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“CAN KE HOC” TRONG GIAO TIEP PHI NGON TU

Viée su dung khong gian ¢o thé dudge
col la mot trong nhung khu vuce quan
trong nhat cua nghién ciu giao tiép phi
ngon tu vi cac khuon mau su dung khong
g1an trong cac nén van hoa khae nhau to
ra kha khac nhau; va do vayv, cac dién
gial vé cung mot thong diép khong gian
cang khac nhau. (6 thé hiéu mot cach
don gian, nghién cau viée su dung khong
gian la nghién ciu vé cam nhan va cach
thice su dung khéong gian cua con nguol.
Nha nhan hoc Mi E.T. Hall dudge cor la
mot trong nhung nguoi di tién phong
trong viéc nghién ctu su dung khong
glan cua con ngudl trong cac tuong tac
xa hoi khong chi trong noi van hoa ma ca
trong giao van hoa. Vao dau nhing nam
1960, 6ong da tao ra thuat ngi “Can ké
(phaa tu tu
"Proximity” ¢6 nghia 1a tinh hay su gan
gui). Ong da dua ra hang loat nhing
dinh nghia vé "Can ké hoc™ va diéu dang

hoe™  (Proxemics) sinh

luu y la, theo do tich tu cua nam thang
cung kinh nghiém va két qua nghién
cuau, cac dinh nghia ngav cang chu y hon
dén tinh nhan thie, tinh hanh vi va tinh
dac thu van hoa:

Can ké hoc la viéc nghién ciu cach
thite con nguot cau truc mot cach voé thuic
cac vi khong gian-khoang cach giva
nguot vol nguat-trong khi thwe hién cac
giao dich thuong nhat, t6 chic khong
gian trong can nha va toa nha, va cuoi
ciung la sap dat thanh phé cua minh.

(Hall, 1963:1003)

Nguyén Quang'”

Can ké hoc la viéc nghién cuu cac
cach thuce trong do con ngudi dat toi suw
hiéu biét ve nhing diéu ngudi khdace suv
nghi thong qua nhing phan xét vé cac
khuon mauw hanh vi gan két vdi nhing
muc do khac nhau cua suw can ké [khong
gian] vai chung.

(Hall, 1964:41)

Can ké hoc la cac quan sat va cdac li
thuyét co quan hé qua lai vé cach thic con
nguot su dung khong gian nhu mét cong
viéc cong phu chuyén biét cua van hoa.

(Hall, 1966:1)

Can ké hoc la viéc nghién cuu cac
giao dich cua con nguoi khi ho cam nhan
va s dung khong gian than mat, riéng
tw, xa hoi va cong cong o cac dia diém
khac nhau trong khi tudan thu cac ménh
lénh nhan thuc cua cac hé hinh van hoa.

(Hall, 1974:2)

Tiép theo Hall, mot loat cac nha
nghién ctu can ké hoc (Scott, Nydel,
Vargars, Baxter...) da dua ra cac két qua
nghién cdu, tuy con nhiéu tranh cai, vé
viéc su dung khong gian trong giao tiép ¢
cac khu vue khac nhau trén thé gidéi nhu
chau Au, chau A, chau Mi Latinh... trén
cd s6 xac dinh cac nén van hoa dé ¢6 mic do
déong cham than thé cao hay thap (high-
touch or low-touch cultures) trong giao tiép
lién nhan.
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Nguven Quang

Tuy nhién, mot thuc té mang tinh
pho niém trong giao tiép ¢ moi nén van
hoa la, thong qua viéc su dung khong
gian, chu thé giao ti€p muén dién ta mue
dd than so cing nhu su tin cay cua minh
doi vai doi thé giao tiép. Khoang cach
khong gian ctung co thé dude su dung dé
lam tang giam hiéu qua cua hanh dong
ngon tu. Khi ding sat ké c¢6 gai, chang
trai thu thi: "Anh yéu em vo cung”, hiéu
qua cua o1 to tinh ro rang la cao hon
nhiéu so vdi khi anh ta dua ra cing mot
phat ngén ¢ quang cach vair ba mét.
Cang tuong tu nhu vay, khi mot ga dan
ong tién dén sat bén ta, mat doi mat, gan
glong noi: “Bay gio may mudn gi?”, hiéu
qua cua hanh dong de doa nay thuc su sé
16n hon nhiéu so véi khi han dang cach ta
mot quang xa va hét lén phat ngon do.

1. Khong gian (Space)

Theo ban nang tu nhién, méi nguoi
déu tu tao cho minh mot vung lanh tho
bao quanh (Pease - 1984 - go1 do la “vung
bong bong khi” - air bubble) va cam thay
an toan khi nguoi khae, trong lice chuyén
tro, khéng xdm pham vao vung khong
gian do. Vang nay mang tinh co gian, ¢o
nghia la né c6 thé thay doi tuy thuoe, ¢
cac muc do khac nhau, vao cac thanh to
giao tiép nhu: s6 nguoi tham gia giao
tiép, dia diém giao tiép, mic do bi mat
cua dé tai...

Theo Sommer (1979:26), khong gian la:

. mot khu vue var cac duong bién vo
hinh bao quanh than thé mot ngudi ma
nguoi khac khong dwoe xam lan.

