoc khéc, cac nha khoa hoc nhu Caroline Bedell
Thomas, Flager Beach va sau nay R. Lazarus va S. Folkman nghién ctu cang
thang va cho rang yéu té chu quan la yéu té quan trong quyét dinh phan tng
cta c4 nhan. Piéu nay duoc ly giai 1a khi c4 nhan danh gia chi quan vé cac tac
nhan giy cing thang va cac phuong tién dé duong dau véi cang thang l1a yéu td
quan trong nhat.

C6 thé néi, nhitng nghién ctu vé cing thang dudi goc do tdm 1y hoc, xa hoi
hoc da md rong quan niém caa chlng ta vé ca ban chat, nguyén nhan ciing nhu chi
ra anh huong cua cang thang toi doi séng va stc khoe cua con ngudi. Cac nghién
cliu Vé cang thang duoc quan tdm nghién ciru nhiéu 1a:

+ Nhirng nhan té anh huéng téi cach thirc img pho voi cang thang: mé ta va phan
biét giita cang thang va tac nhan gay cang thang; anh huong cua nhan thic ca nhan véi
viéc thich (ng véi tac nhan giy cing thang; nhiing yéu t6 bén trong va bén ngoai lam

giam nhe tac dung thich timg cing thing; co ché dbi phé 1am giam cing thang.



+ Cac chuc ning dap wng véi cang thang: mé ta sy thich tmg cing thang trén
hé théng co thé, mdi lién hé giita nhitng nhan té 1am giam cang thang va thich tng
sinh ly, su khac biét hé théng mién dich giira nguoi 16n va tré em.

+ Thich ung tdm ly véi cang thang: nhan biét nguyén nhan giy cing thang;
nguyén nhan va cé tinh cua cing thing sau sang chin; twong quan gitta kiéu nhan
cach va sy thich tmg cang thang; phan tich cac loai ké hoach dbi phd, lua chon hé
théng phong thu; nhitng hanh vi thich tng khéng hiéu qua. ..

- Nghién citu cang thang ¢ hoc sinh

Céc nghién ctu vé cang thang trén hoc sinh duoc tién hanh theo 2 huéng:

+ Hudng nghién ciru thi nhat tap trung lam rd cac tac nhan giy cang thang cia
hoc sinh trung hoc phé théng.

Lena Hoglund Isakson va Kerry Jarvis (1999) cho rang hoc sinh hang ngay
phai d6i mat voi nhitng tac nhan gay cing thang binh thuong va nhiing tic nhan
gdy cang thang khong binh thudng. Theo hai tac gia ndy, nhirng tic nhan giy
cang thang binh thudng bao gém nhitng thay doi do phat trién cua tré vi thanh
nién nhu day thi, chuyén trudng, gia ting ap luc hoc tip. Nhitng tac nhan gay
cang thang khong binh thuong cé thé dén tir nhitng tinh hudng bat ngd nhu dong
dat, song than...

Theo B.E. Compas (1997) va H. Sim (2000) cho rang cang thang cua hoc sinh
dén tir nhitng sy kién trong cudc sdng hang ngay nhu cha me ly di, ngudi than
mat... ciing nhu nhitng ric rdi lap di lap lai hang ngay nhu mau thuin giita cha me -
con céi, cac yéu cau trong hoc tap, cai nhau voi ban bé.... Khi cac yéu td nay két
hop v6i nhau ching tré thanh chi bédo quan trong du bao doi séng tam 1y cua hoc
sinh [32], [46].

Nghién cttu ciaa Donn Byrne, Sally Davenport va Dmitri Masanov (2007) da
dua ra 10 khia canh clia cac ngudn gay cang thang bao gém 58 items. Bon trong s6
10 khia canh lién quan dén hoc tap; cac khia canh khac phan anh nhiing cing thang
lién quan dén mdi quan hé giita cac c& nhan, doi song gia dinh, 4p luc tai chinh,

khong chac chan vé tuong lai va xuat hién trach nhiém cia nguoi lon.



Mot sb céc tac gia khac nhu Crystal Palace va cong su (1994):; De Anda va
cong su (2000); Brenda Lohman va Kerry Jarvis (2000), khi nghién ctru cing thang
& hoc sinh, ho quan tdm nhiéu dén tic nhan lién quan dén hoc tap. Nhirng vin dé ma
hoc sinh phai d6i mit véi cac van dé lién quan dén hoc tip nhu lam bai kiém tra,
diém, 1am bai tip & nha, nhitng ky vong dat thanh tich cao... ddy chinh la cc ngudn
gay cang thang 16n nhit cho hoc sinh. Cac loai yéu t6 gy cing thang lién quan dén
truong hoc bao gom thanh tich hoc tap, tham gia cac hoat dong, tuwong tac véi Cac
gido vién va can bang thoi gian giai tri ¢ nha truong (al Byrne va cong su nim
2007). Trude d6 trong bang kiém cac yéu té giy cang thang lién quan dén truong
hoc ¢6 9 loai, bao gém ca phuong phap giang day khong thich hop, cac méi quan hé
giira gido vién-hoc sinh, khéi lwong hoc qua tai, méi trudng 16p hoc nghéo nan va
khong sip xép thoi gian hoan thanh cac bai luan va thoi gian hoc hop 1y (Hanry
Burnett va Simon Fanshawe, 1997). Mot trong nhiing cing thang hoc tap cu thé lién
quan dén diém bai kiém tra dang kha phd bién tai cac truong hoc & My (McNamara,
2000). Piéu nay dic biét dang ddi vai hoc sinh cudi cap khi phai hoan tat vao cudi
khoa hoc, thi dé lay bang tét nghiép phd thong trung hoc. Nhiéu hoc sinh mudn dat
dugc diém thi t6t dé c6 thé vao dugc cac truong dai hoc danh tiéng, day chinh 1a ap
luc cho hoc sinh (Matthews, 2004).

Céc tac gia khac nhu Leif Nelson va Eric Lott (1990), Allen J.TR. va cOng su
(1994) lai quan tam nhiéu dén nguyén nhan gy ra cing thang cho tré vi thanh nién
trong moi quan hé véi gia dinh nhu: nhimng ky vong khong hop 1y ciia cha me khong
thé tré thanh su thuc, cin nhin, su tri hodn cua cha me, dap khudén va khoéng ton
trong quan diém cua con cai (Leif Nelson va Eric Lott, 1990). M6t trong nhitng kho
khan ma tré vi thanh nién néi dén 1a su khong san sang ctia cha me trong viéc chap
nhan nhitng quan diém cuaa con. TAm quan trong cua su chép nhan 13 thé hién viéc
cha me thtra nhan sy doc 1ap cua hoc sinh, chép nhén su tu do vé mit tim ly. Ty do
vé mat tdm 1y cho phép hoc sinh biéu hién quan diém vé gia dinh va duy tri sy 6n
dinh mdi quan hé than thiét v6i cha me. Tuy nhién, tu do biéu hién nhung khéng c6

nghia 13 ty do hanh dong [30]. M6t s6 nhitng kho chiu ma hoc sinh liét ké ra trén



day van thuong xuyén xay ra, thAm chi ngay ca khi cha me cho phép con cai doc
lap. Téac gia nay cling nhan manh, dap khuén 1a diém lam cho méi quan hé giita cha
me va con cai tré nén cing thing.

+ Hudng nghién ciu the hai tap trung tim hiéu anh hudng cua cing thang téi
hoc sinh trung hoc phé théng

Déi véi hoc sinh trung hoc phéd thdng, viéc d6i mit véi tac nhan giy cing
thang va trang thai cang thang 1a mot diéu binh thuong khi ma cac em phai thich
nghi véi nhiig yéu cau hoc tap, cac mdi quan hé véi cha me, thay co va ban bé.
Dic biét voi cac em 16p 12 phai ddi mat véi viée lua chon nghé nghiép trong tuong
lai... “Céng thang khong ludn ludn c6 hai va tiéu cuec, nd phy thuge vao viéc ching
ta trai nghiém né” [dan theo 33]. Cang thang trong mot thoi gian ngin véi tinh
chat, cudong do tac dong vira phai 12 mot loai cing thang duong tinh c6 thé tao nén
stc manh tinh than va thé chat tac thoi. Loai ciang thang ndy s& gitip lugng mau don
dén cac co bap dé 1am cac co bap cing 1én, dong thoi ciing lam ting nhip tim va
huyét &p trong hé tuan hoan. N6 ¢6 thé lam cho cha thé cai thién tu duy, tri nhd,
séng tao, nang dong, hang hai, hao hing, nhan thirc dugc nhirng tac nhan gay cang
thang va kha ning ung phd cta minh trude cing thang. Néu sy kién hay méi nguy
hiém qua di, co thé sé& tro lai trang thai binh thuong [33].

- Nghién ciku cang thang tir géc do tam 1y hoc lao dong

Cac nghién ctru tir gbc d6 ndy quan tdm nhiéu dén khia canh stc khoe tinh
than trong méi truong lao dong. No6i cach khac, goc do nghién ciru nay tip trung
nghién ctru mdi quan hé giita sirc khoe tinh than va hiéu suat 1am viéc trong moi
truong lao dong cong nghiép.

Hudng nghién ctru nay dua ra hai khai niém vé cang thang d6 1a sy mét moi va
vé sinh tinh than. Hai khai niém nay dugc xem nhu 13 dau hiéu that bai caa ca nhan
trong viéc thich nghi v&i cudc séng hién dai [29]. Theo T. Newton, bat dau tir thé ky
nay, mudn xay dung 1y thuyét cing thang phai tién hanh cac nghién ctru lién quan
dén mét moi [44; tr.23]. Thém vao d6 Hearnshaw L.S. 1ap luan rang nhitng nghién
clru v& sy mét moi 1a tién than cho cac 1ap luan vé cing thang [36]. Bén canh do,

nghién ctru vé mét moi 1a can cir cho khoa hoc quan 1y boi né quan tam dén hiéu



suit 1am viéc va dua ra cac yéu té vé mat tam 1y duoc coi 12 anh hudng téi hiéu suat
lao dong [36].

Chién tranh thé gigi thir nhat xay ra, van dé san xuét thoi chién da thu huat cac
nha nghién ciru x4 hoi cha ¥ dén hién twong mét moéi. Cac tac gia di chirmg minh c6
su lién hé gitra mét moi va hiéu suat lao dong. Theo cac nha tdm 1y hoc, trang théi
mét moi anh hudng khong chi diéu chinh ¢ pham vi c4 nhan, ma con anh huéng
truc tiép dén strc khoe cua toan xa hoi.

Mét moi da duogc coi 1a hién twong ca vé tinh than va sinh 1. Chiéu canh tinh than
dugc mo ta 1a cam gidc mét mai hodc chan nan hodc than kinh mét moi hoidc ndo mét

moi, duoc xem 13 két qua do hao ton ning lugng co bap tao ra [50].

\
A

CAc van dé “vé sinh tinh than” cling duoc can ctr vao hiéu suat va hiéu qua 1am
viéc cdng nghiép. Trong d6, nhan manh dén viéc chan doan va nhiing khé khin
trong diéu tri vé mat tinh than caa ngudi quan 1y, nguoi lao dong trude khi ho gip
nhimg van dé 16n hon va bat lyc trudc nhitng van dé nay. Trong tdm cua phuong
phap ndy 1a cac ca nhan trong xa hoi s& “sir dung hiéu qua” y tuong diéu chinh
thong qua vé sinh tinh than [29]. Hai chu dé cbt 15i cua phong trao vé sinh tinh than
1a: to chirc lai noi 1am viéc dé giam thiéu cac triéu ching cang thiang va 6n dinh tinh
than, nang cao kha ning diéu chinh ctia ban than [48]. Tha hai, lién quan téi sy diéu
chinh chwa ding ctia ngudi lao dong, chi nhirng x4o tron nho vé tinh than cta nguoi
lao d6ng xuat hién ciing c6 thé lam giam hiéu qua céng viéc. Hiéu suat 1am viéc chi
c6 thé dat dugc khi nguoi lao dong dat duogc stc khoe tinh than mot cach tdi da.
Viéc tap trung vao suc khoe tinh than cia nguoi lao dong da sém dan dén su phat
trién ciia khoa hoc nghién ctru vé lao dong, thé chat va tinh than cia ngudi lao dong
dugc két hop véi thiét ké cong cu san xuat mot cach ti vu tir d6 tao ra ning suat va
hiéu qua trong qua trinh lao dong.

Nhu vay, ddi véi nguoi lao dong dac biét 1a CN khi cang thang vuot qua kha
nang ung pho, & mic do nang va kéo dai, s& anh huong nghiém trong dén ning suat
va hiéu qua trong qua trinh lao dong, gian doan kha nang tham gia va tang kha nang

lam dung chat kich thich, gay nghién ciing nhu tiém tang céc hanh vi hay hoai khac.



Nhin chung, nghién ciru cing thing & giai doan nay kha phong phti vé mit noi
dung lién quan dén nghé nghiép nhu hiéu suit lao dong, sirc khoe tinh than...va da
dang vé d6i trong nghién ctru: nha quan 1y, ngudi lao dong, hoc sinh, sinh vién...
trong nhitng bdi canh khac nhau nhu nha may, gia dinh, nha truong, céng so...

2.2. O'trong nuwdc

Va0 nhitng nam 60 cua thé ky XX, gido su T6 Nhu Khué cho rang cing thang
la mot phan Gng khong dac hiéu xay ra véi hau hét moi ngudi do cac yéu té c6 hai
vé tdm Iy xuat hién trong cac tinh huéng ma con ngudi cam nhan mét cach cha
quan la n6 co thé gay ra bat loi va rai ro. Chinh diéu ndy gay ra nhitng phan tng
tiéu cuc cua con nguoi chir khdng phai la do ban than cac kich thich. Quan niém
nay cuia ong dé cap dén vai tro caa yéu té nhan thirc. Nhitng cong trinh nghién cau
cta 6ng va cong su trong giai doan 1967-1975 chii yéu 1a phuc vu cho chién tranh nhu
tuyén dung, huan luyén nang cao sic chién dau cho cac chién si. Tir 1975 dén nay,
nhitng nghién ctiu cia dng vé cang thang va cach phong chdng cing thang da duoc
cong bo trong dé tai cap nha nude “Tim hiéu tAc dung dudng sinh cia vé thuat”.

Nhitng nam 80 cua thé ky XX, hai bac si Pham Ngoc Rao va Nguyén Hiru
Nghiém bién soan va xuat ban chuyén khao “Cang thiang trong thoi dai vin minh”,
d3 khai quat lich st nghién ciru cang thang va canh bao vé nhiing nguy co, hau qua
cua cang thang c6 thé gay ra cho con ngudi trong x4 hoi hién dai. Su phét trién cong
nghiép cling nhu xa hdi ciing méi trudng 6 nhiém va nhiing yéu té noi tai trong co
thé con ngudi da trd thanh tac nhan gay cing thang [25].

Piang Phuong Kiét va Nguyén Khac Vién ¢ nhiéu nghién ciu mang tinh Iy
luan va thyc tién vé cang thang qua viéc thim kham 1am sang va chira tri cho tré
em. Mot s6 nghién ciu coa Pang Phuong Kiét nhu “Cang thang va doi song”
(1998), “Chung sdng véi cang thang” (2004), “Cang thang va suc khoe” (2004) 14
su két hop nhitng tri thirc khoa hoc co ban lién quan dén cang thang va nhitng van
dé cap nhat cta doi song con ngudi Viét Nam. Mot sé nghién ctru cua Nguyén Khac
Vién vé bién phép giai toa hoic ché ngu cang thang d6ng thoi 6ng dua ra hang loat

cac can bénh tham chi gay tén thuong ning, c6 thé dan toi cai chét xuat phét tir cian
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nguyén tdm ly-do cing thing gay ra ma céch chira tri cha yéu la tic dong téi tinh
than cta nguoi bénh.

Duéi day chiing t6i xin dé cap dén mot sd nghién ctru vé cing thang:

- Nghién ctru cing thang caa hoc sinh, sinh vién

Pham Thanh Binh (2005) nghién ctru “Biéu hién cing thang trong hoc tap mén
toan cua hoc sinh Trung hoc phd théng Yén M6 Ninh Binh” cho thiy hoc sinh nit
c6 muc do cang théng cao hon hoc sinh nam va hoc sinh hoc luc kha c6 mirc do
cang théng cao hon so véi hoc sinh lyc hoc trung binh. Nghién ctru cling chi ra xu
huéng mirc d cing thang ting dan theo khéi 16p [5].

Lai Thé Luyén (2006) nghién ctru “Biéu hién cing thang cta sinh vién Dai hoc
Su Pham Ky thuat thanh phé H6 Chi Minh” cho thay sinh vién bi cing thang ning
c¢6 nhitng dau hiéu nhu nét mit cing thang; khong thé tap trung; lang phi thoi gian;
tri hodn hoc tap, két qua hoc tdp kém. Theo tac gia, nguyén nhin co ban giy ra cing
thang & sinh vién chil yéu 1a do chuong trinh hoc tap ning va sirc ép cua ky thi 16n.
Nghién ctru nay di chi ra ty diéu chinh nhan thirc 1 cach tng pho duoc sinh vién
thuong sir dung dé d6i pho véi ciang thang trong hoc tap [19].

Nghién ciru “Nguyén nhan din dén cing thang trong hoc tip cia sinh vién
Pai hoc Qudc gia Ha Noi” ctia Nguyén Hiru Thu (2009) cho thiy phan 16n sinh vién
Dai hoc Qudc gia Ha Noi bi cang thang & mic ning, trong d6 c6 mot sé em bi cing
thang ¢ mic d6 twong ddi ning. Co nhidu nguyén nhan giy ra cang thang cho sinh
vién, dugc chia 1am 3 nhém: nguyén nhin vé mdi trudng hoc tip, nguyén nhin tim
1y va nguyén nhén lién quan dén kha nang g pho cua sinh vién [27].

- Nghién ciru cang thang ctia nguoi lao dong, ngudi quan 1y

Nguyén Thanh Khai (2001) véi luan 4an Tién sy “Nghién ctru cing thang & cac
bo phan quan 1y” cho thiy phan 16n can bo quan 1y bi cing thing va & nhitng murc
d6 khac nhau. Nguyén nhan gy ra cing thang cia can bd quan 1y 1a do cong viéc,
mau thudn trong cac quan hé, ndi bo mat doan két... [14].

Nguyén Thu Ha va dong nghiép (2006) di nghién ctru “Piéu tra cing thiang
nghé nghiép ciia nhan vién y t&” va chi ra mot s6 yéu td tir moi truong lam viéc gay

cang thang cua nghé nghiép 1a: cdng viéc qua tai, cuong do 1am viéc 16n, thoi gian
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lam viéc kéo dai, tinh trach nhiém trong cong viéc cao su cang thang khi tiép xtc
Véi bénh nhan va nguoi nha caa ho [8].

Nguyén Viét Luong va ddng nghiép (2006) di nghién ctru “Trang thai cing
th:flng cua nhan vién van hanh nganh dién luc” va chi ra cac tri¢u chiing biéu hién
cang thang ctia nhan vién: rdi loan than kinh thuc vat, giam tri nhé, ting huyét ap;
cac yéu t6 anh huong dén cang thing: tiéng 6n, yéu ciu cong viée cao, thiéu khong
khi trong sach [20].

Tong quan cac nghién ciu vé cang thang tam ly noi chung va cing thang tam
ly & ngudi lao dong néi riéng, ching toi thiy nghién ctu cang thang tam Iy trén CN
Viét Nam chua dugc quan tdm nghién ciu, dac biét chua co tac gia nao nghién ctru
vé cang thang tdm ly caa CN lam viéc tai gian khoan Tam Pao 05.

3. Muc dich va nhiém vu nghién ctiu
3.1. Muc dich nghién ciru

Nghién ciru co sé Iy luan va co sé thuc tién vé cang thang tam ly caa CN 1am
viéc tai gian khoan Tam Dao 05, tir d6 dé xuat mot sé bién phap thich hop nham
gitp CN Iam viéc tai gian khoan giam thiéu muc d6 cang thang tam ly.

3.2. Nhi¢m vu nghién ciru

- Nghién ctru co so li luan vé cing thang tdm ly, cing thang tam ly cta CN
lam viéc tai gian khoan, cac yéu t6 anh huong dén cing thang tdm ly va bién phap
ing pho véi cang thang tm Iy caa CN 1am viéc tai gian khoan.

- Khao sat danh gia thuc trang biéu hién CTTL, cac yéu té anh huong dén
CTTL va tan xuat lya chon mot sb bién phéap ¢ng phé véi CTTL cua CN 1am viéc tai
gian khoan Tam Dao 05.

- Pé xuat bién phép thich hop gitp CN lam viéc tai gian khoan Tam Do 05
giam thiéu CTTL g6p phan nang cao hiéu qua lao dong.

4. Pbi twong va pham vi nghién ciru
4.1. Poi twong nghién ciru
Biéu hién cing thang tam ly caa CN lam viéc tai gian khoan Tam Dao 05.

4.2. Phgm vi nghién caru
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- Vé néi dung nghién ciu:
Dé tai tap trung nghién ctu biéu hién cang thang tdm ly cua CN lam viéc tai
gian khoan Tam Dao 05.
- Vé khach thé nghién ciu:
Dé tai chi nghién ctu trén 140 CN va mét sé can bo quan ly 1am viéc tryuc tiép
tai gian khoan Tam Dao 05 thuéc Tap doan Dau khi Quéc Gia Viét Nam.
5. Phwong phap luin va phwong phap nghién ciru
Trong qué trinh thyc hién dé tai, chiing toi st dung phdi hop mot hé thdng
cac phuong phéap nghién ctru sau:
- Phwong phdp nghién ciru ly lugn
- Nhém phwong phdp nghién ciru thuc tién
+ Phuong phap diéu tra bang bang hoi
+ Phuong phap quan sat
+ Phuong phap phong van sau
+ Phuong phép chuyén gia
+ Phuong phap nghién ctru chan dung tam ly
- Phwong phdp xi¢ ly sé liéu bang théng ké todn hoc
6. Y nghia Iy luin va thuc tién cia luan vin
6.1. Y nghia Iy luin
- Cung cap nhiing Iy luan co ban, bang chang khoa hoc thuc nghiém, hé théng
héa nhiing Iy luan vé cang thang tim 1y no6i chung va cing thang tam ly caa cong
nhan 1am viéc tai gian khoan Tam 4o 05 ndi riéng, 1am tién dé cho nhitng nghién
ctru sau hon.
- Nghién ctu tiép can, dé xuat cac bién phap gidp cong nhan 1am viéc tai gian
khoan Tam D40 05 ung pho véi cing thang tam ly trong thyc tién
6.2. Y nghia thuc tién
- Két qua nghién ctiru phan &nh thyc trang cang thang tam ly cua céng nhan

lam vié tai gian khoan Tam Pao 05
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- Trén co sé nghién ciru dua ra cac bién phap dé hd cong nhan ¢ng phé voi

cang thang tam Iy
7. B6 cuc caa ludn vin

Ngoai phan m¢ dau, két luan va kién nghi, tai liéu tham khao va phu luc, dé tai
con gém 3 chuong:

Chuwong I: Co s& Iy luan vé cang thang tam ly caa CN lam viéc tai gian khoan

Tam Dao 05

Chuwong 2: T6 chtic va phuong phap nghién ciru

Chuong 3: Két qua nghién ctu thuc tién cang thang tam Iy caa CN lam viéc

tai gian khoan Tam Pao 05
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Chuong 1
CO SO LY LUAN VE CANG THANG TAM LY
CUA CONG NHAN LAM VIEC TAI GIAN KHOAN
1.1. Cing thing tam Iy
1.1.1. Khai niém cang thang tam ly

C6 nhiéu quan diém khéc nhau vé cing thing tam ly:

- Theo Selye Hans: Ciang thang tdm Iy 1a nhip séng luén ludn c6 mat ¢ bat ky
thoi diém nao trong su ton tai caa ching ta, mot tic dong bat ky dén mot co quan
nao d6 déu gy CTTL. Cang thang tdm ly khéng phai lic nao ciing 13 két qua cua sy
ton thuong... Selye Hans canh béo rang “khdng cdn tranh cang thang, tw do hoan
toan khai stress 1a tizc chét” [45; tr.209-210].

- Lazarus Richard S. va dong nghiép da dwa ra mot cach nhin hoan toan méi vé
CTTL: Cang thang tam 1y nhu mot qua trinh twong tac dac biét giita con nguoi voi
moi trudng. Trong d6 chu thé nhan thic sy kién tir moi trudng nhu 14 sy thir thach,
su hang hut hodc nhu mot doi hoi ma cha thé khong thé tmg phé duoc - chu thé doi
mat véi nguy hiém [42; tr.61]. Ong cho rang CTTL la mét dién ta chu quan, tir trong
tam tri, nén n6 xuat hién tiy theo cach nhin ciia con nguoi Véi sy viéc. Vi thé, cling
mot Su Viéc ma ngudi nay cho 1a cang thang, ma nguoi khac cho 13 binh thuong.

- Theo Té Nhu Khué: Cang thang tam ly chinh 1a nhitng phan tmg khong dic
hiéu xay ra mot cach chung khap do cac yéu té co hai vé tam Iy xuat hién trong céac
tinh thé ma con nguoi cha quan thay 1 bat lgi hoac rui ro, ma do sy danh gia chi
quan Vé tac nhan d6” [15; tr.33].

- Theo Pham Minh Hac, L& Khanh va Tran Trong Thuy: Cang thang tam ly 1a
nhitng x(c cam nay sinh trong nhiing tinh hudng nguy hiém, hang hut hay trong
tinh hudng phai chiu dung nang nhoc vé thé chat va tinh than hozc trong nhitng diéu
kién phai quyét dinh hanh dong nhanh chéng va trong yéu” [9; tr.146].

- Tac gia Nguyén Vian Nham, Nguyén Ba Duong, Nguyén Sinh Phtc cho rang:
Khéi niém CTTL vira dé chi tdc nhan céng kich, vira dé chi phan @ng caa co thé

trudc cac tac nhan do” [21; tr.162].
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- T4c gia Vil Diing cho rang: Cing thang 1a cing thing sinh Iy va tdm ly phét
sinh do nhitng tinh hudng, su kién, trai nghiém kho c6 thé chiu dung hoidc vuot qua
nhu nhirng bién ¢ nghé nghiép, kinh té, x4 hoi [6].

Nhu vay c6 rat nhiéu nhitng quan diém va dinh nghia khac nhau vé CTTL,
trong dé tai nghién ciu cua minh, ching tdi hiéu: Cédng thang tam ly 1a mét trang
thai khong thodi mai vé sinh 1y, nhdn thic, cam xic va hanh vi ma méi cha thé gap
phdi khi phan i#ng lai nhiing kich thich hogc tinh hudng do tdc dong tir méi truwong
bén ngoai, co thé dnh hwréng téi thé chat hodc tinh than cia cd nhan do.

1.1.2. Nhigng biéu hién ciia cang thang tam ly
1.1.2.1. Biéu hién vé mat sinh ly

CTTL nhiéu cd anh huong tiéu cuc dén co thé con ngudi ma ching ta phai tra
mot gia dat. Chang han, cac triéu chung: Nhic dau, dau lung, ndi muyn trén da, kho
tiéu, mét moi kinh nién... Ngoai ra, CTTL con anh huong tgi sac khoe thé ly, dé
nhan thiy qua cac dau hiéu: nhip tim ting nhanh, huyét ap cao, co cang, cam giac kho
chiu va wu phién.

Ciang thang tdm Iy anh huéng dén co thé theo nhiéu céch, c6 thé lam ting
nguy co bi cac bénh tat co thé, ciing c6 thé 1a nguyén nhan tryc tiép gay ra bénh,
hodc c6 thé 1am cho kha niang phuc hdi co thé cham hon so véi binh thuong. Cang
thang tam 1y ciing c6 thé lam giam kha ning dwong dau véi cang thang tam ly trong
tuong lai.

Ngoai ra CTTL c6 thé bién ching thanh suy nhuoc va néu khong dugc chira
tri s& tro thanh mot can bénh tram cam kéo dai sudt doi.
1.1.2.2. Biéu hi¢n vé mat nhdn thizc

Theo két qua nghién ctiru cuia Pang Phuong Kiét, khi bi CTTL cang nang, hiéu
qua nhan thac va tu duy linh hoat cang giam. Khi tap trung vao cac phuong dién de
doa cua tinh hudng va tap trung vao tinh cam giéc, ta s& giam luong chl y sin c6
nham dbi pho véi cac nhiém vu khac trong tam tay [17].

Khi bi CTTL, tri nhé ngén han bi han ché. Con ngudi khdng thé suy nghi duoc
rd rang, khong thé tap trung hay nhd duoc cac chi tiét, ¢ nhiing ldc khdng con cha y gi
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hét, luon suy nghi vé nhitg diéu minh lo ling va nhitng giai doan den tdi trude day,
khéng no6i chuyén duoc rd rang, tiéng ndi bi ngong nghiu va quén tén ngudi khac.
1.1.2.3. Biéu hién vé mat cam xGc

Khi bi CTTL, ngudi ta cam thay tach han cac sy viéc xung quanh, bat can, kho
chiu, néng nay, thiéu kién nhan va bt rit, khdng thé nao thu gidn; cam thay bi &p
dao moi thr duong nhu tr¢ 1én kho khan hon, d6i khi khoc ma khong c6 nguyén
nhan; dé bi tac gian hay ton thuong, qua nhay cam véi nhitng gi nguoi ta ndi, cam
thiy khong an toan va chi mudn & nhitng noi quen thudc vai cac céng viéc thudng
nhat; dé xac dong hay lo lang thai qua. Dudi goc do tam ly, CTTL & mirc do cao s&
ngin can con ngudi duong dau vaéi cudc sdng mot cach phi hop. G mic cao nhat,
phan @ng cam xuc nghiém trong dén ndi con ngudi khdng thé hoat dong duoc.
1.1.2.4. Biéu hién vé mdt hanh vi

Tinh khi thay d6i va c6 nhitng hanh vi phi 1y dén muc kho tin. Ho ung Xt nhu
dang bi am anh bai mot diéu gi do; cung cach ng xir thai qua va vo do; dé gay go,
lubn cam thiy nguoi khac dang trach; khong cam thay hanh phic; cam thay budn
b&, tuyét vong...

C6 thé thay cac nha khoa hoc nghién ctru vé cang thang tam ly da tong hop va
dua ra cac biéu hién vé CTTL trén ca bén mat (sinh ly, nhan thirc, cam xdc va hanh
vi). Cang c6 nhiéu biéu hién nay, ddng thoi thoi gian kéo dai cac biéu hién nay thi
nguy co bi CTTL cang cao.