Tac gia cang cho rang khoang cach ca
nhan va khong gian riéng tu tuy c¢6 quan
hé chat ché nhung khong phai la dong
nhat. Kh1 mdt ngudi nao do chi co mot

minh trong mot khong gian nao do.
khoang cach ca nhan cua anh ta la vo
han dinh; tuv nhién, anh ta van ¢o
khong gian réng tu han dinh bao quanh
minh. N61 cach khae, “khoang cach ca
nhian co thé nam ngoai khu vuc cua
khong gian rieng tu” (sdd. 1979:27). K1
khéng gian riéng tu bi xam pham, nguo
ta thudng phan dng bang cach dua ra
cac cu chi tu vé nhu khoanh tav trude
ngue, thu nguoi lai, chuvén tu thé..
Pease (1998:6) dua ra mot quan sat thu
vi tal mot buong thang may nhu sau:

Néu chi co mot hoac hai ngudoi trong
thang may, ho thuwong duwa lung vao
tuong thang may. Néu bon nguoi dung
trong thang may, ho thuong chiem lay
bon goc.

Tuy nhién, khi so ngudi trong thang
may lén dén nam hodc sau, mol nguai
bat dau tuan theo cdic qui tac phuc tap
hon cua phép lich sw trong thang may.
No gan giong nhuw mot diéu nhay nghi (¢é.
Tat ca moi nguor déu quay mdt ra cua.
Nhw nha tam li Layne Longfellow da
miéu ta, “Ho trd nén cao hon va gay hon.
Ban tay, vi cam tay va cap duge déthong
phia trude than thé - tu thé do dude goi la
“Tw thé la sung”. Bang bat cu cdch nao,
ho cung khong dwoc cham vao nhau, tru
khi thang may chat cung, va néu phai
cham vao nhau thi chi la 0 vai hoac hoi
cham vao canh tay phia trén ma thoi. Ho
cung co xu huong nhin lén bang dién chi
tang trong thang may. [...] Néu ban nghi
ngo hanh vi di thang may chuan muc va
gan nhuw thiéng lieng do, xin hav thu
nghiém diéu nay. Lan sau, ban thu bude
vao mot buong thang may day nguoi,
dung xoay nguoi dé quay mdt ra cua.
Thay vi lam viée do, ban hay dwung
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“Can k¢ hoc™ trong giao tiep phi ngon ur.

nguvén dol dién vdi nhiwng nguoi khac.
Néu ban muon tao ra su cang thang cao
hon, hay nhe rang ra cuoi. Rat co kha
nang la nhitng nguoi khdc sé tro” mat
nhin ban, kinh ngac, diz ton va kho chiu.
Li do w? Ban da vi pham qui tdc.

Mot s6 nha can ké hoc Mi cang dua ra
nhan xét rang, ¢ phan lén cac nudc chau
A, nguol dan c6 xu hudng xich lai gan
nhau. Sau day la mot vai quan sat cua ho:

- O Phi-lip-pin, néu c6 moét nguoi
trong thang may va mot nguol nia bude
vao. nguol thd hai thuong tién dén va
ding ngav canh ngudi tha nhat (va diéu
nav lam cho nguoi Bac Mi cam thay bat an).

~Trong mét rap chidu phim ¢ An Db,
néu ¢6 mot ngusi ngdi ¢ mot ché ma
xung quanh déu la ghé tréng va mot
nguol khac bude vao, nguoi thu hai
thudng bude dén va ngdi ngay canh
ngudi thi nhat (va diéu nay lam nguoi
Bac Mi cam thay kho chiu).

- O Viét Nam, khi mot ngudi ngdi mot
minh tal moét chiéec ban ¢ mot vi tri
thuan tién trong mot quan an binh dan
va mot ngudi khac bude vao, ngusi tha
hai rat ¢6 thé sé ngdi cung ban véi nguoi
thi nhat mac du 6 mot goc nao do van con
ban trong.

Véi giao tiép giao van hoa, ngudi ta
‘nhan ra rang, khi mot thanh vién cua
mot nén van hoa thién vé khoang cach
riéng tu gan (close personal distance-
oriented) tiép xdc véi mét thanh vién caa
mot nén vian hoa thién vé khoang cach
riéng tu xa (great personal distance-
oriented), ngudi thd nhat sé cam thay
nguol tha hai ¢6 ve lanh lung, trong khi
ngudi thi hai lai cam thay it nhiéu bat an.
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Hall (1959) xac dinh ba loar khong
gian: “Khéng glan ¢6 dinh” (Fixed-
feature space), “Khéng gian ban co dinh”
“Khong
gian phi trang trong” (Informal space).

(Semifixed-feature space) va

e Khéong gian cé dinh (Fixed-feature
space):

Day la mdét trong nhing cach thuc
theo d6 ngudi ta to chue cac hoat dong
cua minh. Phong 6c, nha cua, vuon tudc,
thanh phé... thuong dude sap xép theo
kiéu khong gian nay. Cac vat thé dude
sdp xép trong khong gian nay theo cach
phu hop véi cac hoat dong dude to chic
trong khong gian d6. Mot phong ngu se
dudc sap xép khac véi mot phong khach,
mot phong hé1 nghi khac vé1 mot phong
tu van, mot phong tra khac véi mot
phong lam viéc...

e Khong gian ban co dinh (Semifixed-
feature space):

Theo Hall (1959), kiéu khong glan
nay dong val tro quan trong hang dau
trong giao tiép lién nhan vi no co the
duge st dung theo nhiéu cach dé truyén
tai y nghia. Cé hai loai khéng gian ban
c6 dinh: “Khéng gian qui tu xa hoi”
(Socio-petal spaces) va “Khéng gian phat
tan xa hél” (Socio-fugal spaces). Trong
khi “Khong gian qui tu xa hoi” lam cho
con nguoi ¢6 cam giac gan gai nhau hon
va kich thich su nhap cudc thi “Khong
gian phat tan xa ho1” lai tao cho con
nguol cam giac xa cach va kich thich su
thu minh. Theo Sommer (1979), néu
“Khong gian phat tan xa hoi” truyén tai
vy nghia vé su to 16n, lanh lung, khach
quan, v.v... thi “Khong gian qu tu xa
ho1” la1 goi 1én y nghia ngude lai.

e Khong gian phi qui thuc (Informal space):




Nguyén Quang

Kiéu khéng gian nay bao gém cac
khoang cach ma ngudi ta si dung khi
giao tiép vdi nhau. Day la loai khong
gian dong va c6 y nghia quan trong trong
nghién ciu giao tiép phi ngdn tu giao
van hoa. Hall (1959:112) khéng dinh:

Cdc khuén mau khéng gian phi qui
thuc co cac duong bién ro rang va co y
nghia sdu sdc, co6 thé noi la bdt thanh
ngon, tdi muc chung cé thé tao ra mot bo
phan can ban cua van hod. Viéc hiéu sai
y nghia nay co thé tao ra tham hoa.

2. Khoang cach (Distance)

Khoang cach tham thoai dudc
Leather (1978:87) dinh nghia la “mot
khai niém tuong doi, duge do theo quang
cach gida ca nhan nay vdi ca nhan kia”.

Trong giao tiép lién nhan truc dién ¢
mét nén van hoa cu thé, nhin chung,
thanh td quan hé gita cac doi tac giao
ti€p dong vai tro cue ki quan trong: Quan
hé cang gan gai thi khoang cach tham
thoai gita cac dol tac cang ngan lai.
Theo Beisler et al. (1997:199):

Cdc cd nhan khong ché khoang cdch
quanh ho va diéu nay truyén tai cdc
thong diép dén nhiing ngudi khac. Nhin
chung nguoi ta thdy rang co bon loai
khoang cach dé nhan biét ma theo do
giao tiép duoc thiuc hién: Khoang cdach
cang cong (3,5 dén 7,5 meét); Khoang
cach xa héi (1 dén 3,5 meét); Khoang
cach riéng tu (0,5 dén 1 mét); Khoang
cdch than mat (0 dén 0,5 meét).

Dinh nghia

Khoang cach thoai mai cho ca ngum nai va

nguoi nghe trong nhing cudéc giap gd mang tinh
cong cong. Khoang cach nay khéng tao ra lién hé
xa héi. N6 thuong dudc cac ca nhan su dung dé
gianh thé thuong phong.

Khoang cach dude su dung khi noi chuyeén vai
nguoi la. Ta thuong thay mot chiéc ban dude dat
gitta hai d6i tac tham thoai dé dam bao gia dude
khoang cach phu hdp nay.

Khoang cach duge sit dung khi néi chuyén vdi
ban bé. Néu ta cho phép déi tac tham thoai giit
khoang cach nay, diéu d6 ham chi riang hai nguoi
binh déng va gan gui. Day la loai khoang cach thé
hién r6 nhat su khac biét gitta cac nén van hoa.

Cac loai Quang
khoang cach cach
Khoang cach
cong cong 3.5-7.5 m
Khoang cach
xa hoi 1-3.5 m
Khoang cach
riéng tu 0.5-1m
Khoang cach
than mat 0-0.5 m

Khoang cach trong dé c6 thé xuat hién su
dong cham va gan gii, thuong dude su dung gida
nhiing ngudi yéu nhau, vd chéng va bd me-con cai
(6 Viét Nam, d6 thuong la khoang cach giga bo me
va con cal khi con cai con nho; con ¢ Mi, do la
khoang cach gitta bd me va con cai d moi do tuoi).
Day la loai khoang cach rat nhay cam va la vung
dé gay soc vian hoa nhat.

Tup chi Khoa lioc DHOGHN . Neoar ngir, T XX So 4P 2005




“Can ke hoc™ trong grao tép phi ngon tir.

Hall (1959) to ra chi tiét hon khi, tuy cung théng nhat rang c6 bon loai khoang cach,
chia mé1 loai khoang cach thanh hai khoang: “Khoang gan” (Close phase) va “Khoang
xa" (Far phase). Chung téi xin dién trinh cac loai khoang cach hay “Khoang cach tham
thoai” (Conversational distance) theo so do sau:

Khoang cach Kheéng cach Khoang cach Khoang cach
than mat rieng tu xa hoi cong céng
Kh Kh Kh Kh Kh Kh Kh Kh
O O (8] O O (8] 0 0
i \ 1 i a a a a
n n n n n n n n
3 g £ £ £ g g
4 X g X E X g X
a ! ] 1 a a a

n n n n

INg. Quang-GTPNT|

e Khoang cach cong cong (Public distance)

Khoang cach cong cong gita cac doi tac giao tiép kéo dai tu 12 dén 25 fit (khoang 3.7
dén 7.7 mét) hoac xa hon (Co tac gia cho 1a tu 8 dén 10 fit). Vi khoang xa cua khoang
cach cong cong, nguoi ta thuong su dung loai giao tiép c6 phudng tién truyén dan
(mediated communication).