1.1.3. C4c yéu té danh hwéng dén cing thang tam ly
1.1.3.1. Yéu té lién quan dén ban than

Cach suy nghi tiéu cyc ciia mdi ngudi chung ta ciing 1a mot nguyén nhan gop
phan giy ra CTTL. Cach suy nghi tiéu cuc khdng chi 1a nhitng suy nghi khong c6
lgi cho minh ma con khdng ¢o lgi cho nguoi khac. Mot cach nhin nhan sai 1éch quy
luat cudc sdng hozdc khdng dam chap nhan su that ciing c6 thé dugc xem 14 tiéu cuc.
Cing thang tdm Iy chinh 1a mét hau qua dién hinh cua nhitng suy nghi tiéu cuc.
1.1.3.2. Yéu té lién quan dén gia dinh

Theo nghién citu cia Piang Phuong Kiét, gia dinh 1a mot manh dat mau méo
cho sy nay sinh CTTL ciing nhu cho cac hau qua caa nd. Cang thang tam ly c6 thé
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nay sinh tir cdng viéc 1am an cua bd me, tir cac dién bién trong 16p hoc anh huong
dén con céi khi tro vé nha va tir cac bién cd xa hoi gay ra, dé rdi két thic tai mdi gia
dinh. Khi CTTL xuét hién & bat ky thanh vién nao trong gia dinh thi chac chan né
s& anh huong dén sinh hoat cua ca gia dinh d6 trong thdi gian CTTL hién dién.
1.1.3.3. Yéu té lién quan dén méi trieong & héi

Yéu té chu yéu tac dong dén CTTL chinh 14 cac sy kién trong doi séng. cudc
séng cang phuc tap con ngudi cang phai chiu dung nhiéu CTTL. Trong x& hoi hién
dai, qua trinh cdng nghiép hoa dang dién ra véi tbe d6 chong mat, cudng nhiét
nhung that 12 don diéu. Ching ta thuong séng trong nhiing diéu Kién qua dong duc,
c6 qua nhiéu doi hoi ma khong co thoi gian dap ung. Chang ta luén ban khoan vé
nhitng vién canh bat trac, phai 1am nhiing céng viéc khdng hai long (hoic khéng c6
viéc lam) va it c6 thoi gian danh cho gia dinh va giai tri.

Nhitng su kién hang ngay trong cudc song ludn thay doi lién tuc. Nhitng thay
d6i trong cudc song la nhitng yéu to anh huéng dén CTTL cta con nguoi ching ta.
Nhin chung nhitng su kién xay ra cang don dap trong mot thoi gian ngan va ty 18 két
hop céc su Kién cang cao thi cang c6 anh huong Ion dén tinh trang CTTL. Mt diéu
dang luu y 1a CTTL khong chi anh hudng boi cac su kién khéng vui trong cuoc
séng gay ra, ma ngay ca nhirng su kién dugc cho 1a vui ciing c6 thé 1a tac nhan anh
huong dén tinh trang CTTL.

Nhiing su kién anh huong dén CTTL: ching ta phai roi xa gia dinh; luc thanh
cong, khi that bai; khi két hon hay khi tan v&; do cong viéc, hoc tap qua tai. Ngoai
nhitng thay doi to 16n cua cudc sdng con c6 nhitng hut hang xay ra nhu tic nghén
giao thong, tiéng ngay to cua ngudi nam bén canh hoic cudc that hen cia ban be. ..
1.1.3.4. Yéu té lién quan dén nghé nghiép

Mbi nguoi déu phai d¢6i mat véi CTTL khéng nhiéu thi it. Sy doi thay 1a mot
phan gay ra CTTL khong thé tranh duoc trong cudc song nhu: ngudi than 1am vao
tinh trang dau 6m, phai di xa hoic chét. Ngay ca khi ching ta bit dau nhing viéc
lam méi mé, bi sa thai hoic bi dinh chi cng viéc-day déu c6 thé 1a nhiing nguyén

nhan gay CTTL. Theo théng ké thi nhig nguoi that nghiép ¢ nhiéu triéu ching
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CTTL hon so véi nhitng ngudi ¢ viéc 1am, chang han nhu trAm nhuoc, so héi va lo
ling cho suc khoe, song nhiing triéu ching nay s& bién mat néu cé viéc lam.
1.1.3.5. C4c yéu to khac

Ngoai nhitng yéu t6 néu trén, nhitng sy kién mang tinh tai hoa khéng thé doan
truée nhu dong dat hoic nhitng tai nan Ién s& anh hudng dén mot sé trong ching ta;
nhitng vin dé ton tai dai dang vé mit xa hoi nhu 6 nhidm, tdi pham, thanh kién va
tinh trang v6 gia cu ciing 1a nhiing yéu t6 ¢6 anh huéng dén CTTL. Cudc séng ludn
tiém an rat nhiéu yéu t6 anh huong dén CTTL cua mdi nguoi, chling ta thich &ng
nhanh hay cham vai véi né 1a tiy thudc vao cach tng pho cua ching ta nhu thé nao.
1.2. Cong nhan gian khoan
1.2.1. Khai nigm c6ng nhan va céng nhan gian khoan

- Khai niém cong nhan:

Theo Tur dién tiéng Viét (1992): “ Cong nhan la nhitng ngudi lao dong chan
tay, lam viéc an luong”.

Theo V.1. Lénin: “Cdng nhan la nhiing nguoi lao dong cdng nghiép, lam viéc
trong nén dai cdng nghiép” [dan theo 4; tr.12].

Trong nén san xuat x& hoi thi CN 1a mot luc lwong xa hoi, con trong thé ché
chinh tri thi CN 12 mot giai cAp x& hoi, day 1a giai cAp duoc nhiéu nha nghién ciu
chu nghia xa hoi khoa hoc quan tam.

Téc gia Pan Tam cho rang: Giai cap CN Viét Nam 1a cong dong xa hoi nhiing
ngudi 1am cong an lwong, thu nhap va ngudn song chu yéu la tién cdng, truc tiép
tham gia vao qué trinh san xuat céng nghiép hoic c6 tinh cdng nghiép, tao ra san
pham cdng nghiép hoic cd tinh cong nghiép; nam giit nhitng co sé vat chat ki thuat
then chét ciia x4 hoi, tiéu biéu cho phuong thirc san xuat mai va la cong dong lam
chu x& hoi Viét Nam theo dinh hudng xa hoi chu nghia [26; tr.102].

Téc gia Bui Pinh Bén da rat ra mot két luan tir y kién cua nhimg nha kinh dién
ctia chu nghia xa hoi khoa hoc va tir thyc tién hién nay vé CN: Pic trung chu yéu
cua giai cip CN 1a lao dong cdng nghiép, truc tiép san xuat hoac tham gia vao qua

trinh san xuat cong nghiép tao ra gié tri vat chat cho x& hoi [4; tr.14]. Ciing theo tic
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gia, khdng thé quan niém giai cap CN chi bao gdm nhimng ngudi lao dong chan tay,
diéu khién cac may moc co khi, ma theo ong do sy phat trién cua luc luong san
Xuit, mot b phan tri thirc da gia nhap giai cAp CN thwc hién chirc ning cua nguoi
CN lanh nghé trong san xuét (12 nhitng nguoi gan lién truc tiép véi lao dong cong
nghiép, véi quy trinh san xuat cong nghiép tao ra cua cai vat chat cho xa hoi) va thém
nira ca nhirg nguoi lao dong trong cac nganh dich vu cbng nghiép ma lao dong cua ho
c6 tinh chat céng nghiép ciing nam trong noi ham khai niém giai cap CN. Ciing khong
nén dua tat ca nhitng ngudi lao dong “lam cong an lwong” vao giai cap CN néu ho
khong c6 hoat dong lao dong san xuat truc tiép hodc tham gia vao quy trinh san xuat
céng nghiép [4; tr.15].

T nhitng khai niém trén day co6 thé thdy khai niém CN 1a mot khai niém
tuong d6i rong, trong giéi han dé tai luan van ching toi hiéu khéai niém CN nhu sau:
CN 1a mét liee lwong lao dong, nhitng ngueoi lam céng dn hwong, thu nhdp chii yéu
bang tién cdng, truc tiép tham gia vao qua trinh san xudt cdng nghiép hogc c6 tinh
cdng nghiép, tao ra gia tri cia cdi vat chat cho xa hgi.

- Khéi ni¢m CN gian khoan:

Cong nhan gian khoan la mot luc lwong lao dong, nhitng nguoi lam cong an
liwong, thu nhdp chi yéu bang tién cong, triec tiép tham gia vao qua trinh sdn xudt
cdng nghiép hodc cd tinh cdng nghiép tai gian khoan, tqo ra gia tri cia cdi vdt chat
cho xa hai.

1.2.2. Pic diém tam Iy déc trung cia cong nhan gian khoan

- Ddc diém tam Iy ddc trung cua cdng nhan gian khoan:

Cong nhan gian khoan ciing mang dy du nhiing dic diém tam ly cia nguoi
truong thanh, nhung ciing c¢6 nhimng dic diém tam 1y dic trung.

CN gian khoan hau hét CN déu 1a nam, vi vay viéc tim dugc mot ngudi yéu
d6i v6i nhitng nguoi chua két hén khong phai la chuyén dé dang. Trong doi song
tinh cam, ho boc 16 nhitng thai d6, quan diém ciing nhu ban sac riéng khi lya chon
ngudi yéu, lya chon ban doi. Bbi véi CN gian khoan, viéc co dugc mot tinh yéu 1a

diéu rat quan trong, 1a mot nhu cau rat 16n, 1a ngudn dong vién va 1a dong luc dé ho
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séng va lam viéc & xa dat lién. Néu mdi quan hé tinh cam nay khdng thuan budém
Xudi gio thi s& anh huong khéng tét dén tam ly caa CN, khién nhiéu nguoi cam thay
hut hang, c¢6 don va chan nan, tir 46 anh hudng dén cudc sdng va cong viéc.

Hoat dong cua CN gian khoan la hoat dong lao dong trong nganh céng nghiép,
& mdi truong lao dong vo cung khic nghiét. Dac diém nay d& gay ra nhiing anh
huong tiéu cuc dén CN gian khoan va gy ra kho khin cho viéc can bang tam ly.
Nhitng anh huong tir cudc sdng, nhitng mdi quan hé, cong viéc co thé gay ra su mat
can bang tam ly cho CN, nhung do diéu kién kinh té, diéu kién lam viéc, théi quen
sinh hoat va hiéu biét nén nhiéu CN khéng c6 diéu kién hodc khong biét cach tao ra
su can bang vé tam ly cho minh.

- Pdc diém mét sé kiéu nhan céch khi iing pho véi cang thang tam Iy:

Theo H. Eysenck va cong su (1988), nghién cttu ¢ 3 vung khac nhau va duc
két thanh 4 tuyp nhan cach vai nhitng dic diém khéac nhau khi tng pho véi CTTL:

+ No6ng nay: Khi gip CTTL thudng phan ¢tng mét cach bung nd, gian gi,
tuyp nay co6 nhiing dic diém sau: cam giac ludn bic xdc vé thoi gian, khdng kién
nhin, thudng hap tap, ludn c6 nhu cau 1am moi viéc mot cach voi va, khong dé thoi
gian chét. Bi cudn hat trong cong viéc, luén cho minh 1a ngudi lam viéc tét, co y
thire, ludn cau toan, ludn bao thu; Ganh dua, hiéu thing, c6 xu huéng 1am cudc séng
phuc tap hon, dé bi kich thich, luén tham vong, tim toi, tich cuc trong cong viéc,
mong muébn hoan thanh tét hon ngudi khac.

+ Uu tu: Khi gdp CTTL thudng that vong, cac phan tng thudng l3n vao trong,
nén nhitng phan tng cam xuc, tir d6 dan téi giam mién dich, vi vay dé bi nhiém
trung va thién hudng bi ung thu.

+ Binh than: Khi gap CTTL thuong im ling, tram. Hau qua cua nhitng phan
mg nay thuong 1am giam calci mau, giam cac yéu té vi luong khac, vi vay chéng
gia, va dé bi tram cam.

+ Linh hoat: Khi gap CTTL thuong binh tinh, ty tin, tu khang dinh minh,
khong gay ra nhitng bién doi dang ké, kha ning thich nghi cao trudc moi tac dong
ciia CTTL [dan theo 3; tr.156-257].
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Nhu vay, rd rang yéu té nhan cach ciing anh huéng dén phuwong thirc ung phé
cua ca nhan vai tinh hudng gay CTTL va sy ang pho 4y c6 anh huong nhiéu dén
cudc sdng ciia mdi c4 nhan. Khi ca nhan binh tinh, tw tin tng phé véi CTTL s& gidp
cai thién nhiéu hién twong CTTL, cai thién tot cuoc sdng c& nhan va gilp ca nhan
chung séng hoa binh vi CTTL.

1.2.3. Pdc diém hoat déng nghé nghiép cia CN gian khoan

- Céac hoat dong cua CN gian khoan:

Gian khoan tuy nang Tam Pao 05 dugc thiét ké theo mau JU-2000E cua Friede
and Goldman (Hoa Ky) véi tong khéi lugng 13 18.000 tan; c6 kha ning khoan téi
mo dau khi véi do sau 9000m. Kich thudc than gian 1a 70,4 x 76 x 9,5m; chiéu dai
than gian 12 167m; kha nang chat tai 1a 2.995 tan. Gian khoan Tam Pao 05 c6 gi4 tri
230 triéu USD duogc khoi cong ché tao tir 25/3/2014. Sau khi ha thay thanh cong
vao ngay 13/12/2015, gian dang tiép tuc duoc hoan thién cac hang muc cubi cing
va du kién hoan thanh sau chin thang tsi. Vi vay, trong dé tai nay ching téi chi tap
trung nghién ctu vé dic diém hoat dong nghé nghiép cia CN xay dung dang lam
viéc truc tiép tai gian khoan Tam Dao 05.

Hoat dong ciia ngudi CN xay dung dang 1am viéc truc tiép tai gian khoan Tam
D40 05 bao gom: Hoat dong xay dung, hoat dong xay lap va mot s6 hoat dong khac.

+ Hoat dong xay dung:

Hoat dong x4y dung 1a qua trinh ngudi CN tac dong vao d6i twong lao dong dé
tao ra cac san pham xay dung tai gian khoan, bao gém nhitng céng viéc: Tham do,
khao sat, thiét ké; xay dung cong trinh; md rong, nang cép, hién dai hoa va hoan
thién cong trinh; diéu khién phurong tién, may moc thi cong.

+ Hoat dong xay lap:

Hoat dong xay lap la qua trinh xay dung va lap dat thiét bi may moc tai gian
khoan. Py 1a hoat dong chu yéu nhét cia CN xay dung tai diy, bao gdm nhiing
cong viéc: Pao, xuc, san lép mat béng, lam duong; xay dung, stra chira, vat li€u

Kién trtc; lap dit cac thiét bi may moc vao cong trinh.
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+ Ngoai ra, hoat dong cua CN gian khoan con bao gdm: khoan, co khi, han,
dién, tién...

- Pdc diém hoat déng nghé nghiép ciia CN gian khoan:

+ Tinh hinh va diéu kién san xut thiéu tinh 6n dinh, luon bién doi theo dia
diém xay dung. Cac phuong an xdy dung vé mat ki thuat va té chirc san xuat ciing
lubn ludn phai thay doi theo timg dia diém va giai doan xay dyng. Pic diém nay
1am khoé khin cho viéc t6 chirc san xuat va cai thién diéu kién cho ngudi CN, doi
hoi CN xa@y dung phai tang cuong tinh co dong, linh hoat va gon nhe.

+ Chu ky san xuét (thoi gian xay dung cong trinh) thuong dai. Pic diém nay
1am cho ngudi CN xay dung dé gip phai cac rai ro ngau nhién theo thai gian, céng
trinh xay dung xong d& bi hao mon vo hinh do tién bo ctia khoa hoc va cong nghé.
Vi vay, doi hoi nguoi CN xay dung phai chu y dén nhan té thoi gian khi lya chon
phuong an xay dung hop ly.

+ San xuat xay dyng phai tién hanh theo don dit hang, vi ddy 14 cong trinh xay
dung chi phi 16n va c6 tinh ca biét cao (do diéu kién dia chat va dia hinh dem lai).
Pic diém nay ciing doi hoi ngudi CN xay dyng phai ¢6 nhiéu nhiéu kinh nghiém
khi tién hanh xay dung cu thé va phai tinh toan can than trong qué trinh thi cong.

+ Qua trinh san xuét xay dung rat phac tap, cac don vi tham gia xay dung
cong trinh phai cing nhau dén cong truong thi céng véi dién tich c6 han dé thyc
hién phan viéc caa minh theo mét trinh ty nhat dinh vé thoi gian va khong gian. Dic
diém nay doi hoi ngudi CN xay dung phai cé trinh d6 phdi hop té chic cao trong
san Xuat, coi trong cng tac chuan bi va thiét ké to chic thi cong, phdi hop chat ché
giita cac t6 chuc xay dung.

+ San xuat xay dung phai tién hanh ngoai troi, trén mat bién nén chiu anh
huong cua thoi tiét, didu kién 1am viéc ning nhoc. Anh huéng caa thoi tiét, thudng
lam gian doan qué trinh thi cong, ning luc san xuat ciia nguoi CN xay dung khong
duoc sir dung diéu hoa. Pic diém nay doi hoi cac to chuc xay dung phai lap tién do
thi cong hop 1y dé tranh thoi tiét xau, ap dung két cau lap ghép 1am san pham sin
trong xuong dé giam bét thoi gian thi cong trong cong truong, ap dung co gisi hoa

hop 1y, chii ¥ d6 bén chac ciia may méc, dic biét quan tim dén viéc cai thién diéu
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kién lao dong cua CN, cha y dén nhan t6 rui ro, quan tim dén phét trién xay dung
trong diéu kién nhiét dai. ..

- Mét 56 dac diem khdc 6 lién quan:

+ CN trén gian khoan lam viéc theo ca: 12h/ca, ca ngay lam viéc tor 6h00-
18h00, ca dém lam viéc tir 18h00-6h00 sdng ngay hém sau.

+ Muc luong trung binh cia mot CN gian khoan 1 6.000.000 dén 7.500.000
déng mot thang. Ngoai tién lwong hang thang, CN con dugc nhan khoan tro cip di
bién (mtrc tro cap nay phu thudc vao chic danh).

+ CN gian khoan 1am viéc khong c6 ngay nghi 18, nghi tét. Mdi ca truc cia CN
ngoai gian kéo dai nira thang, nira thang sau ho dugc vé nha nghi ngoi. Ngoai thoi
gian lam vi¢c, CN gian khoan c6 12 gi¢ con lai cho viéc an, ngu, gidi tri. Cac hoat
dong giai tri trén gian khoan thudng 1a: xem ti vi, danh bong ban, bong truyén. ..

C6 thé thay hoat dong nghé nghiép cia CN gian khoan 1a hoat dong hét stc
phirc tap va vat va, déi hoi nguoi CN can c6 rat nhiéu k¥ nang, k¥ xao va kinh
nghiém xtr 1y tinh hudng ciing nhu kién thirc sau rong vé tat ca cac linh vuc: khoa
hoc, khi tugng, thuy van, thién van hoc... Déng thoi, day cling 1a mot nghé ¢4 nhiéu
ap luc, thoi gian 1am viéc trung binh 12 gid trong mot ngdy, cong viéc nhiéu, tin
xut lao dong nhanh, tinh chinh x4c ctia cong viéc va tinh chat nguy hiém ludn rinh
rap dén tinh mang cua chinh ban than ngudi CN.

1.3. Ciing thang tam ly cia cdng nhan gian khoan
1.3.1. Khai niém cing thang tam 1y cia cong nhan gian khoan

Cang thang tam Iy cia CN lam viéc tgi gian khoan 1a mét trang thai khong
thoai mai vé sinh ly, nhdn thizc, cam xGc, hanh vi ma méi nguoi CN gép phdi khi
phan #ng lai nhiing kich thich hogc tinh huéng trong hoat déng lao dgng trén gian
khoan va trong cugc séng néi chung, c6 thé dnh hweng téi thé chdt hogc tinh than
cua nguoi CN do.

1.3.2. Biéu hién cing thang tam Iy cia cong nhan gian khoan

a. Biéu hién vé mdt sinh Iy (thuc thé)

+ Mét moi, ué oai

+ Mit may @ rii (sdc mat khong twoi)
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+ DPau nhirc, cing ctng & cac bd phan khac nhau trén co thé (nhu & b, lung,
nguc, nhoi bung, dau co bap chéan tay, dau xuwong khép...)

+ Nhirc ddu (dau nira dau, chong mit, choang, hoa mit...)

+ Budn ndn hodc dau bung, tiéu chay, tdo bon, khong tiéu

+ An khong ngon, khong muén an hodc an nhiéu hon binh thudng

+ Sy thay ddi vé can ning co thé (ting hodc giam can dot ngot)

+ C& van dé trong giac nga (khé nga, mat nga hay nga nhiéu mot cach bat
thuong, ¢6 nhitng gidc mo dang lo ngai...)

+ Strc dé& khang giam sat (d& mac cac bénh truyén nhidm, bénh cam; bénh
tinh da co trudc do tai phat tro lai, bénh dang c6 nang hon, 1au khoi hon)

+ D6 md hdi mot cach khac thuong (ddm mod hoi tay, chan, co thé) ngay ca
khi nhiét do khéng cao hoic khdng c6 su van dong co thé gang suc

+ Xuat hién cac bénh vé da (nhu ndi mun, di tng, viém da, phét ban, ngira. ..)

b. Biéu hi¢n vé mdt nhén thirc

+ Nhiéu suy nghi lo 4u va suy nghi theo chiéu huéng tiéu cuc

+ Pau dc thiéu sang sudt, khdng thé tap trung vao cong viéc

+ Pau 6c thuong nhd lai, hinh dung nhimg diéu khong vui vira dién ra

+Y tudng, hinh anh 16n xon trong dau

+ Giam tri nh¢, dang tri, kém minh man

+ Kha ning khai quét, nhin nhan c&c van dé kém hon

+ Do nhay cua cac giac quan bi giam sut (nhin, nghe khong ré hoac nhay cam
Véi tiéng 6n va anh sang manh)

+Y nghi roi rac, khong lién mach

+ Khoéng thé ty phan doan dé dua ra quyét dinh

C. Biéu hién vé mdt cam xiic

+ Cam thay kho chiu trong nguoi

+ D& bj kich dong (dé& mat binh tinh, cau gian, gat gong, dé& buc minh)

+Pe nén cac cam xtc (khéng thé boc 16 nhitng cam xuc that caa ban than ra ngoai)

+ Cam thay chéan nan, budn ba

+ Dé bi lay dong tinh cam theo huéng tiéu cuc
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+ Lo ldng vé nhiéu diéu

+ Cam thiy c6 don khong ai c6 thé chia sé cam xdc caa minh

+ N6n nong, sét rudt, thiéu kién nhan

+ Cam thay d& bj tén thuong

+ Cam xuc thay d6i dot ngot

+ Dé xtic dong

+ Cam thay bon chén, bt rat

d. Biéu hién vé mat hanh vi

+ Kho duy tri hoat dong nao kéo dai

+ Hiéu qua lam viéc kém, ning suat, thanh tich giam (dé xay ra sai sot trong
cong viéc, hu hong san pham, khong dam bao chi tiéu, bi tai nan...)

+ Khong quan ly, sap xép duoc thoi gian, cdng viéc (moi thar ca rdi 18n, ban
ron, tat bat)

+ Cham chap, kém linh hoat hon binh thwong (khdng con sy nang dong, tich
cuc trong céc hoat dong nhu trudc)

+ Khéng mudn néi chuyén hoic it néi hon, trim ngam hon

+Khoéng con chii y cham soc dén vé bé ngoai cia minh (dn mic, toc tai, 40 quan. ..)

+ Khong mudn 1am cac viéc trudc day tiung thich

+ Khong thé ngdi yén lau

+ Kha ning giao tiép voi nguoi khac giam sut

+ Khong thé hoic khong dam thu gidn, nghi ngoi vi viéc gi d6 chua xong,
khéng lam kip

+ Khéng mudn tiép xtc vaoi nguoi khac, khong thich chd dong nguoi

+ Phan tng qua murc trudc sy viée hodc tinh hudng [50].
1.3.3. Yéu té anh hwéng dén cing thang tam ly cia cong nhan gian khoan

Tat ca nhiing yéu t6 anh huong dén CTTL cua con ngudi néi chung di néu &

trén déu anh huong dén CTTL cua CN gian khoan, vi trugc hét CN 1a nhiing ca
nhan mang day da nhiing dic diém tam sinh ly, x4 hoi cia mot thanh vién trong xa
hoi hién dai nhu tat ca nhitng ngudi khac, c6 thé bi CTTL do nhitng nguy@n nhan

khac nhau. Nhung néu xem xét vé mat tdm ly Iira tudi thi CN 1a nhimg nguoi truong
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thanh va vé mit xa hoi CN 12 mot b phan, thanh phan, lec lwong lao déng cua xa
hoi nén c6 nhitng yéu té rat dic trung c6 thé gdy CTTL cho ho.
1.3.3.1. Nhitng yéu té lién quan dén ban than nguwoi cdng nhan gian khoan

Trinh d6 vin héa va tay nghé caa CN gian khoan chua cao, ho c6 han ché vé
nhitng kién thirc, hiéu biét & mét s linh vuc cua x& hoi dan dén nhitng hau qua va
thiét thoi khong dang c6 cho ban than, tir d6 gay ra nhiing tc ché va mac cam thiéu
hiéu biét & mot sé CN, dan dén ho rut ré, ngai giao tiép, ngai va cham, k¥ ning xa
hoi kém va co thé bi lgi dung, 16i kéo 1am nhitng viéc khong tét ma ban than ho
khong nhan thuc duoc... Mat khac, CN gian khoan ciing gap kho khin trong viéc
nang cao trinh d6 vi nhiéu nguyén nhan nhu khong co6 diéu kién, thoi gian, tién bac,
doanh nghiép khong tao diéu kién, thiéu su hd tro tir xd hoi, ban than khong cé
gang... Nhitng yéu té d6 s& gop phan 1am nguy co bi CTTL ctia CN cao hon.
1.3.3.2. Nhitng yéu 16 lién quan dén doi song vit chdt va tinh than ciia cdng nhan gian khoan

Khong giéng nhu nhiéu nganh san xuat kinh doanh khéac, CN gian khoan phai
chiu &p lyc tir thoi tiét nang gid that thuong giita bién khoi, tinh chat nguy hiém cua
cdng viéc ludn rinh rap... Diéu nay gay 1én mét ap luc tam ly khé 16n cho ho trong
qua trinh lam viéc.

Céc gia tri vé doi séng vat chat khong dap tng di nhu cau cia CN nén vé doi
séng van hoa tinh than cua ho dang dan giam sit. Nguyén nhan mét phan do thiéu
thén cac phuong tién dé giai tri 1anh manh, thiéu cac hoat dong vian hoa, van nghé,
thé duc thé thao danh riéng cho CN; méot phan do qué ban ron véi cong viéc dén ndi
khong c6 thoi gian ranh va sic khoe dé tham gia nhitng hoat dong nham théa méan
nhitng nhu cau caa doi song tinh than; hoic do diéu kién 1am viéc xa dat lién nén it
c6 diéu kién tiép xtc véi cac hinh thac giai tri, vui choi...

Bén canh d6, viéc thiéu nhitng su hd tro vé mit tinh than cua cac to chic, doan
thé ciing 1am cho CN khong c6 co hoi dé chia sé, giai toa nhitg kho khin caa minh,
dan dan nhiing van dé d6 tich tu lai, 1am ho cing thang trién mién. Nhitng budi tu

van tam - sinh Iy moi d&ém trén dau ngon tay, thdng tin vé cac trung tim tu van

27



trong thanh phé dén véi CN qud it, nhitng cau lac bo két ban thi nghéo nan, nhiing
chuong trinh van hoa vin nghé mién giam gia cho CN rét it oi.
1.3.3.3. Nhitng yéu té lién quan dén cong viéc cia cong nhan gian khoan

Theo két qua nghién ciru vé lao dong caa nhiéu chuyén gia cho thay nhitng yéu
t6 lién quan dén cong viéc co thé gay CTTL cho CN gém:

- biéu kién, méi trudng lao dong khong dam bao, khong phu hop, CN phai
lam viéc trong nhirg diéu kién kém an toan, lo ling bi tai nan hoic gay tai nan; 1am
theo ca thay doi va thoi gian biéu khac nhau; thuong phai 1am viéc qua gio (ca lao
dong kéo dai); it nghi giai lao hoac thoi gian nghi giai lao qué it [13], [17], [2].

- Tinh chét, yéu cau cua cong viéc khong 6n dinh, khong dam bao hoic céch
thire thuc hién cong viéc thay d6i theo hudng khdng phi hop véi ca nhan, cong viéc
thay d6i qua nhanh khong dap ung kip. Su qua tai, su dudi tai, mic do trach nhiém
cao, cdng Viéc yéu cau cao vuot qua kha nang ...

- Sy phét trién nghé nghiép khong nhu mong doi nhu giam bién ché; thuyén chuyeén,
giang cap, thing chirc; bi sa thai; &p luc vé cudc séng bap bénh néu bi that nghiép.

- Cong ty quy dinh nhitng diéu ngudi CN khong dugc phép lam.

- Van dé thu nhap, trg cap, van dé viéc lam khong dap tmg nhu mong doi:
lwong thap va thiéu nhitng trg cap can thiét; bi cat giam luong; tinh trang thiéu nh&
viéc lam, phai cho viéc; cong viéc khdng 6n dinh hoic mat viéc do cong ty giam chi
tiéu, khong c6 don hang lam...

- Quan hé trong lao dong khong tét dep nhu bi bat nat, quan ly caa cap trén
khit khe, cting nhéc, hay la ming va khéng biét lang nghe CN.

- Thoi gian lao dong bi vugt mac quy dinh trong luat lao dong: lam ca, lam
thém gio lién tuc, kéo dai , hinh thirc chuyén ca hét sic bat hop ly, it thoi gian va
khong c6 chd nghi trua cho CN dé phuc hoi sirc khoe cho budi 1am viéc tiép theo, CN
thuong phai tranh tha ngu tai chd 1am viéc trong méi truong 6n a0, khdng sach sé.
1.3.3.4. Nhiing yéu té lién quan dén cac moi quan hé ciia cong nhan gian khoan

- Méi quan hé véi ddng nghiép, ban bé, nguoi dan dia phuong

C6 nhiéu CN nhap cu do mic cam hoic lo so va cham nén di chon 16i séng

khép kin, chi quanh quan & khu nha tro, han ché giao luu nén ho khéng c6 nhiing
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quan hé tét voi nguoi dan dia phuong, khong c6 nhiéu ban bé 1am chd dwa trong
nhitng ltc kho khan. Mit khéc chinh 16i séng khép kin nay 1am nay sinh nhitng tro
ngai trong cac méi quan hé véi nguoi khac nhu bi hiéu 1am, khong duoc cam théng,
bi n6i xau hoic nhitng thai d6 hanh dong khong hay cta nhitng nguoi xung quanh. ..

Trong méi quan hé voi déng nghiép thi hién nay su phan biét, ky thi gitra
nhitng CN cii va méi, vé cap bac, tinh chat cong viéc... van ton tai & mot sé noi gay
ra nhitng mau thuan, ganh ghét va bat hoa giita cac CN. Déi véi nhitng CN séng xa
gia dinh thi ban bé ¢6 ¥ nghia rat 16n d6i vai cudc song cia ho noi dat khach, do d6
néu méi quan hé vai ban bé co nhitng truc tric hodc mau thuan thi s& anh huong I6n
dén CTTL & ho.

- Méi quan hé véi gia dinh (b6 me, anh chi em, ho hang)

CN gian khoan 1am viéc giita bién khoi, khong c6 ngay nghi &, tét, mdi ca truc
ciia CN kéo dai nira thang. CN gian khoan 1a nhitng ngudi song xa gia dinh vi vay
ho gap rat nhiéu kho khin, cam thay nhé nha, c¢6 don, thiéu thdn tinh cam gia dinh.
Bén canh d6, c6 nhiéu CN con chiu ap luc va nhitng tac dong tiéu cuc do gia dinh
tao ra cho ho.

- Mbi quan hé véi ngudi khac gisi, méi quan hé tinh cam nam nix

Hién nay, c6 mot thuc té ton tai 12 nhiéu CN gip kho khin trong viéc tim kiém
cho minh mot nguoi khac gisi phi hop dé thiét 1ap méi quan hé tinh yéu va lap gia
dinh vi nhiéu nguy@n nhan, nhitng tré ngai d6 khién ho cam thay c6 don, budn ba va
tréng trai, nhiéu khi khién ho cam thay tc ché va nay sinh nhitng y nghi mac cam,
khdng tich cuc va din dén bi CTTL. Hoic nhitng phac tap, rac rdi, truc tric do mbi
quan hé nay gy ra ciing khién CN c6 nguy co bi CTTL rat cao [1], [10], [11], [12].

- Méi quan hé vg chong/ con cai trong gia dinh

Déi véi nhitng CN da co gia dinh thi ho cang c6 nguy co bi CTTL nhiéu hon
nhitng CN khac do nhiing van dé khé khan, bat loi nay sinh do méi quan hé hon
nhan gia dinh gy ra d6 1a mdi quan hé vo chéng mau thuan, khong hanh phic, sy
cach tro, viéc nuoi dudng, gido duc con céi, van dé tai chinh gia dinh trong diéu

kién doi séng CN khoé khin, quan hé bén nha chong/ve....[10].
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1.3.4. Bién phéap ieng pho Véi cing thang tam ly cia cong nhan gian khoan
1.3.4.1. Bién phap #ng phoé véi cing thang tam ly

Ung ph6 véi CTTL duoc xem 1a mot thanh phan quan trong trong ly thuyét vé
CTTL cua R. Lazarus va Susan Folkman (1984) dua ra khai niém ung phé: trng pho
la nhitng nd lyc khdng ngimng thay doi vé& nhan thirc va hanh vi cta ca nhan dé giai
quyét cac yéu cau cu thé, ton tai bén trong ca nhan va trong méi trudng ma ca nhan
nhan dinh ching cd tinh chét de doa, thach thuc hoic vuot quéa ngudn luc cua ho.

Co 2 cach thicc ung phd véi CTTL ma con nguoi thuong st dung la:

Ung phé nham vao viéc gidi quyét van dé: Giai quyét van dé 1a chi thé déi mat
V6i céc tinh hudng, van dé gay ra CTTL va tim cach giai quyét chlng, trong céch
thirc ang phé nay cha thé huy dong moi ngudn luc nham lam thay doi tic nhan gay
CTTL hoic thay d6i méi quan hé giira ho Vi tic nhan d6 bang nhiing hanh dong
truc tiép hoic cac hoat dong giai quyét van dé nhu: tranh khoi méi de doa, thay doi
hoac l1am suy yéu céac tac nhan do,.. .

Ung phd nham vao viéc tw diéu hda cam xtc: CO rat nhiéu tac nhan gay CTTL
ma con nguoi khong thé kiém soat, thay doi duge ma con nguoi phai tim céch ung
phd véi ching bang cach tu diéu chinh ban than, diéu hoa cam x(c, muc dich 1a 1am
giam bot su kho chiu, cang thang. Céc bién phap duogc sir dung 1a: hoat dong nham
vao co thé va cac hoat dong nham vao nhan thirc nhu thay d6i nhan thic, thu gian,
ding thudc an than...Trong qué trinh st dung bién phap @ng phd nham vao cam
XUc & c& nhan c6 thé xuat hién cac co ché tu vé céi toi [dan theo 24; tr.43].

Dé tng phd voi CTTL nguoi ta con sir dung bién phap yoga. Yoga bao gom
mot hé thng triét Iy va nhitng phuong thirc nham dan dat con nguoi di dén sy hoa
hop, hoa hop vé thé xac, tinh cam va tri tué, giita ban than - méi truong, gitta « cai
t6i” va vii try. Trong thoi dai ngay nay khi con nguoi phai d6i mat véi nhiéu ép luc
va lo toan do cudc sbng cong nghiép mang lai thi Yoga duoc nhiéu nguoi biét dén
nhu mét phuong phap thé duc kha hoan hao giup ngudi tap vd hiéu hda CTTL.
Trong mdi dong tac, yoga nhan manh dén viéc thd dung phuong phap dé co duoc
t6i da lwong sinh lyc hap thu vao trong mdi hoi thd. Cac dong tac cua yoga thudng

cham cham nhu kéo con ngudi vé su tinh tai, loai bo bét nhiing rdi ren tran tro
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trong suy nghi. Khi da tap dén céc bai cudi cung trong dong tac cia yoga & mdi lan
tap, ngudi tap s& thdy co thé ddi dao sic sdng hon, sic khée tinh than duoc cai
thién déng ké, cac bénh tat cua co thé déu lién hé chat ch& vai tinh than. Sy cing
thang vé tinh cam, lo au, so sét, that vong, bat an hay vira trai qua nhirng sang chan
tam ly... anh huong rd nét 18n hé théng mién dich cua co thé, déng thoi tao nén sy
mat thang bang vé noi tiét td, von anh hudng sdu dam 1én tinh tinh con ngudi, ma
gay nén bénh. Sau mot thai gian tap luyén va ngdi thién, nguoi tap sé thay bot cing
thang, dau 6c tré nén minh man, tip trung tu tudng hon, lac quan hon, tu tin hon
trong cudc séng, giac nga sau hon, lam chi duoc tu twdng va hanh dong caa minh.
Yoga gitp quan binh tam tri thé xac, giam CTTL, gilp cho tinh than manh mé, c6
thé dbi pho véi cac thach thic cia cudc séng.

Ngoai ra con c6 mot sé bién phap khac nhu: tiép can hanh vi nhan thuc, hoc
cach ung xir va giao tiép, di chuyén cam xuc, rén luyén nhan cach... Bé ang pho
v6i CTTL hiéu qua thi can cha y téi nhiéu ngudn luc gay kich thich, vi vay c& nhan
can nang cao nhan thac va rén luyén kha niang tng phd véi céc tinh huéng CTTL.
1.3.4.2. Bién phap ng pho Véi cang thang tam ly ciia cdng nhan gian khoan

Nhu ching t6i da phan tich nhitng yéu t6 anh huéng dén CTTL cua CN gian
khoan, bao gom nhitng yéu t6 lién quan dén céc té chiic x& hoi, nguoi khac va ca yéu
t lién quan dén ban than CN. Vi vay, tng pho véi CTTL caa CN gian khoan bao
gom cac nhom bién phép sau dy:

- Nhém bién phap diéu chinh nhan thirc ciia ban than ngudi CN

- Nhom bién phéap diéu chinh 16i séng, hoat dong cta nguoi CN

- Nhom bién phéap tim dén hoat dong phong phu, da dang ciia CN

- Nhém bién phép tim dén su hd tro cia ngudi khéc va céc td chuc, x4 hoi...
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Tiéu két chwong 1

- Vin dé CTTL da duogc cé4c tAc gia nude ngoai ciing nhu trong nudc quan tam
nghién ctu theo nhiéu goc do khéac nhau.

- Theo chiing t6i, cing thang tdm 1y 1& mét trang thai khdng thodi mai vé mat
tam 1y ma méi ca nhan gap phdai khi phan ing lai nhizng kich thich hodc tinh husng
do tdc dong tir méi triwong bén ngoai, ¢ thé danh hwong téi thé chat hogc tinh than
Cua ca nhdn do.

Cang thang tam ly caa CN 1am viéc tai gian khoan 1a mét trang thai khong
thodi mai vé mat tam Iy ma méi ngwoi CN gap phdi khi phan #ng lai nhitng kich
thich hodc tinh huong trong hoat déng lao déng trén gian khoan va trong cugc song
noi chung, co thé anh hwrong téi thé chdt hoac tinh than ciia nguwoi CN do.

Cang thang tdm ly cua CN lam viéc tai gian khoan biéu hién ¢ bon mat: mat
sinh ly, mat nhan thic, mat cam xdc va mat hanh vi.

- C6 nhiéu yéu té anh huong dén CTTL cua CN lam viéc tai gian khoan: Yéu
t6 lién quan dén ban than, lién quan dén doi séng vit chat va tinh than, lién quan
dén cong viéc, lién quan dén cac méi quan hé... Hiéu duoc nhitng yéu t6 nay sé 1a
co s dé chung t6i dé ra nhirng bién phap thich hop gitp CN gian khoa giam thiéu
muc d6 CTTL.
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Chuwong 2
TO CHUC VA PHUONG PHAP NGHIEN CUU

2.1.T6 chikc nghién civu
2.1.1.Vai nét vé dia ban nghién ciru

Du 4an Tam Dao 05 do Lién Doanh Viét-Nga, Vietsovpetro 1am cha dau tu va
PV Shipyard lam téng thau. Gian khoan duoc thiét ké theo mau JU-2000E cua
Friede and Goldman (Hoa Ky) véi tong khoi luong 1a 18.000 tan, cé thé hoat dong
& d6 sau nudc bién 120m (400ft), kha nang khoan tdi mé dau khi voi do sau 9km.
Than gian dai 176m kha ning chat tai 2.995 tin va duoc thiét ké dé thich nghi voi
thoi tiét khac nghiét cia moi truong trén bién, hoat dong trong diéu kién bdo cuc han
trén cap 12. Tam Dao 05 dugc danh gia 13 16n nhat tir trudc téi nay (nang gap 1.5 lan
Tam Pao 03). Toan bo cong trinh ¢6 gia tri 1a 230 triéu USD, thudc du an khoa hoc
cdng nghé cap Nha nudc.

Pé c6 thé ché tao dugc Tam Pao 05, PVShipyard da st dung phuong phép
Skidding (kéo truot trén duong), ddy 1a phuong phap van chuyén hién dai 1an dau
tién dugc ap dung trong nudc.

Ngay 10/12/2013, Tam Dao 05 bat dau dugc khai cong ché tao tai nha may
ché tao gian khoan thudc Cong ty CO phan ché tao gian khoan dau khi (PV
Shipyard) thanh phd Viing Tau, tinh Ba Ria-Viing Tau. Sau 21 thang nd lyc lam
viéc cua tap thé can bo, CN PVShipyard, gian khoan d duoc tién hanh ha thuy vao
ngay 05/12/2015. Dy kién, gian khoan s& phuc vu vao cong tic tham do, khoan khai
thac dau khi tai cic ving bién sdu cta Lién doanh Vietsovpetro lam chu dau tu.
Trong thoi gian tdi, Vietsovpetro dé nghi PV Shipyard tiép tuc tap trung cao do cac
ngué)n luc dé thuc hién du an dang theo tién do va tiéu chun chat luong da dat ra.
Vietsovpetro ciing cam két s& tiép tuc giam sat k¥ thuat, hd trog PV Shipyard thuc
hién cac cong tic quan trong tiép theo 14 lap dat, tién chay thir va chay thir thiét bi
khoan, tao moi diéu kién thuan loi dé hd trg PV Shipyard sém hoan thanh Dy én.
Viéc ban giao sém trudc ké hoach s& gitp Vietsovpetro c6 thé dua gian vao hoat
dong tur thang 10/2016.
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Lam viéc trén gian khoan gdom céc ky su, CN, chuyén gia, c6 ca nguoi Viét
Nam va ngudi nudc ngoai véi cac nghanh nghé nhu khoan, co khi, han, dién, tién. ..
Hién nay, c6 khoang 400 CN va 100 k¥ su dang 1am viéc truc tiép tai gian khoan.

Chung t6i tién hanh diéu tra trén 104 CN gian khoan dang lam viéc tryc tiép
tai gian khoan Tam Pao 05. Khéch thé khao sat cu thé nhu sau:

Bdng 2.1: Sb luong CN gian khoan dugc diéu tra theo trinh d6 dao tao

Trinh d6 dao tao S6 luong Ty 18 (%)
Pai hoc 54 51.90
Cao ding 26 25.00
Trung cap 24 23.10
Tong 104 100.00

Két qua bang 2.1 cho thay, phan 16n CN lam viéc tai gian khoan Tam PAo 05
c6 trinh do twong ddi cao, diéu nay c6 anh huong tich cuc dén tinh trang CTTL cua
khach thé. Nhitng cong nhan c6 trinh do cao c6 nhan thic day da vé van dé CTTL
tir d6 ¢6 nhirng bién phap tng pho phu hop.

Bang 2.2: S6 lugng CN gian khoan duoc diéu tra theo t6 1am viéc

T6 lam viéc S6 luong Ty 1¢ (%)
Van chuyén 49 47.10
Lap rap 45 43.30
Han 10 9.60
Téng 104 100.00

CN 1am viéc tai gian khoan Tam Dao 05 phan bo trong ba to [am viéc chinh: T6 van
chuyeén, to I3p rap va to han. Sé luong cdng nhan & t6 van chuyén la nhiéu nhat (47.10%) . Do
tinh chat va diéu kién Iam viéc it dic thil nén ching ti dé dang tiép can voi CN 1am viéc tai to
van chuyén hon nhiing to 1am viéc khéc

Bdng 2.3: S6 Iuong CN gian khoan dugc diéu tra theo tinh trang hén nhan

Tinh trang hdn nhan S6 luong Ty 18 (%)
D3 két hon 44 42.30
Chua két hon 60 57.70
Tong 104 100.00

Do tinh chat cong viéc phai 1am viéc lién tuc giira bién khoi nén nguoi CN

lam viéc tai gian khoan it c6 co hoi gap gd, giao luu véi cac d6i twong khac gidi.
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Hon nita 1am 100% cdng nahan 1am viéc tai gian khoan & nam giéi nén sé luong
CN chua két héon chiém ty Ié cao hon (60%)
2.1.2. Cac giai dogn nghién cizu

a. Giai doan 1: Nghién ctru tham do

+ Nghién ctu tham do dé xac dinh khach thé nghién cau, tim hiéu diéu kién
sinh hoat va lam viéc cia CN lam viéc tai gian khoan Tam Do 05 dé 1am co s& thuc
tin cho viéc hinh thanh gia thuyét khoa hoc; xay dung mau phiéu diéu tra; lya chon
hé théng cac phuong phap tiép can ddi twong nghién ciru va khéach thé nghién ciu.

+ Pé dam bao tinh khach quan, khoa hoc va khac phuc sy dinh hudng chu
quan trong viéc xay dung bo cong cu nghién citu CTTL cua CN lam viéc tai gian
khoan Tam Pao 05, chling t6i st dung phuong phap khao sat bang phiéu trung cau
y kién véi nhitng cau hoi ma cho CN va can bo quan Iy truc tiép CN. Két qua thu
dugc tir nhitng phiéu trung cau y Kién nay, ching t6i hé théng, phan tich, lya chon
va ddi chiéu véi két qua nghién ctu I luan dé hoan thién bo phiéu trung cau y kién.

+ Phiéu cau hoi ma cho CN gom 6 cau hoi vé cac van dé du kién duoc nghién
cau trong phan khao sét thuc trang dé lam co so cho viéc xay dung phiéu khao sat
chinh thurc, s6 hwong CN 1470 (phu luc 1.1).

+ Phiéu cau hoi mé cho can bo quan Iy c6 lién hé gan giii voi CN vé cac noi
dung nhu cac biéu hién, anh huong cia CTTL dén CN, cac yéu td anh huang
d¢én CTTL (Phu luc 1.2). Phiéu hoi ndy duoc giri dén cac can bo bang email dé ho
tra 101 va giri lai cho chdng t6i, s6 luong 10 can bo. Két qua thu duoc ching tdi hé
thong, phan tich lya chon va ddi chiéu véi két qua nghién cau ly luan dé hoan thién
phiéu khao sét chinh thuc.

b. Giai doan 2: Khao sat chinh thaic

+ Tién hanh khao sat chinh thac 104 CN dang lam viéc truc tiép tai gian
khoan Tam Pao 05 nham thu thap thong tin vé thuc trang CTTL, cac yéu té anh
huong dén CTTL va bién phap (ng pho voi CTTL cua CN 1am viéc tai gian khoan
Tam 3o 05.
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+ Trao ddi, toa dam véi 10 can bd quan Iy va 25 CN dang lam viéc truc tiép tai gian
khoan Tam Pao 05 dé thu thap théng tin vé thuc trang biéu hién CTTL, cac yéu tb anh
huéng d&én CTTL va bién phép wng phé véi CTTL cia CN gian khoan Tam Dao 05.

+ Quan sat moi truong lam viéc va hoat dong cia CN gian khoan Tam Pao 05
dé c6 thém théng tin vé CTTL caa CN.

+ Xtr ly, phan tich cac két qua nghién ctu thuc trang CTTL, cac yéu té anh
huong dén CTTL va cac bién phéap ¢ng phé véi CTTL cua CN gian khoan Tam
Pao 05. Tur 4o, rut ra nhitng két luan va dé xuat nhitng bién phap giup CN gian
khoan cai thién CTTL.

2.2. Phwong phap nghién cau

Trong qué trinh nghién ctru dé tai luan van, ching t6i da sir dung phdi hop céc
phuong phap nghién ctru co ban sau:

2.2.1. Phwong phdp nghién caru van bdn, tai liéu

Trén co s nghién ctru quan diém cua cac tac gia vé CTTL, ching toi xay dung
hé thong Iy luan cho dé tai, hinh thanh gia thuyét khoa hoc, xac dinh ddi tugng
nghién ciru, ndi dung nghién ctiu va tién trinh nghién ciru dé tai.

Tir viéc tim hiéu cac cong trinh nghién ctru c6 lién quan dén CTTL cua cac tac
gia nudc ngoai va trong nudc, chung toi xay dung hé théng khai niém: cing thang
tam ly; cang thang tam ly cia CN gian khoan.

Nghién ctu cac yéu té anh huong dén CTTL cua CN gian khoan va céc bién
phép ng phd vaéi CTTL cua CN gian khoan.

2.2.2. Phuwong phép diéu tra bang bang héi

- Phuong phap diéu tra bang bang hoi 1a phuong phap chi yéu nham thu thap

théng tin vé CTTL cua CN gian khoan Tam Dao 05. Ching tdi sir dung 03 mau phiéu:
+ MAu phiéu 01 st dung dé nghién ciru thaim do CN dang lam viéc gian khoan

Tam Dao 05 nham thu thap thong tin vé CTTL cua ho
+ MAu phiéu 02 duoc sir dung dé nghién ciru tham do 10 can bd quan 1y dang lam

viéc tryuc tiép tai gian khoan Tam Pao 05 nham thu thap thong tin vé CTTL cua CN.
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+ Mau phiéu 03 duogc st dung dé khao sat chinh thizc 104 CN nham thu thap
thong tin vé CTTL caa CN lam viéc tai gian khoan Tam Pao 05. Noi dung ctiia mau
phiéu 03 nhu sau (Phu Luc 1.3):

* Cau 1: Puoc st dung dé khao sat 104 CN nham thu thap thdng tin cho phép
danh gi4 hiéu biét cua CN 1am viéc tai gian khoan Tam Do 05 V& cing thang tam 1y.

* Cau 2: Puoc sir dung dé khao sat 104 CN nham thu thap thong tin vé ngudn
tai liéu gitp CN 1am viéc tai gian khoan Tam Pao 05 cé nhitng hiéu biét vé CTTL.

* Cu 3: Puoc sir dung dé khao sat 104 CN nham thu thap thdng tin vé tan xuat
bi CTTL cta CN lam viéc tai gian khoan Tam Dao 05.

* Cau 4: Puoc sir dung dé khao sat 104 CN nham thu thap thong tin vé mic
d6 biéu hién CTTL cua CN lam viéc tai gian khoan Tam Pao 05 qua bén mat: mat
sinh ly; mat nhan thic; mat cam xic va mat hanh vi.

* Cau 5: Puogc st dung dé khao sat 104 CN nham thu thap thong tin vé céc
yéu té anh huong dén CTTL cua CN lam viéc tai gian khoan Tam Pao 05. C4c yéu
t6 duoc chia 1am 6 nhom: Nhom yéu t6 lién quan dén ban than nguoi CN gian
khoan; nhdm yéu t6 lién quan dén doi sdng vat chat, tinh than; nhom yéu t6 lién
quan dén cdng viéc; nhom yéu t6 lién quan dén mdi quan hé bé me, anh chi em, ho
hang...; nhom yéu té lién quan dén méi quan hé khac gioi, mbi quan hé tinh cam
nam nit; nhdm yéu té lién quan dén méi quan hé vo chong, con céi.

* Cau 6: Pugc st dung dé khao sat 104 CN nham thu thap thong tin vé céc
bién phéap tng pho vai CTTL cua CN lam viéc tai gian khoan Tam Pao 05. Cac
bién phap duoc chia 1am 5 nhém: Nhém bién phap diéu chinh nhan thic cia CN;
Nhém bién phap diéu chinh 15i séng va hoat dong cia CN; Nhom bién phap tim dén
cac hoat dong phong phu da dang; Nhém bién phap tim dén ban be, nguoi than; Nhém
cac bién phéap khac.

- Cach cho diém, tinh diém va thang danh gié:

+ Pé tim hiéu tan xuat nhitng CTTL cua CN lam viéc tai gian khoan Tam Pao
05, chung t6i quy diém cho cac muc: Thuwong xuyén (3 diém), thinh thodng (2

diém), khéng bao gio (1 diém). Sau d6 tinh diém TB cho mdi biéu hién cy thé. X
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tan xuét biéu hién CTTL = [(sé v kién thuong xuyén x 3) + (sé v kién thinh thoang x 2) +
(s6 ¥ kién khong bao gio x 1)]/ 104 CN.

Diém TB veé tan xuét biéu hién CTTL cua CN lam viéc tai gian khoan Tam
Pao 05 & khoang 1 <X < 3. Véi khoang diém TB nay, thang danh gi4 tan xuat biéu
hién CTTL cua CN gian khoan Tam Pao 05 nhu sau:

X =1.00 - 1.66: Khong bao gio

X =1.67 —2.33: Thinh thoang

X =2.34 —3.00: Thuong xuyén

+ Pé tim hiéu mac do céc biéu hién CTTL cua CN lam viéc tai gian khoan
Tam Pao 05, chiing tdi quy diém cho cac muc: Ngng (3 diém), vira phdi (2 diém),
nhe (1 diém). Sau d6 tinh diém trung binh cho mai biéu hién cu thé. X mac o bicu hien cu thé
crrL = [(sb ¥ kién chon mirc ning x 3) + (s6 y kién chon mirc vira phai x 2) + (s6 ¥
kién chon mirc nhe x 1))/ 104 CN.

Piém TB vé mic do biéu hien CTTL cua CN gian khoan Tam Pao 05 &
khoang 1 <X < 3. Véi khoang diém TB nay, thang danh gia mirc d6 biéu hién CTTL
cua CN gian khoan Tam DPéo 05 nhu sau:

X =1.00 - 1.66: Biéu hién CTTL & murc nhe

X =1.67 —2.33: Biéu hién CTTL ¢ mtc vira phai

X =2.34 —3.00: Biéu hién CTTL ¢ mirc ning

+ Pé tim hiéu mac d6 anh huong cua cac yéu tb ¢én CTTL cua CN lam viéc
tai gian khoan Tam Pdo 05, chung t6i quy wdc diém nhu sau: Ank hweong nhiéu (3
diém); anh huong it (2 diém); khdng dnh hieong (1 diém).

X mitc do anh huong = [(80 ¥ kién anh hudng nhiéu x 3) + (s6 ¥ kién anh huéng it x
2) + (sb ¥ kién khong anh huong x 1))/ 104 CN

DPiém TB vé muc do anh hudng cua cac yéu té dén CTTL cua CN lam viéc
tai gian khoan Tam Dao 05 & khoang 1 <X < 3. Véi khoang diém TB nay, thang
danh gia mac do anh hudng cia cac yéu té dén CTTL cua CN gian khoan Tam
bao 05 nhu sau:

X =1.00 - 1.66: Khong anh hudng
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X =1.67 —2.33: Anh hudng it

X =2.34—3.00: Anh hudéng nhiéu

+ Pé tim hiéu tan xuat lwa chon cac bién phap tng phd véi CTTL ciia CN 1am
viéc tai gian khoan Tam Pao 05, ching t6i quy wdc diém nhu sau: Thirong Xuyén si
dung (3 diém), Thinh thodng si dung (2 diém), Khéng bao gio si dung (1 diém).

X tan xuit sit dung bien phip ting pho = [(30 ¥ kién thudng xuyén x 3) + (s6 y kién thinh
thoang x 2) + (s6 y kién khong bao gio x 1)]/ 104 CN

biém TB vé tan xuat lya chon céc bién phap ung phd véi CTTL cua CN gian
khoan Tam Do 05 ¢ khoang 1 <X < 3. V¢i khoang diém TB nay, thang danh gia
tan xuat lira chon céc bién phéap tmg phé véi CTTL cua CN gian khoan nhu sau:

X =1.00 — 1.66: Hiém khi hodc hau nhu chua st dung

X =1.67 —2.33: Thinh thoang sur dung

X =2.34 - 3.00: Thuong xuyén st dung

- Thang danh gia mic @6 CTTL cua CN lam viéc tai gian khoan Tam Dao 05

Trén co so diém TB chung vé cac mit biéu hién caa CTTL (mat sinh ly, mat
nhan thic, mit cam xdc va mit hanh vi), chung t6i c6 diém TB vé mtc do CTTL
cua CN lam viéc tai gian khoan Tam Pao 05. Biém TB vé muc d6 CTTL caa CN
lam viéc tai gian khoan Tam Dao 05 ciing ¢ trong khoidng 1<X<3, véi khoang
diém TB nay thang danh gia mic d6 CTTL cta CN nhu sau:

X =1.00 - 1.66: Mrc d6 CTTL nhe

X =1.67 — 2.33: Muc @6 CTTL vira phai

X =2.34 -3.00: Mtrc d6 CTTL nang
2.2.3. Phwong phdp quan sdt

Str dung phuong phap quan sat dé thu thap nhimg thong tin lién quan dén vén
dé nghién ctu nhu: dic diém tam 1y, dic diém lao dong cua CN lam viéc tai gian
khoan, nhitng biéu hién CTTL, nhitng yéu t6 anh huong dén mic ¢6 CTTL cua CN
lam viéc tai gian khoan, bién phap sir dung dé ung pho véi CTTL, cac diéu kién,
phuong tién lam viéc trén gian khoan, méi quan hé cia can bd quan 1y lanh dao va
CN trong qua trinh lIam viéc trén gian khoan Tam Dao 05.
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2.2.4. Phwong phép phéng vén

Phuong phap phong van dugc st dung dé phong van CN gian khoan, cén bo
quan ly doanh nghiép hoic cac to chirc, doan thé xa hoi ¢é lién hé gan giii véi CN
gian khoan dé thu thap thong tin vé nhiing biéu hién CTTL, nhiing yéu t6 anh
huong dén mic do CTTL ctia CN I1am viéc tai gian khoan, cac diéu kién, phuong
tién 1am viéc trén gian khoan, méi quan hé cua cén bo quan 1y lanh dao va CN
trong qua trinh 1am viéc, nhitng bién phép c6 thé dé hd tro CN gian khoan Tam
Dbao 05 tng pho véi CTTL.
2.2.5. Phuwong phép chuyén gia

Xin y kién cua cac chuyén gia vé van dé c6 lién quan dén CTTL, cing thang
tam ly caa CN 1am viéc tai gian khoan dé xay dung co so ly luan va co sé thuc tién
cua dé tai.
2.2.6. Phwong phdp nghién ciru chan dung tam ly

Str dung phuong phap nghién ciru chan dung tam Iy nham lam rd céc biéu hién
cu thé ciia CTTL, su anh hudng cua cac yéu to dén CTTL va bién phéap tng pho voi
CTTL cua CN lam viéc tai gian khoan Tam Dao 05.
2.2.7. Phwong phdp théng ké toan hoc

Phuong phap xir 1y s6 liéu bang théng ké toan hoc duoc sir dung trong dé tai nay
dé xu li, phan tich, danh gia dinh luong va dinh tinh céc két qua nghién ciru, dam bao

d6 tin cay va tinh khach quan trong sai sé cho phép, véi su trg gitp cua SPSS.
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Tiéu két chwong 2

Dé nghién cau dé tai co hiéu qua, khach quan va khoa hoc, ching ti st dung
phdi hop hé théng cac phuong phap nhu: phuwong phap nghién cau 1y luan, nhém
phuong phap nghién ciru thyc tién va phuong phap théng ké toan hoc. Trong do,
phuong phap diéu tra bang bang hoi la phwong phap nghién ciru chinh, cac phuong
phap khéac bé tro va lam rd thém két qua cua phuong phap nghién ciru nay.

Dé thuc hién cé hiéu qua cac phuong phap nghién ctu, tién trinh nghién ctu
phai dugc t6 chic theo mot quy trinh chat ch&, phu hop vé thoi gian hoat dong cua
khach thé va dam bao tinh khéach quan trong nghién ctu.

Dé do dac, lugng hoa chinh xac va c6 do tin cay thuc trang CTTL caa CN lam
viéc tai gian khoa Tam Pao 05, ching t6i dua ra tiéu chi va thang diém danh gia
théng qua bén mat biéu hién: mat sinh Iy, mat nhan thac, mat cam xdc va mit hanh

vi. Céc so liéu cua dé tai duoc xur ly trong phan mém xu ly s6 liéu SPSS.