Tiéu khoang cach Do dai Dai tac giao tiép
15 dén 25 fit (khoang 4,6 dén 7,7 mét) | Mot ngudi noi trude
Khoang xa hoic xa hon dam dong
Khoang gan 12 dén 15 fit (khoang 3,7 dén 4,6 mét) Nhiing nguoi la néi

chuyén vé1 nhau

e Khodang cdach xa hoi (Social distance)

Khoang cach xa hoi gitia cac déi tac giao tiép kéo dai tir 4 dén 12 fit (khoang 1,23
dén 3,7 mét) (Co tac gia cho la tu 4 dén 8 fit). DAy la khoang cach tuong tac thong dung
trong cac ldp hoe, cac cudce hop, hoac cac cude giao tiép xa hoi khong mang tinh riéng tu.
Véi kiéu khoang cach nay, ngudi ta thuong su dung cai duge goi la “Cac vat can vat
chat” (Physical barriers) nhu ban, ghé, quay, buc... dé ngan cach gitia cac doi tac giao
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22 Neuyén Quang

tiép. Theo Hall (1959), hanh vi st dung khoang cach kiéu nay mang tinh vé doan va
dude qui dinh khac nhau trong cac nén van hoa khac nhau. Déi véi nguai A-r'{lp. dung
gan va dong cham vao nguoi la 1a chuyén binh thuong, va do vay, khoang cach xa ho
ma ho su dung nhiéu khi lai tuong duong véi cai ma nguci phuong Tayv cho la khoang
cach than mat.

Tiéu khoang cach Do dai Doi tac giao tiép |
7 dén 12 fit (khoang 2,16 | Nhing nguoi la nd
Khoang xa dén 3,7 mét) chuyén vdi nhau
Khoang gan 4 dén 7 fit (khoang 1,23 | Nhing nguoi quen noi
dén 2,16 mét) chuyén véi nhau

¢ Khoang cach riéng tu (Personal distance)

Khoang cach riéng tu giiia cac déi tac giao tiép kéo dai tir 1,5 dén 4 fit (khoang 0,46
dén 1,23 mét) (Co tac gia cho la tit 18 in-so dén 4 fit). Day co thé dudce coi 1a loai khoang
cach théng dung va quan trong nhit bai tuyét dai da s6 cac tuong tac lién nhan dudc
thuc hién trong khoang cach nay. Khoang gan cua khoang cach riéng tu cho phép nguoi
ta co thé dong cham nhau (bat tay, vé vai...). Khoang xa ctua khoang cach nay (46 chiing
mot canh tay-an arm’s length) dudc coi 1la khoang cach giao tiép chuan va thong thudng
cua nguct Mi.

Tiéu khoang cach D6 dai Poi tac giao tiép

2,5 dén 4 fit (khoang | -Ban beé, déng nghiép noi
Khoang xa 0,77 dén 1,23 mét) chuyén véi nhau; hoac

- Cac do1 tac giao tiép co kha
nang thé hién thai dé tiéu cuc.

1.5 dén 2,5 fit (khoang | - Nhing nguoi than noi
Khoang gan 0,46 dén 0,77 mét) chuyén véi nhau; hoac

- Cac d61 tac giao tiép thé hién
thai do tiéu cuc.

e Khoang cach than mat (Intimate distance)

Khoang cach than mat gita cac doi tac giao tiép kéo dai tu 0 dén 1,5 fit (khoang 0
dén 46 cm). Khoang gan cua loai khoang cach nay cho phép thuc hién nhiing hanh dong
than mat nhu hon, ém hon... Trong khi d6 khoang xa chi cho phép thuc hién nhing cu
chi kiéu nhu nam tay nhau, nhin sau vao mat nhau... Khoang cach nay ciing 1a cho thée
hién nhing thai dé tiéu cuc manh mé nhat. Khi gian da mét ai d6, nguoi ta c¢6 xu hudng
tién gan d6i thé giao tiép hon. Khoang cach cang gan, nguy cd bi xam pham khong gian
riéng tu cang cao va tinh de doa cang ldn.
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Tiéu khoang cach | Do dai Doi tac giao tiép
— — I . N —— — —————— =
J , 2 Pt ~
- Vd chong, nguor yvéu, me con. |

|
cha con, ban be than thiét... biéu ‘
Khoang xa 6 1n-so dén 1,5 fit | 10 tinh cam than mat; hoac ‘
- Cae do tae glao uép thé hicén
thar do tiéu cyce cao.

|
|' ) - ~” .
I (khoang 15 dén 46 cm)
|
| -
- Vg chong, ngudi véu, me con.
| cha con, ban be¢ than thiét... biéu {
e 2 | ~* 5 @ ' PO » ~ N I
Khoang gan . dén 6 in-sd (khoang 0 | 16 tinh cam yveéu thuong: hoac ;
! l
1}

L dén 15 cm) - Cac do tac giao tiép thé hién

thai do thach thie rat cao. ¢o the |
_dan dén xung dot the chat.

|

T S P TR DR | S S SR e

Neuol ta tin rang ban chat cua cac thong diep duge giao tiép cung anh hudng ta
khoang cach grao tiep. Sau dav 1 bang tuong tace gita cace loai thong diep dude truven
ta1, cuong do ngon thanh va khoang cach giao tiép dude coi 1a phd bién o cace nude Bae Mi:

- Khoang cach giao tiép Cuong dé ngon thanh | Loai thong diép

Rat gan Tham thi Tor mat hoae duy due
\ (3-6=7.6-15.2 ¢m)
. (R . B ARSI — - S S
v & | N ) ) : A
(ran ' Thu tha B1i mat }

S

Trung binh mnéng tu

| Giiong nhe nhang, cuong | Chuvén néng tu ;