41



Chuong 3
KET QUA NGHIEN CUU THUC TIEN CANG THANG TAM LY
CUA CONG NHAN LAM VIEC TAI GIAN KHOAN TAM PAO 05
3.1. Thuec trang cing thing tém Iy ciia cong nhén lam viée tai gian khoan Tam
Dao 05
3.1.1. Thuc trang hiéu biét vé cing thdng tam Iy cia cong nhan 1am vige tai
gian khoan Tam Ddo 05

Bang 3.1: Hiéu biét vé CTTL cua CN lam viéc tai gian khoan Tam Dao 05

Hiéu biét vé CTTL S6 YK (%)
Nhiing cang thang dau 6c khi lam viéc 31 29.80
Phan tng ctia CN trudc ap lyc moi truong lam viée 48 46.20
Lam viéc qua tai, mét moi 16 15.40
Khéng tra loi 9 8.60
Chung 104 100.00

Két qua bang 3.1 cho thay: C6 46.20% CN lam viéc tai gian khoan Tam Pao
05 cho rang CTTL la phan @ng cia CN trudc ap luc moéi truong lam viéc; 29.80%
CN cho rang CTTL la nhimg cing thang dau 6c khi 1am viéc; 15.40% CN cho ring
CTTL la l1am viéc qué tai, mét moi va 8.60% CN khong tra loi. Nhu vay, hiéu biét
ctia ngudi CN 1am viéc tai gian khoan Tam Pao 05 van con chua day du vé thuat
ngit CTTL, nhung nhin chung ho di hiéu duoc ban chat cua CTTL Ia sy cing thang,
qua tai, la nhitng phan g trudc nhiing &p luc cua méi truong lam viéc

Bang 3.2: Ngudn cung cap kién thic vé cang thang tam ly

Nguén kién thirc S6 YK %
Tur cac phuong tién thong tin dai chung 77 74.30
Tir budi hoc, béo céo do cong ty t6 chirc 13 12.50
Tir ban be, dong nghiép, ngudi quen 62 59.60
T kién thirc o nha truong 14 13.50
Ngudn khéc 28 26.90

Két qua bang 3.2 cho thay: Véi nhitng nguoi c6 hiéu biét vé CTTL thi ngudn
kién thirc cua ho ¢6 dugc chu yéu qua cac phuong tién thong tin dai ching (chiém

74.30%), tiép dén la qua ban bé, dong nghiép, nguoi quen (chiém 59.60%). Con
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nhitng kién thirc vé CTTL ¢6 duoc tir cac budi hoc, budi béo cao chuyén dé do cong
ty t6 chuc hoac trong nha trueong thi chiém ty 18 rat it voi 12.50% va 13.50%.

3.1.2. Thuc trang tw ddnh gid tin xudt cing thang tim 1y ciia cong nhan lam
viéc tai gian khoan Tam Ddo 05

Bang 3.3: Tan suat bi CTTL caa CN gian khoan Tam Pao 05 (1< X <3)

s . holg(;er:gli(?llhu’ Thinh Thwong % 1))
Tan xuat : thoang Xuyén léch chuén
cing ’ chua ] ]
than SO 0 SO 0 SO 0
tém?y YK OO 1 v | @ vk | O 1177] o052

3 2.90 65 | 6250 | 36 | 34.60

Két qud bang 3.3 cho thay: Su ty danh gia tan xuat CTTL caa CN 1am viéc tai
gian khoan Tam Pao 05 & mic do thudng xuyén c6 36 nguoi lya chon (chiém
34.60%), day 1a mot con sé dang duoc quan tam vi néu dé tinh trang CTTL xay ra
thuong xuyén & CN thi nd s& anh huong khdng tét dén cudc séng va cong viéc cua
ho, tir 46 anh hudng dén hiéu qua kinh té cia doanh nghiép va chat lwong song chung
cua x& hoi. Tan xuat CTTL cua CN gian khoan tap trung nhiéu nhat & mutc do6 thinh
thoang bi CTTL c6 65 ngudi (chiém 62.50%). Néu so sanh giira tinh trang bi CTTL
va hiém khi hoic hau nhu chua bi CTTL thi c6 dén 97.10% CN thinh thoang va
thuong xuyén bi CTTL, chi c6 2.90% CN hiém khi hoac hau nhu chwa bj CTTL.

Chung t6i tién hanh tinh diém TB vé tan xuat bi CTTL bang cach cho diém cac
muac do ty danh gid cua CN: thuong xuyén bi CTTL (3 diém), thinh thoang bi
CTTL (2 diém), hiém khi hoic hau nhu chua bi CTTL (1 diém). Ciing tir bang 3.3
cho thdy diém TB vé tan xuat bi CTTL 1a 1.77 twong &ng voi mirc do thinh thoang
(1.67 <X < 2.33), con s nay ndi 1én CN lam viéc tai gian khoan Tam Pao 05 bj
CTTL 6 muc d¢ thinh thoang.
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3.1.3.Thuc trang biéu hi¢n cing thing tim Iy ciia cong nhan lam vige tai gian
khoan Tam Ddo 05
3.1.3.1. Biéu hién cing thang tam ly cia cong nhan 1am viéc tai gian khoan Tam
Ddo 05 (Xét trén téng mdu diéu tra)

Két qud bang 3.4 cho thay: CN 1am viéc tai gian khoan Tam Dao 05 bi cing
thang tdm 1y & mac vira phai (diém TB chung la 1.82). Néu xét theo cac mat biéu hién
cua CTTL thi CN 1am viéc tai gian khoan Tam Pao 05 bi CTTL ning nhat vé mat
hanh vi (diém TB 1a 1.89), sau d6 dén CTTL vé mat sinh ly (diém TB la 1.84),
CTTL vé mat cam xuc (diém TB 1a 1.82), biéu hién CTTL vé mat nhan thuc 13 nhe
nhat (diém TB 12 1.74).

Bang 3.4: Tong hop mie do biéu hién CTTL cua CN gian khoan Tam 4o 05

(1<X<3)
TT | Céac mit biéu hién X Do Thi bic
: * léch chuan :
1 Sinh ly 1.84 0.386 2
2 Nhan thirc 1.74 0.409 4
3 Cam xuc 1.82 0.395 3
4 Hanh vi 1.89 0.398 1
X chung 1.82

Dé phan tich, danh gia sdu hon biéu hién CTTL caa CN lam viéc tai gian khoan
Tam 4o 05, chiing tdi xem xét qua tirng mat biéu hién:

- Biéu hién CTTL vé mdt sinh Iy ciza CN 1am viéc tai gian khoan Tam Pdo 05
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Bang 3.5: Biéu hién CTTL vé mit sinh Iy caa CN gian khoan Tam Dao 05

(1<X<3)
1) .
T Biéu hign vé& mat sinh Iy % | lgch | Thu
. . . 2 bac
chuan :
1 | Mét mdi, ué oai 2.02 | 0521 | 1
2 | Mat may u ri (sac mat khong tuoi) 1.68 | 0.468 | 10
Dau nhutrc, cang ciing ¢ cac bd phan khac nhau
3 | trén co t,hé (nhu ¢ co, lung, nguc, nhoi bung, 1.91 | 0.505 5
dau co bap chan tay, dau xuong khdp ...)
4 rl:l]glxc )dau (dau ntra dau, chong mat, choang, hoa 183 | 0.675 8
5 Bu?n n_oAn hoac dau bung, tiéu chay, tao bon, 192 | 0552 35
khong tiéu
6 An k}‘long ngon, khong muon an hoac an nhieu 175 | 0.587 9
hon binh thuong
7 Su thay ddi ve can nang co thé (tang hoac giam can 187 | 0.456 7
dot ngot)
C6 van dé trong giac ngu (kho ngu, mat ngu hay
8 | ngu nhiéu mot cach bat thuong, co nhiing giac 1.94 | 0.437 2
mo dang lo ngai...)
Strc dé khang giam sat (dé mac cac bénh truyén
9 | nhiém, bénh cam; bénh tinh dd c6 trudc do tai 1.92 | 0552 | 3.5
phat tré lai, bénh dang c6 nang hon, 1au khoi hon)
D6 mo hoi mot cach khéc thuong (d@m mo hoi
10 | tay, chén, co th€) ngay ca khi nhi¢t do khong cao | 1.90 | 0.512 6
hoac khéng c6 su van dong co thé gang suc
11 X_lfat hién cac bénh ye da (nhu no6i mun, di Gng, 152 | 0.502 11
viém da, phat ban, ngua...)
X chung 1.84

Két qua bang 3.5 cho thay: Biéu hién CTTL vé mat sinh ly cia CN gian khoan

Tam Dao 05 hau hét & mac d6 vira phai, chi c6 méot biéu hién CN cho riang ¢

muac nhe khi bi CTTL. Trong d6, biéu hién CTTL vé mit sinh Iy ning nhat Ia

mét méi, ué odi véi diém TB 1a 2.02, sau d6 dén biéu hién co van dé trong gidc

ngu,

kho ngu, mdt ngu... vai diém TB l1a 1.94. Biéu hién CTTL vé mat sinh Iy &

muc nang tha ba Ia dau nhic, cang cing ¢ cac bé phdn khac nhau trén co thé véi

diém TB 1a 1.91. Do diéu kién lam viéc caa CN gian khoan la theo ca kip khién

45




nhip sinh hoc thay dbi thuong xuyén, noi an, nghi khong thoai mai nhu khi séng &
nha, thoi gian truc dém mudn, qua giac nga nén dan dén tinh trang mat ngu, ué oai,
mét moi... Pay la nhirng biéu hién niang nhét, d& nhan thiy nhat vé mit sinh 1y cua
ngudoi CN gian khoan khi bi CTTL.

Nhitng biéu hién CTTL vé& mit sinh ly ma CN gian khoan bi nhe hon 1a nhic
dau, an khéng ngon va khéng muon dn hodc dn nhiéu hon mikc binh thwong, mat
may « rii (diém TB lan luot 12 1.83; 1.75; 1.68), chi c6 mot biéu hién CTTL vé sinh
ly & mtc nhe 1a xudt hién cac bénh vé da (diém TB 1a 1.52). Khi lam viéc trén gian
khoan, nguoi CN sé trai nghiém nhitng kich thich tir moi truong lao dong nay
vuot qué kha nang cua ban than, doi hoi ho phai c6 sy nd luc, ¢ gang dé hoan
thanh cong viéc. Su ¢b gang cua CN ma qua muc thi ddn dén co thé s& d& bj mét
moi, ué oai, lam cho cac co khép cang cang va dau nhac, dau dau, chong mat.
Pong thoi khi mét méi vi bi CTTL thi thuong kém theo nhitng rdi loan vé an
udng, an khéng ngon hoic khéng mudn an. Ciing ¢6 ngudi ding cach tap trung
vao viéc an ubng nhiéu hon binh thuong dé quén di tinh trang CTTL hién tai cho
nén dé thay ho an uéng nhiéu hon mot cach dot ngot so véi binh thuong.

Nhu vay, CN lam viéc tai gian khoan Tam Pao 05 c6 biéu hien CTTL vé
mat sinh Iy & mac do vira phai. Mic dd mat biéu hién nay chi & mac vira phai
nhung néu khdng duoc quan tm nhan biét kip thoi va cai thién thi n6 s& anh huang
khong tét dén sic khoe, dén cudc song ciing nhu cdng viéc cia CN va lam cho mic
d6 CTTL ning thém theo co ché tdc dong qua lai: CTTL tao ra nhiing thay doi bat
thuang vé sinh ly, dén luot nd nhitng thay doi nay lai tré thanh nhitng tac nhan 1am
muc d6 cang thang tdm ly tram trong thém.

- Biéu hién CTTL vé mat nhdn thizc ciza CN 1am viéc tai gian khoan Tam Pdo 05
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Bdng 3.6: Biéu hién CTTL vé mit nhan thirc caa CN gian khoan Tam Do 05 (1<X <3)

o Do Ty
TT Bieu hién vé mat nhan thac X léch u
2 baC
chuan
1 l;llrcleu suy nghi lo au va suy nghi theo chiéu hudng tiéu 178 | 0682 | 7
5 32‘; oc thieu sang suot, khéng thé tap trung vao cong 177 | 0611 | 8
3 gilgrr]orr;g nhé lai, hinh dung nhitng diéu khéng vui vira 1851 0620 | 5
4 | Y twong, hinh anh 16n xén trong dau. 1.84 | 0.576 | 6
5 | Giam tri nhg, dang tri, kém minh man 1890681 | 4
6 | Kha nang khai quat, nhin nhan cic van dé kém hon 1.91 | 0593 | 2
Do nhay cua céc giac quan bi giam sut (nhin, nghe
7 | khong rd hoic nhay cam véi tiéng on va anh sang 192 10569 | 1
manh)
8 | Y nghi roi rac, khéng lién mach 1.73 | 0578 | 9
9 | Khdng thé tu phan doan dé dwa ra quyét dinh 1.90 | 0583 | 3
X chung 1.74

Két qua bang 3.6 cho thay: CN lam viéc tai gian khoan Tam Pao 05 c6 CTTL
vé mit nhan thac & mac do vira phai (diém TB chung 1a 1.74), dong thoi két
qua nay ciing cho thay tha bac cac biéu hién cu thé vé mit nhan thtc dya trén
diém TB 14 c6 su khac nhau. Trong d6, dé nhay cua cac giac quan bj giam sut
(nhin, nghe khdng rd hogc nhay cam véi tiéng on va anh sang manh) Ia biéu
hién CTTL ning nhat vé mat nhan thac (véi diém TB 1a 1.92). Nguyén nhan
cia hién twong nay 1a do moéi treong 1am viéc khic nghiét tai gian khoan,
ngudi CN phai lam viéc giita bién khoi, trong diéu kién ning, gié va tiéng on.
Biéu hién CTTL ning tht hai vé mit nhan thac 1a khd ndang khdi qudt nhin
nhdn cac vdn dé kém hon (v6i diém TB 1a 1.91). Khi giam sit vé kha nang khai
quat, nhin nhan van dé khién nguoi CN gian khoan gap khé khan trong viéc tu
phdn dodn dé dwa ra quyét dinh - day 1a biéu hién CTTL ning tha ba vé mit
nhan thac (véi diém TB 1a 1.90). Khi kha niang phan doan ctia CN giam sut, ho
s& rat kho khin dé dua ra mot quyét dinh nao do.

Nhiéu suy nghi lo du va suy nghi theo chiéu huéng tiéu ciee, dau 6c thiéu sang
suot khdng thé tap trung vao cong viéc, y nghi roi rac va khong lién mach 13 nhiing
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biéu hién CTTL nhe hon vé mit nhan thirc & ngudi CN gian khoan Tam dao 05 (V6i
diém TB lan luot 12 1.78; 1.77 va 1.73).
- Biéu hién CTTL vé mat cam xuc cia CN 1am viéc tai gian khoan Tam Pdo 05
Bdng 3.7: Biéu hién CTTL vé mit cam x(ic cua CN gian khoan Tam P40 05 (1< X <3)

S ST . — bo Thua

TT Bieu hién vé mat cam xuc X lach chuén bac
1 |Cam thay kho chiu trong nguoi 1.92 0.434 2
9 ;)g:ng? Igécguio:q?n(hc;e mat binh tinh, cau gian, gat 171 0.649 11
e e oy~ "0 182 | o5 |
4 |Cam thay chan nan, budn ba 1.85 0.587 7
5 |Dé bi lay dong tinh cam theo huéng tiéu cuc 1.90 0.731 4.5
6 |Lo ling vé nhiéu diéu 1.94 0.651 1
7 |Camthiy co don khong ai c6 thé chia s¢ cam xuc 1.90 0.600 4.5
8 [Non ndng, st rudt, thiéu kién nhan 1.91 0.523 3
9 |Cam thay dé bi ton thuong 1.79 0.515 9
10 |Cam xuc thay doi dot ngot 1.74 0.638 10
11 |Dé xtic dong 151 0.574 12
12 |Cam thay bdn chon, but rat 1.87 0.602 6

X chung 1.82

Két qua bang 3.7 cho thay: Piém TB chung la 1.82 néi I&n biéu hién
CTTL vé mat cam xuc caa CN lam viéc tai gian khoan Tam Pao 05 &
muac d6 vira phai. Trong cac biéu hién cu thé vé mat cam xdc thi chi c6 mét biéu
hién duy nhat CN bj CTTL & muc nhe 1a dé xic dong (diém TB 1a 1.51). Diéu nay
cd thé ly giai: do 100% khéch thé nghién ciru 12 nam, véi su manh mé cua ngudi
dan ong thi viéc d& xac dong 1a it hoic khdng co. Lo lang vé nhiéu diéu 1 biéu hién
CTTL vé miat cam xuc nang nhat (diém TB 1a 1.94), sau d6 dén cam thay khé chiu
trong nguwoi; ndn ndng, sét rugt, thiéu kién nhan; cam thdy cé don khéng ai c6 thé
chia sé cam xdc cia minh va dé bj lay dong tinh cam theo hwéng tiéu cuc (diém TB
lan luot 1a 1.92; 1.91 va 1.90). Diéu kién lam viéc khac nghiét, xa nha, xa nguoi
than di anh huong manh m& dén mat cam xdc cia ngudi CN 1am viéc tai gian
khoan, khién ho trg nén nhay cam hon véi nhitng tac nhan kich thich tir méi truong
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bén ngoai, lo ling nhiéu hon, ddng thai nay sinh nhitng cam xdc tiéu cuc: lo ling
thuong xuyén, dau 6¢ khong thé thanh than, thoai méi, kho chiu trong nguoi, khdng
thay vui vé ma chi thay chan nan, budn ba.

Mot sé biéu hién khac vé mat cam xic ¢6 & ngudi CN gian khoan Tam Pao
05 khi bi CTTL nhu cam thdy dé bi tén thiwong; cam xic thay doi dét ngét; dé bi
kich dong tuy bi nhe hon, nhung néu ching khong dugc nhan thirc va diéu chinh
kip thoi thi s& gay ra nhirng anh huéng xau cho doi séng tinh cam, doi séng tam Iy
cua CN, ciing nhu méi quan hé, hoat dong thudng ngay cuaa ho.

- Biéu hién CTTL vé mdt hanh vi cia CN 1am viéc tai gian khoan Tam Ddo 05

Bdng 3.8: Biéu hién CTTL vé mit hanh vi ciia CN gian khoan Tam Pao 05 (1<X <3)

B TS UNOTIN . — bo Thu
TT Bieu hién vé mat hanh vi X lach chuan | bac
1 |Kho duy tri hoat dong nao kéo dai 1.80 0.597 9

Hiéu qua lam viéc kém, nang suat, thanh tich giam
2 (de Xay ra sai sOt trong cong viéc, hu hong san| 1.83 0.548 8
pham, khdng ¢am bao chi tiéu, bj tai nan ...)

Khong quan 1y, sap xép duoc thoi gian, cong viéc
3 |(moi thw cu rai 1&n, ban ron, tat bat) L 0.526 12

Cham chap, kém linh hoat hon binh thuong

4 |(khéng con sy nang dong, tich cuc trong cac 2.04 0.637 1
hoat dong nhu trudc)

5 |Khong muon noi chuyén hoic it noi hon, tram ngdm hon| 1.84 0.625 7
Khong con chu y cham soc dén vé bé ngoai cua

6 mlnh%an mac, tocytal 40 quan...) ; 1.78 0.723 10.5

7 |Khdng muon lam cac viéc trudc day ting thich 2.00 0.623 3

8 |Khdng thé ngdi yén lau 1.78 0.710 |10.5

9 |Kha ning giao tiép v4i nguoi khac giam sit 1.95 0.613 4

Khéng thé hoic khong dam thu gidn, nghi ngoi vi
10 Vigc gi d6 chua xong, khong lam kip 2.01 0.599 2

Khong muon tlep xuc vai nguoi khac, khéng thich

11 1.93 0.686 5
chd dong nguoi
Phan {rng qua mrc trudc cac su viéc, tinh huong (hanh
12 vi qua khich) 1.92 0.649 6
X chung 1.89
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Két qua bang 3.8 cho thdy: Thir bac cac biéu hién cing thing tdm ly vé mat
hanh vi cia cdng nhan 1am viéc tai gian khoan Tam Pao 05 14 khac nhau nhung déu
nam trong khoang 1.66 <X < 2.33 twong (g véi mie do cang thang tm 1y vira phai.
Trong d6, biéu hién vé& mat hanh vi ning nhat & CN khi bi CTTL la chdm chap,
kém linh hoat hon binh thwong (v6i diém TB 1a 2.04), biéu hién nang tht hai 1a
khong thé hodc khéng dam thw gidn, nghi ngoi Vi viéc gi @6 chura xong, khong 1am
kip (v&i diém TB la 2.01), biéu hién nang tht ba la khdng muén lam cac viéc truéc
day ting thich (véi diém TB 1a 2.00), biéu hién nang tha tu 13 khd ndng giao tiép
Vi nguwoi khac giam sat (voi diém TB 1a 1.95). iéu kién lao dong cua CN tai gian
khoan thiéu tinh 6n dinh, cac phuong an xay dung va to chirc san xuat luon thay doi
theo ting dia diém va giai doan xay dung. Pic diém nay gy kho khan cho viéc to
chuc san xuat va doi hoi nguoi CN phai tang cuong tinh co dong, linh hoat. Néu ho
khéng nhanh chéng thich tng vai nhimg thay d6i nay thi s& dan dén tinh trang
cham chap, khong con nang dong, tich cuc trong cac hoat dong nhu trudc. Mot dac
diém khéc trong lao dong caa CN lam viéc tai gian khoan 1a san xuat xay dung phai
tién hanh theo don dit hang, cong trinh dugc dit hang co chi phi 16n, tinh ca biét cao
do diéu kién dia chat va dia hinh dem lai, vi vay doi hoi ngudi CN phai c6 kinh
nghiém, tinh todn can than trong qué trinh thi céng, phai chl y toi yéu td thoi gian.
Piéu nay s& gay cho CN nhitng CTTL nhu khong thé hoic khéng dam thu gian,
nghi ngoi Vi viéc gi ¢6 chua xong, khong lam kip, khdng mudn lam céc viéc trudc
day ting thich. Mat khac, nhan thirc ciia ngudi CN 1am viéc tai gian khoan vé nhiéu
van dé trong cudc song, trong xa hoi con han ché, nén ho thuong tu ti, mac cam,
khé hoa nhap vao cudc séng x& hoi hién dai ddn dén ngai giao tiép, kha ning giao
tiép giam sut.

Kho duy tri hoat dong kéo dai, khdng con cha y dén vé bé ngoai ciia minh,
khong ngoi yén lau, khong sdp xép duwoc thoi gian 1am viéc 1a nhiing biéu hién
CTTL nhe hon vé mit hanh vi.

Qua phan tich cac biéu hién CTTL cua CN lam viéc tai gian khoan Tam Pao 05
xét trén tong mau diéu tra cho thay: CN gian khoan Tam dao 05 gap CTTL khi lam
viéc trén gian khoan ¢ mirc vira phai. Trong bén mat biéu hién cua CTTL, ho gap
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CTTL vé mit hanh vi nang hon so véi cac mit biéu hién vé sinh Iy, cam xdc va nhan
thirc. Néu xét theo tirng mat biéu hién CTTL thi cham chap, kém linh hoat hon binh
thuong 1a biéu hién nang nhat vé mat hanh vi, mét moi va ué oai 1a biéu hién niang nhat
vé mat sinh 1y, lo lang vé nhiéu diéu 1a biéu hién ning nhat vé mat cam xac va do nhay
cua cac giac quan bi giam st 1a biéu hién nang nhat vé mat nhan thic.

3.1.3.2. Biéu hién cing thang tam ly cia cong nhan 1am viéc tai gian khoan Tam
Do 05 (xét theo cac nhém khach thé)

a. Biéu hién cang thang tam ly cua cdng nhan lam viéc tai gian khoan Tam Pdo 05
xét theo t6 1am viéc

Bang 3.9: Biéu hién CTTL cua CN gian khoan Tam D4o 05 theo t6 lam viée (1<X <3)

Bieuhién | Sinhly | Nhanthac | Camxdc | Hanh vi Chung
o x | Tha| o [Thir| o [Tha| o [Thi| . [Tha
¢ bac bac bac bac bac

ToVanchuyén| 182 | 3 |[162| 3 |164| 3 |179| 3 [172] 3

To Lap rap 185 2 |176| 2 |[183] 2 [198| 1 |185| 2

T6 Han 186 | 1 |18 | 1 |199| 1 |190| 2 |190 | 1

X chung 1.84 1.74 1.82 1.89 1.82

Két qua bang 3.9 cho thay: CN cac to lam viéc & gian khoan Tam Pao 05 déu
bi CTTL ¢ mic vira phai, trong 6 CN t6 Han c6 mtc d biéu hién CTTL ning
nhat (diém TB 12 1.90), CN t6 Lap rap bi CTTL & mitc do nang thtr hai (diém TB 1a
1.85), xép & vi tri thir ba tuong tng véi mire do biéu hién CTTL nhe nhat 1a caa CN
t6 Van chuyén (diém TB 1a 1.72). S¢ di c¢6 su chénh léch vé mirc do biéu hién CTTL
gitta nhdm CN t6 Han véi CN hai to con lai 12 do tinh chat va diéu kién 1am viéc
cua CN t6 Han rat khac nghiét. N6i vé nhitng ndi vat va cua nguoi thg han anh
Nguyén Hitu S. cho biét: “V4i the han, 1am viéc trén cao, tréo leo khap cac vi tri
dwdi céi nang gay gat ciing chiea phdi la khé khan nhat, Vi & dé con thodng, cé
khéng khi dé thé, c6 ché dé dirng, cuc nhat 1a khi lam viéc trong khong gian han
ché vi vira chdt chgi, néng birc, thiéu anh sang, khdi han ngét ngat, mui chay khét

cua Kim logi, dinh tai vang éc vi tiéng on rat Ién cua ca céng truong, trong khi dé
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nong cua que han Ién téi 1300 - 1530 dé C, nguoi thwong chdc khéng chiu nai
muoi phit. Ngueoi tho phdi han trong tdt ca cde twe thé, c6 nhimg luc phdi ngira
thang mdt 18n, ¢6 IGc lgi phdi gdp han nguoi sat xuong dé han”.

Trong khi d6 nhém CN t6 Van chuyén lai c6 muc d6 biéu hién CTTL nhe nhat
so véi CN to Lép rép va té Han. Theo khao sét, chdng t6i nhan thay di c6 mic do
biéu hién CTTL thap hon, nhung CN t6 Van chuyén van c6 nhitng ndi khé khin,
vat va bai dic thu cdng viéc caa ho. Anh Nguyén Bao M. chia sé: “Néi CN té Vdn
chuyén 1am cong viéc it &p liec hon vi céng viéc khéng doi héi tinh chinh x&c va yéu
Cau cao la chwa chinh xdc. Chiing téi vdn chuyén nhing cé may cong kénh véi khdi
lirong hang nghin tdn néu khong c6 sw tinh todn vé phwrong thirc, cach thic vdn
chuyén sao cho an toan, hop ly thi sé khdng thé lam duwoc viée”.

Xét theo cac mat biéu hién CTTL ctia CN lam viéc tai gian khoan Tam DPao 05 thi:

- Vé mat sinh ly: Piém TB vé murc d biéu hién CTTL vé mat sinh Iy cua nhém
CN t6 Van chuyén 1a 1.82, ctia nhom CN ¢ t6 Lap rap 1a 1.85 va ctia nhom CN to
Han la 1.86.

- Vé mat nhdn thirc: Diém TB vé mitc d6 biéu hién CTTL vé mit nhan thirc ciia
nhoém CN t6 Van chuyén 13 1.62, ctia nhém CN & t6 Lip rap 1a 1.76 va cia nhom
CN t6 Han 14 1.86.

- Vé mat cam xudc: Diém TB vé mic d6 biéu hiéen CTTL vé mat cam xuc cua
nhoém CN t6 Van chuyén 1a 1.64, caa nhdm CN ¢ t6 Lap rap 1a 1.83 va cia nhom
CN t6 Han 1a 1.99.

- Vé mat hanh vi: Diém TB vé mtc d6 biéu hién CTTL vé mat hanh vi cua
nhém CN té Van chuyén 1a 1.79, cia nhém CN & to Lap rap 1a 1.98 va cia nhém
CN t6 Han la 1.90.

Nhu vay, su khac biét vé mic do biéu hién CTTL giira CN ba t6 lam viéc tai
gian khoan Tam Dao 05 1a dang ké. Khi xét ting mat biéu hién caa CTTL thi CN ¢
cac to 1am viéc khac nhau c6 muac dd biéu hién CTTL khac nhau. CN t6 Han va CN
t6 Lap rdp c6 mic do biéu hién CTTL ning hon so véi CN t6 Van chuyén. Vi vay,

c4c can bo quan 1y lanh dao, cac doanh nghiép can quan tdm va vu i hon trong hoat
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dong nghé nghiép caa mdi CN, hd tro va tao diéu kién cho ho hoan thanh cong viéc
ctia minh mot cach tét nhat, nhat 12 véi nhitng CN [am viéc trong té Han va té Lap
rap thi sy hd trg Ay can phai duoc luu tim hon.

Cac mit biéu hién CTTL caia CN lam viéc tai gian khoan Tam Pao 05 xét theo

t6 1am viéc dugc chang toi thé hién trén biéu d 3.1.

Bigm TE
2 1.82 1.85 1.86

1.99 1.98

1.8
1.6
14
1.2

1
0.8
0.6
0.4
0.2

0

. e
Sinh Iy Nhan thirc Cam xic Hanhvi  Dieubién

B T6vanchuyén BT8l3prap ™ T6 han

Biéu do 3.1: Biéu hién CTTL ciia CN gian khoan Tam Do 05 theo t6 lam viéc
b.Biéu hién cdng thang tam ly cia cdng nhan lam viéc tai gian khoan Tam Pdo 05
xét theo tinh trgng hén nhan

Bang 3.10: Biéu hién CTTL cua CN gian khoan Tam Dao 05 theo tinh trang hon

nhin (1<X<3)
Biéu hién Sinhly | Nhanthac | Camxdc | Hanh vi Chung

Tinh

v |The| — | Thad| — |Tha| — |Tha| — | Thu

X
trang h/nh bac X bac X bac X bac X bac
D3 két hon 1.87 1 1.72 2 1.84 1 1.95 1 1.84 1
Chua két hon 181 2 | 177 1 181 2 (184 | 2 |1.80 2

X chung 1.84 1.74 1.82 1.89 1.82

Két qua bang 3.10 cho thay: CN da két hon hay chua két hon 1am viéc tai gian
khoan Tam 4o 05 déu bi CTTL ¢ muc vira phai. Trong d6 nhém CN di két hon

53




cd mic d6 biéu hién CTTL ning hon so véi nhém CN chua két hon (diém TB la
1.84 so véi 1.80). Vi diéu kién 1am viéc xa gia dinh, ngudi than nén nhitng CN da
két hon thuong c6 muc d6 biéu hién CTTL nang hon. Tam trang caa ho bat 6n, lubn
huéng vé gia dinh . Hon nira, trong xu thé phat trién hién nay, van dé thu nhap kinh
té trong gia dinh ludn 1a vin dé deé niang I&n vai mdi cap vo chong. Khi lap gia dinh
ddng nghia vai viéc cac khoan chi tiéu s& ting 1én doi hoi ngudi CN phai lo ling
nhiéu hon, day 1a mot yéu té khéng nho tac dong dén vin dé CTTL cua nguoi CN.

Anh Ngo Minh H. chia sé¢: “Téi lam trong nghé da gan 20 ndm, bao nhiéu
nam thang song Xa nha khéng d@ém hét, vay ma vdn c6 nhing khi nhé gia dinh
khéng biét 1am sao cho khuay khda, nhiéu chuyén lén nhé trong gia dinh déi khi vi
bdn cbng Viéc ciing khong thé vé dwoc... nhiéu thir don ddp kéo dén déi khi cing
thang d@én bat lyee”.

Xét theo cac mat biéu hién CTTL cua CN gian khoan Tam Pao 05 thi:

- Vé mdt sinh 1y: Nhdm CN da két hon c6 mirc d6 biéu hién CTTL vé mit sinh
1y nang hon so v&i nhdm CN chua két hon (diém TB 1a 1.87 so vai 1.81).

- Vé mdt nhdn thire: Nh6m CN da két hon c6 mirc d bicu hién CTTL vé mit
nhan thirc nhe hon so véi nhom CN chua két hon (diém TB 13 1.72 so véi 1.77).

- Vé mdt cam xiic: Nnbm CN di két hon c6 muc d¢ biéu hien CTTL vé mit
cam xuc ning hon so véi nhom CN chua két hon (diém TB 1a 1.84 so voi 1.81).

- Vé mdt hanh vi: Nndm CN da két hon c6 mirc dd biéu hién CTTL vé mit
hanh vi ning hon so v&i nhém CN chua két hon (diém TB 1a 1.95 so vai 1.84).

Cac mit biéu hién CTTL caa CN lam viéc tai gian khoan Tam DPao 05 xét theo

tinh trang hon nhan duoc ching tdi thé hién trén biéu d6 3.2.
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Biém TB
1.95
1.9
1.85
1.8
1.75
17

1.65

16 Riéu hign
Sinh ly Nhan thirc Cam xuc Hanh vi :

m D3 kéthon m Chwa két hon

Biéu do 3.2: Biéu hién CTTL cua CN gian khoan Tam Dao 05 theo tinh trang hén nhan

Nghién ctru mirc do biéu hién CTTL cua CN lam viéc tai gian khoan Tam Pao
05 theo tinh trang hén nhan cho thay c6 su chénh léch vé mac do biéu hien CTTL
gitta nhdm CN di két hon va chwa két hon, nhém CN da két hon bi CTTL nang hon
S0 Vi nhdm CN chua két hdn. Vi vdy, cac can bo quan 1y lanh dao, cc doanh
nghiép can quan tam dén nhitng CN thudc nhom nay hon, tao diéu kién dé ho cé thé
giam bét nhimg cing thang tam 1y noi minh 1am viéc va phat huy tét nhat hiéu qua
cong viéc mdi ngay.
c.Biéu hién cing thang tam Iy cia cong nhan 1am viéc tai gian khoan Tam Pdo 05

xét theo trink do dao tao
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Bang 3.11: Biéu hién CTTL ctua CN gian khoan Tam Dao 05 xét theo trinh d6 dao

tao (1< X <3)
Biéu hién Sinh ly Nhan thac | Cam xdc Hanh vi Chung
TS x |Tha| o [Tha| o [Tha| o [Tha|  |Tha
i : bac bac bac bac bac

Dai hoc 181} 3 |179 | 1 |19 1 |191| 1 |185| 1

Cao dang 189 1 |171| 3 |179] 2 |[190| 2 |182 | 2

Trung cap 186 | 2 |173| 2 |178| 3 |182| 3 |179| 3

X chung 1.84 1.74 1.82 1.89 1.82

Két qua bang 3.11 cho thay: CN c¢6 trinh do dao tao khac nhau 1am viéc tai gian
khoan Tam Pao 05 déu cd biéu hien CTTL & mac do thinh thoang. Trong do,
nhoém CN ¢6 trinh do dai hoc ¢6 mtc d6 biéu hién CTTL nang nhat (diém TB a
1.85), sau d6 dén nhdm CN c6 trinh d6 cao ding (diém TB 1a 1.82) va nhém CN ¢c6
trinh d6 trung cip c6 mac d6 biéu hién CTTL nhe nhat (diém TB la 1.79). Qua
nghién cau cac nhém CN c6 trinh d6 dao tao khac nhau ching tdi nhan thay: do dic
thi cong viéc, tat ca CN lam viéc trén gian khoan (bao gdm ca céc can bo quan Iy
va nhirng nguoi co trinh do cao) déu bit dau cdng viéc tir vi tri mot nguoi tho, ho
phai 1am nhiing cong viéc tay chan dé cé di kinh nghiém thuc té di vao nhiing cong
viéc doi hoi mirc do tay nghé cao hon sau nay. Nhitng CN c6 trinh d6 cao lai bi
CTTL ning hon ciing co thé 12 do ho phai lam viéc trai nganh, trai nghé, ciing c6
thé 1a do ho ky vong vao mirc lwong cao nhung thuc té lai khdng duoc tuong xting.
NOGi vé van dé trinh d6 va cbng viéc hién tai anh Hoang Quéc D. chia sé: “ Ra trirong
Véi tam bang dai hoc, dwrot nhdn vao 1am viéc tai Tdp doan Dau Khi twéng nhu vay 1a
cong viéc thudn loi. Nhung dén khi bdt tay vao lam méi biét, khi da lam viéc thi khong
phan biét bang cdp, dai hoc hay trung cap, tat ca déu bat dau tir vi tri nhie nhau”.

Déi véi nhitng CN ¢6 trinh do trung cap vi trinh d6 thap hon, sy hiéu biét va
k¥ ning ciing thap hon mot chit it nén ho hai 1ong véi viéc 1am tho, vai viéc lao
dong tay chan va véi mic luong cta ngudi CN, vi thé biéu hién CTTL cua ho &
muc nhe hon mot chat ciing 1a didu d& hiéu. Tuy nhién, sy khac biét vé mutc d6 biéu
hién CTTL giita nhitng CN ¢6 trinh d6 dao tao khac nhau 1a khong dang ké.
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Xét theo cac mit biéu hién CTTL ciia CN lam viée tai gian khoan Tam DPao 05 thi:

- Vé mdt sinh 1y: Nhém CN trinh d6 cao dang c6 muirc do biéu hién CTTL vé
mat sinh Iy ndng hon so v6i nhém CN trinh d¢ trung cép va dai hoc (diém TB la
1.89 so voi 1.86 va 1.81).

- Vé mdt nhdn thirc: Nhdm CN trinh d6 dai hoc ¢6 mirc do biéu hién CTTL vé
mat nhan thirc nang hon so véi nhom CN trinh d6 trung cép va cao d'fmg (diém TB
12 1.79 so véi 1.73 va 1.71).

- Vé mdt cam xtic: Nhém CN trinh do dai hoc c6 mirc do biéu hién CTTL vé
mit cam xuc nang hon so voi nhoém CN trinh d6 cao dang va trung cap (diém TB 1a
1.90 so v6i 1.79 va 1.78).

- Vé mat hanh vi: Nh6m CN trinh d6 dai hoc c6 mirc d¢ bicu hién CTTL vé
mit hanh vi ning hon so v&i nhom CN trinh d6 cao dang va trung cap (diém TB la
1.91 so v61 1.90 va 1.82).

Cac mit biéu hién CTTL cua CN gian khoan Tam Pao 05 xét theo trinh d6 dao

tao duoc ching tdi thé hién trén biéu d6 3.3

Biém TB
1.95

19
1.85
1.8
1.75
1.7

1.65

1.6

Sinh ly Nhan thirc Cam xuc Hanhvi  Biéuhién

mDaihoc mCaodang mTrungcip

Biéu do 3.3: Biéu hién CTTL ctia CN gian khoan Tam d4o 05 theo trinh d6 dao tao
Nhu vay, nghién ciu mie d6 biéu hién CTTL cua CN lam viéc tai gian khoan
Tam Pao 05 theo cac nhdm khéch thé cho thay:
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+ C& sy chénh léch vé& mirc d6 biéu hién CTTL gitra CN céc té 1am viéc khac
nhau ¢ gian khoan Tam Dao 05, nhém CN t6 Han bj CTTL ning hon so véi nhém
CN t6 Lap rap va té Van chuyén.

+ C6 su khac biét dang ké vé mutrc do biéu hién CTTL giita CN cd tinh trang
hdn nhan khéc nhau ¢ gian khoan Tam Dao 05, nhém CN da két hon bi CTTL ning
hon so véi nhém CN chua két hon.

+ Sy khac biét vé mtrc do biéu hién CTTL gitta CN c6 trinh d6 dao tao khac
nhau 1a khong dang ké. Tuy nhién, nhdm CN trinh d6 dao tao dai hoc bi CTTL ning
hon mot chit so véi cac nhém CN trinh do cao dang va trung cap.

Viéc phén tich, danh gia mirc do biéu hién cing thang tam ly caa CN lam viéc
tai gian khoan Tam Pao 05 theo tirng nhém khéach thé gitip chiing t6i ¢ co sé dé dé
Xuat bién phap gitp CN cai thién mie do CTTL, nang cao hiéu qua lao dong.

3.2. Cdc yéu té anh hwong dén cing thang tim Iy ciia cong nhan lam viéc tai
gian khoan Tam Ddo 05
3.2.1. Nhém yéu té lién quan d@én ban than cong nhan (Xem phu luc 4.1)

Két qua ¢ phu luc 4.1 cho thdy: Nhém yéu t6 lién quan dén ban than ngudi
CN lam viéc tai gian khoan Tam Pao 05 ¢ anh huong dén CTTL caa ho nhung &
muc do it (diém TB chung vé mirc d6 anh huong la 1.76). Trong nhom yéu té lién
quan dén ban than nguoi CN thi c6 dén 9 yéu té c6 diém TB vé muac do anh
huong ¢ trong khoang 1.67 <X < 2.33 tuong Gmg véi mirc d6 anh hudng it. Yéu té
¢ anh huong nhiéu nhét trong nhdm yéu tb lién quan dén ban than CN 1 &p luc do
chinh ban than tgo ra cho minh-dé ra yéu cdu cao cho ban than (diém TB la 1.94).
Khi CN dat ra yéu cau cao cho ban than va tu tao 4p lrc cho minh thi ho s& luén
phai nd luc va cb gang dé dat duoc cai ho da dé ra, tir d6 s& khién ho d& bi CTTL.
Yéu t6 c6 anh huong nhiéu thir hai ¢én CTTL caa CN la nghién ngdm nhing that
bai hogc kinh nghiém khé chiu trong qué khiz (diém TB 1a 1.90). Béi vai ho, nhiing
gi khdng tot dep xay ra trong qua kha khdng thé quén di thi né s& lam cho dau 6c
nang né va roi vao trang thai CTTL. Trong nhém yéu té nay, c6 nhiing yéu t6 CN
cho rang khong anh huong dén CTTL & ho nhu trink dg kién thizc han hep, thiéu
hiéu biét vai (diém TB la 1.50). Chlng tdi xin trich loi anh L& Kim D. d néi: “CN

& ddy ¢é dii cac trinh @6 khdc nhau, nhwng khi bdt dau 1am viéc thi ho déu phai lam
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nhitng cong Viéc nhir nhau, nguoi ta néi “tram hay khéng bang tay quen” anh gioi
vé mat kién thize chura chdc phan thue hanh anh da lam tot”.

Céac cam x(c tiéu cuc kéo dai (diém TB 1a 1.56-xép & vj tri s6 10) ciing 1a mot
trong s6 nhirng yéu t6 dugc CN gian khoan Tam Pao 05 danh gia 1a khong anh
huong dén mic d6 CTTL caa ho. Piéu nay c6 thé duoc giai thich boi dac diém tinh
cach, diac diém tinh cam cua nhimg nguoi CN 12 nam gigi, khi 1am viéc ho c6 kha
nang kiém ché cam xtc tét hon, khéng dé cam xdc tiéu cuc anh huong dén cong
Viéc.

3.2.2. Nhom yéu té lién quan dén doi song vdt chat, tinh than ciza CN (Xem phu
luc 4.2)

Két qua ¢ phu luc 4.2 cho thdy: Biém TB chung vé mirc d6 anh huong 1a 1.82
d3 noi 1én nhém yéu td c6 lién quan dén doi séng vat chat va tinh than caa CN gian
khoan ¢6 anh huong it &én CTTL & ho. Trong 18 yéu té duoc néu ra & nhom yéu to
nay thi ¢ 15 yéu t co diém TB & muc d6 anh huong it dén CTTL cua CN. Yéu té
6 anh huong nhiéu nhat dén CTTL caa CN gian khoan l1a nhiing dnh hwong tir moi
trieong-Tiéng on, bui bam, 6 nhiém, khéng an toan....(diém TB la 2.14). Piéu nay
c6 thé ly giai 1a do CN lam viéc va sinh hoat tai gian khoan nén anh huong tir moi
treong 1am viéc gitta bién khoi (nang, gio, tiéng on...) dén cudc séng thuong ngay
lam cho ho cam thay bi CTTL la diéu khé tranh khoi. Pam nhiém nhiéu vai tro-vira
di lam vira lo cho gia dinh (diém TB 1a 1.63) va cugc song té nhat (diém TB la
1.62) dugc CN cho 1a khdng anh huong dén CTTL & ho. C6 thé thay, véi mic thu
nhap cua CN lam viéc tai gian khoan Tam Dao 05 s¢ dam bao cho ho khéng phai lo
toan nhiéu vé tinh hinh kinh té cua gia dinh ciing nhu dam bao dap dung day di cac
nhu cau vé vat chat va tinh than cho ngudi CN nén cac yéu t nay duoc danh gia 1a
khong anh hudéng dén tinh trang CTTL & ho.

3.2.3. Nh6m yéu té lién quan dén cong viéc ciia CN (Xem phu lyc 4.3)

Két qud ¢ phu luc 4.3 cho thdy: CN cho rang c6 14 trong téng sé 15 yéu t6
thudc nhém yéu tb lién quan dén cong viéc cé anh huong dén CTTL cua ho nhung
& murc do it (diém TB tir 1.67 dén 2.03); chi ¢ 1 yéu té trong nhdm nay khéng anh
huong dén CTTL cua ho 1a cong viéc khong rd rang (diém TB 1a 1.63). Trong sb
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cac yéu to it anh huong dén CTTL, yéu td anh huang co thir bac cao nhat 1a vdn dé
ting ca-tang ca nhiéu, 1am viéc vé dém, hinh thirc chuyén ca khdng hop 1y, thay doi
ca lién tuc (diém TB 14 2.03). O thu bac tiép theo thuoc vé hai yéu té mdi trweong,
diéu kién lam viéc khdng thudn loi-on a0, néng birc, thiéu anh sang, kém vé
sinh, ngét ngat, cing thang, thiéu an toan, déc hai va sir doi héi khat khe cua chat
luwong cdng viéc, san pham cua cdng viéc (diém TB 1a 2.01). Cong viéc doi héi mirc
dé trach nhiém cao ciing 1 yéu t trong nhém nay cé anh huéng nhiéu dén CTTL
(diém TB 1a 1.96). Theo khao sat dia ban nghién ciu ching tdi nhan thdy CN gian
khoan phai 1am viéc gitra bién khoi, nhiéu nang gié khic nghiét, co khi mua béo...
Thém vao d6 1a tiéng may chay tao ra am thanh on a0 24/24. Néi dén tinh chat cong
viéc phai ké dén yéu cau vé do chinh xéac va trach nhiém cao vi chi phi cho mdi hoat
dong san xuat rat 16n... do @6 CN gian khoan bi CTTL la diéu c6 thé thay r6.

Mic di cac yéu t6 trong nhom yéu té lién quan dén cong viéc cua CN gian
khoan c6 mtc do anh huong khac nhau dén CTTL cua ho, nhung véi diém TB
chung 13 1.89 d4 no6i 1én nhom yéu té nay c6 anh huong it dén CTTL caa CN.

3.2.4. NhO6m yéu té lién quan dén méi quan hé bé me, anh chi em, he hang cia
céng nhan (Xem phu luc 4.4)

Két qua ¢ phu luc 4.4 cho thay: Nhém yéu té lién quan dén bd me, anh chi
em, ho hang c6 anh hudng d¢én CTTL caa CN lam viéc tai gian khoan Tam Pao
05, nhung & mirc d it (diém TB 1a 1.88). Trong d6, yéu tb c6 thir bac cao nhat 1a
song xa bo me, anh ch; em, ho hang (diém TB 1a 2.08). CN gian khoan ludn phai
séng xa gia dinh, khong dugc gan gili véi bd me, anh chi em trong gia dinh-day
la mot thiét thoi 16n cho ho. Khi cudc séng thuong ngay giap kho khin, ho s&
khong c6 ngudi than bén canh dong vién, gilp d& va diéu nay da anh huong rat
nhiéu dén doi sdng tinh cam, gay nén nhitng CTTL & ho. Bung ¢ thir bac 2 Vi
diém trung binh 2.04 1a yéu té nhing tré ngai trong méi quan hé véi bé me, anh
chi em (khéng dwoc cam théng, bj hiéu lam, bj ghét b, loi ndi, thdi dé va hanh
aéng khong hay cua moi ngwoi véi minh, bi ban tan, b;j xoi moi, bj bdt nat...).
Méi quan hé véi bd me, anh chi em c6 ¥ nghia nhat dinh d6i véi CN, néu c6 van

dé truc tric trong mdi quan hé nay thi ciing gdy ra nhitng anh huéng khong tot
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cho CN va gay ra CTTL & ho. Yéu t6 khdng c6 co héi giao lru véi bo me, anh
chi em va nhitng nguoi quan trong, cO y nghia vaoi ban than gap khoé khan, thach
thitc, nguy hiém, bi de doa ciing 1a nhitng yéu t6 trong nhém nay cé anh huéng
nhiéu d¢én CTTL cua CN, xép & tha bac 2.5 voi diém TB 12 2.01. CN lam viéc tai
gian khoan thuong phai xa gia dinh tir 15 dén 20 ngay trong thang, ho rat can
lién hé véi bé me va anh chi em, ho luén mong nhitng ngudi nay khéng gip phai
khé khan, nguy hiém. Nhung thuc té thi noi 1am viéc cua ho lai ¢ giita bién khoi,
song dién thoai gan nhu khong co, viéc lién lac v&i ngudi nha la hét stc kho
khan, su che cho d6i véi nhitng ngudi than lai cang kho khin hon. Piéu nay da
anh huong dén CTTL caa CN gian khoan. Vi vay, dé nang cao chat luong cong
viéc ciing nhu doi séng tinh than cua CN gian khoan, cac can bo quan Iy 1anh
dao, cac doanh nghiép can phai quan tdm nhiéu hon nita dén viéc tao diéu kién
cho ho c6 thoi gian gan giii v6i gia dinh, ngudi than. Co nhu vay ngudi CN moi
an tam lam viéc tét.

3.2.5. Nhom yéu té lién quan dén méi quan h¢ khac gigi, méi quan hé tinh cém nam
né cria cong nhan (Xem phu luc 4.5)

Nhom yéu té lién quan dén méi quan hé khac gigi, mbi quan hé tinh cam nam
nir la nhom mang tinh dac thu, chi duoc khao sat trén nhirng CN da tirng ¢6 va dang
c6 ngudi yéu trong sé6 104 CN toan mau, gom c6 87 CN tra 1oi. Két qua duoc thé
hién ¢ phu luc 4.5.

Két qud ¢ phu luc 4.5 cho thay: Nhém yéu té lién quan dén mdi quan hé khéc
giéi, mdi quan hé tinh cam nam nit ¢6 anh huong dén CTTL cua CN gian khoan
nhung & mirc do it anh huong. Néu xét theo tirng yéu t6 thi c6 10 trén 12 yéu té co
anh huong d¢én CTTL cua CN, trong d6 b; liza doi va mau thuan, gay gé, gidn hon
Véi nguoi yéu c6 anh huong nhiéu nhat (diém TB 1a 1.98). Thuc té trong doi séng
tinh cam cua con nguoi, tinh yéu luén dem lai cho ho nhitng cam xuc tich cuc,
nhung néu méi quan hé tinh cam d6 ¢6 truc trac gi thi s& anh hudng rat 16n dén doi
soéng tinh than, nhat 1a khi bi lira déi khién nguoi trong cudc cam thay that vong,

mat niém tin va anh huong dén nhiéu mat khac cua cudc séng. C6 2 yéu td trong
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nhém yéu té ndy CN cho rang ching khéng c6 anh huéng dén CTTL & ho, d6 1a
quan h¢é tinh duc truéc hén nhan va cé thai ngoai hén nhan (diém TB lan luot 12
1.64 va 1.59). Tuy vay, ban than nguoi CN ciing can phai quan tdm dé cé bién
phap han ché nd xay ra nham tranh nhitng hau qua khéng mong mudn.

3.2.6. Nhom yéu té lién quan dén méi quan hé ve chéng, con cai cia cong nhan
(Xem phu luc 4.6)

Nhom yéu té lién quan dén méi quan hé vo chdng, con cai 1a nhém mang tinh
dic thu, chi duoc khao sét trén nhitng CN da két hén trong s6 104 CN toan mau,
gom c6 44 CN tra 1oi. Két qua duoc thé hién & phu luc 4.6.

Két qua ¢ phy luc 4.6 cho thdy: C6 11 trén 13 yéu tb trong nhoém yéu té lién
quan dén mdi quan hé vo chdng, con céi ¢6 anh huéng dén CTTL cua CN gian
khoan. Chi ¢6 2 yéu t6 trong nhém nay CN cho rang ching khong anh hudng dén
CTTL & ho 1a ¢6 vén dé trong doi séng tinh duc va vin dé sirc khde cia vo, con Cai
v6i diém TB 1a 1.65. Trong cac yéu té c6 anh huong dén CTTL thi yéu t6 c6 anh
huong nhiéu nhat 1 ban doi dé kinh té, tién bac gia dinh thiéu hut voi diém TB 1
2.05. Trong cudc séng gia dinh, van dé tai chinh ludn 1a mot yéu té quan trong. Boi
véi nhitng CN doc than di c6 kho khin vé mat tién bac, con ddi véi nhitng CN ¢
gia dinh lai cang kho khin hon. Kinh té kho khan, thiéu hut s& lam cho doi séng gia
dinh ¢6 nhitng van dé nay sinh khac, doi séng vat chat chwa dugc dam bao thi doi
sbéng tinh than cua cac thanh vién trong gia dinh ciing kho duoc dap tng day du.
Diéu nay giai thich tai sao day 1a yéu t lién quan dén cudc sdng gia dinh anh
huong nhiéu dén CTTL caa CN. Tiép dén 1a yéu t6 mau thudn ve chong xép o vi tri
thir 2 v6i diém TB 1a 2.00. Cudc sbéng gia dinh ludn xay ra nhitng mau thuin vo
chdng vai nhitng tan xuat va mac d6 khac nhau, khi c6 mau thuan thi ca vo lan
chdng déu bi anh huong it nhiéu va gay ra nhitng CTTL.

Nhu vay, cac yéu té trong nhom yéu té lién quan dén méi quan hé vo chong,
con cai c6 mirc d6 anh huang khac nhau dén CTTL cua CN, nhiing xét chung toan
nhom (voi diém TB chung 12 1.83) thi nhém yéu té ndy ¢6 anh huong it dén CTTL
cua CN.
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3.2.7. Thir bdc cac nhém yéu té dnh hwéng dén cang thang tam ly cia cong nhan
lam viéc tai gian khoan Tam Ddo 05

Bang 3.12 cho thdy: Cang thang tdm ly caa CN lam viéc tai gian khoan Tam
D40 05 chiu anh huéng bai nhiéu nhém yéu té, tuy ring mac d6 anh huong caa cac
nhom yéu t6 nay dén CTTL 1a it (diém TB chung la 1.82). Trong d6, nhém yéu té
lien quan @én cong viéc c6 anh hudng nhiéu nhat dén CTTL cua CN gian khoan
(diém TB la 1.89). Anh huéng nhiéu thir hai dén CTTL caa CN 1a nhom yéu to lién
quan dén méi quan hé bé me, anh ch;j em, ho hang va nhém yéu té lién quan dén
moi quan hé vor chong, con céi (diém TB cung l1a 1.83). Piéu kién lam viéc phai xa
gia dinh trong khoang thoi gian dai, thém vao d6 1a méi truong 1am viéc khac nghiét
giita bién khoi da lam han ché sy trao d6i thong tin, thim hoi cua CN Véi gia dinh,
ban be... Anh hudng nhiéu thir tw dén CTTL 1a nhém yéu to lién quan dén doi song
vdt chdt va tinh thdn (diém TB 1a 1.82), anh huong nhiéu tha nam dén CTTL la
nhém yéu t6 lién quan dén moi quan hé khac gisi, moi quan hé tinh cam nam nit
(diém TB la 1.81) va cudi cung 1a nhém yéu to lién quan dén ban than nguwoi CN
(diém TB 12 1.76).

Bang 3.12: Tht bac cac nhém yéu té anh huong dén CTTL cta CN lam viéc tai

gian khoan Tam Déo 05 (1< X <3)

Nhom cac yéu té6 anh hwéng dén CTTL - L
STT cua CN gian khoan X |Thirbac
1 |Yéu t6 lién quan dén ban than nguoi CN 1.76 6
2 |Yéu t lién quan dén doi sdng vat chat va tinh than 1.82 4
3 |Yéu t lién quan dén cong viéc 1.89 1
4 Y\eu to lién quan dén moi quan hé bo me, anh chi em, ho 183 25
hang
Yéu t6 lién quan dén méi quan hé khac giéi, mdi quan hé
5 | \ - 1.81 5
tinh cam nam nix
6 |Yéu td lién quan dén mdi quan hé vo chdng, con cai 1.83 | 25
X Chung 1.82

Két qua nay ciing cho thay nhitng yéu t6 bén ngoai c6 anh huéng dén CTTL
cua CN gian khoan nhiéu hon so vai yéu t bén trong ban than ngudi CN. Diéu nay
phU hop véi gia thuyét khoa hoc ma chiing t6i da néu ¢ phan trén 1a “Cé nhiéu yéu
t6 anh hudng dén cing thang tm ly cua CN lam viéc tai gian khoan Tam Pao 05,
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trong d6 nhitng yéu té lién quan dén cdng viéc; lién quan dén mdi quan hé bd me,
anh chi em, lién quan dén méi quan hé vo chong, con céi c6 anh huéng nhiéu hon.”.

3.3. Bién phdp teng phé véi cing thing tam 1y ciia cong nhan lam viéc tai gian
khoan Tam Ddo 05 (qua danh gia ciia cong nhdn lam viéc tai gian khoan)
3.3.1. Nhom bién phdp diéu chinh nhdn thic

Nhin vao két qua bang 3.13 ta thay: Chi c6 duy nhit mét bién phép trong

nhom bién phap diéu chinh nhan thic dugc CN lam viéc tai gian khoan Tam Dao
05 thinh thoang luya chon dé ¢ng phd véi CTTL d6 1a doi mat véi van dé gay ra
cdang thang tam Iy va tim céch gidi quyér dé loai bé hodc 1am suy yéu tac nhan gay
cang thang tam Iy (diém TB vé tan xuat lya chon 1a 1.74). C6 nam trén sau bién
phap & nhdm nay CN hiém khi hoic hau nhu chua Iya chon st dung (diém TB tir
1.59 dén 1.65). Nhu vay, mdc du c6 mot bién phap trong nhom dugc CN thinh
thoang lya chon dé ung phé véi nhitng CTTL, nhung xét chung ca nhém thi CN
hiém khi hodc hau nhu chua lya chon nhom bién phép diéu chinh nhan thic dé ung
pho voi CTTL ¢ ho (diém TB chung vé tan xuat lua chon 13 1.64).

Bang 3.13: Tan suit lya chon bién phép tng pho véi cing thang tam ly bang diéu

chinh nhan thirc (1<X<3)

; The| DO
TT Nhom bién phap dieu chinh nhan thirc X bac léch
*~ | chuan

Thay d6i 16i suy nghi, nhan thac (suy nghi tich cyc hon,
1 |nhin mat twoi sang cia van dé, thay d6i cach nhin van dé[1.61| 4 | 0.716
theo quan diém khéac dé cam thay dé chiu hon)

Tu tran an, dong vién ban than (bang nhirng cau noi hoac y
2 |nghi tham kin dé hudng dan nhiing ¢ gang cua ban than|1.65| 2 | 0.707
Vao viéc tng pho véi tac nhan gay cing thang tam ly)

Tudéng twong V& nhitng diéu tot dep, suy nghi vé
3 |nhitng thoi diém lac quan, vui vé hon; hi vong, mong 164 3 | 0.637
doi vao nhimng diéu ki di¢u s& t6i

Cb gang suy nghi, ching minh cho hanh dong, viéc lam,
4 |cach ung xur cua minh la hop ly, ¢6 thé chap nhan duge d€{1.59| 6 | 0.585
ban than cam thay nhe nhdm hon.