’ (20-36" = 50.8-91,4 cm) do thap
8 ST S - i e e S P———— i foaia - s |
. i
Trung binh cong kha Giong day 'hong  tin Kkhéong
455" = 1,39-1.54 m) reng tu ;
i et S i T 1
Tu phia nav dén phia kia | Néi to No61 chuyén vér nhom ‘
phong (8:207= 2,47-6,17 m) . |
L Gidi han kéo dai (20-24 = 6,17- | Gio to Chia tay hoac gap go !
| 7.1 m trong phong va lén dén nadi san ga, san bav... ‘
100" = 30,6 m ngoai troi) !
\ § !
("ac nha nghién cdu, nhin chung, déu cho rang ta co thé néu ra cac véu o
thong nhat rang ¢d ra't nhiéu véu t6 anh chinh yéu sau day:
huong dén viée quvét dinh s dung loai - Quan hé than so giva cac dol tac
khoang cach phu hgp trong cac tinh giao tiép: Nhin chung, trong cac tinh
huong giao nép cu thé. Song, chung t6i huong trung tinh. khoang cach gao tiép
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Nguyen Quang

gitia cac do1 tac c¢6 quan hé than tinh
thuong gan hon so véi cac doi tac co6 quan
hé khong than hay cac doi tac la nguai la.

- Quvén lue binh dang/bat binh dang
giwa cac dot tac giao tiép: Nhin chung,

+ Cac do1 tac ¢6 quan hé quyén luc
binh dang ¢6 xu huéng gitt khoang cach
glao t16p gan hon so véi cac déi tac co
quan hé quvén luc bat binh dang;

+ Do1 tac c6 quvén luc cao hon thuong
quvét dinh khoang cach giao tiép.

- Khac biét gidi tinh giwa cdac doi tac
giao tiép: Nhiéu cong trinh nghién ctu
thuc nghiém cua cac nha can ké hoc cho
thdy phu nd c¢6 xu hudng git khoang
cach giao iép gan hon so v4i nam giéi.
Tuv nhién, két qua thao luan gita chung
to1 va cac dong nghiép (ca Viét Nam va
quoc té) cang nhu cac khao sat thuce té
cua chung to1 vl cac sinh vién cua minh
lai thién vé nhan dinh rang diéu dé ding
khi ho giao tiép vdl ngudoi cang gidi.
Nhung khi giao tiép véi nguoi khac gidn,
nam gidi duong nhu gid khoang cach gan
hon nua gi61.

- Tuéi tac cua cdc dol tac giao tiép:
Nhiéu nha can ké hoc cho rang cac
chuadn muc cua ngudi trudng thanh
(adult norms) hinh nhu cang dude phan
anh trong viéc su dung khoang cach giao
tiép. Nhin chung, ngudi gia va tre nho
gii khoang cach gan hon so vdi nguoi
truong thanh khi giao tiép.

- Khu vue sinh song cua cac doi tac
giao tiép: Cac nha nghién ciu ma chung
tor ¢6 dip tiép xue déu dong y rang dav la
mot véu to anh hudng. Song, ho lai chua
hoan toan théng nhat vé khai quat dinh
tinh cho véu té nav.

+ Mot s6 cho rang. nhin chung, ngus
nong thon (rural population), do phong
cach séng mang tinh cong dong cao hon,
c6 xu hudng giu khoang cach giao tiép
gan hon trong cac cudce thoai trung tinh.

+ Mot sd khac lai khang dinh rang
nguol thanh pho (urban population). do
khong gian séng han hep hon, thuong 6
thol quen gitt khoang cach giao tép gan
hon so vé1 nguaol nong thon.

- Nghé nghiép cua cac doi tac giao
tiép: Nguoi ta nhan thayv rang nhing
nguol ma cong viéc cua ho dor hor tinh
tudng tac truc dién cao (lam viéc tap the,
thuong xuyén tiép xac véi khach hang..)
thuong c6 xu hudng gitu khoang cach giao
t1ép gan hon so vl nhing nguol ma ban
chat cong viée cua ho mang tinh doc lap
va riéng biét cao (lam viée ca nhan, chi
t1ép xuc voi khach hang qua cac phuong
tién truyén dan...).

- Pac tinh thé chat: Mot s6 nha can
ké hoc da phat hién duge vai tro anh
huong cua yéu to nav dol vdl viée su
dung khoang cach giao tiép. Theo ho.

+ Ca nguoi co chiéu cao noi tron hon
vt ngudl ¢6 chiéu cao khiém tén hon, vai
muc dich té& nhi, déu c6 xu huéng ding
tach nhau hon dé tranh cam giac “lan at
quvén luc” hay "bi lan at quyén luc”
(overpowering or being overpowered) do
su khac biét vé “tam cao” goi ra;

+ Nhing ngudi mac bénh béo phi co
xu huéng giu khoang cach véi nguoi khac
khi giao tiép:

+ Nhung nguor c¢o di tat trén mat
thuong khong thich kéo gan khoang cach
glao tiép;
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+ Nhung ngudi c6 mul td nhién
khong dé chiu thudng egid khoang cach
va1 dot tace giao tiép;

G

- Trang thai tam Ui cua cac doi tac
grao trep: Cae nha nghién cdu cang phat
hien ra rang, khi co duge trang thai tam h
tich cuc. ngudi ta dé co xu hudng kéo gan
khoang cach giao tiép vai doi tac hon so vai
khi ¢ vao trang thar tam I tiéu cuc.

- Khi chat cua cac doi tac giao tiép:
Nhung ngud huéng no thuong duy tr
khoang cach giao tiép xa hon so vdi
nhung nguol hudng ngoai.

- Tinh cam ma cac doi tac giao tiep
muon biéu 1o: Khi muon biéu 10 tinh cam
tich cuc (véu thuong, than thiét, than
mat). neust ta c¢6 xu hudng kéo gan
khoang cach vaor dor tac hon so var khi
muon bicu 10 tinh cam tiéu cue (ghét bo,
cam ghet. thu han).

Thai 6 ma cac dot tac giao tiép
muon bicu 16: Khi muon biéu 10 thai do
dac biet tich cue (ton kinh) hay dac biét
tiéu cue (ghé tom), nguol ta thuong giu
khoang ciach xa hon so véi khi mudn biéu
16 thai do it nhiéu tich cuc (ton trong), it
nhiéu tiéu cuce (coi thuong) hoie trung tinh.

- Muc dich giao tiép: Khi muc dich
giao tiép 1a co 1oi cho chu thé giao tiép,
anh ta thuong kéo g;"in khoang cach v
doi thé hon so véi khi muc dich giao tiép
14 ¢6 1oi cho d6i thé giao tiép.

- Pia diém giao ticp: Diéu dude khang
dinh trong nhiéu cong trinh nghién ctuu
la anh sang, nhiét do, tieng on, cach thace
sap xép do6 dac, khoang khéng gian cho
phép.... cua dia diém giao tiép déu truc
t1ép hoac gian tiép anh huong dén viéc

Lap chi Khoa roc DHQGHN N eoai ngr, T XXE S0 4PT. 2005

su dung khoang cach tuong tac cua cac
doi tac.

- Thoi gian giao tiep: Nhiéu nha can
ké hoe cho rang, vio bud tor (dac biét 1a
sau bua chiéu). ngudi ta ¢o xu hudng keo
gan khoang cich giao tiép hon so véi ban
ngav (dac biét la khoang tu 9 g0 sang
dén trua).

- Tinh riéng ti cua dé tar giao ticp:

Cac nghién ctu cang cho thayv rang tinh
riéng tu cua dé tai giao tiép cang cao thi
khoang cach giao tiép cang c6 co ngan
lai. N6i cach khac, gan nhu theo ban
nang, khi no6i vé mot chuvén gi do ma
nguol ta khong muon nhiéu ngua biét,
ho ¢6 xu hudng kéo gan lai khoang cach
mac du xung quanh ¢6 thé khong o ai.

Tuy nhién, cang can phai thav rang
muc do xa gan cua cac loai khoang cach
néu trén, dac hiét la loar khoang cach
than mat, réng tu va xa hoi, cang khac
nhau trong cac nén van hoa khace nhau.
Khoang cach dude coi l1a riéng tu ¢ mot
nén van hoa nay rat c¢é thé la khoang
cach than mat ¢ mot nén van hoa khac.
Hall cung nhiéu nha nhan hoc va giao
tiép phi ngoén ti khac da chi ra rang cac
dan toe khac nhau c¢o thé dat ra nhiing
uu tién khac nhau cho loai khoang cach
duge coi la phu hgp, va do vay, trd nén
thong dung trong giao tiép ¢ nén van hoa
cua ho. Nhiing nén vin hoa tiép xuc thap
(Low-contact cultures) nhu Viét Nam,
Trung Hoa, Nhat Ban, Han Qudac, Thai
Lan, An Do... (chau A), Anh, Due, Ha
Lan... (Tay Bic Au), Mi, Ca-na-da (Bic
Mi) ¢6 xu hudéng su dung khoang cach xa
héi nhiéu hon trong giao tiép thong
thuong. Trong khi do, nhing nén van
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hoa uép xac cao (High-contact cultures)
nhu  A-rap (Trung Pong). Phap, Y. Hi-
Lap. Tho Nhi Ki (Nam Au), va cac nén
van hoa quanh khu vue Dia Trung Hai
lai o xu hudng su dung cac khoang cach
riéng tu va than mat nhiéu hon.

Watson va Graves (1996) da tién
hanh nghién cdu vé khoang cach giao
tiép gida cac sinh vién Mi va A-rap, va
ho di dén két luan ban dau rang. nhin
chung, ngudi A-rap giti khoang cach gan
hon khi giao t1ép so véi nguoi Mi. Ho véu
cau ciac sinh vién chuven tro theo cap
trong mot can phong va ghi hinh lai tat
ca cac chuvén déng cang nhu ci chi cia
cac nghiém thé nhu khoang cach tham
thoar, hanh vi dong cham, nhan giao,
dien hién... Két qua cho thay cac sinh
vien A-rap guad khoang cach tham thoar
gan gai hon va true dién hon, thue hién
nhan giao truc tiép hon va su dung
nhicu hanh vi dong cham hon.

Axtell (1998:42) cang dua ra quan sat sauw

- "Bong bong” Mi gian rong khoang
12 dén 15 in-so, va vi vay ching ta co thé
ding cach nhau mot khoang két hop la
24 deén 30 in-so. Cac nha khoa hoc chi ra
rang khoang cdch nay co do dai chimg
mot canh tav [...]. Nha nhan hoc George
Renwick not: "Khi hat nguot Mi dung doi
dicn nhau trong mot tinh huong xa hoi
hodac cong viée thong thuwong, mot ngual
co thé giang canh tay ra va ddt ngon cai
cua minh vao tat cua nguoi kia.

- Nawii chau A, va ddc biét la ngudi
Nhat, dung cach nhau tham chi con xa
han, Renwick not thém. Khi buoc vao
tinh huong xa hoi hodc céng viée thong
thuong, bong bong cua ho la lon nhat.
Tuv nhién, nhi ta déu biét, ¢ nhing not

cong cong khong tranh khot dong nguan,
ho chdp nhan tiép xuc than thé hodac co
ve nhiwe lg @i bang cach “thu minh la”,

- Ngwoi La-tinh va Trung Dong, mat
khdc, lai ding gan nhau hon nguwolt Mi.
Noi mét cach nom na, ho co thé diung
theo kiéu ‘ngon chan cat cham ngon chan
cdi”. Ho tham chi co thé dat tav lén tran
hodc khuyu tay cua nguot khac, hay cam
ve do cua anh ta.