Tim hiéu thong tin lién quan dén van dé cua ban than dé
hiéu ré hon vé né va cach trng phé véi nd

D4i mit voi van dé gay ra CTTL va tim cach giai quyét

6 |dé loai bo hoic 1am suy yéu tac nhan gy cang thing tam [1.74| 1 | 0.607

ly

1.60, 5 | 0.583

X Chung 1.64
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3.3.2. Nhém bién phdp diéu chinh 13i séng va hoat déng

Nhin vao két qua bang 3.14 ta thay: CN 1am viéc tai gian khoan Tam Pao 05
thinh thoang lwa chon nhém bién phap diéu chinh 15i séng va hoat dong dé eng pho
v6i CTTL (diém TB chung vé tan xuat lva chon 1a 1.67). Néu xét theo tirng bién
phap trong nhom thi chi c6 ba bién phap dugc CN lua chon dé ¢ng phé voi CTTL,
trong d6 bién phap duoc sir dung nhiéu nhat 1a cdi thién diéu kién sinh hogat, moi
trieong song dé tao sw thodi mdi hon (diém TB vé tan xuit lva chon 13 1.72), sau d6
dén thyc hién cac hoat dong c6 tac dung thir gian (diém TB vé tan xuat lya chon 12
1.71) va tdp trung vao lam viéc nhiéu hon, miét mai hon dé khong con thoi gian
ranh nghi téi chuyén buon (tang ca, lam thém, lam cdc céng viéc don dep, vé sinh
nha cita...) (diém TB vé tan xuat lya chon 1a 1.67). Pay la cach gitip CN &ng pho
nhitng mét moi, cang thang tai mot thoi diém nhat dinh nao d6 nham gidp ho quén
di hodac khéng quéa tap trung vao nd. Tuy nhién, cach tng phd nay &p dung Vi
nhitng van dé& phuc tap thi van chua thé gitp CN hoan toan giai téa dugc nhitng
CTTL vi n6 khéng giai quyét truc tiép vao van dé ma chi phan tan cam xdc tiéu cuc
va nhiing biéu hién do CTTL gay ra. Sap xép lai cugc song (1&n ké hoach theo thoi
gian, sap xép cong viéc cho hgp 1y....) va lam phong phu thém kién thirc cia bdn
than (bang céch tham gia mét 16p hoc nao dé hodc céac buéi giéo duc, truyén thong,
noi chuyén chuyén dé ...) d@é ban than cam thdy tu tin hon trong viéc g pho véi
CTTL la nhiing bién phap tng pho véi CTTL ma CN khéng bao gio lya chon.

Bang 3.14: Tan suét lya chon bién phap @ng pho véi cang thang tam ly bang diéu
chinh 16i séng va hoat dong (1<X<3)

T . £ 22 e L 1A A X A < |Th Do

T Bién phap dieéu chinh loi song va hoat dgng X bic léch chun

1 S_éAp xep lai cu@c song (I&én ké hoach theo thoi gian, sap xép cong 162 | 5 0.590
viéc cho hop ly ...)

9 Cai thién diéu kién sinh hoat, mdi truong song dé tao sy thoai 172 | 1 0.634

mai hon

T4p trung vao lam viéc nhiéu hon, miét mai hon dé khong con
3 [thoi gian ranh nghi téi chuyén buon (tang ca, 1am thém, lam cac| 1.67 | 2 0.665
cong viéc don dep, vé sinh nha cua...)

Lam phong phi thém kién thirc cua ban than (bang céch tham
gia mot 16p hoc nao d6 hodc cac budi giao duc, truyen théng,

4 Inoi chuyén chuyén dé ...) dé ban than cam thay ty tin hon trong 164 1351 0.578
viéc g pho vai CTTL
5 Thuc hién cac hoat dong co tac dung thu gian (ngu, nghi ngoi, 171 | 35 0.669

tap thé duc nhe nhang)

X Chung 1.67
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3.3.3. NhOm bién phdp tim dén cac hoat dpng phong phii da dang
Bdng 3.15: Tan suat lya chon bién phép tng pho véi cang thang tam ly bang tim dén

cac hoat dong phong phu da dang (1< X <3)

Bién phap tham gia vao cac hoat dong phong < Thir bo

TT . 2
pha bac | léch chuan

Lam nhitng viéc ban than thay thich va c6 tac dung
1 |giai tri (nghe nhac, xem tivi, hat karaoke, doc sach, | 1.91 | 1 0.625
bao, 18n mang, di dao, t6 chirc dn udng...)

Tham gia cac hoat dong vui choi, van hoa, van
2 Inghé, thé duc thé thao, hoi thi do cac doan thé, | 1.68 | 3 0.643
doanh nghiép t6 chuc dé giai toa cang thang tam ly

Tham gia vao cac hoat dong x& hoi hoac giup
3 |dd nguoi khac dé tim niém vui, sy can bang 1.68 | 3 0.579
cho ban than

4 |Tim dén céc hoat dong ton gido, tin ngudng 168 | 3 0.612
5 |Giao lru, m& rong cac méi quan hé xa hoi 167 | 5 0.660
X Chung 1.72

Két qud bdang 3.15 cho thay: Pay 1a nhom bién phap dugc CN lam viéc tai
gian khoan Tam P4ao 05 lya chon dé ung phd véi CTTL ¢ mirc do thinh thoang voi
diém TB chung vé tan xuat lra chon 1a 1.72. Trong d6, 1am nhiing viéc ban than
thay thich va c6 hitng thd, cé tac dung gidi tri (nghe nhac, xem tivi, hat karaoke,
doc sach, bao, 18n mang, choi dién tir, di du lich, di dao, di lam dep, di mua sam, té
chite dn uong, di choi....) 1a bién phap duoc sir dung nhiéu nhat véi diém TB vé tan
xuat lya chon 12 1.91. Bién phap duoc CN sir dung it nhat trong nhém 1a giao luu,

mé réng cac mai quan hé xa hgi vai diém TB vé tan xuat lua chon 1a 1.67.
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3.3.4. Nhom bién phap tim kiém sw hé tro
Bang 3.16: Tan suét lya chon bién phap tng pho véi cang thang tam ly bang tim kiém

sy hd tro (1<X<3)

Tha by
bac | léch chuan

X|

T Bién phap tim kiém sw hd tre

1 |Tam sy, chia s¢ voéi nguoi khac (ban be, dong

nghiép, ngudi than) 1.79 | 1 0.746

o |Chia sé, tim sy hd trg tir cap trén hogc lanh dao

doanh nghiép 1.56 | 4 0.583

Tim dén cac to chirc, doan the xa hoi dé nho s hd tro,
3 giup do (cong doan, doan thanh nién, trung tdm ho trg| 1.57 | 3 0.635
thanh nién CN, quy ho tro CN...)

4 |Tim sy hd trg vé mat tam Iy tir céc chuyén vién tu vantmly | 1. 59 | 2 0.602

X Chung 1.63

Két qua bang 3.16 cho thdy: Trong nhém bién phap tim su hd tro tir nguoi
khac dé ung pho véi CTTL cua CN 1am viéc tai gian khoan Tam Dao 05 chi ¢6 duy
nhat mot bién phap duoc CN thinh thoang lua chon st dung d6 13 tAm s, chia sé
Vé6i ngueoi khac (ban be, dong nghiép, nguwoi than) (diém TB vé tan xuat lya chon l1a
1.79). Ba bién phép tng pho con lai trong nhém nay CN hiém khi hoic hau nhu
chua sir dung d6 1 tim sy hé tro- vé mat tam 1y tir cac chuy@n vién tie van tam Iy; tim
dén cac to chire, doan thé x& hoi dé nho sy hé tro, gitip dé; chia sé, tim su hé tro tir
cap trén hodc lanh dao doanh nghiép. Nhu vay c6 thé nhan thay viéc CN uang pho
v6i CTTL chua yéu 1a do ho tu xoay s¢ va nho sy giup d& cua nhimg nguoi than quen,
chir ho it c6 tim dén nhitng té chirc xa hoi (von duoc thanh 1ap véi chirc ning hd tro
CN) dé chia sé kho khan va giap d& ho tng phd voi CTTL tt hon, ho ciing khdng
tim dén céc chuyén vién tu van tdm ly 1a nhitng nguoi ¢6 chuyén mén c6 thé giup

ho giai toa nhirng van dé vé tam ly, tinh than.
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3.3.5. Nhém bién phép khac
Bang 3.17: Tan suét hra chon cac bién phap khac dé tng ph6 voi CTTL

The | PO
T Bién phap khac X | ba léch
ac z
: chuan
Giai téa cam ‘xﬂc tiéu cuc bang céach trat 1én
1 nguoi khﬁéc, do vat khéac 1oi néi hoac hanh dong 1.78 | 4 0.723
(theo kiéu gian ca chém thot)
Tim cach quén di nhitng cam xuc tiéu cuc, tinh

2 |hudng hién tai bang cac hanh vi khong tot cho co
thé (uéng ruou, bia, hat thuéc, dung chat kich | 286 | 1 | 064
thich, dung thuoc ...)

3 |Boc 1o cam xuc (bang viéc khdc cho nhe nhdm, ghi 183 | 25 0.630
ra nhitng y nghi trong dau...) ' ' '
Tim céch lang tranh tac nhan gay cang thang tam ly
(tranh d6i mat V6i nguoi hoac van dé giy ra cang

4 thang tam ly, ¢6 gang quén di khong suy nghi vé tac| 1.75 | 5 0.665
nhan gay cing thang tam 1y; 1o di coi nhu chua hé
Xay ra)

5 |G mot minh dé yén tinh 183 | 25 0.598

X Chung 1.81

Két qua bdang 3.17 cho thdy: Pay 1a nhom bién phap dugc CN lam viéc tai

gian khoan Tam Dao 05 lya chon st dung nhiéu nhat dé ung pho6 véi CTTL véi

diém TB chung vé tan xuat lya chon 1a 1.81. Néu xem xét ting bién phép trong

nhom thi fim cdch quén di nhimg cam xdc tiéu cuc, tinh hudng hién tai bang cac hanh

Vi khong tét cho co thé (uong rurou, bia, hit thuac, dung chdt kich thich, dung thude...)

la bién phap dwoc st dung nhiéu nhét voi diém TB veé tan xuét lya chon 1a 1.86. Tim

cach ldang tranh tic nhan gay CTTL (trdnh doi mdt Véi nguoi hodc van dé gay ra

CTTL, ¢6 gang quén di khéng suy nghi vé tac nhan gay CTTL; lo di coi nhw chica hé

xay ra) |a bién phap duoc sir dung it nhat voi diém TB vé tan xuat lya chon 14 1.75.

68




3.3.6. The# béc lwa chen cac nhom bién phap i#ng pho Véi cing thang tam Iy cria
CN gian khoan Tam Ddao 05
Bdng 3.18: Thtr bac lya chon cac nhdm bién phép tng phé véi cing thing tam ly cua

CN lam viéc tai gian khoan Tam Dao 05 (1< X <3)

TT Céac nhém bién phap X | Thu bac
1 |Nhém bién phap diéu chinh nhan thuc 1.64 4
2 |Nh6m bién phap diéu chinh 16i séng va hoat dong 1.67 3
3 |Nhom bién phap tham gia vao cac hoat dong phong phu 1.72 2
4 |Nhom bién phap tim kiém su hd tro 1.63 5
5 |Nhdém bién phap khac 1.81 1

Két qud ¢ bang 3.18 cho thdy: Trong nim nhom bién phap tng phé véi CTTL
ma chung toi néu ra thi co téi hai nhom bién phap CN lam viéc tai gian khoan Tam
Do 05 hiém khi hodc hau nhu chua st dung d6 1a ¢ng phd bang cach diéu chinh
nhan thic va tng phé bang cach tim kiém sy hd tro. Ba nhom bién phap con lai
duoc CN lua chon str dung nhung cling chi & muc thinh thoang, trong d6 nhom bién
phap tham gia vao céac hoat dong phong phd va nhém bién phap diéu chinh 16i séng,
hoat dong chua duoc ho sir dung nhiéu. Khi bi CTTL, nhitng bién phap ang phé ma
CN gian khoan str dung nhiéu hon 14 tim cach quén di nhitng cam xdc tiéu cuc, tinh
hudng hién tai bang cac hanh vi khong tét cho co thé (udng ruou, bia, hat thude,
ding chat kich thich, dung thudc ...); boc 16 cam xtc (bang viéc khoc cho nhe
nhdm, ghi ra nhitng ¥ nghi trong dau...) va & mot minh dé yén tinh.

Nhu vay, dbi véi CN 1am viéc tai gian khoan Tam Pao 05 thi nhém bién phap
ting pho véi CTTL tap trung vao cam xuc duoc ho lya chon nhiéu hon. Tuy nhién,
khi bi CTTL thi ho ciing chi thinh thoang méi lya chon mét sé bién phap wng pho
ma chiing toi néu ra ¢ trén. Didu nay dat ra mot van dé 1a cac nha quan 1y lanh dao,
cac doanh nghiép, cc trung tdm tu van... can quan tam gitp d& CN lam viéc tai
gian khoan dé ho c6 thé lya chon dugc bién phap phu hop tng phd véi CTTL, nham
giam b6t CTTL 6 ho.
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3.4. Két qua nghién ciru chan dung cing thiang tam ly cia cdng nhan lam viéc
tai gian khoan Tam Pao 05
3.4.1. Chan dung thi# nhat

Anh Nguyén Hitu T. (30 tudi), trinh d6 cao dang. Anh sinh ra & Vinh Long, la
CN t6 Han véi vai tro 1a tho han chinh tai gian khoan Tam 4o 05. Anh chua 1ap
gia dinh va séng xa nhitng ngudi than, hién dang & tro tai nha tro danh cho
CN gian khoan. Khi tiép xdc véi anh, cam nhan dau tién caa ching t6i vé anh 12 su
hién lanh, than thién va dé gan. Anh T. ludn thuc hién cac nhiém vu duoc giao véi
tinh than trach nhiém cao, tuy nhién trong qua trinh 1am viéc tai t6 Han thudc gian
khoan Tam Dao 05 anh thuong bi CTTL. Tong hop mic d6 biéu hién CTTL caa anh
Nguyén Hitu T. thé hién ¢ bang 3.19.

Bang 3.19: Tong hop mirc do biéu hien CTTL ciia Nguyén Hitu T.

Cac mat biéu hién X Do léch chuan Thi bac
Sinh ly 2.38 0.386 2
Nhan thac 2.33 0.409 4
Cam xuc 2.34 0.395 3
Hanh vi 2.42 0.398 1
Chung 2.37

Két qua ¢ bang 3.19 cho thay: Anh Nguyén Hiru T. bi cing thang tdm ly & mac
d6 nang (diém TB 14 2.37). Néu xét theo cac mit biéu hién cua CTTL thi anh T. bi
CTTL nang nhat vé mat hanh vi (diém TB 14 2.42), tiép dén 1a CTTL vé mat sinh ly
(diém TB la 2.38), dung & vi tri thir ba 1a CTTL vé mat cam xdc (diém TB 14 2.34)
va cudi cuing la biéu hién CTTL vé mat nhan thic (diém TB 14 2.33).

Quié trinh nghién ctu, ching tdi biét c6 nhiéu yéu té anh huong dén CTTL &
anh, trong d6 yéu t6 lién quan dén cong viéc va chuyén tinh cam, ciing nhu doi song
vat chat, sinh hoat thuong ngay ¢6 anh huong nhiéu hon. Anh thudng nhic dén su
anh huang nhiéu cua céng viéc, cia chuyén tinh cam va cudc song dén CTTL.

Vé ¢ong viéc, anh chia sé: “Ching téi phdi 1am viéc trong khong gian chat
choi, nong buic, thiéu anh sang, khoi han ngot ngat, mui chay khét cua kim loai,
dinh tai vang éc vi tiéng on rat I6n cua cd cong truong, trong khi dg néng cua que
han Ién téi 1300-7530 dg C. Ngwoi the phdi han trong tdt cd cdc t thé, 6 nhiing
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ltc phdi ngira thang mdt 1&n, c6 lac lai phdi gdp han nguwoi sét xuong dé han”.
Tam sy cua anh cho thay sy kho khan va tinh chat nguy hiém cua cong viéc, cong
viéc &p luc va yéu cau cao. Anh phai l1am viéc lién tuc khong c6 thoi gian ranh rdi
lai thém su han ché trong khong gian 1am viéc tiéng on va ning gi6 khic nghiét.
Tinh chat cong viéc doi hoi su tap trung ¢ mic dd cao khdng co nhiéu su giao tiép
gitta cac dong nghiép voi nhau, mot ngay 1am viéc anh chi néi dugc vai ba cau nén
cam thay bi wc ché. Diéu quan trong ciing khién anh cing thang, lo lang 1a van dé
luong, s6 tién lwong anh nhan dugc khong tuong xting voi nang luc lam viéc va khoan
phu cap khong 1am anh thiy théa man, cudc song sinh hoat gip nhiéu kho khin.

Khi hoi dén chuyén tinh yéu, anh ngap ngiing néi anh da c6 nguoi yéu va ho
hién nay ¢ rat xa nhau (Séc Trang). Hai ngudi quen nhau khi anh con lam viéc &
d6, dén nay da gan 5 nim nhung tinh cam van ca binh binh nhu vay vi diéu kién
cong viéc phai xa dat lién. O xa nguoi yéu, nhiéu ldc lam anh thay rat budn va co
don, thiéu thén tinh cam, tuong chirng nhu minh khong hé c6 ngudi yéu va viéc &
xa nhau dé tao ra sy khong tin tuéng 1an nhau. Tinh trang nay khién anh buon chan,
mat may U rii, tinh than xa xat, khdng mudn ¢é gang 1am viéc nira, an udng ciing
chang thay ngon lanh gi vi trong long minh ¢6 nhiéu chuyén khiic mac.

Tim hiéu thém vé cach ting phd véi nhitng CTTL khi lam viéc tai gian khoan,
anh cho biét; thinh thoang tam su, chia sé vai nguoi khac; hat karaoke; tim cach
quén di cam xdc tiéu cuc, tinh hudng hién tai bang céc hanh vi huéng dén thé chat
(udng ruou bia, hat thudc-trong 1dc trd chuyén véi ching tdi anh van hat thude lién
tuc); 1am nhing viéc ban than thay thich dé giai tri; thuc hién cac hoat dong co tac
dung thu gidn thé chat (ngu nghi, tap thé duc); & mot minh yén tinh... Anh chua bao
gio tim dén su hd tro cua cac to chirc doan thé xa hoi, ciia cac chuyén vién tu van
3.4.2. Chan dung the hai

Anh Luong Thanh T. (34 tudi), qué & Nghé An, dang lam viéc ¢ t6 Van chuyén
tai gian khoan Tam P4o 05. Anh d4 vao Thanh phé H6 Chi Minh lam viéc duogc 13
nam va lam cong viéc van chuyén & gian khoan duoc 7 nam. Anh c6 mét dira con gai

nam nay 6 tudi, hién bé khdng & véi anh ma & Nghé An vai 6ng ba noi, anh va vo da
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chia tay, khdng ra toa ly hén vi khdng cd ding ki két hdn va khong té chirc dam cuéi.

Anh tam su: “Mdc dii thwong me Qid van phai chiam nudi chdau nhé nhing anh khéng

biét 1am cach nao khac, cugc song va cong viéc cua CN song xa dat lién co cuc vo

cung...”. Cudc sdng cua anh that don gian, trong lao dong anh ludn can ct, chiam chi

va hoan thanh tét cong viéc duoc giao nhung ciing khong tranh khéi nhitng CTTL.

Téng hop mirc d6 biéu hién CTTL cua anh Luong Thanh T. thé hién & bang 3.20.
Bang 3.20: Tong hop muc do biéu hién CTTL caa anh Luong Thanh T.

Céac mat biéu hién X Do léch chuan Thr bac
Sinh ly 2.31 0.386 3
Nhan thac 2.23 0.409 4
Cam xuc 2.38 0.395 2
Hanh vi 2.32 0.398 1
Chung 2.31

Két qua ¢ bang 3.20 cho thay: Anh Luong Thanh T. bi CTTL ¢ muc vira phai
(diém TB la 2.31). Néu xét theo cac mat biéu hién caa CTTL thi anh Lwong Thanh
T. bi CTTL nang nhat vé mat cam xdc (diém TB la 2.38), tiép dén la biéu hién
CTTL vé mat hanh vi (diém TB 1a 2.32), dang & vi tri thi ba 1a biéu hién CTTL vé
mat sinh 1y (diém TB la 2.31) va cudi cing la biéu hién CTTL vé mat nhan thic
(diém TB la 2.23).

Khi ching toi hoi hién nay diéu gi khién anh ban tdm va anh hudng dén
CTTL nhiéu nhat thi anh chia sé: “Bay gio toi d4 c6 con gai 6 tusi véi nguoi vo
trieée, 16i va cd dy da khong ¢ chung véi nhau tir khi ¢d dy mang bau diroc 4 thang,
sau chia tay chung toi van cuing nhau nudi con. Con gdi diwroc 3 tudi thi toi don vé
& véi minh dé cho di hoc nhung vi toi ban rén qué khong co diéu kién cham séc bé
nén khi bé 3 tudi rudi toi lai dwa vé Pong Nai véi me, dén 5 tudi rueai thi cho vé ¢
Vé6i ngi & Nghé An dé di hoc 16p 1, khi nhé con thi goi dién thogi vé néi chuyén va
méi nam vé tham con mét lan”. Anh tam sy thém, trong chuyén tinh cam, sai lam
I6n nhat 1a anh d& quyét dinh qua voi vang nén con duong tinh duyén cua anh 1§ do.
Sau may nam song mot than mot minh, bay gio anh dang yéu ngudi khac nhung gan
day maoi phét hién nguoi phu nit nay c¢d quéa khi khong tdt, co nhiéu van dé xau

lien quan dén vi pham phép luat, c6 nhiéu mdi quan hé véi nhiing nguoi dan
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6ng khéc, co ca con nita. Anh da suy nghi rat nhiéu, néu bay gio chia tay thi anh
ciing dau khd ma tién tai thi lai lo so vé con ngudi ¢d ay van ngua quen duong ci.
Nghi v& cudc sdng twong lai cia minh, anh rat bi quan, budn chan va mat niém tin.

NGi lo lang tiép theo la twong lai dira con cua minh, véi sé tién lwong cua CN
van chuyén anh chi tiéu rat tiét kiém, con danh dum tién guri vé& qué dé ong ba noi
nudi chau an hoc. Sau gid di 1am vé, anh chi muén nghi ngoi dé lay sic ngay mai di
lam tiép, chir khdng nghi gi dén nhitng thd vui cua riéng minh. Cudc sdng vat chat
thiéu thon dan dén doi song tinh than cia anh ciing té nhat, anh chi quanh quan khu
nha tro, tan gau véi nhitng ngudi CN chung khu nha tro hoic thinh thoang di
xem nhitng budi biéu dién van nghé mién phi...

N6i vé cong viéc ¢ t6 Van chuyén anh cho biét: mot ngay 1am viéc caa anh
bat dau tir 7h00 dén 11h00, nghi trua 1 tiéng va dén 12h00 tiép tuc 1am cho tgi
16h00 thi hét ca. Piéu anh to ra buc x(c nhat d6 chinh 1a méi quan hé véi quan ly
khéng tét, quan ly chi biét la mang ma khéng chiu nghe anh n6i dé tim hiéu nguyén
nhan, nhiéu khi cam thy bj oan @c va chiu nhuc, muén nghi viéc nhung vi cudc
séng nén van phai 1am, hon nita & chd anh 1am c6 sy phan biét rat rd rang vé cap
bac, hé 1a cap dudi thi bi cap trén la mang ma khdng dugc ndi lai. Nén nhiéu khi
thay rat ¢ ché ma khong lam gi duoc.

Nhu vay, mbi quan hé vg chong-con cai, mbi quan hé tinh cam nam-nit, cong
viéc 1a nhitng yéu t6 c6 anh huong nhiéu dén doi song tam ly cua anh, 1am anh cir
phai suy nght, lo lang, ban tam rdi sinh ra cang thang.

Tim hiéu thém vé cach ang pho véi nhitng CTTL khi lam viéc tai gian khoan,
anh cho biét: thinh thoang tdm sy, chia sé véi ngudi khéc; tuong tuong vé nhitng
diéu tét dep hon, suy nghi vé nhiing thoi diém vui vé hon; ¢d gang suy nghi, ching
minh cho hanh déng cua minh 1a hop ly va c6 thé chap nhan dugc dé ban than cam
thdy nhe nhdm; 1am cho ban than tré nén cang rian dé khéng con trai qua bat ki cam
xUc tiéu cuc nao; giai téa cam xUc tiéu cuc bang viéc trit 18n nguoi khac, db vat khac

qua 101 n6i, hanh dong; tim cach lang tranh tac nhan gay CTTL dé khéng bi tac dong
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bai n6; tap trung vao cong viéc nhiéu hon dé khdng con thoi gian ranh nghi t6i chuyén
budn; 1am nhiing viéc ban than thay thich dé giai tri; & mot minh yén tinh.

Phan tich hai chan dung tdm ly cho thdy: CTTL cua CN lam viéc tai gian
khoan Tam Pao 05 chiu anh hwong bai nhiéu yéu té, trong do6 cac yéu té lién quan
dén cong viéc, yéu té lién quan dén méi quan hé vo chong-con céi, yéu tb lién quan
dén mdi quan hé tinh cam nam nir c6 anh huong nhiéu hon. Khi bi CTTL thi CN
thuong lra chon bién phéap ung phé nghiéng vé cam xdc nhiéu hon. Biéu nay hoan

toan pht hop véi két qua nghién ciru ma chiing toi da trinh bay & trén.

Tiéu két chwong 3

Trén co sé nghién cau thyc tién CTTL cia CN lam viéc tai gian khoan Tam
Dao 05 ching t6i nhan thay:

- Ty danh gia cua CN lam viéc tai gian khoan Tam Dao 05 vé tan xuat bi
CTTL & muc thinh thoang.

- Mirc d¢ biéu hién CTTL cua CN lam viéc tai gian khoan Tam Dao 05 ¢ muc
vira phai. Khi xét theo tong mau diéu tra hay xét theo theo cac nhém khéch thé thi
két qua déu cho thay: trong bon mat biéu hién cua CTTL, CN gian khoan gap CTTL
vé mit hanh vi ning hon so vé6i cac mat biéu hién vé sinh ly, cam xdc va nhan thic.

- Cang thang tdm Iy cua CN lam viéc tai gian khoan Tam Pao 05 chiu anh
huong bai nhiéu nhom yéu td, tuy rang mic do anh hudng cia cac nhom yéu té nay
dén CTTL la it. Trong d6, nhém yéu t6 lién quan dén cong viéc c6 anh huang nhiéu
nhat ¢én CTTL, nhdm yéu t6 lién quan dén ban than nguoi CN gian khoan c6 anh
huong it nhat ¢én CTTL.

- Khi bi CTTL, CN lam viéc tai gian khoan Tam Dao 05 thinh thoang mai lya
chon dén mat sé bien phéap tng pho, nhém bién phéap ang phé véi CTTL tap trung

vao cam xuc dugc ho lua chon nhiéu hon.
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KET LUAN VA KIEN NGHI
1. Két luan
1.1. V& Iy luan

Cang thang tam Iy 1a mot trang thai khdng thoai mai vé mat tam ly ma mdi cé
nhan gap phai khi phan @ng lai nhitng kich thich hoic tinh hudng do tac dong tir
moi trudng bén ngoai, ¢d thé anh hudng téi thé chat hoac tinh than caa ¢4 nhan do.

Cang thang tam ly caa CN lam viéc tai gian khoan 1a mét trang thai khong
thoai mai vé mat tam Iy ma mdi nguoi CN gap phai khi phan tng lai nhitng kich
thich hoac tinh hudng trong hoat dong lao dong trén gian khoan va trong cudc séng
noi chung, c6 thé anh hudng téi thé chat hoic tinh than caa nguoi CN do.

Cang thang tdm ly cua CN lam viéc tai gian khoan biéu hién ¢ bon mat: mat
sinh ly, mat nhan thic, mat cam xuc va mat hanh vi.

1.2. Vé thuc tién

- Tu danh gia caa CN 1am viéc tai gian khoan Tam Pao 05 vé tan xuat bi
CTTL 6 muc thinh thoang.

- Mtc d6 biéu hién CTTL cta CN 1am viéc tai gian khoan Tam Pao 05 & mic
vira phai. Trong bén mit biéu hién caa CTTL, CN gian khoan gip CTTL vé mat
hanh vi ning hon so v4i cadc mat biéu hién vé sinh Iy, cam xdc va nhan thic. Néu
xét theo tirng mit biéu hién CTTL thi chdm chap, kém linh hoat hon binh thirong 1a
biéu hién niang nhat vé mit hanh vi, mét méi va ué odi 1a biéu hién ning nhat vé mat
sinh ly, lo ldng vé nhiéu diéu 1a biéu hién ning nhat vé mat cam xdc va dé nhay cua
cac giac quan bj giam sut 1a biéu hién ning nhat vé mit nhan thic.

Xét ca bén mit biéu hien CTTL cia CN lam viéc tai gian khoan Tam Dao 05
theo cac nhoém khach thé cho thay:

+ C6 su chénh léch vé mire d6 biéu hién CTTL giira CN céc t6 1am viéc khac
nhau & gian khoan Tam Dao 05, nhém CN t6 Han bi CTTL ning hon so véi nhém
CN t6 Lap rap va té \Van chuyén.

+ C6 su khac biét dang ké vé mirc do biéu hién CTTL giita CN cd tinh trang
hdn nhan khéac nhau ¢ gian khoan Tam Pao 05, nhém CN da két hon bi CTTL ning
hon so véi nhém CN chua két hon.
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+ Sy khac biét vé mtrc do biéu hién CTTL gitta CN c6 trinh d6 dao tao khac
nhau 13 khéng dang ké. Tuy nhién, nhém CN trinh d¢ dao tao dai hoc bi CTTL ning
hon mét chit so véi cac nhém CN trinh do cao dang va trung cap.

- Ciang thang tam 1y cua CN 1am viéc tai gian khoan Tam Dao 05 chiu anh
huong boi nhidu nhém yéu té, tuy rang mac do anh huéng cua cac nhém yéu td nay
dén CTTL la it. Trong d6, nhom yéu t6 lién quan dén cong viéc c6 anh huang nhiéu
nhat dén CTTL, nhdm yéu té lién quan dén ban than nguodi CN gian khoan c6 anh
huong it nhat ¢én CTTL.

- Khi bi CTTL, CN lam viéc tai gian khoan Tam Pao 05 thinh thoang mai lua
chon dén maot sé bién phap tng pho, nhdm bién phép ang phd véi CTTL tap trung
vao cam xtc dugc ho lya chon nhiéu hon.

Nhin chung, két qua nghién ciu thyc tién vé CTTL cia CN lam viéc tai gian
khoan Tam Pao 05 da chimg minh duoc gia thuyét vé mic do biéu hien CTTL va
C4cC yéu t6 anh huong dén CTTL caa CN.

2. Kién nghi

Tur nhitng két qua nghién ctru trén, chung t6i dé xuat mot sé y kién gitp CN
lam viéc tai gian khoan Tam Dao 05 giam thiéu CTTL, gop phan nang cao hiéu qua
lao dong.

- Vdi CN:

+ Can tu trang bi thém cho minh nhiing kién thac can thiét vé CTTL, phat
hién ra nhitng biéu hién cia CTTL, suy nghi dé tim céach ang pho kip thoi voi
CTTL, khong gay ra nhitng anh hudng tiéu cuc.

+ Suy nghi tich cuc hon va mong doi nhirng diéu tét dep, nhin nhan mit tuoi
séng cua van de.

+ Nén c0 nhiing thoi gian thu gidn nghi ngoi, tham gia cac hoat dong c6 dong
ngudi, ting cudng c&c mdi quan hé giao tiép.

+ Khi cam thdy mot minh khong thé tu giai quyét duoc van dé cua ban than
thi can cha dong bay to va chia sé véi ban bé, déng nghiép, hoic tim dén nhing to
chuc, doan thé x& hoi cé chic niang hd trg CN, hodc nhirng dia chi tham van tam Iy
mién phi dé nhan duoc sy hd tro can thiét cho viéc giai quyét van dé kho khan mot
cach nhanh chéng.
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- Véi can bé quan Iy lanh dao, doanh nghiép:

+ Can quan tdm, cham lo dén doi ngéi CN gian khoan ca vé vat chat Ian tinh
than, xay dung dugc mdi quan hé tét dep gitta nha quan 1y 1anh dao véi CN dé
hiéu biét thém nhitng biéu hién CTTL & ho vé moi mit, tir &6 c6 nhitng bién phap
giai quyét pht hop gitp CN vuot qua duoc nhitng CTTL.

+ Can phdi hop véi cac nha chuyén mén, cac té chiic doan thé xa hoi dua
hoat dong tham van tdm ly vao cac doanh nghiép dé phuc vu CN, chim lo vé
mat tinh than cho ho va gitp ho ngan ngira CTTL.

- V6i cac t6 chire, doan thé x& héi hé tro CN:

CAc to chirc, doan thé xa hoi hd tro CN hay lubn 1a ban dong hanh véi CN va
la mot dia chi tin cay dé ho cd thé tim dén khi c6 nhu cau. Can gip CN nhan biét
duoc dia chi chinh xac cua cac t6 chirc, doan thé x& hoi va nhiing loi ich ma ho c6
thé nhan duoc & d6. Bén canh d6, can phdi hop véi cac doanh nghiép va nhitng nha
chuy&n mén dé t6 chuc cac hoat dong cung cap kién thic vé CTTL, hoat dong tham

van tam 1y thuong xuyén cho CN.
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PHU LUC 1
PHIEU XIN Y KIEN

Cac Anh/Chi cong nhan than mén!

Hién nay, ching t6i gdm nhirng chuyén vién tam 1y dang tién hanh nghién cau
vé vin dé cang thang tam ly cua céng nhan gian khoan véi mong mudn tim hiéu
thuc té chat luong doi song tinh than cia cong nhan dang lam viéc tai gian khoan
Tam Pao 05, dé tir d6 chung tdi d& xuat nhirng viéc 1am cu thé mang lai nhitng
loi ich thiét thuc cho cdng nhan trong viéc cai thién va nang cao chat luong doi
séng tinh than, tdm ly néi chung va trong viéc ung pho véi cang thang néi riéng. Vi
vy chidng t6i rit mong nhan duoc su hop tdc cua Anh/chi bang viéc Anh/Chi hay
tra 16i day du nhiing cau hoi bén dudi dé chung toi cd dugc nhitng théng tin sat
thuc té vé thuc trang doi séng tinh than cua Anh/Chi, gilp ching tdi c6 thé hoan
thanh tét cong trinh nghién cru ciia minh va mang dén nhiing loi ich thiét thuc cho
Anh/Chi.

Cac Anh/Chi vui 10ng doc that k§ va lan luot tra 161 céc cau hoi bén dudi:

1. Anh/Chi c6 biét hoic da nghe noi dén cum tir “cang thang tam ly” khong?
Néu c6 thi Anh/Chj biét vé “cang thang tam 1y tir dau?

2. Trong thoi gian qua va hién nay, Anh/Chj c6 bi cang thang hay mét mai tinh
than khong? Néu c6 thi c6 thuong xuyén bi khdng?

3. Theo Anh/Chi khi cong nhan bi cang thang, mét moi tinh than s& ¢ nhiing
biéu hién hay dau hiéu gi? ( Anh/chi hay liét ké tat ca nhirng biéu hién ma Anh/Chj
biét theo cac mit sau):

- Khi bi cing thang, mét moi thi vé mat sinh 1y, co thé ¢6 nhiing biéu hién gi?
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- Khi bi cang thang, mét moi thi cac trang thai cam xuc, doi song tinh cam co
biéu hién ra sao?

- Khi bi cing thang, mét moi thi khd ndng tdp trung, chii ¥, tri nho, tw duy cé
biéu hién nhw thé nao?

- Khi bi cang thang, mét mai thi nhizng hanh vi, cac hoat déng thirong ngay co
biéu hién gi?

hién gi?

4. Anh/chi vui long cho biét nhiing diéu gi hay nhitng nguyén nhan nao gay ra
cing thang, mét moi cho cdng nhan? ( Ghi ra tit ca nhitng nguyén nhan ma
Anh/Chi biét)

5. Khi bi cang thang, mét moi cong nhan thuong cé nhitng cach nao hay nhitng
bién phap gi dé tng pho su cang thang, mét moi d6?



6. Khi bj ciang thang mét moi, Anh/Chi mong mubn céc doanh nghiép, cong
doan, doan thanh nién, cac trung tdm hd tro cong nhan, cac chuyén vién tam ly co
nhitng su hd tro cu thé nhu thé nao dé gitp Anh/chi giai téa duoc cing thang, mét
mai va nang cao chat lugng doi séng tinh than?

Mong muébn chuyén vién tdm ly c6 nhitng su hd tro cu thé la:

Mong mudn céc trung tdm hd tro cdng nhan, quy hd trg céng nhan c6 nhing sy
hd tro cu thé 1a:

Chan thanh cam on sy hop tac cuaa Anh/Chi!
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PHU LUC 2
PHIEU XIN Y KIEN SO BQ
(Danh cho quan ly doanh nghiép, céc té chirc hd tro cong nhan)

Kinh thua Quy vi, hién nay ching tdi gom nhitng nguoi nghién ciru vé tam ly
hoc dang tién hanh nghién ciru dé tai vé cing thang tm ly cua cdng nhan véi muc
dich chung tay véi cac doanh nghiép, cac doan thé xa hoi gop phan chim lo va
nang cao chat lugng doi séng tinh than cho cong nhan. Ching tdi nghi véi vai trd
la nhitng nguoi tryc tiép lam viéc, quan ly va cham lo cho céng nhan dang lam
viéc tai cac KCX- KCN it han Quy vi ¢ nhiéu diéu kién dé gap g& va gan giii Voi
cdng nhan nén co thé nam bat duoc thuc té doi song tinh than caa cong nhan . Vi
vay ching t6i rat can sy giup d& cua Quy vi dé chung toi c6 dugc nhirng thong tin
thuc té vé van dé ciang thang tdm ly cua cong nhan gilp cho cong trinh nghién ctu
c6 thé hoan thanh tét .

Rat mong nhan duoc nhing y kién cia Ong/Ba vé van dé cing thang tam ly
cua cong nhan! Ong/Ba vui long doc k¥ va tra 10i nhitng cau hoi bén dudi:

1. Theo quy vi, khi bi cang thang tam ly céng nhan c6 nhiing biéu hién nao?

Xin cam on Quy vi di cung cap thdng tin!
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PHU LUC 3
PHIEU KHAO SAT

Cac anh/chi cong nhan than mén!

Dé gilp ching t6i va cac doanh nghiép c6 nhitng viéc 1am cu thé mang lai loi
ich thiét thuc cho cdng nhan trong viéc giai toa cing thang tim 1y noi riéng ciing
nhu cai thién va nang cao chat lwong doi séng tinh than, tdm 1y néi chung. Mong
Anh/Chi hay tra 1i day da nhitng cau hoi bén dudi day

Anh/Chj hdy lan lugt doc ki tirng cAu hoi va danh dau (X) vao mot ndi dung
ma Anh/Chj thay phl hop véi minh nhét hodc dién vao nhitng chd con bo tréng .

Chan thanh cam on sy hop tac cia Anh/Chi!l

Xin anh/Ch; cho biét mét sé thong tin vé ban than:

Do tudi: [ ] Duéi 30 tudi [] Tur 30— 45 tudi [] Trén 45 tudi
Tinh trang hon nhan: [ ] Chua kéthén [ ] Da két hon

Trinh d6 hoc van: []Pai hoc [] Caoding [ ] Trung cip
Piéu kieén kinh té:  [] CO tién du []Vira du [[] Thiéu thén

Tinh trang tang ca hién nay :
[ ] Tang ca thuwong xuyén [ ] Thinh thoang ting ca [ ] Khong ting ca
Tinh trang stc khoe hién tai: [ ] Khoe manh [[]JCObénh [ ]Khong biét

Cau 1: Theo Anh/Chi vé cing thang tam 1y 1a gi?
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Cau 2. Sw hiéu biét vé cing thang tam ly Anh/Chj ¢é dwoc tir ddu? (cO thé
chon nhiéu y)
[ ] T céc phuong tién thong tin dai chung ( dai, bao, tivi, mang
internet...)
[[] Tu nhitng budi hoc, néi chuyén chuyén dé céng ty té chic
[] Tir c4c ban be, dong nghiép, ngudi quen

[] T nhitng kién thic & nha truong

Cau 3: Anh/chj ¢é thwong xuyén bi cing thang tam ly khéng?
[ ] Thuong xuyén
[ ] Thinh thoang
[ ] Khéng bao gid
Cau 4: Khi bi cang thang tam ly thwong c6 nhiéu biéu hi¢n khac nhau.
Anh/Ch; hay doc tirng biéu hién va ddanh ddu X cét phu hop véi anh/ch;

S o Mike d9 biéu
Cac biéu hi¢n )
TT hign
Thwo| Thin Kho
Biéu hign vé mgt thé chat, sinh ly co’ thé ng h | ngbao
Xuyén |thoang| gio

1 Mét moi, ué oai
2 M3t may U rii ( sac mat khong tuoi)

Pau nhtic, cang cing & cac bo phan khac nhau trén co th

(nhu & ¢d, lung, nguc, nhoi bung, dau co bip chan tay, dau

° xuong khép ...)

4 Nhtc dau (dau ntra dau, Chéng mat, choang, hoa mit...)

5 Buon ndn hoic dau bung, tiéu chay, tao bon, khdng tiéu
An khong ngon, khong muon an hodc An nhiéu hon binh

° thuong

2 Sy thay doi vé can ning co thé ( ting hoic giam can dot

ngot)
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C6 van dé trong giac ngu ( Khé ngu, mat nga hay ngu

8 | nhidu mot cach bat thuong, ¢ nhiing gidc mo dang lo ngai...)
Strc dé khang giam st (d2 mic cac bénh truyén nhiém,
9 bénh cam; bénh tinh da co trude do tai phéat tro lai, bénh dang]
c6 nang hon, 1au khoi hon)
D6 mo hdi mot cach khac thuong (vi du, ddm mo héi tay,
10 chan, co thé ) ngay ca khi nhiét d6 khdng cao hoic khong co
su van dong co thé gang stc
" Xuat hién cac bénh vé da ( nhu n6i myn, di tng, viém da,
phét ban, ngua...)
Biéu hign vé mat nhdn tharc
12 Nhiéu suy nghi lo du va suy nghi theo chiéu hudng tiéu
13 Pau 6c thiéu sang sudt, khdng thé tap trung vao cong viéc
14 Pau 6c thudng nhé lai, hinh dung nhiing diéu khong vui
15 Cam thay mét moi tinh than muon budng xudi moi viéc
16 Giam giam tri nhé, dang tri, kém minh man
17 Kha ning danh gia nhin nhan cac van dé kém hon
18 Do nhay cua cac giac quan bi giam sut (nhin, nghe khong
rd hodc nhay cam véi tiéng 6n va anh sang manh) ‘
19 Y nghi roi rac, quanh quan, van vo , 16n xon trong dau
20 Kho khan trong viéc ra quyet dinh ( dan do, do du, ludng
Nhang biéu hién vé mat xdc cam
21 Cam thay khd chiu trong nguoi
22 Dé bi kich dong (dé mat binh tinh, cdu gian, gat gong,dé
3 D¢ nén cac cam xic (Khdéng thé boc 16 nhitng cam xUc
that cua bér] than ra ngoai)‘
24 Cam thay chan nan, buon ba
25 Dé bi lay dong tinh cam theo huéng tiéu cuc
26 Lo lang vé nhiéu diéu
27 Cam thay c6 don khong ai co thé chia sé cam xdc cua
28 Non nong, sét rudt, thiéu kién nhan
29 Cam thay dé bi ton thuong
30 Cam xuc thay d6i dot ngdot
31 Dé xtic dong
32 Cam thay bon chon, bt rat
Biéu hién trong hanh vi
33 Kho duy tri nhitng hoat dong nao kéo dai
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Hiéu qua 1am viéc kém, niang suat, thanh tich giam (vd:

34 | d& xay ra sai sot trong cong viéc, hu héng san pham, khong
dam bao chi tiéu, bi tainan ...)

a5 Khdng quan ly, sap xép dugc thoi gian, cong viéc (moi
tha ctr rdi 18n, ban ron, tat bat)

6 Cham chap, kém linh hoat hon binh thuong (Khéng con
su nang dong, p’ch cuc trong cac hoat dong nhu" trurdce)

37 Khéng muon ndi chuyén hodc it n6i hon, tram ngdm hon

a3 Khong con cht y cham séc dén vé bé ngoai ctia minh ( an|
mac, toc tai, 40 quan...)

39 Khéng mudn 1am céc viéc trude day ting thich

40 Khéng thé ngoi yén lau

41 Kha nang giao tiép vdi nguoi khac giam sit

4o Khéng thé hoic khéng dam thu gian, nghi ngoi Vi viéc
gi d6 chua xong, khéng lam kip

13 Khéng muon tiép xuc véi nguoi khéc, khdng thich chg
dong nguoi

14 Phan &ng qua mic trudc cac su viéc, tinh hudng ( hanh vi
qua khich)

Cau 5: Dwéi day la cdc nhém yéu t6 anh hwéng dén cing thang tam ly.

Anh/Ch; hdy doc ky tieng nhém va danh ddu (X) vao mét cét phi hop véi minh

STT

Nhom céc yéu t6

Miurc do

Bdn thin nguwoi CNGK

Nhiéu

=

It

Tinh trang stcc khoe cua ban than khéng tot hoic dang

mac bénh

Trinh d¢ kién thic han hep, thiéu hiéu biét

Nhu cau cia ban than khéng dugc thoa mén

Ban than c6 viéc lam sai trai nao do

Cac cam xuc tiéu cuc kéo dai

[ INISIEEEYIDS

Ap luc do chinh ban than tao ra cho minh ( yéu cau cao

véi ban than)

Nghién ngdm nhirng that bai hoac kinh nghiém khé chiu

.
trong qué khu

8 Do mat 10ng tin (vao ban than, nguoi khac hoic x4 hoi)

9 Mac cam, tu ti vé ban than
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Ban than khong thé giai quyét duogc nhitng van dé kho

10
khan cua minh
11 Cam thay khong c6 quyén hoac it c6 quyen quyét dinh
nhitng viéc quan trong
Cach suy nghi cua ban than ( suy nghi voi vang, tuyét
12 | déi héa, suy nghi tiéu cuc, trAm trong héa van dé, budc toi
chinh minh, suy nghi cting nhic...)
Doi song vt chdt va tinh than
13 Doi song Kinh té thiéu thon, chat vat
14 An uong khong diéu do, khong du chat
15 Ngu nghi, sinh hoat khong diéu do ( roi loan nhip sinh
hoc co thé), i
16 Cudc song té nhat (thieu cac hoat dong vui choi,
giai trf, luyén tap thé thao, thiéu cac hoat dong xa hoi)
17 Khéng c¢6 thoi gian nghi ngoi dé phuc hoi suc lao dong (|
lic nao cling ban ron)
Nhitng diéu khong thuan lgi, phirc tap do noi & mang
18 | lai ( Noi ¢ chat choi, ngot ngat, ndng buc, 4m thap , thiéu
vé sinh, thiéu an toan ...)
Nhitng anh hudng tir méi truong (Tiéng on, bui bam,
19 A x
0 nhiém, khong an toan....)
20 Gap that bai trong cudc song
21 Nhitng su Kién lon da xay ra trong cudc song cua ban
o Nhitng phién todi vun vat hang ngay ( vd: do dac hu
hong, gap chuyén xui xéo, su tré ndi , ngudi khac gy
)3 Gap kho khan nhung thiéu sy trg gilp cia moi nguoi (
vd: cua cac doan thé x4 hoi hoic lanh dao cong ty ...)
o4 Pam trach nhiéu vai trd (vira di 1am, vira lo cho gia
dinh hodc vira di lam vira di hoc)
25 Bi bé tac trong cudc song
o6 Nhitng hoat dong, nhitng van dé ban than quan
tdm, va ¢ v nghia gap kho khan, tr¢ ngai hoac bi de
27 Nhitng su kién, tinh huong bat ngd xay ra ngoai du doan|
28 Nhitng sy kién, tinh huong ban thdn khéng kiém soét
29 Cac sy kién c6 gisi han vé thoi gian, su cap bach vé thoi
30 Nhitng su kién kéo dai qua lau
Cong viéc
31 Cong viéc khdng phu hop
32 Cong viéc doi hoi mirc d@o trach nhiém cao
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Qua tai trong cong viéc ( khéi lwong cdng viéc nhiéu

33 phai lam trong thoi gian ngén, cong viéc nang nhoc hoac
phuc tap) i i
24 Su doi hoi khat khe cua chat luong céng viéc va san
pham cua cbng viéc
35 Khoéng dap tng kip thoi hoac khdng thao viéc khi cong
viéc 6 su thay doi
6 Cong viéc khong dugc xac dinh rd rang ( vai tro nhap
nhang)
37 Cong viéc qua don diéu, buon chan ( cur lap di lap lai)
18 Bi han ché giao tiép vai nguoi khac trong khi lam viég
hodc bau khong khi tdm ly 1am viéc ning né, cing thang
a9 Thoi gian lam viéc khdng hop ly (kéo dai, it nghi giai
lao, lam viéc qua gio)
Van dé lwong bong, phu cap khdng thoa dang (lwong
10 thip khong du séng, bi cit giam tién lwong/tién thuong,
bira an cho cong nhan dam bac khong ding voi muc gia da
duara)
Cach quan ly cua cap trén khéng thich hop ( C6 qué
1 nhiéu quan ly, giam sat trong cong viéc, tao &p luc tinh
than , hay la mang, khién trach , khong nhan duoc su
chi dan, hd tro tir cap trén....)
Khéng co d6i thoai gitta cong nhan va lanh dao ( cong
42 nhan khong c6 co hoi dé néi ra nhitng kho khin, trd ngai,
lanh dao khdng ling nghe céng nhan)
13 Van dé tang ca ( tang ca nhiéu, lam viéc vé dém, hinh
thirc chuyén ca khdng hop 1y, thay ddi ca lién tuc)
Moi truong, diéu kién lam viéc khong thuan loi (on
44 | a0, nong buc, thiéu anh sang, kém vé sinh, ngét ngat, cing
thang, thiéu an toan , doc hai...)
45 Nhitng quy dinh , ky luat chat ché cia cong ty
Moi quan hé anh ,chi, em, he hang
16 Gia dinh (b6 me, anh chi em, ho hang) cé nhieu chuyén
khéng vui
17 Khong lam duoc gi nhiéu cho gia dinh (bd me, anh chij

em, ho hang)

90




48 Gia dinh dat nhiéu ki vong va ap luc

49 Song xa gia dinh

50 Mau thuan véi ngudi khac (nguai than, ho hang, ban be,
ddng nghiép, cip trén, hang xom...)

Nhing tré ngai trong moi quan hé véi nguoi khac (

g, | vd: Khong duoc cam thong, bi hiéu 1am, bi ghét bo, 10i
noi, thai d6 va hanh dong khong hay cua nguoi khac vai
minh, bi ban tan , bi xoi méi , bi bt nat...)

- Khong c6 co hoi giao luu véi nguoi khac gisi dé thiét
lap mdi quan hé tinh cam va lap gia dinh

53 Thiéu thon tinh cam

- C6 don khong nguoi chia s¢ hoac phai ¢ mot
minh khi ban than khéng mubn (thiéu nhitng mdi

E5 Nhithg nguoi quan trong, cé y nghia vai toi gap
nhitng kho khan, thach thire, nguy hiém, bi de doa

Mai quan hé khac gigi, méi quan hé tinh cém nam nir

56 Su céch trg vé mat dia ly trong tinh yéu

57 Mau thuan, gay gé , gian hon véi nguoi yéu

58 Bi lira doi

59 Bi loi dung

60 Su cho doi

61 Bi ngan can trong chuyén tinh cam riéng hoic duong
tinh duyén trac tro

62 Chia tay véi nguoi yéu

63 Nguoi yéu khdng chung thuy hoac bi phan boi

64 Quan hé tinh duc trudc hdn nhan

65 Co thai ngoai hén nhan (ban than cé thai hoac ban tinh
c0 thai)

66 Song chung, song thir truge hén nhan

67 Chuyén lap gia dinh, két hon

Mai quan hé vg' chang con céi

68 Song xa vg/chong, con cai

69 Mat di mot thanh vién trong gia dinh ( qua doi, ly thén,
ly di...)

0 Tang thém mot thanh vién méi trong gia dinh (sinh con,
nguoi khac ¢ chung...)

71 Chuyén con cai ( gido duc, cham soc con...)

72 Mau thuan vg chong

73 Mau thuan véi gia dinh nha chong hoic nha vg
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74 Cudc song gia dinh khong hanh phuc
75 Ban doi ngoal tinh, phan boi

76 Su ghen tudng

77 Ban doi c6 c4c van dé khong tot

78 Kinh té, tién bac gia dinh thiéu hut

79 C06 van dé trong doi sdng tinh duc

80 Van dé sirc khoe cua vo/chong, con céi

doc lan luot tirng bién phép va ddanh dau ( X) vao mét cét phii hop véi anh/chj

Cau 6: Khi bi ciang thang tam ly Anh/chi thwong lam nhikng gi? Anh/Ch; hay

Mirc do sir dung

su thoai mai hon

ST
- Bién phép wng pho Thwon| Thinh Kho
g Xuyén |thoang|ng bao
Nhém bién phdp diéu chinh nhdn theec ciia bdn than
Thay doi 16i suy nghi, nhan thuc (suy nghi tich cyc hon,
1 | nhin mat tuoi sang cua Van dé, thay déi cach nhin vén dé
theo quan diém khac dé cam thy dé chiju hon)
Ty tran an, dong vién ban than ( bang nhiing cau noi
2 | hoac y nghi thim kin dé huéng dan nhitng ¢b géng cua ban
than vao viéc tng pho véi tac nhan gy cang thang tam ly).
Tudng tuong vé nhimg diéu tot dep, suy nghi vé
3 nhitng thoi diém lac quan, vui vé hon; hi vong, mong
doi v3o nhig diéu ki diéu sg téi
Co6 gang suy nghi, chung minh cho hanh dong, viéc lam,
4 | cach ing xu caa minh 13 hop ly, c6 thé chap nhan dugc dé
lam ban than cam thiy nhe nhdm hon.
! Tim hiéu thong tin lién quan dén van dé cua ban than dé
hiéu ré hon vé né va cach ang phé vai nd
Do6i mat voi van dé gay ra cang thang tam ly va tim
6 | cach giai quyét dé loai bo hodc 1am suy yéu tac nhan gay
cang thang tam ly
Nhém bién phdp diéu chinh 16i séng va hoat dgng cong vigc
; Sap xép lai cuoc song ( 1én ké hoach theo thoi gian, sap!
xép cdng viéc cho hop 1y ....)
g Cai thién diéu kién sinh hoat , méi truong song dé tao
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Tap trung vao 1am viéc nhiéu hon, miét mai hon dé

9 | khéng con thoi gian ranh nghi téi chuyén budn ( ting ca ,
lam thém, lam céc cong viéc don ,d(_ap, vé sinh nha ctra...)
Lam nhiing viéc ban théan thay thich va cd hing thu cg
10 tdc dung giai tri ( Nghe nhac, Xem tivi, Hat karaoke, Boc
sach, bao, Lén mang, Choi dién tir, Bi du lich, di dao, di lam
dep , di mua sam, t6 chirc dn udng, di choi....)
Thuc hién cc hoat dong cé tac dung thu gian ( ngu, nghi
1 ngoi, tap thé duc nhe nhang)
Nhom bién phdp tim dén céc hoat dpng phong phit da dang
Lam phong phi thém kién thiic cua ban than (bang cach
tham gia mot 16p hoc nao d6 hoac cac budi gido duc, truyén
12 | thong , no6i chuyén chuyén dé ...) dé ban than cam thiy tu
tin hon trong viéc tng phd véi cac tic nhan gy cang thang
tam ly
Tham gia cac hoat dong vui choi, van héa, vin nghé, thé
13 | duc thé thao, hoi thi do cac doan thé, doanh nghiép té chuc
dé giai toa cang thang tam ly
Tham gia vao cac hoat dong x&@ hoi hoac gitp do
14 ngudi khac dé tim niém vui, sy can bang cho ban than
15 Tim dén céc hoat dong ton gio, tin ngudng
16 Giao luu , mé rong cac moi quan hé xa hoi
Nhom bién phdp tim dén ban bé, nguwsi than
17 Tam su, chia sé véi ngudi khac (ban be, dong nghiép,
nguoi than) _ i
18 Chia sé, tim su ho tro tur cap trén hodc 1anh dao doanh
nghi¢p 7 r v 7 =
Tim dén cac to chuc, doan thé xa hoi dé nho su ho tro,
19 | gitip d& (Cong doan, doan thanh nién, trung tdm hd tro thanh
nién cong nhan, quy ho trg cong nhan...)
b0 Tim su hd tro vé mat tdm ly tir cac Chuyén vién Tu

Van Tam Ty

Nhom céac bién phap khac
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21

Giai toa cam xdc tidu cuc bang céach trat 1én nguoi
khéc, d6 vat khac bang loi néi hodc hanh dong ( theo
kiéu gian ca chém thot )

22

Tim cach quén di nhitng cam xdc tiéu cuc, tinh hudng
hién tai bang cac hanh vi khéng tét cho co thé ( vd :
Udng ruou, bia , hat thude, dung chét kich thich, ding

thude ...)

23

Boc 16 cam xuc ( bang viéc khéc cho nhe nhém, ghi ra

nhitng suy nghi trong long...)

24

Tim cach lang tranh tic nhan gdy cang thang tam ly (tranh
d6i mat véi nguoi hodc van dé gy ra cang thang tam ly, ¢b
gang quén di khong suy nghi vé tac nhan gy cing thang tam

ly; 15 di coi nhu chua hé xay ra)

25

O mot minh dé yén tinh

Cam on cac Anh/Chi d& cung cap thong tin!
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PHU LUC 4
BIEN BAN PHONG VAN

(Danh cho quan ly doanh nghiép, cac té chirc hd tre cong nhan)

* Nguwdi dwoC PRONG VAN ..o,
X O VU
* Noicongtac: ............oooiiiiiiiiiiinn.... (KCX-KCN: .o )
* NGO AUNG PhONG VAN . ..o

4. Quy vi c6 nhitng nhan xét danh gia gi vé tinh trang stress caa cong nhan
hién nay?

5. Véi vai tro 1a ngwdi quan Iy hodc cac té chiec hd tro cong nhan thi quy
vi c6 thé 1am nhirng gi dé

giup céng nh&n ngin ngwra va wng pho véi stress hi¢u qua?