3. Lanh tho (Territory)

Lanh tho co thé dude dinh nghia la
bat cad mot khu vue hoace khong gian nao.
duge moét ca nhan, mot nhom hav mot
cong déng, mot tap hop cac tiéu cong
dong so huu, khong ché vivhoae bao ve.
Lanh thé riéng tu (Personal territory)
duge hiéu 1a mot khu vue hoae mot
khong gian ma mot ngudol tuvén bo hoae
coi nhu la cua rieng minh, nhu thé no la
phan md rong cua than thé anh ta vay.
Mo ngudi déu so hau mot lanh tho rnéng
cua minh. Lanh tho nay c¢o thé dude md
rong dé bao gom cac khu vue ton ta
xung quanh dé dac cua minh (nhu nha
cua, rudng vuon, xe ¢o, ban ghé..). Do
vay, sé la dé hiéu néu. lue bude 1én xe
duong dai sau khi nghi giaa duong, ta
cam thay kho chiu khi nhin thay mot
ngudi khac ngdi vao chiéc ghé ma trude
do ta dia ngon.

Vargars (1982) cho rang. cang nhu
cac loal vat khace. con ngud s¢ huu lanh
tho dé bao vé minh va chaong lai mol su
xam pham. Gallagher (1993) cang khang
dinh rang con ngudi tao ra cac duong
bién gio1 quoc gia va ho khong cho ke thu
xam pham vao lanh tho cua ho. Con
nguoi lap ra nhing buce rao ngan cach ho
vl hang xom cua manh... No1 tom lan,
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con nguoi ¢o y thuc vé gia dinh, vé noi - Lanh thé cong cong (Public

chon, vé tinh huéng ma ho két gan y
nghia va tinh cam cua minh. Nhing noi
nav ¢6 thé dude danh dau bang viéc su
dung ngén ngi, bang cac toa nha chéon do
thi hav nhing canh dong ndi thén qué,
bang dia vi trong cong dong, hoac bang
nhing phuong tién khae. Hall (1959) lap
luan rang con ngudi co tinh lanh tho rat
cao (highly territorial). Thong thuong,
nguol ta khong nhan thue dude tinh so
hau lanh thé hav khéng gian riéng tu,
nhung néu mot ar dé6 xam pham vao
khong gian cua ho, ho sé nhanh choéng
nhan ra diéu dé va, bang cac cach thic
khac nhau, phan ting lai sut xAm pham nay.

Theo Leather (1978), lanh tho ¢6 thé
duge chia thanh: “Lanh thé cong cong”
(Public territories) noi ma moi ngudi déu
¢6 thé dén (vi du: nha hang, quan ca
phé..), “Lanh thé gia din” (Home
territories) ndi chi danh riéng cho cac
thanh vién gia dinh nhu anh em hoac
“Lanh tho tuong tdc
(Interaction territories) ngl ma nguoci ta

"

nguol than,

¢o theé gap gd mot cach khong trang
trong (vi du: sanh dgi, phong tap thé
thao..), va “Lanh tho thdn thé" (Body
territories) hav khéng gian chi danh cho
riéng ta (vi du: phong ngu...).

Néu theo cach lap luan cua Gallagher
(1993), chung to1 cho rang lanh thé co
thé duge chia thanh:

- Lanh thé quéc gia (National
territories): Lanh thd cua cac quéc gia.

Vi du: Viét Nam, Hoa Ki, Phap...

- Lanh tho ving (Regional
territories): Lanh tho cua cac ving mién
khae nhau trong mot quoce gia. Vi du:

mién Bac, mién Nam, Tay Nguyén...
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territories): Lanh thé danh cho mol
nguoi nhu nha hang, khach san, bén tau,
coOng viéen...

- Lanh thé nhom (Group territories):
Lanh tho danh riéng cho cac thanh vién
cua mdét nhom hay mot thé ché nhat
dinh nhu cau lac bd cua cac cu vé huu,
truong dai hoc, cong ti...

- Lanh thé gia dinh (Home
territories): Lanh thé danh riéng cho cac
thanh vién trong gia dinh.

- Lanh tho riéng tu (Personal
territories): Lanh tho danh riéng cho ban
than nhu phong ngu, van phong riéng...

Trong cac loai lanh tho trén, lanh tho
quoc gia va lanh tho vung it dude cac
nha nghién ciu giao tiép phi ngdén tu
quan tdm nhat vi chung thién hon vé
dia-chinh tri.

Viéc nghién ctu “Tinh lanh tho”
(Territoriality) trong hanh vi giao tiép
néi chung va giao tiép phi ngon tu néi
riéng, trong giao tiép noéi van hoa cing
nhu giao tiép giao van hoa la mét cong
viée thua vi. N6 giap ta thay dudge nhang
tuong déng va di biét trong cach thic
ngudi ta “sd huu” cac loai lanh tho khac
nhau trong cac nén van hoa khac nhau.
Nhin chung, & cac ving lanh thé ma tinh
s0 hltu cua ta cang thap, cang bi chia se
thi ta lai cang to ra than trong hon vdéi
cac hanh vi giao tiép (ca ngoén tu va phi
ngoédn ti) cua minh. Trong lanh thé riéng
tu, ta c6 thé xoai ngudi trén ghé, gac
chan 1én ban, ngap to ma khong can che
miéng, tham chi ngay ca khi c¢6 su hién
dién cua ngudsi khac. Nhung khi buéc ra
lanh thé gia dinh, ta da it nhiéu phai
than trong hon vé1 cac hanh vi phi ngoén
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tu do. Khi ta di vao lanh tho nhom, tinh
s6 hiu cua ta giam di va cac hanh déng
nhu trén dude ta khéng ché chat ché. Khi
ta xudt hién trong lanh thé cong cong,
cac hanh dong trén chac chan sé khong
dudc vién dén tru khi ta mudn tiép nhan
nhing phan tng tiéu cuc.

Tuy nhién, xét theo giao tiép giao van
hoa, tinh sé htu dé1 véi cac vang lanh
tho néu trén thuong dudc tiép nhan va
dién giai khac nhau trong cac cong dong
van hoa khac nhau. Do d6, cac hanh v
phi ngoén tu kiéu nhu trén c6 thé dude
chap nhan ¢ moét vang lanh thé nhat
dinh trong cong dong van hoa nay nhung
lai dudc coi 1a “cé thé chap nhan dude” ¢
nhiéu vang lanh tho trong cong déng van
hoa kia. Trong van hoa Viét, chung chi
duge coi 1a phu hdp ¢ lanh tho riéng tu,
nhung trong van hoa Mi, né cé thé dudc
chap nhan khong chi ¢ lanh thé riéng tu
ma ca ¢ lanh tho gia dinh va lanh tho
nhom. Viéc xac dinh tinh phu hgp cua

cac hanh vi phi ngén tu & cac lanh tho
khic nhau trong cac van hoa khac nhau
dude col la moét cong viée can thiét trong
nghién cu giao tiép phi ngon tu giao
van hoa.

Khi nghién ctu vé viéc su dung
khéng gian riéng tu trong cac nén van
hoa khac nhau, cac nha can ké hoc déu
nhan thay rang, ngoai nhung cai chung
nhu da trinh bay ¢ trén, viéc xac dinh, su
dung va dién giai khéng gian riéng tu
ciing phu thuéc dang ké vao cai dude goi
la “tinh phua hdp” 6 cac nén vin hoa khac
nhau. Vi du: Ngudi Anh-Mi cho ring
khoang cach gilao tiép phu hop gita cac
doéng nghiép hav ban bé néi chung la do
chung mot canh tay (an arm’s length),
nhung nguoi Braxin lai cho rang khoang
cach do la hor "lanh lung”. Cac quan hé

val (role relationships) trong cac nén van
hoa khac nhau ciing duge tiép nhan va
dién giai khac nhau, va do vay, cang tao
ra cac khoang cach tham thoai khong
giong nhau gida cac do1 tac ¢ quan hé
val tuong tung trong cac nén van hoa
khac nhau. Vi du: Tinh tang bac trong
quan hé vai gitia ngudi thay va sinh vién
trong van hoa Mi va Uc thap hdn nhiéu
so vdi tinh tang bac trong quan hé tuong
Ung ¢ van hoa Viét. Do do, cang la diéu
c6 thé hiéu dude khi mot s6 sinh vién
Viét (dac biét la cac sinh vién na) cua
ching t6i nhan xét rang cac giao vién
nude ngoai (chu véu la Mi va Ue) git mot
khoang cach hoi ngan khi néi chuyén véi
ho va ho cam thay khong dude thoai mai
va tu tin cho lam.

Tuy nhién, nhiéu nha nghién cliu can
ké hoc Au-Mi lai cho rang, khi giao tiép
véi nhiing ngudi doéng quyén, so vdi
nhiéu dan téc khac, nguoi Mi to ra khat
khe hon va luon c6 y thie vé khong gian
riéng tu. Khudén mau hanh vi giao tiép
cua ho khéng khuvén khich cac hanh
dong tiép xuc than thé (dong cham). tru
nhing ldce that than mat. Tham chi, viéc
ban bé xam nhap vao “vang bong bong
khi” cua ho cang la dieu kho duge phép.
Trong khi dé, nhiing cudc thao luan cua
ching té1 véi cac déng nghiép va sinh
vién Viét lai dan dén nhan dinh rang
ngudi Viét, trong nhing tinh huéng giao
tiép thong thudng véi nhiing ngudi dong
quyén, thuong it khat khe hon vé khong
gian riéeng tu khi chuyén tro véi nguoi
dong gidi va khat khe hon khi chuyén tro
vél nguot khac gidn.

bé tong két viée su dung khong gian
trong giao tiép phi ngon tu, ching tér xin
dua ra sd d6 sau:
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Khéng Khoing Lanh thé
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Trén day la mot nghién ciu sd khoi vé
viee su dung khéng gian, khoang cach va
lanh thé - mot bd phan cau thanh cua ngén
ngld mol truong (environmental language),
hay rong hon, cta ngoai ngon ngd
(extralanguage) - trong giao tiép. Hi vong

rang bai viét nay, cung mot sé chuyén
khao khac ma chung toi da cé dip cong bo,
sé giup cac déng nghiép luu tam hon dén
khu vuc giao tiép phi ngdn ti trong giang
day ngoai ngit theo dudng hudng giao tiép.
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PROXEMICS IN NONVERBAL COMMUNICATION

Assoc.Prof.Dr. Nguyen Quang

Department of English-American Language and Culture
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The article examines types and sub-types of space, territory and distance 1n face-to-

face communication. It analyses how people functionally use and psychologically feel
about these types and sub-types. Most importantly, i1t raises the awareness of cross-
cultural differences 1n proxemics for avoidance of culture shock and communication
breakdown.
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