6. Néu két qua nghién ciu ctia chdng toi cung cidp nhirng thdng tin vé
thuc trang stress, doi song tinh than va nhirng nhu ciu vé sw hd tro ciia cong
nhan, cling véi cac bién phap dé giai quyét tinh trang stress ciaa cong nhan thi
Quy vi sé sir dung két qua nay nhw thé nao?
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7. Néu quy vi c6 nhirng y kién khac lién quan dén tinh trang stress hoic doi
song tinh than caa cong nhan, xin vui 1dng chia sé thém
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PHUC LUC5
PHIEU QUAN SAT

TRhOT @lan qUAaN SAt: ...
1- Tén hoat dong
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SO LIEU THONG KE

PHU LUC 6

Cau 4: Biéu hién cing thang tam ly

A. biéu hign qua mgt thé chdt va sinh Iy co thé

Al
Cumulative
Frequency Percent Valid Percent Percent
Valid ~ Thuong xuyén 50 48.1 48.1 48.1
Thinh thoang 54 51.9 51.9 100.0
Total 104 100.0 100.0
A2
Cumulative
Frequency Percent Valid Percent Percent
Valid Thudng xuyén 33 31.7 31.7 317
Thinh thoang 71 68.3 68.3 100.0
Total 104 100.0 100.0
A3
Cumulative
Frequency Percent Valid Percent Percent
Valid  Thuong xuyén 13 125 125 125
Thinh thoang 84 80.8 80.8 93.3
Khéng bao gio 7 6.7 6.7 100.0
Total 104 100.0 100.0
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A4

Cumulative
Frequency Percent Valid Percent Percent
Valid  Thuong xuyén 18 17.3 17.3 17.3
Thinh thoang 81 77.9 77.9 95.2
Khéng bao gio 5 4.8 4.8 100.0
Total 104 100.0 100.0
A5
Cumulative
Frequency Percent Valid Percent Percent
Valid  Thuong xuyén 20 19.2 19.2 19.2
Thinh thoang 72 69.2 69.2 88.5
Khong bao gio 12 115 115 100.0
Total 104 100.0 100.0
A6
Cumulative
Frequency Percent Valid Percent Percent
Valid Thudng xuyén 34 32.7 32.7 32.7
Thinh thoang 62 59.6 59.6 92.3
Khong bao gio 8 7.7 7.7 100.0
Total 104 100.0 100.0
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AT

Cumulative
Frequency Percent Valid Percent Percent
Valid  Thuong xuyén 18 17.3 17.3 17.3
Thinh thoang 77 74.0 74.0 91.3
Khong bao gio 9 8.7 8.7 100.0
Total 104 100.0 100.0
A8
Cumulative
Frequency Percent Valid Percent Percent
Valid  Thuong xuyén 34 32.7 32.7 32.7
Thinh thoang 54 51.9 51.9 84.6
Khong bao gid 16 15.4 15.4 100.0
Total 104 100.0 100.0
A9
Cumulative
Frequency Percent Valid Percent Percent
Valid  Thuong xuyén 20 19.2 19.2 19.2
Thinh thoang 72 69.2 69.2 88.5
Khéng bao gio 12 115 115 100.0
Total 104 100.0 100.0

100




A10

Cumulative
Frequency Percent Valid Percent Percent
Valid  Thuong xuyén 19 18.3 18.3 18.3
Thinh thoang 76 73.1 73.1 91.3
Khong bao gio 9 8.7 8.7 100.0
Total 104 100.0 100.0
All
Cumulative
Frequency Percent Valid Percent Percent
Valid  Thuong xuyén 13 12.5 12.5 12.5
Thinh thoang 76 73.1 73.1 85.6
Khong bao gid 15 14.4 14.4 100.0
Total 104 100.0 100.0
B. biéu hién qua mdt nhén thrc
Bl
Cumulative
Frequency Percent Valid Percent Percent
Valid  |[Thuong xuyén 38 36.5 36.5 36.5
Thinh thoang 51 49.0 49.0 85.6
Khéng bao gio 15 144 144 100.0
Total 104 100.0 100.0
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B2

Cumulative
Frequency Percent Valid Percent Percent
Valid | Thuong xuyén 34 32.7 32.7 32.7
Thinh thoang 60 57.7 57.7 904
Khong bao gio 10 9.6 9.6 100.0
Total 104 100.0 100.0
B3
Cumulative
Frequency Percent Valid Percent Percent
Valid  |Thudng xuyén 29 27.9 27.9 27.9
Thinh thoang 62 59.6 59.6 875
Khong bao gio 13 12.5 12.5 100.0
Total 104 100.0 100.0
B4
Cumulative
Frequency Percent Valid Percent Percent
Valid  |[Thuong xuyén 27 26.0 26.0 26.0
Thinh thoang 67 64.4 64.4 90.4
Khéng bao gio 10 9.6 9.6 100.0
Total 104 100.0 100.0
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B5

Cumulative
Frequency Percent Valid Percent Percent
Valid | Thuong xuyén 30 28.8 28.8 28.8
Thinh thoang 55 52.9 52.9 81.7
Khéng bao gio 19 18.3 18.3 100.0
Total 104 100.0 100.0
B6
Cumulative
Frequency Percent Valid Percent Percent
Valid  |Thudng xuyén 23 22.1 22.1 221
Thinh thoang 67 64.4 64.4 86.5
Khong bao gio 14 135 135 100.0
Total 104 100.0 100.0
B7
Cumulative
Frequency Percent Valid Percent Percent
Valid  |[Thuong xuyén 21 20.2 20.2 20.2
Thinh thoang 70 67.3 67.3 87.5
Khéng bao gio 13 125 125 100.0
Total 104 100.0 100.0
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B8

Cumulative
Frequency Percent Valid Percent Percent
Valid | Thuong xuyén 35 33.7 33.7 33.7
Thinh thoang 62 59.6 59.6 93.3
Khong bao gio 7 6.7 6.7 100.0
Total 104 100.0 100.0
B9
Cumulative
Frequency Percent Valid Percent Percent
Valid  |Thudng xuyén 23 22.1 22.1 221
Thinh thoang 68 65.4 65.4 87.5
Khong bao gio 13 12.5 12.5 100.0
Total 104 100.0 100.0
C. Biéu hién qua mdt cam xuc
C1
Cumulative
Frequency Percent Valid Percent Percent
Valid | Thuong xuyén 55 52.9 52.9 52.9]
Thinh thoang 45 43.3 43.3 96.2
Khong bao gio 4 3.8 3.8 100.0
Total 104 100.0 100.0
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C2

Cumulative
Frequency Percent Valid Percent Percent
Valid | Thuong xuyén 41 394 394 394
Thinh thoang 52 50.0 50.0 89.4
Khéng bao gio 11 10.6 10.6 100.0
Total 104 100.0 100.0
C3
Cumulative
Frequency Percent Valid Percent Percent
Valid  |Thuong xuyén 28 26.9 26.9 26.9
Thinh thoang 67 64.4 64.4 91.3
Khong bao gio 9 8.7 8.7 100.0
Total 104 100.0 100.0
C4
Cumulative
Frequency Percent Valid Percent Percent
Valid | Thuong xuyén 27 26.0 26.0 26.0
Thinh thoang 66 63.5 63.5 89.4
Khéng bao gio 11 10.6 10.6 100.0
Total 104 100.0 100.0
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C5

Cumulative
Frequency Percent Valid Percent Percent
Valid | Thuong xuyén 33 31.7 31.7 31.7
Thinh thoang 48 46.2 46.2 77.9
Khéng bao gio 23 221 221 100.0
Total 104 100.0 100.0
Cé6
Cumulative
Frequency Percent Valid Percent Percent
Valid  [Thudng xuyén 38 36.5 36.5 36.5
Thinh thoang 55 52.9 52.9 89.4
Khéng bao gio 11 10.6 10.6 100.0
Total 104 100.0 100.0
c7
Cumulative
Frequency Percent Valid Percent Percent
Valid | Thuong xuyén 25 240 240 240
Thinh thoang 60 57.7 57.7 81.7
Khong bao gio 19 18.3 18.3 100.0
Total 104 100.0 100.0
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C8

Cumulative
Frequency Percent Valid Percent Percent
Valid | Thuong xuyén 19 18.3 18.3 18.3
Thinh thoang 75 72.1 72.1 904
Khong bao gio 10 9.6 9.6 100.0
Total 104 100.0 100.0
C9
Cumulative
Frequency Percent Valid Percent Percent
Valid  |Thuong xuyén 27 26.0 26.0 26.0
Thinh thoang 72 69.2 69.2 95.2
Khong bao gio 5 4.8 4.8 100.0
Total 104 100.0 100.0
C10
Cumulative
Frequency Percent Valid Percent Percent
Valid Thudng xuyén 24 23.1 23.1 23.1
Thinh thoang 66 63.5 63.5 86.5
Khéng bao gio 14 135 135 100.0
Total 104 100.0 100.0
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C11

Cumulative
Frequency Percent Valid Percent Percent
Valid | Thuong xuyén 26 250 250 25.0
Thinh thoang 65 62.5 62.5 87.5
Khéng bao gio 13 125 125 100.0
Total 104 100.0 100.0
C12
Cumulative
Frequency Percent Valid Percent Percent
Valid  |Thuong xuyén 14 135 135 135
Thinh thoang 84 80.8 80.8 94.2
Khong bao gio 6 5.8 5.8 100.0
Total 104 100.0 100.0
D. Biéu hién qua mgt hanh vi
D1
Cumulative
Frequency Percent Valid Percent Percent
Valid  |Thuong xuyén 31 29.8 29.8 29.8
Thinh thoang 63 60.6 60.6 90.4
Khong bao gio 10 9.6 9.6 100.0
Total 104 100.0 100.0
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D2

Cumulative
Frequency Percent Valid Percent Percent
Valid | Thuong xuyén 26 250 250 25.0
Thinh thoang 70 67.3 67.3 92.3
Khong bao gio 8 7.7 7.7 100.0
Total 104 100.0 100.0
D3
Cumulative
Frequency Percent Valid Percent Percent
Valid  |Thuong xuyén 29 27.9 27.9 279
Thinh thoang 70 67.3 67.3 95.2
Khong bao gio 5 4.8 4.8 100.0
Total 104 100.0 100.0
D4
Cumulative
Frequency Percent Valid Percent Percent
Valid | Thuong xuyén 40 385 385 385
Thinh thoang 47 45.2 45.2 83.7
Khéng bao gio 17 16.3 16.3 100.0
Total 104 100.0 100.0
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D5

Cumulative
Frequency Percent Valid Percent Percent
Valid | Thuong xuyén 30 28.8 28.8 28.8
Thinh thoang 61 58.7 58.7 87.5
Khéng bao gio 13 125 125 100.0
Total 104 100.0 100.0
D6
Cumulative
Frequency Percent Valid Percent Percent
Valid  |Thuong xuyén 41 394 394 394
Thinh thoang 45 433 433 82.7
Khéng bao gio 18 17.3 17.3 100.0
Total 104 100.0 100.0
D7
Cumulative
Frequency Percent Valid Percent Percent
Valid | Thuong xuyén 20 19.2 19.2 19.2
Thinh thoang 64 61.5 61.5 80.8
Khéng bao gio 20 19.2 19.2 100.0
Total 104 100.0 100.0
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D8

Cumulative
Frequency Percent Valid Percent Percent
Valid | Thuong xuyén 19 18.3 18.3 18.3
Thinh thoang 62 59.6 59.6 77.9]
Khéng bao gio 23 221 221 100.0
Total 104 100.0 100.0
D9
Cumulative
Frequency Percent Valid Percent Percent
Valid  |Thuong xuyén 28 26.9 26.9 26.9]
Thinh thoang 55 52.9 52.9 79.8
Khéng bao gio 21 20.2 20.2 100.0
Total 104 100.0 100.0
D10
Cumulative
Frequency Percent Valid Percent Percent
Valid | Thuong xuyén 26 250 250 250
Thinh thoang 60 57.7 57.7 82.7
Khéng bao gio 18 17.3 17.3 100.0
Total 104 100.0 100.0

111



D11

Cumulative
Frequency Percent Valid Percent Percent

Valid | Thuong xuyén 22 21.2 21.2 21.2

Thinh thoang 65 62.5 62.5 83.7

Khéng bao gio 17 16.3 16.3 100.0

Total 104 100.0 100.0

D12
Cumulative
Frequency Percent Valid Percent Percent

Valid  |Thuong xuyén 18 17.3 17.3 17.3

Thinh thoang 67 64.4 64.4 81.7

Khong bao gio 19 18.3 18.3 100.0

Total 104 100.0 100.0
Cau 5: C4c yéu té anh huéng

E. Nhom yéu té bdan than

El
Cumulative
Frequency Percent Valid Percent Percent

Valid Nhiéu 54 51.9 51.9 51.9]

it 48 46.2 46.2 98.1

Khéng 2 19 19 100.0

Total 104 100.0 100.0
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E2

Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 50 48.1 48.1 48.1
it 42 40.4 40.4 88.5
Khéng 12 115 115 100.0
Total 104 100.0 100.0
E3
Cumulative
Frequency Percent Valid Percent Percent
Valid  [Nhiéu 58 55.8 55.8 55.8
it 34 327 32.7 88.5
Khéng 12 115 115 100.0
Total 104 100.0 100.0
E4
Cumulative
Frequency Percent Valid Percent Percent
Valid  [Nhiéu 27 26.0 26.0 26.0
it 65 62.5 62.5 88.5
Khéng 12 115 115 100.0
Total 104 100.0 100.0
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E5

Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 33 31.7 31.7 31.7
it 63 60.6 60.6 92.3
Khéng 8 1.7 1.7 100.0
Total 104 100.0 100.0
E6
Cumulative
Frequency Percent Valid Percent Percent
Valid  [Nhiéu 31 29.8 29.8 29.8
it 63 60.6 60.6 90.4
Khéng 10 9.6 9.6 100.0
Total 104 100.0 100.0
E7
Cumulative
Frequency Percent Valid Percent Percent
Valid  [Nhiéu 32 30.8 30.8 30.8
it 50 48.1 48.1 78.8
Khéng 22 21.2 21.2 100.0
Total 104 100.0 100.0
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ES

Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 37 35.6 35.6 35.6
it 49 47.1 47.1 82.7
Khéng 18 17.3 17.3 100.0
Total 104 100.0 100.0
E9
Cumulative
Frequency Percent Valid Percent Percent
Valid  [Nhiéu 27 26.0 26.0 26.0
it 56 53.8 53.8 79.8
Khéng 21 20.2 20.2 100.0
Total 104 100.0 100.0
E10
Cumulative
Frequency Percent Valid Percent Percent
Valid  [Nhiéu 36 34.6 34.6 34.6
it 51 49.0 49.0 83.7
Khéng 17 16.3 16.3 100.0
Total 104 100.0 100.0
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Ell

Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 26 25.0 25.0 25.0
it 63 60.6 60.6 85.6
Khéng 15 144 144 100.0
Total 104 100.0 100.0
E12
Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 37 35.6 35.6 35.6
it 64 61.5 61.5 97.1
Khéng 3 29 29 100.0
Total 104 100.0 100.0
F. Yéu té doi séng vdt chat tinh than
F1
Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 44 42.3 42.3 42.3
it 52 50.0 50.0 92.3
Khéng 8 7.7 7.7 100.0
Total 104 100.0 100.0
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F2

Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 41 394 394 39.4
it 41 39.4 39.4 78.8
Khéng 22 21.2 21.2 100.0
Total 104 100.0 100.0
F3
Cumulative
Frequency Percent Valid Percent Percent
Valid  [Nhiéu 38 36.5 36.5 36.5
it 51 49.0 49.0 85.6
Khéng 15 144 144 100.0
Total 104 100.0 100.0
Fa4
Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 49 47.1 47.1 47.1
it 45 433 433 90.4
Khéng 10 9.6 9.6 100.0
Total 104 100.0 100.0
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F5

Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 33 31.7 31.7 31.7
it 59 56.7 56.7 88.5
Khéng 12 115 115 100.0
Total 104 100.0 100.0
F6
Cumulative
Frequency Percent Valid Percent Percent
Valid  [Nhiéu 41 394 394 394
it 34 327 32.7 72.1
Khéng 29 27.9 27.9 100.0
Total 104 100.0 100.0
F7
Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 18 17.3 17.3 17.3
it 53 51.0 51.0 68.3
Khéng 33 317 317 100.0
Total 104 100.0 100.0
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F8

Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 29 279 27.9 27.9|
it 52 50.0 50.0 77.9'
Khéng 23 22.1 22.1 100.0
Total 104 100.0 100.0
F9
Cumulative
Frequency Percent Valid Percent Percent
Valid  [Nhiéu 32 30.8 30.8 30.8
it 52 50.0 50.0 80.8
Khéng 20 19.2 19.2 100.0
Total 104 100.0 100.0
F10
Cumulative
Frequency Percent Valid Percent Percent
Valid  [Nhiéu 30 28.8 28.8 28.8
it 51 49.0 49.0 77.9|
Khéng 23 22.1 22.1 100.0
Total 104 100.0 100.0
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F11

Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 22 21.2 21.2 21.2
it 66 63.5 63.5 84.6
Khéng 16 154 154 100.0
Total 104 100.0 100.0
F12
Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 48 46.2 46.2 46.2
it 46 44.2 44.2 90.4
Khéng 10 9.6 9.6 100.0
Total 104 100.0 100.0
F13
Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 42 40.4 40.4 40.4
it 43 413 413 81.7
Khéng 19 18.3 18.3 100.0
Total 104 100.0 100.0
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F14

Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 46 44.2 44.2 44.2
it 38 36.5 36.5 80.8
Khéng 20 19.2 19.2 100.0
Total 104 100.0 100.0
F15
Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 24 23.1 23.1 23.1
it 65 62.5 62.5 85.6
Khéng 15 144 144 100.0
Total 104 100.0 100.0
F16
Cumulative
Frequency Percent Valid Percent Percent
Valid  [Nhiéu 35 337 337 337
it 52 50.0 50.0 83.7
Khéng 17 16.3 16.3 100.0
Total 104 100.0 100.0
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F17

Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 48 46.2 46.2 46.2
it 43 413 413 87.5
Khéng 13 125 125 100.0
Total 104 100.0 100.0
F18
Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 40 385 385 385
it 39 375 375 76.0
Khéng 25 24.0 24.0 100.0
Total 104 100.0 100.0
G. Yéu té cong viéc
G1
Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 41 394 394 39.4
it 43 413 41.3 80.8
Khéng 20 19.2 19.2 100.0
Total 104 100.0 100.0
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G2

Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 46 44.2 44.2 44.2
it 50 48.1 48.1 923
Khéng 8 1.7 1.7 100.0
Total 104 100.0 100.0
G3
Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 43 41.3 41.3 41.3
it 51 49.0 49.0 90.4
Khéng 10 9.6 9.6 100.0
Total 104 100.0 100.0
G4
Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 48 46.2 46.2 46.2
it 42 40.4 40.4 86.5
Khéng 14 135 135 100.0
Total 104 100.0 100.0
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G5

Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 45 43.3 43.3 43.3
it 44 423 423 85.6
Khéng 15 144 144 100.0
Total 104 100.0 100.0
G6
Cumulative
Frequency Percent Valid Percent Percent
Valid  [Nhiéu 26 25.0 25.0 25.0
it 51 49.0 49.0 74.0
Khéng 27 26.0 26.0 100.0
Total 104 100.0 100.0
G7
Cumulative
Frequency Percent Valid Percent Percent
Valid  [Nhiéu 37 35.6 35.6 35.6
it 48 46.2 46.2 81.7
Khéng 19 18.3 18.3 100.0
Total 104 100.0 100.0
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G8

Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 44 42.3 42.3 42.3
it 43 413 413 83.7
Khéng 17 16.3 16.3 100.0
Total 104 100.0 100.0
G9
Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 49 47.1 47.1 47.1
it 40 385 385 85.6
Khéng 15 144 144 100.0
Total 104 100.0 100.0
G10
Cumulative
Frequency Percent Valid Percent Percent
Valid  [Nhiéu 39 375 375 37.5
it 47 45.2 45.2 82.7
Khéng 18 17.3 17.3 100.0
Total 104 100.0 100.0
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Gl1

Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 35 33.7 33.7 33.7
it 43 413 413 75.0
Khéng 26 25.0 25.0 100.0
Total 104 100.0 100.0
G12
Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 34 32.7 32.7 32.7
it 35 337 337 66.3
Khéng 35 337 337 100.0
Total 104 100.0 100.0
G13
Cumulative
Frequency Percent Valid Percent Percent
Valid  [Nhiéu 19 18.3 18.3 18.3
it 63 60.6 60.6 78.8
Khéng 22 21.2 21.2 100.0
Total 104 100.0 100.0
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Gl4

Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 29 279 27.9 27.9]
it 50 48.1 48.1 76.0
Khéng 25 24.0 24.0 100.0
Total 104 100.0 100.0
G15
Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 20 19.2 19.2 19.2
it 69 66.3 66.3 85.6
Khéng 15 144 144 100.0
Total 104 100.0 100.0
H. Yéu té anh chi em he hang
H1
Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 45 433 43.3 43.3
it 41 39.4 39.4 82.7
Khéng 18 17.3 17.3 100.0
Total 104 100.0 100.0
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H2

Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 54 51.9 51.9 51.9]
it 28 26.9 26.9 78.8
Khéng 22 21.2 21.2 100.0
Total 104 100.0 100.0
H3
Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 47 45.2 45.2 45.2
it 36 34.6 34.6 79.8
Khéng 21 20.2 20.2 100.0
Total 104 100.0 100.0
H5
Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 28 26.9 26.9 26.9]
it 40 38.5 38.5 65.4
Khéng 36 34.6 34.6 100.0
Total 104 100.0 100.0

128



H6

Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 21 20.2 20.2 20.2
it 58 55.8 55.8 76.0
Khéng 25 24.0 24.0 100.0
Total 104 100.0 100.0
H8
Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 29 27.9 27.9 27.9
it 57 54.8 54.8 82.7
Khéng 18 17.3 17.3 100.0
Total 104 100.0 100.0
H9
Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 43 41.3 41.3 41.3
it 41 39.4 39.4 80.8
Khéng 20 19.2 19.2 100.0
Total 104 100.0 100.0
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H10

Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 24 23.1 23.1 23.1
it 55 52.9 52.9 76.0
Khéng 25 24.0 24.0 100.0
Total 104 100.0 100.0
I. Yéu té méi quan hé khac gidgi, méi quan hé nam na
11
Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 47 45.2 45.2 45.2
it 47 45.2 45.2 90.4
Khoéng 10 9.6 9.6 100.0
Total 104 100.0 100.0
12
Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 45 433 43.3 43.3
it 47 45.2 45.2 88.5
Khéng 12 115 115 100.0
Total 104 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 31 29.8 29.8 29.8
it 44 423 423 72.1
Khéng 29 279 27.9 100.0
Total 104 100.0 100.0
14
Cumulative
Frequency Percent Valid Percent Percent
Valid  [Nhiéu 40 38.5 38.5 385
it 42 40.4 40.4 78.8
Khéng 22 21.2 21.2 100.0
Total 104 100.0 100.0
15
Cumulative
Frequency Percent Valid Percent Percent
Valid  [Nhiéu 40 38.5 38.5 385
it 45 433 433 81.7
Khéng 19 18.3 18.3 100.0
Total 104 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 53 51.0 51.0 51.0
it 41 39.4 39.4 90.4
Khéng 10 9.6 9.6 100.0
Total 104 100.0 100.0
17
Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 46 44.2 44.2 44.2
it 45 433 433 87.5
Khéng 13 125 125 100.0
Total 104 100.0 100.0
18
Cumulative
Frequency Percent Valid Percent Percent
Valid  [Nhiéu 38 36.5 36.5 36.5
it 39 375 375 74.0
Khéng 27 26.0 26.0 100.0
Total 104 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 31 29.8 29.8 29.8
it 56 53.8 53.8 83.7
Khéng 17 16.3 16.3 100.0
Total 104 100.0 100.0
110
Cumulative
Frequency Percent Valid Percent Percent
Valid  [Nhiéu 28 26.9 26.9 26.9
it 50 48.1 48.1 75.0
Khéng 26 25.0 25.0 100.0
Total 104 100.0 100.0
111
Cumulative
Frequency Percent Valid Percent Percent
Valid  [Nhiéu 30 28.8 28.8 28.8
it 55 52.9 52.9 81.7
Khéng 19 18.3 18.3 100.0
Total 104 100.0 100.0
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112

Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 25 24.0 24.0 24.0
it 68 65.4 65.4 89.4
Khéng 11 10.6 10.6 100.0
Total 104 100.0 100.0
J. Yéu té quan hé vegi chong con cai
J1
Cumulative
Frequency Percent Valid Percent Percent
Valid  [Nhiéu 51 49.0 49.0 49.0
it 33 31.7 31.7 80.8
Khéng 20 19.2 19.2 100.0
Total 104 100.0 100.0
J2
Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 27 26.0 26.0 26.0
it 45 433 433 69.2
Khoéng 32 30.8 30.8 100.0
Total 104 100.0 100.0
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J3

Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 49 47.1 47.1 47.1
it 33 317 317 78.8
Khéng 22 21.2 21.2 100.0
Total 104 100.0 100.0
J4
Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 41 394 39.4 39.4
it 48 46.2 46.2 85.6
Khéng 15 144 14.4 100.0
Total 104 100.0 100.0
J5
Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 40 38.5 38.5 38.5
it 51 49.0 49.0 87.5
Khéng 13 125 125 100.0
Total 104 100.0 100.0
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J6

Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 40 38.5 38.5 38.5
it 54 51.9 51.9 90.4
Khéng 10 9.6 9.6 100.0
Total 104 100.0 100.0
J7
Cumulative
Frequency Percent Valid Percent Percent
Valid  [Nhiéu 43 413 413 413
it 45 43.3 43.3 84.6
Khéng 16 154 154 100.0
Total 104 100.0 100.0
J8
Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 39 375 375 37.5
it 38 36.5 36.5 74.0
Khéng 27 26.0 26.0 100.0
Total 104 100.0 100.0
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J9

Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 30 28.8 28.8 28.8
it 58 55.8 55.8 84.6
Khéng 16 154 154 100.0
Total 104 100.0 100.0
J10
Cumulative
Frequency Percent Valid Percent Percent
Vald Nhiéu 23 22.1 22.1 22.1
it 67 64.4 64.4 86.5
Khéng 14 135 135 100.0
Total 104 100.0 100.0
J11
Cumulative
Frequency Percent Valid Percent Percent
Valid Nhiéu 28 26.9 26.9 26.9
it 48 46.2 46.2 73.1
Khéng 28 26.9 26.9 100.0
Total 104 100.0 100.0
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J12

Cumulative
Frequency Percent Valid Percent Percent

Valid Nhiéu 30 28.8 28.8 28.8

it 56 53.8 53.8 82.7

Khéng 18 17.3 17.3 100.0

Total 104 100.0 100.0

J13
Cumulative
Frequency Percent Valid Percent Percent

Valid Nhiéu 25 24.0 24.0 24.0

it 66 63.5 63.5 87.5

Khéng 13 125 125 100.0

Total 104 100.0 100.0
Cau 6: Céac bién phap wng pho

K. Bién phdp diéu chinh nhan thic

K1
Cumulative
Frequency Percent Valid Percent Percent

Valid  |[Thuong xuyén 55 52.9 52.9 52.9

Thinh thoang 35 33.7 33.7 86.5

Khéng bao gio 14 135 135 100.0

Total 104 100.0 100.0
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K2

Cumulative
Frequency Percent Valid Percent Percent
Valid | Thuong xuyén 50 48.1 48.1 48.1
Thinh thoang 40 385 385 86.5
Khéng bao gio 14 135 135 100.0
Total 104 100.0 100.0
K3
Cumulative
Frequency Percent Valid Percent Percent
Valid  |Thudng xuyén 46 44.2 44.2 44.2
Thinh thoang 49 47.1 47.1 91.3
Khong bao gio 9 8.7 8.7 100.0
Total 104 100.0 100.0
K4
Cumulative
Frequency Percent Valid Percent Percent
Valid  |[Thuong xuyén 48 46.2 46.2 46.2
Thinh thoang 51 49.0 49.0 95.2
Khéng bao gio 5 4.8 4.8 100.0
Total 104 100.0 100.0
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K5

Cumulative
Frequency Percent Valid Percent Percent
Valid | Thuong xuyén 47 45.2 45.2 45.2
Thinh thoang 52 50.0 50.0 95.2
Khong bao gio 5 4.8 4.8 100.0
Total 104 100.0 100.0
K6
Cumulative
Frequency Percent Valid Percent Percent
Valid  |Thuong xuyén 36 34.6 34.6 34.6
Thinh thoang 59 56.7 56.7 91.3
Khong bao gio 9 8.7 8.7 100.0
Total 104 100.0 100.0
L. Bién phdp diéu chinh 16i séng hoat déng
L1
Cumulative
Frequency Percent Valid Percent Percent
Valid  |[Thuong xuyén 53 51.0 51.0 51.0
Thinh thoang 46 44.2 44.2 95.2
Khong bao gio 5 4.8 4.8 100.0
Total 104 100.0 100.0
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L2

Cumulative
Frequency Percent Valid Percent Percent
Valid | Thuong xuyén 34 32.7 32.7 32.7
Thinh thoang 58 55.8 55.8 88.5
Khéng bao gio 12 115 115 100.0
Total 104 100.0 100.0
L3
Cumulative
Frequency Percent Valid Percent Percent
Valid  |Thuong xuyén 47 45.2 45.2 45.2
Thinh thoang 46 44.2 44.2 89.4
Khéng bao gio 11 10.6 10.6 100.0
Total 104 100.0 100.0
L4
Cumulative
Frequency Percent Valid Percent Percent
Valid | Thuong xuyén 44 423 423 423
Thinh thoang 55 52.9 52.9 95.2
Khong bao gio 5 4.8 4.8 100.0
Total 104 100.0 100.0
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L5

Cumulative
Frequency Percent Valid Percent Percent
Valid | Thuong xuyén 49 47.1 47.1 47.1
Thinh thoang 44 42.3 42.3 89.4
Khéng bao gio 11 10.6 10.6 100.0
Total 104 100.0 100.0
N. Bién phdp tim dén céc hoat dpng da dang phong phu
N1
Cumulative
Frequency Percent Valid Percent Percent
Valid  |Thudng xuyén 25 24.0 24.0 24.0
Thinh thoang 63 60.6 60.6 84.6
Khdng bao gid 16 15.4 15.4 100.0
Total 104 100.0 100.0
N2
Cumulative
Frequency Percent Valid Percent Percent
Valid  |[Thuong xuyén 43 413 413 41.3
Thinh thoang 51 49.0 49.0 90.4
Khong bao gio 10 9.6 9.6 100.0
Total 104 100.0 100.0
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N3

Cumulative
Frequency Percent Valid Percent Percent
Valid | Thuong xuyén 39 375 375 375
Thinh thoang 59 56.7 56.7 94.2
Khong bao gio 6 5.8 5.8 100.0
Total 104 100.0 100.0
N4
Cumulative
Frequency Percent Valid Percent Percent
Valid  |Thuong xuyén 41 394 394 394
Thinh thoang 55 52.9 52.9 92.3
Khong bao gio 8 7.7 7.7 100.0
Total 104 100.0 100.0
N5
Cumulative
Frequency Percent Valid Percent Percent
Valid | Thuong xuyén 45 433 433 43.3
Thinh thoang 48 46.2 46.2 89.4
Khéng bao gid 11 10.6 10.6 100.0
Total 104 100.0 100.0
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O. Bién phdp tim dén ngwoi than ban beé

o1
Cumulative
Frequency Percent Valid Percent Percent
Valid  |Thuong xuyén 53 51.0 51.0 51.0
Thinh thoang 43 41.3 41.3 92.3
Khong bao gio 8 7.7 7.7 100.0
Total 104 100.0 100.0
02
Cumulative
Frequency Percent Valid Percent Percent
Valid  |Thudng xuyén 33 31.7 31.7 317
Thinh thoang 63 60.6 60.6 92.3
Khong bao gio 8 7.7 7.7 100.0
Total 104 100.0 100.0
03
Cumulative
Frequency Percent Valid Percent Percent
Valid  |[Thuong xuyén 42 404 404 40.4
Thinh thoang 42 404 404 80.8
Khéng bao gio 20 19.2 19.2 100.0
Total 104 100.0 100.0
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04

Cumulative
Frequency Percent Valid Percent Percent
Valid | Thuong xuyén 32 30.8 30.8 30.8
Thinh thoang 62 59.6 59.6 904
Khong bao gio 10 9.6 9.6 100.0
Total 104 100.0 100.0
P. Bién phap khac
P1
Cumulative
Frequency Percent Valid Percent Percent
Valid  |Thudng xuyén 41 39.4 39.4 39.4
Thinh thoang 45 43.3 43.3 82.7
Khong bao gio 18 17.3 17.3 100.0
Total 104 100.0 100.0
P2
Cumulative
Frequency Percent Valid Percent Percent
Valid  |[Thuong xuyén 30 28.8 28.8 28.8
Thinh thoang 59 56.7 56.7 85.6
Khong bao gio 15 144 144 100.0
Total 104 100.0 100.0
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P3

Cumulative
Frequency Percent Valid Percent Percent
Valid | Thuong xuyén 31 29.8 29.8 29.8
Thinh thoang 60 57.7 57.7 87.5
Khéng bao gio 13 125 125 100.0
Total 104 100.0 100.0
P4
Cumulative
Frequency Percent Valid Percent Percent
Valid  |Thuong xuyén 39 375 375 375
Thinh thoang 52 50.0 50.0 87.5
Khéng bao gio 13 125 125 100.0
Total 104 100.0 100.0
P5
Cumulative
Frequency Percent Valid Percent Percent
Valid | Thuong xuyén 29 27.9 27.9 279
Thinh thoang 64 61.5 61.5 89.4
Khéng bao gio 11 10.6 10.6 100.0
Total 104 100.0 100.0
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